I[TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK»
Kop 3a €JIPIIOY: 26237202

Anpeca: Ykpaina, 49051, m JIainpo, Byn. Kypcanrceka, 24

Howmep xonTaktHOTrO Tenedony 0 800 30 70 10

Beo6caiit banky:https://bankvostok.com.ua

Jliniensii Ta g03Boun, HagaHi banky: https://bankvostok.com.ua/public

baHKIBCBHKI MOCITYTH:

3JIYYCHHS Y BKJIaJAW (JE€MO3UTH) KOIITIB Ta OAHKIBCHKUX METaJiB BiJl HCOOMEXKEHOTO KoJia (hi3MIHHUX
oci6: https://bankvostok.com.ua/private/deposits

BIIKPHUTTSI Ta BEICHHS IMOTOYHMX PAXyHKIB KJI€HTIB, y T.4. y OaHKIBCBKHX MeTajaxX, Ta PaxXyHKIB
YMOBHOT0 30epiransst (€CKpoy)

PO3MIIIEHHS 3JIYYeHHX y BKJIaaHM (JACTMO3UTH), Y TOMY YHCJII HAa TOTOYHI pPaxyHKH, KOIITIB Ta
0aHKIBCHKMX METaNiB BiJ] CBOTO IMEHi, HAa BJACHMX YMOBaxX Ta Ha BJIACHUNA PU3HK(B TOMY YHMCII
CrokHMBUE KpeauTyBanHs): https://bankvostok.com.ua/private/loans

BaJIIOTHI oreparii.

Tapudu bauky: https://bankvostok.com.ua/private/tsi

3axucT nepcoHaIbHUX JaHUX KIieHTIB banky: https://bankvostok.com.ua/personal-data-protection

Jii banky B pa3i HeBUKOHAHHS KJIIEHTOM OOOB'S3KIiB 3TiHO 3 JJOTOBOPOM IPO HAJaHHS OaHKIBCHKHX
HOCIYT:

1)nocynoBe BperytoBaHHS:

-B pa3l HAaCTaHHS TEPMIHY/CTPOKY — IOralieHHs 3a00proBaHOCTI 3a JOTOBOPOM IUISXOM BUKOHAHHS
IUTATDKHMAX IHCTPYKIIH Ha YMOBAax, BU3SHAYCHHUX YKJIaJICHHM JJOTOBOPOM Ta YNHHHM 3aKOHOJIaBCTBOM;
-cIlaTa  HEYCTOMKM B MOPAAKY Ta poO3MipaX, BU3HAUEHHMX YKJIAJEHUM JOTOBOPOM Ta YHUHHUM
3aKOHOJIaBCTBOM;

-BiIMOBa B OOCIIyrOBYBaHHI KJIi€HTa (B TOMY UYHCIi-pO3ipBaHHS JOTOBOPY) HAa YMOBax, BU3HAYCHHX
YKJIaJICHUM JOTOBOPOM Ta YUHHHM 3aKOHOZABCTBOM;

- BpEryJIIOBaHHS MPOCTPOUEHOT 3a00proBaHOCTI 3a JOTOBOPOM IIPO CIOXKHUBUUI KPEIUT — HUIAXOM
B3a€EMO/IIT 3 KIIIEHTOM,HOr0 OJU3BKUMHU 0CO0aMMU,PECTAaBHUKOM,CIIaIKOEMIIEM, TOPYUUTEIEM,
MaillHOBUM mopyuuTenaeM abo TpeTiMu ocobaMu, B3aeMOJis 3 SKMMHU IeperdadyeHa JOrOBOPOM IpPO
CTIIOKMBYUH KpEAWT Ta SKI HAJadM 3roJly Ha TaKy B3a€MOJIiI0; BIJCTYIUICHHS IpaBa BUMOTH 3a
JIOTOBOPOM MPO CIIOKUBUMHA KPEIUT, 3alydeHHS  KOJEKTOPCbKOI KOMIIaHii /10 BpEryJIOBaHHS
MIPOCTPOYEHOI 3a00prOBAHOCTI 32 I0TOBOPOM MPO CIIOKUBUUMA KPEIUT;

2)3BepHEHHS 3 M030BOM JI0 CYAY MpO CTATHEHHS 3a00proBaHOCTI 3 KIII€HTA 3THO YMOB YKJIQZI€HOTO
JIOTOBOPY Ta BUMOT YHHHOTO 3aKOHOJIAaBCTBA.

[Mopsimok posrisiny bankom 3BepHeHb KiaieHTiB: hitps://bankvostok.com.ua/ru/citizensappeals

Po3nin "3BepHeHHs rpomMansH" odimiiiHoro IntepHer-mpeacraBHunTBa HarioHambHOro 0GaHKy
VYkpainu, ge posmimieHo iHdopMarliiro Mmpo po3risi 3BepHeHb: https://bank.gov.ua/ua/consumer-
protection/citizens-appeals Ta https://bank.gov.ua/ua/consumer-protection

Iapsaa minis: 0 800 505 240

IMPABUIJIA HAJJAHHSA BAHKIBCBKUX IMPOAYKTIB TA MOCJIYT ®I3MYHUM OCOBAM B
ITAT «bAHK BOCTOK», B penakuii, 3arBepmxkeniii [Iporoxonom [pasninus Ne20 Bix 29 Gepesns
2023 poky, nitots 3 04 tpaBas 2023 poky.

Indopmartist mpo crcTeMy rapaHTyBaHHS BKIaiB GiznvHux ocio: https://bankvostok.com.ua/quarantee
bank 3BepTae yBary, 1o:

-MIANUCAaHHS KIIEHTOM MyOniuHoi mpomno3uuii (odepTtH) mnepenbavyae HaAaHHS MOro 3roaud Ha
3a3Ha4YeHl YMOBHU HaJJaHHA OaHKIBCHKUX MOCIYT;
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-KnienT mae mpaBo BIIIMOBHTHCS BiJi OTPUMAaHHS PEKJIAMHUX MaTepialliB 3aco0aMu AUCTAHITIHHUX
KaHaJliB KOMYHIKaIlii:

https://bankvostok.com.ua/Content/Entities/SparkFile/889/ru/Ankera%20-
3asaBa%?20BiaM0Ba%208in%20pexaamu.pdf
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3arBepmxeni [Iporokonom [IpaBiinHs
Ne 20 Bin 29.03.2023
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IIpaBuna € 3araJbHOJOCTYITHUMH, pO3pOOJIE€HI Ha HEBU3HAUEHUH CTPOK Ta HaOWParOTh YMHHOCTI 3
JlaTH, BKa3aHoi IpH iX po3minieHH1 Ha Caiiti banky.

[IpaBuia HanaHHs OaHKIBCBKHUX MpPOAYKTIB Ta mnociayr ¢i3udHuM ocobam y IIYBIITYHOMY
AKIIOHEPHOMY TOBAPUCTBI «bAHK BOCTOK» (mami — IlpaBuna KBO) € cucremoro
3aTBEPHKEHUX 1 OTMPIITIOTHEHUX HOPM Ta YMOB, SIKi BU3HAYAIOTh MOPSIOK Ta YMOBH HA/IaHHS OKPEMHX
0aHKIBCHKUX MPOJYKTIB Ta MOCIYT (B TOMY 4YHCIi (piHAHCOBUX Ta He()iHAHCOBUX IUIATKHUX MOCIYT),
MOPSAIOK BCTAHOBJIEHHS Ta 3MiHM Tapu(QiB Ta 1HILI NUTAHHS, 10B’3aHI 3:

-BIIKpUTTSIM, OOCIYrOBYBaHHSM Ta 3akpUTTAM Ilorounux Ta BknagHux (1€mo3UTHUX) paxyHKIB,
orepariii 3a SKUMHU 3/11IHCHIOIOThCS 0€3 BUKOPUCTAHHS IUIaTI)KHUX 1HCTPYMEHTIB,;

-BIIKpUTTSIM, OOCITyTOBYBAaHHM Ta 3aKpUTTAM [l0TOUHMX paxyHKIB y OaHKIBCHKMX MeTanax;
-BIAKPUTTAM, OOCIIyrOBYBaHHSIM Ta 3akpUTTsM [loTounux ta BkiagHuX (IE€MO3UTHHMX) PaxyHKIB 3
BUKOPHCTaHHSM IUIATDKHUX IHCTPYMEHTIB, y T.4. 3 HamaHHaM nociayrm SMS-info ta Mastercard
SecureCode/ Visa Secure;,

-HaJJaHHAM MOCTYT TUCTAHLIHHOTO 00CIyrOByBaHHS paxyHKIB 3a qornomororo Cuctemu OHiaiiH-0aHK,
y T.4. HaJaHHs mociIyTu «30upanoukay, «Hazouparycy;

-BCTQHOBJICHHSIM/aHYJIOBaHHAM JIMITY oBepApadTy Ha IloTOYyHOMY paxyHKy 3 BHUKOPHUCTAHHSIM
IJIATI)KHUX 1HCTPYMEHTIB;

- HAIaHHAM 1HIUBIAYAJIbHUX Cei(iB B TUMYacOBE KOPUCTYBAHHS KJII€EHTaM;

- HaJJaHHAM 1HIIUX nociyT, nependadenux uumu [pasumnamu KbO/Tapudamu banky.

Hesin’emuoro vactunoro IlpaBui HajaHHS OaHKIBCHKUX MPOAYKTIB Ta MOCIYT (i3MYHHM 0cobaM B
I[TAT «bAHK BOCTOK» € IlpaBuna HaganHs miatikHuUX nociayr Kiientam-(izudHuM ocobam:
BukoHaHHsA kacoBux ormepauiii B ITAT «bAHK BOCTOK» B pamkax ykjIaJeHUX JOTOBOPIB Ta



[TpaBuna Burutatu nepekasiB [Inatixuoi cucremu WESTERN UNION nuisxom 3apaxyBaHHS KOIITIB
Ha noTo4Hi paxyHku ¢iznyaux ocié B [IAT «bAHK BOCTOK» .

ITpaBuna KBO He 3acTOCOBYIOTBCS 1O BPET'yJIIOBAHHS BIIHOCHH 32 Oy/b-sIKUMH 1HIIUMH JOTOBOpPaMH,
croponoto 3a akumu € [IAT «bBAHK BOCTOKY, ne Bkazanumu B nux [IpaBunax KbO.

JloroBopu 3a IHBECTUILIIMHIMH paxyHKaMU He perjiaMeHTyIoThcs iumu [Ipasunamu KBO.
OOcnyroByBaHHSI MOTOYHHUX/ACTIO3UTHUX PAXYHKIB MAJIOJITHIX Ta/a00 HEMOBHOJITHIX, OOMEXEHO
nie3naTHUX Ta/abo Hemie3gaTHUX oci0 3MIWCHIOEThCS baHKOM 3 ypaxyBaHHSIM BHMOT YHHHOTO
3aKOHOJABCTBA YKpaiHM IO CTOCYETHCS 3AIMCHEHHSI MPABOYMHIB MAaJIOJITHIMU/HEIIOBHONITHIMU
/0OMEKEHO Ii€30aTHUMHU / HeAl€3aTHUMHU 0CO0aMu.

[TpaBmia KbO € myOmiuHOIO MPOMO3UINEI0 HA yKiIagaHHS J(OroBOpy Mpo KOMITJIEKCHE OaHKIBChKE
obcimyroByBanHs ¢izudHux oci0o (Hamami — Ilybmiuna mpomoswuiis/I[IpaBuna KbO) 3 moxauBicTiO
o0ciryroByBaHHs (pi3MYHUX-0CI0O PE3UIEHTIB YM HEPE3UIEHTIB Ta okpeMux JloroBopis, yKiaJeHUX 3a
OKpPEMHUMH TOCIyTaMu/mpoiykTaMu baHKy (BIAKPUTTS OaHKIBCHKOTO PaxyHKY 3/0€3 BUKOPHCTaHHS
IUTATDKHOTO  IHCTPYMEHTY, BIAKPUTTS  OaHKIBCBKOIO paxyHKy Yy OaHKIBCBKMX  MeTalax,
00CIIyroByBaHHS PaxyHKY 3a A0HOMOror cucreMu OHaiH-0aHK, BCTAHOBJIEHHS JIIMITY OBepApadTy,
TOIIO).

I[TAT «bAHK BOCTOKY, piroun Ha mizacrasi cT.cT.633, 634, 641, 644 L{uBinpHOrO KOJeKCy YKpaiHu,
3BepTaeThes 3 miero I[lyOmidHo0 mpomoswmiiero Ta O0epe Ha ceOe 3000B’sI3aHHS HAJABATH MOCIYTH B
NOpSAKY Ta Ha ymoBax, nepenbaudenux uumu Ilpasmiamu KBO, saxi Oynu BcraHoBieHi bankom Ta
onpwiroHeHi Ha [HTepHeT - cTopiHii baHky 3a einekTpoHHOIO ajapecoro: Www.bankvostok.com.ua,
¢b13uuHUM 0cobaM, ki npuitMyTh (akienTyroTs) [1yomiuny npomnosuniro banky.

AxuenTyBanHs naHoi [lyOniuHol mpono3umii 34iiCHIOETRCS 32 afipecaMyu MiCHE3HAXO/KEHHS TOYOK
npopax banky, mepenik skux onpuwironHeHMd Ha IHTepHer - cropiHui baHky 3a enekTpoHHOIO
azpecoro: Www.bankvostok.com.ua.

AxuenrtyBanHs nanoi Ilyomiunoi mponosunii (nmpueananus ao [Ipasun KbBO) moxe O0ytu 31ilicHEHO
IMCTAHIIfHO: IO CTOCYEThCS OaHKIBCHKOTO MpoAykTy «baHk BracHuii PaxyHokx»-3a J0IOMOTOIO
MobinmpHOTO AonaTky «bank BrnacHuit PaxyHox», B YacTMHI HaJaHHa baHkom mocnyr 3
JUCTAHIIMHOTO OOCIYrOBYBaHHS PaxyHKY - B cucteMi OHyaiiH-0aHK.

AxkuentyBanHs naHoi [1y0niunoi npono3uuii (mpuennanus 1o [Ipasun KBO) BinOyBaeThcst y HOBHOMY
o0cs31, y pasi noganHs A0 banky 3asBu-JloroBopy npo akuent I1y6iiuHoi npono3uiii Ha yKiIaJaHHs
JloroBopy npo KOMIUIEKCHE OaHKIBCbKe 00CIyroByBaHHsA. Y 1IbOMY pa3i jaHa [lyGiiuna npomno3uris
(ITpaBuma KbO), Tapudu, 3asBa-/{oroBip pa3om CKIalalOTh €IUHUA JOKyMEHT — Jloromip mpo
KOMILJIEKCHE OaHKIBCbKe 00CIyroByBaHHs (i3WYHUX 0ci0, siKuil BiAmoBigHO 10 cT. 628 IIK Ykpainu €
3MIIIaHUM JOTOBOPOM, TOOTO MICTUTh €JIEMEHTH pI3HUX JOroBOpPIB: OAaHKIBCBKOI'O pPaxyHKY,
KpPEIUTHOTO JIOTOBOPY, a caMe J0TOBOPY NMPO BCTAHOBJIEHHS JIIMITY oBepApadTy, HaJaHHS MOCIYT 3
JUCTaHLIHHOrO 00ciayroByBaHHs IlorouHoro paxyHky y cucremi OHnaiiH-OaHK, Ta, y pa3l oOpaHHS,
HamaHHg mocnyr SMS-info, tomo. Vimagenuss JloroBopy KBO 3miiicHioeTsest Mik bankom Ta
Kiientom oe3 HaB’s3yBaHHs OCTAaHHBOMY 0aHKIBCHKMX/TUIATI)KHUX
/CyTyTHIX/CYNPOBITHUX/A0AaTKOBUX/IOMTOMIKHUX/IHIIMX mocayr banky (B Tomy uucni sk HanaBaua
IUIATDKHKUX MOCIIYT) Ta TPETiX 0ci0 uM Oyb-sKUX TOBapiB ; akuentoM [1yomiunoi mpomnosuiii KiieHTt
0e33acTepe’KHO MiATBEpKYeE, M0 Ha MOMeHT ykinaaeHHs JloroBopy KBO KiienT o3HaiiomuBcs 3
noBHUM TekcToM JloroBopy (3okpema, 3 numu I[IpaBunamu KBO ta Tapudamu banky), moBHICTIO
3p0O3yMiB HOro 3MicT Ta MOropKyeThes 3 ycima ymoBamu JloroBopy KBO; Bci ymoBu [lorosopy KbO
Kiienty 3po3ymisi Ta He MOTpeOyIOTh J101aTKOBOTO TIIyMaueHHs, BINOB11al0Th iHTepecaM KitieHTa, €
PO3YMHHMMHU Ta CHpaBeATUBUMH; Ha MOMEHT ykiaaeHHs JloroBopy KBO Kiient He mepeOyBae rmif
BIJIMBOM OMaHH, IOMUJIKH, OOMaHy, HaCUJIbCTBA, OTPO3H, 3JI0BMHCHOI YroJu abo 301ry BaXKKUX IS
HBOTO OOCTaBMH, BiH HE € >KOJHUM YUHOM OOMEXEHHMM 3aKOHOM, IHIIMM HOPMAaTHBHHM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
yknactu Jlorosip KbO Ta BukonyBatu ymoBu JJorosopy KbO.

AxuentyBanHs naHoi [Ty0Gmiunoi npono3uuii (mpuennanns ao IIpaun KbO) moxe BinOyBatucs He B
noBHOMY 00csi31 mociyr y pasi npueananas a0 IIpasun KbBO B wactuni HapanHs bankom okpemux
MOCIYT LUIAXOM Ta y crocid, nepenbauenuid uumu IlpaBunamu KBO. V takomy Bumaaky Kiient
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BB@)XAETHCSI TaKuM, 110 npueaHaBcs A0 1ux [IpaBun KBO y Tiii yacTuHi, sika perymnro€e BiTHOCHHU
00 HagaHHA HoMy O0OpaHMX OKpeMHX MOchHyr (BIOKpPUTTS OaHKIBCBKOTO paxyHKy 3/0e3
BUKOPHUCTAHHS IUIATIKHOTO 1HTPYMEHTY, BIIKPHUTTS OaHKIBCHKOTO paxyHKYy y OaHKIBCBKHX MeTajiax,
HAJIaHHS TOCIYT 3 AMCTaHIiiHOTO 0OcimyroByBaHHs [loTouHOrOo paxyHky y cuctemi OHjaifH-OaHK,
BCTaHOBJICHHS JIIMITY OBepApadTy, ToI0). Y npomy pasi gana [Ty6miuna npomnosutist (IIpasuia KBO),
Tapudu, 3asBa-/lorosip Ta/abo oxpemuii JloroBip, yKiageHWil 3a OKPEeMHUMH MOciayramu baHKy
BiamoBimHO A0 ymoB 1ux Ilpasun KBO, pa3zom ckimagaroTh €auHul JOKyMeHT — JloroBip, Imio
YKJIQJICHUH 32 OKpeMUMH mociayramu banky, siki Bu3HaueHi y 3assi-/loroBopi/okpemomy Jlorosopi,
akuenrtoBaHux KiieHtom.

Hapnani JloroBip mpo KomrmiekcHe OaHKiBCbKe 0OcCiyroByBaHHS (i3muHuX oci®6 Ta Jlorosip, mio
YKJIaIeHUH 32 OKpEMUMH MociyraMu/mnpoayktamu banky okpemo — Jlorosip, a y pa3si 3aCTOCyBaHHS
HopMm 1ux [IpaBun KBO Bukirouno amst JloroBopy mpo KOMIUIEKCHE OaHKIBChbKE OOCIyrOBYBaHHS
($i3UYHUX 0C10, 10 TAKOTO JOTOBOPY 3aCTOCOBYEThCS ckopodeHHs — Jlorosip KBO.



PO341JI 1. TEPMIHH

Tepminn Ta CKOpOUYCHHs, HaABEACHI HHUX4Ye, 3aCTOCOBYIOThCS y 1ux IIpaBmmax KBO B Takomy
3HAYEHHI:

Apple Pay-cucrema MOOiIbHHX IUIATEKIB Bing Kopmopamii Apple, 3aBasku sKii KOpHUCTyBadi
MOGiTBpHEX mpucTpoiB iPhone (siki miaTpumytoTs Texnonorio NFCY), iPad, Apple Watch, Mac MoskyTh
3MIMCHIOBATH PO3PAaXyHKH B MarasmHax Ta Mepexi Iatepuer. Apple Pay no3Bossie 3aiiicHUTH
BIIIM(PPOBKY ICHYIOUMX IJIATDKHUX IHCTPYMEHTIB, MICIs YOro KOPUCTYBAa4 MOXKE 31HCHIOBATH
IJIaTeX1 3 TaKUX IUIATDKHHUX 1HCTpyMeHTIB muisixom texHonorii NFC. Apple Pay He mepenae nani
IJIATDKHUX 1HCTPYMEHTIB TPOJABIIO, a NpHU 3AIMCHEHHI TpaHCaKIii TEXHOJOTiS BHUKOPHCTOBYE
nuHamigHuN kox Oesmeku. [TonmiOHMI croci® 37iCHEHHS TUTATeXKy € aHAIOTIYHUM TaKOMY CIIOCO0Y
OIUIaTH SIK OIUIaTa TUIATDKHHUM 1HCTPYMEHTOM 3 OC3KOHTAKTHUM iHTepdelcom, aie, Ha BIAMIHY Bif
OCTaHHBOTO, BIMArae JIByXCTYIICHEBOi aBTeHTU(IKAII1 17 miABHIIEHHS piBHs Oe3neku. Apple Pay €
PI3HOBUJIOM IIJIATI)KHOTO 3aCTOCYHKY.

Garmin Pay-cuctema eJIeKTpOHHHX IUIATEXKIB 3a JOIMOMOTOK «PO3YMHHX TOJUHHUKIBY». Garmin Pay
BHKOPHUCTOBYE TEXHOJIOTIIO 0e3apoToBOI nepedadi gaHux majioro pazaiyca (NFC) 3 meroro mepenadyi
JaHUX MpoAaBIi0. BiH € anpTepHATHBOIO TpPH 3AIMCHEHHI IUIATEXy 3a JONOMOTOI YHITy Ha
IUIATKHOMY 1HCTPYMEHTI a00 MarHiTHIM CTpivllli HA HbOMY, IO JO03BOJISi€E KOPUCTYBA4YeBl MepeaaTu
JaHl TUIATDKHOTO I1HCTPYMEHTY Y IUIATDKHUN TPUCTpid (IJIATDKHUE TepMiHAl) MpH 3IIHCHEHHI
wiarexy. Jns aktuBanii Garmin Pay Ha cBoeMy mpHCTpoi MOTPiOHO MPOCTO MONATH TUIATIKHUMN
IHCTpYMEHT B CIICI[ialbHOMY MEHIO O€3KOIITOBHOrO IuiaTihbkHOro jgomarky Garmin Connect,
BCTAHOBJICHOTO Ha cMmapT(oHi i3 omepauiiiHoro cuctemoro Android/IOS. ns 3ailicHEHHS MIaTexy
HEOOXI/IHO MiJJHECTH «PO3YMHUH TOJAMHHMK» JIO TUIATDKHOTO MPUCTPOIO (IUIATIKHOTO TEpMiHAY) Ta
3aTpuUMaTH Horo o 3aBepiueHHs TpaHzakuii. [TomiOuuit croci® 3/iiCHEHHS IIATEeXKy € aHaJIOTTYHUM
TaKOMy CIIOCOOYy OIUIaTH SK OE3KOHTaKTHA TEXHOJIOTis, aje, Ha BIAMIHY BiJ OCTaHHBOI, BHMAarae
JBYXCTYIICHEBOI aBTeHTH(iKaiii [UId MiIBUIICHHS piBHS Oesmeku. Garmin Pay e pisHOBHIOM
TUTATIKHOTO 3aCTOCYHKY.

Google Pay-posposbinena kommaniero Google cucrema €IEeKTPOHHHMX IUIATEXKIB 3 MOOUIBHHX
NpUCTPOiB (cMapT(OHIB, MJIAHIIETIB, «PO3YMHHUX» TOIMHHHKIB), SKa IMpaItoe IMiJ OINepaliifHOI0
cuctemoro Google. Google Pay BHKOpPHCTOBYe TEXHOJIOTiFO OE3pPOTOBOI Mepeaadi JaHUX Majoro
paniyca (NFC) 3 meroro mepesaui JaHUX MPOJABIO. BiH € albTepHATHBOIO MPH 3IIHCHEHHI TIATEXKY
3a JJOIIOMOTO0 IUIATIKHOTO TPHCTPOO (IUIATIKHOTO TEPMiHAIY) YMIY Ha IUIATIXHOMY iHCTPYMEHTI
ab0 MarHiTHIA CTpIYlll Ha HHOMY, LIO JO3BOJII€ KOPUCTYBAue€Bl 3aBaHTAXXyBaTU JaHl IUIATI)KHOTO
IHCTpYMEHTY y IUIATDKHMH TPHUCTpiil (TUIATDKHUE TepMmiHam) mpu 3aiiicHeHHi mmatexy. s
3MIMCHEHHS TUIATEXKYy HEOOXIAHO TITHECTH MOOUIBHUNA TPHUCTPIM 7O TUIATIKHOTO MPHUCTPOIO
(mIaTiKHOTO TepMiHaNy) Ta 3aTpUMaTH HWOro 10 3aBepiueHHs TpaH3akiii. [lomiOHuit cmocid
3/1ICHEHHS UIaTeXy € aHaJOTIYHUM TaKOMY CIOCOOY OIUIaTH SIK OIIaTa IUIATIXKHUM IHCTPYMEHTOM 3
Oe3KOHTaKTHUM 1HTepdelicoM, aje, Ha BIIMIHY BiJl OCTaHHbOIO, BHMAara€ JIBYXCTYIEHEBOT
aBTeHTU(]IKAIIT 17151 TABUIIEHHA piBHS Oe3neku. Google Pay € pi3HOBHAOM MIJIaTI>KHOTO 3aCTOCYHKY.
ABTeHTH(IKaLIg-TIpOIIeAYpa, IO Aa€ 3Mory baHKy sk HaJaBady MIATIXHUX MOCIYT YCTAHOBUTH Ta
niaTBepauTH oco0y KiieHnrta sk kopucTtyBaua Ta/abo HanexHicTh KilleHTy sk KOpUCTyBauyy MEBHOTO
IUIATKHOTO 1HCTPYMEHTY, HAsBHICTh Y HBOTO MIJCTaB JJIsi BUKOPUCTAHHS KOHKPETHOTO IUIATIKHOTO
IHCTPYMEHTY, Y TOMY YHCJ1 LUISIXOM MepeBIpKU 1HAUBIAYaIbHOI 0011KOBOT 1HPOpMaIlil KOpUCTYBaya.
ABTOpHU3aNisi-polielypa OTpUMaHHA J03BOJTY Ha IPOBEIEHHS oneparlii 3 BUKopuctanusam I11.

ArenT inentudikanii Ta Bepudikauii KJaieHTiB-0c00a, siKa i€ BiJ iIMEHI Ta B iHTepecax Ccy0’eKkTa
nepBUHHOTO (iHaHCOBOro MOHITOpUHTY (baHKy) Ta 3ailiCHIOE Ha MiJCTaBi YKJIaJE€HOTO MHCbMOBOTO
JOTOBOPY MIDK Cy0’€KTOM TMepBUHHOrO (iHaHcoBoro MoHiTopuHry (bankom) Ta areHrom
inenTudikaiito Ta Bepudikamiro Kiienris (npeacraBuuki Kitienris). BianosinanpHicTs 3a

[puctpoi iPhone, siki He miaTpumyroTh TexHooriro NFC, MoxyTh BiKOprcTOBYBaTH Apple Pay 3a momomororo Apple
Watch. NFC - texHomnorisi 6e3ApOTOBOr0 BUCOKOYACTOTHOTO 3B’ 3Ky MAJIOro pajiyca Ail, 3a JOIOMOTOI0 K0T KOPUCTYBay
Ma€ MOXKJIMBICTb 3JICHIOBATH OOMIH JaHUMHU MiX NPUCTPOSIMH B Mexkax 10 caHTUMETpiB.



3MIMCHEHHST HanexHOi TmepeBipku KilieHTa areHToM Hece Cy0’€KT TEepBUHHOTO (iHAHCOBOTO
MoHiTopuHry (baHk).

AKTHBOBAHMI ILUIATiI)KHUI _iHCTPYMEHT—TUIATDKHUAN IHCTPYMEHT, aKTHBALIIsI SIKOTO 3JIIMCHIOETHCS 32
nonomororo OniaitH-OaHKy, SMS-3anuty Ha Kopotkuii Homep (KH) 6464 a6o BBemenns [1IH B
IUTATIKHUX IPUCTPOSIX.

Axnent Kaientom—Bunnenns Kimientom miif, siki cBimgate npo npuidusaTts Kmienrom ITyGmiunoi
npono3uilii (IIpaBun KbO) banky B 1minomy a6o B uactuHi Ta ykimananas Jloroopy KBO a6o
JloroBopy 3a OKpeMHMH TOCITyraMH /MpoayKTamMu BaHKy mUIsIXOM Ta y Croci®, BU3HAYCHUMHU ITUMU
[IpaBunamu KBO.

Akuisi-cneriianibHa mporno3uiliss banky Bcim 0Oe3 BuHATKY Kitientam banky, 1m0 Hamae 3mory
Kiienram B mepioa mpoBeneHHS AKIi OTpUMAaTH AOJATKOBI YMOBH, SIKi MOJINIIYIOTH yYMOBH
JloroBopy, 10 YKJIAAA€ThCs B IEPioJ] MPOBEACHHS AKIIII.

AHKeTa-3a1Ba—JIOKyMEHT, 110 cKiajgaerbes KiieHtom 3a Qopmoro, po3podieHoro bankom Ta
nojaeTbesl 10 banky i BH3Hauae yMOBM 3alMTyBaHOi, 3MiHIOBaHOI a0 OKpeMoi MOCIYIrH/POayKTa
banky, Big oTpuMaHHs sikoi BiaMoBiseTbes KiieHT B pamkax [loroBopy, yKJIaJ€HOrO 3a OKPEMOIO
OCITyroro/mpoaykTroM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBChKEe OOCITYroByBaHHs. BHacimok
akuenty bankom AHkeTu-3asBu KilieHTa BHHMKAIOTh, 3MIHIOIOTBCA a00 NPUIUHSIOTHCS B1JHOCHHU
Cropia B pamkax JloroBopy, yKJIaJeHOTO 3a OKPEMOKO MOCIyror/mpoayktoM banky/JloroBopy Ha
KOMILIEKCHE OaHKIBCbKE OOCIYrOBYBaHHsI Ha YMOBax, IO BHKJIaJeHI B AHKeTi-3asBl. AHKeTa-3asBa
MOKe OyTH TakoX OQOpMIICHA y BHIAJIKYy iHILiIOBaHHS BaHKOM 3MiH YMOB yKIJIQJICHOTO CTOPOHAMHU
HoroBopy. Buacninok akuenty KiieHtom 3MiH ymoB ykiazneHoro CtopoHamu JloroBopy HUISXOM
oopmieHHs BiAMOBITHOI AHKETH-3asBH, 3MIHIOIOThCS BimHOocuHHM CTOpiH B pamkax Jlorosopy,
YKJIQZICHOTO 33 OKpPEMOI0 IOCIYyror/mpoaykToM banky/JloroBopy Ha KOMIUIEKCHE OaHKIBCbKE
oOCITyroByBaHHS Ha YMOBaX, IO BUKIaACHI B Takiii AmHKeti-3asBi. @Popmu AHKeT-3as1B
3aTBepUKyr0Thcsl Hakazom no banky.

AHYJTIOBaHHS JiMIiTY oBepapadTy—3akpuTTs JIIMITYy oBepApadTy Ha YMOBAxX, BCTAHOBICHHX Y
Jorosopi, Bxirouarouu 1 [Ipasuna KBO.

baratocTopoHHsl yrojia KOMIeTeHTHMX OPraHiB Npo aBTOMATHYHHI 00MiH iHdopmallielo mpo
¢dinancosi paxynku (bararocroponns yroga CRS)-6araTocTopoHHs yrojia KOMIETEHTHUX OpraHiB
PO aBTOMAaTHYHUN 0OMIH 1HoOpMarlieto npo ¢inaHcoBi paxyHku (Multilateral Competent Authority
Agreement on Automatic Exchange of Financial Account Information (MCAA CRS), yxiagena
BIJIOBIAHO A0 cTaTTi 6 KoHBEH1Ii Mpo B3aeMHY a/JIMIHICTPaTUBHY JAOIIOMOTY B [TOJIaTKOBUX CIpaBax.
Bank— [TYBJIIYHE AKLIIOHEPHE TOBAPUCTBO «bAHK BOCTOK» (ITAT «bAHK BOCTOK»).
BbaHkiBcbKi _MeTanu-3010T0, cpibyio, MiIaTHHA, METalIM IUIATHHOBOI Ipynu (manajiif), JAoBeaeH1
(acbinoBani) A0 HaMBHIIMX NPOO BIAMOBITHO JO CBITOBUX CTaHJIAPTIB, y 3JUBKaxX 1 MOPOIIKAaX, IO
MalOTh CEPTUPIKAT AKOCTI, a TAKOK MOHETH, BUPOOJIEHI 3 TOPOTOIIHHUX METaTIB.

Be3roriBkoBi po3paxyHKH-TIepepaxyBaHHs KOLITIB 3 PaXyHKIB IUVIATHUKIB HA paXyHKH OTPUMYBauiB,
a TaKOX TepepaxyBaHHS HaJaBadaMH IJIATDKHHUX MOCIYT KOIITIB, BHECEHUX TUIATHUKAMHU TOTIBKOIO,
Ha paXyHKH OTpPUMYBadiB.

ByiokyBanusi_JIoroBopy-TuM4acoBa HEMOJMIIHMBICTh KOPHCTYBAaHHS KOIITAMH, IO MICTSATHCS Ha
[Torounux paxyHKax, BIIKPUTUX B paMKax BiamoBigHoro JloroBopy, BHacliZlok O0OCTaBHH,
BcraHosiieHux [Ipasunamu KBO.

BJlokyBaHHSI KOWITIB-akTHBHE OJIOKYBaHHS KOIITIB, IO BHHUKAE BHACIIJOK OCOOJIUBOCTI
po3paxyHKiB i3 3actocyBanHs I1I, Ta ckinamae yacTuHy miatikHoi omnepariii (mepekasy), mpoBeaeHOT
Hepxartenem III, Kkomu cyma TpaHCakuii CTae HEJOCTYIMHOK Ui IHIIMX IUIATDKHHUX OMeparii
(po3paxyHKIB/3HATTS TOTIBKOIO), ajic CHHCaHHS (3aBEepIICHHS IUIATDKHOI oOrepailii) KOINTIB 3
[Torounoro paxynky KiieHTa 111e He IpoBeEHO.

BaokyBanns _(npusynuHenHs) aii Ill-tumyacoBa HEMOXIUBICTH 31aiMCHeHHS omepamii 3 [11
BHACIIIJIOK BUHUKHEHHS 00cTaBuH, nependavenux umu [Ipasunamu KBO, Bianosignum JloroBopom
Ta/ab0 YMHHUM 3aKOHO/JABCTBOM YKpaiHH, MOXK€ 3IHCHIOBATHCS NUITXOM YHEMOXIIUBIICHHS
IUIaTHKHUX onepalliil 3a [Torounum paxyHkoM, iHiniioBaHux KimienTom.




Bpay3ep - nporpamHe 3a0e3nedeHHsl, ke BCTAHOBJIEHE Ha 00JIa/IHAHHI KOPUCTyBava, MpU3HAYCHE TSI
MOUIYKY Ta Teperiisyly caitiB B Mepexi IHTepHer (Hampukian Internet Explorer, Opera, Mozilla
Firefox, Google Chrome, Safari Ta ixmri).

BajwTa—HanionanpHa a00 iHO3eMHA BalIOTA; HAIllOHAJIbHA BajiOTa YKpaiHW — TPUBHS; 1HO3EMHA
BatoTta — gojapu CIIIA, eBpo, a Takoxk Oyab-sKa BaJIIOTa, [0 HE € HAI[IOHAJILHOIO BAIIOTOI0 YKpaiHU.
Bepudikauis kJi€eHTa-3aX01M,I10 BXKUBAIOTHCSA CYy0 €KTOM NEPBUHHOTO (HiHAHCOBOTO MOHITOPUHTY
(bankom) 3 MeTOO TIepeBipKU (IATBEPKEHHS ) HAJICKHOCT] BIMOBIIHINA 0CO01 OTpUMaHUX CYO’ €KTOM
NEPBUHHOTO (hiHAHCOBOTO MOHITOPHHTY 1I€HTU(IKAIIHHIX TaHUX.

Bunaua roriBku—1uiati>kaa omnepariis 3 Bunadi Jlepkarento I11 rpomoBux komTiB yepes kacy baHky,
(iHaHCOBOI yCTaHOBH, TIATIKHUHN MPUCTPIi.

ButpaTHuii JiMiT-rpaHryHa cyMa KOIITIB, IKy MO>KHa BUKOPHCTOBYBATH MPHU MPOBEICHHI1
IIATDKHUX omepailliid 3a [lorounumM paxyHkoM i3 3actocyBanHsM [11. Po3paxoByeTbes sk cyma
BJIACHUX KOIITiB HAa [I0TOYHOMY paxyHKY 3a MIHYCOM, CYMH, 1110 OOCIYTOBY€ETHCS 32 MOCIYTOI0
«36upanoukay/ nociyrorw«Hazouparycy (sika akruBoBaHa 1o 1poro [1P), cymu

3a0JI0KOBaHUX, ajie HEe CIIMCAaHUX KOIITIB, a y pa3i HaJaHHs 3a IOTOYHUM PaxyHKOM oBepApadTy — K
cyma JIiMiTy oBepApadTy Ta 3aJHIIKY BIACHUX KOIITIB 32 MIHYyCOM CYMH 3a0JIOKOBaHHX, aje HE
CIIMCAHHUX KOIITIB Ta CYMH KOPEKI[ii BUTPATHOTO JIMITY.

BipTyajabHuii IUIaTi»KHUH TepMiHAJ-TIpOrpaMHe 3a0€3eUeHHS, 10 Ja€ 3MOTY 3/11HCHIOBATH
IJIATIXKHI Ta 1HII orepaltii 3 BAKOPUCTaHHSAM PEKBI3UTIB IUIATIKHUX THCTPYMEHTIB Y MEpexKi
InTepHer.

BkJjiaj (1eno3uT)—KOIITH B TOTIBKOBIM a00 6e3roTiBKOBiil opmi y BamtoTi YKpainu abo B iHO3eMHi
BaJIIOTI, SIKI 3aTy4eHi OaHKOM BiJl BKJIQJHHUKA (200 K1 HAIIAIIUTK JJTs BKJIAJHUKA) HA YMOBaX JIOTOBOPY
0aHKIBCHKOT'O PaxyHKY, OaHKIBCHKOTO BKJIAy (AemOo3uTy) (KpiM KOIITIB, 3ay4e€HUX BiJ BUIAUl
om@aaHoro ceprudikaTa 0aHKY), BKIFOUAIOYN HAPAXOBaHI BiICOTKHM HA Taki Korntu. Korrru, 3amy4eni
0aHKOM BiJ BUJadi (BUITYCKY) OLIaJAHOrO cepTudikara 6aHKy abo neno3uTHOro ceprudikara 6aHky, He
€ BKJIaZoM 3rigHo 3akony Ykpainu «[Ipo cucremy rapanTyBaHHS BKIaAiB (i3HUHUX 0CIO».

BkJiaa (1eno3uT) HA BUMOLY-TPOIIOB]I KOITH a00 OaHKIBChKI METAJIH, 110 PO3MIIIEH]
Knienrom/Brnagaukom B banky Ha ymMoBax Bujadi BKJIaay (Jemo3uTy) Ha nepiny BuMory Kiienra/
BxknagHuka abo 3ailicCHEHHS I1aTeXiB 3a PO3MNOPSAIKEHHSIM BIIACHUKA PaXyHKY.

Bxuaj (1eno3uT) cTPOKOBHIi-TPOIIOB] KOIITH a00 OaHKIBCHKI MeTaH, po3mimieHi Kinientom/
Bknagnukom B banky Ha BU3Ha4eHUH T0TOBOPOM CTPOK.

Bkiaana (1eno3uTHa) onepauisi-onepanis banky 13 3amydeHHs rpoioBux komris Bij Kiienra/
BknagHuka Ha oro paxyHok B baHky Ha JOroBipHMX 3acajax.

Brxaagnuk-dizuuna ocoda, sika ykiaana abo Ha KOPHUCTh SIKOT YKJIaIEHO JOTOBIp OaHKIBCHKOTO
paxyHKy, 0aHKIBCHKOTO BKJIaay (IEMO3UTY), KpiM (Pi3UYHOI 0COOH, KA € BIACHHUKOM JIUIIIE O HOTO
ceprudikaTa 6aHKy, 3rigHO 3aKoHy YKpainu «IIpo cucremy rapanTyBaHHs BKJIAIIB (Qi13MUHUX OCIO».
BxuagHuii (ieno3uTHMIN) PAXYHOK-PaXyHOK, 1110 BiikpuBaeTbesi bankom Kiienty/Bxnagnuky Ha
JIOTOBIPHIA OCHOBI JyIs 30epiraHHs KOMITIB, 110 nepenatoTbes Kinientom banky Ha BcTaHOBiIeHMM
CTpOK 200 6e3 3a3HaueHHsI TAKOTO CTPOKY il BU3HAYCHUM MPOLEHT (JI0Xia) Ta MiJUIAratoTh
MMOBEPHEHHIO BIAMOBIAHO O YMOB JOTOBOPY.

BiiacHUK paxyHKY- (i3nyHa ocoba, Ha iM's IKOT BIIKPUTO PaxyHOK, 3a SIKUM 31HCHIOIOTHCS TUIATDKHI
omepaiii, B TOMY YHCJII 3 BUKOPUCTAHHSIM IJIATIXKHOTO 1HCTPYMEHTY.

BpaziauBi naartixkui gani-nani (iX CyKynHICTh), BKJIIOYAIOUM 1HAMBIyadbHY OONIKOBY iH(OpMAILlilo,
3a JOTIOMOTO0 SIKUX MOXYTh BUMHATHCS IIaXpaiChKi .

Bpery./1i0BaHHS NPOCTPOYEHOI 3a00proBaHOCTIi-3/ilicHIOBaHI baHkoM (KpeauTopom), HOBHM
KPEIUTOPOM, KOJIEKTOPCHKOIO KOMITAHIEIO 3aXOAH, CIPSIMOBaHI HA IOTAICHHS Yy I03aCyJ0BOMY
nopsaky 3aboproBanocti Kiienrta/Ilo3nuanbHuka(croxnBaya), sSKHH MOPOCTPOUYMB BUKOHAHHS
TPOIIOBOTO 3000B’s13aHHA(ITPOCTPOUCHA 3a00PTOBaHICTh) 32 TIOTOBOPOM MPO CIOKHUBYHI KPEIUT.
Brpara injmBigyajabHoi  00Jik0oBoi iHdopMmauii-nemMoxuBicTh  BUKOpHUcTaHHS — KiieHToM
(kopuctyBauem) iHaMBimyanbHOI OOMIKOBOI iH(OpMAIll, HEMpaBOMipHE 3aBOJOIIHHSA Ta/abo
BUKOPUCTaHHS YU 3arpo3a 3aBOJIOJIHHS Ta/ab0 BHKOPHCTaHHS IHIIUMH OcoOaMH 1HIMBIIyaIbHOI
00mikoBoi iH(popMaiiii ado 11 KOMITOHEHTIB.




Brpara IIl-nemoxnuBicth 3milicHeHHS KitieHTOM (KOpUCTyBadeM  KOHTPOJIIO (BOJIOJIHHS) 3a
IUTATDKHUM ~ 1HCTPYMEHTOM, HEMpaBOMIpHE 3aBOJIOMIHHSA Ta/ab0 BHKOPUCTAHHS IUIATIXXHOTO
IHCTpYMEHTYYH MOro pPEKBI3UTIB Ta/abo 1HAMBIAyadbHOI 00JiKOBOi  iH(MOpMaIi  1HIIOMO
0Cc000r0(1HIITUMHU 0cO0aMu ).

JlaTta BaIIOTYBaHHA-3a3HaueHa IVIATHUKOM Y IUIATDKHIA IHCTPYKLIT JjaTa, IOYMHAIOUH 3 SIKOI KOILUTH,
0 CTAHOBJISITH CyMYy IUIATDKHOI omeparlii 1 mepeka3aHi IUIATHUKOM OTPUMYyBady, MEPEeXOAsiTh Y
BJIACHICTh OoTpuMyBaua. [lopsiok 3acTocyBaHHs aTH BaJIOTYBAaHHS HaJaBayaMM IUIATIKHUX MOCIYT
Bu3HavyaeThcsi HamionanbHuM Oankom VYkpainu. [lopsnok 3acTocyBaHHS JaTé BAaTIOTYBaHHS Y
IJIATDKHIA CHCTeMi BHU3HAYAETHCS MpaBUJIAMHU IUIATIKHOT CHCTEMM BIAIOBITHO J0 BUMOT 3aKOHY
VYkpaiau «[Ipo miaTi>Hi OCITYT .

JebeToBMIi MepeKka3-TuIaTiKHA Oneparlis, 0 3AIMCHIOETHCS 3 PaXyHKY TUIATHUKA Ha IT1/ICTaBl HaaHOi
OTpUMYBaueM IJIATI)KHOT IHCTPYKIIii, 32 YMOBU OTPUMAHHS 3TOJM TUIATHUKA HA BUKOHAHHS IJIATIXKHOT
ornepalii, HaZlaHOI HUM OTPUMYBauy, HaJaBauy IUIATDKHUX MOCIYT OTpUMyBaya a0o IIaTHUKA, a00 Ha
micTaBl IUIATHKHOT IHCTPYKIIT cTAryBada 6e3 OTpUMaHHS 3r0/IU TUIATHHUKA.

dediTopchka 3a00pProBaHiCTh KiienTa-ep:karesis ILJIATI?KHOIQ iHCTPpYMEHTY-Cyma
3aboproBanocti Kiienra, sika BuHukia 3a [lotounuM paxyHkoMm nepen bankom Ha meBHy Aary, IO
BHACJIIOK MUHYJIUX TpaH3akliid 3a00pryBaB baHKy MeBHI CyMH TIpOIIOBUX KOIITIB B HalllOHAJIbHIN
a00 1HO3eMHill BaIOTI yepe3 OCOOIMBOCTI 3IIMCHEHHS PO3pPaxyHKIiB i3 3aCTOCYBaHHSM IUIATIKHOTO
iHcTpymenty. Cyma JleGiTopchbkoi 3a00proBaHOCTI BHM3HAUAETHCS K MMO3UTHUBHA PIZHULS MIiX
MEPEBUIICHOI0 CYMOIO IJIATDKHOI Omepartii HaJ CyMOIO 3aJIMIIKY KOIITiB Ha [loTouHOMY paxyHKy Ta
HAJAHOTO JIMITY oBepapadTy (SKIO0 HOro BCTaHOBIEHO baHKOM) Ha JeHb 3/A1MCHEHHS CIHCAHHS
KomTiB. Po3mip Takoi 3aboproBaHocTi Ta 4ac 1i BUHUKHEHHS HE € NMPOrHO30BaHUM. JlebiTopchka
3a0oproBaHicTh € 3000B’s13aHHAM KiienTa moracutu Gopr mepen baHkoM, 110 BUHUK y pe3ylbTarti
MUHYJIHX TOAINA(TpaH3akiiii), Ta mpaBoM BuMoru banky no Kiienra.

depxarennb II1 (Jlep:xkaTen)-dizuuna ocoda, sika Ha 3aKOHHUX IT1/ICTaBaX BUKOPUCTOBYE MIIATIHKHUMN
THCTPYMEHT IS 1HIIIFOBaHHS TUIATKHOI omeparii Ta/abo 3MiiiCHEHHS 1HIIUX OIepalliii, BU3HAYCHUX
noroBopoM 3 emiteHTOM(bankom).

depxarenab KIII -¢pizuuna ocoba-nianpuemens abo noBipeHa ¢iznuHa ocoda BiacHuka [1P-cy6’exra
rOCMo/IapioBaHHs (FOPUIANYHOT 0cO0H, (Pi3uyHOI OCOOU-TIAMPUEMIT), sIKa HA 3aKOHHHX IiJICTaBaxX
BukopuctoBye KIII (ii pekBi3uTH) A 1HILIIOBaHHS MJIaTLKHOI omnepanii 3 BianosigHoro [P B banky
a0o 3/11HCHIOE 1HIII onepariii i3 3acTrocyBaHHAM 3a3HaueHoro KIII.

Jliggi, fAKi BHKOHYIOTHL Ny0aiuyHi GVHKIET B MIKHAPOXHMX OpraHizaligx-mocamoBl ocodOu
MDKHApOJHMX Oprasizamii, siki o0iiiMaroTe abo oOifiMalli MPOTATOM OCTAHHIX TPbOX POKIB MOCany
KepiBHUKA (IMpEKTOpa, TOJIOBU MPaBJIIHHA a00 1HIY) YU 3aCTYIHUKA KEPIBHUKA B TAKUX OpraHi3alisx
a00 BUKOHYIOTh UM BMKOHYBAJIM HPOTSITOM OCTaHHIX TPhOX POKIB OyAb-iKi I1HII KepiBHI (BU3HAUHI
nmyOiuH1) QyHKIIT HA HABUIIIOMY PiBHI, B TOMY YHCIII B MIKHAPOJAHUX MDKAEpPKaBHUX OpraHizalisx,
YJIeH MIDKHApOJHUX IMapjJaMEeHTChKUX acamOiel, cyaal Ta KepiBHI MOcaloBi 0coOM MIKHApPOIHHUX
CYIiB.

Juckpeanranis  (komnpomeranisi) III-Btpata, xkpagbkka III, MoxmBe  po3rosomIEHHS
koH(iaeHiitHOT 1Hopmanii 3 marHiTHOT cmyru I11, TIIH(y) Ta/abo Homepa I1I, mo moxke npusBecTH
10 3aiiicHenHs HecankuioHoBaHuX Kiientom//lepxkarenem I11 onepartiit 3 Bukopuctanusam I1I Kiienra
a6o I1I, opopmienoro Ha iM’s Hi3U4HOT 0COOU-HE BIACHUKA PAXYHKY;

JucranuiiiHe 00caYroBYBaHHS—KOMIUIEKC 1HGOpMaliiHUX TOCIyr mo paxyHkax Kiienta Ta
3MIACHEHHS IJIATDKHUX Ofepaliii 3a HUMHM Ha TMIACTaBl IUIATDKHUX 1HCTPYKIIN (AMCTaHLIMHUX
posnopsmkens) Kimenra.

JducTtaHuiiiHa NJaTizkHa onepauig-TriaTiHa orepariis, 1110 311HCHIOETHCS 13 3aCTOCYBaHHSAM 3ac001B
JUCTAHIIMHOT KOMYHIKaIIii.

ducraniiiiHie _po3nopsyrKeHHsI (IJIATIXKHA _iHCTPYKILiSA)—pO3MOPS/DKeHHS  (TUIATKHA  IHCTPYKITis)
Knienta banky BHMKOHATH IEBHY IUIaTDKHY oOIepaiilo Mo paxyHkax KiieHta, mo mnepenaerscs
KiieHTOM 3a MOTO/KEHMM KaHAJIOM JIOCTYIy 3 TPOXO/DKEHHSM II€BHOI MPOIEeAypu TNepeaadi
po3nopsikeHb  (MIATLKHUX 1HCTPYKIiN) 3a gomomoror Cucremu OnHialH-0aHK, MJIATIKHUAX
iHcTpyKIii (EXeKTpOHHHUX PO3paxyHKOBUX JOKYMEHTIB) Ta 3/iiCHEHHS iH)OPMAIIIHHUX MOCIYT.




JoBipeHna ocoba /JloBipena oco6a Brkjagnuka-dizuuna ocoba, sKiid BiAMOBIIHO J0 HOTapialabHO
oopmieHnoi noBipeHOCTI/HOBipeHOCTI,cKIafeHoi Yy banky B mpucyrHocti Kmienta /Bxiagnuka Ta
noBipeHoi ocobu, Kiient/Bknagauk mae mpaBo 3aikicHOBaTH omeparii 3a [lotounum/Jleno3utHum
paxynkom Kiienra/Bxnannuka.

JoBipena oco6a Kiienta—¢iznuna ocoba-He BIACHUK PaxyHKY, SKiM BIIMOBIIHO 10 AHKETH-3asBU
KiienT no3BOJisse, HAa 3aKOHHHMX IMIJCTaBaX, BHUMYCK IUIATIKHOTO I1HCTPYMEHTY Ta Ja€ IMpaBo
3MIMCHIOBATH Omepallii 3 BAKOPUCTAHHIM IUIATIKHOTO IHCTPYMEHTY 3a paxyHKoM KirieHTa.

Josipena oco6a KIII-dizuuna ocoba, sikiii BiamoBimHoO A0 AHKeTH-3asBU BiacHUK [IP-cy0’ekt
rocrojiapioBanis (ropuauyHa ocoba,pizmuna ocoba-mianpuemenb), 3 SIKUM YyKiaageHo /[lorosip
0aHKIBChKOTO paxyHKy Ha oOciyroByBanHsa KIII, mo3Boisie Ha 3aKOHHHMX miJcTaBax 3/1HCHIOBATH
omnepauii 3 Bukopuctanusm KIII 3a ITP.

JoroBip 0aHKiBCbKOro BKJaAy (1eno3uty)-Jloroip Mixk bankom Ta KiieHTOM,IIO YKIaga€eThes
nuisixom akuentyBaHHs Kiienrom I[Ty6niunoi npono3umii (ux [Ipasun KbO) y cmoci6, BUu3HaueHHun
numu IlpaBunamu KbO; cknanaerscs 3 3asBu-Iorosopy/orosopy, Tapudis banky, mux I[IpaBun
KBO. [oroBip 6aHKIBCHKOTO BKJIAAy YKIQJAa€ThCS Ha yMOBax BHAaui Bxkiamy (memo3uTy) Ha mepiry
Bumory (Bkinaz (memno3ut) Ha BUMOTY) ab0 Ha yMoBax MoBepHeHHs Bxiany (nemno3uTy) 31 CIUIMBOM
BCTaHOBJICHOTO J{0roBOpoM OaHKIBCHKOTO BKIIaAy CTPOKY (CTPOKOBHIA BKJIA[ (JICTIO3UT)).

JoroBip 0aHKiBCbKOro paxyHKY-/loroBip Mk bankom Ta KiieHTOM,IIO YyKIIaIaeTbes MUITXOM
akuentyBanHas Kiientom I[Ty6miunoi nponosurii (mux [Ipasun KBO) y crocib, Bu3HAUeHUN mUMU
[TpaBunamu KBO; ckmanaetbest 3 3asBu-JloroBopy/dorosopy, TapudiB banky, nux Ilpasun KBO;
nependadae BITKPUTTS Ta OOCIYyrOBYBaHHSI MOTOYHOTO paxyHKy KilieHTa 3riHO BUMOT YHUHHOIO
3aKOHO/ABCTBA.

JoroBip 0aHkiBcbkoro paxyHky Ha o6cayroByBanusi KIII-/loroBip 0aHKIBCBKOTO pPaxyHKY,
yknanenuit bankom 3 BiacHukoMm I[IP-cyG’ekToM rocmopaproBaHHs (ropuaudHa ocoba, (izuuna
ocoba-manpuemenp), Mo nepeadadyae  BIAKPUTTA Ta OOCIYroBYBaHHS ITOTOYHOTO PaxXyHKY 3
Bukopuctanasm KIII.

JoroBip npo  crnoWBYMIl KPEAUT-BUJ KPEIUTHOTO JOTOBOpY,3a sIKUM baHK (KpeauTomaBelb)
3000B’s13y€ThCSl  HAZaTH CHOXHUBYMN KPEIUT Y po3Mipi Ta HA YMOBAaxX, BCTAHOBJIEHHX JOTOBOPOM, a
Knient/Ilo3ndanbHuK (CrokruBay) 3000B’SA3YETHCSI MOBEPHYTH KPEAUT Ta CIUIATUTH IPOLEHTH 3a
KOPUCTYBaHHS KPEJUTOM Ha YMOBAaxX, BCTAHOBJICHHUX JIOTOBOPOM.

JoroBip npo komiuiekcHe OaHkiBcbke o0cayropyBanHs ([orosip KBO)—3mimanuii morosip,
ykinageHuid Mk bankom ta Kiientom nuisxom akunentyBaHHs Kumientom [lyGmiuHoi mpomo3uiii
(npuennanna o mux Ipasun KBO) banky nuisixom Ta y cnoci6, BusHaueni numu [Ipasunamu KBO,
10 nependayae yKiaJaHHs y BCAKOMY pa3si 10roBopy OaHKIBCBKOTO paxyHKY, KPEAUTHOTO JI0TOBOPY,
Ta MpHUETHAHHS 10 OKpeMux nocayr banky B 00cs3i, mo obupaerscsi Knientom B 3assi-/lorosopi, a
caMme, HaJaHHs IMOCIYT 3 AMCTaHIIMHOrO oOciyroByBaHHs [loTouHoro paxyHky y cucremi OHiaifH-
0ank, HagauHs mocayr SMS-info, Tormo (wagani —/{orosip KBO). Torosip KBO cknamaetscs 3 3asBu-
HoroBopy npo akuent ITy6nignoi npono3unii Ha ykinaganus JJorosopy KbO, Tapudis banky ta mux
[IpaBun KBO, 3asBu npo BIAKPUTTS MOTOYHOTO paxyHKY TOIIO. 3MIHM Ta JONOBHEHHS /10 JloroBopy
KBO yxnagaroTbes muIisixoMm Ta y cnocid, nependavenumu umu Ipasunamu KBO, y T.4. nuisixom
noganHs 10 banky BianmoBigHOT AHKETH-3asBU Ta aKIeNTyBaHHS 11 baHkoMm.

JloroBip Npo HAaHHS TOCJAYIH 3 BiIKPUTTS NOTOYHUX PAXVHKIB HA KOPHUCTh (isMyHMX 0cCid
JUIsL_OOCJVIOBYBAHHSI 3apILIATHOIO MPOEKTY a00 CTHHeHIiaJbHOro mpoekTy/ JloroBip mpo
HAJIAHHS _NOCJYIM 3 BUIKPUTTS NOTOYHHUX PAXVHKIB _Ha KOPUCTh _(i3HMYHMX 0cCi0 Ta
00CJIYTOBYBAHHS _3apILIATHOIO Ta CTUIECHMIAJBLHOr0 MNpoekTiB (lorosip 00cayroByBaHHs
3apIUIATHOrO Ta/a00 cTenmeHAiaJIbHOrO NMPOeKTYy)—/oroBip Mpo BIAKPUTTSA MOTOYHHMX PaxXyHKIB Ha
KOpHUCTh (i3UYHUX 0Ci0, Mo ykianaeTbes bankom 3 Opranizaimi€ro 3 METO BIIKPUTTS MOTOYHUX
paxyHKIiB Ha KOPUCTh Pi3UUHUX OCiO I HajaHHs mociyr OpraHizanii mo 3/11iCHEHHIO PO3PaXyHKIB 3
¢13uuHUME  oco0aMH, IO OTPUMYIOTH peryisipHi Buriatu Bif Opranizauii (3apoOiTHOI IUIaTH,
CTUIIEHI] Ta 1HIIMX BUIUIAT, O3BOJEHUX YMHHUM 3aKOHOJABCTBOM YKpaiHu) Ha IloTouHmii paxyHOK
Kimienra 3 Bugauero 111

JloroBopy Npo HAAHHA CYNPOBIAHMX MOCJVT, 30KpeMa:
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1) moroBip OIIHKM MaifHa CIIOYKKWBaya 3 METOIO0 BU3HAYEHHS HOTO KPEIUTOCTIPOMOYKHOCTI,

2) IOTOBIp OLIIHKK MaifHa CIIOYKMBAya, 1110 BUKOPUCTOBYETHCS s 3a0e31eYeHHs] BUKOHAHHS HUM
3000B’s3aHb 32 JIOTOBOPOM IIPO CIIOKUBUUN KPEIUT;

3) AOTOBip CTpaxyBaHHS Ta iHIII JOTOBOPH, IO YKIAJAOTHCS IS 3a0€3MIEUCHHS BUKOHAHHS
CHOKMBa4yeM 3000B’s13aHb 32 JJOTOBOPOM PO CIOKUBUMMA KPEIUT;

4) noroBip BIAKPUTTS OAHKIBCHKOTO PaXyHKY, HEOOXIJHOTO JJIsi OTPUMAaHHS YH 00CITYTOBYBaHHS
HAJaHOTO KPEAUTY;

5) HOTOBOPH MPO HAJAHHS HOTApiaJbHUX Ta IHIIMX CYHPOBIIHUX MOCIYT y pasi, SIKII0 BOHH HEOOXiTHI
JUI YKJIaJIeHHS JOTOBOPY PO CIOXKUBYHMM KPETUT.

Yxnaaenns JloroBopy mpo HalaHHS CYMPOBIAHHUX MOCIYT 3MIACHIOEThCS 0Oe3 HaB si3yBaHHsS KiieHTy
CYIPOBIIHUX MOCyT, KiieHT 6e33acTepe:kHo MiATBEPAXKYE, 1110 HA MOMEHT yKJaJeHHs JloroBopy mpo
HaJaHHS CynpoBigHMX nociyr KiieHT o3HailoMuBCs 3 MOBHMM TekcToM JloroBopy (B TOMy 4MCIi 3
BapricTio mociyr 3a JloroBopom uu Tapudammu), MOBHICTIO 3p03yMiB HOr0 3MiCT Ta MOTOKYETHCS 3
yciMa ymoBamH J[oroBopy mpo HaJaHHS CYNPOBITHUX MOCIYT; BCi yMOBU J[OroBOpY Hpo HaJaHHS
cynpoBigHux nociayr KiieHty 3po3ymin Ta He MOTpeOyIOTh T0aTKOBOTO TIIyMadeHHs, BiJIITOBIIAI0Th
iHTepecam KirieHTa, € pO3yMHUMH Ta CHpaBEATUBIUMH; HA MOMEHT YKJIaJeHHs [loroBopy mpo HagaHHs
cynpoBinHux nocnyr KiieHT He mepeOyBae 1miJl BIJIMBOM OMaHH, MOMWJIKH, OOMaHy, HAaCUJIbCTBA,
MOTPO3H, 3JIOBMHCHOI yroau abo 30iry BaKKUX JUIsi HbOTO OOCTaBHH, BiH HE € >KOJHHM YHHOM
O0OMEKEeHHM 3aKOHOM, 1HIIIMM HOPMATUBHHM aKTOM, CYJOBHM pIIICHHSIM a00 1HIIUM, nependadueHuM
YMHHUM 3aKOHOJIaBCTBOM, CIIOCOOOM B CBO€MY TpaBi ykiacTé JlOoroBip mpo HalaHHS CYNPOBiTHUX
MOCIYT Ta BUKOHYBaTH YMOBU J[OroBOpy Mpo HaJlaHHS CYNPOBIAHUX MOCITYT.

JoroBip, ykiaienuii 3a okpemumu _mnociayramu/mpoayvkramu banky (Jlorosip)-/lorogip,
yknaneHuit mixk bankom ta Kiientom nuisixom aknentyBanus Kinientom [1y6niunoi npono3untii banky
(umx IIpaBun KBO) uwisxom Tta y cnoci6d, BusnaveHi umu [IpaBunamu KBO, BHACTIIOK npueTHAHHS
Knienta go mux [IpaBun KbBO He B moBHOMY 00cs31, a B MeXax 00OpaHUX OKPEMHUX IMOCIYT/TIPOTYKTIB
banky-JloroBip 3a OKpPEeMOIO TOCITYTOI/TIPOJAYKTOM CKIAJAa€ThCs 3 3asBU-J[oroBopy 3a OKpeMOIo
nocnyror/mpoaykrom banky/JloroBopy, ykianeHoro 3a okpemoro nociyroto banky, Tapudis banky,
uux Ilpasun KBO, 3adBu mpo BIAKPUTTS MOTOYHOTO PAaxyHKY TOIIO. 3MIHM Ta JOMOBHEHHS 0
JloroBopy, YyKJIaJ€HOro 3a OKpPEMOI MOociayroro baHKy, ykiIajaoTbes LUIAXOM Ta y cIocio,
nependadenumu umu IlpaBunamu KBO, y T.4. nuisixom nojansas 1o banky BiamoBigHOi AHKeTH-
3asgBu Ta akIENTyBaHHSA i1 bankoMm.

JOKYMEHT i3 peecTpaniiHUM HOMepPOM 00J1iKOBOI KapTKM ILUIaTHUKa noaatkis (gani - PHOKIIIT)
- IOKYMEHT, BUJAHUW BIJIMOBIIHUM KOHTPOJIFOIOYHUM OpPraHOM, IO 3acBiguye peectparlito (izuyHol
ocobwu B Jlep:kaBHOMY peecTpi (hi3UUHHUX 0CI0 - TJIATHUKIB MOJIATKIB.

JOKYMEHT 32 omepami€ly 3 BHKOPHUCTAHHSAM _IUIATI>KHMX __iHCTPYMEHTIB-IOKYMEHT, IO
MIATBEPKYE BUKOHAHHS OIepallii 3 BUKOPUCTAHHAM IJIATIHOTO IHCTPYMEHTY.

EJieKTPpOHHUIA JOKYMEHT-eIeKTPOHHUI aHaJor MIaTKHOTo a0o 1HIIOr0 JOKYMEHTA, NpeACTaBIeHUN
y ¢opmaTi, NpuIaTHOMY JUIsl BIATIOBIIHUX MPOTPAMHUX PECYPCIB, 32 TOTIOMOTOIO SIKMX CTBOPIOETHCS
eJIEKTPOHHUM JIOKYMEHT; Moxe OyTu chopmoBaHuii, mepemanuil, (y T. 4. y GopMmi MIaTIHKHUX
IHCTPYKIIH (AMCTAHIIHHUX PO3MOPSKEHb) 3a jJomomoror 3aco0iB Cucremu OHitaiiH-OaHK)
30epexeHuH 1 BIATBOPEHH €IeKTPOHHUMHU 3ac00aMul y Bi3yalbHY GopMy.

EnekTpoHHuUil nmianuc:

-IlpocTuii _enexkTponnuii _minnuc (mami - Ilpoctmit EIl)-enekTpoHHi maHi, 1O JOJAIOTHCS
MIJIUCYBAaYeM JI0 TUX €JIEKTPOHHMUX JaHMX, K1 HUM MiAMUCYIOTHCS, Ta MPU3HAaYeH1 s 11eHTUdIKaiii
HiAnUcyBaya LUX JaHUX, a caMe: JlaHi, OTpUMaHi B pe3yJlbTaTi MaTEMAaTUYHOTO IE€PETBOPEHHS
(xemryBanHs) nepcoHanbHOi 1H(popmanii Kmienta (PHOKIIIL, ITIb , dinancoBuii HoMep TenedoHy,
iH.). VY pa3i 3nilicHeHHs omepamid B Cuctemi OwnmaifH-0aHK Bci  omeparii, yromaw,
JOKYMEHTH/1H11[1aTUBU/3BEPHEHHS/TIaCIOPTH, IUIATIKH1 THCTPYKIUI1, T A CaH1/3aCBlUEH1 B
eIeKTpoHHOMY BuriAai 3a gonomorotro Ilpocroro EIl BBakawoTbes mnianucanumu KitieHTomM
BiIacHopy4 (To6to mignucanumu 3a nponomororo IIpocroro EIl Kiienra) Ta ¢akt HakiagaHHA
IIpocroro EIl minTBepmxyethcsi BBeAeHsM Kiientom mapomo no Cucremu OwnnaitH-O6ank. s
MePEBIPKH BIACYTHOCTI 3MiH y mianucanoMy Kiientom mokymenTi, KiieHT 3000B’s13aHmil mam’ siTaTh
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MapoJib, SKUM OYB MiMUCAHUNA TOKYMEHT.

bank Ta Knient yxnagennsam Jlorosopy KBO a6o Jlorosopy 3a okpemMoro mociayror/mpoaykrom banky
JTIWANUIA 3r0JId BIIHOCHO TOTO, IO y pa3i 3aiiicHeHHs omepamiii B Cuctemi OHaliH-0aHK, KOJIH
BBeleHHsT mapoiio no Cucremu OmialiH-0aHK HE Mepen0adeHO BHMOTaMH MPOBEICHHS Oe3MeKu
neBHUX onepaniid, Enexktponaumm mignucom Kiienta Oyme BBakaTHCh BBeAeHHS KitieHTOM
OnHopazoBoro mapois, kUi HagxoauTh KilieHTy 3a gomoMororo iH(GOpMaIiiHUX MOBIIOMIIECHb, Ta
Oyne BBaKaTHCh aHAJIOTOM BJIacHOpy4yHOro mianucy KiieHta, a Bcl omeparii, yrojau, JOTOBOPH,
JTOKYMEHTH/IHII[IaTUBH/3BepHEHHS/TIACIOPTH,  MiANKCAHI/3aCBiAYEHI B  €NEKTPOHHOMY  BHIJIAMI
BBEJICHHSIM TaKOTrO MapoJiisi BBaXKaloTbcs mignucanumu KitientoMm BracHOpyY (TOOTO MigMUCAaHUMHU 3a
noromoror Enexrponnoro mianucy Kiienra).

HudpoBuii BJACHOPYYHHMI MiINMC-BIACHOPYYHHUHN MiANKC (Pi3MIHOI 0COOM, CTBOPCHHMH Ha E€KpaHi
€JIEKTPOHHOT'O CEHCOPHOTO MPHUCTPOI0 Ta HEPO3PUBHO MOB'A3aHUN 3 EJIEKTPOHHUM JTOKYMEHTOM,
MIIUCAHUM I[MM MiANUCOM. BUKOpHUCTOBYEThCS BHKIIOYHO B OaHKIBCbKOMY HpoAykTi «baHk
BitacHuii PaxyHok».

EjexkTpoHHMIi MJIATIXKHMIE 3aci0-TIaThKHUE THCTPYMEHT, peajli3oBaHUi Ha Oy/b-SKOMY HOCII, 1110
MICTUTh B €JIEKTpOHHIA (opmi gaHi, HEOOXiAHI I IHILMIIOBAHHS IUIATDKHOI omeparii Ta/abo
3MIHCHEHHS THIIHUX OIEpalliif, BU3HAYECHUX JOTOBOPOM 3 baHKOM (eMiTeHTOM).

Ejextponnuii po3paxynkoBuii jgokyment (EP/I)(nnatizkHa iHTPYKNis)-TOKYMEHT, B SKOMY
BiToOpakeHi y (opmi €NeKTPOHHUX JIaHUX, BKIIIOYAIOYM BIAMOBIIHI PEKBI3UTHU JOKYMEHTa, B TOMY
yucni i EnexTpoHHMiA mianuc, HeoOXimHI s 3MiHCHEHHS IJIaThKHOI omepallii (rmepekasy KOIITIB),
KU MOXe OyTH copMOBaHHM, NepenaHuii, 30epeKeHUH 1 IePeTBOPEHUN EIEKTPOHHIUMH 3aC00aMu y
Bi3yasibHy (hopMy um Ha manepi. bank ta Kiient yknagennsm JloroBopy AiMIum 3roau BiTHOCHO TOTO,
o y pasi 3ailicHeHHs omepauiii B Cuctemi OnnaiiH-O0aHK, KONM BBeICHHs mapoiio a0 Cucremu
OmnnaitH-0aHK He mependaueHO BHMOTaMH IPOBENEHHsS Oe3NeKH NMEeBHUX omnepaiiii, EnexTtpoHHUM
nignucoM Oyze BBakatuch BBeneHHS Kimientom OnHOpa3oBOro maposis, sikuii HaaxoauTh Kiienty 3a
JOTIOMOT 010 1H(OPMAIITHOTO MOBIJOMJICHHS, Ta Oy/ie BBOKATHCh aHAJIOTOM BJIIACHOPYYHOTO ITiITUCY
Krnienta, a Bci omepamii, yroau, JOKYMEHTH/IHILIaTUBU/3BEPHEHHS, IMiJMKMCaHI/3acBIIYeH] B
€JIEKTPOHHOMY BHIJIA/I BBEJACHHSM TAKOTO IMapOJsi BBAKAIOTHCS MianucaHuMu KIlieHTOM BIIacCHOPYY
(Tobro mignucaHuMM 3a gonomoror Enextponnoro mianucy Kiienrta);IlianucaHHs eleKTpOHHUM
M1JIMCOM NAcHOPTy CHOKUBYOTO KPEIUTYBAaHHA B110yBaeThes BiANOBLAHO 10 yMOB [Ipasun KBO.
3aKOHHI _NpeJICTABHUKH _ MAJOJITHBOI __ 0c00H _ (MAJIOJITHBLOI __ 0co0n-BKaagHnKa)-0aThKH,
YCUHOBJIIOBAYi, OIIKYHH 4YM IHIII OCOOM, BH3HAuU€HI 3aKOHOM, $IKI TpEACTaBIsAIOTH  IHTEpecU
MAaJIOJIITHIX 0Ci0 BIKOM JI0 YOTHPHAALATH POKIB B baHky.

3aci0_aucranuiiiHoi KoMYHikauii-3aci0 KOMyHIKallii, [0 BUKOPUCTOBYETHCS y MPOIIEC] yKiIaJaHHs
MPABOYMHIB 11010 HAJaHHS IJIATLKHUX MOCHyTr (y TOMY YHCHI AJIA HAJACWUJIAHHS Ta OTPUMaHHS BCIX
HEOOXITHUX JUIsl I[OTO JOKYMEHTIB Ta BIJOMOCTEH) Ta/abo 1HIIIIOBAHHS IUIATDKHUX OTmepaiiii 6e3
(hi3uYHOT MPUCYTHOCTI HaJlaBaya IIaTHKHUX IMOCTYT Ta KOPUCTyBayva.

3aco0u _aBTeHTH(iKauii-HOMEp MOOITBHOrO TenepoHy (JoriH) Ta mnapoib Bxonxy Kiienta ta
TEXHOJIOT1sl TeHepallii 0/HOpa30BoOro napoiar baHkoM 3 mojanbLIO Hepeaadero Horo 3a J0IOMOro0
1H(OopMaIIHHOTO TTOBIIOMJICHHS HA HOMEp MoOUIbHOTO Tenedony Kiienra.
3asBa-JloroBip-3asBa-ZloroBip  npo  akupent  [lyOmiunoi — mpomo3umii 32 OKpPEeMOIO
MOCITYyTO0/IPOAYKTOM baHKy.

3asBa-JloroBip 3a okpemoro nociyrow banky—3asBa-Jlorosip mpo akuent Ily6miunoi npomo3uiii
Ha ykiagaHHs JloroBopy 0aHKIBCHKOTO paxyHKYy/3asBa-Jlorosip mpo axment [ly6miuynoil mpomo3urrii
Ha ykiagaHHsa JloroBopy OaHKIBCBKOTO paxyHKY y OaHKIBCBKHMX MeTanax/ 3asBa-J[oroBip mpo akuient
[Ty6miunoi mpono3uiiii Ha ykiaaganHs JloroBopy OaHkiBCchKoro Bkiamy/ 3asiBa-JloroBip mpo axment
[Ty6uiyHOi mpomno3uilii Ha BCTaHOBIICHHS JIIMITY oBepApadTy/KpeaAuTHOro JimiTy/3asBa-Jlorosip mnpo
akent ITyOmignoi mpormo3uiiii Ha ykiaganas JloroBopy oOciyroByBaHHs B cucteMi OnuaitH-OaHk/
3asgBa-JloroBip mpo HaJaHHSA y TAMYACOBE KOPUCTYBAHHS 1HIUBIAYAIBHOTO ceilda.

3asiBa-/loroip 3a mpoaykrom banky-3asBa-gorosip mnpo akunent Ily6miyHoi npomo3umii Ha
BIIKPUTTSA MOTOYHOTO pPaxyHKy 3 BHJAY€l0 IJIATDKHOTO 1HCTPYMEHTY Ta HaJaHHS CYNpPOBIIHUX
MTOCITYT.
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3asiBa-/loroBip Ha ykjaananus Jloropopy KbO-3asBa-/lorosip nmpo akment [1yomiunoi mpomo3urtii
Ha yKi1agaHHs JloroBopy KOMIUIEKCHOTO 0aHKIBCHKOTO 0OCITyTOBYBaHHS.

3asiBa Npo_BiIKPUTTSI NOTOYHOr0 PAXYHKY—3asBa, Ha MIiJCTaBl SIKOI BIJKPUBAETHCS MOTOYHHIA
paxyHok B pamkax JloroBopy OankiBcbkoro paxysky/JloroBopy KBO/JloroBopy, ykmameHoro 3a
OKPEMOIO OCITYTO/IPOAYKTOM baHKy.

InenTudikauniiini gani ¢izmyHoi 0co0U-BiTOMOCTI, 3a3HaueHi y MyHKTI | YacTHHM BOCBMOI Ta y
nyHkTi 1 gactuaM neB’stoi crarti 11 3akony Ykpaiam “IIpo 3amoGiraHHs Ta MpOTHIIIO Jerajizamii
(BiIMHBAHHIO) JOXOJMIB, OJICP)KAHUX 3JIOYMHHUM [UISXOM, (DIHAHCYBaHHIO TEpPOPUMY Ta
(hiHaHCYBaHHIO PO3MOBCIOKEHHS 30poi MacoBoro 3HumeHHs” (aani —3akoH mpo [IBK/DT).
InenTudikaniiiHuii JOKYMEHT-TIacTIOpT IPOMaJsTHIHA YKpaiHu a00 1HIIHIA TOKYMEHT, 110 MOCBIIYYyE
0co0y Ta BIANOBITHO J0 3aKOHOJABCTBa YKpaiHUM MoOke OyTH BUKOPHCTAHHUN Ha TepuTopii YKpaiHu
IS YKIIAICHHS TIPAaBOYUHIB.

LnenTudikamis-zaxonu, 1m0 BXHUBAIOTHCS CYO0'€KTOM IMEPBHHHOTO (hiHAHCOBOTO MOHITOPHHTY
(bankoMm) TSt BCTAaHOBJICHHSI OCOOM IIISIXOM OTPUMAHHS 11 iIeHTU(IKAINHUAX TaHUX.

IM’s1 kopucTyBaua (JIoriH)—imM’s, 3a IKMM KIIIEHT ayTeHTU(DIKYEThCS B cucTemi OHITaiiH-O0aHK.
InamBinyanbHa 00JikoBa _iHdopMauis-iHauBiTyarizoBanuii HaOlp iHdopMarii, mO HaTaA€ThCs
bankoMm sik HamaBauem MIaTLKHUX mociayr KiieHTy sk kopucTyBauy a0o MOro yrnoBHOBaKEHOMY
MPEACTaBHUKY IS 1I1JIeH aBTeHTHU(IKAIT].

InimiaTop—oco6a, sika Ha 3aKOHHHUX MiJACTaBaxX IHIIIIOE TUIATDKHY OMNEPAIio MIIAXOM (OPMYBaHHS
Ta/ab0 TOJaHHS BIAMOBIMIHOI TUIATDKHOI IHCTPYKIIi, Y TOMY YHCHl 13 3aCTOCYBaHHSM IUIATI)KHOTO
iHcTpyMeHTy. Jlo iHIIiaTOpiB HajieXKaTh TUIATHUK, OTPUMYBad, CTATYBad, OOTsHKyBay.

Ino3emHi my6ivHi Aiavi-Qizuuni 0coOH, IKi BUKOHYIOTh 200 BUKOHYBAJIM MPOTSATOM OCTaHHIX TPHOX
POKIB BU3HAYHI MyOmiuHi (YHKIIIT B IHO3EMHUX JIepiKaBax, a came:

rJlaBa JepXKaBu, ypsiiy, MIHICTPHU (3aCTYITHUKH);

YJIeHU TapiaMeHTy abo 1HIIKUX OpraHiB, 0 BUKOHYIOTh (PYHKIIIT 3aKOHO/IAaBYOTO OpraHy JepiKaBu;
rOJIOBU Ta YJIEHU MPaBJIiHb [IEHTPAIbHUX OaHKIB a00 paxyHKOBUX MaJlaT;

YJIEHH BEPXOBHOTO CYAY, KOHCTHUTYIIHHOTO Cyay abo IHIIUX CYJOBHX OpTaHiB, PIICHHS SKHX HE
MiJIATaI0Th OCKAP)KEHHIO, KPIM OCKap>KEHHS Y 3B’SI3KY 3 BHHATKOBUMH OOCTaBUHAMU;

HaJ[3BUYAiHI Ta IMOBHOBAXKHI IIOCIIM, TOBIPEHI y CHpaBaX Ta KEPIBHUKH IIEHTPAIbHHX OPTaHiB
B1MICHKOBOI'O yIIPaBJIIHHS;

KEepIBHUKH aIMiHICTPATUBHUX, YIPABIIHCHKUX YU HATJISOBUX OPTaHiB JIeP:KaBHUX MiANPUEMCTB;
YJIEHU KEPIBHUX OPraHiB MOJITUYHHUX MapTIH.

InTepHeT—BCcecBITHA 1H(OpMaliifHa cHucTeMa 3arajJbHOro JOCTYNy, IO TMOB’s3aHa TIJI00AIbHUM
aJipeCHUM TPOCTOpOM Ta Oaszyerbcss Ha [HTEpPHET-TIPOTOKOJ, BU3HAYEHOMY MIKHAPOJIHUMHU
CTaH/IapTaMH.

Indopmaitis (BUnucKa)-—3BiT npo onepariii 3a [Totounum 4yu JIeMO3UTHUM paxyHKOM, B TOMY YHCIT
npoBejieHi 13 3actocyBanHsaM 11

Indopmaniiine NOBiIOMJIEHHS-TIOBIJOMJICHHSI, 110 HampaBisioThest KilleHTy depe3 orepaTopiB
MOOITBEHOTO 3B’SI3KYy Y BUTISAAI SMS-MOBiIOMIIEHb, CUCTEMHU MHTTEBOTO OOMIHY MOBIIOMJICHHSIMHU
(MecenmkepH, 30kpema Viber), Push-noBigmomieHs abo iHIIMMHU KaHadaMu, BU3HAUYCHUMH baHkoMm Ta
obopanumu Kiienrom y BiamoBigHomy JloroBopi. IHdopmariiine noBigomieHHs baHky wMoxe
CTOCYBATHCSI 3MIH ICTOTHHX YMOB BiAmNOBifHOTO JloroBopy; iHopmalliiiHe MoBiAOMIICHHS, 3/11HCHEHE
nuaxoM SMS-TIOBIIOMIIEHHS, MOXE CTOCYBaTHCS OalaHCy paxyHKy Ha MEBHY JaTy, JaTy Ta CyMmy
BCTAHOBJICHOTO OBepApadTy/KpeaUTHOTO JIMITY(3a HasIBHOCTI) Ha IO ATy, 1aTy Ta CyMy 3JIHCHEHHS
IUTAaTDKHUX OTepallii 3a paXyHKOM, 3 3a3Hau€HHSIM OKPEMO CyMH BHKOPHCTAaHOrO oBepipadry (3a
HasiBHOCTI).

Kaoina kiaieHTiB—Binokpemiene micue it podotu KimienTa i3 IiHHOCTSMH, AKi 30epiratoTbcs HUM B
1HAUBIAYaIbHOMY ceildi, 00JalToBaHe TaKUM YMHOM, 1100 YHEMOXJIMBUTH CIOCTEPEKEHHS 3a JIIMU
KiienTa Ta BUKITIOYATH MOKIIMBICTH caMOCTiiHOTO Buxoay KiieHTa 10 cXoBuIIa A 1HAWBIAYaTbHIX
ceidis.

Kembek(nmocayra kemoek)-noBepHeHHs: bankom KitieHTy wacTkm Bifx cymm omnepainiii B TOProBo-
CepBICHUX MIANpUEMCTBAX abo0 Mepexi IHTepHeT, 3AICHEHHMX 3 BHUKOPUCTAHHSIM IUIATIKHOTO
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inctpymenty(I1I). Po3wmip Ta CTPOKH TTOBEPHEHHS BKa3YIOThCS y Tapudax.
KinneBnii Oenediniapuuii BiaacHuk (pauai- KBB)-Oyne-sika ¢izuyna ocoba, ska 3I1HCHIOE
BHpIIIAJIbLHUHN BIUTUB (KOHTPOJIb) Ha JisbHICTh KimieHTa- iznuHoi 0coOH, BiT iMEHI SIKOT TPOBOIUTHCS
¢inancoBa omepauisa. Skmo ocoba i€ SK MpeACTaBHUK IHIIOI 0COOM YW BiJ iMeHI abo B iHTepecax
iHmoi ocobu, To bank 3000B's3anuii BctaHoBUTH KBB ocoOu, Big iMeHi abo B iHTepecax sKoOi
npoBOIUTHCS  (piHAHCOBa omepamist (32 HasgBHOCTI), a00 BCTAaHOBUTH BUTO00JCpPXKyBaua
(BuromonaOyBaua) 3a (hiHaHCOBOIO OTIEPAIII€IO.

Kaient—¢iznuna ocoba, sika BusBWIa OakaHHS CKOPUCTATHUCH mociayramu banky, mepeabaueHuMu
numu IpaBunamu KBO Ta yknama 3 bankom Jlorosip/Jorosip KbO nuisxom, nepeadadyeHuM 1uMu
ITpaBuiamu KBO.

KoJiekTOpCchbKa KOMIAHIA-IOpUANYHA 0c00a, (y TOMy 4nclli HeOaHKiBChKa (DiHAaHCOBa yCTaHOBA, sIKa
BIJIMOBIHO IO 3aKOHY Ma€ MPaBO HAJABaTH KOIITH Yy TO3UKY, B TOMY YHCIIi HA YMOBaX ()iHAHCOBOTO
KpeauTy, Ta/abo mocayru 3 (aKTOPHUHTY), BKIIOUYEHA IO PEECTPY KOJIEKTOPCHKUX KOMIIaHIN,iKa B
iHTepecax baHKy(KpeauTomaBIs)-IEPBICHOTO KpeauTopa Ta/abo HoBoOro kpeautopa (y pasi 3aMiHU
MEPBICHOTO KPEAWTOpa)  BIAMOBIZHO JO JOTOBOPY 3 TaKUM KpEAUTOJABIEM Ta/ab0 HOBHM
KPEIUTOPOM  Ma€  MpaBO  3MAIMCHIOBATH  BPETYJIIOBaHHA  IPOCTPOYCHOI  3a00ProBaHOCTI.
Kondinenuiiini_gaui-Jlorin, Ilapons Bxony, OnnopaszoBuii mapoins onepaiii, On1HOpa3oBuid mapoib
BXO]1y, JIaHi I0JI0 OTepaIliii, paXyHKiB TOIIO.

Kopekuis _BuTpatHoro Jimity Ha IloTOYHOMY PpPaxyHKY—3MEHIICHHS/30UIbIIEHHS BHTPATHOTO
JmimiTy y mopsaky, BusHadeHomy My IlpaBumamu KBO. Kopekuis nepenbadae moBHY/4acTKOBY
BimMoBy KitieHTy y BcTaHOBIeHHI / 3017bIIEHHI/ KOPUCTYBAaHHI  JIIMITOM oOBepapadty Ta y
BCTaHOBJICHHI/301IbIIICHHI/3MEHIIICHHI/KOPUCTYBaHHI BIACHUMH KOIITAaMH 3TigHO yMoB nux [lpaBuin
KBO.

KopucryBau-diznyna ocoba, sKka OTpUMYy€e UM Ma€ HaMip OTPUMATH IUIATLKHY mocayry, Kiient
banky.

KopnopatuBuuii _nuaatiskauii__incrpymenT  (KIII)-emitoBanuii baHkoM B yCTaHOBJICHOMY
3akoHogaBcTBoM nopsiaky III, mo BukopucroByethest Jepxkarenem KIII ans iHimitoBaHHS IIaTiXKHOL
ormeparii :

-repekasy KOIIUTIB 3 paxyHKa BiacHHKa [IP-cy0'exta rocnonaproBanHs (fopuauuHOi 0codH, (i3uYHOT
0COOM-TIAMPUEMLIS) 3 METOIO OIUIATH BapTOCTI TOBAPIB 1 OCHYT,

-nepepaxyBaHHs KowTiB 3 [1P Ha paxyHku iHIINX 0ci0,

-OTPMMAaHHS KOLITIB Y TOTIBKOBIiH opMmi B kacax OaHKIB, 4epe3 MIaTiKHI IPUCTPOT,

a TaKoXX 3JIHCHEHHS IHIIUX omepauiif, nepeadayeHux BiANMOBiIHUM JloroBopom OaHKIBCHKOTO
paxyHky Ha oociyroByBanHs KIII.

Kpennthuii nocepeanuk-diznyna ocoba, ¢pizuyHa ocobda - mianpueMerb abo I0pUaAnYHa 0coda, sKa
HE BUCTYIA€ KPEIUTONABIIEM 1 HaJJa€ MIOCEPETHUIIbKI TOCIYTH Y chepl CIOKUBUOTO KPETUTYBAHHS BiJl
iMeHi, B IHTepecax Ta 3a JOpPyUYEHHSM KpeauToJaBlli abo Bil CBOro iMeHI B iHTepecax
KpeauToaaBls. JlisUIbHICTE KPEAUTHUX IMOCEPEIHHKIB HE HAJEXWUTh 10 (PIHAHCOBUX MOCIYI 1 MOXeE
BKJIFOYATH 301p Ta ONpAIlOBaHHS JIOKYMEHTIB CIIOKMBaya JJIsi OTPUMAHHS CIIO)KMBYOTO KPEIuTy,
imeHTudikaiio Ta Bepu(IKaIiio CIOXKBaya, MATOTOBKY Ta MiAMUCAHHS BiJ 1IMEHI KPEIUTOJIABIIS
JIOTOBOPY TpO CIOXKHUBYMM KPEIUT, KOHCYJIbTYBaHHs, HaJaHHA 1H(QOpMamifHUX Ta IHIIUX
MOCEPETHHUIIBKIX TIOCIYT y CIIOKHBUOMY KPEIUTYBaHHI.

Kpenuthuii 6pokep-topuanyHa ocoba abo ¢izmyHa ocoba - miANpPHEMEIb, sIKa BiJ CBOTO IMEHI B
1HTepecax KPEeAUTOABIS 31MCHIOE 32 BUHATOPOAY MOCEPEIHUIIBKY AISUTBHICTE ¥ cepl CIOKUBYOTO
KpEeIUTyBaHHS.

KpennTHuii arenr-dizununa ocobda, pizuuna ocoda - mianpueMmenr ado puInIHa 0c00a, sKa i€ B
iMEHI Ta B IHTepecax KpEAWUTOJABI 1 BUKOHYE YACTHHY HOTO OOOB'A3KIB 3a JOTOBOPOM IO
CHIOKMBYHH KpeauT. KpenuTHuii areHT /i€ Ha MiCTaBl JOTOBOPY JOPYUYCHHS 13 KPEIUTOAABIIEM.
Kpeauronasenns-I1TAT «BAHK BOCTOKY.

KpenutoBuii_nepekas-riari>kHa onepaiisi 3 paxyHKY IJIaTHUKa Ha MACTaBl IUIATIXHOI 1HCTPYKIIT,
HAJaHOI IJATHUKOM a0o0 HaJaBayeM TIOCAYr 3 IHIIIIOBaHHS IJIATLKHUX OIepariii, 3a yMOBHU
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OTpPHMaHHS 3rOJIM TUTATHUKA Ha BUKOHAHHS TUIATDKHOT omepartii, HaJjaHo1 HaJjaBavy IUIaTKHUX MTOCTYT
TJTATHHKA.

KymniBJjsi/mpoaak/00MiH-TIepepaxyHOK CyMH OIepallii/KIpUHroBOT0 po3paxyHKy y BamoTy 1P, y
pa3i KO BaJlOTAa ONEPAIii/KIIPUHTOBOTO PO3paxyHKy Biapi3userbcs Big Bamiotd  [IP.
KoHTaKT-UeHTP-TiIpO3AI, M0 3/IHCHIOE 1HGOpMaIiiHy-0nepaliiny MIATPUMKY. 3B‘SI30K 3
KonTakr-1iearpom 3aiiicaroerbes 3a tenedonamu 0-800-30-70-10 (6e3K0mTOBHO i3 CTAlIOHAPHUX Ta
MOOLTbHHX TenedoHiB Ha Teputopii Ykpainm), +38 (044) 393-70-10 mns A3BiHKIB i3-3a KOpPIOHY.
JlimiT _oBepapadTy/KpeAuTHHI JiMIiT _(J103BOJIeHA TEPEeBUTPATA)-TPaHUYHA J03BOJIEHA CyMa
3aboproBanocti Ilo3nyanpHuka mepea baHkoM Mo KpeauTy, IO HATA€ThCS 3TIAHO BIAMNOBIIHOTO
Jlorosopy.

Jlorin (HoMep MO0iJILHOIO TejedoHy)—iM s, 3a KM KIIEHT aBTEHTU(IKYeTbcs B cuctemi OHITaiH-
OaHK.

Miknapoana miaartizkaa _cucrema (MIIC)-ruiatikHa cucTteMa, B sIKiM TUTaTiKHA OpraHizallis MOXKe
OyTH SIK PE3HIICHTOM, TaK 1 HEPE3HWJICHTOM 1 SKa 3MIMCHIOE CBOKO MisUTbHICTh HA TEPUTOPii JBOX 1
OlnbIIIe KpaiH Ta 3a0e3Meuye MPOBEICHHS MTepeKa3y KOIITIB Y MeKax I€l MIaThKHOI CUCTEMU, Y TOMY
YHUCII 3 OJIHIET KpaiHU B 1HIIIY.

HajnaBay nuatizkHUX nocayr—bask.

«Ha3zoupatye»-niociyra banky, sika mepenbaudae OOCIyroByBaHHSI YaCTHHH 3JMIIKY KOIITIB Ha
[ToTouHOMY paxyHKY y I'pUBHI 3a Tapudamu, 110 BiAPI3HIIOTHCS BiJ TUX Tapu(iB, 110 3aCTOCOBYIOTHCA
70 iHImo1 yacTuHU 3anmuiiky Ha [loTouHomy paxyHky (Hamani — «HaszOuparycy»). BimcoTrkoBa craBka,
[0 HAPAaXOBYETHCS MIOMICSIS Ha 3aJIMIIOK KOIITIB, 0 MicTAThea Ha «Ha3bupaTyci» 3a3HadaeTbes B
Tapudax banky.

«30upasiouka»-nociyra banky, ska mnepenbadae 0oOCIyroByBaHHs YacTHHU 3AJIMIIKY KOIITIB Ha
[TorouHoMy paxyHKyY y I'pUBHI 3a Tapu(amH, IO BiAPI3HAIOTHCS Bl THX Tapu]iB, IO 3aCTOCOBYIOTHCS
710 1HIIOI YacTHHH 3aMiiKy Ha [TorouyHoMy paxyHKy (Hazami — «30upanoukay). BijgcoTkoBa cTaBka,
[0 HApaXOBYETHCS MIOMICSIS HAa 3aJUIIOK KOIITIB, IO MICTATHCS Ha «30Mpasiovli» 3a3HAYAETHCS B
Tapudax bauky.

HaJjexxHa nepeBipka-3axofu, 1110 BKJIIOYAIOTh, 30KpeMa:

inenTudikamito Ta Bepudikaniro Kiienra (fforo npencraBHuka);

BCTaHOBJIEHHS (PO3YMIHHS) METHU Ta XapakTepy MaOyTHIX AUIOBUX B1IHOCUH a00 MPOBEIECHHS
¢inaHcoBoi onepartii;

IIPOBEJICHHS Ha MOCTIHII OCHOB1 MOHITOPUHTY AUIOBUX B1IHOCHH Ta (iHaHCOBUX omepaliil Kiienra,
1110 31 CHIOIOTECS Y MPOLIECi TAKMX BIAHOCHH, I110JI0 BIJIMOBITHOCTI TAKMX (PIHAHCOBHX OIeEparlii
HasBHIN y banka inpopmarii npo Kiienra, #ioro AisuibHICT Ta pU3HK (Y TOMY YKCII, B pasl
HEOOX1THOCTI, PO KEPENIo KOIITIB, OB’ sI3aHUX 3 (iIHAHCOBUMHU OTEPaIlisIMu);

3a0e3MeyeHHs aKTyalbHOCTI OTPUMAaHUX Ta ICHYIOUMX JOKYMEHTIB, JaHUX Ta iHQopmarii npo Kiienra.
HauionanbHi ny0Jaivni aisgi-}isuuni ocodu, sKi BUKOHYIOTh a00 BUKOHYBAJIU MPOTATOM OCTAaHHIX
TPHOX POKIB B YKpaiHi BU3HAuH1 MyOu1iuH1 QyHKII, a came:

[Ipesugent VYkpainu, I[Ipem’ep-minictp VYkpainu, unenn KaGinery MinicTpiB VYkpainu T1a ix
3aCTYITHUKH;

KEpiBHUK TIOCTIHHO MII0YOro JOMOMIKHOTO oOpraHy, yrBopeHoro IIpesunentom VYkpainu, ioro
3aCTYITHUKH;

KEpiBHUK Ta 3aCTYINHHUKH KepiBHUKA Jep>KaBHOTO YIPpaBIiHHS CIIpaBaMu;

KEepIBHUKM amapatiB (cekperapiaTiB) AepXaBHUX OpraHiB, II0 HE € JAEpKaBHUMH CIYXOOBLSMH,
Mocajy SKUX HaJeXaTh 10 KaTeropii «A,

Cexperap Ta 3actynauku Cekperapst Pagu HarionanpHoi 0e3neku 1 000poHH YKpaiHu;

HapOJIHI JAeNyTaTH YKpaiHu;

l'onoBa ta unenu [lpaBninas HarmionansHoro Oanky Ykpainu, wienn Panu HamionaneHoro 6aHky
VYkpainu;

rojgoBu Ta cyani Koncrurtyumiiinoro Cyay VYkpainu, BepxoBHoro Cyay, BUIIMX CIeliani30BaHUX
CYJB;
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wienn Bumoi pagu mpaBocymast, wieHn Bumioi kBamidikamiifHoi kowmicii cyamaiB Ykpainu, 4ieHH
KaamidikariitHo-1ucumiiHapHoi KOMICii TPOKYpOpiB;

['enepanpHMil IPOKYpOpP Ta HOTO 3aCTYIHUKHU;

I'onosa Ciryx6u 6e3nexu YKpaiHu Ta HOro 3aCTyIHUKH;

Jupexrop HaiioHambHOrO aHTUKOPYIIIHHOTO 0F0pO YKpaiHu Ta HOTO 3aCTYITHUKH;

HupexTop [lepxkaBHOTO OIOPO PO3CIIiTyBaHb Ta HOTO 3aCTYIHUKH;

Jupexrop bropo ekoHOMIUHOT O€31ekn YKpaiHu Ta HOro 3aCTyITHUKH;

I'onoBa Ta wienn HamionaneHoi paan Ykpainu 3 nutanp TeneOadeHHs 1 pagiomoiieHHs, ['oioBa Ta
4yjieHd AHTHUMOHONOJBHOTO KoMiTeTy Ykpainu, [‘omoBa HamioHaibHOTO areHTCTBAa 3 MHTaHb
3ano0iraHHs KOpymuii Ta Horo 3acTynmHUKH, ['ojoBa Ta unenn PaxyHkoBoi nmanatu, ['ooBa Ta uieHu
[HenTpansHOI BUOOPYOT KOMICIT, TOJIOBH Ta YWICHH 1HIIHMX JEPKaBHUX KOJIET1aIbHUX OPTaHIB;
HaJI3BMYAiHI 1 TOBHOBAXHI ITOCJIN;

HayanbHUK ['eHepanpbHOro mtady - ['omoBHOKOMaHmyBad 30porHux Cun YkpaiHu, KOMaHIyBadi
CyxonytHux Bilicek 30poiinux Cun Ykpainu, [Toitpsaux Cun 36poitnux Cun Ykpainu, BilficbkoBo-
Mopcbkux Cun 30poitaux Cuin Ykpainu;

JIepKaBHI CITY)KOO0BITi, ITOCAH SKUX HAJICKATH JI0 KaTEropii «A»;

KEpIBHUKH OpraHiB MPOKYpaTypH, KEpIBHUKH O0JIACHUX TepUTOopianbHUX opraHiB CiyxOu Oesnexu
VYkpainu, ToJI0BH Ta Cy[Ii anesimiiHuX Cy/IiB;

KEpIBHUKH aJMIHICTPATUBHUX, YIPABIIHCHKUX YHM HATJSAJOBHX OpraHiB JAEpKaBHUX Ta Ka3eHHHX
MiANPHUEMCTB, TOCTIOAAPCHKUX TOBAPUCTB, JIEP’KaBHA YacTKa y CTATYTHOMY KamiTajl SKUX MPSMO YU
orocepeIKoBaHo nepesulinye 50 BiICOTKIB;

YJIEHU KEPIBHUX OPraHiB MOJITUYHUX HapTIH.

HeakTHBHUIl PaXyHOK-TIOTOYHHI PaxyHOK, IO SKOrO MPOTSATOM OJHOTO POKY Micii 3aKiHYEHHS
crpoky mii Bcix nitounx I1I He mepeBumyckaBcs sxoxnuit 11l i mpoTsrom 3a3HadeHOro mepioay Ha
[ToToyHOMYy paxyHKy BIACYTHIH pyX KOIUTIB, 3a BUHATKOM chucaHHs bankom kowmiciii Ta/abo
HapaxyBaHHs BaHKOM MPOLIEHTIB Ha 3aJMIIOK BIACHUX KOIITIB.

HeakuenToBaHna nJjaTizkHa onepailisi-TuiaTikHa ornepailis, BUKOHAHA HaJaBayeM IJIATIKHUX MOCITYT
IUIaTHUKA Ha MIACTaBl HaJaHOI 1HINIATOPOM IUIATLKHOI 1HCTPYKLII 6€3 OTpUMaHHS 3TOAM IUIaTHHUKA
(KpiM TPUMYCOBOTO CITUCAHHS (CTSTHEHHS ) a00 MICHIsl BiAKJIUKAHHS TaKO1 3T0JIH.
HeraiiHo-HallKOpOTIIMIT MOXJIMBMM CTpPOK, ajieé He Mi3HIIE HACTYMHOro OIepaliifHoro maHs,
BHU3HAYEHUH BHYTPILIHIMM JOKYMEHTaMHU Ha/laBaya MJIaTKHUX MOCIYT Ta nepeadadyeHuil 10roBopom 3
KOpPHUCTYBaueM IUIATLKHUX TOCHYT, Yy SIKHH MarloTh BHUKOHYBaTHCs (BiOyBaTHcs) BIANOBIAHI Jii 3
MOMEHTY HaCTaHHS MiJICTaBU JJIs IX BUKOHAHHS.

Heniouunii_norounuii_paxyHok-IloTounuii paxyHOk, 3a SKHUM TpOTArOM TpuBajoro dyacy (3
KaJIeHJapHUX POKH YM OlIbIle) HE 3/1MCHIOBANINCS IJIATIXKHI omepallii, iHiiaropom skux 0yB KiieHr,
3 aKUM baHkoM yTpaueHuil 3B’ S30K.

Hepno3BoJjieHa 200 HeKOpeKTHA omepauif-TiaTtixHa omnepauis, Ha sky [epxarens III He naBas
3rony, abo MmiaTikHa omnepais, sika Oyjla BUKOHaHa 3 MOPYLIEHHSIM, ad0 MOCIyru Mo sKid He Oynu
Hagadi bankowm.

Henajexnuii _oTpuMyBay-ocoba, Ha paxyHOK sKOi 0Oe3 3aKOHHHMX IIJICTAB 3apaxoBaHa CyMma
IJIATKHOT oreparrii abo sika oTpuMajia CyMmy IUIaTiKHOI orepaltii B TOTiBKOBIH GopMi.

HenajiexkHa ILIATiIZKHA _onepauisi-TulaTikKHA OIepallis, BHACTIJIOK SKOi 3 BHHH OCOOH, sKa HE €
iHiIlaTopoM a00 HaJaBayeM IUIATDKHUX TOCHYT, 3AIMCHIOETbCS CIHCAHHS KOIITIB 3 paxyHKY
HEHAJIe)KHOTO IUIATHUKA Ta/a00 3apaxyBaHHS KOILITIB Ha PaxyHOK HEHAJEKHOTO OTpUMyBada 4u
BUJIaya HOMY KOILTIB Y TOTIBKOBIiH (hopmi.

HenanexHuii IIaTHUK-0c00a, 3 paXyHKY SIKOT CIUCAaHO KOIITH 0€3 3aKOHHUX MiJACTaB (MIOMUIKOBO
a00 HempaBOMIpHO).

HenaJjexkumii crsiryBad-oco0a, sika He Ma€ BU3HAYEHUX 3aKOHOM ITiCTaB Ha 1HIIIIOBAHHS INIATIXKHOT
orepallii 3 paxyHKY IJIaTHUKA.

HoBuii _kpeaurtop-ocoba, sika y BCTAaHOBJICHOMY 3aKOHOIABCTBOM IOPSIKY HaOyla 3a IHUBUIBHO-
IIPaBOBUM JOTOBOpOM a00 3 IHIIMX MiJCTaB 3aMiHM KpeauTopa y 3000B’sS3aHHI MpPaBO BUMOTH 3a
JIOTOBOPOM TIPO CIIOKUBYHH KpeAUT ab0 IHIIMM JOTOBOPOM,Iepe10aueHUM YHHHIM 3aKOHOJAaBCTBOM.
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Homep mMob6iiibHoro tenedony KiieHTa—nomep moOinsHOTO Tenedony Kiienrta, Bkazanuii B 3asBi-
JloroBopi, SIKHii BUKOPUCTOBYETHCS ISl OTpUMaHHS iH(opMalliifHoro nosizomiieHHs 3 OHOpa30BUM
naposieM Bxoay Ta/abo OJIHOpa30BUM MaposieM omepariii.

OO0oB‘si3k0oBHI _ MiHiMATbHUI 11aTin/O00B’A3K0BUIT momicsayHuii  miartixk  (OMII)-—cyma
IPOIIOBUX KOILTIB, PO3MIp, IEPIOAUYHICT Ta MOPSA0K BHECEHHS SIKO1 BCTAHOBIIOETHCS J[oroBopom 3a
npoayktoM, tumu IlpaBuwramu KbBO, Tapudamm, i Ha sxy Kiient/Ilo3uyansHuk MOBHHEH
nonoBHtoBaTH IloTounuii paxyHok. CpoewacHe BHeceHHss OMII minTBepmkye mpaBo Kirienta Ha
KOPUCTYBaHHS OBEPApPadTOM.

OBepapadT—crnoxuBYMii KpeauT, mo HagaeTbcss bankom Kiienty/lIlo3nuanpHuky y pasi, SKIIO
3aJMIIKY BJIACHMX KOIUTIB Ha NOTOYHOMY paxyHKy Kienrta/llo3dnyanbHuka HEIOCTATHBO ISt
PO3paxyHKiB 3a omepaiero (KpeauTyBaHHS MOTOYHOTO paxyHKy 3 BukopucranusMm I1I). Osepapadt
HA/IA€ThCS LUIAXOM 3IiHCHEHHS IepeKa3y KOLITIB Y CyMi, IO MEPEBHIY€E 3aTHUIIOK BIACHUX KOIITIB
KitienTa Ha MOTOYHOMY paxyHKY, ajie B MeKax JI03BOJICHOT'O JIIMITY oBepApadTy.
OO0TskeHHsI-MaliHOBe mpaBo OOTspkyBawa Ha Bxiax (TpomioBi KOMITH, MO 3HAXOJSATHCS Ha
Jleno3utHOMY paxyHKy) abo oOmexkeHHs mpaBa Bxknaanuka un OO0TspKyBaya Ha Bxian, mo BUHUKAe
Ha Ti/ICTaBi 3aKOHY, AOTOBOPY, PillleHHS CyAy a0o0 3 iHIUX il (QiI3MYHHUX 1 OPUIANIHUX OCi0, 3 TKUMHU
3aKOH MMOB'I3y€ BUHUKHEHHS MPaB Ta 00OB'SI3KIB 110/I0 PyXOMOI'0 MaiiHa.
OO0TsIsKYBa4-yIIOBHOBKEHUI opraH (oco0a) mpu myOiyHOMY OOTSKEHHI; KPeIUTOp, Y TOMY YHCIHi
bank, 3a 3a06e3neueHMMU MallHOBUMHU IIpaBaMH Ha rpoImioBi Koty (Bkiagom) 30060B's3aHHIM; Oy/Ib-
sKa 1HIIa 0c00a, Ha KOPUCTH SKOT BCTAHOBIIOETHCS OOTHKEHHS.
OnHOpa30BHii_NApPoJb_BXOAY-10JaTKOBHH ineHTHdikaTop Kiienta B cucremi OnmaitH-OaHK, IO
niarBepmkye oco0y Kiienra npu Bxoni 1o Cucremu OnnaiiH-06ank. [lapons renepyerscst bankom ta
MepeacThCcsl 3a JIOMOMOTol0 iHdopMaliiiHoro mnosimomieHHs Ha Homep MoOinbHOrO TenedoHy
Kuienra.

OnHopa30BHii_NMapoJib_onepaiii—1ogarkoBuil ineHTudikaTop Kimienra B cuctemi OHitaiiH-0aHK, 1110
miaTBepIKye mpoBeaeHHs KitieHTom mucraHmiifHoro posmnopsimkeHHs. [lapons renepyerscs bankom
Ta MepelaeThCsl 3a JOMOMOrow iHdopmarliiiHoro nopizomieHHs Ha Homep MobinbHOTO TenedoHy
KiienTa.

Onepanis nepexady MoneySend/Visa Direct—cepsic MIIC, mo Hagae MOXIUBICTb 3AIHCHUTH
iaTikHy onepaiito 3 nepekasyna 11/ 3 T VISA Inc./ ta/abo Mastercard International Incorporated.
Onepanilinuii 1enb baHky (onepaniliHuii 1eHb) -/1eHb, MPOTATOM SKOro baHk (HajgaBay MiIaTiKHUAX
MOCIYT TUIATHHKA a00 Ha/IaBad IUIATOHKHUAX MOCTYT OTPUMYBada, 3aTy9eHUH 1O BUKOHAHHS TUIATIKHOT
ormepariii), 37IMCHIOE CBOIO MJiSUTbHICT, HEOOXIAHY JUIS BUKOHAHHS IUIATDKHUX oOmeparii. baHk
CaMOCTIHO BCTaHOBIIIO€ omepaliiiHi JHI baHKy Ha miacTaBl BHYTpIIIHIX akTiB baHky, 1 TOBOIUTH 110
iH(popMarito 10 Bigoma KimieHTiB, IUISIXOM po3MilieHHs BianoBiaHOi iHpopmarii Ha Caiiti banky Ta y
BiIIINIEeHHAX baHKy.

Onepauiiinuii yac-yactuHa omnepauiiHoro qHs banky(HanaBaya MiaTiXHHUX HOCIYT) HPOTATOM SKOi
MPUMMAaIOThCS MIATIKHI 1HCTPYKIIT Ta pO3MOPS/HKEHHS] Ha BIAKIMKAHHS. TpUBaNICTh ONEpaliiHOrO
4acy BCTAHOBIIIOETHCSI BaHKOM €aMOCTIHHO Ta 3aKpiIUIIOETHCS HOro BHYTPIIIHIMH JIOKYMEHTaMH.
KitieHT Mae 3Mory caMoCTiiiHO 03HalOMHUTHCS 3 TPUBAJIICTIO ONEpalliiHOro Yacy baHky B pUMillIeHH1
banky a6o Ha Caiiti banky B Mepexi InTepHerT.

Oco0u, MOB’sA3aHi 3 MOJITHYHO 3HAYYIIMMM _0co0amMu-(pi3udHI 0COOH, sKi BIAMOBINAIOTH Xo4ya O
OJTHOMY 3 TaKUX KpUTEpiiB:

B1JIOMO, IO Taki 0coOM MarTh CHUIBHE 3 MOJITHYHO 3HAUYYIIOK 0co00r0 OeHediriapHe BOJIOAIHHS
IOPUINYHOI0 0C00010, TPAaCTOM a0o0 IHIIMM IMOMIOHMM NPaBOBUM YTBOPEHHSM a00 MaroTh Oynb-sKi
1HIII TICHI AUTOBI 3B A3KHU 3 MOJIITUYHO 3HAYYIIMMH 0CO0aMU;

€ KiHIeBUMHU OeHe(illiapHUMHU BIIACHUKAMH IOPUAMYHOI 0coOM, TpacTy abo iHIIOro MoaAiGHOro
MIPaBOBOI'O YTBOPEHHS, MPO SIKI BiOMO, 0 BOHU JAe-(PakTo OynM yTBOPEH1 ISl BUTOAU MOJITHYHO
3HAYyIIUX Ocio.

Opranizauisi—ropuauyHa ocoda, 3 ko bankoMm ykmazaeHo J[oroBip oOCIyroByBaHHS 3apIlJIaTHOTO
MIPOEKTY.
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O1pumyBau-oco6a, Ha [ToTOUHMIT paxyHOK SKOi 3apaxOBYeThCS Cyma IUIATDKHOI omeparlii abo sika
OTPHUMYE CyMYy IIJIATIKHOI oreparlii B TOTIBKOBIiH (opmi.

Ilapoab_Bxoay—noaatkoBuii ineHtudikarop Kiienta B cucremi OnnaitH-O0aHK, IO SIBJISE COOOIO
KoMOiHaIifo (moHaliMeHIIe 6 3HaKiB) JITep JTATHHCHKOTO andamiTy (Maii Ta Benwki), nudp Ta
CUMBOJIIB (CTATUYHHH ).

IlacnopT cnoKWBYOr0 MPOAYKTY—iHpOpMalisa, mo Oe3omnatHo Hanaerbes bankom Kiienty mo
ykiagaHHs JloroBopy Ha BCTaHOBJICHHS JIMITY oBepapadtTy/kpeautHoro jaimity/doroBopy KbO Tta
MICTHTb ~ YMOBH  TIPO HallMeHyBaHHA  Ta  MICIE3HAXO/DKEHHS  BaHKy,CTpYKTYpHHX
miApo3aiTiB(BiAaiIeHB), Yepe3 SKi HAaTa€ThCsA CHOXKHBUUN KPEIUT, PEKBI3MTH OaHKIBCHKOI JIIIEH3II,
CBiIONTBO Mpo BHeceHHA banky 1o JlepkaBHOro peectpy OaHKIB; THUN KpeauTy (KpeIWTyBaHHS
paxyHKy — oBepapadT), CyMy KpeauTy, CTPOK KpEOUTYBAaHHS, METY OTPHUMAaHHS Ta CIOCIO HaJaHHS
KpPEIUTY; THUIl TPOLIEHTHOI CTaBKH, MOPAIOK ii OOYMCICHHSA, y T.4. MOPAMOK ii 3MiHH, BUJIU
3a0e3nedYeHHs 32 KPEeAUTOM, HEOOXITHICTh TPOBEICHHS OIIHKH MpeaMeTa 3a0e3MeUeHHs 32 KPEeIUTOM
Ta PO T€, 32 UMM PaxyHOK Taka OLIHKA MPOBOAUTHCS, OPIEHTOBHY peajbHy PiUHY HPOIEHTHY CTaBKY
Ta OpPIEHTOBHY 3arajibHy BapTICTh KPEAUTY Ha JaTy HaAaHHSA iHGoOpMarii BUXOAS4d 3 OOpaHHUX
KiienTom(crioxkuBadeM) yMOB  KpPEIUTYBaHHS, HEOOXIJHICTh yKIAQIAHHS JOTOBOPIB  IIOJO
CYIIPOBIIHUX TMOCIYT TPETiX OCi0, siKi € 000B’SI3KOBUMU JJIsi OTPUMAHHS KPEIUTY, MepetiK 0ci0, SKuxX
baHk BU3HAYMB /I HAQJAAHHS BIATIOBITHUX MTOCIYT (32 HAsIBHOCTI); OPIEHTOBHY BapTIiCTh TAKUX TOCIYT,
MOPSAOK TIOBEpHEHHS KPEeAWUTy Ta CIUIAaTH MPOLEHTIB 32 KOPUCTYBAHHS CIOKMBUUM KPEIAUTOM;
HACJIIIKU IPOCTPOUYCHHS BUKOHAHHS Ta/a00 HEBUKOHAHHS 3000B'sI3aHb 32 JOTOBOPOM IIPO CHIOKUBUYHUN
KpEAHT, y TOMY YHCIIi pO3Mip HEYCTOHWKH, MPOIEHTHOI CTaBKH, IHIIMX IUIATEXKIB, SKi 3aCTOCOBYIOTHCS
Y CTATYIOTHCS MPH MPOCTPOUYCHHI BUKOHAHHS Ta/a00 HEBHUKOHAHHI 3000B'SI3aHHS 32 JOTOBOPOM IPO
CHOXKUBYMI KPEIUT; MOPSIOK Ta YMOBHM BiIMOBH BiJ HaJaHHS Ta OJCP)KaHHS KPEIUTy; MOPAIOK
JOCTPOKOBOTO MOBEPHEHHS KPEAUTY; BIIOMOCTI MPO T€, IO BiJ CHOXKMBada MOXKE BUMAraTHCs TIOBHE
MOBEPHEHHS CyMH KpeOuTy B OyIb-sSKHil 4yac, CTPOK MOIEpEeKEHHS MpPO TaKy BUMOTY;  3aralibHi
BUTPATH 32 CIOKMBYMM KPEIUTOM, IOB’S3aHI 3 OTPUMaHHSAM, OOCIYrOBYBaHHSM Ta MOBEPHEHHSIM
KpPEAUTY, BKIIOYAIOUH MTPOLIEHTH 32 KOPUCTYBAHHS KPEIUTOM, KOMICIi Ta 1HIII 00OB’SI3KOBI IJIaTEXki 3a
cynpoBinHi mnocayru banky Ta Tperix oci0; mpaBo baHky K KpeauToAaBLs 3alydatd g0
BPETYJIIOBaHHS TMPOCTPOYEHOI 3a00proBaHOCTI KOJIEKTOPCHKY KOMIIAHIIO y pa3l HEBUKOHAHHSA
KiientoM 3000B’s13aHb 32 JJOTOBOPOM TPO CIIOKUBYMHN KPEIUT; BCTAHOBJIEH! 3aKOHOIaBCTBOM BUMOTH
100 B3a€MOJIi 13 CIOKMBauyaMH MPU BPEryJIOBaHHI MPOCTPOUEHOi 3a00proBaHOCTI (BUMOTH 00
eTu4yHoi moBeniHku);, mpaBo Kiienta Ha 3BepHeHHs 10 HarioHanpHOoro OaHky YkpaiHu y pasi
HEeI0TpUMaHHs BUMOT BaHKOM sk KpenuToaaBIeM Ta/abo KOJEKTOPChbKOI0 KoMMaHieto; npaBo KiieHta
Ha 3BEPHEHHS JI0 CyAY 3 MO30BOM NPO BiIIKOAYBaHHS IIKOAM, 3aBJaHOI y IMPOIECI BPETYTIOBAaHHSI
npocTpoyeHoi  3aboproBaHocTi; moBigomieHHs Kiienta mnpo mnepeabadyeny crarrero 182
KpuminansHOro kozekcy VYkpaiHM BIANOBINAJIBHICTh 32 HE3aKOHHE 30upaHHs, 30epiraHHs,
BUKOpUCTaHHA, nomupeHHs Kiientom koH}ineHwiiiHOI iHdopMalii mpo TpeTix ocid, mepcoHalbHi
JaHi SKUX Tepenani HuM baHky Sk KpeIuTOoIaBIfio, TOIIO.

IlepeHocHuii 0Ookc—oOnagHaHHs, sKke Hanaerbcs bankom KilieHTy Ha mepiofg KOpHUCTYBaHHS
IHAUBIAYalbHUM celioM; TmpeacraBisie cCOO0OI0 HENMpPO30pUM SIIMK 3 PYUYKOI JJi NEPEHECEHHS,
BHT'OTOBJICHHH 3 TBEPAMX MaTepialiB Ta 3a PO3MipaMHu, sIKi JO3BOJISIOTh IIOMICTUTH HOTO y CeH.
IlepcoHaJIbHi IaHi-BIIOMOCTI UM CYKYMHICTh BiJOMOCTEH mpo (i3uuHy 0coly, sika 11eHTUu(iKOBaHa
a00 Moxe OyTH KOHKPETHO 1IeHTHU(IKOBaHA.

Ilepconanbnuii inenTudikauiiinuii Homep (IIIH, IMIH-konx)-xomoOinauig mudp, airep ado mitep i
udp, noTpibHa s aBTeHTUdIKALIl KOpUCTyBaya MijJ 4ac 3MiHCHEHHS omepalliid i3 BUKOPUCTAHHIM
IJIaTI)KHOTO 1HCTPYMEHTY.

IlinbroBuii nepioa—mepion yacy KOPUCTYBAaHHS OBEpApadTOM, TPUBAIICTh SIKOTO BCTAHOBIIOETHCS B
Tapudax, mpoTsAroMm sIKOTO, 3a yMOB, IO 3a3HavyeHl B Tapudax, HapaxOBYIOTHCS MPOIECHTH 3a
3HMKEHOIO PIYHOI0 MPOLIEHTHOI0 cTaBKOIO. Po3mip Takoi craBku 3a3HavyaeThcsi B Tapudax. Skumio
CTAaHOM Ha HACTYIHUH, MICJIS 3aKiHYEHHS MUIBIOBOrO MEpioAy JeHb a00 Oyab-iKHil 1HIIMI JeHb,
OPOTSAroM [ii MiIIOBOrO MEpioay BiJCYTHS 3a00proBaHICTh 3a OBEpApadTOM, BBAXKAETHCS, IO
[To3nuanpHUK TOTacHB 3a00PTOBAHICTH MPOTITOM TMUIBTOBOTO Tepioay. Bimmik HacTymHOTO
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MUJIBFOBOTO MEPioy MOXKe OyTH PO3MOYATHI 3 JTHS Ha MOYATOK SKOTO Oyja BiJCYTHS 3a00pTOBaHICTh
3a TakMMHU ornepaisMu. KigbKiCTh HiNBroBUX MEpiofiB MpOTAroM i BigmoigHoro JloroBopy He
obmexxena.3a mociyror «Kpemutamii gimit g0 100 000 rpuBeHb» B paMKax 0aHKIBCHKOTO MPOIYKTY
«bank BracHuii PaxyHox» mijbroBuii mepioj Ai€ 3 MOMEHTY BHHMKHEHHS 3a00pProBaHOCTI 10 KiHIIA
KaJIEHJApHOr'0 MICSIS, HACTYIIHOTO 3@ MiCsLleM BUHUKHEHHs 3a00proBaHOCTI, P YMOBI IOTaIlIEHHS
i€l 3a00proBaHOCTi B MOBHOMY 00Cs31 0 KIHI CTPOKY Jil MUIBroBoro mepiogy. MakcumanbHa
TtpuBaticth [linerosoro nepioxy 62 (Illictaecsat asa) aHi.

InaTi>kHUi 10AaTOK-TIpOrpaMHMNA  3acid, PO3MILICHUH B amapaTHO-NPOrPAaMHOMY CEpEIOBHILI
IJIATIKHOTO 1HCTPYMEHTY (Mar”iTHa CMyTa, MIKpOCXEMa, YHWIl KOHTAaKTHUI/OE3KOHTAKTHUM), 3a
JOTIOMOTOI0  SIKOTO 3IMCHIOIOTHCS IUIATDKHI Ta/abo  iHIN omeparii, mependadyeHi BiANOBIAHUM
JloroBopoMm.

InaTi>kHUii  3aCTOCYHOK-TIpOrpaMHE 3a0€3ME€YEHHs, BCTAaHOBJICHE B TEXHIYHOMY/MOOUIbHOMY
npuctpoi, sike nae 3mory Kiienty/KopucrtyBauy/nepxkatento Il iHimiroBatu ImiaTiKHI omeparii i3
BUKOPUCTaHHAM I1aTiHOTO iHCTpyMeHTY(I1l); mporpamue 3a0e3neueHHs mpu3HadeHe s poOoTH Ha
cMapTQoHax, IUIaHIIEeTaX Ta 1HIIMX MOOUIBHUX INPHUCTPOSX, Ta SIKE J03BOJIAE 31MCHIOBATH OIUIATy
ToBapis/pooit/mociayr Toproeis 3a gonomororo 11 (muisixom BBeaeHHs pekBi3uTis 1), ommdpoByBaTh
(Hagatn TokeH) IUIATDKHOIO  IHCTPYMEHTY baHKy Juis npoBeneHHS OIUIaTH TOBapiB/IOCIYT 3a
TEXHOJIOTiI0 0e3apoToBoi mepemaui nanux Manoro paaiyca (NFC) 3 wmeroro mepemadi JaHUX
npojaaBLo. BiH € anpTepHaTHBOIO MpH 3AIHCHEHHI IUIATEXKy 3@ JOMOMOTO0 IUIATIKHOTO MPHUCTPOIO
YUy Ha EJNEeKTPOHHOMY IUIATIXKHOMY 3aco0i abo MarHiTHIM CTpidlli Ha HBOMY, IO JIO3BOJISIE
KOPHCTYBA4eBl 3aBaHTAKyBaTH JaHl €JIEKTPOHHOrO IUIATIKHOTO 3ac00y y IUIATLKHUN MPUCTPId mpu
3niicHeHH1 raTexy. /s 3miiicCHeHHS IUIaTeXy HEOOXITHO IMMiIHECTH MOOUTBHUN TpHCTPid 10
IUTATIKHOT'O MPUCTPOIO Ta 3aTPUMATH HOTO /10 3aBEepIIEHHS TpaH3aKIii.

Inarixkanii incrpyment (IID-niepconarnizoBaHuii TUIATHKHAHN 3aci® y BUTIIAAI eMiToBaHOTO bankoM B
YCTaHOBJICHOMY 3aKOHOJABCTBOM IMOPSJIKY IIACTUKOBOTO YM 1HIIOIO BUAY IJIATIXKHOT'O 1HCTPYMEHTY
MDKHApOJHHMX IUIATDKHUX cUcTeM Visa International, Mastercard International Ta HamionanpHOi
IIaTDKHOT cucTeMH  «YKpaiHcbkuil mumatikauil mpoctip (mami — HIIC  «[TPOCTIP»), mro
BUKOPHCTOBYEThCS ISl HaJaHHS IUiaThkHOI iHCTpyKIil Kiientom(kopucryBauem) banky (HamaBady
IUIATDKHUX TIOCTYT),a caMe AJIsl iHIIiFOBaHHs Tepeka3y KOIITiB 3 paxyHka KiieHra (kopucryBada) 3
METOI0 OIJIaTH BapTOCTI TOBApiB 1 MOCIYT, MEpepaxyBaHHsA KOLITIB 31 CBOIX paXyHKIB Ha paxyHKHU
1HIIKX 0Ci0, OTpUMaHHs KOWITIB y TOTIBKOBIH (popMi B Kacax OaHKIB yepe3 OaHKIBChKI aBTOMAaTH, a
TaKOX 3/1MCHEHHS IHIINX ONepalii, nepeadadyeHux yKJIaJeHUM JOTOBOPOM.

Ilnariknuii _iHcTpymMeHT, odopmieHHUN Ha iM’a  (i3MYHOI 0c00HM-HE BJIACHMKA PAXYHKY
([loBipeHOi __ 0co0OM)-TUlaTOKHUKA ~ IHCTPYMEHT, BuIymieHuit Ha im's  JloBipeHoi  ocobu
Knienta/ManonitHpoi 0coOu/HenoBHOMITHROI ocoou- nutuHu Kiienta-/lepxxarens [11. Tepmin nii 11
g JloBipeHoi ocobu He Moxke nepeBuinyBatu TepMminy il III Kmienrta-pnacauka IIP. [lnaTixai
omepauii, nmpoBeaeHi 3 BukopuctanHsaMm III mis JloBipenoi ocobu, BinoOpaxkaroTbes 3a [loTounum
paxynkom Kienra.

IlnaTi>kauii_iHCTpYMEHT 3 0e3KOHTAKTHHM iHTepdeiicom-I1I, 3a qomomororw skoro KmienT moxke
3/IACHIOBaTH O€3KOHTAKTHI IIATEXI.

IlnaTtikHa iHCTPYKIIfA-PO3NOPSPKEHHS 1HILIaTOpa HajJaBady IUIATDKHUX MOCTYT IIOA0 BUKOHAHHS
maaTixHOI omeparii. [lnarikaa 1HCTPYKINS BHU3HA4Ya€e BHJI Omepallii Ta CyMy KOIITIB, Ha Ky BOHa
BHUKOHaHa, ieHTu(ikaIiiiHi gaHi emiteHTa, exBaiipa (banky) Ta iHmmn mani, Bu3HaueHi [IpaBmiamu
miatikHoi cucremu. [lnatikHa 1HCTpYKIis GOpMyeTbes — MIATLKHUM HPUCTPOEM, NEPETAETHCS
3aco0amMH TeJIeKOMYHIKaliiHOro 3B'sI3Ky ekBaiipy (banky) B mporeci aBTopu3allii, yu Moxe OyTH
30eperkeHa B maM'sITl MJIATLKHOTO IPUCTPOIO Y (popMi skypHay (peecTpy) MIaTIKHUX MOB1IOMIIEHb.
InaTickna xkaprka «bank Baacumii Paxvaok»-I1I, emitoBanuii bankom, mo Hamaetsbes Kimientam
banky 3a npoaykrom «bank Brnachuit PaxyHok» Ta Mmoxe HaOyBatucs y mapTHepiB baHky.

IMaatixkua kaprka «BJACHUN PAXYHOKN®-III, emitoBanuii bankoM, 110 [03BOJISE MpUAMATH
yuacth Kiientam banky B mporpami JosuibHOCTI «BracHuil paxyHok». YMOBH Iporpamu JIOsUIbHOCTI
BCTaHOBIIOIOThCs. KoMMaHi€ro Ta po3MilIyroThesi Ha cailTi _WwWWw.Silpo.ua.llnaTikHa kapTka «®opa
Club»-I1I, emitoBanmii bankom, mo po3Boise npuitMatéd ydactb Kiientam banky B mporpami
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nosutbHOCTI «@opa Club». YMoBM mnporpamu JIOsSUIbHOCTI BcTaHOBIMIOIOTHCI TOB «®opa» Ta
pO3MilyrOThCS Ha caiiti www.fora.ua

ILaaTixkHa onmepauisi _(omepaiisi)—misi, iHiniioBana [lepkarenem Ill(kopuctyBauem), i3 BHECEHHS,
nepekasy abo 3HATTS KOILITIB HE3aJIe)KHO BiJ MPABOBITHOCHH MIX IUIATHUKOM 1 OTPUMYBAdeM, SIKi €
17CTAaBOO JUISI LIbOTO.

Ilnatiskna oprasizauisi-ropuanyHa ocoba, 10 BU3HAYa€ MpaBWiIa POOOTH TUIATIKHOI CHCTEMH, a
TaKOX BUKOHYE IHIII QYHKIII 010 3a0e3MedyeHHsl MiSUTbHOCTI IUTATDKHOI CHUCTEMH Ta Hece
BiJIMOBIAANIbHICTE 3TIHO 3 3akoHOM Ykpainu «[Ipo miuaTikHi MOCIyTH» Ta JOTOBOPOM.

ILaaTixkHa mocayra-nependadyerHa 3akoHoM Ykpaiau «[Ipo miuaTikHI MOCIyru» TisIbHICTh Ha/JaBada
IUTATIKHUX TTOCTYT 3 BUKOHAHHS Ta/ab0 CYMPOBOKEHHS IUIATIKHUX OIEparliid.

Buam matikaux nocinyr-(iHaHCOBi Ta He(iHAHCOBI.

Jlo ¢piHaHCOBUX IUIATIKHUX MOCTYT HAJIEKATh:

- TIOCJIYTH 13 3apaxyBaHHs IOTIBKOBUX KOIUTIB HA PaXxyHKU KOPHUCTYBAYiB, @ TAKOX YCl IOCIYTH LIOJ0
BIJIKPHUTTS, 0OCIYrOBYBaHHS Ta 3aKPUTTS PaXyHKIB (KpiM €JIeKTPOHHHUX TaMaHIIB);

- TOCTYTY 13 3HATTS TOTIBKOBUX KOIITIB 3 PaxyHKIB KOPUCTYBadiB, a TaKOX YCI IMOCIYTd IOJO
BIJIKPHUTTS, 0OCITYTrOBYBaHHS Ta 3aKPUTTS PaXyHKIB (KpiM €JIEKTPOHHHUX TaMaHIIiB);

- IOCIYTM 3 BMKOHAHHS IUIATDKHUX oOIepalii 13 BJACHMMHU KOLITaMU KOPHCTyBaya 3 PaxyHKy/Ha
pPaxyHOK KOpUCTyBaya (KpiM IUIaTHKHUX OTEparliil 3 eJIeKTPOHHUMH IPOIIUMa), Y TOMY YHCII:

a) BUKOHAHHS KPEIUTOBOIO MEpeKasy;

0) BUKOHAHHS J1e0ETOBOIO MepeKasy;

B) BUKOHAHHS 1HINOT MJIATIXKHOI Oomepartii, y TOMY YKCIi 3 BUKOPUCTAHHSM IUIaTIKHUX IHCTPYMEHTIB;
-TIOCITYTH 3 BUKOHAHHS IUIATDKHUX OIEpalliil 3 paxyHKy/Ha paXyHOK KOPUCTyBada (KpiM IUIATIKHHX
onepauiil 3 €JIeKTPOHHUMH IpOIIMMa), 32 YMOBHM L0 KOLITHU JJIsi BUKOHAHHs IUIATDKHOI omepaiii
HA/Ial0THCSl KOPUCTYBAaUy HaJaBayeM IUIaTKHUX TOCIYT Ha YMOBaX KPEAUTY, y TOMY YHCIIL:

a) BUKOHAHHS KPEIUTOBOIO MEpeKasy;

0) BUKOHAHHS JIe0ETOBOIO MepeKasy;

B) BUKOHAHHS 1HINOT MJIATIXKHOI omepartii, y TOMY YKCI1 3 BUKOPUCTAHHSM IUIaTIKHUX IHCTPYMEHTIB;
-TIOCJIYTH 3 eMicCli MIAaTHKHUX IHCTPYMEHTIB Ta/abo 3/11MCHEHHS eKBapUHTY IUIATIKHUX 1HCTPYMEHTIB;
- IOCTYTH 3 MepeKa3y KOIITIB 06e3 BIIKPUTTS PaXyHKY;

- IOCITYTH 3 BUITYCKY €JIEKTPOHHMX TPOIIeH Ta BUKOHAHHS TUIATDKHUX OTepallii 3 HUMHU, Y TOMY YHCIT
BIJIKPUTTS Ta 0OCIyTOBYBAaHHS €IEKTPOHHUX FaMaHIIIB.

Jlo Hed1HAHCOBUX IMJIATDKHUX IOCIYT HajJekaTh MOCIYrd 3 1HILIIOBaHHS IJIATDKHOI omepaunii Ta
MOCIYTH 3 HaJIaHHS BIIOMOCTEH 3 paxyHKiB.

Jas uiseit nux [pasua KBO:

1) 1o dhiHaHCOBHX MUIATKHUX HOCIYT HAIEKATh TaKi MOCIYTH:

- IOCTIYTH 13 3apaxyBaHHs rOTIBKOBUX KOIITIB HAa PAXyHKH KOPHCTYBadiB, a TAKOX YCl MOCIYTH LI0JI0
BIJIKPUTTS, 0OCIYrOBYBaHHS Ta 3aKPUTTS paxXyHKIB,;

- MOCJIYTU 13 3HATTS TOTIBKOBHUX KOIITIB 3 PaxXyHKIB KOPHCTYBadiB, a TaKOX YCl HOCIYrd II0J0
BIJIKPUTTS, 0OCIYrOBYBaHHS Ta 3aKPUTTS PaxyHKIB;

- MOCJIYrd 3 BUKOHAHHS IUIATDKHUX OIepaliid 13 BJIACHUMM KOIITaMH KOPHUCTyBaua 3 paxyHKy/Ha
pPaxyHOK KOPUCTYBaua, y TOMY YHCIi:

a) BUKOHAaHHS KPEAUTOBOTO MepeKasy;

0) BUKOHAHHS 1€0E€TOBOTO MEepeKasy;

B) BUKOHAHHS 1HILIOT MJIATIXKHOI oreparii, y TOMY YHCl 3 BUKOPUCTAHHSM IUIaTIKHUX 1HCTPYMEHTIB;
-[IOCIIyTH 3 BHUKOHAHHS IUIATDKHUX OIepaliil 3 paxyHKy/Ha paxyHOK KOPHUCTyBaya, 32 YMOBH WIO
KOIITH /IS BUKOHAHHS TUTATIXHOI OTeparlii HaJaroThcs KOPUCTYyBady HaJaBadeM TUIATIKHUX TTOCITYT
Ha YMOBaxX KpeAMTy, y TOMY YHUCII:

a) BUKOHAHHS KPEIUTOBOTO MepeKasy;

0) BUKOHAHHS 1€0E€TOBOTO MEepeKasy;

B) BUKOHAHHS 1HILIOT MJIATIXKHOI oneparii, y TOMY YHCI1 3 BUKOPUCTAHHSM IUIaTIXKHUX 1HCTPYMEHTIB;
-IIOCITYTH 3 eMicii IUIaTIKHUX IHCTPYMEHTIB Ta/a00 3/1IHCHEHHsI eKBAaHPUHTY IJIATIKHUX 1HCTPYMEHTIB.
2) o He(piHAHCOBHX IMJIATIKHUX MOCITYTH HAJIGKATh TaKi MOCIYTH:
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-TIOCITYTH 3 1HIIIFOBAHHS TIJIATIKHOT OTepartii;

-[IOCITyTH 3 HAJJaHHS BIJOMOCTEH 3 paXyHKIB.

IlaaTixkHUi __NIPUCTPIii-TeXHIYHMA TpUCTPi  (OaHKIBCBKMM  aBTOMAT, IUIATDKHUN — TepMiHA,
IPOrPaMHO-TEXHIYHMM  KOMILJIGKC ~ €amMOOOCIyroByBaHHS,IIPOTPaMHO-allapaTHE  CEpPEeIOBUILE
MOOUTBHOTO TeNedoHy, IHIMUN MPUCTPIN, TOIIO), KU J1a€ 3MOTY KOPHCTYBady 1HIIIFOBATH TUIATIKHY
OIepalilo, a TaKoXX BHUKOHATH IHII omeparii 3rigHo 3 ()YHKIIOHAIBHUMH MOXXIHUBOCTSIMH IIHOTO
IPUCTPOIO.

Inartickia  cucrema  (MbkHapoaHa-Visa  International ~ta  Mastercard  International/
BHYTpIIIHbOIEp)KaBHA-HallionanpHa TUIaTKHA cUcTeMa «YKPATHCBKHM IUIATDKHUK TIPOCTIPY») -
IUTaTKHA CHUCTEMA JJIsl BUKOHAHHS IUIATDKHMX Omepamiil i3 (GopMaJbHUMH Ta CTaHIapTH30BAHUMHU
JOMOBJICHOCTSIMM 1 3araJlbHUMH HpPaBWIAMU ILIOJO TPOLECUHTY, KIIPUHTY Ta/ab0 BUKOHAHHS
PO3PaxyHKIB MK YIaCHUKAMH IJIATI)KHOT CHCTEMHU.

BHyTpilHbo/1ep:KaBHA _ IJIATIXKHA _CHCTeMA-TIJIaTKHA CHCTeMa, B SIKIM IJIaThKHA OpraHizamis €
PE3UICHTOM Ta sIKa 371MCHIOE CBOIO JisUTbHICTH 1 3a0e31edye MpoBeeHHs epeKa3y KOIITIB BUKIIIOYHO
B MeXax YKpaiHu.

Mi:kHapoaHA IJIATIZKHA CHCTeMAa-TUTATIXKHA CHCTEMa, B SIKIM IUIATiKHA OpraHizaiis Moxe OyTh sK
PE3HUICHTOM, TaK 1 HEPE3HUJICHTOM 1 SIKa 3IHCHIOE CBOIO JIISUTbHICTh HA TEPUTOPIi IBOX 1 OLIbIIE KpaiH
Ta 3abe3meduye MPOBEICHHS IEepeKa3y KOIINTIB y MeXaX i€l TUIaTIXHOI CUCTEMH, y TOMY YHCII 3
OJIHI€T KpalHU B 1HIITY.

InaTtixkauii TepMinaja (IVIATIKHUA NPUCTPiii)-eIeKTPOHHUA PUCTPiHl, MPU3HAYCHUH I HAJaHHS
Knientom/Kopuctysauem//lepxarenem Il mnatixuoi iHcTpykuii banky(HanaBauy miaTi>KHUX HOCTYT)
31 3milicCHEHHsIM aBTopu3alii 3 BUKopUCTaHHAM Il ¥ odopmileHHS pO3pPaxyHKOBHX JOKYMEHTIB B
€JIEKTPOHHIN dopmi 1o oneparisx i3 I11.

IloBipenuii—oco6a, o 1i€ Ha MiAcTaBi JOBIPEHOCTi, Ta Ma€ MPaBO MPEICTABISATH IHTEpECH Ta
BUMHATH TieBHI nii Big imeHi KiieHTa,sskuif oTpuMaB y THMYacoBe IUIaTHE KOPHCTYBaHHS
THAWBITyaTbHUNA Ceh(.

IlonarkoBuii _pe3uaent CIIA diznuna ocobda—¢dizuuna ocoba, ska € TPOMAIIHUHOM abo
pesunentoM CIIA; ¢i3uuna ocoba, sika mMae 103BUT Ha noctiiiHe nepeOyBanHs B CIIA («Green
Card»); ¢izuuHa ocoba, ska Mmae wmicue HapomkeHHs CIHIA Ta /abo anpecy mNpoXHBaHHS,
nepedyBanHs, nomToBuil iHaeke B CIIA, ta/abo mae tenedonnunii Homep B CIIA, ¢izuyna ocoOa,
sKa HaJae 0aHKy MOCTIHHO JitoYi iHCTpYKLIi 1100 BUKOHaHHS 1uiaTexiB B CIIA; ¢iznuna ocoba, sgxa
Hajgae OaHKy JOpYy4YeHHs, ske BHIaHO o0cobi 3 aapecoro B CIIA Tta /abo Hamae mpaBo
HANKUCY/PO3NOPSKEHHS paxyHKOM 0c00i 3 aapecoro B CLIA.

Ilo3aonepauiiinuii_JeHb—/eHb, B SKUW baHK He 311HCHIOE NISJIBHICTh, NOTPIOHY JUUISi BUKOHAHHS
IUTaTDKHUX omeparlliil Ta sikuil He BcTaHOBJIeHUH baHkoM, sk onepaniiinuii 1eHb baHky.
Ho3nuanbuuk—Knient banky, mo ykinaB 3 bankom [lorosip 3a BIANOBIZHUM MPOIYKTOM Ta SIKOMY
BIJIMOB1THO 710 YMOB J[0roBOpy BCTaHOBJICHO JIMIT oBepaApadTy.

IoaiTnyHo 3HaYyHLi 0cO0U-(i3UUHI 0OCOOH, SIK1 € HAIIIOHATIbBHUMH, IHO3EMHUMU MTYOJTYHUMU JisT9aMu
Ta JisT9aMu, iK1 BAKOHYIOTh ITyOJIiuHI (DYHKIIIT B MDDKHAPOIHUX OpraHi3arfisax.

IlocepeaHubKI NOCHYITH-TISIBHICTh IOPUANYHUX OCIO UM (PI3MUHUX OCIO-TIANPUEMIIIB,AKIIO 1HIIE
He TepeadayeHo 3aKOHOM, IO BKJIIOYA€E KOHCYIbTYBaHHS,eKCIIEpTHO-iH(DOpMaIIiifHi MTOCIyTH, pOOOTY
3 MIATOTOBKM, YKJIaJIeHHS Ta BHUKOHAHHS (CYNPOBOJDKEHHS) NOTOBOPIB MPO HaJaHHS (DIHAHCOBHX
MOCHYT, 1HII MOCIYT'H, BU3HAUEHI 3aKOHAMM 3 MUTaHb PETYJIIOBAaHHS OKPEMHUX PUHKIB (PIHAHCOBHUX
MIOCITYT.

IloTrounuii paxyHok (ITP)-paxyHoK, 1m0 BigkpuBaeThcsi bankom KirieHTy Ha JOTOBipHiN OCHOBI IS
30epiranHs Tpoledl 1 BUKOHAHHS IJIATLKHUX omepaiiid (B TOMY YHCII 3a JOMOMOIOI0 IUIaTIKHUX
IHCTpYMEHTIB) BIAMOBIAHO /10 YMOB JOrOBOpPY Ta BUMOT 3akoHojaBcTBa Ykpainu. Jlis uux [IpaBun
KBO posnoscromxyerscss Ha [loTOUHI paxyHKH, BIAKPHUTI AJIs 3apaxyBaHHS IEHCIH, COLIaJIbHOL
JIOTIOMOTH Ta IHIIMX NepeadayeHuX 3aKOHOAABCTBOM YKpaiHU COLIaJbHUX BUIUIAT, [loTOUHI paxyHKH
3 BUKOPUCTaHHSIM KOPHOpPAaTUBHUX (OI3HECOBMX) IUIATDKHUX IHCTPYMEHTIB, PaxyHKH, BIAKPHUTI B
pamkax okpemux nocayr/mpoaykrtiB. Jigs uwmx Ilpasun KBO B 4yacTuHi HagaHHA MOCTYT
KnientoBi/KopucryBaueBi AHUCTAHIIAHOTO OOCIYrOBYBaHHS MOTOYHHMX pPAXyHKIB 3a JOIOMOTOIO
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Cucremn OwmnmaitH-OaHk  jmisi 30epiraHHsS Tpommed 1  3AIMCHEHHS IUIATDKHUX — Omepariii
PO3MOBCIOKYIOTHCSI Ha TIOTOYHI PaxyHKH 3 BuUkopucTaHHsM [1I, siki BiAKPHBAIOTHCS BIATOBITHO JI0O
Bumor nux [Ipasun KbO.

IloToyHMii paxyHOK Yy OaHKIBCbKHX MeTaJaX-paxyHOK, IO BigkpuBaeTbcsi bankom Kiienty Ha
JIOTOBIpHIM OCHOBI IJIsi 30epiraHHs OaHKIBCBKUX MeETaliB 1 3IMCHEHHs IUIATLKHUX Omepamiil 3a
JOMIOMOTOI0 TUIATDKHUX 1HCTPYMEHTIB  BIJIIOBITHO O YMOB JOTOBOPY Ta BHMOT 3aKOHOJABCTBA
VYkpainu.

IpencraBuuk KiaieHTa-ocoba, sika Ha 3aKOHHHX MIJCTaBaX Mae MpaBO BYMHSITH IEBHI Jii Bix iMeHI
KiienTa.

IIpumycoBe BiIKPUTTS iHAUBIAVAJLHOrO cel)y—BIIKPUTTSA IHAMBIAyaIbHOTO celidy HE B
npucytHocti KiieHTa xomiciero y ckmanai mpamiBHUKIB banky a0o, y BU3HAYeHUX 3aKOHOJIaBCTBOM
BUMA/IKaX, MOCAZOBUMH OCOOaMH OpraHiB JEp)KaBHOI BIaJM UM MICIIEBOTO CaMOBPSIYBaHHS,
HOTapiycoM.

IIporpama JiosibHOCTI «BJacHUIl PaXYHOK»-KOMILIEKC 3aXO0JiB, PO3POOJECHUX Ta BIPOBAHKEHUX
TOB «CUIBIIO-®Y]/l» (Kommnanis) sl TOCTIMHUX TMOKYMIIB Mepexi MarazuHiB «Cinbmo» Ta «Le
Silpo», mo nae BimnoBimHi mepeBard KiieHTam mnpw TOKYNI TOBapiB B JaHii TOPTiBEIbHIN
Mepeski. Y MOBH NMPOrpaMHu JIOSIIBHOCT] BCTAaHOBIIOIOTHCA KoMnaHi€ro Ta po3MIlIyrOThCS Ha CalTi
www.silpo.ua .

IIporpama JosibHocTi «@opa Cluby»-kommeke 3axofiB, po3poOieHux Ta BrapoBamkeHux TOB
«Dopa» A NOCTIHHKUX MOKYIIIIB MEPEXi Mara3uHiB, AKi JIIOTH Il TOProBOK Mapkoio «Dopay, mo
nae BiIMoBiAHI mepeBarn KilieHTam MpW MOKYMI TOBapiB B JaHId TOPTiBeNbHIA Mepexi. YMOBU
pOrpamHu JOSUIbHOCTI BCTaHOBIIOIOThC TOB «®opay Ta po3minnyroTbes Ha canTiwww.fora.ua.
IIpoaykr Banky /bankiBcbka nociayra (bankiBcbKkHil IPOAYKT)—0KpeMa OaHKIBCbKa rociayra abo
KOMILJIEKC TIOCIYT, 110 HajaeThesi Kimientam bankowm ta sika mae neBHUi psijg xapakrepucTtuk (Tapudis,
yMOBH HajaHHa Tomio). YmoBu IlponaykriB banky, ski mnependayaroTh HaJaHHA TOCHYT 3
KpPEeIUTYBaHHS BH3HA4YalOThCsl y bronereni npoaykry/Ilaciopti npoaykTy/nporpami KpeauTyBaHHS, 3
saxuM KiTieHT 03HalOMITIOETBCS 10 YKIIaJaHHA BiANOBigHOTO [JoroBopy.

Iponykr banky «bank Baacuuii PaxyHok»-nocnyru, mo Hagatotbes: Kimientam bankoM(B T.4.,ame
He BukIrouHO, [locmyra «Has6uparyc» ta ITocnyra «Kpeautauit nimit mo 100 000 rpuBeHb») Ta sKi
MaloTh NEBHUM psAJ XapakTepuCTHK, 1o BukiageHi B mux IIpaBmwiax KBO, Tapudax,bronereni
npoaykty/IlaciopTi TpOAYKTY/mporpami KpeauTyBaHHs, 3 sKUM KIlieHT 03HalloMIIOeThCs 110
yknaganus Jlorosopy KbO 3a nponykrom «bank Brnacauit PaxyHok».

IIpocTpoyeHa 3a60proBaHicTh-3200proBaHicTh 3a JloroBopom, 1o He crutadeHa KiieHToM y TepMinn
Bu3HaueHi JloroBopowm, [Ipasunamu KbBO Ta Tapudamu.

IIpoueHTHA C€TaBKAa-CyMa, BH3HAUY€Ha B MPOIEHTHOMY BHUpPa3i [0 CyMH KpeauTy, saky KiieHt
(mo3uyanbHUK) Mae cradyBatd baHKy (KpeauTOpy) 3a KOPUCTYBAHHS KPEAMTHHUMH KOIITAaMH 3
PO3PaxyHKY MEBHOTO MEPioay Yacy.

3HMKEHA MPOLEHTHA CTAaBKA-TIPOIICHTHA CTaBKa,sfKa HApPAaXOBYETHCS HA CyMy KPEIUTY IMPOTSITOM
MUJIBIOBOT'O TIEPIOAYy.

IligBuIIeHA NPOLEHTHA CTABKA-TIPOIICHTHA CTaBKa, sIKa HAapaxOBYEThCS HA CyMy KpemuTy/
3aCTOCOBYETHCS MPU HAsIBHOCTI MPOCTPOUYEHOT 3a00prOBaHOCTI.

PeecTpaniiinnii HoMep 00J1iKOBOI KAPTKH IVIATHHKA NMOAATKIB (200 ineHTHdikanmiiiuuii Homep
3rigHo 3 Jlep:kaBHUM peecTpoM (isMYHMX 0Ci0 - NIATHUKIB NOJATKIB TA IHIINX 000B'A3KOBHX
ILIATEXKIB)-HOMED, 3a IKUM MPOBOAUTHCA 00K (HI3MYHUX OCI0 - IUIATHUKIB MOAATKIB y JlepxkaBHOMY
peectpi (i3MuHUX 0ci0 - TUIaTHUKIB mojaTkiB. OOmik ocid, sfKi yepe3 CBOI peniriiHi NmepeKoHaHHs
BIJIMOBJISIFOTHCSI BiJI MPUHHATTS peecTpaliiHOrO HoMmepa OOJIIKOBOI KapTKU IUIaTHUKA MOJATKIB Ta
o(iniHO MOBIIOMMIIM PO II€ BIANOBITHUM KOHTPOJIOIOUHMIA OpraH, BEIETbCS B OKPEMOMY peecTpi
Jlep>xaBHOTO peecTpy 3a MpI3BHUINEM, IM M, MO 0aThKOBI (3a HasBHOCTI), cepi€lo Ta/abo HOMEpPOM
JII0YOT0 IMacnopTa IpoMajsHUHA YKpaiHW 0e3 BUKOPHCTaHHsS peecTpalifHOro HoMepa OOIiIKOBOT
KapTKHU IUIaTHUKA MMOAATKIB (/10 MaclopTiB rpoMajiiHUHA YKpaiHU 3 YUCIIa 3a3HAYE€HUX 0C10 BHOCUTHCS
BiIMITKA, fKa CBIJYUTH MPO HASBHICTH MpaBa 3ilMCHIOBaTH Oynb-iKi TIaTeXl 3a cepiero Ta/abo
HOMEPOM IacTopTa).
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Po0ounii_1eHb—Oy/ab-SIKHI JIeHb, 110 BU3HAETHCA POOOYMM JyIsi OaHKIB 3TiHO 3 3aKOHOJIABCTBOM
VYkpainu Ta 3riJHO BHYTpIIIHIX akTiB baHky € onepauiiinum nHem baHky.

Po3nopsilzkeHHSE HA BUIIAJI0K _CMePTi—po3nopspkeHHd Bkiaanuka mono npasa Ha Bxian y banky
Ha BHIAJI0K cMepTi Bkinagnuka.

Caiit_6anky—odiniiinuii caiit banky B wMepexi I[HTepHET, IO pO3MIIMIEHUA 3a aJpPEcoro
www.bankvostok.com.ua.

Caiit__Cucremu-caiit  cucremun  OmnmaiiH-0aHk B~ Mepexi  [HTepHeT 3a  agpecoro
https://my.bankvostok.com.ua/.

Cecisi—TepmiH yacy MiXK BX0J0M 10 cucteMu OHTaiiH-0aHK Ta BUXOJIOM 3 Hel.

Cucrema apromarm3aunii 0anky (CAB)-nporpamHe 3a0e3ne€ueHHs, 110 OOCIYrOBY€ IIOTOYHY
BHYTPIIIHROOAHKIBCbKY MisSIbHICTD (OyXraaTepchbkuid OOJiK, OOCIyrOoBYBaHHsSI paxyHKIB KIIIEHTIB
TOIIO).

Cucrema enexkrponnux muarexxkiB HBY (naai - CEIl HBY)-nepxaBHa cuctema €IeKTPOHHUX
IUTaTEXIB, CTBOpEHA JUId 3a0e3MeUeHHs PO3paxyHKIB OaHKIB Ta iXHIX KIIEHTIB y TPUBHI B MeXax
VYkpainu.

Cucrema OmnJaiiH-0aHK-TIpOrpaMHO-anapaTHUil Komruiekc banky st HaganHa Jlepxkarensm I11
MOCIYT JUCTAHIIIMHOTO OOCITYyroBYBaHHS MOTOYHUX PaxyHKIB, 3MIHCHEHHS JAOKYMEHTOOOIry Mix
Knienramu Ta bankom depes mepexy Iarepuer. B Cucremi Onnaiin-6ank KitieHTH BHKOPHCTOBYIOTH
npoctuii  enexktporHuit mignuc (EIT) mna 3xilicHeHHS — enekTpoHHOT B3aemoxii KimieHTiB 3
BUKopucTanHsaM mpoctoro EIl BuxitouHo 3 BaHkOM i 3 BHKOPHUCTaHHSM TEXHOJOTiI, BU3HAUEHOI
bankom, 3a gonmomororo cucremMu OwnnaiH-0aHKk mia yac mignucanHs npoctuM EIT Kiientamun
JIOKYMEHTIB, nependoadennx IlpaBunamu HaganHs OaHKIBCBKMX TPOIYKTIB Ta MOCIYTr (Pi3UYHUM
ocobam B [TAT «bBAHK BOCTOK». Mobinbuuii nonatok «bank Brnacuuii PaxyHnoxy,mo 3a0e3neuye
obciyropyBanHsi KimienTiB 3a OaHKiBcbkHM TponyktoMm «bank Bnacuuii PaxyHok», € CKiIamoBoro
Cucremu OninaifH-0aHK.

CroeniaJIbHUil _BUTPATHHI JIMIT-CYKYITHICTh OOMEXKEHb, SKUMH MOXKe ympaBisaTh KiieHT depe3
cucremy OmniaiiH-0aHK, ajne B Mexax BcTaHoBieHoro BIN-imiMiTy. baHK BCTaHOBIIOE I'paHHYHI
CHeliaJibHl BUTPATHI JIMITH ymoBaMmu BianoBigHoro Jlorosopy/Tapudamu/Ilpasunamu KbO nans
OOMEXEHHsI 3HATTS TOTIBKM 1 PO3paxyHKIB B TOPriBEIbHO-CEPBICHUX MIAMPUEMCTBAX MeEpexi Ta
Mepexi [HTepHeT 3a eBHUI MPOMIKOK 4acy, SKAH BCTAHOBIIOETHCS TSI SMEHIIICHHST PU3HKIB, 8 TAKOXK
Ui TpoTUAll BUHMKHEHHS J1ebiTopchkoi 3aboproBaHocTi KirieHTa-fmepxarenst eleKTpOHHOTO
IIaTIKHOTO 3aco0y 3a [I0TOUYHUM paxyHKOM.

CnoxuBay-dpiznyHa ocoba, ska ykiana abo Mae HaMip YKJIACTH JIOTOBIp MPO CHOXHUBUUIM KpEeauT -
JloroBip Ha BCTaHOBJICHHS JiMiTy oBepapadTy/kpenutaoro nimity/loroip KbO.

CnoxxuBay IVIATiKHUX Mocay-(izudHa ocoba, sika oTpuMye ab0 Mae HaMip OTPUMATH IIATIKHY
MOCIIYTY JUIsl 33JJOBOJIEHHS OCOOMCTHX MOTpeO, HE MOB’A3aHMX 13 MIANPUEMHHULBKOIO, HE3aJIEKHOIO
npodeciifHOIO AiSUTBHICTIO.

CnoxuBay inaHcoBuX mocjayr-gizuyHa ocoda, sika OTpuMye abo Mae HaMmip OTpUMATH (PIHAHCOBY
MOCTYTY /7Sl 33/I0BOJICHHSI OCOOMCTUX MOTpeO, HE MOB’S3aHMX 13 MiANPUEMHHUIIBKOIO, HE3AJICKHOIO
po¢eCitHOIO MISTBHICTIO.

Cno:xxuBYe KpeIMTYBAHHSA-TIPABOBIIHOCUHU IOJI0 HAJaHHA,00CIyroByBaHHS Ta IIOBEPHEHHS
CTIO)KHBYOTO KPEJIUTY.

CnoKuBYMI _KPEIUT-TPOIIOBI KOIITH, 10 HamaroThes Kmienty/Ilo3ndanbHUKOBI (CIIOKHBauy) Ha
npua0aHHs ToBapiB  (poOiT,tociyr) Juisi  3aJOBOJEHHS NOTped, He TOB’A3aHUX 3
HiANPUEMHUIIBKOIO,HE3aTIEKHOI0 MPodeciitHO0 AisIbHICTIO a00 BUKOHAHHSIM 00OB’s3KiB HalfMaHOTO
MpaIiBHAUKA.

Cron-aucr-nepenik IUATHKHUX 1HCTPYMEHTIB, CKIIQJCHUN 3a NMEBHUMH iX PEKBI3UTaMH, 32 SKUMHU
3a00pOoHEHO a00 OOMEKEHO MPOBEJEHHS Orepallii. 3aJIe)KHO Bij MPaBUJl TUIATDKHOI CUCTEMH CTOII-
JIMCT MOXe OyTH eNeKTPOHHUM Ta/ab0 ManepoBHM.

CynpoBiHi NOCJYIrH-TOMOMIHI TTOCIIYTH Ta MMOCEPETHUIIBKI TOCTYTH.

CxoBuile Js iHAWBIAYaJbHUX ceiipiB—pUMIIIEHHST A7 TUMYacoBOro 30epiraHHs I[IHHOCTEH
KJIIEHTIB, TEXHIYHUM CTaH SIKOTO MiATBEPAXKY€EThCs cepTudikaToM BianosiaHocTi Bumoram JICTY.
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Tapudu-—nepenik mocayr, y tomy uuci 3a [Iporpamamu ta Ilpogykrtamu baHky 3 BH3HAYeHHSIM ix
BapTOCTI, BKJIIOYAIOUH MPOLIEHTHI CTABKHU Ta KOMICii.

Tapuduuii naker-nepenik OaHKIBCbKUX Mociayr banky, mo HamaroThes KiiieHTy B paMkax OJHOTO
JloroBopy,sikuii  peryntoe  obcinyropyBanHs  Kiienra ©Ha  ymoBax — TapudHoro makery.
TokeH—BIpTyaJIbHU HOMEp IUIATDKHOTO 1HCTPYMEHTY, JojaHoro y MoOUIbHMIA J0JaTOK,
BCTAaHOBJICHUH Ha MOOUTPHOMY HPUCTPOI, SKUK YsABiIs€ coOo0 16-Tm 3HauHuWii Habip 1udp, Ta
MIPUB’SI3aHUI 10 KOHKPETHOTO IUIaTiXkHOro iHcTpyMeHTy. [Ipu xommpomeranii Tokeny (mpu BTpati
TenedoHy, MOro BUKpaJeHHI TOMIO) Horo Moxe Oyt 3abmokoBaHo Jlepxkarenem 0e3 MEpPEBUITYCKY
IUJIATIKHOTO IHCTPYMEHTY, JI0 AKOro Takuii TokeH OyJio 3reHepOBaHo.

ToproBenb-cy0'eKT MiAIPHEMHHUIILKOI JiSUTBHOCTI, KW, BIAMOBIIHO O JOTOBOPY 3 €KBaiipoM abo
IJIATIKHOIO OpraHi3alli€ro, MpuiMae 10 00CIyroByBaHHS IUIATIKHI IHCTPYMEHTH 3 METOIO ITPOBEICHHS
OIJIATH BApTOCTI TOBAPIB UM MOCIYT (BKJIIOYAIOYX MOCTYTH 3 BUJadi KOIITIB Y TOTIBKOBIiH (hopmi).
Toproso-cepBicHe mianpuemMcTBo/ToproBenb—IianpueMcTBO, sKa 3IIMCHIOE TPOJAX TOBApIiB,
Ha/IaHHS MOCIYT a00 BUKOHAHHS poOiT Ta mpuiimae 1o orutatu I11.

Touka npoaax baHKy—BigokpemsieHui miapo3ain banky (BimmiaeHHs) abo MicIle pO3TallyBaHHS
cmiBpoOiTHuKa baHky mo3a mexamu npumimeHHs baHky, B sKiii 3MiHCHIOETBCS MISTIBHICTD OO
ykinanaHHs JloroBopiB 3a OKpeMHMH OaHKIBCBKUMH TMOCIyramMu/mpoaykramu Ta JloroBopiB Ha
KOMILIEKCHE OaHKIBCbKE OOCITYyrOBYBaHHS , Y T.U., aJIleé HE BUKIIOYHO, BUaadi [naTi>kHOTO iCTpyMEHTY
«BracHuii paxyHOK» Ta HaJaHHS KOHCYJIbTAIlIMHUX Ta 1H(QOPMALIMHUX MOCIYT 100 0AaHKIBCHKUX Ta
IHIIUX ITOCTYT/IIPOIYKTIB.

Tpan3akuisi- Oyab-sKa ornepailisi 3 BUKOPUCTaHHSAM OTOYHOTO paxyHKy Kiienta. Tpanzakuii
MOJUISIIOTECS Ha OHJIAH-TPaH3aKIii, 110 BUKOHYIOTHCS B PEXHMI pealbHOTO 4acy, Ta oddiaifn-
TpaH3aKIIii.

Yrona FATCA-Yroma Mk Ypsgom Ykpainu Tta Ypsgom Cromydenux IllrtariB Amepuku mis
MOJINIIEHHS] BUKOHAHHA IOJAaTKOBHUX IPaBMJI 1 3acTOCyBaHHsA mnonoxeHb 3akony CIHIA "IIpo
MOJIATKOB1 BUMOTH /10 iHO3eMHHX paxyHKiB" (FATCA).

Ykpaincbka MixkOaHKIiBChbKAa Acomialisi  4eHiB _1uaTipkaux _cucrteM  «EMAx»(kox €JIPIIOY
30401000)-100poBinbHE HeAepKaBHE HEKOMEPIliiHE HEMPUOYTKOBE 00’€HAHHS, CTBOPEHE 3 METOO
HiABUILEHHS e(EKTUBHOCTI ISUIBHOCTI i WIEHIB HAa PUHKY IUIATIXHHUX 1HCTPYMEHTIB, BCEOIYHOIO
CHPUSHHSA PO3BUTKY 3pY4YHHUX Ta Oe3rneyHuX Oe3roTIBKOBUX IUIATIXHHUX 1HCTPYMEHTIB 1 CEpBICIB B
VYkpaini. FOpuauuana agpeca: 01011,m.Kuis,Byn.JIeckoBa,9.

Yuacuuk pusky ¢inancoBux mnocayr (YPOID-TTYBJIIMYHE AKIIOHEPHE TOBAPUCTBO
«BAHK BOCTOKM.

@DizuyHUIl _TIATiXKHUI_TepMiHAJI-€JICKTPOHHUN MPOrPaMHO-TEXHIYHUNA NPUCTPINA, 10 /A€ 3MOTY
3MIMCHIOBATH ILIATKHI Ta 1HIN oreparii 3 BUKOPHUCTAHHSM IUIATIKHUX IHCTPYMEHTIB Ta/abo ix
PEKBI3UTIB.

@dinancoBuii Homep TejedOHY-KOHTAKTHUII HoMep TenedOoHy KIIEHTA, IO BUKOPUCTOBYETHCS
0aHKOM, 30KpeMa, 3 METOIO MPOBEJECHHS HOTO aBTEeHTU(IKaIIIi.

Yat-MepexeBUil 3aXUIIEHUN 3acid A MIBUAKOTO OOMiIHY TEKCTOBHMHM MOBIJOMIICHHSIMH MiX
KiienToMm Ta baHkoM B pexuMi peanbHOIo 4acy,K0)KHa Cecisl B IKOMY MAa€ 4acoBe OOMEKEHHS.
Yun—eaeKTPOHHUN KOMIIOHEHT, po3poOJeHMH [uis BUKOHAaHHS (yHKLIH 0O0poOku 1 30epiraHHs
1H(popMmarii.

Yunosuii incrpyment (IncTpymenT 3 unnom)-I11 3 inTerpoBaHUM YUTIOM, IIIO TIEpenae iHPOPMAIIito
nipo I B [TnaTixxuauii npuctpiit. € anprepHarusoto I11 3 marniTHOIO cMyTOIO.

Yaenu cimM’i-4ooBiK/IpyxuHa abo NPUPIBHAHI 10 HUX OCOOM, CHH, J0YKa, MAaCHHOK, Majuepka,
yCUHOBJIEHa oco0a, ocola, ska mepeOyBae Mmia OmMmiKOow abo MIKIyBaHHSM, 34Thb Ta HEBICTKA 1
MNPHUPIBHSIHI 10 HUX 0coOu, O0aTbko, MaTH, BITYMM, Madyxa, YCHHOBIIOBadi, OMNIKYHH YU
MIKJTYBaJIbHUKH.

Yoxoa-3acid, axuii HagaeTbest bankoM KiieHTy Ha mepioj KOpPUCTYBaHHS 1HAMBIAYyaJbHUM ceiipom
Ta MPENCTaBIIsIE COO0I0 CYMKY, BUTOTOBJICHY 3 HEMPO30pOi TKAHWHHU, 3a pO3MipamH, SIKi JO3BOJISIOTH
MOMICTHUTH ii y ceid.
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3-D_Secure-mociyra, po3po0iieHa Mi>KHApOIHUMH IuTaTiKHUMHU cuctemamu MasterCard Worldwide
(MasterCard SecureCode) i Visa International (Visa Secure), mo Hamaetbess Kimienty, moB’si3ana 3
OCOOJIMBICTIO TEXHOJIOTIH pO3paxyHKIiB B Mepeki [HTEpHET Ta 3 10aTKOBOIO 1IeHTU(]IKAIIIE€I0 KITIEHTA,
nuIsixoM Hajcuianss Jepsxkarento 11, oqHOpa3oBOro maposmto.

APl-inTepdeiic-iporpamuunii mexanizm iHterpaiii mixk EMA Anti Fraud Hub (AFH) i cucremamu
banky, s aBromaru3oBaHOi mepeBipku cratycy SIM KapTku mepes BHCOKO PH3MKOBAaHUMHU
omepamisiMd 3a paxyHkoM KirieHTa, Hampukiaa, MpU BiJHOBJICHHI AOCTYNy, NpU iAeHTH}IKamil
KitieHTiB B KOJI-IIGHTPI, IpY 301JIBIICHHI JIIMITIB, TOILO.

BIN-JiMiT-CyKymHICTh OOMEXEHb I 3HATTA TOTIBKM 1 PO3PAaxyHKIB B TOPTiBEIbHO-CEPBICHUX
HiANMPUEMCTBAX Ta MEpeXi [HTepHET 3a MeBHUI MPOMIKOK 4acy, sSKi BCTAHOBIIOIOTbCS baHKOM st
3MEHIICHHS PHU3UKIB, a TaKOX JJIA MPOTHIIl BUHHUKHEHHIO Jae0iTopchkoi 3aboproBanocti Kiienra-
AepKaTens TUIATLKHOTO IHCTPYMEHTY 3a IloTouHMM paxyHKOM.

EMA Anti Fraud Hub (AFH)-maricTpanbHuii 3aXWIICHHA BY30JI-KOHIIEHTPATOP, Yepe3 SIKUU
MIPOBOJIUTHCS MIKTaJly3eBUH aHTHIIAXpaiicbkuii OOMIH JaHMMHU Ta/ a0 1X TPaH3MUT i3 3aCTOCYBAHHIM
API, gepes BeG-iHTepdelic, B pexxuMi IPUBATHUX 1 TPYIOBHUX YaTiB B paMkax Dopymy 1 MeceHIKepa.
AFH peanizoBano B (opMi TNPUKIAZHOTO MPOTPAMHOTO 3a0e3ledeHHs, sSKe MICTUTh 0a3y
nepcoHanbHux Aanux «Exchange-online», cepBicu Ta Mogyi.

OTP mnapoab (One Time Password, o1HOpa30BHii NAP0Jb)-10JaTKOBUI PiBEHb 3aXHCTY Iijl 4ac
pobotu 3 OaHkiBchkuMHU paxyHkamu. lllopa3dy nns mpoBeneHHs omepaunii mo paxyHky KiieHty
HEOOXiTHO BUKOPUCTATH/BBECTH/IIOBIIOMUTH NpaliBHUKY baHKy, IO TPOBOIUTH OIEpalilo,
YHIKaJIbHHUM OJHOPA30BHI Mapoib AJis ioro Bepudikaiii.

Priority Pass—iHcTpymeHT 107aTKoOBOrO cepBicy Priority Pass. bank Hamae iHctpyment Priority Pass
cBoim Kiienram/[lepxkatensm npemiansaux I, sikmo e nependaueHo y tapuHUX makerax A0 IHX
IJIATKHUX 1HCTPYMEHTIB.

Push-noBinomjenHs-kanan inpopmyBants KiientiB banka 3a 10mMoMorow MoOuUIbHOrO TeieoHy.
s Toro, mo6 oTpumyBaTH AaHuil THUN moBigoMieHb y Kilienta Ha cmaprTdoHi i3 omnepaiiiHoo
cucremoro Android/IOS moBuHHO OyTH BCTaHOBIJIEHO IJIATDKHUMA 3acTocyHOK banky. Takoxx Kiient
MOBUHEH BUKOHATH TMEpIIMA BXiJl B IUIATLKHMMA 3aCTOCYHOK. [IOBiMOMIIEHHSI JOCTaBISIOTHCSA MPH
HasBHOCTI [HTEepHETY Ta B1100paKatOThCs HA €KpaHi TelneOoHy MOBEPX BIKOH 3aMYIICHUX MPOTPaM.
SMS-info-cucrema iHdopMaiiiHUX TOBITOMIICHb, sKa mepeadadae HamanHs Kiientam bBanky
MO>KJIMBOCTI 111JI0000BO o/iep>KyBaTH 1H(popmMalio npo ctad cBoro(ix) IloTounux paxyHky(iB) Ta pyx
KOIITIB 32 HUM(MH) Yy BUTJISA1 1HPOPMALIIHHOTO MOBIIOMIIEHHS 32 JONMTOMOT0I0 MOOLIBHOTO Tene(oHy,
M1IKJIFOYEHOT0 710 OY/Ib-sIKOTO YKPaiHCHKOTO OlepaTopa MOOUIBHOTO 3B SI3KY.
SMS-nosBinomaennsi-Short Message Service (mociayra KOPOTKHX TOBIIOMIICHb) — TEXHOJOTIS , L0
JI03BOJISIE BIJTPABIATH Ta OTPUMYBATH TEKCT IOBIJIOMJIEHHS 3a JOIOMOTOIO TIOCIYT OIeparopa
MOOLTBEHOTO 3B 53Ky Ta 32 HAsIBHOCTI BiJMOBIAHOTO MOOITLHOTO (COTOBOTO) TenedoHy.

VISA ALIAS—cepgic ais epekasy KOIITiB MK JepKaTessiMu TuaThbkaux iHcTpyMmeHTiB VISA Inc.
ta/abo Mastercard International Incorporated 3a gormomororo Homepy TenedoHa, po3pobdieHuit Visa
International.

25



PO31JI 2. 3AT'AJIBHI ITIOJIO’KEHHSA

2.1.bank, Ha miacraBi ykmangeHoro 3 Kiientom BimmoBigHOro JloroBopy, Hagae OCTaHHBOMY
0aHKIBCHKI/TUTATIKHI TOCIYTH, B TOPSJIKY Ta Ha yMOBaX, BU3HAUEHUX 3aKOHOJABCTBOM YKpaiHH, B
TOMY YMCIIi HOpPMaTUBHO-TIpaBOBUMH akTamu HarionansHoro 6anky Ykpainu, uumu IlpaBunamu KBO
1 BIMIOBITHOIO 3as1B010-/[0roBOpOM.

2.2.Yxnanenus BinnosigHoro Jloroopy mik banmkom ta KiienTom 6e3 HaB’s3yBaHHS OCTaHHBOMY
0aHKIBCHKHX/IUIATIKHUX MOCITYT MOXKE 3/[1HCHIOBATUCSA HACTYITHUM ILUISIXOM:

2.2.1.Yxnananus Joroopy KBO BinOyBaerbes nuisixom mnpuenananus Kiienta no IlyGmiunoi
npono3uilii (mux IlpaBun KbO) banky. IlpaBuma KBO wmoxyrs Oyt Hamani Kiienty s
O3HAWOMJICHHSI Y BUTJISI/II €JICKTPOHHOTO JIOKyMeHTa Ha caiiTi banky B Mepexi Iarepuer abo B Toukax
nponaxy y apoctynmHoMy s KoientiB micmi. Ykmamatoun [orosip KBO, KiieHT sk mpaBuio y
BCAKOMY pa3l yKJafae JOroBip Ha BIAKPUTTS TOTOYHOTO  PaxyHKY 3 BHAAYOI0 IJIATIKHOTO
IHCTpYMEHTY, KpEeIUTHUH JOroBip Ta AOroBip o0ciayroByBaHHsA I[lOoTOYHOro paxyHKy B cHcTeMi
Omnnaitn-6ank. YxmaganHs KiieHTOM TOroBOpiB 3a IHIIMMHU TociyramMu baHKy (mpuenHaHHS 10
ITpaBua KBO B iHmii yactuui), y ToMy uncii HagaHas mocayr SMS-info, tomo B pamkax Jlorosopy
KBO moxnuBo y pasi oOpaHHst Takux mociyr KiieHToMm, B T.4. HUISXOM HPOCTaBISHHS rpadigHOro
no3HaueHHs («+»/ «V») Ha neBHUX Micusx 3asBu-JloroBopy, 1o BUCIOBIIOE 3rofy Kiienra Ha ioro
npuenaans 1o [Ipasun KBO BignmoBigHo 10 00panux mociayr. AkmnentyBanHs [1yOnigHoi mpomo3uiii
BiIOyBaeThcs 1UIIXOM mnojaHHs 1o banky y Toukax mponaxy Oesmocepennbo KiieHTom abo 3a
cupusinast KpeautHoro mocepemHuka (3a HasBHOCTI) a00-3a HAsSBHOCTI TEXHIYHOI MOXKIIMBOCTI- 3
BUKOPHUCTAHHAM 1H(OpMaLiIfHO-KOMYHIKAIIIHOI crucTeMHu (3aco0iB AMCTAHILIMHOTO 3B’S3KYy,TOOTO 3a
J01IOMOror0 Oyab-sakoro nonatky banky(3a BunaTkoM nonatky «bank Bracumit PaxyHok»),mo €
noctynHuM i Kiienrta) BctanoBineHnoi bankom ¢opmu 3asBu-JloroBopy Ha ykiaganss Jlorosopy
KBO, minnmucanoi Kiientom; 3a mponykrom «bank Bnacumii Paxynok» akuentyBanHs [TyGmiuHoi
MIPOIO3UIIlT MOXKe BiJOYBaTUCS 3 BUKOPUCTAHHAM 1HQOpMaIliiiHO-KOMYHIKaI[iHHOT cucTeMu (3aco0amu
JMCTAHI[IMHOTO 3B’S3Ky, a caMe 3a J0moMoror noaarky «bank BmacHuii PaxyHOK») mUIIXoM
3BepHeHHs Kuienra 1o banky Ta HampasieHHsMm 1o banky dopmu 3asBu-JloroBopy Ha ykiagaHHs
Horosopy KBO, nminnucanoi Kiientom. [Jorosip KBO BBaxkaeThcsl yKIaJI€HUM 3 JIaTH, 110 BU3HAYEHA
gk nara akuenty Kumientom y BignosinHii 3assi-/loroBopi (nata akuenty Kiientom criBmanae 3
naroro nojanHs 3asBu-ZloroBopy Kiientom g0 banky), kpim Bunaakis ykinananus JJorosopy KbO 3a
nporpamoro  (tapudamu) «KpeautHa  kapTka»./lHeM  BIIKPUTTS  BIJMOBIHOTO  PaxyHKY
(morouHOTO/BKIIAAHOTO (AETIO3UTHOTO0)) € Aarta minnucants bankom Jlorosopy KBO. [Jorosip KBO 3a
npoaykToM (Tapudamn) «KpeauTHa KkapTka» BBAXKAETHCS YKIaICHUM 3 1aTH NPUHHSTTS BiJIOBITHOTO
pIIIEHHS] YIOBHOBa)KEHUM OpPraHOM/IIOCAI0BOI0 0c00010 baHKy npo MoxxnuBicTh BctaHOBUTH KitieHTy
3alUTYBaHUI/ 3MEHIIEeHUH uu 30UTbLIEHUH JIMIT oBepapadTy, po3paxoBaHuii bankoMm camocTiitHO
BIJIMOBIAHO /0 BHYTpilIHIX mnpouenyp banky, ymoB [orosopy Ta mnux IlpaBun KBO y mexax
MaKCHUMaJIbHOTO JIIMITY oBepapadTy. [lo npuiHATTS BiAmnoBigHo pimeHHs bankowm, I[lotounuit
paxyHok Kiienty He Binkpuaethcs, 11 He Bunmyckaerbcs.

AxkuentyBanHs [lyOmiunHoi mpomosuuii B yacTHHI HagaHHS baHkoMm mociayr 3 — 0oOCIyroByBaHHs
[TotrouHoro paxyHky y cucrteMi OHIaliH-0aHK MOXK€ TaK0X 3[1HCHIOBATUCS 3a EJIEeKTPOHHOIO
anmpecoro: Www.bankvostok.com.ua. mpu TpoBeaeHHI peecTpaiii 0OMIKOBOrO 3aco0y B CHCTEMI
OmnnaiiH-0aHK.

2.2.2.Yxnananus JloroBopy 3a OKpeMHUMH IOCIYraMH/pogyKTaMu baHky BinOyBaeTbcs HUISIXOM
npuenHanns Kimienta no IlyOmiunoi mponosuiii banky (mux IIpasun KBO) B mexax oOpanHux
okpemux mociayr /mpoaykriB banky, ski (IIpaBuna KBO) moxyts OyTu Hamani #Homy ams
O3HAlOMJIEHHS y BUIJISI/II €IEKTPOHHOTO JJOKYMEHTa Ha caiiti banky B Mepexi IntepHer abo B Toukax
NpoAaXxy y A0CTynmHOMY [yt KitieHTiB MicIii, IUIAXOM:

- noganHs 1o banky (axuentyBanHs) Kiientom y Toukax mponaxy BcTaHoBieHOT bankom ¢opmu
3asBu-ZloroBopy 3a OKpeMoIo Mocayrow/npoaykrom banky ado

- ykiaaanss 3 bankom y Toukax nponaxy JloroBopy 6aHkiBcbkoro paxyHky/ JloroBopy 6aHKiBCbKOTO
BKJIay Ta/abo JIoroBopy Ipo BCTaHOBICHHS JIIMITY oBepApadTy/KpenTHOTO JTiMiTy abo
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- yknaganHs 3 bankom JloroBopy(-iB) 3a MEBHUMH MOCIYTaMH/TIPOIYKTaMu BaHKy 3 BUKOPHUCTaHHIM
iHpopMaLiiHO-KOMYHIKaliiHOI cucTeMu (3ac00iB AMCTaHLIMHOTO 3B’S3KY,TOOTO 3a JOMOMOIOIO
Aonmatky, o € goctynHuM it Kitienra na naty akuenty [1y6niunoi nponosunii banky (3a BUHSATKOM
nonatky «bank Bnachuit PaxyHok»)), nuisixom 3BepHeHHst KitieHta 1o banky Ta HanpaBiIeHHSIM 10
banky ¢popmu 3asBu-JloroBopy 3a neBHUMH nociayramu/npoaykramMu banky, nignucanoi Kiienrom

- akuentyBanHsaM Kiientom nux [Ipasun KBO B wactuni HaganHs baHkoM mocnyr 3 00CIIyroByBaHHS
[ToTouHoro paxyHky y cuctemi OHIaiiH-OaHK 3a €JIEKTPOHHOK aapecoro: Www.bankvostok.com.ua
IIpU IPOBEICHHI peecTpalii 001iKoBOT0 3ac00y B cuctemi OHnaliH-0aHK.

VYxmananus Kiientom [loroBopiB 3a okpemumu nocinyramu banky (nmpuemnanus go [Ipasun KbO B
YacTHHI), 30KpeMa, HagaHHs nociayr SMS-info, moxnuBo y pasi oOpanHs KilieHTOM Takux mociyr y
3asBi-/loroBopi nmpo KOMILJIEKCHE 0aHKIBCbKE OOCIYrOBYBaHHS 3 BHUAYOI0 IUIATIKHOTO 1IHCTPYMEHTY,
B T.4. HUIAXOM TMPOCTaBIsSHHS TpadivyHOro mo3HadyeHHS («+»/ «V») Ha TNEBHUX MICIAX 3asBH-
JloroBopy, 1o BucioBmoe 3rony Kiienta Ha #oro npuennanns no IIpasun KBO BigmoBigHO 10
oOpanux mocayr abo monanHs 10 banky okpemoi AHKeTH-3asiBU HA MIAKIIOYCHHS A0 mocayru SMS-
info. Jlata momamus 3asBu-/loroBopy mpo akient IlyOmignoi mpomosuiii € Jlaror yKiIagaHHS
HoroBopy. JlHeM BIZKPUTTA MOTOYHOTO abO BKJIAAHOTO (IEMO3UTHOrO) paxyHKy Kiiienrta
BBaXKA€ThCS JlaTa nignucadHs bankom BignosigHoro Jloroeopy. 3asBa-ZloroBip CKpIMIIOETHCA
IIJTUCOM YIIOBHOBaXXKEHOI 0coOM banky. 3asBa-mgoropip mpo akment IlyOmiunoi mpomno3wuiii Ha
BCTAHOBJICHHS JIIMITY oBepapadTy/3asBa-Jlorosip npo axient [1y0aiuHOi IpoMo3uilii Ha YKIaIaHHs
JOTOBOpY OaHKIBCBKOTO paxyHKy/ 3asBa-moroip mpo akment I[TyGnmigHOT mpomno3uiii Ha yKIagaHHsS
JI0rOBOpY OaHKIBCHKOT'O BKJIQAY J10JIATKOBO CKPIIIIOEThCA 3 00Ky baHky neuaTkoro.

VY pasi ykmamanHs y Toukax mnpomaxy JloroBopy OaHKIBCBKOTO paxyHKy Ta/abo [loroBopy
0aHKIBCHKOTO BKJIany Ta/abo JloroBopy Ha BCTaHOBJIECHHS JIMITY oBepApadTy (Y TOMY YHUCII NUISIXOM
aKienTyBaHHs 3asBu-JloroBopy), B T.4. 3a cnpusiHHS KpemuTHOro mocepeiHuka(3a HasBHOCTI),
JloroBip BBaXKaeThCs YKJIaJIEHUM 3 JIaTH, 110 BU3HAuYeHa SK jaTta akuenty KilieHTOM y BinmoBinHii
3assi-JloroBopi (mara akuenty KiienTom criBnagae 3 gatoro nojanns 3assu-Llorosopy Kiientom 1o
banky); qHEM BiIKPHUTTS BiAMOBIAHOTO PaxyHKY (IIOTOYHOTO YM BKJIAIHOTO (JIEMO3UTHOIO)) € aara
nianucanns bankom Jlorosopy.

Konkpernuil crnoci6 yknagaHHs BianoBizHoro JloroBopy/3MiH Ta JIONOBHEHb J0 YKJIaJEHOIO
JloroBopy 3aleXHTh Big BHAYy OaHKIBCBKHUX TIOCHYr, sKi baHk Hamae B MeXax TaKoro
Horosopy/IIpoaykry. SIkio B TepMmiH, BcTaHOBIeHUH JloroBopoM OaHKIBCBKOTO Bkiaay, KirieHT He
3MIACHUTH BHECEHHS TPOIIOBUX KOIITIB, IO CTAHOBIATH CyMy Bkiamy Ha NeNO3UTHUI paxyHOK, TO
JloroBip OaHKIBCHKOTO BKJIaJy BBa)KA€ThCS TAKUM, L0 He OYB yKJIaJCHUH.

2.2.3.Micuem yknamaHHs BianoBigHoro JloroBopy € Mmicre3Haxo/keHHs baHky (BimmineHHs abo
iHIIOro Micus HajgaHHs bankom mociyr), B skomy KiienToM ocobucto abo 3a cripusiuag Kpeautnoro
nocepenHuka (3a HasBHOCTI) n0 banky momaetscsi 3asiBa-ZloroBip Ha yknamanas [loroopy KBO,
3asBa-JloroBip 3a OKpeMor0 Mociayrow/mpoaykrom banky a0o yknanaerbcs Jlorosip 3a BiANOBIAHOIO
nociyroro banky y cnoci6, o nependoadennii uumu [pasmnamu KBO.

2.2.3.1.]1ns [loroBopiB, 10 YKIAJAIOThCS Y BUTIAAl €NEKTPOHHOTO JOKYMEHTY, MICIIeM YKJIaJaHHS
JloroBopy € MiCIle3HaX0O/DKeHHST baHKy, a MOMEHTOM ykiajaeHHs JloroBopy € MoMmeHT (¢axr)
HakIaaeHHs oHi€elo 31 CTopiH [loroBopy OCTaHHBOTO Y Yaci €JIEKTPOHHOIO MiANUCY B iH(pOpMAIliitHO-
KOMYHIKaIlilHi#l cucTeMmi, 1110 BUKOPUCTOBY€EThCst CTOpoHamu (I01aTKy, 1110 € JoCTymHuM it Kitienra
Ha nary akuenty [1yoniunoi npono3uuii banky).

2.2.4 KiieHT Ma€e TpaBO BiIMOBHUTHCS BiJ TOCITYTH/TIPOAYKTY IUISXOM 3allOBHEHHS BIiAMOBIIHOT
AHkeTH-3as1BH 32 BCTaHOBIJIEHOI0 baHkoM ¢opmoro ocobucto y BiaaiieHHi banky abo B iHIIMX MiCIISIX
HaZaHHs baHkoOM Mociyr, BUKOHABIIN Y TOBHOMY 00CsI31 CBOI IpOIIOBi 3000B’43aHHS 3a J[oroBopom.
3a yMOBH HasiBHOCTI 3roau Mix bankom Ta KiieHTOM, 0QOpPMIICHOT HalEXHUM YHUHOM, PO T€, IIO0
npoctuit  EIl Kiienra € ananorom BiacHopyuHoro mianucy KiieHta Ta HOro HakiIageHHS Mae
PIBHO3HAYHI IOPUINYHI HACHIIKHU 13 BIaCHOPYYHHUM mianucoM KilieHTa Ha TOKyMEHTax Ha ManepoBHX
Hocisix, KilleHT Mae MOXIMBICTh HAalpaBUTU BiANOBIAHY AHKeTy-3asBY 3a BCTaHOBJEHOI bankom
¢dopmoro 3acobamu iHGOPMAIIHHO-KOMYHIKAIIHHOT CHCTEMH (JIMCTaHIIIMHOTO 3B’s3KY/IOJAaTKY,II0 €
noctynHuM st KimieHnTa Ha naTy HampaBiieHHS AHKETH-3asiBH), BUKOHABIIM Y TIOBHOMY 00Cs31 CBOL
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rpomoBi 3000B’s3aHHs 3a  JloroBopoM. EjekTpoHHMI AOKYMEHT, Mae OyTH CTBOPEHO 3TiJHO 3
BUMOTaMH, BH3HAYCHUMH 3akoHOM VYkpainu "[Ipo eneKTpoHHI JOKYMEHTH Ta eJIEeKTPOHHUM
JTOKYMEHTOO0OIT".

2.2.4.1 KiieHT HE CIUtadye >XOJIHI IJIATEXi, BIIIIKOAYBaHHsS, mTpadHi CAHKIII 3a peamizalfilo HUM
IIpaBa Ha BIAMOBY BiJ] OCIYI'H/IPOAYKTY/yKiaseHoro JloroBopy, npeIMeToM sKOoro € HaJlaHHs HoMy
neBHOi  (DiHAHCOBOT/IUIATKHOI  MOCIYTH/0aHKIBCBKOTO MPOAYKTY 32 JOCTPOKOBE PO3ipBaHHS
(iHiiroBaHHS TOCTPOKOBOTO po3ipBanHs) Kiientom Takoro Jlorosopy.

2.3. 3minu 10 BiamosigHoro JJoroBopy (3a BUHATKOM J[oroBopy 0aHKIBCHKOTO paxyHKY Y OaHKIBCHKHX
MeTajlaXx) MOXXYTb BHOCUTHCS WIIAXOM OQopMIIeHHS AHKeTH-3asBM Ta/abo 10JAaTKOBI yroau A0
JOTOBOPY,y BUTJISAI  €JIEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3TiIHO 3 BHUMOI'aMH, BH3HAYCHUMHU
3akoHom VYkpainu "[Ipo eNeKTpOHHI MOKYMEHTH Ta €JIEeKTPOHHUK JOKyMEHTOooOIr". 3miHu 10
JloroBopy mpo HaJaHHS y THUMYacoBE KOPHCTYBAHHS IHIUBIAyaJlbHOTO celipa MOXKYTh BHOCHTHUCS
HnuIIXoM oopMiieHHsT AHKETH-3asBH Ta/abo0 J10AaTKOBI YrOJH J10 JOTOBOPY Y BUIVIA/l €JIEKTPOHHOIO
JIOKYMEHTa, CTBOPEHOTO 3TiJHO 3 BHUMOI'aMH, BH3HaueHUMH 3akoHOM Ykpainu "IIpo enexkTpoHHI
JOKYMEHTH Ta €JIEKTPOHHUN JTOKYMEHTOOOIr" BUKIIIOYHO Y BUHATKOBOMY BUIAJIKY, 110 COPUYMHEHUN
(hopc-MaxKOpHIUMH 00CTaBHHAMMU.

2.4 Bignoinno no mux [IpaBun KBO [orosip/Hdorosip KbBO ckmamaeTscss 3 myOnaiuHOiI 4acTUHU
BignosigHoro JloroBopy (umx IIpaBun KBO) Ta inguBimyansHOi yactuHu Takoro JloroBopy(3asBu-
JloroBopy),nianucanuaM sikoi KiienT npuennyetses 1o Jorosopy B 1iiomy. HeBij’eMHOI0 YaCTHHOIO
BixnosigHoro Jlorosopy € Tapudu banky.

2.5.Ily6niyna uwactuna Jloroopy/[Jorosopy KBO (ui IlpaBuma KBO)  onpumtogHioeTses  y
noctynHoMy it Kiienra wmicii B banky/Binminennsx banky ta Ha caifti banky B Mepexi Intepuer
www.bankvostok.com.ua, i Hamaetbes Kimienty 3a #ioro (Kimienra) BuOOpoM y crioci0, BUSHAYCHUN
Knieatom B Tekcri 3asBu-ZloroBopy/oroBopy, axmnentoBaHoro KiieHTOM (3 BHKOPHUCTaHHSM
KOHTaKTHUX JaHuX, 3a3HadeHux Kuientom B akuentoBanuM Kiientom 3asBi-lorosopi/doroBopi), Ta
SKHI Ja€ 3MOTY BCTaHOBUTH NaTy HanaHHs Kuienty [1y6niunoi wactunu Binnosinnoro /Jorosopy. Yci
penakuii myoniyHoi yactuau Jlorosopy/dorosopy KBO (ui Ilpasuna KBO) 30epiratotbest Ha caifrti
banky B Mepexi [ntepaer www.bankvostok.com.ua i3 3a3nadeHHsAM CTPOKY iX il

2.6.InguBinyanpHa dYactuHa BignoBimHoro [lorosopy (3asBa-Ilorosip//loroBip) ykmagaeTbes 3
KiienTom y nucemoBiil ¢opmi (y marnepoBOMYy BUIJISIIL, Y BUIJISAAL  €IEKTPOHHOIO JTOKYMEHTa ) 3
000B’s13KOBUM 3a3HAUYEHHSAM Y Takomy J[oroBopi ymMoB, nepea0aueHuX YNHHUM 3aKOHOJAABCTBOM.
2.6.1.IlpumipHUK iHAMBiITyadbHOI YacTUHU JloroBOpY Ta MOJATKH A0 Hel (3a HasiBHOCTI) HAIa€ThCs
bankom Kiienty onpasy micias Horo miAnmucaHHA, aje A0 ModaTky HajgaHHs KiieHTy ¢inaHCOBOI
MOCITYTH.

2.7. 3asBa-JloroBip/JloroBip Ta AOAATKH 0 HHOTO (32 HASBHOCTi) MICTUTh 00OB’SI3KOBY iH(OpMAIIiIO
npo o3HaiomnieHHs: Kiienra 3 [1y0niuHOI0 4acTHHOIO BIANOBIAHOTO J[OroBOpy /10 YKJIaJaHHS TaKOro
Horosopy (B T.4. 3 Tapudamu banky) Ta orpumanus [lyOmiuHoi Ta 1HAMBIIyadbHOI YaCTUHU
ykiazneHoro Jloroopy 1o noyatky HajgaHHs KiieHTy piHaHCOBOT MOCTYTH.

2.8. bynp-ski nmpono3unii banky KiieHTy npo 3MiHy iCTOTHHX YMOB ykjajeHoro JloroBopy /JloroBopy
KBO 31ilicHIOIOTBCST Y CTPOKH, BCTAHOBJIEHI TakuM JloroBopoM, NUIIXOM HampaBiieHHsS baHkom
MOBIIOMJIEHHS y crioci0, BU3HaueHuit B 3asBi-Llorosopi/lorosopi.

Hanpasnenns Kiienty/Knientam moBijoMiieHb Ipo 3MiHY ICTOTHUX YMOB yKjiazneHoro JloroBopy He
BUKJIIOYAa€  ONPWIIOJHEHHA 1H(oOpMalii mpo 3MiHYy ICTOTHMX yMOB BiamnoBigHoro JloroBopy B
nocrynHomy anst Kmienta/KnientiB micui B banky/Binninenusx banky Ta Ha caiiti banky B mepexi
Iarepuer www.bankvostok.com.ua.

Hanpasnenns Kiienty/Knientam moBijoMiieHb Ipo 3MiHY ICTOTHUX YMOB yKjiazneHoro JloroBopy He
BUKJTIOYAE opopMIIEHHS BIAMOBITHOT AHKETH-3asBH/I0AAaTKOBOI yroau 1m0 JloroBopy, 1o
MiAMUCyeThest bankom-iHiIiaTopoM 3miH Ta KiTieHTOM, 110 aKIenTyBaB TaKy MpoMno3ullifo baHky.

VY pasi 3MiHHU 1CTOTHUX YMOB J[0oroBopy HUISXOM HarpaBiieHHs baHkoM iH(pOpMaLiiHUX MOBIIOMIEHB
Knienty y mopsnky, BU3HaueHOMY BiAMOBITHUM ykianeHuM CtopoHamu JloroBopom, Kiient mpu
HE3roi 3 HOBUMU yMoOBaMHu J[oroBopy Mae /10 HaCTaHHA JaTH, 3 SKOI MOYMHAIOTh TiSITH HOBI YMOBH,
MOBIAOMUTH baHK MMpo CBOIO HE3roy 3 HOBUMHU (THUMH, 1110 MatOTh OyTH 3MiHEH1) 1ICTOTHUMHM YMOBAaMH
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JloroBopy (Hampukiaa, mogaTH AHKeTy-3asiBy (3asiBy) MpO 3aKpUTTA MOTOYHOTO pPaxyHKy IO
crocyeTbes JloroBopy 0aHKIBCHKOTO paxyHKY). SIKIIO CTAaHOM Ha JaTy, 3 SIKO1 MOYMHAIOThH JIATH HOBI
ymoBH, KilieHT He 3MIMCHHMB KOJIHUX MOii,IKi CBiA4aTh mpo He3roay KiieHTa 3 3amporoHOBaHUMHU
ymoBamu JloroBopy,iio OyAyTh B MOAANBIIOMY 3MiHEHi, TO BBa)KaeTbes, Mo KimieHT moroamBcs Ha
3MiHY icTOTHUX yMOB JloroBopy, T00T0 KilieHT Bupaskae CBOIO BOJIO IO CTOCYETHCS 3MiHHU YMOB
JloroBopy UOUISXOM MOBYaHHA. Y IIbOMY BHIIQJKYy 3acTOCyBaHHA 3MiH 10 [loroBopy B mepion
MPOJIOBXKEHHS JOroBipHUX BigHOCHH KirieHTa Ta baHky BinOyBaeThcs (DAKTHYHO NIISXOM MOBYA3HOT
3roJId CTOPIH.

2.9. Ilepen yxnmanenusM BinnosinHoro Jloropopy bank Hajmae Ha Ge301IaTHIN OCHOBI Y JOCTYITHOMY
ms Kimienta  micui B banmky/Binminennsx banky Tta Ha caiiti banka B Mepexi IHTepHer
www.bankvostok.com.ua indopmariiro mpo:

1) bank, a came: HaliMEHYBaHHS, MICIIe3HAXOKEHHS, (AKTUUHY aJpecy,3a SIKOK 3HIHCHIOETHCS
HajgaHHA mocnyr (axpecy BigauteHHs banky), tenedon Konrtakt-LlenTpy (koHTakTHHMI TenedoH
banky), agpecy enekrponHoi momTH baHKy, aapecy, 3a KO NPHIMAIOTHCS CKAPTH CIOKHUBAYiB
(h1HAHCOBUX/IUIATKHUX TOCTYT; HaWMEHYBaHHSI,MICIIE3HAXO/DKCHHS Ta (DaKTUYHY aapecy, 3a SKOIO
3MIWCHIOETHCS HAJAHHS IOCIYT KOMEPIIIHHOTO areHTa/KpeIUTHOTO IOCepeaHUKa (32 HAsSBHOCTI);
BIJIOMOCTI Mpo JAep:kaBHY peecTpauito banky, peectpaniitnuii Homep 3 Peectpy Ta inmry iHdopMmaiiito,
0 Ja€ 3MOTy iAeHTHU(IKYBaTH KOMEPIIMHOTO areHTa/KpPeJUTHOTO MOCEpeqHNKa (32 HasBHOCTI);
iH(popMarito moao BkimoueHHs: banky no JlepskaBHoro peectpy 0aHKiB; iH(OpMALIiIO OO0 HAIBHOCTI
B banky mpaBa Ha HamaHHs (DIHAHCOBUX IIOCIYT; KOHTAaKTHY iH(opmauito HamionanpHOro 06aHKY
VYkpainu (oprany, sKuil 37iiCHIOE Jep>KaBHE pEryiroBaHHS IMIOAO MisuibHOCTI baHky) Ta oprasiB 3
MUTAaHb 3aXHUCTY NPaB CIIOKHBAYIB;

2) ¢inaHcoBy/mnaTixHy Mocayry baHKy — OmHC OCHOBHHMX XapaKTEPUTCTHK ILIATIKHOI MOCIYTH Ta
YMOBH 11 HaJaHHS; YMOBU HaJlaHHs JOJATKOBUX IMOCTYT; GOPMY Ta MOPSAOK HAJAHHS 1 BIIKIMKAHHS
sroau KiieHTa sk MaTHMKA Ha BUKOHAHHS TUIATDKHOI omepallii; MopsIoK MpUHHATTS 10 BUKOHAHHSA
IaTkHOI iHCTpyKHii baHkoMmM, HacTaHHA MOMEHTY O€3BIOKIMYHOCTI IUIATDKHOI 1HCTPYKII,
MOCUJIaHHS Ha  poOouuid Ta omepanidHuil yac baHKy $K HajgaBaya IUIATIXHUX TOCIYT, Ha
MakCUMaJbHUIl 4Yac BHUKOHAaHHS IUIATDKHUX OIEpaliif; mnocujaHHsS Ha JIMITH (OOMEXEeHHS)
BUKOPUCTAHHS TMJIATDKHUX 1HCTPYMEHTIB; a TakoX iH(opMaiiio Mpo KOMICIIHI BUHArOpoOAH,
MPOIEHTHI CTaBKH, 3aCTOCOBHHUI KypC IepepaxyHKy iHO3€MHOI BaJIOTH, IO 3aCTOCOBYIOTHCS JI0
obpanoi KiieHTom miaTi>xHOT mociyru(neperik ycix tapudi, KOMICIHHHX BHHAropoj Ta 300piB, sKi
Knient mae crutauyBatu banky sk HaznaBauy IJIaTDKHHUX MOCIYD 3a HaJaHHsA OOpaHOi IUIaTIKHOL
mocnyru;in(opmalliro Ipo MPOIEHTHI CTaBKH, 10 3aCTOCOBYIOThCS 10 oOpaHoi KiieHToMm mmatiHOT
MOCIIYTH, Ta METOJIUKY 1X OOYMCIICHHS;1H(OPMAIIII0 TTPO KypC MEepepaxyHKy 1HO3EMHOI BAJIIOTH, IO
3aCTOCOBYEThCS 10 oOpaHoi KiieHTOM mMnaTKHOI MOCTYTH, Ta METOJIMKY WOTO BH3HAYEHHS,
iH(popMalio npo mrpadu, NeHi, Mo 3aCTOCOBYIOThCA 10 00paHoi KilieHTOM IuiaTiXkHOi MOCIyru, Ta
METOAMKY 1X 0O0YMCIEHHs, TOOTO 3arajibHy cyMy 300piB, IJIATEXiB Ta 1HIIUX BUTPAT, AKi MMOBHUHEH
crutatuTi KimieHT, BKIIIOUHO 3 MOJIaTKaMH, a00 KO KOHKPETHUH po3Mip HE MOke OyTH BU3HAUEHUH -
MOPSI0K BU3HAUEHHS TaKUX BUTpAT;

3) Horosip, a came: HasBHICTh y KiieHTa mpaBa Ha BiAMOBY BiJ JloroBOpy; CTPOK, MPOTITOM SIKOTO
Knientom moxe OyTH BHKOpPHUCTaHO MpaBO Ha BiAMOBY Bia JloroBopy, a TakoX IiHIII yMOBHU
BUKOPUCTaHHsSI TMpaBa Ha BiAMOBY Bia JloroBopy; MiHiManbHHM cTpok aii [loroBopy (Ko
3aCTOCOBYETHCA); HasiBHICTh y KitieHTa mpaBa po3ipBaTu 4 NpUNUHUTH JloroBip, mpaBa JOCTPOKOBOTO
BUKOHaHHS J[OTOBOpY, a TakoX HACTIIKA TaKUX Jil; TOPSIOK BHECEHHS 3MiH Ta JOMOBHEHb JO
JloroBopy; HEMOXKJIMBICTh 301IbIIEHHS (PIKCOBAHOI MPOLIEHTHOI cTaBKU 3a JloroBopoM 0e3 nMuchrMOBOT
sroau KiieHTa,mo € croxnBaueM (HiHAaHCOBOI IMOCTYTH;

4) crioci® KoMyHiKallii- 3aco0u 3B’sI3Ky UIsl TiepeaBaHHs iH(opmallii abo MOBITOMJICHHS BiNOBIIHO
no JloroBopy, BKJIIOYaOUM TEXHIYHI BUMOTH 10 00JaJHaHHS Ta MporpaMHoro 3abesneueHHs Kiienra
(3a moTpedun);00cCsr, MOPAIOK 1 YaCOBHM MPOMDKOK HalaHHS iH(opMarii BiAMOBIAHO 1O 0OpaHOi
KiienToM miati>kHOT MOCIyTH;

5)3axoau Oe3neku- iHpopmailiro mpo 30008’ s3aHHs KirieHTa mo0 3a0e3neueHHs] HUM 30epeKeHHS
IUIATDKHUX 1HCTPYMEHTIB Ta 1HAMBIAYallbHOT 00JIIKOBOI 1H(oOpMalii;iHGopMaliio Mpo Mpolexypu
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MIPOBE/ICHHS 3aXOJ[iB, CIIPSIMOBAaHMX Ha 3amoOiraHHs HEBUKOHAHHIO a00 HEHAJIC)KHOMY BHKOHAHHIO
IUTATDKHUX OIEepalliif, a TakoXX MPO BiANOBINANbHICTH baHKy sIK HajaBaya MJIATKHUX MOCTYT y pasi
HEBUKOHAHHS a00 HEHAJIeKHOIO BUKOHAHHS IUIATKHUX olepaliii;npouenypy Bzaemoaii Mix bankom
SK HaJaBaueM IUIATLKHUX mochyr Ta KiieHToMm Ha BHUNAAoOK miaxpaicTsa (II03pH maxpaiictsa) abo
3arpo3u Oesrell BUKOHAHHS IUIATIXKHOI orepartii;mporeaypy B3aemojii Mixk baHkoMm sk HagaBauem
IaTKHUX 1ocayr Ta KimeHToM y pasi 3[iHCHEHHS HEaKLENTOBAHUX, IMOMHJIKOBUX, HEHAJICKHHUX
IJIATDKHUX Ofepalii Ta MopsaoK 3BepHeHHs KilieHTa 3a BiAMIKOMYBaHHSM 30UTKIB, 3aBAaHUX Y
pe3ybTaTi INIATHKHUX Oepariid, mpoBeneHNX baHkoM sk HagaBayeM IUIATIXHUX TOCIYT;
6)mexanizMu 3axucty mpaB Kiri€HTIB-crokuBadiB (DiHAHCOBHX/IUIATIKHUX IOCIYT Ta IOPSIOK
BPETYJIIOBAHHS CIIPHUX MMUTaHb, [0 BUHUKAIOTH y MPOLIECi HAJaHHS MOCTYT; MOXJIMBICTH Ta HOPSI0K
103acyZIoBoro po3musiay ckapr KirlieHTiB-cokuBadiB (PiHAHCOBUX/TIATIKHUX TOCTYT;HAIBHICTh
rapanTiiHux (OHJIIB BIAMOBIAHO 10 3aKOHOJIABCTBA.

2.10. Ha Bumory Kiienta bank Hamae KiieHTy muisixom, BUSHAUYCHHUM I HaJaHHS 1HGOpMAIIHHUX
MOBIOMJICHB IPO 3MiHY ICTOTHHX YMOB BiAIIOBITHOTO YKJIaaeHOro JloroBopy Taky iH(opmarliro:

1) BimomocTi mpo (iHAHCOBI TMOKA3HUKH MisNIbHOCTI baHKy Ta exkoHoMmiuHME cTaH banky, ski
UISATal0Th 000B’ I3KOBOMY OTIPUIIIOIHCHHIO;

2) nepenik KepiBHUKIB baHKy Ta HOro BiJOKpEeMJICHHUX MiIPO3/1iTiB;

3) kinbKicTh akiii banky Ta po3Mip 4acTok, sSKi 3HaXOASATHCS Y BIACHOCTI WICHIB HOrO0 BUKOHABYOTO
oprany (IIpaBninas banky), a Takoxx mepenik ocib, 4YacTKH SKUX y CTaTyTHOMY Kamitali banky a0o
HaJIe)KHA IM KUTBKICTh akliii baHKy mepeBUIIyIOTh 5 BiICOTKIB;

4) inmry iHdopMallito, MPaBO Ha OTPUMAHHS SIKOT BU3HAYEHO 3aKOHOM.

2.11. 3 MeTol0 BHKOHAaHHS BHUMOT 3aKOHOJABCTBa YKpalHH, IO PETyJIO€ BiTHOCHHH Yy cdepi
3anobiranHs jeranizamii (BiIMUBAHHIO) JJOXO/IIB, OJIEPKAHUX 3JTOYMHHHUM LUISIXOM Ta (piHAHCYBaHHIO
PO3IOBCIO/IKEHHSI 30p0i MacOBOTO 3HMINCHHS, baHk:

2.11.1 30008’ s13aHUil:

2.11.1.1.3nilicHroBaty HanexHy nepeBipky Kiienra banky, kopuctyBada, sIKUil 341CHIOE oreparii 3a
pPaxyHKOM, JI0 SIKOTO €MITOBaHO IJIATIKHUH 1HCTPYMEHT, IpeACTaBHUKA KOpHUCTyBaya abo JIOBIpEHY
0c0o0y KOpHCTyBaua, sika OTPUMYE IUIATIKHUM IHCTPYMEHT 3a JIOBIPEHICTIO, JoBipeHy oco0y KiieHTa,
oco0y, siKa BIJKPHBA€E PaxyHOK HAa KOPUCTh TPEThOI 0cOOM, 3aKOHHOTO Mpe/ICTaBHUKA MAalOMiTHBOT
0co0OH, 1HIIUX 0ci0, BU3HAYEHUX YMHHUM 3aKOHOAABCTBOM YKpaiHu (faini — npeacraBHUK KiieHTa) Ta
3MIACHIOBATH 1HINI 3aXoAM, mependaueHi 3akoHonaBcTBoM y cdepi IIBK/®T. Inentudikarmis Tta
Bepudikamiss Kmienra (nmpeacraBuuka KimieHTa) 3M1MCHIOETHCS 10 BCTAHOBJICHHS JUIOBUX BIJTHOCHH,
BYMHEHHS IPAaBOYMHIB, BIJKPUTTSA paxyHKa Ha MiACTaBl O(QILIHHUX TOKYMEHTIB, OTPUMaHMX BiJ
KnienTa (nmpencrasuuka Kiienra) abo iHpopmariii, oTpuManoi 3 oiniifHuX Ta/abo HaIIHUX JKEepe.
VY BiamoBimHOCTI A0 HOpM 3akoHogaBcTBa y cdepi IIBK/®T bank Mmae mpaBo 3ailicHIOBaTH
ineHTudikanito ta Bepudikauito Kiienrta y ocoOuctiii nmpucyrHocti Kiienta abo BianaieHo y B
PEeXUMI BIICOTPAHCIIALIT HUISIXOM MPOBEAEHHS BigeoBepudikalii 3 JOTpUMaHHSAM BUMOT, BU3HAYEHUX
3akoHoAaBcTBOM y chepi [IBK/DT Ta BHyTpimHIMU JokyMeHTamMu banky 3 nutans [IBK/OT;
2.11.1.2. BukonyBaTu TMOKJIaZeHi Ha baHk 3000B’s3aHHS 1IOJ0 OOPOOKM MEPCOHATBHHUX JaHHUX
¢bi3uuanx oci6 ms uinei [IBK/DT;

2.11.2. mae npago:

2.11.2.1.ButpeOyBat,a Kimient (mpeacraBHuk Kirienta) 3000B’s3aHmii  momaté  iHGopMarliro
(odimiitHi TOKYMEHTH), HeOOXiAHY (HEeOOXiqH1) /IS 3/1MCHEHHS HAJIEKHOI MEPEeBIPKH, a TaKOXK s
BUKOHaHHsI baHKOM iHIIKX BUMOT 3akoHO/aBcTBa y cepi [IBK/DT.

VY pa3i nenaganas Kiientom (mpencraBHukoM Kiienrta) iHpopmarii (oilidHUX TOKYMEHTIB) AJs
3niicHeHHs1 baHkoM Bu3HaueHoi 3akoHonaBcTBOM y cdepi [IBK/OT HanexHoi mepeBipku, 1HIIUX
BUMoOT 3akoHoJaBcTBa y chepi [IBK/OT, bank moxe npuilHsaTh pimeHHs moao BiaMou KiieHTy B
MiITPUMaHHI JUIOBUX BIAHOCHH, BIIMOBH B OOCIYroByBaHHI/ HajaHHI Oyab-SKMX TIOCIYr 3a
ykiageHuM JloroBopom ta/ abo po3ipBaHHs yKiageHoro JloroBopy, 3aKpUTTs paxyHKY;
2.11.2.2.ButpeOyBat, a Kiient (mpencraBamk Kirienta) 3000B’si3aHWiA  MOJATH  JOAATKOBI
JOKYMEHTH Ta BiIOMOCTI, MOTPiOHI1 A7 3°sICyBaHHS HOro 0coOH, CyTi AisUIbHOCTI, (JiHAHCOBOTO CTaHYy,
JDKepell TOXOJDKEHHsI KOIITIB, cTaTKiB (OararcTBa) Ta iHIIy iH(popmaiiio, HeoOXinHy banky ans
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3miiicCHeHHsT BUMOT 3akoHoAaBcTBa y cdepi [IBK/DT. V pasi nenomanus Kienrom (mpeacTraBHUKOM
KoienTa) Takux NOKyMeHTIB, ab0o Bimomocteii, abo ymucHoOro HamgaHHs KiieHToM (TpeicTaBHUKOM
Kiienra) menpaBauBux Bimomoctein bank Mmoxe BimmMoBuTH KitieHTY y HaJlaHHI TOCTYT,
2.11.2.3.BiIMOBUTH B YCTaHOBJICHHI IUIOBUX BiHOCHH (y MeXKaxX HaJlaHHs (iHAHCOBUX/IIIATIKHUX Ta
IHIIKUX TOCIYT), MPOBEAECHHI BUAATKOBUX (iHaHcoBux omepariii Kimienty (mpencranmky Kitienta),
BiJHECEHOMY JO TMepesiKy oci0, TMOB’S3aHUX 3 MPOBAKEHHSIM TEPOPUCTUYHOI AisUTBHOCTI abo
CTOCOBHO SIKMX 3aCTOCOBAaHO MDKHApOJHI CaHKINi (mami - mepemk ocif), ocid, sKi 371HCHIOITh
¢inaHCcOBi/TUTaTXHI oneparii BiJ iMeHi abo 3a JOpy4eHHSAM 0ci0, BKIIOYEHUX JI0 Mepelliky ocid, Ta
0ci0, sSKUMH TpAMO abo0 OIocepeaKoBaHO (depe3 I1HIMUX 0ci0) BOJOAIIOTH ab0 KIHIEBUMH
OeHediiapHUMH BIACHUKAMH SIKMX € 0cOOH, BKIIFOUEH1 J0 MEepetiKy 0oci0, a TaKoX y pas3i mpoBeneHHs
(hiHaHCOBHX Oomeparliii 3 akTUBaMHU TaKUX 0ci0, a00 10X0jaM1, OTPUMAHUMH BiJl TAKUX aKTHUBIB,;
2.11.2.4. BimIMOBUTHCS BiJ BCTAHOBJICHHS (IMiITPUMAHHS) IIJTOBHX BiHOCHH / BimMOBUTH KitieHTY y
BIIKPHUTTI paxyHKY (0OCIIyrOByBaHHi), y TOMY YHCJI1 IIUIIXOM PO3ipBaHHS JIIOBHX BiTHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJl TpoBelAeHHA (iHAHCOBOI omepauii y BHUMagKax, IepeadadueHux
3akoHO01aBCTBOM Y cepi [IBK/DT Ta BHyTpimHiME 1okyMeHTamu banky 3 nurans [IBK/OT;

2.11.2.5. BiIMOBUTHCS BiJl BCTAHOBJICHHS (IITPHUMAHHS) IIJOBUX BiMHOCHH / BimMoBUTH KitieHTy y
BIJIKpUTTI paxyHKY (0OCIIyrOByBaHHi1), y TOMY YHUCII IUISIXOM PO3ipBaHHS AUTOBUX BiIHOCHH, 3aKPUTTS
pPaxyHKY/BIIMOBUTHUCS BiJ TpOBEICHHS (iHAHCOBOI omeparii y BHmajgkax, sgkmo g0 Kiienra
3aCTOCOBaHI CHEIliaJibHI €KOHOMIYHI Ta iHII 00MeXyBallbH1 3aX0¥ (CaHKIIii) BIAMOBIAHO 10 CTATTi 5
3akony Ykpainu "[Ipo cankmii" abo Mi»kHapoJH1 caHKIii (OOMEXEeHHS), SKHX JOTPUMY€EThCs baHK;
2.11.2.6. BiIMOBUTHCS BiJl IOrOBOpY OaHKIBCHKOTO PaxyHKY Ta 3aKpPUTH MOTOYHUN paxyHOK KiieHrta,
SKIIO € MiJACTaBH, Nepe0adeHi 3aKOHOJaBCTBOM 3 NMUTaHb ()iHAHCOBOT'O MOHITOPHHTY, ITOMIEPEIUBIITN
mpo 1e Kiienra 3a 10 (lecsats) auiB 10 posipBanus JJoroBopy. JIoroBip BBaKAEThCS PO3ipBAaHUM IICIIS
criuBy 10-I€HHOrO CTPOKY 3 MOMEHTY TaKOro IONEpPePKEeHHsS. 3aJMIIOK KOLITIB 3 TOTOYHOI'O
paxynky Kiienra moBepraerbesi KitieHTY B TOpsIKYy, BU3HAYEHOMY HOPMATHBHO-TIPABOBHM aKTOM
HamionansHoro 6anky 3 nutanb (piHAHCOBOTO MOHITOPUHTY Ta BHYTPIIIHIMU JOKYMEHTaMHu baHKy;
2.11.2.7 BuKOHYBaTH iHIII i, BU3HAUEHI 3aKOHOIaBCTBOM Y cepi [IBK/DT.

2.11.3.bank Mae mpaBO AOpPY4YaTH areHTaM Ha MiACTaBi JIOTOBOPY 3MA1MCHIOBATH iIeHTU}IKAIIIO Ta
Bepudikauito KuientiB (IlpeacraBuukiB KimieHTiB). AreHTH 3A1MCHIOIOTH 1eHTH]IKALIIO Ta
Bepudikanito KuientiB (IlpencraBHukiB  KiieHTiB) B THOpsiAKY, BHU3HAYEHOMY BHYTPIIIHIMU
nokyMmeHtamu banky 3 nutans [IBK/®T, 3 ypaxyBaHHSM BHUMOI Ta OOMEXEHb, YCTaHOBJIEHUX
3akoHogaBcTBoM y cdepi [IBK/OT. bank Hece BiAMOBiNaNbHICTH 3a 3MIHCHEHHS imeHTH}IKaIli Ta
Bepudikauii KmienrtiB (IlpeacraBuukiB KiieHTIB) BIANOBIIHO A0 BUMOI 3aKOHOJABCTBAa YKpaiHU y
cpepi ITIBK/OT, He3Bakaroud Ha BUKOPUCTAHHS/HEBUKOPHUCTAaHHS HUM areHTIB JJIs 3/1HCHEHHS
inenTudikanii Ta Bepudikamii. Inentudikamis ta Bepudikauis KmientiB(IIpencraBuukiB KiieHTiB)
MOXK€ TPOBOAUTUCA AreHTOM ineHTu(ikamii Ta Bepudikaiii KII€HTIB, SKUH Ha MiJACTaBl
JIOTOBOpY,yKiajaeHoro 3 bankom, 3nailicHioe —ineHTudikalito, Bepudikamito KiieHTiB, a Takox
BUKOHYE 1HIII Jii, BU3HAYEHI YUHHUM 3aKOHOJABCTBOM Ta YMOBaMHM YKJIAJEHOTo 3 baHkoM /10roBopy.
BiamoBimanbHicTh 3a 371CHEHHS HanexHOi mnepeBipku Kiienta AreHtoM igeHTudikamii Ta
Bepu(ikamii KJIEHTIB Hece Cy0’€KT NEPBUHHOTO (DiHAHCOBOTO MOHITOpUHTY (baHK).

2.11.4. Buxonyroun BuMoru 3akoHomaBctBa CIHIA mpo momaTkoBi BUMOTH JI0 iHO3€MHHX PaxyHKIB
(FATCA) Ta/abo baratoctoponnwoi yromm CRS, baHk Mae mpaBo BHMaraTéd Ta OTPUMYBaTH Bif
KiienTa momatkoBi JokymMeHTH abo BiJOMOCTi, HeoOXimHi B murax BukoHanHs FATCA Tta/abo
bararocroponnboi yronu CRS. V pasi nenoganua KiieHToM Takux JTOKYMEHTIB abo BiomocTeil abo
ymucHOro HajanHs KiieHToM HempaBAauBuX BigoMocTel mpo cebe, bank moxe BigmoBuTH KitieHTy y
Ha/JaHHI OaHKIBCBbKOI MOCIYTH, Y TOMY YHCII y BIAKPUTTI Ta/abo 0OCIyroByBaHHI paxyHKy Ta/abo
1HiIII0BaTH po3ipBaHHs JloroBOPY,3aKpUTTS PAXyHKY.

2.12 3pniiicHoroun  yKkiagaHHs BigmoBigHoro JloroBopy 3 bankom, B TOoMy 4YHCHOi 1 HUISIXOM
akuentyBaHHs [lyomiunoi mpomnosunii (umux IlpaBun KBO) banky, Buknagenoi y 3assi-Zlorosopi,
KnieHnT miaTBEepaXye CBO€ O3HAMOMIIEHHS Ta MOBHY, O€3yMOBHY Ta OCTaTOYHY 3rOAYy 3 LIUMHU
[IpaBunamu KBO, noBHicTio mpuiiMae monoxeHHs uux IIpaBun KBO myig 3acrocyBaHHsS y CBOIX
B3a€MOBIiIHOCHHAX 3 bankoM Ta npuennyethest 10 HuX. KitieHT He Moxe npononyBatu banky Oyab-ski
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inauBinyanpHi 3Mian 10 nux [Ipasun KBO. KnienT npuiiMae Ha cebe BCi 000B’sI3KM Ta HaOyBae BCIX
npas, nependadenux numu [Ipasunamu KBO B Tilf yactuHi, B sikii Bin npuegHaBcs, Tak caMo fK 1
bank G6epe Ha cebe Bci 000B’sA3kHM Ta HaOyBae BCiX mpaB, nependoadennx numu [Ipaswiamu KbBO ms
BIJIIIOBITHOTO KoJIa OAHKIBCBKUX IMOCIYT, 110 OyayTh HagaBatucs bankom 3a yknanenum 3 KiieHtom
Horosopom 3a IIpoaykrom/ITocnyroro banky.

2.13. Tlicns yxmanenHs Mk bankom ta Kiienrom Oyne-sikoro [loroBopy, mi IlpaBuna KBO craioth
HeBi1 eMHOI0 4YacTuHOIO JloroBopy, a monoxenHs 1ux I[IpaBun KBO, mo perymoroTs HagaHHS
BIANOBITHUX MOCAYr baHKy 3rigHO 3 ykianeHuM JloroBopom (B TOMY YHMCIHI 3arajbHi HOPMH, IO
3acTtocoByroThCsl 10 Beix Ilocnyr/IlponykTiB baHKy), BBa)KarOThCsl BKIIOUEHHMMH IO YMOB TaKOIo
JloroBopy, SIKIIO iHIIE MPSMO He nepeadayene camum J[oroBopom.

2.14. Tlocnyru HagarThes, 32 YMOBH OIUIATH MOCITYr baHKy 3a Jir04MMU HAa MOMEHT HaJlaHHsS TaKUX
nocnyr Tapudamu banky Ta HamaHHS BCiX HEOOXITHHMX JOKYMEHTIB, a TaKOX 3IACHEHHS HAJICKHOL
nepeBipku KitieHTa Ta 0ci0, ynoBHOBaX€HUX IiATH Bij iMeHi KiieHTa (3a HasBHOCTI Takux ocib), y
MOPSAKY, BCTAHOBJIEHOMY 3akoHOJaBcTBOM y cdepi [IBK/DT. Onepanii 3a [lorounnmu paxyHkamu 3
BUKOpHUCTAaHHM 11 3A11ICHIOIOTECS TaKOXK 3 ypaxyBaHHSM IMpaBui BianosigHoi MIIC.
2.15.Yxnaganssm BiamosigHoro Jloroopy KimieHT mMOTomKy€eThCs 3 MOPSIIKOM 3MiH YMOB mux [IpaBuit
KBO B nopsaky, nepenbdaueHomy B nux IIpaBunax KBO, Ta moromxyerbcst 3 TUM, IO 3MiHH, SKi
3IACHIOIOThCA BiAMOBiqHO 10 ymMoB nux IIpaBun KBO, He moTpeOyroTh ykiaaeHHS Oyab-sSKHX
J0JaTKOBUX JIOTOBOPIB.

2.16.Y Bumanky posmimeHHs bankom indopmanii mpo ckacyBanHs/3Minu IlpaBun KBO, mo
nepeabavany ykjiagaHHs J[oroBopiB 3a IEBHOK IOCIYrOIO/TIEBHUM MpPOAYKTOM baHKy, BOHH
(ITpasuna KBO) mpomoBXyroTh peryaroBaTH BigHOCHHH MK bankom Ta KiieHtamwm, 3 sxkumu Oyio
yKJIaJIeHO BianoBiaHMii J[OroBip 3a MOCIYro/MpOayKTOM, 1 JiIOTh JIJs KOXKHOTO 3 HUX y OCTaHHIN
pemakiii, mo isa 10 iX CKacyBaHHS, O IOBHOTO BUKOHAHHS BCiX 3000B’S3aHb 3a YKJIAJICHUM
JloroBopom.

2.17.Y pasi BUHHKHEHHs po30DKHOCTeH MK monoxkeHHsMu 1wmx IIpaBun KBO  Tta ymoBamu
BignosigHoro Jlorosopy, nonoxenns nux [Ipasun KbO maroTh npioputeTHy CHily Ta 3aCTOCOBYIOTBCS
CropoHamu 10 B3a€EMOBIIHOCHH, 1110 BUHUKAIOTH/IIIOThH BIANOBIIHO 10 yKiajgeHoro /lorosopy, SKIO B
KoHKpeTHOMY [loroBopi 3a IIponyktoMm banky Ctoponu npsiMo He niepeadadunig NpoTHIICKHE.

2.18.VY pasi, sxmo nonoxeHHs [IpaBun KBO, 1mo perysioorTh HaJaHHS BCiX OaHKIBCHKUX mOCIyr/
ITponyktiB banky (3aranbHi HOpmu), Ta nojoxeHHs IlpaBun KBO, mo perymoroTe HagaHHS
BIIMOBIAHMX OaHKiBChKHX mocayr / [IpoaykTiB baHky (cneuianbHi HOpMHU), cyniepeyaTh OJJUH OJTHOMY,
3aCTOCOBYIOTBCS CIIELialbHI HOPMH.

2.19.0mpumonenns [Ipaun KBO 3 wmeroro o3HaiiomsieHHs ¢i3ndHHX 0Ci0 3 iX 3MicTOM
3nifcHIOeThCs bankoM nuisixoMm po3mimenHs Tekcery [Ipasun KBO Ha caiiti banky B mepexi [ntepher,
ta Toukax npoaaxy banky B noctynHomy uis KitieHTiB(BiaBiAyBa4iB) MiCIIi.

bank Mae mnpaBo BHocuTH 3MiHM Ta/abo nomoBHeHHA B [IpaBuna KBO (IlyGmiuny dvactuny
Horosopy/[dorosopiB). Po3mimennss HoBoi penakuii [IpaBun KBO na  caifti banky B mepexi
IaTepHer 3a ampecoro: Www.bankvostok.com.ua. Ta/abo y moctynmHomy s KiientiB micti y banky 3
000B’SI3KOBUM  HamnpasiieHHsAM KiieHTy iH(popMaliiHOTO TOBIIOMIJIEHHS (Ha yYMOBaxX YKJIaJ€HOTO
JloroBopy) mnpo BHeceHHs 3MiH 10 [IpaBun KBO € HanexxHuM BukoHaHHSM BaHkoM 000B’s3Ky 111010
nofepkanHs (GOpMH Ta TOPSAKY TOBIIOMJICHHS Tpo 3MiHM Ta/abo momoBHeHHs I[IpaBuin KBO/
ICTOTHUX YMOB BianoBigHoro [loroopy.

2.19.1. ITixg ywac 3miiCHEHHS OTepalliii 3a paXyHKaMH BHKOPHCTOBYEThCS 3pa3ok mimamucy Koienra /
Hepxarens I, 3a3nauenuit y 3assi-/loroBopi npo akuent I[lyOmiuHoi mpomosuuii Ha yKJIaJAaHHS
JloroBopy mpo KOMIUIEKCHE OaHKIBChbKe 0OcmyroByBaHHs/3asBi-JloroBopi mpo akment I[lyOmiunoi
MPOMO3HULIT 32 OKPEMOIO MOCIyro/mpoaykroM banky/ JloroBopy, yKiaJeHOro 3a OKPEMOIO MOCIYTO0
banky/ noBipeHOCTI BiAMOBIIHO.

ITpu Bukonanni bankom Jloroopy KBO//loroBopy 3a okpemumu mociayramu/mpoaykramu banky
JOTTYCKAEThCS BUKOPUCTAHHS (HAaKCUMIJIBHOTO BIITBOPEHHS TMIJAMHUCY 3a JIOMOMOTOK 3aco0iB
MEXaHIYHOTO0, eIEKTPOHHOTO ab0 1HIIOTO KOMiIOBaHHS, €JIEKTPOHHOrO MiAnucy abo iHIIOro aHajora
BJIACHOPYYHOT'O MIJIHUCY.

32


http://www.bankvostok.com.ua/

CtopoHH NIOMOBWIUCH, M0 mianucanHs 3asB-JloroBopiB, AnHker-3asB, [lacmopTiB CIOXHUBUYOTO
KpenuTy Tomo 3 60Ky banky Moxke OyTH BUMHEHE SIK BIACHOPYYHO YIIOBHOBaXXEHUMH ocoOamu baHky,
TaK 1 NUISIXOM BUKOPHCTAHHS aHAJIOTy BJIACHOPYYHOTO IMIJANKCY YHOBHOBaXKeHOi ocoOu baHky, 1o
HaBeJcHUN HIDKYE.

ITocaga 3acTynmHUK HadaldbHHUKA BiJJIUTy MOHITOPHHIY Ta CYIPOBOKEHHS CIEIiaJIbHUX HPOEKTIB
¢i3uyHMX 0ci0 YmpamiiHHA po3aApiOHOrO KpenuTyBaHHsA JlemaprameHTy omepaiid 3 (i3HYHUMHU
ocobamu

[1Ib IlonoBa A.B.

ITignuc V4

2.19.2. Akuentytoun [lyGmiuny nporno3ulito baHky Ta MOTOIKYIOYHCH Ha JUCTaHLINHE
oOciyroByBaHHsI paxyHKy B cucteMi OHaitH-O0aHk KITi€EHT MOTO/KYEThCS Ha PEECTpAIliio HOro sk
KopucTyBaua B cuctemi OmnaifH-OaHK ansi Qi3uyHMX 0ci0 3 BUKOpUCTaHHSIM KilieHTOM mpocToro
enekrpornoro mignucy (EIT) s 3milficHeHHs enekTpoHHOI B3aemonii KitieHTa 3 BUKOpCTaHHSM
npocroro EIl BukiatouyHO 3 baHKOM 1 3 BUKOPUCTaHHSM TEXHOJIOTii, BHU3HaueHOi baHkom, 3a
nonomororo cucremu OmnnaiiH-bank mix wac mianucanmas npoctuMm EIl KiieHToM n0KyMeHTIB,
nepenbavenux mumu I[pasunamu KBO. Ilin yac 3miiicHeHHST Takoi eleKTpoHHOI B3aemoii KiieHTa 3
bankom  3pazok miamucy Kitienrta/llepxarens Il 3a3mauenuit y 3asBi-/loroBopi mpo akment
ITy6uniyHoi nmpono3uuii Ha ykinagaHHs JoroBopy npo KomIuieKcHe OaHKIBCbKe 00CIyroByBaHHs/3asBi-
Horosopi mpo akuent [lyOmiuHoi mpomo3uiii 3a okpeMoro nociyrorw/mpoaykrom banky/ Jlorosopi,
YKJIaJICHOMY 32 OKPEMOIO MOCIIyroo banky/ 10BipeHOCTI BiJIMOBIAHO.

2.19.2.1. 3a HasBHOCTI TEXHIYHOI MOXUIMBOCTI, akienTyroun [1yoniuny mnpomnosurito banky, Kiient
Mo>ke 3ailicHIoBaTH minnucanHs JloroBopis, 3asB-/loroBopiB, AHkeT-3asB, [lacnopTiB CIIOKMBYOTO
KPEIUTY TOIIO SK BIACHOPYYHO, TAaK 1 NUITXOM BHKOPHCTAaHHS aHAJIOTYy BJIACHOPYYHOTO MIIIHCY, a
came LugpoBoro BmacHopyuyHoro mignucy uu KsanihikoBaHOrO €JIEKTPOHHOIO MiAMHUCY. 3pa3ok
BJIacHOpy4yHOro mignucy KirieHTa, CTBOpeHHMH Ha €KpaHi €JIeKTPOHHOTO CEHCOPHOTO IPHCTPOIO Ta
HEpO3pUBHO TMOB's3aHui 3  [loroBopoM, 1o mignucanuii KiieHTOM HMQpPOBUM BIaCHOPYYHUM
nianucoM, HasiBHUM B TakoMy JloroBopi. L{udposuit BnacHopyunuit minnuc Knienra mae Taky camy
IOpUANYHY CHITy, SIK 1 BIacHOpY4YHHM nianuc KiieHTta, Ta npupiBHIOETHCS O BIACHOPYYHOI'O MiJIITUCY
KrienTa.

Horosopu, yknaneni Kimientom 3 bankom 3 BukopuctanHsM KsanidikoBaHOro  elIeKTpOHHOIO
HiANNCY, MaIOTh MOCUJIAHHS HACTYITHOTO 3MICTY:

«JIOKyMEHT MIAMNCAHO EIEKTPOHHUM M1ITHCOM.

Jns nepesipku mianucy Kiienta bank Moxke ckopucratucst oHiaiiH cepBicom nepeBipku EIT
HepxasHoro nmignpueMmctsa "HamionanbHi iHQopMaltiiiHi cucreMu"” 3 MOCHJIAHHSAM
https://ca.informjust.ua/verify

2.19.3. Axuentytoun [1yoniuny nponosunito banky crocoBHO mponykry «bank BmachHuit PaxyHoky,
Krnient mae moxnuBicTe  3aiiicHroBatu mignucanas JloroBopy KbO/JloroBopy 3a oxpemoro
nocnyror/mpoaykroM banky, 3asB-AnkeT, [lacropTiB croXUBYOrO KPEAUTY TOMIO SK BIACHOPYYHO,
TaK 1 NUIAXOM BUKOPUCTAHHS aHAJIOTy BJIACHOPYYHOTO MiANHCy, a came LludpoBoro BracHOpy4yHOTO
miamcy gu KBamidikoBaHOTO €NeKTPOHHOTO TMiAmucy. 3pa3ok BiacHopy4dHoro miammcy KimieHTa,
CTBOPEHUH Ha €KpaHi eIEKTPOHHOI'0 CEHCOPHOTO MPHUCTPOIO Ta HEPO3PUBHO MOB's13aHMi 3 J[oroBopom
KBbO//loroBopoMm 3a OKpemMOr0 TOCIyTor/mpoaykToM banky, mo mianucanuii Kmientom mudposum
BJIACHOPYYHHM IMiANMHCOM, HasiBHUM B TakoMmy JloroBopi. Llu¢posuii BnacHopyunuit mignuc Kiienra
Ma€ TaKy caMy IOPUAWYHY CHIY, SK 1 BiacHOpyuHud mignuc KiieHTa, Ta HpUPIBHIOETHCA 0
BJIacHOpyuHoro nianucy Kiienra.

Horosopu, yknaneni Kiientom 3 bankom 3 BukopucranHsM KsamidikoBaHOro — €J1€KTPOHHOIO
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MIIMTHACY, MAIOTh TTOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT IiANKUCAHO eNIEKTPOHHUM MiAHACOM.

s mepeBipku mignucy  Kiienta bank Moke ckopuctatucs oHJIaiiH cepBicom mnepeBipku EIT
HeprxaBHoro mianpuemctsa "HarionanbHi iHpopManiiiHi cucTeMu" 3 MOCHJIAHHIM
https://ca.informjust.ua/verify

ITpu Buxonanui bankxom J[loroBopy KBbO/loroBopy 3a OKpeMOI MOCIyrow/mpoaykrom banky B
pamkax mnpoaykty «bank BrmacHuii PaxyHOK» OMYCKaeTbCsl BUKOPUCTAHHS (HAaKCHUMUIBHOTO
BiJITBOPEHHS MIANHUCY 32 JOIMOMOTOI0 3ac00iB MEXaHIYHOTO, SIEKTPOHHOTO a00 1HIIOrO KOMiIOBAaHHS,
€JIEKTPOHHOTO IMiAMUCY 200 1HIIIOTO aHAIoTra BJIACHOPYYHOTIO ITiIMHCY.

CropoHu 1OMOBHINCH, 110 mianucanus JJorosopy KbO//loroBopy 3a 0kpeMor0 MOCIyrow/mpoIyKToM
banky, 3asB-AHkeT, [TacmopTiB CIOKMBYOTO KpeauTy TOIIO 3 60Ky baHKy Moke OyTH BUMHEHE SIK
BJIACHOPYYHO YIOBHOBAXXEHMMU oOcoO0amMu baHKy, Tak 1 NUIIXOM BHKOPHCTAHHS aHAJIOTyY
BJIACHOPYYHOTO MiAMKCY YIOBHOBaKEHUX 0¢10 baHKy,10 HaBeieH1 HUKYE:

[Tocana Hawansnuk Bigminy Bamigamii YopasiiHHs po3apiOHOT0 npogaxy [enaprameHTy omnepariii 3
¢i3uuanmu ocodbamu [TAT «kbAHK BOCTOK»

I11b Kpusopotenko B.O.

ITignuc

[Tocana Crapumii ekoHomicT Bigniny Bamimanii Ympasminas po3apiOHoro mpogaxy JlemaprameHTy
omepartiii 3 ¢pizmuaumu ocobamu [TAT «bAHK BOCTOK»
IIIb PoctoBueBa H.B.

JHloroBopu, yknaneHi bankoM 3 BukopuctanHsaM KBami(ikoBaHOTO €JIEKTPOHHOTO MiJMHCY, MAlOTh
MOCHJIAHHS HACTYITHOTO 3MICTY:

«JIOKYMEHT HiANKUCaHO eIEKTPOHHUM MiATHCOM.

st mepeBipku mianucy KitieHT Moxe ckopucrtaTucst onnaiiH cepsicom nepeBipku EIT [lep>xaBHOTO
nignpueMcTBa "HartionanbHi iHopmaliiiHi cucteMu" 3 MOCUIAHHSIM

https://ca.informjust.ua/verify

2.19.4.CTopoHH JOMOBWIWCH MPO HACTYIMHHWH TOPSIAOK IIIIMHCAHHS JOTOBOPIB Ta IOCBIAYCHHS
JOKYMEHTIB B €JIEKTPOHHOMY BHUIJIAAI, OQOpMJIECHHS Ta HajaHHA skux KiieHTy, B TOMy 4ucii,
nepeadavyeHo 3riJHO 3 BUMOTaMHU 3aKOHOABCTBA y Cepi CIIOKUBUOTO KPEAUTYBAHHS:

- 31 crtoponun Kuienta Bkazani y wnpomy po3aini Ilpasun KBO Jloroip Ta JOKyMeHTH
MiAMACYIOTHCA/TIOCBIIYYIOTECST 3 3acTocyBaHHaM  [ludpoBoro  BmacHopyuHoro — miamucy/
KBamigikoBaHOTro €IeKTPOHHOTO Mi/IHCY.

3a HagBHOCTI ykiajaeHoro JloroBopy nucranuiiinoro oociyroByBanHs Ilorounoro paxysky/I[loTounux
PaxyHKIB 3 BHJIau€lO IUIATLKHOTO 1HCTPYMEHTY 3a gonomororo Cucremu OHnaifH-0aHK Ta peecTparii
KiienTa sk kopuctyBaua B cucreMi OnnaiiH-0aHK, KilieHT Mae mpaBo BHMKOpPHUCTOBYBAaTH IPOCTHIl
SIIEKTPOHHUM MIAMUC JUTs 3iHCHEHHsS eJNeKTpOHHOI B3aemojii Kiienta BukimouHo 3 baHkoM 1 3
BUKOPHUCTAHHSM TEXHOJOr1l, BU3HaUeHOi baHkoMm, 3a momomororo cucreMu OHalH-0aHK MmiJa 4ac
nianucanus npoctuM EIT Kiientom nokymenris, nependauenux mmu [lpaBunamu KBO;

- 31 crtopoHu banky BkazaHi y wnpomy posauni Ilpasun KBbO J[loroBip Ta JOKyMEHTH
HiAMACYIOTHCSA/TIOCBITUYIOTECS [IUIIXOM BHKOpHCTaHHS KBasi(ikoBaHOro €JIeKTPOHHOTO MiANUCY
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YIIOBHOB)XEHOTO TpeJcTaBHUKa baHKy  (aHajory BIAQCHOPYYHOIO MIiIIHCY YIIOBHOB)KEHOTO
npeACTaBHUKA, MO HaBeeHOo B nux [IpaBunax KbO)/kBarmidikoBaHOO eIEKTPOHHOO MeuaTko baHky
3 KBaJTi(DiKOBAHOIO €JICKTPOHHOIO IMMO3HAYKOO Yacy.

IIpu upomy CTOpOHM BHM3HAIOTH Ta MiATBEPIXKYIOTh, IO BKa3zaHi y mpomy posaini Ilpasun KbO
JOKYMEHTH, B TOMY 4MCJIi,ajle HE BUKIIKOYHO, J[OroBip KOMIUIEKCHOTO OaHKIBCHKOI'O 0OCIYrOBYBaHHH,
yknageanii CTOpoHaMM 3a JIOTIOMOTOI0 CHCTEMH IUCTAHLIHHOrO 0OCIyroByBaHHS/ MOJaTKy «baHk
BrnacHmii PaxyHok» y  BHUIISAI €IEKTPOHHOTO JOKYMEHTA, IIAMUCAHI/TIOCBIAYEHI B TOPSIKY,
HaBeneHoMy Yy 1boMy po3aini IlpaBun KBO, MaioTe piBHY IOpUIMYHY CHIIy 3 TanepoOBUMHU
IIUCbMOBUMHM JOKYMEHTaMH Ta BBaXAlOTbCA TAaKUMM, IO MIiJIMCaHI/TIOCBIIYEH]I BIACHOPYYHO
KiieHTOM Ta yOBHOBa)KEHUM IIPEICTABHUKOM baHKYy.

Ilepenaua Kiienty ioro mnpumipHuka JloroBopy, B TOMy 4mHCII,ajJe HE BHKIOYHO, [[oroBopy
KOMILIEKCHOTO OaHKIBCBKOTO OOCIYrOBYBaHHA Ta JOKYMEHTIB B €INEKTPOHHOMY BUIJISAL, SIKi
YKJIaJatoTbCs/0pOPMIIIOTECS 3@ JOINOMOIOK CUCTEMHU JUCTAaHLIHHOrO — 00CIYroBYBaHHSA/JOJATKY
«bank Brnacuuii PaxyHok», Ta opopmieHHs/ HaganHs sskux KiieHTy nepen0oadeHo 3riJHo 3 BUMOTaMH
3aKOHOJABCTBAa, B TOMY YHCII Yy cdepl CHOXKHBYOTO KPEOUTYBaHHs, 3J1HCHIOETBCA 3a BUOOPOM
Kiienta HacTymHUM criocooom:

- Bigpasy micis oQopMIIeHHS Ta MIANUCAHHS LUIAXOM 3a0e3MedyeHHs 3aco0aMu  CHCTEMHU
JMCTAHIIITHOTO 3B’SI3KY JOCTYITHOCTI JUTSI 3aBaHTAXXEHHSI a00 MOXIIMBOCTI PO3IPYKYBAHHS 3a3HAYCHUX
y 1upomy posiaini [IpaBun KBO gokymeHnTiB Ta/abo Biapasy micias opOpMIICHHS Ta MiANHUCAHHS
NUIIXOM Tiepelavi Ha eNeKTpoHHy anpecy KirieHTa, 3a3HadeHy HUM Ta 3aikcoBaHy Yy cHCTEMI
JIUCTAHILIMHOTO 3B 53Ky Ta/abo JloroBopi, B TOMy 4ucIi,ajie He BUKIOYHO, J[OroBopi mpo HagaHHS
KOMILUIEKCHOTO OaHKIBCHKOT'O OOCITyrOBYBaHHS, Ta/ab0 BiAMOBIIHOMY IOKyMEHTI, HajaHoMy baHKy.
Hns otpumanHs KiieHTOM B NOAanbIIOMY 3acBIAYEHHMX BIANOBIIHO A0 3aKOHOJABCTBA KOIIH
eJIEKTPOHHMX JOKYMEHTIB, 3a3Ha4eHUX B 1iboMy po3imti [Ipasun KBO, B manepoBomy Burisiai Kiment
MOJKe 3BE€pHYTHUCH /10 baHky.

CTopoHM TOMOBHIIMCH, IO 3a3HaveHi y ganomy posiain [IpaBun KBO noxkyMeHTH B €1€KTPOHHOMY
BUTJIAAI BBaXaloTbCs OTpuMaHuMu KilieHTOM 3 MoOMeEHTy 3a0e3nedyeHHs 3aco0aMu CHCTEMHU
JUCTAaHLIMHOTO 3B’s13Ky/nonatky «bank Briacumii PaxyHok» iX JOCTYMHOCTI JUIsl 3aBaHTaKE€HHS a0o
MO>KJIMBOCTI PO3JIPYKYBAHHS.

2.19.4.1 JloroBopH, VyKJIaZeHI 3 BUKOPUCTAHHSAM  EIEKTPOHHOTO MIANKCY, MAalOTh TOCHIIAHHS
HACTYIHOT'O 3MICTY:

«JIOKyMEHT NIAMNCAHO eIEKTPOHHUM M1ITHUCOM.

Hns nepeBipku minnucy IlpencraBHuka Oanky KilieHT Moke cKopucTaTucs OHJIAlH cepBicoM
nepeipku EIl [lepxaBHoro nminnpueMcrsa "HamionanbHi iHQopMariiiiHi cucteMu" 3 MOCUIaHHAM
https://ca.informjust.ua/verify

CkopucTaTuch CEpBICOM MOYXKHA HACTYITHUM YHHOM:
1. 3aBaHTaKUTH 3a MOCUJIAHHAM (Daii TOKyMeHTa 3 eeKTpoHHUM mianucoMm [IpeacraBauka banky;
2. OTpUMATH pe3yabTaT NePEBIPKU.

2.19.5. CropoHn AOMOBWIHCH, IO TianucaHHs 3asB-JloroBopiB, AHkeT-3asB Tomo 3 00Ky baHky
MOXKe OyTH BUYMHEHE SK BJIACHOPYYHO VIIOBHOBXCHUMH ocobamMu banky, Tak 1 OUISIXOM
BUKOPHUCTAHHSI aHAJIOTy BIJIACHOPYYHOTO MIAMKCY YMOBHOBaXXEHOiI ocoOu baHky, 1Mo HaBeaeHMi
HIKYE:

[Tocana HawanbHuk YmpaBiiHHS po3JpiOHOTrO KpeauTyBaHHs JlemapTamMeHTy omnepaiii 3 Gi3u4HuMU

ocobamn
ITIIb TITomocsua H.O.
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IMignuc

2.19.6. Kepyrounch monoxkeHHsMU CT.cT. 6, 207, 627 LluBimpHOro koaekcy Ykpainu, CTopoHU
JOMOBHJIUCH, 110 3asiBa-JloroBip npo akment [lyOmiuHoi mpomo3uiii Ha ykiaganHs JloroBopy mpo
KOMILUIEKCHE OaHKiBCbKe oOciyroByBaHHs (y Bumaaky, konu Ilorounwii paxynok Ta III Kiienra
HaOyBarOTh CTaTyC 3apIUIaTHUX Ta OOCIyroBYIOThCS 3a Tapudamu Mo omnepamisx 3 IUIaTHKHAMHA
IHCTPYMEHTaMHU JUIS 3apIUTaTHOTO MPOEKTY BiAmoBigHo 1o 11.3.45. nux IIpasun KBO)

-3 Ooky Kiienta mae Oyrtu mignucaHo opwuriHaabHuM mignucom Kiienta ab6o I[ludposum
BJIACHOPYYHHUM mignucoMm Kiienra;

-3 00Ky baHky Moxe OyTH MANMKCAHO SK BJIACHOPYYHO YIOBHOBaKEHOK 0c00010 baHky, Tak i
IUIIXOM BHKOPHCTAaHHS aHAJIOTY BJIACHOPYYHOTO TIANMKCY YHNOBHOBakeHOi ocobum banky, mio
HaBEJICHUI HUXKYE:

[Tocana 3actynuuk ['omosu [IpaBninus [TAT «bAHK BOCTOK»
I1Ib Mopoxosceka JI.C.

ITignuc

CropoHu pomoBuiMCh, 110 Npu BUKOoHaHHI bankom JloroBopy KbBO/[loroBopy 3a oxpeMumu
nociayramu/mpoaykramu banky B pamkax npoaykry «bank BnacHuit PaxyHOK» HomycKaeThcs
BUKOPUCTaHHA ()aKCHUMUIBHOTO BIATBOPEHHS MIJNKHCY 3a JIOMNOMOIOI0 3aco0iB  MEXaHIYHOro,
€JIEKTPOHHOT'0 a00 1HIIOrO KOMiIOBaHHS, €1EKTPOHHOTO MiANKCY a0 1HIIOTO aHajora BIaCHOPYYHOIO
nianucy i nignucanss Jorosopy KbBO, 3asB-Ankert, [TacnopTiB CoXKHBYOTO KPEAUTY TOLIO 3 OOKY
banky 3acrynnukom ['onoBu IlpaBminnas ITAT «bBAHK BOCTOK» JI.C.MopoxoBcbkoOw0, ILI0 €
YIIOBHOBaXX€HOI0 0c00010 baHKy Ta uMii 3pa3ok Mminucy HaBEJAECHO BUILE.

2.20. KaieHT Ma€ npaBo:

2.20.1.Bumaratu Big baHKy Hale:KHOTO BUKOHAHHS CBOIX OOOB’S3KiB, Mepen0avyeHUX BiINOBIIHUM
HorosopoM Ta numu [Ipasunamu KBO.

2.20.2.BumaraTi CBOEYaCHOTO 1 MOBHOTO TPOBeNeHHs omneparlliii 3a [1oTouHnM paxyHKOM, SIKIIO TaKi
omnepauii nepeadayeHi 3aKOHOAABCTBOM YKpaiHU Ui PaxyHKIB BIJMOBIJHOTO THIMY 1 SKIIO iHIIE HE
nependadeHo BianoBinHUM Jlorosopom Ta [lpaBunamu KBO. V Bumagky BIAKpPUTTS Ha MiJACTaBl
BignosigHoro Jlorosopy IlotouHoro paxyHnky 3 Bugaueto I1I Knient mae nmpaBo Bumaratu Bif banky
3MiMCHEHHs1 ormeparid 3 BukopuctaHHsMm [l Ta HamaHHS IHIIUX TepeAOAYECHUX BIIMOBITHUM
Horosopom Ta IIpaBunamu KbO mocnyr y BiANOBIAHOCTI A0 3aKOHO/ABCTBA YKpaiHH, HOPMAaTUBHO-
npaBoBux akTiB HarionaneHoro 0anky Ykpainu, Jlorosopy, uux IIpasun KBO Ta npasun MIIC.
2.20.3.BiIbHO  po3MOpsKaTHCA TPOIIOBUMM KomTaMu Ha [loTOYHOMY paxyHKY, OKpiM BHIAJKIB
OOMEKeHHS TaKOTO TpaBa, BCTAHOBICHNX YHHHUM 3aKOHOJABCTBOM YKpaiHu abo OmokyBanHs I11, y
NOpsAKY, BU3HaUeHOMY BianoBiHUM JloroBopom, mumu [Ipasunamu KBO Ta IIpasunamu MIIC.
2.20.4.0TpumyBaTH KOHCYJIbBTallii 3 THTaHb, SKi CTOCYIOThCS MpaB Ta o000B’s3kiB KirieHta 3a
BignoBigHuM Jlorosopom Ta IlpaBunmamu KBO, mopsiiky BuKOHaHHS yMOB Takoro JloroBopy Ta
ITIpaBun KBO, nHaganHs OaHKiBCbKMX mochyr 3a mociyrow/IIponykramu banky, oTpumyBaTu
1H(popMalLlio 3 MIATaHb porpamu JIOSUTBHOCTI, aKLIHHUX MIPOIO3UIIIH,
nociyr«30upanoukay,«Hazouparyc», SMS-info,Mastercard SecureCode/Visa Secure, Toro.
2.20.5.KimieHT Ma€e mpaBo OTPUMAaHHS 03a4eproBux iHpopMariii (BUmucok) 3a [ToTouHUM paxyHKOM,
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KOIM JOKYMEHTIB TIO oOrmepaliisM, 3AiiicHeHuM 1o paxyHkam Kiienta 3/0e3 Bukopucrtanus 11,
CIUTATHMBILY NPH LIbOMY KoMicito, mepenbaueny Tapudamu banky.

2.20.6.0xepxyBatu iHpopMarliro (JOBiIKK) MPO CTaH paxyHKIB, omeparlii 3a SIKUMH 3IiHCHIOIOTHCS 3
BUKOPDUCTaHHAM  IUIATDKHUX 1HCTPYMEHTIB, 3a TenegoHamu KOHTakT-LeHTpy, SKi BKIIOYAIOThH
oTpuMaHHs 1Hpopmauii npo ctaH [lorounux paxyHkiB KiieHTa, y T.4. y BUIAQAKY KOpPUCTYBaHHS
0aHKIBCBKMMHU Tociyramu «30upanoukay ta/abo «Haz0uparycy, 3aJIMIIKy 10 HUX, IUIATEXKIB, CTAHY
3aboproBanocti Kiienra a6o Oynb-skoi iHmoi iHpopmMariii, sska Moxxke OyTH oTpuMaHa B baHky a6o y
criBpoOiTHUKIB baHKy 10 Tenedony, 3a yMOBH 000B’I3KOBOTO MPOXOKEHHS 1/1eHTHDiKarii.
2.20.7.Bumararu Bing banky Ha mizcTraBi MUCBMOBOTO 3amuTy, HagaHoro mpotsarom 30 (Tpumisatn)
KaJICHJIapHUX JHIB 3 MOMeHTYy (opmyBanHs [Hdopmamii (Bumucku), 3a 10AaTKOBY IUIATy 3TiTHO
Tapudis, miaTBepKeHHS OyIb-AKOi omeparii y BHIJISAAI JOKYMEHTY, SIKHMH HAJa€TbCsl TOPTOBO-
CEpBICHUMH ITiIIPUEMCTBAMH MIPU 3/11HCHEHHI OIUIaTH TOBApiB Ta mociyr 3 Bukopuctanusm I1I ta/abo
OTPMMAaHHS Ha Kaci (3a TepMiHAJIOM) TOPTroBOi TOYKHM T'OTIBKOBHUX KOIITIB 3 migmucom Jlepikares,
KpiM onepariiii, 31ilicHeHuX yepe3 Mepexy IHTepHerT.

2.20.8.0TpuMyBaTH KOHCYJIBTAIII] 3 TUTaHb 110,10 Os10KyBaHHs [11.

2.20.9.11punuantu niro JloroBopy, 3 ypaxyBaHHSAM yMoB BimnosimHoro Jlorosopy Tta Ilpasun KBO,
[ONEPEeIHO BUKOHABIIM Yy TOBHOMY 00Cs31 CBOi IpolIoBi 3000B’si3aHHS 3a TakuM JloroBopoM i
MUCHMOBO TMOBIIOMHBIIN BaHK Mpo HaMip JOCTPOKOBO MPUIMHUTH IO (KJIOMOTATH MPO PO3IPBAHHS)
ykiageHoro Jloropopy uuisxoM nojaHHi 10 baHky AHkeTu—3asBM PO aHYIIOBaHHS JIMITY
oBepapadty Ta/abo 3akputts [loTounoro paxyHky. Y TakoMmy pasi BinmoBinHuil JloroBip BBaXaeThCs
pO3ipBaHUM y JIEHb aHYJIOBAaHHA JIMITY oBepApadTy, 3akpuTTa 1I0TOYHOro paxyHKy Ta MOBHOIO
BHKOHAHHs 3000B's13aHb 32 BIAMOBITHUM J[oTOBOpOM.

2.20.10./TocTpoKORBO MoramiaTi 3a00proBaHiCTh 32 HAJAHUM KPEIUTOM.

2.20.11.TniniroBaTtu 3akputts [lorounoro paxyHky 3 Bukopuctanusm I11 go 3akinyenns crpoky aii I11
3 IMCbMOBHMM IOBIJOMJIEHHAM Ipo 1ie banky He MeHm Hixk 3a 14 (HoTupHAAUATh) KaleHAApHUX THIB
1o nependadyBaHoi gatu 3akputtd [loTouHoro paxyHky 3 BukopucranHsM III Ta 3 moBepHeHHAM
banky ycix I1l, Bunmanux no takoro IlorouHoro paxyHky.

2.20.12.3Bepuytucey B bank st BcraHoBneHHs CremiadbHUX BUTpaTHHUX JiMiTiB 1o [II  Ta/abo
BUTPATHUX JIMITIB /i (Pi3udHOi 0coOu-HE BiacHUKA paxyHKY,To0To JloBipeHoi ocobu- [lepkareins
IJIaTIKHOTO 1IHCTPYMEHTY - ManoiiTHObI 0coOu /HEMOBHOMITHROI ocoou-nutuHu KiienTa-/lepkatens
ITI.

2.20.13.BuxoprcToByBaTH TPOIIOBI KOMITH Ha [IoTOYHOMY paxyHKY, omnepartii 3a SKHM 3/1iHCHIOIOTHCS
3 BHMKOPDHMCTaHHSIM  IUIATDKHMX 1HCTPYMEHTIB, JUIsL 3A1MCHEHHS OIUIaT B TOPrOBO-CEPBICHUX
MIJIPUEMCTBAX 1 0/1€p>KyBaTH IOTIBKOIO I'POILIOBI KOILITH Ha Kacil (3a TepMIHAJIOM) TOPTroOBOI TOYKH Ta
/abo B Oynb-sSKUX MyHKTax BUJa4i 1 6aHkomarax, ae npuiimatotses [11 nanoi MIIC.
2.20.14.3BepHyTHCH 10 baHKY 3 BIAMOBITHUMH AHKETOIO-3asIBOIO Ha BUAYy JPYroro 9 HACTYITHOTO
I1I Ha cBoe im s Ta/abo Il im's1 iznuHOi 0OcOOM-HE BIacHUKA paxyHKY,To0To JloBipeHoi ocoOu Ta/abo
ManoniTHbOi 0cOOH/HEMOBHOMITHROI 0cOOU-TuTUHY KitieHTa, AHKeTOr0-3a5B010 Ha Iepe0OPMIICHHS
[T, Ankerorw-3asBor0 mpo 3MiHy crmoco0y otpumanHs IHpopmanii (Bummcku) 3a IToTounnm
paxyHkoM 3 BukopuctanusM III Tomro, a Takoxk Ha HajmaHHs 1HIMX nocayr / [IpoaykTiB G6aHKy, 1110
nependaueni Tapudamu.

2.20.15. lopyuntn banky mepeodopmutn ocHoBHmid [l Ta/a6o Il ¢ismuHOi ocoOM-HE BiIacHUKA
paxyHKy,To0T0 JloBipeHoi ocobu, NUIIXOM HaJaHHs BianoBinHOi AHkeTu-3asBu. [Ipu npomy Kiient
nae 3rogy Ha Te, mo JloBipeHa ocoba Moxke camocTiiiHo mogatu banky AmxkeTy-3asBy Ha
nepeoGOpMIIeHHS TUIATIKHOTO 1HCTPYMEHTY/NIAaTIKHUX 1HCTPYMEHTIB Ha TEPMiH, 110 HE MEpPEeBHIYyE
TepMiHy il ocHoBHOTO III y pa3i kpaaibkku Ta BTpaTH, a TaKOX y BUIAAKY 3MiHM AaHux JloBipeHoi
ocoou.

2.20.16.ITpumuantin BUKopuctanHs [1I ¢i3myHOiI OCOOW-HE BIAaCHWKAa paxXyHKY MNUISIXOM IIOAadi
nucbMoBOi AHKeTH-3asBH 1 31aui I1I Takoi ocobu B bank.

2.20.17. lopyuntn banky OmokyBatu abo po30JIOKOBYBAaTH TpoOBeleHHs omepariii mo [lorounomy
paxyHky 3a pomomoroto III, 3BepHyBmIMCH OcoOucTo 10 migpo3ainy banky, abo minono0oBo 3a
tenedonamu KoHTakT-IeHTDY.
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2.20.18.BcranoButu/3miantu KomoBe ciioBo, sikeé BUKOPUCTOBYETHCS TIPH MPOXOKEHHI 11eHTU]iKaIii
s oTpuMaHHs iH(popmalii npo craH IloToyHoro paxyHkKy, omeparii 3a SKMM 3IiHCHIOIOTBCS 3
BUKOPHUCTAHHSM IUIaTIKHUX 1HCTPYMEHTIB, HUIAXOM HajnaHHA 10 KonTtakT-nieHTpy abo Touku mpomax
banky BianmoBiaHoi (ycHOI) 3asBU Hpo BcTaHOBIEHHS KomoBoro ciioBa 3a (OpMOIO BCTaHOBJICHOIO
BHYTpiIIHIMHU akTamu banky. KimeHT po3ymie, 110 BiH Hece MOBHY BIAMOBITAIBHICTh 32 30€pEeKCHHS
KopoBoro cioBa B Ta€MHHIII 1 32 HACTIIKA HOTO BUKOPUCTAHHSI.

2.20.19.3miauTH IIpoaykT 6aHKy, 3 ypaxyBaHHSIM OOMEXEHb, BCTAHOBJICHUX BIAMOBIAHUM 3asBOO-
Horosopowm, riumu [IpaBunamu KBO Ta Tapudamu.

2.20.20. 3BepraTuck n0 baHky 13 3amuTamMu MO PO3IIYKY paHille MepepaxoBaHUX Ta TOBEPHEHHS
MTOMUJIKOBO TEpepax0OBaHUX TPOIIOBUX KOIITIB.

2.20.21.3Bepuytuck 1o banky a6o 1o KpenurHoro mocepeanunka(3a HasBHOCTI) B MeXKaX KOMIETEHTIT
OCTaHHBOT'O 3 MHUTaHb 1H(POPMYBAHHS IMPO IiI0Yi MPOTrpPaMu JOSIBHOCTI, aKI[iiHI MPOMO3UIIil Ta Mpo
HaZaHHs OaHKIBCbKUX mocinyr 3a [Ipoaykramu banky.

2.20.22.3pobuTH 3aroBigaigbHe PO3MOPSHKEHHS 1100 3aJHILIKIB TPOIIOBUX KOIITIB, IO 3HAXOAATHCS
Ha [lorounomy//leno3UTHOMY paxyHKy Ha BUIAJ0K CBO€EI CMEPTI, AK€ 0(OPMITIOETHCS BIAMOBIIHO 10
3aKOHOJABCTBa YKpaiHM, B TOMY YMCIIi HOpMAaTHBHO-TIpaBoBUX akTiB HBY.

2.20.23. BigmoBHTHCS BiJ peKllaMHUX MarepialiB, [0 HampaBistoTecs bankom Kiienty 3acobamu
JTUCTAHIIMHAX KaHATIB KOMYHIKAIIii.

2.20.24 KopuctyBaTHCh IHITUMU MTpaBamHu, nependauyeHumu numu [Ipasunamu KBO mis cnokuBauiB
BignoBigHux nocayr/[IpoxykTiB baHky.

2.21.KnienT 3000B’s13aHMii:

2.21.1. Jlo yxnananus JloroBopy o3Hailomutucs 3 3asBoro-JloroBopom(B T.4. 3 uumu IlpaBuinamu
KBO ta Tapudammu banky), onpwmonHeHuMH B goctynmHomy st KiieHTiB Micmi y
banky/Binninennsx banky ta Ha caiiti banky B mepexi [nreprer www.bankvostok.com.ua..

2.21.2. HapgaBatn Ha BuMory banky (B T.4. 3a chnpusHHsA AreHTa igeHTHdiKamii Ta Bepudikarii
KJTi€HTIB(3a HAsABHOCTi)) Ta/ab0 3 BIIACHOI IHIIIATHBH IOCTOBIPHI  JOKYMEHTH (y TOMY YHCII
OTPUMYBATH iX BiJ OQIIIHUX OpraHiB), Ta/abo BiAOMOCTI/iHpOpMaIit0, HEOOXIAHI Ul BHUKOHAHHS
bankom HanexxHoi mepeBipkM Ta IHIIMX OOOB’S3KIB SK Cy0’€KTa MEpPBUHHOrO (hiHAHCOBOTO
MOHITOPHHTY, BUKOHaHHS BUMOr Yroau MiX YpsaoMm Ykpainu ta Ypsanom Cnomyuenux Llrtatis
AMepuKH JUIs TOJINIIEHHs] BUKOHAHHS NMOAATKOBUX MPaBHJI i 3aCTOCYBaHHSA MoJiokeHb 3akoHy CIIIA
“IIpo momatkoBi Bumoru J1o iHo3emHux paxyHkiB” (FATCA), baratocroponnsoi yromu CRS, iHmry
iHpopMallilo YM JOKYMEHTH BIJIOBITHO O BUMOT 3akoHoJaBcTBa y cdepi [IBK/DT ta BHyTpimHiX
nokyMeHTiB banky 3 nurtane [IBK/®T. Indopmauis/Bizomocti, HeoOxiaHi baHky s HanexHOl
nepeBipky, HagaoTbes Kiientom (npeacraBHukoM KitieHta) y ToMy uMciai y ¢popMi ONUTYBalbHUKA,
AKUN MOke OyTH c(OpMOBaHUU SIK OKpPEMHUM JIOKYMEHTOM, TakK 1 SIK HEB1J’€MHa 4yacTHHa 3asiBU-
JloroBopy (#aji — OMUTyBaIbHUK).

[TucemoBo (abo B 1HmMM 3pyuHuit s Kiienta cmoci®) npoindopmyBatd bank npo HacTaHHS
CYTTEBUX 3MiH Yy BIJIOMOCTSX, BKa3aHMX B JloroBopi, y TOMYy YHCII HpO 3aKiHYEHHS CTPOKY
(npunuHeHHs) nii, Npo BTpaTy YMHHOCTI YW BHU3HAHHS HeallicHMMHU noaaHux Kiientom no banky
imeHTu]IKaIifHIX TOKYMEHTIB Ta HaJaTH 10 baHKy JOKYMEHTH, 10 MiATBEPKYIOTh Taki 3MiHu B 10-
TH JIGHHUH TepMIiH 3 MOMEHTY HacTaHHS Takux 3MiH. [lane 3000B’s3aHHs KiieHTa BBa)aeTbcCs
BUKOHAaHMM 3 MOMEHTY OTpUMaHHS baHkoM BiAmoBigHOro moBigomieHHs KiieHTa 3 momaHHSAM
MIATBEPKYIOUUX TOKYMEHTIB.

Y pa3i 3Minu HOoMmepy (iHaHcoBoro Tenedony, Kmient (mpencraBHuk Kiienta) 3000B'si3aHuit
MOBIIOMHTH TIpO 1l baHK B IeHh HACTaHHS TaKUX 3MiH.

VY pa3i 3MiHU NAcTIOPTHUX JaHUX, aJ[peCH peecTpallii/ MiCIIe3HaXOJKEHHS/MICIIS IPOKUBAaHHS, aJIpecu
¢dakTuyHOTrO MpokuBaHHA, KiieHT 3000B'13aHuit nmoBigomutu npo 1e bank y 10-Tu geHHMii cTpok 3
JIHSI HACTAHHS TaKMX 3MiH.

V pasi 3MiH y ckiajl oci0, Ki MaloTh IPaBO po3nopsAKaTUCA paxyHKaMmu BiJ iMeHi Kiienta, Kiient
3000B’s13aHMI HajaTH baHKy OHOBJIEHUH MepesiK Ta JOKYMEHTH, 110 MiATBEPAKYIOTh TOBHOBaYKEHHS
0ci0, sIKi MalOTh MPABO MIAMUCAHHS IJIATLKHUX JTOKYMEHTIB.
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VY pasi BHeCEeHHs 3MiH 110 BimomocTteit mpo KitieHTa, ski MICTAThCSA B B €EMUHOMY JEp’)KaBHOMY PEECTpi
IOPUINYHUX 0Ci0, (Pi3MuHMX 0Ci0 MiANPHEMIIIB Ta TPOMAACEKUX (opMyBaHb, y 10-TH AeHHUIN TepMiH
BiJI BHECCHHS BIJIITOBITHUX 3MiH IOBIJIOMUTH TIpo Taki 3MiHu baHk Ta Hagatu baHKy miaTBepIKeHHS
3IIACHEHHS TAKOT'O BHECEHHSI.

Y Bunaaky HenoBimomsieHHs Kiientom banky mnpo 3MiHYy aapecw MiCIe3HaXOKEHHS/MICIs
MPOKUBAaHHS, KOPECHOHJACHIIISI BBAXKAETHCS HampaBieHOo bankom Tta oTpumanoro KiieHTom
HAJIKHUM YHMHOM, SIKIIO ii OyJ0 HampaBlieHO 3a MiCLI€3HAaXO/PKEHHsIM/MiclieM npokuBaHHs KiieHTa,
3a3HayeHuM B JloroBopi abo B OCTaHHROMY MHCEMOBOMY MOBifoMiIeHH1 KitieHTa 1010 3MiHM agpecu
MICIIE3HAXODKEHHS/MICIT TIPOKMBAHHS (KO 1HIIMKA Crmoci0 TOBITOMIICHHS HE Tepen0adeHui
JloroBopom).

KiieHT Hece nmepcoHanbHy BiANOBIJAIBHICTE 32 JIOCTOBIPHICTD JaHUX, MojgaHux A0 banky. [1pu nipomy
y BUNAQJAKY TMOPYIIEHHS yMOB LBOTO NYHKTY IIOAO0 HAJAaHHS BIAMOBIIHUX JOKYMEHTIB Ta/abo
iHdopmarii bank mae mpaBo BimMoBuTH KilieHTYy y HamaHHI OyIb-IKHUX IOCIYT 33  YKJIQJICHHUM
JloroBopom.

2.21.3.HagaBatn Ha mnepmry BUMOTy baHKy Ta B CTpOK BH3HaueHUW baHKOM, JOKyMEHTH Ta/abo
BimoMocTi mpo cebe, mpencraBHuKiB/JloBipeHUX o0ci0, B T.4. (I3UYHUX OCiO-HE BIIACHUKIB
paxyHky,r00To JloBipenux oci6-/epxxarenis I, ManonitHix 0ci0/HEMOBHOMITHIX OCIO-IiTElH
Kiienra-/lepkaremip I1I, iHmmx oci®, HeoOXimHi uIsi 3ailCHEHHS baHKOM mporenyp HaJlexKHOL
nepeBipku  Kiienra  (mpeacraBuukis/[loBipernx oci6,B  T.4. Jlepxkarenis III, MamomiTHix
oci0/HenoBHOMITHIX ociO-miTert Kiienra-Jlepxarenis I1I) y tomy uumcii 3a ¢opmamu, sKi BHMarae
bank B pamkax BHKOHaHHS baHkoM cBOiX 3000B's3aHb, B TOMY YHCII, aje€ HE BUKIIOYHO, MEpE]
KOMIIETEHTHUMH 1HO3EMHUMH JIePKABHUMHU OPTaHAMH.

VY Bumaakax, sfkmo banky nans mpoBeneHHs (iHAHCOBHX omepariii Ta/abo HaJaHHSA MOCIYr 3a
JloroBopoM HeoOXimHi Oynb-saKi ToKyMeHTH Ta/ abo iHdopmaris, Kiient (npeacraBuuk Kiienra) mae
HagaBatu 1Mo baHky Bci HeoOxigHi Ha AyMKy baHky mokymeHTH/ iH(opMmalliio A0 MOMEHTY/AaTu
MpOBE/ICHHS Takoi omnepanii bankom Ta/abo HamaHHS TOCITYTH, a00 B IHIIMK CTPOK, BCTAHOBJICHUH
bankowm.

3aBuacHO HajaBaTu baHKy 1O0KyMeHTH (y T.4. OTpUMYBAaTH iX BiJ o(iLIHHUX OpPraHiB) Ta IHPOpPMaILi0
11 OLIIHKY (piHaHCOBOro crany KiieHTa, aHami3y BiAMOBIAHOCTI (iHaHCOBUX omnepauiii Kiienra iforo
¢iHaHCOBOMY cTaHy Ta/abo 3micTy nisnpHocTi Kiienta (ioro couiaabHOMY CTaTycy), mAds
MiATBEPKEHHS €KOHOMIYHOI JOUIIBHOCTI (DIHAHCOBUX OMepalliid, 3’sICyBaHHS JKEPeT MOXOKCHHS
komTiB (aktuBiB) KiienTa, kepen craTkiB (OararcTtBa) Ta JDKEpes KOLITIB, MOB'A3aHUX 13
(biHaHCOBUMHM oOIepalisiMU TOJITUYHO 3HAYyIUMX oci0, wieHiB iX ciM’i Ta oci0, MOB’A3aHUX 13
MOJIITUYHO 3HAYYIIUMH 0CO0aMHU.

VY Bunanky nopyuieHHs Kii€eHTOM yMOB 1bOrO MYHKTY IOJ0 HaJaHHS BiJIOBITHUX JOKYMEHTIB
Ta/abo iHpopMmalli baHk Moke NMpuiHATH pimeHHS 1moa0 BiAMOBU KilleHTy B 0OCIyroByBaHHI/B
npoBe/ieHH] (iHaHCOBOI oneparlii/HalaHHi Oyab-sIKUX mocayr 3a JloroBopom Ta/ a0 11040 po3ipBaHHs
yKJ1azieHoro Jlorosopy.

2.21.4. HanaBaTu 110 ykiagaHHas Jlorosopy (B T.4. 3a clipusiHHA AreHTa i1eHTH]iKaliil Ta Bepudikarii
KJTI€HTIB(3a2 HAasIBHOCTI)) iH(OpPMAIIit0/BiJOMOCTI CTOCOBHO HAJISKHOCTI/HEHANEKHOCTI ocodu Kitienra
70 TOJNITUYHO 3HAa4YyIIMX Oci0 (HAI[lOHAIbHUX MYOJIYHUX Mis4iB, 1HO3EMHHMX MYOJIIUYHUX difUiB,
JiS4iB, K1 BUKOHYIOTh MyOJIIyHI (QYHKII B MDKHApOJAHMX OpraHizaiisx), @wieHiB ix ciM’i abo oci0,
MOB’SA3aHUX 13 MOJITHYHO 3HAYYIIMMHU ocol0amMH, a TakoxX iHQopmauito, un € KiieHT-pe3uneHt
VYkpaiHi KOHTPOJIIOIOUOK0 OCOOOIO-TIPSIMUM a00 OMOCEPEIKOBAHNUM BJIACHUKOM (KOHTPOJEPOM)
KOHTPOJIbOBAHOT 1HO36MHOI KOMMaHi1.

2.21.4.1. ®i3nyHa 0co0a, siKa 3aiMaEThCs MIATPHEMHHUIIBKOIO ASUTBHICTIO 00 MPOBAIUTh HE3AICKHY
npodeciiiHy IisIbHICTH, 3000B'I3aHa 3a3HAYUTH PO CBIM craTyc mignpuemist abo ocobu, sKa
MPOBAANTh HE3AICKHY mNpodeciiiHy nisuibHICTH y 3asBi-ZloroBopi abo y 3asBi mpo BIAKPUTTS
MOTOYHOTO PaxyHKy y psaaky «JlomatkoBa iHdopmaris». Y 1boMy pa3i YIOBHOBaXEHUH MpaIliBHUK
banky (ArenT imentudikamii Ta Bepudikallii KTi€eHTIB (3a HAsSBHOCTI)) OTPUMYE BIJIOMOCTI PO
Knienra, mo wmictarecss y €IMHOMY JepKaBHOMY pEECTpl IOPUAMYHHX 0cCi0, (i3MYHHUX 0ci0-
MIJIPUEMIIIB Ta TPOMAJCHKUX (OpMYyBaHb, Y (HOpMI BIAKPUTOTO JOCTYINY uepe3 odimiiiHuil BeO-cailT
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IIEHTPAILHOTO OpTaHy BHUKOHABYOI BJQJM, IO peali3ye Iep)KaBHY TMOMITHKY Yy cdepi aepxkaHoi
peectpanii OpuAMYHUX o0ci0 Ta ¢izuyHux ociO-mianpuemuiB. PizuyHa ocoba, sKa NPOBATUTH
HE3IeKHY TpodeciiiHy isabHICTH,3000B’sA3aHa TOAATH J0 baHKy KOmil0 JOKYMEHTa, IO
MIATBEPIKYE B3ATTS HA OOJIK Takoi 0COOM BIAMOBITHUM KOHTPOJIOKYMM opranom. Ha mincraBi mux
JOKYMEHTIB YIIOBHOBa)KCHMI IpamiBHUK baHky (Arenrt imeHtudikamii ta Bepudikamii kiieHTiB (3a
HAsBHOCTI)) 37iiicHIOE ineHTH}IKaIil0 Ta Bepudikamito (i3UYHOi 0COO0H, sKa BIJKPUBAE PaxXyHOK.
Jlatoro mouatky BuAaTkoBuX onepauiid 3a [Totounum paxynkom KiienTa, 1o HajgaB JOKYMEHTH, SIKi
HiATBEPIXKYIOTh, 0 KIlieHT 3aliMaeTbesl MANPHEMHUIIBKOI0 200 MPOBAIUTh HE3AJIEKHY Mpodeciitny
TISUTBHICTD, € 1aTa OTPUMAHHS MOB1IOMJICHHS KOHTPOJIIOIOUOTO OpraHy Mpo B3STTS PaxXyHKY Ha OOJiK
y KOHTPOJIIOIOUMX oOpraHax a0o 3 JaTh, BU3HAYEHOI K JaTa B3ATTS HA OONIK Y KOHTPOJIIOIOUYOMY
oprasi 3a MOBYa3HOIO 3T0JI0I0 3TiAHO 3 ab3arom ApyruM nyHKTy 69.3 crarti 69 [lomaTkoBoro Koaekcy
Ykpainu (nani - HOBiIOMJICHHS).

2.21.4.2 KnieHT TpH BCTAaHOBJICHHI JUIOBHX BiIHOCHMH 3 bankoM moBimomisie bank mpo cBiid
MOJIaTKOBUM CTaTyC BIJMOBIAHO J0 BHMOTI IOAATKOBOTO 3aKOHOJABCTBA 1HO3EMHOI JCpXKaBH, SIKE
Bka3ye bank, B Mexax, 3a3HaueHuX bankom. Y Tomy 4mMcHi, ajge He BHKIIOYHO, NP BCTAHOBJICHHI
IUTOBUX BigHOCHH 3 baHkoM Ha BUMory baHky Hajae 3amoBHEHI BiAmoBigHO 10 BuMor I[lomaTkoBoi
ciyx6u CIHA (IRS) dopmu W-8 un W-9 (abo inmy indopmariito Ta JOKyMEHTH, NependaydeHi
FATCA, abo iHIIMMH MIDKHapOJHUMH JIOTOBOPAMH, 3roja Ha OOOB'I3KOBICTH SIKMX HajaHa
BepxoBHoto Panmoro VYkpainu), Hamae  JloKkyMeHT caMOCTIHOI OILIHKH CTaTycy IOAaTKOBOTO
pe3uIeHTCTBa Ha BUKOHaHHA bararocroponnbsoi yrogu CRS.

2.21.4.2.1. Kuient 3000B’s3aHuil iHGopMmyBat baHk mnpo 3MiHYy CBOro craTycy IOJAaTKOBOTO
PE3UICHTCTBA Ta CTATYCY IMOJAaTKOBOTO PE3UACHTCTBA CBOIX BJIACHHKIB iICTOTHOI y4acTi Ta KiHIICBUX
OcHediiapHUX BIACHUKIB (KOHTposiepiB), He mizHime 30 KaJeHIapHUX JHIB 32 IaTH TaKOi 3MiHHU.

V pasi HaOyTTs crarycy nogatkoBoro pesuneHta CLIA y tomy uucii HaOyTTS cTaTycy MOJAaTKOBOTO
PE3HICHTCTBA CBOIX KIHIIEBUX OcHediliapHUX BJIIACHHMKIB (KOHTpoOJiepiB), HeraiiHo (He mi3Hime 30
KaJCHIApHUX JHIB 3 JIaTH Takoi 3MiHM) HajxaTd 10 banky BiamoBiany ¢opmy IRS W- 8 / W-9 i3
3a3HaueHHsAM iaeHtudikaiiiitnoro Homepa miuatHuka nofatkiB CIIA (TIN) ta iHmoi o0060B’a3K0BOI
iH(popmaii BinnosiaHo BuMor FATCA.

VY pasi 3MiHH CBOTO CTaTyCy MOJIaTKOBOTO PE3UACHCTBA Ha BUKOHaHHs bararoctoponHboi yrogu CRS
(st mineit 3araigpHoro cranaapty 3BiTHOCTI CRS) He misnime 30 kaneHmIapHHUX AHIB 3a JaTH Takol
3miau HagaTH 10 banky JlokymeHT camocTiiiHoi orinku ctatycy CRS.

Knient 3000B's3aHnii HajgaBaT banky Oyab-siki TOKyMEHTH, 3a (Qopmamu, ski 3axkanae baHk, B
pamMKax BHUKOHaHHS baHkoM cBOiXx 3000B'Si3aHb, B TOMY 4HCIi, ajle HE BHUKIIOYHO, TMeEpeN
KOMIIETEHTHIMH iHO3EMHUMH JIEPKABHUMHU OpPTaHAMH.

2.21.5.HanaBatu 3a BuMororo banky qokyMeHTH, HEOOXiIH1 /i 3AilicHeHHs: bankoM (QyHKIIIA areHrty
BAIIOTHOTO HATJISIY.

2.21.6.Hectu BiANOBIAANBHICTE 3 yCIX MUTaHb, MOB'SI3aHUX 3 OMOAATKYBaHHSAM BiJIMOBIIHO JO YUHHOTO
3aKOHOJABCTBA Ta KOMIIEHCYBaTH baHKy y mOBHOMY 00Cs131 CyMy KOIITIB, cIijlaueHy baHkoM y BUTIIsII
mrpady 10 KOHTPOIIOIOUUX OpraHiB, y BUNAAKY K0 KIEHT MpH BIAKPUTTI paxyHKY/paxyHKiB He
npoiHdopmye / He HaaacTh 10 baHKy TOKyMEHTH Ipo Te, 110 BiH 3apeecTpoBaHui sk (pi3udHa ocoda-
mianpueMens abo sk (izuuHa 0coba, sKa MPOBAAUTH HE3aJEeKHY MNpodeciiiHy MisIbHICTS.
2.21.7.BukopuctoByBatn I[loTouHWMII paxyHOK y BIAMOBIAHOCTI J0 pexumMy Takoro IloTodnoro
paxyHKy, TepeadaueHOro YWHHHM 3aKOHOJAaBCTBOM Ykpainu, numu IlpaBuinamu KBO/ymoBamu
yKJ1aieHoro Jloroopy.

2.21.8.He BukopuctoByBatu [loTouHuit paxyHOK (paxyHKH) AJs 3/1IHCHEHHS omneparllii, moB’s;3aHux 3i
3MIACHEHHSAM MIIMPUEMHUILIBKOI Ta He3ajexxkHol mnpodeciitHoi nismpHOCTi. Komtu 3 IloTowyHoro
paxynky 3 BukopuctanasMm [II Kmienta He MOXyTh OyTH BUKOpHCTaHi 3a jgonmomoror Il s
3MIMCHEHHS! 1HO3EMHUX IHBECTHIIA B YKpaiHy Ta 1HBECTHIIIA PE3UICHTIB 3a 1i Mexi. 3a00pOHEHO
BUKOPHUCTOBYBaTH KOpPHOPAaTUBHUH (013HECOBUI) IUIATIKHUKA 1HCTPYMEHT JJIsl BUILIATH  3apOOiTHOI
IUIATH, IHIIUX BHJIB COLIIaILHUX BHILIAT 1 JIOIIOMOTH.

2.21.9.He BuxopucroByBatH 11 y OyIab-IKHX MPOTU3aKOHHUX IUISAX, BKIFOYAIOUX TIOKYIKY TOBApiB i
MOCHYT,II0  3a00pOHEHI 3aKOHOJABCTBOM YKpaiHM. Y BHIAAKy BHsABICHHS baHkoMm dakrty
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BukopuctanHs [II mis 3a1icHeHHsT MpOTHUNpaBHUX i, baHk 3amuinae 3a co0or TpaBO HaIaHHS
iHpopmalii y MpaBOOXOPOHHI OpraHM 3TiJHO BCTAHOBJIECHOTO UYMHHHM 3aKOHOJABCTBOM YKpaiHU
MOPAJIKY.

2.21.10.0cobucto kopucryBatucs [l1I, Bumymenum Ha ioro im’s, He mnepemaBatu IlII, He
posroJonryBatu iHdopmarlito, sika gae 3Mory KopucryBatucs Hero iHmmM ocobam (ITIH, nomep ITI,
CVV2/CVC2-kon, ctpok nuii IIl Ta Komose cioBo) iHmmM ocobam. I1oBiIOMIIEHHS KOJOBOTO CJIOBa
Tta/abo Homepa III moknmuBe nwmme mnpu HajgaHHI ineHTHdIKamiiHOI 1HGOpMamii y BHUIAIKAX,
nepenbauenux numu [Ipasunamu KBO.

2.21.11.03naitomutu Beix JloBipennx oci6 Kiienra, B T. u JloBipeHux oci0, siki orpumyroTh I1I,
MaroniTHix oci6/HenoBHONITHIX oci0 — miteit Kmienrta-Zepxkarenis I1I, 1m0 MoMeHTYy OoTpuUMaHHs
Humiu I11 3 ymoBamu nux I1pasun KBO.

2.21.12 BinnoBigatu 3a HACHIAKU Oleparii, 3ailicHeHuX 3a [loTOYHUM paxyHKOM, B TOMY YHCIi
omepaiii 3aiicHeHux (Hi3MYHUMU 0co0aMH-HE BJIACHHKAaMU pPaxyHKy, ToOTo JloBipeHMMH ocobOamu
Knienra Ta/abo MasosniTHiME 0oco0amMu/HENOBHOMITHIMU ocobamu-aiTemu Kiienra-Jlepxatensamu 11
3 BukopucTanusMm [1I, sik 3a cBoi BiacHi.

2.21.13.1loBepratu banky Ha ioro BUMOTYy IOMHJIKOBO 3apaxoBaHi Ha [1oTouHI paxyHKH 1 OTpuMaHi
KiienToM KOIITH y MOPSIIKY Ta CTPOKH, BKa3aHi baHkoM y BiAMOBiHIN BUMO3I.

2.21.14. He mnepemkokaTd baHKy sSK HajgaBady IUIATDKHUAX IIOCIYT HAJCHJIATH IOBIIOMIICHHS B
YCTaHOBJICHOMY 3aKOHOJABCTBOM YKpaiHHM MOPSAIKY 0 OpraHy Jep>KaBHOi BUKOHABYOI CIY>KOM abo
MIPUBATHOTO BUKOHABLA MPO BIAKPUTTS abo 3akputTs paxyHky Kirienrta, yHeceHoro o €auHOro
peecTpy OOpPKHUKIB, Yy J€Hb BIAKPUTTA a00 3aKpUTTA PaxyHKY; a TaKOoX HEraiHO MHCbMOBO
MOBIIOMUTH baHK TPO HASBHICTH OOTSKEHHS MAafHOBUX IPaB Ha TPOIIOBI KOIITH, 110 PO3MIIIEHI Ha
0aHKIBCBKOMY paxyHKy, y CTpOK, Bu3HaueHuil 3akoHoMm VYkpainu "lIpo 3abe3nedeHHss BuUMOT
KpPEAUTOPIB Ta peeCcTparito OOTAKEHB.

2.21.15.HagaBatu 510 banky HaleXHUM 4YMHOM O(OpMIIEHI MIATLKHI TOKYMEHTH, BIAMOBIAHO 0
BUMOT baHKy, ymoB J[0roBopy Ta 3aKOHOAABCTBA Y KpAiHHU.

2.21.16.3nilicHIOBaTH KOHTPOJIb 32 PyXOM 1 LITLOBUM BUKOPUCTAHHSM KOIITIB 3 [IoTOYHOrO paxyHKYy.
[[omicsiano, g0 15 ymcma Micsisd HACTYMHOTO 3a MicsIeM, 3a SIKHMM BuUroToBlieHa I[Hbopmarris
(Bummucka), otpumyBaTH iH(opMarlio (BUIHCKY) MO omepamisM 1o I[loTo4yHOMY paxyHKy 3a
nonepeAHiil Micaup y crnocid, 3a3HaueHud HUM y 3asBi-ZloroBopi Mpo KOMIUIEKCHE OaHKIBCHKE
00CITyrOBYBaHHS ta/abo Amnkeri-3asBi Ta/ abo 3asBi-/loroBopi 3a MPOTYKTOM/MOCIYTOIO
banky//loroBopi 3a okpemoro nociayroro banky. ¥ Bunaaxky HeoTpuMaHHS IIOMICSYHOI 1H(opMarii
(BUMHCKY) ENeKTPOHHUMHU KaHanamu (y BHIAOKY, SIKIIO Takuil cnoci® oTpuMaHHs iHpopMmaii
(Bunmcku) OyB oOpanuii Kimientom), Kiient 30008 s3anuit 3BepHyTrCh B bank 1o 15 uncna micsis
HACTYITHOTO 3a MicsIeM, 3a sikuii copmoBana [Hdopmarris (Bumucka).

KitieHT moropkyeTbest 3 TUM, 110 pO3yMi€ Ta IpUiiMae Ha ce0e BCl PU3UKH, IIOB'sI3aH1 13 HaIllpaBJIEHHAM
bankom Iudopmanii (Bumucku) B enekTpoHHi ¢opmi Ha enekTpoHHY azapecy KiienTta, Ta
MOTO/UKYEThCA 3 THM, 10 baHK He Hece BIAMOBIAAIBHICTH 3a HeOoTpuMaHHs KilieHTOM Takux
iHpopmariii (BHIUCOK) y pa3i HaJaHHS HEJOCTOBIpHOI iH(oOpMaIl MmOA0 OTpUMyBaya Takoi
iHpopMallii (BUIIMCKN) YK CBOET EIEKTPOHHOI aapecH, Ta/abo BiacyTHiCTh y KitieHTa TeXHIYHHX Ta/a0o
TEXHOJIOTIYHUX MOXKJIMBOCTeH oTpuMaHHs [Hpopmarniii (Bumucok) eneKTpoHHMM 3B’S3KOM 4H 32
noniomororo Cucremun OwnnaiiH-0ank. CTOPOHM JOMOBWINCH, MI0 HEOTPHUMaHHS/HECBOE€YACHE
orpumanHsi Kiienrom IHdopmanii (Bumucku) He 3BibHAE #HOro Bif 00O0B’S3Ky BHKOHAHHS
3000B’s13aHb 3a MU [IpaBunamu KbO Ta Bigmosigaum JoroBopom.

2.21.17 Knient 3000B'si3anuii 36epiratu mpotsrom 60 (Lllectupecsatu) nHIB 3 AaTH 3MA1HCHEHHS
oreparlii JOKyMEHTU MO omepauiix 3 BukopuctanHsMm [II (cminmu, yeku Ta iHIINI JOKYMEHTH IO
ornepauisx 3 BukopucTtaHHsM III) ays 3BIpsSHHS TOTOXKHOCTI JAaHUX 3a OINEPALI€l0, SIKI MICTATHCS B
3a3HAYCHMX JTOKYMEHTax 3 JaHUMH, 0 MicTaTbes B IH(popmanii (Bumucii) Ta Ha miaTBepKEHHS
BUKOHAHHS ollepalliif, i HajlaBaTH iX Ha BUMOTY baHKy 3 METOI0 BpEryIIOBaHHS CIIPHUX MUTaHb.
2.21.18.Y pasi He3roau 3 omepaiieto, BkasaHiid B [Hpopmanii (Bunwuciii) no 1P 3 BukopucraHHsiM
IJIaTDKHOTO iHCTpyMeHTy, He misHime 60 (LllectuaecsaTw) nHIB 3 JaTH MPOBEACHHS OIepallii,
3a3HaveHii B [Hdopmamii ( Bumucii), 3BepHyTHCs n0 baHKy Ta 3almoOBHUTH 3asBy NpPO CIIpHY
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TpPaH3aKIil0 ab0 CKOPUCTATHUCS TIOCIAyroro dar-0ota 3a ymoBu akuenty Kiientom [lyOmiunoi
npono3unii banky Ha aucraHmiiine oocayroByBanHsa Ilorounoro paxyHky ( [loTounux paxyHKiB) 3
BHJIAU€IO IIATIXKHOTO 1HCTPYMEHTY 3a nomomoroto Cuctemu OnnaitH-OaHK, peectparii Kimienra sk
KopucTyBaya B cucreMi OnmaiiH-0aHK Uit ¢i3udHux ocid 3 BUKOpucTaHHAM KilieHTOM  mpocToro
enektponHoro mignucy (EIT) mis 3miiicHeHHS eleKTpoHHOI B3aemoii KiieHTa 3 BHKOPHCTaHHSIM
npocroro EIl Bukmioyno 3 baHkoMm 1 3 BHKOpPUCTAHHSIM TEXHOJIOTii, BuM3HaueHoi bankom, 3a
nornomororo cuctremMu OniaifH-OaHk mig vac mignucanHs npoctuM EIT  KiienToM q0oKyMeHTIB,
nepenbauenux IlpaBunamu HajaHHS OaHKIBCBKMX HPOIYKTIB Ta mociyr ¢izuynum ocodam B [TAT
«BAHK BOCTOKM.

Jlnst onpoTecTyBaHHA orepatii (3a HassBHOCTI CHIpHOI TpaH3aKIlii) B paMKkax npoaykty «bank Bmacuuit
Paxynok» KiieHT mae MoxnuBicTh 3BepHyTUCS 10 KonTakT-ieHTpy banky mist opopmiienns 3asBu
npo cripHy Tpan3akxiito 3a [11 BBP.

Heorpumannus bankom Bin Kiienta B mucbMoBiit popmi/enekTporHii Gopmi 32 JOTTOMOTOK 4aT-00Ty
3asBU PO CHIpHY TpaH3akiito/BigcyrHocTi 3BepHeHHs Kuienta no Kowrakt-nientpy banky s
odpopmiieHHs 3asBU Mpo cripHy Tpan3akmito 3a [II BBP BnpomoBk BkazaHOro mepiony, BBAXKAETHCS
MOTO/HKEHHSIM TPaBIIILHOCTI BKa3zaHOi B Bummcii indopmartii. Lle monoxxeHHs i€ TakoX y BUIAJKY,
skiio KitieHt He 3BepHyBes 10 banky 3a orpumantsam [ndopmartii (Bunuckn).

2.21.19.0tpumaru Iudopmanito (Bumucky) cranom na 01 ciuyns He mi3uime 15 ciuns. ITicns
orpumants Iudopmanii (Bunucku) cranom Ha Ol CiYHS—TIPOTATOM MicAS TOAATH A0 baHKy
MUCHMOBE TMIATBEP/DKEHHS NPO 3aluiukd Ha Horo IloToyHOoMy paxyHKy. Y BHIAAKy, SKIIO
MIATBEPKEHHS TPO 3aJMIIKKM Ha paxyHKy Kiienta He oTpuMane baHkoM mpoOTAroM 3a3HaY€HOTO
TEPMIiHY, TO IIi 3aJMIIKH BBOKAIOTHCS ITiITBEPHKCHUMHU

2.21.20.Y pasi Brpatd, BuKpamaHHs Ta/abo muckpemutamii ITI/TIII ¢i3uuHoi ocoOu-HE BIaCHUKA
paxyHky, To6to [oBipeHoi ocobu-Jlepxarens I11, BusiBieHHs (akTy 3MiHMCHEHHS HECAHKI[IOHOBAHOI
omepariii 3a [loToyHuM paxyHKOM, omeparii 3a SKHM MPOBOASTHCS 3 BUKOPHUCTAHHSM ILIATIKHOTO
IHCTpYMEHTY 4H OOTPYHTOBAHOI MiI03pH HACTAHHS WX OOCTABUH BXKUTH BCIX MOMJIMBHX 3aXOJIB JUIS
npunuHeHHa omepaniii 3a I[lorounum paxynkom (6mokysannst III). Kmient/[loBipena ocoba
3000B‘A3aHl HerailHo mnoBigoMuTH Tpo 1e bank mo Tteneponam KoHTakT-LIeHTPY 1 criigyBaTu
BKa3iBKaM, siKi OyayTb HaznaHi octaHHIM. IIpu npomy KitieHT moBuHeH crutatuth baHKy Kowicio
srinHo Tapudis banky 3a onepartieto 61okyBanus [11 Ta moctanoBku ioro 10 Cton-nmucty. Y BUIMAIKY
HEMOXJIMBOCTI TNpoBeieHHs ineHTu(ikanii [lepxarens, bank mae mpaBo He npuiimMatu TenedoHHY
3asBy mpo OnokyBanHs 1l 10 BHKOHaAHHS, BIAMOBIIHO MOMEHTOM OTpHMaHHS BaHkKOM 3asBU TpoO
6nokyBaHHs a6o Brpary I1I (moBimomienns banky) Oyne BBakaTHCh JlaTa Ta 4ac oTpUMaHHS baHkom
BiAmoBimHOI TuckMoBOi 3asBu  [epxkarens [1I/Kmienta. ®akt otpumanHs bankoMm 3asBu  Bifg
Hepxarens [1I/Knienta He mo306aBisie Horo npasa y Bunajaky Brpat [11 3BepHyTHCSA 13 BIANOBIAHOIO
3asBOI0 /10 NPAaBOOXOPOHHUX opraHiB. s copocTyBaHHS (akTy BTpaTH, KpaaDKKU Ta/abo
He3akoHHOTo BUKopHcTaHHs [11 KnienT noBuHen HanaT 10 baHky BiNOBiIHY HUCHMOBY 3a5BY.
KiieHT Hece BIAMOBIAANBHICTH 3a BCi omepailii, 3AiiicHeH1 3a [loToyHUM paxyHKOM, B TOMY YHCII 3a
omeparlii, fki 3/AiiCHEHI HE YMOBHOBWKEHWMHU OCO0aMH, IO CYMPOBOKYIOTHCS aBTOPHU3AIIIEIO,
BKJTIOYAIOUM OTeparii, mo CyMpOBOKYIOTHCS MTPABUIBHUM BBeIeHHSIM HaHeceHux Ha I1l manux, no
MOMEHTY TMOBiJJOMJIEHHs baHKy, BIANMOBIAHO 1O IBOTO IMYHKTY, @ TaKoX BHPoAOBX 30 XBWIMH 3
MOMEHTY moBizomsieHHa banky mpo BTpaty, kpaaikky IIl a6o necankuionosani nii 3 I, 1 3a Bci
omeparii, sIKi He CYNpPOBOJUKYIOThCSI aBTOpH3alli€ro, 10 MoMeHTy noctaHoBku III B Crom-cnmcox
IIaTI)KHOKO CUCTEMOIO.

2.21.21.]1na nepeodopmiennss III y 3B’sI3Ky 3 BTpaTOIO/KPaiKKOIO/TUCKPEAUTALIEI0 MOJATH A0
banky nucbmMoBy AHkery-3asBy. [Ipu npunuHeHH1 006cayroByBaHHs onepauii i3 3acrocyBanssm I11 1
onmokyBanHsaM [II y 3B'SI3Ky i3 #oro BTpaTOIO/KpaaiKKOIO/IUCKpeauTalielo baHKk He BiIHOBIIOE
oOcmyroByBaHHs omepariii 13 3actocyBaHHsM Takoro [II. B immmx Bumagkax omepamii i3
3actocyBaHHsAM [1I MoxyTh BiHOBmIOBaTHUCH, a 11l po36mokyeTbcss bBaHKOM 3 MOMEHTY MOBIIOMIIEHHS
Krniearom Banky 3a tenedponamm KoHTakT-mieHTpy, ab0 3 MOMEHTY TOAAHHS MUCHMOBOI 3asBU 0
banky npo po36sokysanns 11

2.21.22.Y pasi Brparu/kpanixku/auckpeantarii I1l abo 3akiHueHHS CTpoKy(TepMmiHy) ¥oro nii, a
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TaKOXX pO3ipBaHHA YW TPUIMHEHHsS [ii BiamosimHoro JloroBopy 3amumok komrTiB Ha [P 3
ypaxyBaHHsIM 3a00proBaHOCTI Ta OJOKIPOBOK MO paxyHKY 3a aopydeHHsM KilieHTa nmepepaxoByeThCs
Ha IHIII paxyHKH a00 BUAAETHCS HE paHillle HACTYITHOTO pobodoro aHs, skmo KiienTom 3aiicHeHo ail
srigHo myHkTy 2.21.20. Ta 1pum BigcytHOCTi iHmmMX Aitounx I1I. B Toii ke uac, sxmo Kiient 6axae
OTPUMATH TOTIBKOBI KOIITH B 1HO3eMHIM BamoTi 3 BiacHoro Ilorouynoro (B TomMy dyuchi 3
BukopuctanuaM [1I) paxyHky 06e3 BUKOpUCTaHHS IJIATKHOTO 1HCTPYMEHTY, baHK 31ilCHIOE BUAAaYy
rOTIBKOBOi 1HO3EMHOI BAJIFOTH Yepe3 Kacy OaHKy Ha IiJICTaBl KACOBOTO JIOKYMEHTY.

2.21.23. Tlo wmipi HampaBineHHs bankoMm iH(OpMamiiHMX MOBIZOMJIEHb Mpo 3MiHY ymoB IlpaBun
KbO/BignoBignoro Jloropopy, BkiItouaroun Tapudu,  HeraiHO O3HAHOMIIIOBATHCS 3 TaKUMHU
iH(popMaliHUMU TIOBIIOMJICHHSIMH, a TaKOX CaMOCTIHO He piJiie ABOX pasiB Ha MicCAlb
03HaOMITIOBATHCH 31 3MiHaMu J10 TapudiB banky Ta BimnmoBigHux goroopis/mux Ilpasun KBO, ski
po3mimeni Ha Caiiti banky B mepexi InTepHeT, a Takox B goctynHomy aisi KmientiB micui y banky
/Toukax mpojax baHky.

2.21.24.0OmnauyBatyu Komicito banky 3a Hagani OaHkiBchKi mociyru 3a JloroBopom KBO/BinnoBinHum
JHorosopom 3a Ilponykrom/Ilocayroto banky, Biamosigao mo mux Ilpasun KBO, 3rigHo aitounx Ha
MoMeHT HamaHHs mociayru Tapudi. Orurata mocinyr banky 3miiicHIOeTbes KilieHTOM B MOMEHT
HaJaHHS BIAMOBIAHOT TOCAyrd abo B IHIIMK CTPOK, BH3HaueHUW Tapudamu abo BiINOBIAHUM
JloroBopoMm. KilieHT MOXe CIDIaTHTH KOMICiIO0 32 O(QOPMIICHHS IUIATDKHOTO 1HCTPYMEHTY 3TiTHO
tapudiB banky:

-y TOTIBKOBIH (opMi, NIUISIXOM BHECEHHI roTiBKM B Kacy banky a0o dyepe3 muiaTixHi mpuCTpOl
(aBTOMaTH CaMOOOCITYrOBYBaHHS);

-y 0e3roTiBKOBiH (OpMi, IIISTXOM IepepaxyBaHHs KOIITIB 3 IHIIUX PaxyHKiB, yepe3 cucreMy OHIaiH-
OaHK.

2.21.25 Yxnagauasm  Jorosopy  KBO/BimmoBimaoro  JloroBopy 3a  TOCIYrOH/TIPOIYKTOM
bauky/3nilicHeHHAM Oyab-skoi Ail, CHOpSIMOBaHOI Ha OTpPUMaHHA (CIOXKHUBAaHHSA) Oyab-sKOI
nociyru/npoaykry banky Kiient miarBepmkye, mo 3 Tapudamu BiH 03HAHOMIICHWH Ta 3TOJHUMN;
3miHa TapudiB 3a1CHIOETBCS B MOPsAKY, nependoadyeHomy y mux [IpaBunax KbO; kowmicis 3a Hagani
bankom mocnyru crutauyeThest y TpuBHIX. KimieHT 3000B’s13y€ThCsl BUaCHO po3MmintyBat Ha [ToTounnx
paxyHkax komtu (BHeceHHss OMII, Tomo), nocTaTHi IS 371MCHEHHS BCIX HEOOXIIHUX IIATEXIB 3a
BiAMOBIIHUM  JloroBOpoM, TIOB’sS3aHMX 3 BUKOHAaHHSIM YMOB yKkjageHoro JloroBopy 3a
npoaykTom/mocayroro Ta nux I[pasun KbO.

2.21.26.IToramaru ne0iTOpchbKy 3aboproBaHicTh KitieHTa-mepikarensl IDIATKHOTO 1HCTPYMEHTY, a
Takox nornoBHioBaTH [ToTounuil paxyHok 10 1aTH, Bka3aHoi B Tapudax, yncia Micsus, HaCTYITHOTO 32
Mmicsiiem,3a  sSKui  BUTOTOBNIEHO IH(popmarito (Bumucky) mno IlotounHomy paxyHky. Y pasi
HernoramnieHHs ae0iTopchKoi 3aboproBanocTi KiienTa-nepkaress miaTi>KHOTO 1HCTPYMEHTY Ta 1HIIOL
3aboproBanocTi 3a [loToyHMM paxyHKOM B yCcTaHOBIIeHUM TepMiH baHk 3anuirae 3a co0oro mpaBo 6e3
noBitomneHHst Kiienra 3ynunutu gito Il a6o Bwiyuntn #Horo abo MisITM 3TiAHO ITYHKTY
3.53.1.I1paBun KBO 3 ypaxysanusm mm.2.22.15.2. mux [pasun KBO.

2.21.27.Y Bunanky, SKI0 TOBap NOBEPHYTO abo MOCiIyra He OTpUMaHa B TOBHOMY 00Cs31, CAMOCTIHHO
3BepHyTHCca 10 ToproBo-CepsicHoro IlimnpuemMcrBa, B sikomy OyB mpua0aHHil ToBap 4u/Ta HaJgaHa
nociyra, A ToBepHEeHHs KomTiB Ha [loTounuii paxyHok, mpu upomy J[epxarento Il mae Oytu
BHJIAaHUW Y€K, MiATBEPKYIOYHI TTOBEPHEHHSI KOIIITIB.

2.21.28 He mizuime 10 (ecstu) pobounx nHiB A0 3akiHueHHs cTpoky aii Il 3mifichutu omHy 3
HaCTYIHUX JIIi:

-3BepHyTHUCS 10 baHky 3 3asB0t0 npo opopmienns 11 Ha HOBuUit CTPOK;

-3BepHyTHUCS 10 baHky 3 3asBoto0 npo 3akputTs [lotounoro paxynky Ta npununenns aii I1I (3a ymosu
MOBHOI cIIjIaTu 3a00proBaHocTi nepea bankom).

2.21.29. Orpumatn B banky Oe3mocepeqabo abo 3a crpusHHS KpemuTHoro mocepenanuka (3a
HasBHOCTI) odopmiienuii nepimunit un Hactrynauit [11 ve miznime 12 (JBaHaausaT) MicsIiB i3 MOMEHTY
yKiananHs BignosiaHoro Jlorosopy/ akuenty bankom Ankeru-3asBu Ha Buaady takoro I1I.
2.21.30.baHk Mae mpaBO BCTaHOBJIIOBAaTH JIOJATKOBI JiMiTH Ha omepauii 3 I[lorouHoro paxyHky,
oreparlii 3a IKUM MPOBOJATHCA 3 BUKOPUCTAHHSIM IUIATIKHHUX 1HCTPYMEHTIB, 3T1IHO 3aKOHOJAaBUMX
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aktiB HBY.

2.21.31.1ToBepuytu Bci I11 B bank npu 1ocTpokoBOMy po3ipBaHHi BianoBinHoro JloroBopy.

2.21.32. Kimient//lepxartens I11 3000B’s13yeThes 3a1HCHIOBATH oriepaltii 3 BukopuctanusaMm [11 y mexxax
Butparnoro nimity Ha [ToTouHOMY paxyHKY 3 BUKOpUcTaHHsM [11.

2.21.33.JIoctpokoBo y Bumnaakax, nependadenux numu [IpaBunamu KBO mpotsrom 30 (Tpumnsrn)
KaJIeHJapHUX JHIB 3 JHSA OTpUMaHHS Bijg BaHky BUMOrH, BUKOHATH BCi OOProBi 3000B’si3aHHS mepen
bankowm, sikio iHmMKA cTpok He nependadennii ymoBamu JloroBopy KbO/BianosigHoro [[oroBopy 3a
npoaykTom/mociyroro banky ta/ado mumu IIpasunamu KBO.

2.21.34.Y pa3i 3BubHeHHS KitieHTa, SIKM KOPUCTYEThCS JIIMITOM OBepApadTy, BCTAaHOBJICHOMY 3a
[TotounnMm paxyHkoM B pamkax JloroBopy oOCIyroByBaHHS 3apIUIaTHOTO TpoekTy, KirieHT
3000B'13y€ThCS HE MI3HIIIE OCTAHHHOTO POOOYOTO JTHS MOBIAOMHUTH baHk B mUChbMOBIH popmi mpo 1ieit
¢axT Ta moracuTH 3a00proBaHiCTh 0 BiAmoBiIHOMY JloroBopy 3a npoaykrom (3apruiataomy I11).
2.21.35.B crpok, BuzHayeHui mm.2.21.2.-2.21.4. nux [1pasun KbO, B iHmUX BUMMaKax-B CEMUACHHUI
CTPOK, MOB1IOMIIATH baHk 1po 3MiHy MicCIsl IPOXUBAHHS, TACIOPTHUX TaHUX, KOHTAKTHHUX TeJIe(OHiB,
Micisi poOOTH, TIPO MOPYIIEHHS KpUMIHAIBHOI cripaBu npotH KirieHTa Ta nmpo 1UBUILHO-TIPABOBI CLIOPH
3a yuactio KirieHTa, sKI MOXYTh YCKJIQTHUTH BHUKOHAHHS HUM 3000B’S3aHb 3a YKJIQJICHUM
BianmoBigHuM JloroBopom. HemoBimomMieHHs 110,10 3MiHM KOHTaKTHOI iH(popMmariii, 3BUIbHSIE baHk Bifg
BIJIMOBIAAILHOCTI 3a HeCcBOoeuacHe HajanHg Kimienty indopmaii, mo nependadena numu [IpaBunamu
KBO ta KnieHT BBaxaeTbcs TakuM, 110 OYB MOBIAOMIICHHI HaJICKHUMU YHHOM.

2.21.36.Bci noBinomiieHHst Ha anpecy banky 3aiiicHioBaTH 3 toTpuManHsaM BUMor 1ux [Tpasun KBO.
2.21.37.Y pa3zi 3acrocyBaHHA 10 baHKy caHKIIIN yepe3 MOMUIKOBI, mpoTunpasHi Aii Kiienra abo itoro
Hogipenoi ocobu-Jepxkarens I1I, ManoniTHr0i 0cOOH/HEMTOBHOMITHROI ocoOu-auTHHU KitieHTa-
Hepxarens I11 BinmkoayBatu banky moHeceH1 BHACTIIOK [[LOTO 30MTKH Y IOBHOMY 00CS31.
2.21.38.KimienT Takoxk Mae iHmI 0OOB’si3km, mepembadeHi mumu I[IlpaBunamu KBO, JloroBopom
KBO/Bignosignumu JloroBopamu 3a npoaykramu/mnociyramu banky Ta/abo 3akoHO/1aBCTBOM YKpaiHH,
a TakoXX OOOB’SI3KH, III0 € KOPECIOHAYIOYMMH 13 TpaBamMu baHKy, BU3HaueHHMMH MU [IpaBmiamu
KBO, HoroBopom KBO/BigmoBimnumu JloroBopamu 3a mpoaykTamu /mociyramMu banky Ta/abo
YMHHUM 3aKOHOJJAaBCTBOM Y KpaiHHU.

2.21.39.BuxonyBartu iHIIi 000B’sI3KH, epe0ayeHi YUHHUM 3aKOHOJIaBCTBOM YKpaiHH, Y TOMY YHCII
HOPMaTUBHO-TIpaBOBUMU akTamu HamionanbHoro 6anky Ykpainu ta uumu Ilpasunamu KBO.

2.22.baHK Ma€ NpaBo:

2.22.1.ButpeboByBatu y Knienra (mpexncraBHUKA Kiienra) JOKYMEHTHU Ta/abo
BiZIoMOCTI/1HpOpMaIlio, HEOOXIIHI JJIT BHKOHAHHS BUMOT 3aKOHOJIABCTBA YKpaiHM, SIKE PETYIIOE
BigHocuHu y cdepi IIBK/DT, Bumor FATCA, baratoctoponnsoi yronu CRS, murans BatoTHOTO
3aKOHOJIaBCTBA, I1HIIY 1H(OPMAIlI0 UM JOKYMEHTH BIIMOBITHO 10 BUMOT 3aKOHOJABCTBA YKpaiHU,
yMoB JloroBopy Ta BHYTpillIHIX JoKyMeHTiB banky, y Tomy uucini 3 nutanb [IBK/DT.
2.22.2.Bigxunuta niepeka3 KOMTIB B pa3i BIICYTHOCTI JaHWUX MPO IUIATHUKA (iHiIiaTopa mepeKkasy)
Ta/abo  oTpuMyBaua Ta/ab0  HEIOCTATHOCTI/HEKOPEKTHOCTI  iH(popMallii, sKOH  IOBUHHA
CYNPOBOKYBAaTHUCS (piHAHCOBA OTepallis 3 MepeKkazy KOMITIB y BUMAAKaX, nepeadadeHux crarreio 14
3akony Ykpainu "lIpo 3amobiraHHs Ta mMpOTHIIIO Jieramizamii (BiAMHBaHHIO) JOXOMIB, OACPKAHHMX
3JIOYMHHUM HUIIXOM, (DiIHaHCYBaHHIO TEPOPU3MY Ta (DIHAHCYBAHHIO PO3MOBCIOJKEHHS 30p0Oi MacoBOIO
3HMILEHHSA".

bank mae npaso:

-Ha yac BCTaHOBJICHHs NMPaBOMIPHOCTI NepeKaszy 3yNMHHUTHU 3apaxyBaHHs KOIITIB Ha paxyHoK KiienTta
y pa3i HaIXOKEeHHS B1Jl OaHKY-1HI1aTOpa MOB1IOMJIEHHS [TPO HEHAJIEKHUM MepeKas KOIITIB;
-3yIIUHUTH 3A1HCHEHHS MiJ103piioi (iHaHcoBol ((iHaHCOBUX) omeparii (omepariii), BIIMOBUTHCS Bij
MPOBEACHHS M103p1sI0i (hiHAHCOBOI Omeparlii, a TAKOK 3aCTOCYBATH 1HIII 3aCTEPEIKHI 3aXOH.

bank He 311HCHIOE POBEICHHS/CYIIPOBOIKEHHS (PIHAHCOBHUX OIepalliid, He 3I1HCHIOE 3apaxyBaHHS,
nepeKa3 KOILITIB, HaJaHHS abo OTpUMaHHS KpeAuTy (MO3UKH) Ta/abo 3/11MCHEHHS 1HIIUX (P1HAHCOBHUX
orepauii 3 akTUBaMM Ta/abo 1HIII Aii, 110 TOPYIIYIOTh, CIPUSIIOTH A00 MOXKYTh CIIPUATH MOPYLICHHIO
3a00pOoH Ta OOMEXEHb, BU3HAUCHUX CIIELIaJIbHUMH OOMEXYBAIbHUMH 3aX0JlaMHU (CAHKLISIMHU), SIKUX
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JTOTPUMYETHCSI BaHK BIZIMOBIIHO 10 BUMOT BHYTPINIHIX JOKyMeHTBa 3 muTanb [IBK/DT.

baHk BiZIMOBJSETHCS Bl MIATPUMAHHS MIJTOBHX BiAHOCHH/BiIMOBIsie KiieHTYy y OOCIIyroByBaHHi, Y
TOMY 4YHCIl TUISIXOM pPO3ipBaHHSA [IJOBUX BIAHOCHH, 3aKPUTTSA paxyHKa/BIIMOBISETHCA BiJ
npoBeieHHs iHAHCOBOI omneparii y pasi:

- sAKmO 37idcHeHHs iaeHTHdikamii Ta/abo Bepudikamii Kmienra (npencraBmka KiieHTta) €
HEMOXIIUBUM;

- SIKILI0O BUHUKA€ CYMHIB CTOCOBHO TOT0, II0 0c0o0a BHCTYIAE Bij BIACHOTO IMEHI, Buaae cede 3a 1HIIy
oco0y, HE3aKOHHO MPHUCBOIOIOYM €001 4yxki imeHTudikamiiini mani, abo i€ BiA iMeHi 1HIIUX OcCiO
(BUTOI00/1EPKYBayiB, BUTOIOHA0YBAUiB), HE MAaIOUM HA 11€ 3aKOHHUX MMPABOBHX ITi/ICTaB;

- SKINO 3/AiiicHeHHs ineHTu(ikarii ocobu, Bia iMeHi abo B iHTepecax siKoi MPOBOAMTHCS (DiHAHCOBA
orepailisi, Ta BCTAaHOBJICHHS BHUTOJ00Jep)KyBaua (BUTOJoHaOyBaya) 3a (piHAHCOBOIO OIEpaIli€l0 €
HEMOXIIUBUM;

- AKIIO CTOCOBHO OCOOM BHSIBJICHO IMPOSIBU, CIIpoOM abo (akTu MpoBeACHHs MMi1o3piiaoi (piHaHCOBOT
omepauii Ta/abo mimo3pu y (iHAHCOBOMY MIAXPAWCTBI, MONITUYHIA KOPYMIli, BUKOPHUCTAHHI
paxyHkiB/mocayr banky 3 MeToro jeraizarii (BiIMUBaHHS) TOXO/IiB, OJICPKAHUX 3JJOUNMHHUM HUISTXOM,
¢binancyBaHHs Tepopu3My a0o0 (iHAHCYBaHHs PO3MOBCIOKEHHS 30p0oi MAacOBOTO 3HMIICHHS (Iaii —
BK/®T) abo ans BUMHEHHS 1HIIOTO KPUMIHAIBLHOTO MPABOMOPYIIEHHS, BU3HaYeHOro KpuMiHanbHUM
KOJIEKCOM YKpaiHu;

- K0 0coba Mae HaMmipH, MposiBU ab0 crpoOu BUYMHEHHS HABMHCHOTO a00 HABMHCHO HEI0AIOro
MOPYUICHHS 3aKOHOAABCTBA YKpaiHU a00 BHYTPIIIHIX Mpoleayp baHky, HE BUKOHYE 3aKOHHI BUMOTH
banky mom0 HamaHHS JHOKYMEHTIB/BIIOMOCTEH, BU3HAUEHUX 3aKOHOJABCTBOM Ta/a00 IHIIMM YHMHOM
BUCIJIOBJIIOE CBOIO HEMOBary Ta HEJNOSJIBHICTh JO 3aKOHOAABCTBA YKpaiHM Ta/ab0o BHYTPIIIHIX
npouenyp bauky;

- HeHaynaHHA KitieHTOM HEOOXimHWX Ui 37ifiCHeHHS HajexHOI mepeBipku KirieHTa MOKYMEHTIB 4M
BiIOMOCTEIA;

-noganHsl KimieHTOM 4M #0oro mpeacTaBHUKOM HEIOCTOBIpHOI iHpopMaii abo nmoganns iHdopmarii 3
MeTo10 BBeieHHs baHka B omany;

- BcTaHOBJIeHHs KITieHTY HENPUIHHATHO BUCOKOTO PH3UKY;

- sKk1mo ocoOy KitieHTa BilHECeHO 10 0ci0, criBIpaLs 3 IKUMH 3a00poHeHa a00 0OMeXKeHa BiIOBIIHO
JI0 BUMOT BHYTPIIIHIT T0KyMeHTiB 3 tutanb [IBK/DT;

- AKIO0 (DIHAHCOBI orepallii MaroTh Ha METI, CIPUSIIOTh a00 MOXYTh CIIPUSITH YHUKHEHHIO OOMEXEHb
YCTQHOBJICHUX CAHKIIISIMU, TOPYIIYIOTh, CIIPUSIOTH a00 MOXYTh CIPHUSATH MOPYHIEHHIO OOMEXEHB
YCTaHOBJICHUX CAHKILISIMHU.

bank, y pa3i npuiHATTS pIlIEHHS 11010 BIAMOBU B MIATPUMAaHHI JIUIOBUX BIAHOCHH, Y TOMY YMCI1
HIIIXOM pO3ipBaHHS IIJOBUX BITHOCHH, 3aKPUTTS paxyHKa:

-BigMoBisie KimieHTy B TpOBENEHHI orepalliii/o0ciiyroByBaHHI/HaJaHHl OyIb-IKUX TOCIYr 3a
yKIaaeHuM JloroBopom;

-JIOCTPOKOBO, 3a 1HiIiaTuBOI0 baHKy, po3puBae ykinanenuit Jloropip/ykinaneHi JloroBopu Ta 3aKpuBae
MOTOYHI/JeTO3UTHI Ta iHIIN paxyHku Kiienra 3 ypaxyBanusMm nux [Ipasun KBO B wacTuHi mnopsiiky
3aKpUTTA paxyHKy/paxyHKiB Kiienta Ha Bumory baHky;

-37ilicHIoe iH(opMyBaHHs KilieHTa mpo mnpuifHATE pillleHHS NpO BIAMOBY 3a JECATh JHIB J0
po3ipBaHHs ykianeHoro [loroBopy/ykianenux JloroBopiB. 3ajWIIOK KOIITIB 3 MOTOYHOTO PaxXyHKY
Knienta mnoBepraerbes KitieHTy B MOpAaKy, BU3HAUEHOMY HOPMAaTHBHO-TIPABOBHM — aKTOM
HamionaneHoro 0aHky 3 mutaHb (piHAHCOBOI'O MOHITOPHHIY Ta BHYTPIIIHIMHM JOKyMeHTamu baHky.
Jlorosip//loroBopu BBaXaeTbCs pO3ipBaHUM/BBAXKAIOTHCS PO3IpBaHUMHU Michs crumBy 10-meHHOTrO
CTPOKY 3 MOMEHTY TaKOTO TIOTIEPEPKEHHSI.

VY pa3i HasBHOCTI KpeAUTHUX abo IHIMMX 3000B’s3aHb mepes baHkoM, yci KpeauTHI yroau
/3000B’si3aHHsT KirieHTa mepen BaHKOM 3aiuImaroThCsi YAHHUMH Ta HE TPUIHHSIOTHCS 10 MTOBHOTO
noraiieHHs 3a00proBaHOCTI/BUKOHAHHS 3000B’s3aHb, IPOBEICHUX HAJIEKHUM YHHOM.

BiamoBa Bix miATpUMaHHS IUTOBHX BiHOCHH (y TOMY YHCII IUITXOM PO3ipBaHHS JIIOBUX BiJHOCHH),
BiJIMOBa BiJ] 0OCTYTOBYBaHHS,B1IMOBA BiJl IPpOBeJeHHS (iHAHCOBUX OMepalliil, 3yMHHEHHS 3011 ICHEHHS
(GiHaHCOBUX OIepaliif, 3aMOPOXKEHHSI aKTHUBIB 3J1MCHEH! BIAMOBIJHO /10 YMHHOIO 3aKOHOJABCTBa
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VYkpaiau Ta MDKHApPOJIHUX JOTOBOPIB YKpaiHu, BHYTPINIHIX JOKyMeHTIB banky 3 mutanp [IBK/OM,
BUKJIIOYAIOTH BIANOBIIaNbHICT, baHKy Ta HOro mMpariBHUKIB 3a HEBUKOHaHHS a00 HEHaJeXHE
BHKOHAHHS BiJIMOBIIHUX 3000B’s13aHb niepea Kmientom/Kiientamu.

2.22.3.Y Bunajakax, nepembadueHux crarrero 15 3akony Ykpainu «[Ipo 3amobOiraHHs Ta MPOTHIIO
neraiizaiii (BIIMUBAaHHIO) JOXOIB, OJCP>KaHUX 3JIOYMHHUM IUIAXOM, (DIHAHCYBAHHIO TEPOPHU3MY Ta
(iHaHCYBaHHIO PO3MOBCIO/KEHHS 30p0oi MacoBOTO 3HUUIICHHS», 3 ypaxyBaHHsM [Ipasun KBO B
YacTHHI MOPANKY 3aKpUTTS paxyHKy/paxyHkiB Kiienta Ha Bumory banky, bank mae mpaBo posipBatu
BiIMOBiAHMIA JIOTOBIp B OTHOCTOPOHHBOMY TOPSIKY, IMOBiMOMHBINU TIpo Iie KirieHTa 3a necsth THIB
710 pO3ipBaHHs TaKoro J0roBopy. Jlorosip BBaxaeTbcs pO3ipBaHUM Micis CIUBY 10-I€HHOTO CTPOKY
3 MOMEHTY TaKoOT0 MOMEPePKEHHS.

2.22.4 BcTaHOBIMIOBAaTH Ta 3MIHIOBAaTH TEpPENiK JOKYMEHTIB, HEOOXITHUX JUIA BIAKPUTTS Ta
obciryroByBaHHs [10TOYHOTO paxyHKYy, 1110 HE 3aliepeuye JiF04oMY 3aKOHOABCTBY.

2.22.5. 3minroBatu ymoBu 1mux IIpasun KBO Tta/abo Tapudis Ta onepariitnuii yac pobotu banky B
nopsiaky, nependoauenomy umu [pasunamu KBO.

2.22.6. Po3mimenns HoBoi penakmii [IpaBun KBO nHa caiiti banky B Mepexi [nTepHeT 3a aapecoro:
www.bankvostok.com.ua Tta/abo y mocrymHomy uis Kiientie wmicui y banky 3 000B’SI3KOBHM
HanpasieHHsM KiienTy iHbopMaliiHOro moBiioMiIeHHs (Ha ymMoBax BifgmoimHoro [loroBopy) mpo
BHeceHHs 3MiH 10 [IpaBun KBO € nHanexnuM BHKOHaHHSM baHkoM 000B’A3KY MO0 JOJEPKAHHS
dbopMu Ta MOPAAKY MOBIAOMIECHHS Mpo 3MiHU Ta/abo nomoBHeHHs [IpaBun KBO/ ictoTHHX ymoB
ykaageHoro Croponamu {orosopy.

2.22.7.Y pa3i HasgBHOCTI 3a0oproBanHocTi y Kimienra mepen bankom (mebitopchka 3a00proBaHICTh
KitienTa-nepsxaresst miaThKHOTO IHCTPYMEHTY, KpeIUTHA 3a00pTOBaHICTh,3a00pTOBAHITh 32 KOMIiCisIMHU
1 IpoleHTamMu, Tomio) rpomosi komtyu Ha [loTounoMmy paxynky KiieHTa HampaBisTH Ha HOTalleHHs
3aboproBanocti Kiienra nepen bankom 3 ypaxyBaHHSM yMOB po3ainy 6 «llmaTikHi IHCTPYKIID» IIUX
[IpaBun KBO.

2.22.7.1. Y pasi Hecruiatu KiieHTOM KOMiciid, TOB’si3aHUX 3 00CIIyroByBaHHSIM [10TOYHOTO paxyHKy y
BcraHoBieHud JloroBopom crpok, Oinbmr 60 (Illectunecstu) nHiB, bank 3miiicHIOe OI0KYBaHHS
MO>KJIMBOCTI BUKOPUCTAHHS IIJIATI)KHOTO IHCTPYMEHTY Ta 1HCTPYMEHTY JI0aTKOBOro cepsicy Priority
Pass Kmientom nis 37ificHEHHs BHAATKOBUX OIEpalliifi Ta MPHUIHMHSE HapaxyBaHHS KOMicii 3a
oOciyroByBaHHs [loTouHOrO paxyHKy.

3 MomeHTy crutatd KiieHTOM yciei cymu 3a00proBaHOCTi, MOXJIUBICTh BUKOPHCTaHHS IJIATIXKHOTO
IHCTPYMEHTY Ta IHCTPYMEHTY J10JaTKoBoro ceppicy Priority Pass KiienTom BigHOBIIOETBCS Ta B
NOJAJIBIIOMY 3JIHCHIOETbCS HapaxyBaHHs KOMICIH, MOB’s3aHMX 3 oOciyroByBaHHsAM [loTo4yHOrO
paxyHKY.

2.22.8.Y pasi HenorameHHs npotsaroM 6 (Ilectn) micsaiB npoctpoyeHoi 3aboproanocti Kiienra 3a
KoMicisimMu, TOB’si3aHUMH 3 oOcimyroByBanHsM [IP, bank mae mpaBo misitu 3raHo mm2.22.15.2. nux
IIpasun KBO.

2.22.9.0Ttpumaru 3 ypaxyBaHHSM yMOB posniry 6 «I[lmarixai incTpykmii» mux [Ipasun KBO 3 Oyns
sxoro [lTorounoro paxynky Kiienra cymy 30uTkiB banky, moHeceHux B pe3ynbTaTi Bukopuctanns 11
Kiientom Ta/abo (izudHOI0 0CO00I0-HE BIACHUKOM paxyHKy, ToOTO JloBipeHowo ocoboro Kiienra-
Hepxarenem III Ta/abo ManomiTHROIO 0COOOI/HEMOBHONITHEOIO 0c0000-TuTHHOW — KitieHTa-
Hepxarenem I1I 3 nopymennsm ymos BianosigHoro Jorosopy Ta nux [Ipasui KBO.

2.22.10.Y pa3i cnocTepexeHHs HETHIOBOI akTHBHOCTI MO [IOTOYHOMY paxyHKY 3 BHUKOPHCTAHHSIM
IUIATKHOTO 1HCTPYMEHTY Ta 3 METOI0 MiHiMi3amii MoxinuBux 30uTkiB Kuienra, Bumyuyatu III a6o
omokysaru I1I. IIpu oMy bank moknaae Bci 3ycusuist anst moBigomieHHs KiieHTa mpo BkazaHi fii,
ajle He Hece BIANOBIJAIBHOCTI 32 MOJIMBI 30MTKH, MpsMI ad0 OMOCEpeKOBaHI, K MOXYTb OyTH
noueceHi KiliecHTOM BHACIIIIOK TaKUX Jii.

2.22.11.1lpn BuUKOHaHHI (YHKIii MMOJAaTKOBOTO areHTy, B TOPSIKY, BU3HAYCHOMY BHYTPIIIHIMH
nporenypamu baHky, Ha MificTaBi MIATHKHUX IHCTPYKIIM 311HCHIOBAaTH CIIMCaHHS KOIITIB 3 PaXyHKIB
Krienra y nopsinky, Bu3HaueHOMY po3aiiom 6 «Ilmatixsi iHcTpykmiiy mux [Ipasur KBO.
2.22.12.3ynuHUTH  BUJATKOBI omepamii 3a paxyHkoM (y pasi SKIIO ICHYe HakJaJeHe
JepKaBHUMU/TIPUBAaTHUMUA BUKOHABLSMHU MyOsiuyHE OOTsDKEHHS pyxomoro MaiiHa KiieHnrta) Ha cymy
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Takoro OOTSDKEHHS B TOPSAKY, TependadyeHOMYy YHHHUM 3aKOHOJABCTBOM Ta BHYTPIIIHIMHU
npouenypamu baHky.

2.22.13.baHk Mae mpaBO 3MIMCHIOBATH criMicaHHs KomTiB 3 [loTounux paxynkiB KiieHta y mopsaky,
BU3HaYeHOMY po3zainiom 6 «Ilmarixai iHcTpyKii» nux IIpasun KBO ta noBepuenHs komrtiB Kiienry-
IJIATHUKY Y pa3i HEBIAMOBITHOCTI MPOBEIEHOT omepallii pexxumy QyHKIIOHyBaHHS PaxyHKY.
2.22.14.BuxkoprcTOBYBaTH KOIITH Ha paxyHKy(ax) Kiienra, rapantytoun npu npomy KiieHty mpaBo
OE3IepPEIIKOHOTO0 PO3MOPSAHKeHHST HUMHM 3rigHo 3 ymoBamu 1mx [IpaBun KBO, Jloroopy
KBO/JloroBopiB 3a IpoAyKTaMu/ToCIyraMu baHKy Ta YWHHOTO 3aKOHOJABCTBA Y KpaiHH.
2.22.15.ITpu3ynuauty (3a00kyBath) aito [11 y Oyap-sakoMy 3 nepeniueHnX HIKYe BUTIAIKIB:

-y pa3i BiICYTHOCTI MOBIAOMJICHHS-BIAMIOBII1 @00 KOPIHIIS IMOBIAOMIICHHS OpraHy JIep>KaBHOi
¢dickanpHOI CcayKOu mpo B3ATTS [loTOuHOTO paxyHKy, skuil BigkpuTuii KiieHty, mo HamaB
JIOKYMEHTH, $IKI MiATBEpUKYIOTh, II0 KilieHT 3aiiMaeThCcsi MiANPHEMHUIBKOIO ab0 MPOBAAUTH
He3aIeKHY NpodeciifHy TisIbHICTh Ha 00JIIK B OpraHax JiepkaBHO1 GicKalbHOI ClTy)KOM YKpaiHu;

-y pas3i mopymenHs Kiientom/¢izndHor0 0co6010-HE BIIACHHUKOM paxyHKy,lmo € Jlepkarenem
[1I/ManoniTHROI 0C000K/HEMOBHOITHBOIO 0co00r0-muTHHOI KitienTta-Jlepxkarenem 11 BuMor mmx
[TpaBun KBO Tta /abo [JoroBopy 3a nmocmyrorwo/mpoaykrom banky;

-y pa3i mpuUMuHEHHs Xo4a O OnHi€i 3 MOpyK (rapaHTiil), HaJaHUX OYIb-SKOIO TPETHOIO OCOOO0I0 3a
3000B’s3anHsMu Kitienta nepen barnkom o J{oroBopy 3a mociyrow/mpoaykrom banky;

-y pa3i BUHUKHEHHs AeOITOpChKOi 3a0oproBaHocTi KirieHTa-mepxkaTensl eIeKTPOHHOTO IUIATIKHOTO
3aco0y 3a [loTounum paxyHkom 3 BukopuctanHsMm Il Ta/abo mpoctpoueHoi 3a00proBaHOCTI 3a
oBepapadToM, TpOIEHTaMH, KOMiCisiMH, a y pa3l HemorameHHs npotarom 6 (Lllectu) wmicsmis
pocTpodeHoi 3aboproBanocTi KiieHTa 3a KoMicisiMH, IMOB’si3aHUMU 3 00cimyroByBanHsM [IP, Bank
Mae TpaBo MisATH 3raHo 1.2.22.15.2. nux [Ipasun KBO,;

-y pa3i meorpumanns [lepxarenem I1I npotsrom 12 ([IBaHaausTu) MIcAIIB i3 MOMEHTY YKJIaJaHHS
BinnosigHoro [loroBopy/ akuenty bankom Ankeru-3asBu Ha Buaaudy Takoro I1I, (B Tomy umcni B pasi
nepeodopmiuenns 1l na HOBuil cTpok 1ii) 6e3 moBepHeHHs KiieHTy Komicii 3a fioro oQopmieHHS
(mepeodopmiieHHS);

-y pa3i oTpuMaHHs BiJ Jlepxarens 3asBu/iHdopMallli Tpo BTPaTy, BUKpaJaHHS Ta/ab0 JUCKPEIUTALII0
I,

-y pa3l HaJXO/PKEHHS IOKyMEHTaJIbHUX JJaHuX 3 1H(opmalieto npo Hamipu KiieHTa Ha HenmoBepHEHHS
KOIITIB, KPaJiKKH, KOMIIPOMeETallii JaHUX, 3arpo3 3aBAaHHs baHKy 30UTKiB;

- y pa3i BHSABIICHHS HEIUIATOCIIPOMOXKHOCTI, He3aKOHHOTO BukopuctaHHs I1l, HanaHHS HEZOCTOBIpHOI
iHpopmanii a0o0 BUHMKHEHHS Yy baHKy mifo3pH 111010 BipOriiHOi 3arpo3M HE3aKOHHOTO BUKOPHCTAaHHS
III [depxartenem, nuckpeautauii [1I, B Tomy uwmcai B pa3i oTpumaHHs i1Hpopmaiii mpo 1€ BiJ
[Tnati>kHOT CUCTEMH;

-y pasi oTpuMaHHs iH(popMauii po 3BUIbHEHH KiieHTa, SIKUl KOPUCTYETHCS JIMITOM OBepapadTy,
BCTaHOBJIEHUM 3a [IOTOYHUM paxyHKOM 3a Oy/b-SKOK MPOTrpaMoI0 KpPEAUTYBAHHS 3 OTOYHOI'O MICIS
poboTu, 3a3HavueHoro y 3asBi-Jlorosopi/JloroBopi/ AHKeTI-3a5BI;

- BigMoBu KirieHTa nmoBepHyTH/HenoBepHeHHs KilieHTOM Ha BUMOTry baHKy MOMMIJIKOBO 3apaxOBaHUX
Ha [lorounuii paxyHok KiieHTa KOIITIB;

-3 METOI0 BUKOHAHHSI BUMOT 3aKOHOAABCTBA YKpaiHH, AKe peryitoe BiiHocuHu y chepi [IBK/ODT;

- B IHIIIUX BUMAJKax, nepeadaueHux numu [Ipasuiamu KbO a60 yMHHUM 3aKOHOAABCTBOM Y KpaiHu;

- y pa3i ycyHeHHs OOCTaBMHH, IO cTana miacraBoro ans (OmokyBanHs) mii I1I, bank mae mpaBo
BigHoBuTH Airo I1I.

2.22.15.1Y pasi BigcytHocTi paitoyoro IIl,emiToBaHOrO A0 HBOTO paxyHKy IO BiJIOBIIHOMY
JloroBopy Ta BiICYTHOCTI IUIaTDKHHUX ONeEpaliid B MOTOYHOMY Micsli, baHk npunuHse HapaxyBaHHS
KoMiciif 3a o6ciyroByBanHs [IP 3 BUKOpUCTaHHSAM IUIATIXHOTO 1HCTPYMEHTY. Y BHIAJKy OTPUMAaHHS
bankom cBimonTBa npo cmepth Kiienra, 3 natu cmepti Kiienta bank npunuHse HapaxyBaHHS
KoMiciif 3a o0ciyroByBanHs 1P 3 BUKOpHCTaHHSM IUIaTIKHOTO iIHCTPYMEHTY.

2.22.15.2.Y pa3i Henoramenas npotsrom 6 (IllecTw) MicsimiB TpOCTpOYEHOT 3a0OProBaHOCTI 3a
KOMICIsIMM,III0 TOB’si3aHl 3 obOciyroByBaHHsaM [IP, bank mae mpaBo nisté 3rigHo myHKTy 3.53.1.
[Ipasun KBO.
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2.22.16.bank BripaBi 0e3 MOSCHEHHS TPUYMH BiAMOBUTH Y opopmieHHi [1I abo y Bunaaxky mopymeHHs
Hepxartenem ymoB 1ux [Ipasun KBO ta/abo Bianmosignoro loroBopy - mpunuHUTH Horo (ix) aito.
[Tpu upomy, Jlepskareib MOBUHCH HETailHO NMpHUIUHUTH KopucTyBaHHs I1I Ta moBepHytn #oro(ix) B
bank.

2.22.17.Y pa3i 3piiicienns [epxarenem III pospaxynky 3 Bukopuctanusm III y BamroTi, ska
BIJIPI3HIETHCS BiJl BAJIIOTH PaxXyHKY, 3IIACHUTH MEePepaxyHOK CYMH 3a OIEPALiI€l0 Y BAIOTY PaXyHKY
3a KypcoM, BCTAaHOBJIEHUM BaHKOM Ha MOMEHT CIIMCaHHS CyMH 3 IIOTOYHOI'O PaxyHKY, 3 YTPUMaHHSIM
kowmicii 3rigao Tapudis ta ymos nux IIpasun KBO.

2.22.18.3piiicHioBaTH crucaHHs 3 paxyHKy(-iB) Kiienra (y T.4. KOINTIB, aKyMyJbOBaHHX  3a
nociyramu «30upanioukay, «Haz0uparyc») KOWTIB Ha CyMmMy MpPOBEICHHX OIEpalliif, Ha yMoOBax
po3ainy 6 «Ilnmatixui iHCTpYyKIii» 1ux [IpaBmn KBO.

2.22.19.Ha miacraBi IIaTiXHUX 1HCTPYKLINA CIUCYBAaTH IOMHJIKOBO IE€pPEpaxoBaHi CyMH, HIOAO SKHUX
KitieHT € HEeHaNe)KHUM OTpUMYyBaveM,3riqHo po3ainy 6 «[lnatixkui iHcTpyK1ii» 1ux [Tpasun KBO.
2.22.20.He xommnencyBatu Kiienty komru, siki cnucani 3 IIoTOYHOTrO paxyHKy, omeparii 3a sIKUM
3IACHIOIOTBCS 3 BUKOPUCTAHHAM IUIATKHOIO 1HCTPYMEHTY, BHACHIJIOK HE3aKOHHOI'O, Ha JyMKY
Kuienra, Bukopucranss 11, skmio 10 Takoro Horo BHKOPUCTAHHS MaB MicIle X04a O OJMH BUIAJIOK:
-3aiiicHenns [lepxkateneM Oyab-sakoi onepauii 3 I11, abo

-3milicneHHs [lepkarenem omepamii 3 oruraté ToBapiB (pobit, mocmyr) 3 Habopom IIIH 3
BUKOpUcTaHHAM [ lnaTixHoro npucrporo, abo

-3ilicHneHHs [lepxkarenem omeparii 3 po3paxyHKkoM B Mepexi [HTepHer, abo Oyab-aKoi iHIIo1 oneparii
3 BukopuctanHaMm III 6e3 i#oro ¢i3uyHOr0 BUKOPHCTAaHHSA, a00 HE BHKOHAHHS/TIOPYLICHHS
Hepxarenem ymoB nux IlpaBun KBO Ta 3akoHomaBcTBa Ykpainu. KiieHT Hece BiIMOBITAIBHICTE 3a
BCl omepartii, 111 MpoBeAeHHS AKUX HeoOXiaHo BBoauTH [11H.

2.22.21.J1octpokoBo posiparu Bignosigauii Jlorosip KbO/[lorogip 3a mpogykrom/mocinyroto banky B
NOPSAAKY Ta Ha MiJIcTaBax, BcraHoBIeHUM LumHu [IpaBunamu KBO.

2.22.22 . HapaBatu mociiyru 1e0ETOBOTO Ta KPEIUTOBOTO IMEpeKaly KOITIB 3 paxyHKiB KirieHTa y
HOPSAAKY Ta HAa YMOBax, BU3HaueHUX uuMmu IlpaBmwiamun KBO Ta ynHHUM 3aKOHO/IaBCTBOM YKpaiHU.
2.22.23.Y BuUMaaKy HEBUKOHAHHS a00 HECBOEYACHOTO BHUKOHaHHS KilieHTOM Oyab-sSKoro i3
3000B’s13aHb, nepeabaueHoro 1umu [Ipasumamu KBO, abo B pa3i 3akiHYeHHS TEpMiHIB
JTOKYMEHTAJIBHO TIATBEPIPKEHOr0 3aKOHHOTO nepedyBanHs KiieHTa Ha TepuTopii Ykpainu abo y pasi
nopyuieHHs: KiieHToM nepenbaueHoro YNHHUM 3aKOHO/IAaBCTBOM YKpaiHHM MOPSIKY peecTparlii ioro
MacIOpPTHUX JOKYMEHTIB, baHk Mae mpaBo nmpunuauTH 00CcmyroByBaHHs KiieHTa, monepeanuBuIn mpo
e Kiienra y nucpmoBiit ¢popmi 13 3a3HaU€HHAM KOHKPETHOI JaTH MPUITMHEHHS 00CITyTOBYBaHHS.
2.22.24.HapaBatu Kiienty iHdopMariito mpo ctaH Horo paxyHKiB, oreparii 3a SKHMHA 3/1IHCHIOIOTHCS 3
BUKOPHUCTaHHSAM IUIATIKHUX 1HCTPYMEHTIB, B pasi Horo 3BepHeHHs A0 KOHTakT-LEHTpPY, BUKIIOYHO
micis BcTaHOBNEHHA (1eHTu(ikanii) ocoou Kmienta. Ilpu npomy, bank Ta #oro cmniBpoOITHUKH He
HECYTbh HiSIKOI BiJIIOBIJAILHOCTI 32 MOXJIMBI HACTIAKM HaJaHHA Takoi iH(popMarii 3a TenedoHOM Ta He
BI/IMOBI/IaIOTh 32 MOJKJIMBI HACTIJKM HECAHKI[IOHOBAHOTO BUKOPHCTAHHS 1ICHTU(IKAMINHUX TaHUX
iHImmMH, Hix KinieHT, ocobamu.

2.22.25.He BukoHyBaTH orepaiii, iHimiiioBaHi (pi3MUHUMEH 0COOAMHU-HE BIACHUKAMHU PaxXyHKY,TOOTO
HoBipenumu ocobamu Kiienra-Zlepxkatensmu [1I/ManoniTHiMu 0coOaMU/HEMOBHOITHIME 0co0amMHu-
nmitemu Komienra-Jlepxxarensamu Il Ta/abo HEe BUKOHYBaTH 3amoBiJabHE PO3TMOPSIKEHHS, HagaHE
Krnientom BiamoBigHo no ymoB tux IlpaBun KbBO, skmo Taki aii Knienta/banky He mepemdaueHi
YMOBaMH BiJIITOBITHUX MPOAYKTIB baHKy.

2.22.26.3a nepexa3amH, 110 TiAIATAIOTh BATIOTHOMY HAarJIAy 31 CTOPOHU baHKY SIK areHTy BaJIlOTHOTO
HArJsiIy 3TiIHO BHMOT 3aKOHOAABCTBAa YKpaiHW, baHK Mae mpaBo HE BUKOHYBAaTH UPUHHATY Yy
BigaiieHHi banky mnatikny iHcTpykuito Kiienra/JloBipeHol oco0u y pa3i HEBIIMOBITHOCTI HaJJaHUX
KnienTom//loBipeHOI0 000010 MEPBUHHUX JTOKYMEHTIB, MiJTBEPKYIOUUX METY IepeKa3y KOIITIB Ta
JpKepesia TOXOJKEHHSI TOTIBKOBHX KOIITIB BUMOTaM 3aKOHOJABCTBA YKpaiHU, MEPEBUILEHHSI CyMHU
nepeKasy J03BOJICHIN cyMmi mepepaxyBaHHs Tomio. [Ipu 1mboMy, KOmTH moBepTaroThest Ha [loTounwmit
paxyHok KiienTa.

2.22.27 .3niiCHATY BIJICTYIUICHHS ITpaBa BUMOTH 3a BiAMOBITHAM J[OTOBOPOM 32 TTOCITYTOK/TIPOTyKTOM
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banky Tperiii 0co0i y BIAMOBIAHOCTI 3 YMHHHUM 3aKOHOJABCTBOM YKpaiHum 0e€3 10AaTKOBOTO
MOTO/KEHHST YMOB Takoro BiactymieHHs 3 Kiientom (6e3 3romu Kiienta). [Ipo 3mificHeHHS ik
Knient nosigomisersess bankoM y muceMoBiii ¢popmi Biamosiano ymoB 1ux Ipasun KBO/ ykiaameHoro
Croponamu [lorosopy.

2.22.28.Bumaratu JOCTPOKOBOTO BHUKOHaHHS 3000B’s3aHb KitieHTa 3a JloroBopoM y BHIAAKax Ta
nopsAnKy rnepeadadenomMy Biamnosigaum Jlorosopom ta [pasmiamu KBO.

2.22.29.Hanpasnatu KiieHTy BimoMocCTi NMpO BUKOHAHHS/HEHAJIC)KHE BUKOHAHHS KilieHTOM CBOiX
3000B ' s13aHb 10 yKiIageHomy JloroBopy (-am), iHmny iH(MOpMAIio, 10 MOB sA3aHa 3 TakuM J[oroBopom,
a TaKOXX PEKJIaMHI MaTepiaiii, KOMepIiiHi nmpono3uilii banky ta /a6o ¥oro IlapTHepiB 3a 10MTOMOTOIO
MOIITOBUX BIAMPABICHb, EJIEKTPOHHUX 3ac00iB 3B's3Ky, 1H(OPMAIIMHOTO TIOBIIOMJICHHS Ha
aapecy/Homepa TenedoHiB, aapecy €IeKTPOHHOI momTH, o Oymu BkasaHi Kiientom. Ilpu mpomy
Kiient Hece Bci pu3MKH, OB s3aH1 3 THM, 110 HampaBieHa iH(QopMaIlisi MOKe CTaTH BiJOMOIO TPETIM
ocobam. KitieHT Mae MOXIHMBICTH BIIMOBUTHCS BiJl PEKJIAMHMX MaTepiaiiB, IO HAIPABISIOTHCS
bankom KitienTy 3acobamu AUCTaHIIMHAX KaHAIIB KOMYHIKAILII.

2.22.30.Bumaratu Haje)xHoro BUKOHaHHA KirieHTOM CBOiX 3000B’s3aHb, 10 IepeadadeHi IHUMH
[TpaBunamu KBO, oroBopom KBO/oroBopamu 3a mpomykrom/mociyroio banky Ta/abo 4nHHHM
3aKOHOJABCTBOM YKpaiHU, a TaKoXK 3000B’s3aHb, 10 € KOPECHOHIYIOUMMHU 3 mpaBaMu baHky, 110
BcranoBieHi umu [Ipasunamu KBO, loroBopom KbO/loroopamu 3a nmpoaykrom/mociyror banky
Ta/ab0 YMHHUM 3aKOHOJABCTBOM Y KpaiHHU.

2.22.31. 3wminoBat Ta nomnoBHOBaTH Tapudu Ta IlpaBmna KBO 3a yMoBHM momepemaHbOro
noBigoMieHHs KiieHTa mpo Taki 3MiHU Ta JIOMOBHEHHS Y MOPSAKY, BU3HaueHoMY LuMu [IpaBunamu
KBO Ta Binmosigaum J[oroBopom.

2.22.32.AnynioBaty pillleHHs, LI0JI0 BCTaHOBJIEHHs JiMiTy oBepapadty 3a I[Ipogykrom «KpenutHa
KapTKa», y BUMNAJAKY, sKmo KiieHT He 3BepHyBCs 3a IUIATDKHUM iHCTpyMEHTOM mpotsrom 30
(Tpunusaru) qHIB 3 1aTH IPUHHATTS PIILICHHS.

2.22.33.baHk Mae TpaBO 3IMCHIOBATH KOPEKIII0 BUTPATHOTO JIIMITY Ha Oyab-skoMy I[loTouHOoMy
paxyHKy (paxyHKax) HE3aJeKHO BiJ] MPOrpaMy KpeIUTYBaHHS Ha CyMy BCTAHOBJICHOTO JIMITY
oBepApadTy/KpeAUTHOTO JIMITY 3 YpaxyBaHHSIM IPOLIEHTIB, KOMICIH Ta IITpapHUX CaHKIH, SKI
MOXYTh OyTHM HapaxoBaHi 3a IepioJg He Oulblle HDK 3a MIBPOKY KOPHCTYBaHHS JIMITOM
oBepapadTy/KpEeTUTHUM JIMITOM

—y BUIAJKy, SKIIO 3a HOMepaMu TenedoHiB, 3a3HAYCHHWMH KIIEHTOM Yy BiJNOBIAHOMY
HoroBopi/Ankeri-3asBi/3asaBi-JloroBopi, HE BIaJOCh BCTAHOBUTHU 3B‘A30K a00 3a 3a3HAYCHUMHU
HOMepaMu OyJia oTpuMaHa iH(opMallis, 0 Taki HOMepu He Hanexatb KiieHty;

— bankom otpumana iHpopmariris 1m0/10 3BUIbHEHHS KilieHTa 3 MOTOYHOTO MiCIlst pOOOTH, B TOMY YHCII1
BiJl TpeTix ocib, B TOMYy YHCIIi, SIKIIO Taka iHpopMmalis cTaja BiJloMa baHKy BHacCHiJOK aHai3y
orepariiii 3a paxynkamu Kitienra;

- BiACYTHSI iH(OpMaILis, 1010 MOJAIBIIOTO MpareBnamTyBanns Kiienra;

- icHye 1H@opmaris npo nopyuenHs Kiienrom ymos [lorosopy ta / ado Ilpasun KbO;

-BUSIBJIEH] 1HIII (AaKTOpH, IO MOXKYTh CBIAYUTH MPO MOXKIUBI MpoOIeMH 3 MOAATIBIIUM
00cTyroByBaHHS 3a00pPrOBaHOCTI.

2.22.34. bank TakoX Mae iHmI mpaBa, nepexbadeni uumu IlpaBunmamu KBO, [loroBopom
KbO/[loroBopamu 3a mnpoaykramu/mociyramu baHky Ta/a00 YMHHUM 3aKOHOJABCTBOM YKpaiHU
Ta/abo mpaBa, 0 € KOPECHOHIYIOUUMH 13 000B’s3kaMu Kiienrta, nependauennmu numu [IpaBunamu
KBO Ta/a00 ynHHUM 3aKOHOJIaBCTBOM Y KpaiHH.

2.23.baHkK 3000B’s13aHUI:

2.23.1.BigkpuBatu Kiienty Ilotouni paxynku 3/6e3 Bumaui IIl 3a ymoBu Hamanua Kiientom
HAJIGKHUM YUHOM OQOPMIICHHX TOKYMEHTIB, Mepeq0adyeHnX YHMHHUM 3aKOHOIABCTBOM YKpaiHHU, B
TOMY YHUCJIi HOPMAaTUBHO-TIPAaBOBUMH akTaMu HarioHambHOTO 6aHKY YKpaiHH.

2.23.2.TlpoBouTi crnmcaHHs KOmTiB 3 [lOTOYHOTO paxyHKy B BAIIOTI paxyHKY BIiITOBIJIHO [0
3nificHeHnX omepauid 3 BukopuctanHsaMm [II B cymax, siki BHCTaBjeHI A0 cIUlaTh OaHKaMH dYepe3
cucteMu B3aemMopo3paxyHky 1 kimipunry MIIC 1 banky 3 ypaxyBanHaM po3aity 6 «llmarixui
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iHcTpykIii» mux [IpaBun KBO.

2.23.3.BukonyBat TuiaTikHI iHCTpyKUii KiieHTa 1Mo po3mopsKEHHIO TPOLIOBUMHU KOIITaMH Ha
ITorouHOMYy paxyHKy IpH HasBHOCTI JOCTaTHbOIO 3aJIMIIKY KOIUTIB Ha BiAnoBiaHoMmy Ilorounomy
PaxyHKY, I0/IaHi IPOTATOM OIEPALIHHOTO JH, 3 ypaXyBaHHAM CyM, 1[0 HAAXOIUTHUMYTh HA IIOTOYHUN
pPaxyHOK IpPOTSArOM OIEpalifHOro JHs (MOTOYHUX HAJXOMXKEHb), Ta HAJEKHUM YUHOM O(POPMIIEHHX
JOKYMEHTIB, HaJaHuX baHKy BIAMOBITHO 10 BMMOT YMHHOTO 3aKOHOJABCTBAa YKpaiHU Ta I1HIIMX
HOPMaTHBHO-TIPABOBHUX aKTiB YKpainu, a Takox ymoB 1ux [IpaBun KBO.

2.23.4.HapaxoByBatu Ta cruiauyBatu Kili€eHTY IpOIIEHTH Ha 3aJIMIIOK BIAacHUX KomTiB KiieHra, mo
3Haxo#iAThcsd Ha IloTOYHOMY paxyHKy, 3riIHO YMOB, BHM3HAUEHMX BIANOBIAHUM JlOroBOpOM,
Tapudamu banky ta mumu [pasunamu KBO.

2.23.5.IndpopmyBatun  Kmienta npo cran [loTouHMX paxyHKIB, Yy TOMY 4YHCII B HIOMICIYHUX
iHpOpMaIlisIX (BUIIHCKaX).

2.23.6.1imomo60Bo npuiiMaTH iHGOpMaIlito po BTpaTy/Kpaaikky/nuckpenutaiito [11 Big epxarens,
no tenedonam KOHTAaKT-IIEHTPY; HEralHO MPOBECTH 3aXOIH MO0 OJOKyBaHHS aBropm3ariii mo 11
HUIIXOM I[TOCTAHOBKHM HOro B €leKTpOHHUH CTON-CIHMCOK, BPaXOBYIOUM TEXHOJOTIYHI MOXKIJIUBOCTI
banky, 3xailicHuTu 010KyBaHHs He mi3HImIe HiX 32 30 (TpuausaTh) XBUINH micis noBigoMieHHs banky
Jlepxatenem npo BTpaty ado kpamaixkky [11 Ta ioro imeHTudikarii.

2.23.7.3niiicaroBaru 3aminy I1I, 3rigao 3 Tapudamu, mpu HEBIAMOBITHOCTI (i3WYHHUX TapameTpis,
YHACHIZOK SIKUX HEMOXXJIMBO MPOBOAUTH omepauii 3a pomomororo III, Ha mifcraBi BiAmoBigHOI
nuchbMOBOi 3asiBu Kitienra.

2.23.8.Po3mictutu Tapudu ta IIpaBuna KbO y nocrynnomy ans KnientiB micui y banky/y Toukax
npoxax banky Ta Ha caiiti banky B Mepexi [arepuer. ¥ pasi 3minu TapugiB abo yMOB BiATIOBITHOTO
Horosopy/IIpaBun KBO - ne mizuime Hik 3a 30 (Tpuausars) kajieHmapHHX IHIB 10 JaTH, 3 SKOI
3acTOCOBYBaTUMYThCs 3MiHH Takoro Jlorosopy/IIpasun KBO a6o Tapudis, po3sMicTUTH Y TOCTYITHOMY
g KmientiB micui y banky/y Toukax mpoaax banky Ta Ha caifti banky B mepexi [HTepHeT HOBI
Tapudu abo Ilpasmna KBO 3 BkasiBkoro natu iX BBeleHHs Ta Haxgiciaatu KiieHty iHpopmamiline
MOBIAOMJICHHSI PO 3MiHY ICTOTHHX YMOB BIJIMOBIIHOTO JOTOBOpY. Po3MimieHHS HOBOi penakiii
[MpaBun KBO Ha caiiti banky B Mepexi [HTepHeT 3a aapecoro: Www.bankvostok.com.ua Ta/abo y
noctynHoMy aist KiienTiB Micui y banky 3 060B’si3koBUM HampasieHHsM Kiienty iHdopmariiiHoro
MOBIAOMJIEHHST (Ha yMmoBax BiamoBigHoro JloroBopy) mnpo BHeceHHs 3MmiH 1o IlpaBun KBO €
HaJIKHUM BUKOHAaHHSAM baHkoM 000B’S3Ky 11010 Aojepx»aHHA (OPMH Ta MOPSAKY MOBIJOMJIECHHS
mipo 3MmiHu Ta/abo nonoBHeHHs [IpaBun KbO/ictoTHux ymoB ykiageHoro Croponamu J[oroBopy.
2.23.9.Y Bumagkax, mnepenbaueHux I[lomaTkoBumM KkojmekcoM YKpaiHW, BHUKOHYBAaTH (YHKIIIT
MOJTATKOBOTO areHTy.

2.23.10.10 15 ciuns Hamatu Kiienty indopmariito (Bumicky) 3a #ioro IToTo4HUM paxyHKOM CTaHOM
Ha 1 ciuns. [licns orpumanHs inpopmarii (Bunucku) KimieHT mpoTsSroM Micsils MOBUHEH HAlIaTH 10
banky nmucpMoBe MiATBEPKEHHS MPO 3aIMIIKK HA MOro paxyHKy. Y BHUMAJKY, SKIIO MiJTBEPKEHHS
npo 3anuiku Ha paxyHky Korienta He orpumane bBaHkOM mpoTsAroM Micsis, TO Il 3aJTHIIKH
BBAXAIOThCA MIATBEPIKECHUMH.

2.23.11.1{omicsius o 10-To Yncna MicsiIs, HACTYITHOTO 3a MiCAIIEM, 3a SIKHUi popMyeThes iH(opMarltis
(Bumnmcka), popmyBaTH iH(pOpMaLiO (BHITUCKH) PO PyX I'POLIOBUX KOIITIB MO [TOTOUHMX paxyHKax
KiienTa 3a BUHATKOM BHITAJIKIB BiZICYTHOCTI BIIOOpaKeHHS OMeparliil y 3BiTHOMY Hepiol (Micsili) 3a
kUil popMyeTbesl iH(oOpMarllis (BUIMCKA) Ta/abo HagaBaTH iX Ha MUCBMOBY BHMory KiiieHTa He
YacTillle OJHOrO pa3dy Ha Micslb. 3a3HaveHi iHdopmarii (BHMUCKHU), 10 3amUTYIOThCs KitieHToM
YacTille, HK pa3 Ha Micsllb, HAJAIOTHCSA 32 YMOBH CIUIATH KOMICii 3TiHO 3 AIIOYUMH Ha MOMEHT
HasmaHHsA Takoi iHpopmarii (Bumucku) Tapudamu banky, Ta y cmocib, oopanuii KiieHTOM 3rigHO
Horosopy Ta nux IIpasun KBO.

2.23.12.3a0e3meunTti  KOH(DiACHIIWHICT i1H(MOpMAIli MOJ0 pPyXy Ta/ab0 3aJMINKy KOINTIB Ha
[TorouHux paxyHKax KJi€HTa, 3a BUHSATKOM BHIIAJKiB HaJaHHS wLi€i iHGopMmalii TpeTiM ocobaMm y
BUIAJKaX, NpsIMO MepeAdadyeHHX YWHHUM 3aKOHOJABCTBOM YKpaiHM Ta/ab0 BIANOBIIHUM
Horosopom/uiumu IIpasunamu KBO.

2.23.13.Bci noBimomienHs Ha anpecy KiieHTa 31iliCHIOBATH 3 JOTPHUMAaHHSM BHMOT mux IIpaBmi
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KBO.

2.23.14.JloTpuMyBaTrCh BUMOT L1010 30epekeHHs OaHKIBCbKOI TaeMHHUII 11010 KimienTa.
2.23.15.InpopmyBaru Kiienta npo 3miam TapudiB y mopsaky, BcTaHOBIeHOMY IuMu [IpaBuimamu
KBO ta Jorosopom KBO/loroBopoM 3a mociyrorw/mpoaykrom baHky.

2.23.16.Po3rsinytr mperen3ito KitieHTa 1Moo onpoTecTyBaHHS ONEpaIliil M0 CIHCAHHIO KOINTIB 3
[Torounux paxynkiB 3 Bumaueto III Ta namatm KiienTy oOrpyHTOBaHY MHCBMOBY BiANOBiAb PO
pe3yabTaTi po3risay. CTpok po3rsiay nperensii ckianae go 180 aHiB.

[Tomanus KiienTom 3asBU 11070 omporecTyBaHHS KiieHTOM omepariii 1o CHUCaHHIO KOIITIB 3
ITorounoro paxyHky He 3BUIbHs€ KiieHTa Bifg 0OOB’A3KYy CIUIaTM CyMH IUIATEXIB, 3a3HAYEHUX Yy
BiAMOBiAHIM iHpoOpManii (Bumucui) mo IloTOYHOMY paxyHKYy 3TiJHO 3 YMOBaMH BiJAIOBIIHOTO
Horosopy Ta nux [Ipasun KBO.

[TpoTsirom cTpoky po3risiny nperen3sii KiieHta momo onpoTecTyBaHHs onepaiiid, siki nepeadadaroTh
cnucaHHs kowTiB 3 IlorouHoro paxyHky, baHk HapaxoBye Ha cyMmy CHipHOI TpaH3aKuii IpPOLIEHTH,
IUTaTH 1 KOMicCii y BUIIAJIKax 1 B po3Mipax, 110 BUKJIa/IeH1 y BianoBigHomy Jlorosopi, [Ipasunax KbO ta
Tapudax, 1 sxi MaroTh OyTH cruradeHi KiieHToM B mopsiiky, nependadeHoMy TakuM JloroBopom Ta
[Ipasuinamu KBO.

2.23.17.HapgaBatu KiieHTy KOHCynbTalii IIOJO BHKOHAHHS ONEpaliii 3rilHO YMOB BiJAMOBITHUX
Horosopis Ta nux [Ipasun KBO.

2.23.18.I1oBinomnsatu Kmienta npo 3akindenns tepminy naii [11 we mizuime Hix 3a 10 (ecsts)
KaJIeHJapHUX JIHIB JI0 3aKiHYEHHS TEPMiHY HOTo Aii nuIsxom, mo odpanuii Kiientom amst oTpuManHs
indopmartii (Bunucok) y Bianosiauii 3assi-lorosopi/Jlorosopi.

2.23.19.bank  3000B’s3aHmii  Ha BuUMOTry [lepxkarens Hajmatd  iHQopmamiro mpo  Kypc
KYIiBJIi/mpoaaky/oOMiHy 1HO3EMHOI BajJlOTH, SIKUM 3aCTOCOBYBABCS MiJ 4ac 3/1MCHEHHS omeparii 3
BUKOpUcTaHHAM 11

2.23.20.BinnoBigHo 1o ymoB aoroBopy lepxkatens I1I 30608’ s13anuii Hanatu banky iHdopMmartito amns
3MIIACHEHHSI KOHTAKTIiB 3 HUM, a baHk 3000B’s3anHuil 30epiratu 110 iH(GOpPMAIIiI0 MPOTATOM CTPOKY il
BiZinmoBigHOTO JlOrOBODY.

O6o0B’s30k banky mono mnoBigomieHHs Jlepkarens mpo 3A1MCHEH1 omepanii 3 BUKOPUCTAaHHSIM
IUIaTIKHOTO IHCTPYMEHTY KOpPHCTyBaya € BUKOHAHUM Y pa3i:

- iHpopMmyBaHHs bankom Jlepxarens Mpo KOXKHY 3/1MCHEHY Ollepalilo BiIMOBIAHO O KOHTaKTHOI
iHpopmauii, HagaHoi JlepxaTenem;

- BIAMOBH Jlepxatens BiJ OTpUMaHHS MOBIOMIIeHb baHKy mpo 3ailiCHEHI omnepallii 3 BUKOPUCTaHHSAM
ITI. ITix BiTMOBOIO pO3YMIEThCA, 30KpeMa, He 3a3HaueHHs B 3asBi-/[oroBopi/AHKeTi-3asB1 KOHTAKTHOI
1H(popMmaltii, HeoOxi1HOT 1715 moBinomiieHHs Jlepxarens 111 npo 3ailicHeHHs onepariiii.

2.23.21.bank 3000B’s13aHUi:

- 3[IICHIOBaTH KOXEH 13 3axoAiB HaiexHoi mnepeBipku KilieHTa y BuIagkax, BCTaHOBJIEHHX
3akoHoJaBcTBOM Y cepi [IBK/DT;

-BIIMOBUTHUCS BiJ MIATPUMAaHHS IUIOBUX BIAHOCHH/BIIMOBUTH KitieHTYy y OOCIyroByBaHHI, Y TOMY
YHUCIl LUIAXOM PO3IpBaHHS JAUIOBUX BIJIHOCHUH, 3aKpUTTS paxyHKa/BIIMOBUTHUCS BiJ HpPOBEIEHHS
¢iHaHCOBOI omepalii Ha MmiJcTaBax, nepeadoadyeHnx 3akoHoAaBcTBoM y cdepi [IBK/OT, BayTpimHiMu
nokymentamu banky 3 nutans [IBK/®T Tta yknanenum JloroBopom.

2.23.22.BuKkoHyBaTH iHIII 000B’S3KH, nepeadadeHi YNHHIM 3aKOHOJAABCTBOM YKpaiHH, y TOMY YHCII
HOpPMAaTHBHO-TIPaBOBUMH akTaMu HarioHanbHoOro 6anky Ykpainu ta uumu IIpasunamu KBO.

2.24. BignoBigaabHicTs CTOpIiH:

2.24.1.BinnoBinanbHicth banky ik HaJaBaya MIATIKHUX NOCJIYT M/l Ya¢ BUKOHAHHS IVIATIXKHUX
omepamii:

a) baHk sk HagaBad MIATIXHUX MOCTYT HECE BIAMOBINAIBHICTh Tiepen KimeHToM sk KopucTyBadeMm 3a
HEBUKOHAHHS a00 HEeHaJe)KHE BUKOHAHHS IUIATIKHUX OTepalliii BiinoBiaHo 10 3akoHy Ykpainu «IIpo
MJIATIKHI TTOCTYTH» Ta YMOB YKJIaaeHoTo JloroBopy, sIKIO HE TOBEE, M0 TUIATHKHI orepallii BAKOHaH1
bankom HaneXxHUM YHMHOM,

0) bank sk HamaBay TUIATDKHUX TOCIYT HECE BIAMOBINANBHICTh, BU3HAYCHY 3aKoHOM YKpainu «IIpo
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MJIATIKHI OCTYTH», 32 BUKOHAHHS ITOMHUJIKOBOI, HEAKIIENTOBAHOT IJIATIHOI omepailii 800 BUKOHAHHS
IUTATDKHOI omeparii 3 MOPYIICHHSM YCTaHOBJIEHUX 3akoHOM Ykpainu «IIpo miatiHi mocmyru»
CTpPOKIB;

B) KiieHT Mae mpaBo Ha BIAIIKOAYBaHHS B CYJOBOMY TOPSAKY INKOIU, 3aMOMAisTHOI baHkoM sk
HaJaBauyeM IUIATDKHUX I[IOCIYT BHACHIIJIOK MOMMIKOBOI, HEHAJEKHOI, HEaKIeNTOBAaHOI IJIATLKHOT
orneparuii a00 BUKOHAHHS IJIATDKHOI orepalii 3 MOpyIIeHHAM YCTaHOBJIEHUX 3akoHoM Ykpainu «IIpo
IJIATIKHI TTOCITYTHY CTPOKIB;

r) bank sik HajaBay MIaTLKHUX MOCTYT Y pa3i BUKOHAHHS MOMMJIKOBOT, HEHAJIEKHOI, HEAKIIETITOBAHOT
IIaTikKHOI orepallii ab0 BHKOHAHHS IUIATDKHOI orepallii 3 MOPYIICHHSIM YCTaHOBICHHUX 3aKOHOM
VYkpainn «[Ipo miuaTi>kHi TOCIyTH» CTPOKIB 3000B’s13aHMI Ha 3anuT KitieHTa, SKOro BiH 00OCIyroBYeE,
HEBIIKJIQJIHO BXKUTH 3aXOMdIB JUIsl OTpUMaHHS Bciei HasBHOI y baHka iHdopmamii mpo IUIaTiKHY
omepauito Ta Hagatu 1 KiieHty 6e3 CTATHeHHS TU1aTH;

n) bank gK HamaBad IIATDKHUX IMOCITYT HECE BIAMOBIAAIBHICTH mepen KiieHToM 3a maTihKHUMH
orepauisMi, BAKOHAaHUMH 3 TIOPYIIEHHSIM YCTaHOBJIEHUX 3akoHOM Ykpainu «IIpo mimaTi>kHi mociayru»
CTpPOKIB, y pasi:

1) nopymenns: bankoMm sk HagaBayeM IUIATDKHHUX TOCIYT TUIATHUKA CTPOKY BUKOHAHHS IUIATIKHOT
oreparii;

2) nopyuieHHs: bBaHKOM SIK HajJiaBadeM IJIATHKHUX MOCITYT OTPUMYBada CTPOKY 3apaxyBaHHS KOIITIB 3a
IUIATDKHOIO  OMepaliel0 Ha paxyHOK OTpMMyBaya, BHIUIATH iX y TOTIBKOBii ¢opmi Ta/abo
3a0e3neueHHs TOCTYIMHOCTI KOIITIB;

3) nopymieHHs: bankowm sk HajiaBayem IMJIATLKHUX MOCITYT OTPUMYBada CTPOKY MOBEPHEHHS KOIITIB Y
pa3i HEMOIMBOCTI BCTAaHOBJICHHS HAJEKHOTO OTpHMyBada abo y pa3i HESBKH OTpHUMyBada
TOTIBKOBOT'O MIEpeKasy;

e) bank sk HajgaBay MIATHKHUX TOCIYT Y pa3i MOPYIIEHHS CTPOKIB BUKOHAHHS IUIATHKHUX OMEparii,
nependadenux 3akoHoM Ykpainu «IIpo miaTixHi mociyru» abo JOroBOpOM Mpo HAJAaHHS TUIATIKHUX
nociyr, 3000B’s3anuil crutatuti Kiienty nento B po3mipi 0,1 (Hynps minmx omna mecsita) BincoTKa
CYMH MPOCTPOUYECHOTO IJIATEKY 32 KOXKHUI JeHb MPOoCcTpoUYeHHs, ane He Oinbine 10 (decsaTtu) BiICOTKIB
CYMHU IUIaTDXKHOI omeparii, SKIO IHIIMI po3Mip NeHi He OOyMOBIJIEHHMH JOrOBOpPOM NP0 HaJaHHA
IUTATIKHUX TTOCIYT;

€) bank gk HajmaBay MIaTLKHMUX MOCIYT OTPUMYBada B pasl MOPYIIEHHs CTPOKIB HajlaHHSA (abo B pasi
HEHAQ/JaHHS) HaJaBady IUIATKHUX TMOCIYT IUTATHUKA IUTATDKHOI 1HCTPYKIT MiA dYac 1HIIIIOBaHHS
nebeToBoro mnepekasy 3000B’d3aHHUI CIUIATUTH OTpuMyBady wmTpad y po3mipi 1(OaHoro) BiacoTka
3a3HaYeHOl B IUIATDKHIA IHCTPYKIII CyMH, a TaKOoXX HEraifHo MOBTOPHO HANpPaBUTH IUIATLDKHY
IHCTPYKI1I0 HaJjaBauy IJIaTIXXHUX MOCIYT TUIaTHUKA;

:k)baHK gK HagaBay MJIATDKHUX TOCIYT HECe BIAMOBINANBHICTH mepen KiieHToM 3a MOMHIKOBI
IUIaTIKHI Onepanii, y TOMY YKCl 32 BUKOHAHHS:

1) NOMUIIKOBOT MJIATIXKHOI omepallii Ha paXyHOK HEHAJIeKHOTO OTPUMYBaya;

2) MOMMJIKOBOI IUIATIXHOI omepallli 3 paXyHKy HEHaJIeKHOTO TUIaTHUKA;

3) mIaTiXHOI omeparlii 3 paXyHKY IJIaTHUKa 0€3 3aKOHHHUX MiJCTaB a00 BHACITIJOK 1HIIMX MOMHIIOK
Ha/IaBava IUIaTHKHAX MTOCIYT,

3) y pa3i BUKOHAaHHS MOMIJIKOBOI IJIATIKHOT onepariii Ha paXyHOK HEHaJIeXKHOT0 oTpuMyBauda baHk sk
Ha/JaBad IUIATDKHUX TOCTYT 3000B’S3aHWI HETAHO TICNs BUSBJICHHS TOMWJIKH TIepeKa3aTH 3a
pPaxyHOK BJIACHHUX KOILUTIB CyMy IUIaTXKHOI omepauii oTpuMyBauy, a TaKOX CIUIATUTH HOMY HEHIO B
po3mipi 0,1 (Hynas minux omHa aecsiTa) BIACOTKA CYMH MPOCTPOYCHOTO TIIATEXKY 32 KOXKHUN JIEHBb
MIPOCTPOYECHHS BiJ JHS 3aBEPILICHHS MOMMIIKOBOI IUIATDKHOI omepariii 10 JHsS repekasy KOIUTIB Ha
paxyHOK oTpuMyBaua, aje He oinbmre 10 ([ecsaTi) BiACOTKIB CyMH TIJIATIKHOI OTepartii;

i) y pa3i BUKOHaHHS TOMMWJIKOBOI IJIATIXKHOI Omeparii 3 paxyHKy HEHaJe)KHOTo IjaTHuka baHk sk
HaJaBay IJIATLKHUX MOCIYT 3000B’13aHUN HETaltHO Miciis BUSBICHHS MOMMIIKH a0o0 MICs OTPUMaHHS
MOBIOMJICHHSI HEHAJIC)KHOTO IJIATHHKA (3aJI€KHO BiJ TOTO, IO BiIOYyJOCS paHille) mepeka3zaTd 3a
pPaxyHOK BJIACHUX KOINTIB CyMy TUIATIXHOI Oreparii Ha paxyHOK HEHaJIe)KHOTO IJIATHUKA Ta CIUIATUTH
oMy TeHI0 B po3Mipi moABiiHOI 0011iKOBO1 cTaBku HarioHanbHOTO OaHKY YKpaiHH 3a KOKHUH JIeHb
BiJl JIHS CIIMCAHHS 3 PaxyHKY KOIUTIB 32 MOMMJIKOBOIO IUIATIXKHOIO OMNEpAII€0 A0 JHS MOBEPHEHHS
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KOIITIB Ha pPaxyHOK HEHAJEeXHOTo IJIaTHHKA. HamaBau miaTiXHUX MOCIYr 3000B’S3aHMI TaKoOX
BIJIIKOAYBAaTH HEHAIEKHOMY IUIATHUKY CyMy YTPUMaHOI/CIIJIau€HOi HEHAJNEKHUM IUIATHUKOM
KOMICIifHOT BUHAropo v 3a BUKOHAHY IMMOMUJIKOBY IJIATKHY Omeparlito (3a HaSBHOCTI TaKOi KOMiCiiHOT
BUHAropojiun);

i) KiienT, 3 paxyHKy SKOro BHACIIJJOK MOMMJIKA HEHAJEKHOIO CTAryBaya 0e3 3aKOHHHX I1JCTaB
CIHMCaHO KOIITH, MA€ MPAaBO HA CTATHEHHS CYMH TaKOi IJIATKHOI oreparii 3 HeHaJIe)KHOTO CTIryBaya
y CYZOBOMY MOPSIIKY;

K) bank sk HajmaBad IIATDKHUX TOCHYT, O oOciyroBye KiieHTa-mmaTHMKa, Hece Tepel HUM
BIJIMOBITAJIbHICTH 32 HEAKIENTOBAHUMH IUIATI)KHUMHU OTepaIissMu. Y pa3i BUKOHAHHS HEaKIENTOBaHOT
IUIaTKHOI onepanii baHk sk HajgaBad IUIATDKHUX MOCIYT 3000B’S3aHUI HEraHO MICHA BUSBJICHHS
(hakTy BUKOHAHHS HEaKIIENTOBAHOI IJIATIXKHOT oreparltii ado micisi oTpuMaHHs rmoBigomieHHs Kirienra-
TUTaTHUKA (3aJIeKHO BiJ TOTO, 110 BiIOYBAJIOCS paHillie) MOBEPHYTH 32 PaXyHOK BIACHUX KOILTIB CyMy
HEaKILENTOBaHOI IJIaTKHOT onepallii Ha paxyHok KilieHTa-1iaTHrKa, a TaKoXk CIUIATUTH HOMY MEHIO B
po3mipi moaBiKiHOT 007iKOBOI cTaBkuM HamioHanbHOTO OaHKy YKpaiHM 3a KOXHHM JCHb Bif JHA
CHHMCAHHS 3 PaxyHKy IUJJaTHHKA KOINTIB 32 HEAKIENTOBAHOIO IUIATDKHOIO OIepaliero A0 OHS
MOBEPHEHHS KOIITIB HA paXyHOK IIaTHUKA. baHK K HajaBay IIATDHKHUX MMOCITYT 3000B’I3aHUN TaKOXK
BIJIIIKOAYBAaTH IUJIATHUKY CYMYy YTPUMAHOI/CIUIa4eHOi HEHANeKHUM IUIATHUKOM  KOMICIHHOT
BUHArOpoOJM 32 BHKOHAHY HEAKLENTOBaHy IUIATDKHY OIepamiro (3a HasgBHOCTI Takoi KOMICiHHOT
BHHAropo/In);

JI) SIKIIO BCyNeEped HaJaHOTO iHIIIaTOpOM PO3MOPSIKEHHS MPO BiAKIMKAHHS IJIATIXHOI 1HCTPYKIi
CyMy IIaTIXHOI omepallii CiucaHo 3 paXyHKY IUIaTHUKA Ta Iepeka3aHo OTpuMyBauy, baHk sk HagaBau
wiathkaUX noctyr KiieHTa-ruratHuKa 30008’ sI3aHUK HETaifHO MICHsl BUSBICHHS NOMWIKH a00 Tmicis
oTpuMaHHs noBigomiieHHs1 KiieHTa-TiaTHrKa (3a1€KHO BiJl TOTO, 110 BiAOYIOCS paHillie) MOBEpHYTH
3a paxyHOK BJIACHUX KOIITIB CyMy IUIATDKHOI omeparlii Ha paxyHOK KilieHTa-TutaTHUKA Ta CIUIATHTH
oMy MeHro B po3Mipi moABiiiHOI 00171ik0BO1 cTaBku HamioHnanbHOro 6aHky YKpaiHH 32 KOXKHUM JIeHb
Bil JHS CHOHWCAaHHA 3 paxyHKy KilieHTa-maTHWKA KOIITIB 3a TUIATIKHOKO ONEpalielo 10 JTHS
MOBEPHEHHS KOIITIB HAa paxyHOK KilieHTa-maTHUKA,

M) baHK sk HajaBay IUIATIKHUX MTOCIIYT MICHs BUSBICHHS IOMUJIKH OJJHOYACHO 3000B’A3aHUM HEraitHO
MOBIIOMUTH HEHAJIEKHOT0 OTPUMYBauya PO BHMKOHAHHS MOMMJIKOBOI IJIATIXKHOI omepauii i mpo
HEOOXI1/THICTh 1HII[IIOBaHHS HUM TUJIATLKHOI omeparlii Ha €KBIBaJCHTHY CyMY KOINTIB I[bOMY HaJaBaudy
IUTATIKHUX TTOCITYT MPOTATOM TPHOX pOOOUUX JHIB 3 THS HAIXOKEHHS TaKOTO MOB1IOMJICHHS.

bank sk HamaBau MIATLHKHUX MOCIYT MiJ Yac HAJAXOKCHHS KOINTIB BiJ] HEHAJIIEKHOTO OTPUMYyBaya
3aJIMIIAE iX Y CBOEMY PO3MOPSA/DKEHHI, 32 YMOBH BUKOHAHHS CBOiX 3000B’S3aHb 3 BiJLIKOTyBaHHS,
nepeabaveHux nm. 3)-ia) m.2.24.1. nuux Ipasun KBO. Y pasi nopyiieHHs HEHAICKHAM OTPUMYBaueM
TPUJIEHHOTO CTPOKY baHK sk HajaBau IUIATDKHHUX HOCIYT Mae€ MpaBO BUMAaraTH BijJl HEHAJIEXKHOTO
oTpuMmyBaua cmaTi nedi B po3Mipi 0,1 (Hynp minux oana gecsita) BIACOTKA CyMH IMPOCTPOYEHOIO
IUIaTeXYy 3a KOKHUH JIeHb B1JI JaTH 3aBEpILEHHsS OMUIJIKOBOT IUIATLKHOI onepaltii 0 JHs MOBEPHEHHS
KOUITIB Ha paXyHOK IJIaTHHUKA, ane He Ouibiue 10 ([lecaTn) BiACOTKIB CyMH IUIATIXKHOI onepariii;

H) Y pa3l HeHaJXO/KEHHs KOIITIB BiJl HEHAJIEKHOTO OTpUMYyBaya baHK sk HajaBay MIATKHUX MOCTYT
Ma€ MPaBo Ha iX BIIIIKOIYBaHHS Y CYZOBOMY IOPSIIIKY;

o)baHk sk Ha/laBay TIATHKHUX TOCTYT OBUHEH cpuaTH KIli€HTY-TIaTHUKY B TIOBEPHEHHI KOIITIB 32
HEHAJIS)KHOIO TIIATLKHOIO OTEpalli€l0 NUITXOM HaJaHHS JOCTYMHOI HWomy iHopmarii mpo Taky
orepalio, y TOMY YHUCII OTpUMaHOi Ha HOro 3amuT BiJl HaJaBaya IUIATLHKHUAX MOCIYT, II0 00CIyroBye
HEHAJIS)KHOTO OTPUMYBaya;

n) baHk sk HajgaBauy IUIATDKHUX TOCHYT, 10 o0cimyroBye KilieHTa-HEHaJIEKHOTO OTpUMYBaua, IS
BCTAHOBJIEHHSI MPAaBOMIPHOCTI IJIATKHOI omepanii y pa3l ONpOTECTYBaHHS HEHAJIEKHOI IJIATLKHOI
ormepauii MJIATHUKOM Ta/ab0 Ha BHMOTrY HajJaBaua IUIATDKHMX MOCIYT IUIaTHUKA 3000B’s3aHUM
3a0JI0KyBaTH KOIITHU B CyMi HEHAJIEKHOI IUIATIXKHOI Oomepallii Ha paXyHKy HEHaJeKHOTO OTpHUMyBaya
Ha cTpok A0 30 (TpuausiTu) kaneHaapHUX JHIB,

p)baHk sik HajlaBa4 MOCTYT 3 1HIIIIOBAHHS IJIATLKHOI onepalii y pa3i HeBUKOHaHHS a00 HEHaJIeKHOTO
BUKOHAHHS IUIATDKHOI omeparii 3 HOro BHHM 3000B’s3aHMI BIJIIKOAYBAaTH HajaBayy IUIATIXHHUX
MOCIYr 3 OOCIYroByBaHHsS paxyHKy Ha BHUMOTY OCTaHHBOTO BCl TIOHECEHI 30UTKH Ta CyMH,
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BIJIIIKO/TIOBaHI KOpUCTyBadyaM. baHk K HamaBad IIaTiKHUX MOCTYT 3 OOCIYyrOByBaHHS paxyHKY Hece
nepenbaueny 3akoHoMm Ykpainu «[Ipo muiaTikHi MOCTYrH» BiMOBINANBHICTH MEpell KOPUCTYBauaMu
3a HEBMKOHAaHHs a00 HEHaJe)XKHE BUKOHAHHS IUIATDKHHUX OIepallid, iHimiioBaHMX yepe3 baHk sk
Ha/1aBaya IUIaTHKHUX MOCIYT 3 HIMIFOBaHHA TUIATHKHOT onepariii;

¢) bank sk HazaBay IUIATDKHMX IOCIYT OTpHMYyBada 3000B’S3aHMIl BIALIKOTYBAaTH HaJaBady
IUIATDKHAX ~ [OCHYr IJIATHUKA 3aloisHy INKOAY BHACHIJOK HE3aCTOCYBaHHA MOCHIJICHOI
aBTeHTU(IKaLll y BUIAAKAX, SKIIO ii 3aCTOCYBaHHS BUMAraeTbCs BIINOBIIHO 0 3aKOHY YKpaiHu
«[Ipo mnaTi>kHi TOCIYTW» Ta HOPMAaTUBHO-TIPAaBOBHUX akTiB HamionanpHOTro 6aHKy YKpainu;

T)bank fK HajgaBay IJIATDKHUX TOCIYT HeEce BIANMOBITANBHICTH mepen Kientom 3a nii abo
0e31isIbHICTh CBOIX MPAIiBHUKIB, 3JIy4€HIX KOMEPIIHUX areHTiB Ta HaJaBadiB IUIATIXHUX MOCIHYT -
MMOCEPETHUKIB, Y TOMY YHUCIIl 32 HCBUKOHAHHS a00 HEHAJIC)KHE BUKOHAHHSI IUIATDKHUX OTIepallii Ta/abo
3a 3aroisHy MIKOIY;

y) baHk Ak HajaBau IUIATDKHUX TOCIYT Hece INependadeHy 3aKOHOJABCTBOM BIJIOBINANBHICTh 32
HEJIOTPUMAHHS BCTAHOBJICHHX BHMMOT ILIOJI0 OOpOOKM IMEpPCOHANBHHUX TaHWX KOPUCTYBAiB IiJa 4ac
Ha/IaHHS IUIATIKHUX TOCIIYT;

¢)baHk sk HazaBay IUIATDKHUX TIOCHYr HEce MependadeHy 3aKOHOJABCTBOM BiIIOBINANBHICTD 3a
MOPYILIEHHS IIPaB Ta IHTEPECiB CIIOKUBAYIB.

2.24.2.BinnoBinaasnicts Kiienra:

2.24.2.1. BignosigaabHicth KilieHTa SIK IVIATHUKA il 4a¢ BUKOHAHHS IUIATIXKHUX OoNepauiii:

a) KitieHT sk TutaTHUK Hece BiINOBiNANbHICTH Nepen baHkoM sk HagaBaueM IUIATDKHUX TIOCIHYT, IO
fioro o0CIIyroBye, BIJIOBITHO J0 YMOB YKJIAQJEHOTO MIX HUMH JOTOBOPY PO HAJAHHS IUIATIKHUX
HOCHYT;

0) KiieHT $K TMIaTHUK Hece BIANOBIAAJIBHICTH 3a BIAMOBIAHICTH iH(OpMAaIii, 3a3HaYEHOI HUM Yy
IUTATDKHIA IHCTPYKIiI, CyTi IUIATIXHOI omepamii. Y pa3i BUSABICHHA HEBIAMOBIAHOCTI iH(opmarii
Knient mae BinmkoayBatu banky sk HajaBauy MaTiXKHUX HOCITYT LIKOIY, 3all0JIIIHY BHACIIJIOK TaKol
HEBIJIMOBITHOCTI 1H(pOpMAITiT;

B) KuieHT sk muiaTHUK 3000B’s13aHMI BIIIIKOAYBATH KOy, 3aMoAisiHy baHKy sk HajjaBauy IUIaTIKHUX
MOCHYT, MO HOro OOCIyroBy€, BHACHIJOK HEJOTPUMAHHS IIMM IUTATHUKOM BHUMOT IIOJIO 3aXHUCTY
iHpopMaii 1 311HCHEHHsI HEMPaBOMIPHUX il 3 KOMIOHEHTaMHU IUIAaTIXKHOI 1HPpacTpyKTypu (y TOMY
YuCcil TJIATDKHUMM — 1HCTPYMEHTaMH, OOJaAHAHHSM, TMpOrpaMHMM 3a0e3ledyeHHsM). Y pasi
HEJIOTPUMaHHA KOpHCTyBaueéM 3a3HauyeHMX BHUMOr baHK #K HajaBad IUIATDKHUX IIOCHYT, MIO0
0o0CITyroBye TUIATHUKA, 3BUIBHSAETHCS BIJ BIANOBINATBHOCTI TEpea IUIATHUKOM 3a BHUKOHAHHS
TUIATKHUX OMEpaliid;

r) [lnatHuk 3000B’s13aHKI HErailHO Micis TOTO, K Taka iH(oOpMallis cTajia oMy BilOMa, TOBIJOMHUTH
bank sk HajaBaya MIaTDKHUX MOCITYT y BU3HaueHOMY J[oroBopoMm mopsiaky mpo (akT BUKOHAHHS 3
HOro paxyHKy HEHaJIe)KHOI a00 HEaKIeNTOBAHOI IUIATIXKHOI onepariii Jyisi OTpUMaHHS BIILIKOJAYBaHHS
3a TaKOIO OTIepaIli€lo;

n) IlnaTHuk Mae nmpaBo BUMaraTy BIAIIKOAYBAHHS KOILTIB 32 HEHAJIEKHOIO IUIATIKHOIO OIeparlli€ro, 3a
YMOBH MOBIOMJIEHHS Npo Ie baHk sk HagaBaua muaTibKHUX nocayr mpoTsrom 90 ([les’sHocTa)
KaJIEHJApHUX JIHIB 3 JIaTH CHUCAHHS KOIITIB 32 TAaKOIO ONEPALI€l0 3 HOT0 paxyHKY. 3a3Ha4€HUN CTPOK
HE 3aCTOCOBYETHCS, SIKIIO baHK K HaJaBay MIATHKHUX MOCTYT HE JOTPUMABCS CBOI0 00OB’S3KY 11010
iHpopmyBaHHs KiieHTa Ik MaTHUKaA PO BUKOHAHI IUIATDKHI Omeparii 3riIHO 3 BUMOraMHu 3aKOHY
VYkpainu «I[Ipo mnaTi>kHi mocIyrny;

€) 10 MOMEHTY MoBigomJieHHs1 baHka-eMiTeHTa mpo (akT BTpaTH IJIATLKHOIO 1HCTPYMEHTY Ta/abo
IHAMBIAYyaNbHOI 00MiKOBOI 1H(opMalii BiAmoBigHO A0 ctarTi 38 3akony Ykpainu «[Ipo mumartixkHi
MOCTYTH» PHU3UK 30MTKIB BiJl BUKOHAHHS HEHAJICKHUX TUIATDKHHUX OMEpaIliil Ta BIAMOBITAIBHICT 3a
HUX MOKJanatoThes Ha Kiienta-mimaTHuka. 3 MOMeHTY moBigomieHHs KmienTtoM-matHukoM banka-
eMITeHTa Ipo (QakT BTpaTH IJIATIKHOTO 1HCTPYMEHTY Ta/abo 1HAMBIAyalbHOI 00J1IKOBOI 1H(OpMaIii
pU3MK 30WUTKIB BiJ BHUKOHAaHHS HEAKIENTOBAHUX/HEHAIIGKHUX IUIATDKHUX  Omepamii Ta
BiJITOBIAJIBHICTE ITOKIAAal0ThECI Ha bank-eMiTeHT. MOMEHT, 3 IKOTO HACTa€ BiANOBINANLHICTE banka-
eMiTeHTa, Bu3HaueHui ymoBamu n.2.21.20. mux Ilpasun KBO.

2.24.2.2. BignosinaasHicTs KilieHTa sik oTpuMyBaya mijl 4yac BUKOHAHHSA IJIATIKHUX onepauiii:
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a) KiieHT-HeHaNeXXHUI OTpUMYBad TPOTATOM TPHOX POOOYMX JHIB 3 JaTH HAAXOIKCHHS
noBioMJIeHHS baHka sIK HajaBada IJIATDKHUX TOCTYr IUTATHUKA MPO BUKOHAHHS TOMHUJIKOBOI,
HEHaJIe)KHO1 a00 HEeaKIeNTOBAaHO1 TUIATIKHOI orepallii 3000B’13aHUH 1HIIIFOBATH TUIATIKHY OIEpallito
Ha EKBIBAJICHTHY CyMy KOINTIB, 3apaxoBaHy MWOMY BHACIIJOK ITOMMJIKOBOI, HEHaJIeXHOI abo
HEaKILIEeNITOBaHOI IJIaTI>KHOI ornepallii, Ha KOPUCTh TAKOTO HaJaBaya AT KHUX MOCTYT,

0) baHk sk HamaBay IUIATDKHUX MOCIYT, M0 00CIyroBye KiieHTa-HEHAJIKHOTO OTpUMYBada, y pasi
3roid HEHaJIe)KHOT'0 OTpUMYyBaya Ha TOBEPHEHHS KOIITIB 3000B’s3aHMI PO30JOKYBAaTH KOIITH Ha
paxyHKy HEHAJIC)KHOTO OTPUMYBaua Ta MOBEPHYTH iX HEHAJCI)KHOMY IUIATHUKY HA MIJACTaBi HagaHOL
HEHAJIS)KHUM OTPUMYBayeM IUIaTKHOT IHCTPYKIIIT,

B) y pa3i BimMoBHU KitieHTa-oTpuMyBada (HEHAJIEKHOTO OTPUMYBa4a) MOBEPHYTH CYMY ITOMHUIIKOBOT,
HeHaJe)KHO1 a0 HeaKIeNTOBaHOI IMJIATLKHOI omepanii Ha BUMOTY baHKy fK HajaBaya IUIAaTIKHUX
MOCITYT CIIMCAHHSI KOIITIB 3 PAXYHKY HEHAJIKHOTO OTPUMYBava 3/IICHIOETHCS Y CYIOBOMY TTOPSIKY;
I) y pa3i MOpYHIEHHS CTPOKYy, BCTaHOBJIIeHOro mm.a) m.2.24.2.2. mux Ilpasun KBO, Kiient-
HEHAJIOKHUH  OTpUMYBau 3000B’S3aHMN TOBEpPHYTM CyMy [IOMMJIKOBOi, HEHaJIeXHOI abo
HEaKLeNTOBaHOI IUIAaTIXKHOI omepallii, Ta crulatutu baHKy sIK HajaBauy MIATLKHUX MOCITYT MEHIO B
po3mipi 0,1 (Hyms minmx omHa gecsrTa) BiACOTKA INi€l CyMH 3a KOKHHUU JICHB BiJl IJaTH 3aBEPIICHHS
TaKoi TJIATXKHOI omeparii 10 AHS MOBEPHEHHs KOIITIB Ha paxyHOK, ane He Oinpme 10 (Hecsaru)
BiJICOTKIB CyMH TIATIXKHOT Omepartii;

1) criopu MK baHKOM sk HagaBaueM IJIATLKHUX Hochyr Ta KilieHTOM-HEHaJ e:KHUM OTpUMYyBadyeM
1010 TOMUJIKOBOT, HEHAJIE)KHOT 200 HEaKIeNTOBAaHO MJIATIXKHOI onepaii po3risiIaloThCsl Y CYI0BOMY
MOPAIKY;

e) Kiient-orpumyBau 30008’ s13aHuil BiamkoayBatu baHky sSik HajgaBauy MaTiKHUX TOCTYT 3aOAiSTHY
IIKO/Y BHACHIJIOK HE3aCTOCYBAaHHSI TMOCHUJICHOI KII€HTCHKOI aBTeHTH(IKalii y BHUMaAKax, SKIIO ii
3aCTOCYBAaHHS BUMAra€eThCs BiJIOBITHO J0 3aKOHOAABCTBA ab00 yMOB J0roBOpYy 3 baHkoM-HamaBauem
TUIATIKHUX TTOCIYT.

55



PO3JLJI 3. IOPAJOK BIAKPUTTSA, OBCIYI'OBYBAHHSA TA 3AKPUTTA NIOTOYHUX
TA JEITIO3UTHUX PAXYHKIB

A. IOPAJOK BIAKPUTTSA, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA INOTOYHHUX TA
JENMO3UTHHUX PAXYHKIB 3 BUKOPUCTAHHSAM IVIATIDKHUX IHCTPYMEHTIB
3.1.bank Hamae mnociayrun Kiienty mono BiakputTss IloTOYHOro paxyHKy 3 BHKOPHUCTAHHSIM
[Tnarixuaoro iHcTpymenty,opopmiioe 111 ta Hanae Knienty moxxnusicte orpumatu I[1IH 1o Hporo. B
pasi emicii III B enexrponHiii ¢opmi (BipryanpHoro III) B Cucremi Omnnaiin-Oank Bumaua III Ta
orpumanHs [IIH mo HpOro nemo BiApi3HIETbCs Bin aHanmoridyamx omepamiit st I Ha ¢izmunoMy
Hocii, nmpo 1o Kiienta 060B’s13k0Bo iHGopMye MeHekep banky, a6o Bci iHCTpykii KiieHT oTpumye
y MoOuIbHOMY onaTKy banky (s npoaykry «bank BiacHuii PaxyHok»).

3.2.3a51e)KHO BiJl YMOB, 3a SIKMMH 3IIMCHIOIOTHCS IUIATDKHI Omepallii 3 BUKOPUCTAHHSIM IUIATIKHUX
iHCTpYMeHTiB, mpu oOciyroByBanHi [IP MoxyTh 3acTocoByBatucsi 1e0eToBa, Ae0ETOBO-KPEIUTHA Ta
KpeIUTHA TIATKHI CXEMH.

JleGeToBa cxema mnependayae 3xaiiicHeHHs KiieHTOM miuaTiXKHUX omnepaiiil 3 BuxopuctaHusm 11 B
MeKax 3aJUIIKY KOIITIB, sIKI 00JIIKOBYIOTHCSI HAa HOTO PaxXyHKY.

ITin uac 3actocyBaHHs [e0eTOBO-KpeaUTHOI cxeMu KirieHT 3ailicHIOE TUIATDKHI omepamii 3
BUKopucTaHHsM [Il B Mekax 3alMIIKy KOINUTIB, sIKi OOJIKOBYIOTHCS Ha MOro paxyHKy, a B pasi ix
HEIOCTAaTHOCTI a00 BiJICYTHOCTI — 3a paxyHOK HajaHoro baHkom Kpeaury.

KpenutHa cxema nepenbadae 3ailicHeHHs KiieHTOM miaTiKHUX omnepauiil 3 Bukopuctanusam III 3a
paxyHOK KOIITIB, HaAaHUX oMy baHkoM y kpenuT abo B Mekax HaJaHOTO oBepapadry.

bauk BiakpuBae [loTounmii paxyHok 3 BukopuctanHsMm Il B HamioHanbHIN BamtoTi YKpaiHu abo B
1HO3eMHIi BaJIOTI Ha CTPOK Ta Ha yMOBax, BU3HaueHUX JloroBopom 3a mpoayktoM banky Ta numum
[IpaBunamu KBO.

3.2.1.Hajmanus baHKOM CHOKMBYMX KPEAUTIB B 1HO3EMHIH BaJIIOTI HA TEpUTOPIi YKpaiHU 3a00pOHEHO.
3.3.Ykunanenus JloroBopy 3a MOCIYTroOK/MpOoayKTOM baHKy 3IiHCHIOETHCS OIHUM 13 CHOCOOIB,
nependauenux uumu [pasunamu KBO.

3.4.B pamkax ykiangeHoro BianoBigHoro JJorosopy bank odopmitoe Knienty I, monepeanso
o3HariomuBmM Kiienta 3 moBHUM TekcToM Takoro JloroBopy( B T.4. 3 numu [IpaBunamu KbBO Ta
nirounmu Tapudamu banky) B goctymHiii ¢popmi, HusixoM po3mimieHHs 3asBu-Jorosopy//lorosopy,
uux Ilpasun KBO Tta Tapudis B nocrynHomy st KiienrtiB micui y banky/Toukax mpogaxy banky
Ta/abo caiiti banky B mepexi [HTepHeT.

3.5.bank Moxe 3nmilicHIOBaTH OO0CIyroByBaHHs [lOTOYHOrO paxyHKy 3a JOTIOMOTOI CHCTEM
JIUCTaHIIMHOTO 00CIyroByBaHHS Ta OOpOOJIATH AMCTaHIIMHI po3nopsykeHHs KiieHta 3a ymoBHM
ykianadiHgd ~ CTopoHamMu — BIAMNOBIIHOTO  JIOTOBOPY MPO  HAJaHHA MOCIAYr  JAMCTAHLINHOTO
obciyropyBanHs B Cucremi OnilaiiH-0aHK, B IKOMY OOYMOBIIIO€ TpaBa, 000B’S3KH Ta BIAMNOBIAHICTh
CropiH, TOpAA0K BUPILIEHHS CIIOPIB Y pa3l iX BUHUKHEHHS, OPSAOK B3a€MO/I1i TOIIIO.

3.6.3 meToro 3a0e3nedyeHHs Oe3nekn po3paxyHkKiB 3 BukopucTtaHHsaM I1I, bank mMae mpaBo BCTaHOBUTH
BIN-mimita Ha III, a came, permameHTyBaTH KUIBKICTB Ollepalliil, cymy OAHi€i omeparlii, 3arajbHy
cyMmy 3a 100y Ta cyMy OJIHi€T oneparlii 3a BU3Ha4eHUH nepio]1 (a00 BCTaHOBIIIOBATH 1HINI JIMITH), Ta B
OJIHOCTOPOHHBOMY TOPANKY 3MiHIOBaTH iX. [lepenik ta po3mip BIN-mimiTiB, BcTranoBneHnx bankow,
noBoauthest Kiienty mepen ykiagaHHaM BinmoinHoro Jloroopy. KiieHT mae mpaBo BCTaHOBHUTH
CreuianbHi BuTpaTHi JiMiTH Ha [l msxom moganHs 1o banky BinnmoBiaHOi AHKETH-3asBH PO
BCTaHOBJICHHS JIIMITY BHUTpaTHUX Tpau3akuiii 3a III, camocTiiiHo B cuctemi OnnaiiH-GaHk abo
11710100080 3a TenegoHamu KoHTakT-LIEHTPY, KPIM I'PaHUYHUX JIMITIB 3 OTPUMaHHS T'OTIBKH, sIKI Ma€e
MpaBo BcTaHOBIMIOBaTH HamionanpHuil 0aHK YKpaiHu BiAMoOBigHO 10 3akoHy Ta/abo MIIC, Ha 6a3i sikoi
emitoBaHo IIl. bank mae mpaBo BiamoButu Kiienty y 3ustri BIN- mimitiB Ha I1I, BcranoBieHux
bankowm. Jlimit 3a I1I 11 ¢izndHOT 0cOOM-HE BIacHUKA paxyHKY ,T00To JloBipeHoi ocobu-Jlepsxarens
[11,BCTaHOBIIOETHCS/3MIHIOETHCS B 1HIUBITyaTbHOMY MOPSAKY.

3 Meroro 3a0e3NedyeHHs J10JaTKOBOIO DIBHS 3aXHMCTy B Ipoleci  po3nopsypkeHHs — KiieHTom
TPOIIOBHMH KOIITaMH TOTIBKOIO Ta 3 ypaxyBaHHSM HOpPM 3aKOHOJIABCTBa YKpaiHW 3 THTaHb
3amobiraHHs Ta TPOTHALl Jeramizamii (BiAMHUBAHHIO) JIOXOJIB, OJEPXKAHUX 3JIOYMHHUM [UIIXOM,
(biHaHCYBaHHIO TEPOPHU3MY Ta (HIHAHCYBAHHIO PO3IMOBCIOHKEHHS 30p0Oi MAaCOBOTO 3HMILEHHS, Oneparii
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3 BHECCHHS, BHUJA4l/OTPUMaHHs, TMepeKa3y TPOIIOBHUX KOIITIB MOXYTh 3JIMCHIOBAaTHCS 3
BukopuctanuaM OTP-napomio,skuit HagcunaeTbest bankom Ha ¢inancoBuii Homep Tenedony Kiienra
y Burisaal  sms-noBigomiieHHS;OTP  mapons HEOOXiAHO TOBIAOMHTH TpaliBHUKY baHKy, 1110
pOBOJUTH oneparlito abo Kiient npex’siBisie opurinai ifeHTuikaniiHOro JOKYMEHTA.
3.7.3a 1HAUBITyaIbHUMH JTIMITAMH Ha orepalii 3 MIaTiXHUMU 1HCTpyMEHTaMHd baHKOM BCTaHOBIJICHI
HACTYIHI JIMITH 32 3aMOBYYBaHHSIM:
3.7.1. J]ns I1I 3 winom Ta I1I B enexTpoHHi# hopmi crieriaTbHUN BUTPATHUH JTIMIT:

e Ha omeparlii 3HATTA roTiBku (mo6oBuit jimit) — 250 000,00 rpH./10 000,00 monapiz CIIA/10

000,00 eBpo

® Ha omepallii NOKYyIKH - 6€3 JIMITIB.
3.7.2.1na I1l 3 MarHiTHOIO CMYTOIO CHeLiadbHUNA BUTPATHUN JIIMIT:

* Ha omepauii 3HATTS roTiBku (1060BwHii Jimit) — 6 000,00 TpH.

* Ha onepauii nokynku-25 000,00 rpH.
3.8.Ha 3uarTa rotiBku 3 IloTounoro paxynky 3a gornomoror 1l M0OXyTh BCTaHOBIIOBATUCS JIIMITU
(exBiBaJIeHT Ii€T CyMU Yy BaJIFOTI PaxyHKY) 3TiJHO mpaBui BifmosiaHoi MIIC.
3.9.Vknananusam BignosinHoro JloroBopy KiieHT minTBepIkye CBO€ MOMepeqHE O3HAHOMIICHHS 3
nepenikoM Ta po3mipom CremianbHHX BuTpaTHUX JiMITIB, BCTaHOBICHMX bankoMm. KiieHT
MOBIAOMJICHHM TPO ICHYBaHHS PU3HKIB, IOB’S3aHUX 31 BCTAHOBJCHHSIM 3a WOTrO pIiLICHHIM
CreniaTbHUX BUTPATHHX JIIMITIB Ha MPOBEICHHS TUIATDOKHUX omnepaniit 3 I11, 3aificHeHHsaM il moao
3MIHH/30UIbIIEHHS ClelianbHUX BUTpaTHUX jimiTiB Ha [II, mpuiiMae Ha ceGe Oyab-AKi PHU3UKH,
OB’ sI3aH1 3 TAKUM PIIICHHSM Ta CBOIMH JiSIMU III00 301IBIIICHHS BCTAHOBIICHUX baHKOM criemiabHuX
BUTPATHHUX JIMITIB Ha MpoBeleHHs MmiuaTbkHux omepaniit 3 III 1 migTBepmKye MpUIHATTS Ha cebe
0e3yMOBHOT BIJMOBIAATLHOCTI 3a Oynb-sKi HacHiAKU TpoBeneHHs omneparid 3 I y cywmi, 1o
MepeBUILye BCTaHOBICHI baHKkOM BHIU Ta po3MipH clielliaJIbHUX BUTPATHHX JiMiTiB Ha Takuid [11.
3.10.Haknanenns apemrty Ha [loToununii paxyHOK a0 NMPHUIMHEHHS OIEpariii 3a HUM, 10 0OMexXye
npaBo KitieHTa Ha pO3MOPSAKEHHS KOIITaMH, MOXJIMBE TUIBKH y BHIAJIKaX, BCTAHOBJICHUX YHUHHUM
3aKOHOJIaBCTBOM Y KpaiHH.
3.11.Knient mae npaBo Biakputu I[loTounmii paxyHok 3 BukopuctanHsMm III y rpuBHi, gomapax
CIIIA,eBpo y OpsAKY, BCTAHOBJIEHOMY [HCTpYKIIi€l0 PO MOPSAJOK BIIKPUTTS Ta 3aKPUTTS PaxyHKIB
KOpUCTYBayaM HaJaBayaMH IUIATDKHUX TIOCIYr 3 OOCIYrOoBYBaHHsS paxyHKiB, 3aTBEPAKEHOIO
[Tocranosoto Ilpaminns HamionanesHoro 6anky Ykpainu Bix 29.07.2022 p. Ne 162.
3.12 Biakputts [IoTOYHMX paxyHKIiB B 1HO3€MHiM BaJrOTI B1IOYBA€ThCS TUIBKH 32 TUMH MPOTYKTaMHU
banky, B sikux 11e mepeadaveHo BIAMOBIAHUMH yMOBaMH IPOAYKTiB Ta Tapudamu.
3.13.3apaxyBanHs TpomoBuX KowTiB Ha Ilorounuit paxyHok Kiienra 3nuilicHioeTbcss bankom
MPOTATOM OMNEpaliifHOro JHS HAJAXOJKEHHS KOWTIB A0 baHky. 3apaxyBaHHs I'pOIIOBUX KOLITIB Ha
[Totouynmit paxynok KiienTa, siki Hagililmu B mo3aomnepaniiHui JeHb, 3iHCHIOEThCS baHkoM B
nepuui onepariitHuil 1eHs banky, akuil ciigye 3a mo3aonepaniiHuM JTHEM.
3.13.1.3apaxyBannss Ha IloTounmii paxyHok KiieHTa TpoIIOBUX KOWIITIB, OTPUMAaHHUX B
ro3aornepariiHui yac 6€3roTiBKOBUM LIISXOM, 3AIMCHIOETHCSA HE MI3HINIE HACTYITHOTO ONEPAIiitHOTO
JHSI TICIIST THSI HAJXOJDKEHHS KOIUTIB 10 baHky.
3.14.bank mpuiiMae 10 BUKOHAHHA IUJIATIKHI 1HCTPYKLIi/3Be[eH] miuaTikHi 1HCeTpykuii Kiienrta 06e3
oOMekeHHs 1X MiHIMabHOI 00 MaKCHMaJIbHOT CyMH, KpIM BHIIQ/IKiB, Mepe10aueHNX 3aKOHOJaBCTBOM
VYkpaiau abo npasmwiamu [nati>xkHoi cuctemu.
3.15.bank BuKOHYe maTixHI 1HCTpYKIii KiieHTa BIAMOBIIHO A0 4eproBOCTI iX HAaIXOMKEHHS (KpiM
BUIIAJIKIB, YCTAHOBJIEHUX 3aKOHOM YKpaiHu).
3.16.I1natixkHi iHcTpykuii KiieHTa, 1m0 cTOCYIOThCS mepepaxyBaHHs Ta Buaayi KowmTiB 3 [lorounoro
paxynky Kiienra 3mificHioroThcss baHkoM B Mekax 3aiumikiB KOMTIB Ha [loTouHOMYy paxyHKy 3
ypaxyBaHHSM HaJXO/PKE€Hb KOIITIB MPOTSATOM OINEpaliiHOro 4Yacy, SIKIIO IHIIE HE BCTAHOBJIEHO
YUHHHUM 3aKOHOJAaBCTBOM Y KpaiHu, BKIKOYat0Ud HOpMaTUBHO-TIpaBoBi akTu HBY.
3.17. KnieHT mae nmpaBo oOpMHUTH IIATIKHY IHCTPYKIIIIO B €JICKTPOHHIM a00 manepoBiit ¢popmi.
3.18.I1paBmiIbHICTD 3allOBHEHHSI PEKBI3UTIB IJIATLKHOT 1HCTPYKIii KilieHT 3acBiguye BIacCHOPYYHUM
/eNeKTPOHHUM TiAMHCOM.
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3.19. atoun posnopsimkeHHss banky Ha BUKOHaHHS MIIaTkHOI omnepauii, Kiient, nepenatoun banky
IUIATDKHY 1IHCTPYKIIIO /Ui BUKOHAHHS B €ICKTPOHHIN 4M mamnepoBiil (hopMi, THM CAMHM HAJa€ CBOIO
3roly Ha BUKOHAHHSI IUIATIXKHOI omepartii, 1mo Mae OyTH 3AiiicCHeHa BIIIMOBIIHO 10 HajmaHoi KiieHTom
bauky mnatixHOi iHCTpYKIii. OTpuMaBIH TUIATHKHY 1HCTPYKIit0 KiienTa, bBaHk oqHOYacHO OoTpuMye
sroay Kiienra (I1atHruka) Ha BAKOHAHHS BiAMOBIIHOT IIATDKHOL Oreparii .

3.20.Ha miaTBep/UKeHHS NPUHHATTA 10 BUKOHAHHS IJIATDKHOI I1HCTPYKLIi B mameposiil ¢opmi
YIOBHOBaX€HUI mpauiBHUK baHky moBeprae KiieHTy apyruil mpuMIpHUK IUIaTIXHOI 1HCTPYKIII,
3acBIIYEHUI IOro BIACHOPYYHHM IIJIUCOM 3 BKa3aHHSIM YHCIA,MICSAIS Ta POKY MPUIHATTA Takoi
IIATKHOT IHCTPYKIIII.

3.21.Ilnari>kHa 1HCTPYKIliA Ha miepeka3 komTiB 3 [lorounoro paxynky KiieHTa B HarioHambHii
BaMIOTL, IpuiiHsATa bankoM Big KitieHTa mpoTsArom omnepariifHoro yacy, BCTAHOBJICHOTO IS 3[iICHEHHS
orepalliii B HalllOHAIBHIN BalltoTi, baHk BUKOHYE B JIeHb HAJIXOKEHHS TaKO1 IUIATIKHOI IHCTPYKITIT 10
banky. Y Bunaaky HaJXO0KEHHS IUIATIXHOI IHCTPYKIIT Micis onepauiiHoro yacy baHk BUKOHYeE Taky
IIaTKHY IHCTPYKIiO KilieHTa He mi3HiIIe HaCTYITHOTO ONEePaliifHOTO JTHS.

3.22 IlnatixkHa iHCTpYKIis Ha mepeka3 komrtiB 3 [lorouHoro paxynky KiieHra B iHO3eMHiil BaoTi,
npuitasita bankom Binm KiieHta mpoTsroMm omepariiiHOro yacy, BCTaHOBIEHOTO JUIsl 3/1MCHEHHS
orepauiid B iHO3eMHiil BamoTi, baHKk BHKOHYe B JIeHb HAJXO/UKCHHS TaKOl IUIATIXHOI IHCTPYKIIi 0
banky. ¥V Bunajgky HaaXo[KEHHS TUIATKHOI IHCTPYKIT Micis omnepariifHoro yacy baHk BUKOHY€E TaKy
IaThKHY 1HCTpYKIito KitieHTa He mi3Hilie HaCTYITHOTO ONepaIiitHoro JH.

3.23.3a 6axxanusM KiienTa Ta 3a HassBHOCT1 y BaHKy T€XHIYHOI MOKJIMBOCTI, IUIATIKHI IHCTPYKLIT Ha
nepekas, mo oTpuMani Bin KimieHTa micist 3aKiHUEHHS ONEpaIiifHOTO 4acy MOXKYTh OyTH BHKOHaHI
bankoM y Toil ke AeHb B micnsionepaniiHuii yac BianosiaHo 1o Tapudis banky.

3.24. Knient mae mpaBo odopmuTi Ta Hamatu baHKy 3BeieHy IUIATIKHY IHCTPYKIIIO, SIKa MOXe
MICTUTH TUIATDKHI IHCTPYKIIi Ha KIJIbKOX OTPUMYBauiB, paXyHKH SKUX BiAkpuTi B banky Ta/abo B
IHIIUX HaJaBayiB IUIATDKHUX TMOCTYr.3BeACHa IJIaTiKHA IHCTPYKIIS MOBHHHA MICTHUTH OOOB'SI3KOB1
PEKBI3MTH IUIATIXKHOT 1HCTPYKIII MO KOXXHOMY OTpHMYyBady, sKi BH3Ha4yeHI B miamyHkTax 4,5,7,8
nyHkty 37 posainy Il Incrpykitii mpo 6e3roTiBKOB1 PO3paxyHKU B HAllIOHATBHINA BAIIOTI KOPUCTYBAaviB
IJIATOKHUX MOCHyT, 3aTBepmkeHoi IloctanoBoro Ilpasminas HBY 29.07.2022 Ne 163, Ta 3arainbHy
CYMY 3BE€JICHOI IJIaTI’)KHOI 1HCTPYKIIII.

3.25.Y pasi HasgBHOoCTI [loTouHoro paxyHky 3 BukopuctanHsaM I1I sk B HallloHaIbHIN Tak 1 B iHO3eMHIH
BaJIIOTI BUTPATHUH JIIMIT BU3HAYAETHCSI HACTYITHUM YHHOM:

BUTPATHUM JIIMIT HA N Kypc (3rigHo
BUTpAaTHUM MIMIT Ha [loTOuHOMY
IloTouHOMYy paxyHKy y + . iy . 3 YMOBaMH
pPaxyHKy B 1HO3€MHI BaltOTI
TPUBHSX Horosopy)
3.25.1.bank 3abe3neuye 3AiMCHEHHS pO3paxyHKIB B MeXax BuTpaTHOro miMITY Yy HOPSIKY,

nepeabayeHOMY YWHHUM 3aKOHOJABCTBOM Ykpainu, uumu I[IpaBumamu KBO, BigmoBigHuM
Horosopom Ta Tapucdamu banky.

3.26.0ckinbKH J1aTa Ta 9ac 3IMCHEHHS omepailii 3a gormomororo I1I Biapi3HSAETHCS BiJ AaTH Ta 4acy
¢dakTuuHOro crmcaHHs KowTiB 3 [IoTOYHOro paxyHKy, HMOpPSIOK CIHCaHHS/3apaXyBaHHS KOIUTIB 3
[ToToyHOrO paxyHKy MOXe HE CHIBIIaJaTH 3 YEProBiCTIO (PaKTUYHOTO MTPOBEICHHS Olepariiil.

3.27. llocayra noBepHeHHs KOIITIB:

3.27.1.1. llocnyra TmMOBEpHEHHSI KOIITIB HAJA€ThCS JJIsl IOTOYHMX paxyHKiB KiieHTa y rpuBHI Ta B
1HO3eMHIH BaJIIOTI.

3.27.1.2.5Ikmio TpaH3aKIlis, MO SKid 3MIHCHIOETHCS TOBEPHEHHS KOINTIB, Oyina 3MIMCHEHAa B BAJIIOTI,
BIIMIHHI} BiJl BaJIOTH MMOTOYHOTO PaxyHKY, TO Ul 3apaxyBaHHA rpomoBux KomTiB Ha TP Kiienrta
BUKOPUCTOBYEThCS CyMa TpaH3akili, sfika Hamidmuia Big IlnatikHoi cucreMu sk MIKOAHKIBCHKUMN
nepekas, MepepaxoBaHUi 3 BUKOPHCTAHHSIM Kypcy TPHBHI /0 1HO3EMHOi BaJllOTH, YCTaHOBJIEHUI
bankom, B 1eHb BimoOpakeHHs OaHKOM Omepartii.

3.27.1.2.1.Y Bumagky HeCHIBHAIiHHA Kypcy TMepepaxyHKy TpUBHI /0 1HO3€MHOi BalIOTH,
ycraHoBieHuil bankoMm Ha aeHb 3nilicHeHHs miatexxy Kiientom Ta Ha neHb 3apaxyBaHHsa Ha [P
Krienta komriB, 1110 MOBEPHYTO, PO3MIp MOBEPHYTUX KOIITIB Y BAJIOTI paXyHKY MOXKE BIAPI3HATUCS
BiJl cyMH 3JiilicHeHoro KilieHTOM miiaTexxy Ha cyMy KypCOBOi Pi3HHIIL.

BUTPATHUH
JIMIT
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3.27.2.]lneM TIOBEpHEHHS IJIaTe)Xy Ha paxyHOK KirieHTa BBaKaeThCs JIEHb 3apaxyBaHHS T'POIIOBUX
komriB Ha [TP Kiienra.

3.27.2.1.11oBepHEHHS TUIATEXKY:

3.27.2.2.1. 3niiicaenoro KiieHToM B pe3ynbTaTi HEHaIEXKHOI TuaTixHoi oneparlii, Ha [IP Kiienra He
MOKe OyTH 37[IHCHEHO TI3HIIIEe HACTYITHOTO OaHKIBCHKOTO JIHS ITICIsl JTHS TOBEPHEHHS IIATEKY;
3.27.2.2.2. m0 € CHipHOIO TPAH3aKIII€I0, 3IHCHIOETHCS HE II3HIIIE HACTYITHOTO OAHKIBCHKOTO JTHS
TCIIsT BPETYJIIOBaHHS CHIPHOI TpaH3akIlii Ha KOpucTh KitieHTa;

3.27.2.2.2.1.y Bumanky otpuMmaHHsi bankom miarBepmkyrodoro daina Bin YIIL[ mo 3akiHueHHS
TepMiHy po3risany 3asBu KiieHta, skuil o0ciayroByerbcsi B baHKy B pamkax JOroBopy Ha
00CITyroBYBaHHS 3apIJIATHOTO MPOEKTY, MPO CIHipHY TpaH3akuito, 3ailicieny y ATM inmoro 6aHky,
TPOIIOBI KOIITH 3a OIepalisaMu,sIKi ockapkye KineHT, MOXyTh OyTH IOBEpHEHI IOCTPOKOBO Ha
[Torounuit paxynok KiieHrta; ane y BUIAAKy HaIXOJKEHHS ONMPOTECTYBAHHS 3a OMNEPAIi€r0, MO SKii
OyJI0 BUKOHAHO JOCTPOKOBE MOBEPHEHHs I'polIoBUX KowTiB, KilieHT Hagae 3rony Ta nopydae banky
3nificanty nederyBanus [lorounoro paxyHky KiieHta Ha BCIO cymMy BHTpaT, MOB'SI3aHUX 3 PO3IIIAIOM
3asBY Ta IHIIUX IUIATEXIB 1 KoMicii 3rigHo 3 Tapudamu.

3.27.3. Iocayra Kemoek:

3.27.3.1.1locnyra Kembex HamaeTbCcs BHUKIIOYHO /I MOTOYHMX paxyHKiB y TpuBHi.KemoOek
crtauyetbesi bankom y rpusHi Ha [1P Kiienra.

3.27.3.2.5lkmio TpaH3akiis, Mo sKiiM mependauveHa cruiata kemiOek, Oyna 3iiiicHeHa B 1HO3eMHIN
BaJIIOTI,TO JUISI PO3pPaxyHKy BUKOPHCTOBYETHCS Cyma TpaH3akmii, sika Hamiinoia Bix [lmaTixaOi
cucremi, o kypcy HbY Ha nens cniucanns cymu aHoi onepauii 3 paxyHky Kiienra.

3.27.3.3. Po3mip Ta cTpoKU OBEpHEHHS BKa3yloThes y Tapudax.

3.2.3.4.bank yTpuMmye 3 cyM KemiOek, siKi MmiaisaraiTh cruiati KimieHToBi, moaaTku, 1o nependadeHi
JIIOYUM 3aKOHOJABCTBOM.

3.28. Ilopsinok crivcanHs cymu omnepaiiii 3a [lorouHrM paxyHKOM Ha MiCTaBi MIATIKHOI IHCTPYKIIIT B
NOpSKY, BU3HaUeHOMY po3niiom 6 «Ilmarixwi incTpykuii» mux [pasun KBO € mHactymHum:

3.28.1.Y pazi nHasgBHocTi [loTouHOro paxyHkKy B iHO3eMHIA BamoTi Ta [lOTOUYHOrO paxyHKy B
Hal[lOHAJIbHIN BaIIOTI MOPSIIOK CIMCAHHS CYMU OIepallii € HaCTyITHUM:

- cymMma omepallii cnucyeTrbes 3 Toro IloTO4HOro paxyHKy, BajroTa SKOTO CIIBIAQJa€ 3 BaJIOTOIO
oreparlii; y pa3l HecTaul KOLITIB Ha LbOMY PaxyHKY 3aJMIIOK CyMHU oIlepalii —3 paxyHKy B IHIIIN
BaJTIOTI;

-y BUNAJKY, SKIIO BaJIIOTAa omeparii, 311HCHEHOI B 1HO3EMHIN BalIOTI, HE CHIBIAJA€ 3 BAJIIOTOIO
ITorouHoro paxyHky, cyma omnepatii cnucyeTtbest 3 [IoTO4HOro paxyHKy B 1HO3€MHil BamoTi (a y pasi
HecTaudl KOINTIB 3aJUIIOK cyMu onepauii—3 [loTo4HOro paxyHKy B TpHUBHI) 3a KypCOM, SIKUH
BCTaHOBJIIOETHCS 3TiHO 3 yMoBamu JloroBopy Ta nux IlpaBun KBO, a came: 3a KypcoMm rpHBHI 10
1HO3€MHOI BaJIIOTH, YCTAaHOBJICHUM baHKOM Ha JIeHb B1IOOpakeHHs orepartii.

3.28.2.Y pa3i HasBHOcTi [loTOuHOro paxyHKy B 1HO3EMHIM BalOTI, SKIIO BaJOTa OIeparii,
BIJIpI3HAETHCS B1J BatoTH [lOTOYHOro paxyHKy, CIIMCAaHHIO Mmijyisirae cyma y BamoTi [loTouHoro
PaxyHKY 3a KypcoM, sIKHI BCTaHOBIIOETHCS 3TiHO 3 ymMmoBaMu JloroBopy Ta nux IIpasun KBO, a came:
3a KypcOM T'pUBHI JI0 1HO3€MHO{ BaJIFOTH, YCTAaHOBJIEHUM baHKOM Ha JieHb BiZJOOpa)KeHHS orepariii.
3.29.bank 31iiicHIoe 00MiH cymu aBTopu3anii y BamtoTy 1P 3rigHo kypcy, BcraHoBieHoro bankom Ha
JIeHb BimoOpaskeHHsI omeparlii Ta O0JoKye naHy cymy Ha [loTrouHOMYy paxyHKYy B MeXax BHUTPATHOTO
mimity. Kypc BcranoBmioeThes 3 9:30 koxkHOro onepartiinoro aas. Komicis 3a 00MiH BXOJIUTh y CKIIa]
CyMH, 110 OJIOKYETHCSI.

3.30.Ockinbku nara 3aicHEHHS omeparlii 3a qornomororo I11 Bigpi3HAETHCS Bi 1aTH CHUCAHHS KOIITIB
3 1P, mix gac 3aificHeHHs orepariii, 3a KO0 BaJl0Ta orepallii Bipi3HsIeThes Bia BamoTu [P kypcoBa
PI3HUILI, 110 BUHMKIIA IT1JT 9ac IbOT0 HEe MOXe OyTH IpeaMeToM mpereHsii 3 6oky Kiienry.

3.31.V pasi 3nmificienns KiieHTom omepariiii B BaJtoTi, MO BiAPI3HAEThCS Bix BamioTH [loTOYHOTO
paxyHKy, ClIUCaHHs KOWITIiB 3 [IoTOYHOTrO paxyHKy 3A1MCHIOETHCS MO KypCy, BCTaHOBIEHOMY baHkom
Ha jaeHb cnucaHHs. [Ipu npoMy baHkom cTsAryeThcsi KoMmicis 3a OOMIH BaJIOTH OIepalii y BalioTy
paxyHKy BinmoinHo ao Tapu¢is. Skmo BamroTa omeparii rpuBHA, €Bpo abo nomap CHIA, bank
KOHBEPTYye cyMy orepaiii B BamoTy [I0TOYHOTO paxyHKy, B iHIIMX BUNankax baHk KOHBepTye cymy
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KJIIIPUHTOBUX poO3paxyHKiB B BamiorTy llotouHoro paxynky. Kypcu mpomaxy, OOMiHY BalIOTH,
BCTaHOBJIEHI baHkoM, po3MilIytoThCs Ha caiiti banky B mepexi [HTepHer.

3.32.Yci xomicii 1mo 3miMCHEHUM oOIlepallisiM HapaxoBYHOThCs baHkoM Ta crutadyrotbest KiienTtom y
HaI[lOHAIBHIN BaMOTI 3 Oy1b-AK0ro II0TOYHOrO paxyHKy 3riIHO 3 AIFOUYMMH BiAMOBiTHUM JloroBopoMm,
[IpaBunamu KBO Tta Tapudamu, mpu HacTaHHI TEPMIHIB IUIATEKIB. 3 METOKO CIUIATH 3a3HAYCHHUX
Komiciit, KmieHT Hamae 3romy Ta Ha miAcTaBl BIANOBIAHOI MIATDXKHOI IHCTPYKIII mopydae banky
CIIMCATH TPOIIOBI KOIITH Ta 3MIMCHUTH BiJI CBOTO IMEHI, Ta 3a paxyHOK komTiB KiieHTa mpomax
1HO3eMHO1 BAJIIOTH Ha BAIIOTHOMY PUHKY YKpaiHH y CyMi €KBIBAICHTHIM 3a MOTOYHMM PHHKOBUM
KypcoM po3mipy 3aboroBanocti KiieHTa, a oTpuMaHi BiJ NMPOJaXKy KOIITH B HAIIOHAJIBHIM BaJTFOTI
3apaxyBaTy Ha BIMOBIIHI paxyHKH baHKy, 3a ssIKHMH 00JIiIKOBYIOTBCSI HapaxoBaHi bankom noxoau Bin
TaKuX OIepalliid 3 BpaxyBaHHSIM BUTpAT Ha MPOJaX BalOTH. HapaxoBaHi KoMicii miayiararoTh CIuiari y
CTpOK:

-msa [lponykry «bank Brnachuii PaxyHok». 3 patm HapaxyBaHHs 10 30-ro/31-ro 4mcma micsigs
HACTYIHOTO 32 MiCALIeM, B IKOMY BiOyJIOCh HapaXyBaHHs BiAMOBIAHUX KOMICIH,

-JI71s1 THIIMX TIPOAYKTIB Ta nmociyr banky: 3 natu HapaxyBanHs 10 20-ro 4uciia Micsils HACTYITHOTO 3a
MiCsIIEM, B SIKOMY BiJIOYJIOCh HapaxyBaHHS BIAMOBITHUX KOMICIH,

SKIIO 1HIIUN CTPOK JUid iX craTi He BetaHoBieHud Tapudamu/IIpaunamu KBO.

3.33.Cnucannss bankoM rpomoBux komTiB 3 [lOTOYHOrO paxyHKy 3iHCHIOETBCS 3a IUIATIKHOIO
iHCTpyKIieo 3a 3rogor0 Kiienta abo 6e3 #oro 3rogu y BHUMNAAKax, MNependadyeHuX YUHHUM
3aKOHOJIaBCTBOM Y KpaiHH, BianoBigaumu Jlorosopamu ta numu IIpasminamu KBO.

3.34.InimiaTopoM IUIaTKHOI omepartii i yac Ae0eTOBOro rnepekasy KOIITIB 3 paxyHKY IUIATHHKA 32
foro 3rozoro (mami - aeOeTyBaHHS paxyHKy) MOxe OyTH OTpuMyBay, OOTSKyBay y BHUIAAKaX,
nependadyeHux IOrOBOPOM 3 IMIIATHUKOM.

3.35.I1opsitok Ha/laHHS TUIATHUKOM 3T0JIM HAa BUKOHAHHS TUIATIKHOI oreparii 3 1e0eTyBaHHS paxyHKY
OTpUMYyBaueM, yMOBH, 3a SKUX HaJaBay IUIATDKHUX TIOCAYr TUIATHUKA TIOBUHEH 3JIHCHUTH
(3aiiicHioBaTH) NeOeTyBaHHS paxyHKY Ha MIJACTaBl MJIATIXKHOI IHCTPYKLII OTpUMyBaya, BU3HAYAIOTHCS
AHKeTO10-3a8BOI0 Ha TpaBax J0JaTKOBOI yrogau 110 JloroBopy OaHKIBCHKOTO paxyHKY,YKIaJEHOIO
Kiientom (mnaraukom) ta bankom. Ilepen oTpumanusm 3romu KitieHTa Ha BHKOHAHHS KOXKHOT
MIaTi>KHOT onepailii baHk 3acTocoBye mocuiieHy aBTeHTU(DIKAIII0 KOPUCTYBaya.

3.36.I1naTixkHi oneparii, iHimiifoBaHI OOTSHKyBaueM 3 METOI 3BEpHEHHS CTATHEHHS Ha IPEIMET
OOTSDKEHHS, SKMM € MalHOBI IpaBa Ha TPOIIOBI KOIITH Ha paxyHKy KimieHTta (TuiatHuka), He
notpeOyroTh HaganHs KitieHTOM (TUJIATHUKOM) 3rofM Ha X BHKOHAHHS, 32 YMOBH ITOBIJOMJICHHS
Knientom banky miatHuka npo Take oOTsKEHHS.

3.37.InimiaTopoM TUTATDKHOT omeparii i Jac Je0eTOBOro Tepekasy KOMTIB i3 paxyHKy Kirienta
(matHWKa) 6e3 WOTo 3roJM € OpraH Jep)KaBHOI BUKOHABUOI CIIY)KOM (JIep>kaBHI BUKOHABIII )/TIpUBATHI
BHUKOHABIIl Ta KOHTPOJIIOIOUHN OpraH.

3.38.baHk miuaTHUKAa BUKOHYE TPHUMYCOBE CIHCAHHS (CTATHEHHS) KOIITIB 13 PAaxXyHKiB, BiIKPUTHX
KiienTOM B1ANOBIIHO /10 HOPMAaTUBHO-IIPaBOBOro akra HarioHanbHOro 0aHKY 3 MUTaHb BIAKPUTTSA 1
3aKpUTTS PAXyHKIB KOPHCTyBauaM HaJaBa4aMi MIATIHKHUX MTOCIHYT.

3.39.0cobauBocTi  o6cayropyBaHHsi [loToOYHHX paxyHKiB, BIiIKPUTHX BHKJIIOYHO [JIsl
3apaxyBaHHfl Ta BMIUIATH CTHIEHJii, MeHCil, coniaJbHOI JOMOMOIM Ta IHIIMX NepeadavyeHux
3aKOHOJABCTBOM YKpaiHU cOUiaJbHUX BHILIAT.

3.39.1.Bci moTouHi paxyHKH, IO BIAKPUTI JUIS 3apaXyBaHHS Ta BUIIATH CTUINCHJINM, TEHCIH,
COIIaJIbHOT JOTIOMOTH Ta 1HIIMX Tepen0adeHruX 3aKOHOIABCTBOM YKpaiHH COIlialbHUX BHIUIAT Ha 4ac
HaOpanHss yuHHOCTI 1umu [IpaBunamu KBO BBakaroThCs TMOTOYHMMH PaxXyHKaMU, IO BiAKPHTI
BHUKJIIOYHO IS 3apaxyBaHHA Ta BUIUIATH CTHIEHIN, TEHCINA,COIialbHOI JOMOMOTH Ta 1HIIHUX
nependadyeHux 3aKOHOJABCTBOM YKpaiHM COINAIbHUX BUIUIAT, OOCITYTOBYIOTHCS 33 «JI€OETHOIO
CXEMOIOY.

MoxnuBe TakoX BUKOpPHCTaHHA KiieHTOM «1e0eTHO-KpeAuTHOI cxemr»(3 ypaxyBaHHsIM 1m.3.39.11.
mux [Ipasun KBO). KiieHT noromxyerscst 3 TuM, 1o bank He 3000B’si3aHMil HagaBaTH KPEIWTHI
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KOINTH (BCTAHOBJIIOBATH JIMIT oBepApadTy) Ha mepury BuMory Kiienra. bank Mae mpaBo BiIMOBUTH
0e3 MosICHeHHS MPUYMH Y BCTaHOBJICHH] (3011b1IIeHH1) JIIMITYy oBepapadty Ha ymoBax [Ipasun KBO.
3.39.2.11oTouHi paxyHKH JJIS 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTHUIICH]IM, MEHCIH, COLIaJIbHOI
JONIOMOTH Ta 1HIIUX MepeadadeHruX 3aKOHOAABCTBOM YKpaiHU COIIAJIbHUX BHILIAT BiIKPHBAIOTHCS
BUKIIIOUHO Y TPHUBHI.

3.39.3.Ins Biakputts IloTOYHOTO paxyHKy JUIsl 3apaxyBaHHS Ta BUIUIATH BUKIIOYHO CTUMCHIIH,
MEHCIH, COIliabHOI JOMOMOTH Ta IHIIMX IepeAdadyeHnx 3aKOHOAABCTBOM YKpaiHW COIIaJIbHUX
Burutat, Kmient y 3assi-ZloroBopi y psaky «lloTouHuil paxyHOK BiIKpHUBAETbCS BUKIIOYHO ISt
3apaxyBaHHA™»/3asBl MPO BIAKPUTTSA PaxyHKy B paaAKy «JlomaTkoBa iHdopmariis», y T.4. HUISIXOM
MPOCTaBISTHHS TpadidyHOro mo3HA4eHHA («+»/ «V») Ha TEBHUX MICHSX 3a3HAvae, 10 PaxXyHOK
BIIKPUBAETHCS I BUILIATH BUKIIOYHO CTUIICHJIIM, TIEHCIHA, COIIaJbHOI  JOTIOMOTH Ta 1HIIHMX
nepeadayeHnX 3aKOHOJABCTBOM Y KpaiHH COIIaJIbHUX BUILIAT.

3.39.4.bank 3abe3reuye BIIKPUTTS MOTOYHUX PAXYHKIB IEHCIOHEpaM Ta OJep)KyBauaM COIllaabHOT
JOTIOMOTH Y TIOPSIZIKY, BCTAHOBJICHOMY [HCTPYKII€IO MPO MOPSIOK BIAKPUTTS Ta 3aKPUTTS PaxyHKiB
KOpHCTyBauaM HaJaBayaMu IUJIATDKHUX IOCIYr 3 OOCIyroBYBaHHS PaxyHKIB, 3aTBEPIKEHOIO
[TocranoBoro Ilpasninus HamionansHoro Oanky Ykpaimm Bimg 29.07.2022 p. Ne 162 Ta Bumauy
OE3KOIITOBHO IUIATIKHUX I1HCTPYMEHTIB 31 CTPOKOM OOCIYrOoBYBaHHsS HE OUIbIIE OJHOTO POKY.
[TigTBepKEHHSAM MPOAOBKEHHSI CTPOKY OOCIYrOBYBaHHS IUIATIKHOTO IHCTPYMEHTY Ha OJWH DIK €
iH(popMmaniiine nosigomienHs Bin banky. Heorpumanus bankom nucbMoBo Oynb-IKUX 3aepedeHb Bijl
onepxxyBaua mporsrom 7 (Cemu) AHIB 3 MOMEHTY HAJICIaHHS iHQOPMAIITHOTO IMOBIIOMIICHHS €
CBIZIOLITBOM TIPO 3rOJy OJepKyBaua 3 TPOAOBKEHHSIM CTPOKY OOCIYroBYBaHHS IUIATI>KHOTO
IHCTpYMEHTY.

3.39.5.bank 3abe3neuye cBoevacHe, Oe30IIaTHE, 3a MEPUIOID BHUMOTOK0 OAEPKYBayiB MPOBEICHHS
BUILJIAT HAJIGKHUX iM CyM TICHCIH Ta COIliaibHOI JormoMord B baHky a0o 3 JOCTaBKOIO JI0JIOMY, IO
00yMOBTIOETHCSI AHKETOI0-3as1B0I0/ JJOJJaTKOBOKO YTOI010 Mi>k baHkoM Ta ofepKyBaueM.

3.39.6.bank Mae mpaBO HE 3apaxoByBaTH TIpomoBi komTu Ha IloTouHuidt paxyHok Yy pasi
HEBIJIMOBIAHOCTI Oyb-SKMX PEKBI3UTIB, 3a3HAa4CHWX B cruckax [leHciiiHoro ¢oHay abo oprany
COLIIAIBHOTO 3aXMCTy HaceleHHs AaHuM [loTtouHoro paxyHky KiieHTa, HassBHOCTI JaHMX MPO CMEPTh
Knienra, 3akputts IloTouHoro paxyHky abo NHCbMOBOI BMMOI'M OpraHy COLIaJBbHOTO 3aXHUCTY
HaCeJIeHHA y MOPAAKY, BU3HAUEHOMY YMHHUM 3aKOHOJABCTBOM Y KpaiHH.

3.39.7.bank 3000B’s3aHMI TIOBIAOMUTH BiAMOBiqHUN opraH [lenciiiHoro ¢ouay abo oprax
COL[IAIBHOTO 3aXHUCTy, SKIIO CyMH KOIITiB 3 IloTouHOro paxyHKy OAEp:KYIOThCS 3a JOBIPEHICTIO
OuIblIe SK OJUH KaJeHIapHUM pik abo He oaepxkyroTbcsa 3 [loToyHOro paxyHky Oulblie SIK OIUH
KaJIeHJapHUH piK.

3.39.8.4kmo cymu komtiB 3 [IOTOYHOTO paxyHKy OAEPKYIOThCS 3a MOBIPEHICTIO Oiiblle SIK OTUH
KaJeHJapHuil pik abo He oJepXkyroThecs 3 [loTouHOro paxyHKy OUIBLI SIK OJMH KaJeHAAPHHUH PIK,
Kiient 3000B’a3aHuii mojgatu HOBY 3asiBy B oprad [leHciiiHoro ¢onay abo opraH couiajJbHOTO
3aXHMCTy, B IMPOTUBHOMY BWIIQJKy OCTAaHHI MpPUIIMHSIOTH NepepaxyBaHHsS kowTiB Ha [loTounuit
paxyHoK y baHky 1 311HCHIOIOTH BHIUIATy 4Yepe3 MIANPUEMCTBA IOIMITOBOTO 3B’SI3Ky 3a MICIEM
npoxuBaHHs KilieHTa B yCTaHOBJICHOMY MOPSJIKY.

3.39.9.V pa3i HaaxomkeHHs a0 baHky BimomocTeid mpo cmepTh Kitienta, BaHk y mopsaky,
BH3HAYEHOMY YHHHHUM 3aKOHOJIAaBCTBOM YKpaiHM,3000B’s13aHui crucatd 3 IloToyHOro paxyHKy
Kiienra ta mepekasatu opranam llenciiiHoro ¢oHay a00 COLIAJIBHOTO 3aXHWCTY HACEICHHS CyMH
MIEHCIH Ta COIiaIbHOI JI0IIOMOTH, 3apaxoBaHi Ha Takuil [loTouHMI paxyHOK pa3oM 3 HapaxOBaHUMHM Ha
HUX TPOLIEHTaMH, TOYMHAIOYH 3 MICSIIsSl, HACTYITHOTO 3a MicsitieM cmepTi KiienTa.

3.39.10.He no3BonsieTbcss mnepekazyBaTh Ha [loTOUHMH paxyHOK, BIAKPUTHI BHKIIOYHO ISt
3apaxyBaHHS Ta BWIUIATH CTUIICH[INA, TEHCIH, COIlladbHOI JOMOMOTH Ta IHIIUX MepeadadeHnX
3aKOHOJABCTBOM YKpaiHU COIllabHUX BUILIAT OyIb-SKHUX 1HIINUX KOIITIB.

3.39.11.4xmo y Kiienta € OGakaHHS KOPUCTYBaTHCS IHIIMMH OaHKIBCBKHMH IIOCIyTaMH, B TOMY
YHCITi, OTpUMYyBaTu Kpeaut (oBepapadrt), 3aiiicHIOBaTH 3apaxyBaHHS HIIMX HAJIXOIKEHb, TO BIH MOXe
BIIKpUTH Jis 1ux 1uiel [loToyHuii paxyHOK, pEXHUM SKOrO BHU3HAYEHUH HOPMATHMBHUMH
nokymeHtamu HBYVY.
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3.40.I1paBuaa kopucryBanus I1I:

3.40.1.T1I € BrnacHicTio baHKy 1 He miasATae mepeaadi TpeTiM ocodam.

3.40.1.1. Pexsizutu III B enexktponniii popmi (Homep I1I, Tepmin aii, CVV-kon) KiieHT mMae 3mory
OTpUMAaTH LUIAXOM BignpaBku 3anuty Ha KH6464(naacunaerscs y iHGpOpMaLiiHOMY MOBIJOMJICHHI),
orpumani pekBizuT [l B enexkTpoHHIN HopMi HE MAIATAIOTH Mepeadi TpeTiM 0codam.

3.40.2.111, mo emityeThcsi bankoM, € 3acO00M OE3roTIBKOBUX IIIATEXKIB, 3aCO00M 3HSTTS TOTIBKOBHX
KOILITIB,BUKOPUCTAHHS SIKOTO PETYJIIOETbCS UYMHHUM 3aKOHOJABCTBOM YKpaiHM, BKIIIOYAIOUU
HopMaTuBHO-TIpaBoBi aktH HBY, 3asBoro-/{oroBopom, a Takox uumu IIpasuinamu KBO.
3.40.3.I1TH-xox BcTaHOBIMOEThCST B OHIANH-0aHKY/ IJIATIKHUX TPUCTPOsX (0aHKIBCHKUX TepMiHATIAX
B Kacax banky)/ unisxoMm BimnpaBku 3anuty Ha KH6464(Hancunaerbcs y iH(popMaliitHOMy
MTOBIIOMJICHHI) BiJIOBIAHO IO YMOB ITPOJIYKTY.

3.40.3.1. Il moBuHeH OyTH aKTUBOBAaHUU MJSl MOAANBINOI poOOTH. KITIEHT KOPUCTYETHCS MOCIYTOIO
yctanoBku [1IH xopmy, mpoBojasiun BiANOBIAHY omepariito y BianiieHi banky a6o B cuctemi OHaifH-
O6ank abo Biampasmstoun 3amutT Ha KH6464 mnoimominenns Bugy AAAAAA(AAA) *BBBB, ne
AAAAAA(AAA)-vomep macnopta Kiienta 0e3 cepii macmoptHoro aokymenta, BBBB-octanni
gotupu 1mdpi Homepa I11.

Omuara nmociyr ycranoBku [1IH-kony 3aificHioeTsest Kimientowm 3rigHo 3 Tapudamu banky, mo aitoTh
Ha JaTy omuiatu nociayru ycranosku I1IH-kony.

ITocayra HajaeThes JMILIE 32 YMOBU Ipea IBJICHHS HacropTa ado 1HIIOro JOKYMEHTa, IO MOCBiAYYye
0co0y.

3.40.3.2. Ilepma omepamis 3 HoBuM III (3a Bumstkom NET.Card) moBuHHA 3ailiCHIOBATHCS 3
BukopuctanHsaM [IIH-kony y Oynp-KMX TIJIATDKHUX TPHUCTPOSX, IO NPUHAMAIOTh IUIATDKHI
IHCTpYMEHTH Ta BUMararoTh BBeAeHHs [IIH—komy.

3.40.3.3. 11 3 yunom ta III B enexTponHiii popMi akTHBYIOTHCS 3a normomororo OHyaiH-0aHK, Sms-
3anuty Ha kopoTkuii Homep (KH) 6464, a6o BBenenns [1IH-kony B MIaTiKHUX MPUCTPOSIX.

3.40.3.4. B pazi skmo Kiient 6axae ckopucraruch nociuyroto 3minu [1IH xomy, BiH TpoBOIUTH
BIJIMOBIHY omepalito B 6ankomari banky, B iHIIOMY OaHKOMaTi KM MIATPUMYE IF0 TMOCIYTY, 32
nornomoroto OHiaifH-0aHK a0o 3BEpHYTHCS 110 BiAIIeHHsS baHKy.

3.40.3.5. Omnara nocayr 3miau [1IH-kony 3aiticHioeTsest Kimientom 3rigno 3 Tapudamu banky, mo
JII0Th Ha JaTy oruiaty nociayru 3minu [1IH-koxy.

3.40.3.6. bank He Hece BiAMOBIAANBHOCTI 3a HajaHHs nocinyru 3minu [1TH-koxy B 6aHKOoMaTax 1HIIHMX
OaHKIB.

3.40.4.bank odopmmoe/nagae Il no IlorouHoro paxyHky 3a nucbMoOBOIO 3asiBoro KiieHTa. 3a
O6axannsaMm KiieHta Ta 3a ymoBH ykmaneHHs JloroBopy oOciyroByBaHHsi [loTouHOro paxyHkKy B
cucremi OHnaitH-OaHk 3asBa Moxke OyTu HajaHa Kmientom 3acobamu Cucremu OnnaiiH-0aHk.baHk
Bujae 11, Bu3HaueHuit BiAMOBITHUMH YMOBaMH NMPOayKTiB baHky.

3.40.5.Bukopuctanns I1I 3a noBipeHicTIO He A0MycKaeTbes, KpiM Bunanky emicii Il mus ¢izuunoi
oco0u-He BIacHUKA paxyHKy, To0To JloBipenoi ocodu-/epsxarens I11. Axmo Tl emitoBanuit

-Ha iM’s  ManonitHboi ocoOu-nutuau Kiienra, takuit III  moxe Oyt oTpuMaHUM 3aKOHHUM
MPEICTaBHUKOM;

-Ha iM’sl HEIOBHOMITHROT ocoOu-auTHHU KimienTa,rakuii 11 Moxe OyTH OTpUMaHUM HETOBHOJITHBOIO
ocoboro-auTHOI KitienTa un ii mpeacTaBHUKOM;

bank mae npaso emityBaTti 110 [IP,BifkpuTOro Ha iM’st MaloIiTHROI 0COOH, (hi3MUHOI 0cOOU, BU3HAHOT
cynoMm Hexie3aatHoro, 1l Ha iM’s 11 3aKOHHMX HpeACTaBHUKIB (0aThKIB(YCHHOBIIIOBAYIB), OMIKYHIB).
3.40.6.Ctpok nii I1I 3a3Hauenuii Ha nuboBii croponi I11 y ¢popmari micsus/pik. [is I aBromatnyno
MIPUTIMHAETHCS TICIST 3aKIHYEHHS OCTAHHBOTO JIHS MICAIST BIJMOBIIHOTO POKY, 3a3HAYEHOTO Ha
muupboBiit croponi I1I. Ilicas 3akinuenHs crpoky aii I1l/3akpurrts IlotouHoro paxynky Jepxkarenb
noBrHEH noBepHyTH [1I B bank.

3.40.7.Po3paxynku 3 BukoprctanusaMm I11 3aiiicHIOI0TECS B Mexkax BuTpaTHOro JiMmiTy.

3.40.8.11I no IToToyHOTO paxyHKY BUKOPHCTOBYETHCS IS
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- 37iiCHEHHs 0€3TrOTIBKOBOI OIUIATH 3a TOBApH Ta MOCIYTH B TOPIOBO-CEPBICHUX ITiAMIPUEMCTBAX;

- mepepaxyBaHHs KoITiB 3 [loToyHoro paxyHky Ha iHm paxyHku Kiienta abo paxyHKH iHIIHX 0Ci0;

- OTPHMAaHHS TOTIBKOBHMX KOINTIB B IJIATDKHHX MPHCTpOsx(0aHKoMarax) Ta kacaXx baHky a0o iHIIHMX
0aHKIBCHKHX yCTAaHOBAX, ¢ po3mimienuii jorotun MIIC,

- OTpUMaHHS TOTIBKOBHX KOINTIB Ha Kaci (3a IJIATDKHUM IPHCTPOEM (IUIATDHKHUM TEPMIiHAIOM))
TOProBOi TOYKM 32 YMOBH IOTIEPETHBOI KYITiBIII TOBAPY UM MOCIYTH;

- JI7Is1 BHECEHHSI TOTIBKOBUX KOIIITIB Yepe3 MJIaTIKHUN IPHUCTPil kKacu baHKy;

- IHIIMX omepariii, nepeadayeHux BiANOBiTHIMH JloroBOpamMu 1 YMHHUM 3aKOHOJAABCTBOM Y KpaiHH.
3.40.9.I11H BUKOPUCTOBYETbCS JUIsl MiATBEP/UKCHHS TpaH3aklid 3a [loToYyHUM paxyHKOM, IO
1HimioBani 3a gornomororo I11.

3.40.10.Bukopucranns Il 3 meroro, 1o HE BIANOBIJAa€ YHHHOMY 3aKOHOJABCTBY YKpaiHU, B TOMY
YHCIl 3 METOI0 OIUIATH TOBAPiB/MIOCIYT, OOIr SKUX 3a00POHEHO YMHHHM 3aKOHOZABCTBOM YKpaiHH,
3a00pOHSIEThCA.Y BUNAAKY BUsBICHHS bankom ¢dakty Bukopuctanus Il mna 3;ificHeHHs
MPOTUIIPABHUX Jil, baHk 3anuminae 3a co0O MpaBO HaIaHHS iHPOpMAIll y MPAaBOOXOPOHHI OpPTaHd
3riJHO 3 BCTAHOBJIEHUM YMHHUM 3aKOHOJIaBCTBOM YKpaiHu mopsakom Ta OiokysanHa I11 BiamosinHo
no uux [Ipasun KBO.

3.40.11.ITpoBeneHHs omnepariii 3 BUa4i rOTIBKOBUX KOINTIB 3 BUKOpUcTaHHsAM Il 3mificHIOETHCS 3a
HACTYITHUX YMOB:

- B Kacax baHky Ta kacax iHmMX 0aHKIB YKpaiHu, 000B’A3K0BOI0 yMOBOw € BBeneHHs IIIH ta/abo
mpe’IBJICHHS MMacropTy abo 1HIIOro JOKYMEHTY, II0 TOCBiAYye 0coOy BIIMOBIAHO JO BHMOT
3aKOHOJIaBCTBA Y KpaiHu;

- KOXHa omeparisi 3 BuxkopuctaHasMm [II B kacax OaHKIB CyNpOBO/KYETHCS BHAAYOI0 KBUTAHIII
IIaTKHOTO mpucTporo. Jlepxkarens, sikuii BBiB [1IH, moBuHeH mnepeBipuTH, 10 BKa3aHa B OTpUMaHIN
HUM KBUTAHIII TJIATDKHOTO TPUCTPOIO CyMa BiAmoBimae cymi (aKTHYHO TMPOBEICHOI omeparii;
nepkarenb,akuii He BBoAMB IIIH, mMOBMHEH mNOCTaBUTH CBiMl MIANKWC HAa KBHUTAHINI IJIATIXXHOTO
MPUCTPOIO, TOMEPENIHBO MEPEBIPUBINKM, IO BKa3aHa B HHOMY CyMma BiImoBimae cymi (hakTHUIHO
MPOBEACHOT orepartii;

-KO’KHa onepatlis 3 BUKopuctaHHsaMm [l st oTpuMaHHS rOTIBKOBUX KOILTIB Ha Kaci (3a IJIaTLKHUM
TE€PMIHAJIOM TOProBOi TOYKH) CYIPOBOJDKYEThCS PO3APYKYBAHHSIM KBUTAHII{ IJIATI>KHOTO HPUCTPOIO
ab0 po3paxyHKOBOTO JOKyMeHTa. Jlepkarenb, sikuii BBIB [1[H, moBuHEeH mepeBipuTH, 10 BKa3aHa B
OTpUMaHii HHUM KBHUTaHLI{ IUIATIXXHOTO IPUCTPOIO /pO3PaxyHOBOMY JOKYMEHTI CyMa BiJIIOBIJAE CyMmi
(aKkTUYHO IPOBEJEHOI Omeparii.

IIpu npoBeneHHI O€3roTIBKOBHMX ILIaTeXIiB 3 BUKOpUCTaHHAM III uepe3 mumaTikHI OpUCTpoi AJs
3MIACHEHHSl OIUIaTH ToBapiB/mociuyr, [lepkaTento HEOOX1IHO MIANUCATH KBHUTAHLIIO IUIATIKHOIO
IPUCTPOIO, TONEPEIHBO TEPEBIPUBIIM MPABMWIBHICTh 3a3HAYEHOI Yy KBHUTAHLIl CyMH Ta JlaTH
3miiicHeHHsT omepailii, abo, skmo nporo BuMmaraioTh npasmwia MIIC, ocobucto BBectu ITIH. Ilicns
NpOBE/IEHHS omepanii oTpuMaTH Oo(GOpMIIEHY KBUTAHIIO IUIATLKHOrO mpHucTporo. [Ipu mpoBeneHH1
0€3roTiIBKOBHX IUIATEXKIB 3a JOMOMOI0I0 IUIATIKHOTO MPUCTPOI0-0aHKIBCHKOT0 aBTOMATy, IMpPOrpaMHO-
TEXHIYHOT'O KOMILIEKCY caMooOciayroByBaHHs, BBeieHHs [1IH € 000B’A3k0BUM, a MiANMHMCAHHS YEKy He
MOTP10HO.

3.40.12.5Ixmo ToBap moOBepHYTUH abo moOcCIyra He OTpHUMaHa B MOBHOMY o0cs3i, [lepxarensb
CaMOCTIfHO TIOBUHEH 3BEPHYTHUCS, B CTPOKH, BH3HAYCHHI YMHHAM 3aKOHOJABCTBOM YKpaiHH, IO
HiANPUEMCTBA, SIKE MPOJAI0 TOBap/HE HAJAJIO MOCIYTY, MICIsl YOro MpaliBHUK TaKOTO MiJIpUEMCTBA
odopmitoe HeoOX1HI TOKYMEHTH Ha CyMy ITOBEPHYTOT'O TOBapy/HEOTPUMAHOI MTOCIIYTH.

ITpu HeotpumanHi kowTiB npotsrom 10 (ecatn) xanengapHux 1HIB KilieHT mOBHHEH MOBIIOMUTH
npo e baHk A BperyatoBaHHS MUTAHHSA 3 MIANPUEMCTBOM, SIKE TIPOIAIo TOBAp/HE HAMAJIO MOCIYTY,
Ha/IaBIIM KOIii 3BOPOTHOT KBUTAHIIT Ta NEPENUCKH 3 TAKUM ITiITPUEMCTBOM I10 JTAHOMY [TUTAHHIO.
3.40.13.V pasi Bunyuenns I11 miatikaum npuctpoeM (6ankomaTom), KiTieHT OBUHEH 3BEPHYTHUCH JI0
banky s 6;oxyBanHs 3a Teneponamu KoHTakT-LeHTpY.

3.40.14. KitieHT Hece BiMOBITAIBHICTD 3a onepailii, 3aiiicHeHi Bcima I11, Bumymennmu o I1P,i sxio
aii un 6e3nisupHICTh KimieHTa mpussenu no BrpatH I1I abo inamuBigyanbHOi 00571KOBOI 1H(MOpMAIii,
posronomenss [1IHy/innuBinyansHoi o6mikoBoi iHopmarii ado iHmoi iHoOpMarlii, sKa J1a€ 3MOTry
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HIIIIOBAaTH TIUIATDKHY omepanito 3 BukopuctanHsM [II. KimieHT Hece BIAmoOBITambHICT 3a
3aboproBanicte mo [IP, Bkmowyarouum 3a00proBaHiCTh, 110 BHHMKIA B pe3ynbraTi omepauii 3 I11
Gbi3nyHKX 0Ci0-HE BIACHHKIB paxyHKY (To0TO [epkarenis-/[oBipeHux ocib).

3.40.15.Bcs BiAMOBINANBHICTD 3a OIeparlii, o 3AiHCHIOIThCS Y Mepexi [HTepHeT, abo 3a 10moMoror
nomrtu/Tenedony, mnoknanaerscsi Ha Jepkarens III. bank pexkomeHaye BHKOPUCTOBYBATH MJis
noiOHKUX omepaniii creniamizoBanuii O6aHkiBchbkuil mpoxykT NET.Card — III, sikuit moxke Oytm
BUKOPUCTAHUM BUKIIIOUHO JUIs 3A1MCHEHHS omepaliii 3a nonomoroio [Hrepuet/momru/Tenedony. Bes
iHpopmanig, mo HeoOXigHa A 3[iMCHEHHS po3paxyHKiB 3a3HadeHa Ha III. Jlanumii Il He mae
MarHiTHOi1 cmyru Ta [TIH-koxy.

Jlnst 3aMOBIIEHHSI TOCITyTH/ToBapy mo Iurepuery, momrTi, Tenedony Toproeerps MoXe 3alpOCUTH Y
Hepxarens 11 Bkazatu tum [11, Homep I11, Tepmin aii I11 Ta octanHi Tpu 1udpu HaAPYKOBaHI Ha CMY3i
st mianucy I nopsia 3 Homepom (CVC2 ab6o CVV2) y BiANOBiAHI OIS 3aMUTY.

3.40.16.KnienT Hece MOBHY MaTepiajibHYy BIAMOBIAAIBHICTH Ta HE Ma€ IpaBa BUMaratu Bijn banka
KomrneHncyBatu KiieHTy komry, siki cnucadi 3 IIoToyHOro paxyHKy BHACHIIOK HE3aKOHHOTO, Ha TyMKY
Knienta, Bukopuctansns I11, skio 10 Takoro ii BUKOpUCTaHHS MaB Miclle Xxo4ya O OJIMH BUIAJOK:

- 3piicuenHs [epxareneMm Oyap-sKoi onepartii 3 HuM 3 Bukopuctanasm [11H, abo

- 3nidicHenHs Jlepkarenem ormepaiii 3 omatd ToBapiB (poOiT,mocayr)3 Habopom IIIH 3
BUKOpHUCTaHHSM [InaTi>xkHOTO TIpHCTpOIO, 00

- s3nidicHenHs [lepxateneM omepallii 3 po3paxyHKOM B Mepexi [HTepHer, abo Oyab-sikoi 1HIION
omepauii 3 BukopuctanusM I1I 6e3 ioro (i3myHOrO BHKOpPUCTAaHHS, a00 HE BHUKOHAHHS/TOPYIICHHS
Hepxarenem ymoB nux [IpaBun KBO Ta 3akoHogaBcTBa YKpainu.

3.40.16.1.KuieHT Hece BiANOBITANBHICTD SKIIO Al uu O0e3aisibHicTh Kiienta mpusBenu g0 Brpatu [11
abo 1HOUBITYyaIbHOL o0mikoBoi iHdopmarii, posronomenHs [IIHy/inaguBinyansHoi o00miKOBOT
iHpopmanii abo iHmoi iHGopMaIii, sika Jae 3MOTY IHIIIIOBATH IUIATIKHY ONEpAaIliio 3 BAKOPHCTAHHIM
I1I.

3.40.17.Ilopsinok  37iiicHeHHs ITUIATDKHUX omnepaniid 3 BukopuctanHsaMm III, a Takox mopsmox
BCTaHOBJICHHS JIIMITY oBepApadTy/KpeAUTHOTO JiMITY 32 [IoTOYHMM paxyHKOM peryiroeTbCsl YUHHUM
3aKOHOJABCTBOM YKpaiHH, Ta yMOBaMu ykiajeHoro 3 Kientowm BianosigHoro Jlorosopy.

3.41.I1paBuja 6e3nexu kopucryBanus II :

3.41.1.I1pu oneprxanHi 11 [depxarens 3000B’43aHUN MOCTaBUTH CBili OCOOMCTUH MIANHC (KYJIBKOBOIO
pyukor) Ha 3BOpoTHiM croponi [l Ha maHem st mignUMCy B TPHUCYTHOCTI YIMOBHOBAKEHOTO
cniBpoOiTHMKa baHky,a Takox posmucatucs B ogepkanHi [II. YV pasi HasgBHOCTI MOIIKOKEHHS
koHBepty 3 I1I Jlepkarens 30008’ d43aHuil npoTsrom 2 (JBox) poOouux JHIB MUCBMOBO MOBIIOMHUTH
npo 1e baHk nuIAXoM HampaBiIeHHS PEKOMEHJIOBAHOTO JIMCTA 3 JOJAHHSM IOIIKOPKEHOTO KOHBEPTY.
Hesukonanus Jlepxarenem 1poro o00B’ 3Ky 3BUIbHSE HOT0 B MOJAJIBIIOMY B1J] IPaBOBOT MOKIMBOCTI
MOCWJIaHHSA Ha TOIIKO/pKeHHs KoHBepry 3 III sk Ha miacraBy 3BUIbHeHHs Jlepxkatens BiJ
BI/IMOBIIANILHOCTI 32 Oyb-ski il 3 [T Ta/abo mokmaganHs Takoi BiAMOBIATbHOCTI HA baHK.

3.41.2.3a 6ynp-skux ymoB [lep:xarens 30008’ s13aHMM TpuMaTH B TaeMHuULI peksizutu I11, csiit ITIH Big
iHmux oci0, He 3anucyBaru [1IH na Il abo Ha iHmMX mpemMerax, IO, SK MPABHIIO, 30€pIratoThCst
pasom i3 III. V pa3i Brparu/kpanixku III, y pasi, skmo IIIH crtamo Bigomo TpetiM ocobam abo
Hlepxxarens BusBUB (akT BuMHEHHs mmaxpancbkux i 3 III, Jlepkarens mOBUHEH HETaiHO
noBioMuTu npo 1e bank 3a teneponamu KonrtakT-neHTpy abo B iHIIMI crociO, BU3HAUYEHUH LUMU
[IpaBuinamu KBO, nyst HactynHoro 6sokyBanHs 11

3.41.3.lepxatens He Mae mpaBa nepenaBatu 1l B kopucryBanHs iHmmM ocobam. Pexsizutu III B
enexkTponHiit popmi (Homep I1I, Tepmin aii, CVV-kon) He misiratoTh nepeaadi TpeTiMm ocodbams.
3.41.3.1.€muaum BunstkoM 1. 3.41.3. mux IlpaBun KBO € mnpoxomxenns J[lepxkarenem [11
nponenypu BigHoBieHHs [IIH-komy 3a momomororo MOOUTHPHOTO NMOAATKY; B IIbOMY BUIAIKy baHk
mae mpaBo 3anpocutd CVV-kon/CVC2 miaTiKHOTO 1HCTPYMEHTY, SIK OJMH 3 eTamiB Bepudikarii
Hepxarens I11.

3.41.4.Bukopuctannsa I1I B miampueMmcTBax TOpriBimi (IOCIyr) Ta MYHKTI BHJAadi FOTIBKM MOBHHHO
3/IIACHIOBAaTHCA B IPUCYTHOCTI JlepxaTtens.
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3.41.5.0tpumatn iHpopMmaniro 1o Ilorounomy paxynky a6o III [epxkarens III moxxe micis
MIPOXO/KEHHS BIMOBITHOI 11€HTU(IKAIT].

3.41.6.Y pa3si Bix’i3ny 3a mexi Ykpainu Jlepxarento I11 pekomenayeTnses 3arenedonyBatu 10 banky
3a tenedonamu KoHTakT-1IeHTpY 1 HamaTH iHGOpMalio Ipo TepMiH 1 KpaiHy Bing'i3ay (mogopoxi), ae
Moxe OyTu Bukopuctanui I11.

3.41.7. Ins miHiMizanii pu3uKy maxpaicekoro Bukopuctanns I1I Ta 3 meroro Hamanus [lepxaremnto
MOXJIMBOCTI OIEPaTUBHOTO KOHTpoJito onepariii mo III, bank Moke B3MIMCHUTH IMAKIIOYCHHS
Jlepkatenss 10 MOCAyrd HajaHHs iHGopMmarii (Bumucok) 3 [ToToduHOro paxyHky abo MOBIJOMIICHHS
po 3aiiicHeHHi orepallli 3 BuUkopucTtaHHsIM [II B eleKTpoHHOMY BHUIUISIII 3a JTIOIIOMOTOIO 3ac00iB
€JIEKTPOHHOTO 3B’s13Ky (JIMCT €NEKTPOHHOIO MOIITOK, TEKCTOBE iH(oOpMaliiHe MOBIIOMICHHS)
BIAMOBIIHO 70 Aitounx Tapudis.

3.41.8.1pu Takomy noBimomieHHI Jlep)kaTenss BUKOPUCTOBYETHCS KOHTaKTHa iH(opMarllis, HajaHa
Hepxarenem banky npu odopmitenni I11. YV pasi BimmoBu [epkarens Bijg OTpUMaHHS MOBiIOMJICHB
banky mpo koxHy 37ificCHEeHy omepariito abo y BHIAJKy HenoBinomieHHS banky mpo 3MiHy cBoei
KOHTaKTHOI iH(Dopmarrii, 000B’s130k baHky 11010 oBigomiieHHs Jlepskarens nmpo 3ziiicHeH] onepartii 3
BUKOpUcTaHHM 11l € BuUKOHAaHUM.

3.41.9./Ins 3aMOBNIEHHS MOCIYTH/TOBapy mo [HTepHeT, moiTi, TeneoHy TOProBelb MOKE 3alPOCUTH
y Hepxatens I1I Bkazatu tun I1I, Homep I1I, Tepmin xii Il Ta ocranHi Tpu mudpu HaxpyKoBaHi Ha
cmy3i qis mianucy I nopsn 3 Homepom (CVC2 a6o CVV2) y BIANOBIIHI OIS 3aMUTY.
3.41.10.[lepxarens moBigoMieHuH, mo Bukopuctanus [ ams po3paxyHkiB B Mepexi IHTepHEeT Mae
M1BUIIICHUNA PU3UK.

3.41.11.bank momepemkae, MO BCS BIANOBIAATIBHICT 3a oOmeparii, MO 3IIHCHIOITBCS Y Mepexi
Iatepner, abo 3a momomororo nomtu/Tenedony, noknanaerscs Ha Hlepxatens [11. bank pexomennye
BUKOPUCTOBYBATH JIJIsl TIOJIOHUX oOmepaliid crerianizoBanuii 0ankiBcbkuit mpoaykT Net.Card — I1I,
AKUH MoOke OyTH BHKOPUCTAaHO BHUKJIIOYHO JUIS 3A1MCHEHHS oOmepaiiil 3a JOIOMOTrOr
Iarepuer/nomru/Tenedony. Bes iHpopmaris, mo HeoOXiaHa 1y 3MIHCHEHHS! pO3paXyHKiB 3a3HaueHa
Ha [1I. lanwii [1] ne mae marnitHoi cmyru ta [TIH-koy.

3.41.12. Nepxarens Il (kopuctyBaw) 3miiicHIOE TuIaTOKHI ab0 iHIII omeparii 3a JONOMOTOO
IUTaTIKHOTO 3aCTOCYHKY, SIKMH IMponoHyeThcsi bankom (iHdopmariis po3minieHa Ha caiiTi banky B
mepexi [Hreprer www.bankvostok.com.ua). bank He Hece BiAMOBITATBHOCTI 3a TUIATIXKHI OIeEparlii,
snificneni Jlepxkarenem Ill(kopuctyBadem) i3 BukopuctanHsMm [II 3a momomororw miaaTiKHOTO
3aCTOCYHKY, SIKUH HE IPONOHYETHC baHkoM.

3.42.3acodm nas 3ab6e3nevenHs de3nexn miaarexiB Mastercard SecureCode/ Visa Secure (Hanai-
ITocnyra):

3.42.1.TTocnyra Mastercard SecureCode/ Visa Secure HagaeThCsi IUISIXOM BiIIpaBKH iH(GOpMAIiiHIX
MOB1IOMJIEHb Ha MOOLIbHUN TenedoH, Bkazanuil Kiienrom banky sik ¢inancoBuil Homep Tenedony,
MIKJIFOYEHHUH 10 OyIb-5IKOTO YKPAiHCHKOTO OMEepaToOpy MOOLITEHOTO 3B’ SI3KY.

3.42.2.TTocnyra Mastercard SecureCode/ Visa Secure miakmodaetbess g0 I, HOMep sKoro
BKa3yeThCs y BinoBiaHux 3assi-/lorosopi/ AukeTi-3asiBi.

3.42.3. Tlocnyra Mastercard SecureCode/ Visa Secure mepenbavae HagaHHS IOBIJIOMJICHBb 3
OJTHOPA30BHM TIapOJIEM.

3.42.4. Tekct MOBIAOMIICHHS BKJIFOYA€ B cede, 30Kpema:

- oxHopasoBwuii maponsb (Secure Code);

- CcyMa omepariii;

- Ha3Ba TOPriBeIbHO-CEPBICHOI TOUKH;

3.42.5.CTpokn  JOCTaBKM MOBIJIOMJIEHb,chOpMOBaHUX baHKOM, 3anexaTb Big MOXKIUBOCTEH
oTepaTopiB MOOUIBHOTO 3B SI3KY HA MOMEHT 3/I1HCHEHHS.

3.42.6.KimieHT 3000B‘sI3y€ThbCcs CaMOCTIMHO BIAMOBIATH 3a Mpale3JaTHICTh KaHANIB 3B 3Ky, SIKi
3a0e3neuyroTh OTpUMaHHs KIlieHTOM MOCTYTH, a TaK0X CBOEYACHO OIUIAYyBaTH IOCIYTH OMEPaTOPiB
MOOLITEHOTO 3B*SI3KY.

3.42.7.KiieHT 3000B sI3aHUI CaMOCTIHO KOHTPOJIFOBATH KOJIO OCi0, SIKi MaOTh JOCTYIT IO MOOUTEHOTO
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TenedoHy, a TAKOK MOPSIIOK Ta IIISIXH BUKOPUCTAHHS OTPUMAHOI 3a JormoMororo nociayru Mastercard
SecureCode/ Visa Secure indopmarrii.

3.42.8. bank namae Kmienty nocinyry Mastercard SecureCode/ Visa Secure no mpuiiHaTTs bankom
piteHHs mpo BiAMOBY Bia HagauHs mocayr Mastercard SecureCode/ Visa Secure KitieHTy B opsiaky
nependaueHomy B m.3.42 1ux [Ipasuin KBO.

3.42.9.bank 0e3 OMATKOBMX IMHUCHMOBUX IOBIJIOMJICHb Ma€ MPaBO MPHUIIMHUTUA HAAAHHS MOCIYT
Mastercard SecureCode/ Visa Secure vy pasi posipBaHHs/mpunuHeHHs aii JJoroBopy 3a mpoayKTOM
banky.

3.42.10.bank He Hece BIAMOBIAAIBHOCTI Ta HE HAJA€ TapaHTId HaJIEXKHOI, CBOEYACHOI, SKICHOT
JOCTaBKHU MOBIIOMJICHb 32 JOIOMOTO0 TOCIYT 1H(POPMALIHHUX MMOBIIOMIIEHb ONIEPaTOPiB MOOITLHOTO
3BSI3Ky, @ TAaKOXX HE BIJIOBinae 3a 30epekeHHS KOHbiAeHIIHHOCTI iHMopmaliii o [loTounomy
paxyHKy, IIO TMEpeJaeThcsi 3 BUKOPUCTAHHAM 3a3HaueHHUX 3aco0iB 3B‘s3Ky. Takox, bank He Hece
BI/IMOBITAJILHOCTI 3a HeoTpuMaHHs KIli€eHTOM MOBIIOMIICHB, IO HAACHIIAIOTHCA baHKoM i yac
HamanHs Koienty mocnyr Mastercard SecureCode/ Visa  Secure, Tta/abo HecaHKIiIOHOBaHE
posronomienss iHpopMmanii no [IoToyHOMY paxyHKy, II0 MICTUTBCSA B €JIEKTPOHHHUX IOBIJOMIICHHSX
banky, y Takux BHIIaJKax:

- He3alexXHi BiJ baHKy Hempane3qaTHiCTh, MOMKOIKEeHHs, 3001 a00 1HII HEJOMIKU B pOOOTI
30BHIIIHIX CHCTEM OOpOOKHU 1 mepenadi naHux, Ta/abo 3001 B poOOTI TeICPOHHUX MEPEX 3arajbHOTO
KOPHUCTYBaHHS Ta/ab0 MOOLIBHOTO 3B’5I3KY, KaHAJIB 3B 53Ky, IO BUKOPUCTOBYIOTHCS Mij] 4ac HaJlaHHS
nocayr Mastercard SecureCode/ Visa Secure, y Tomy unciti BHACTiIOK Hecmatu KitieHTOM mociayr
MOOUTHPHUX OIIEPaTOPiB;

- BTpaTa KilieHTOM MOXIIMBOCTI KOPUCTYBaHHS MOOUTHHUM TeJeOHOM (HE3aJIeKHO BiJl IPUYHH);

- BTpara Kiientom MobinbHOTrO Tenedony abo iforo nepenavya Kiientom tpetiit ocoOi;

- 1HIII BUIAJKW HEMOXJIMBOCTI BignpaBieHHs bankom Ta/abo orpumanHs KiieHTOM eneKkTpoHHHX
MOBIAOMJICHb KaHAJIaMU 3B ‘s3KYy He 3 BUHU baHKy.

3.42.11 KitieHT MOTOKYEThCS, IO €IMHUM JIOKa30M HallexkHOro HamanHs bankom KitieHnTy mociyr
Mastercard SecureCode/ Visa Secure (ix oOcsriB Ta y BiIIOBIIHI CTPOKH) € BiAMOBIIHI €IEKTPOHHI
3aMucy B €JNEeKTPOHHIN Mepexi banky npo ¢gopmyBaHHS Ta BiANpPaBIEHHS MOBIIOMIIEHHS BiANOBITHO
1o ymoB miakmodeHHs no mocayru Mastercard SecureCode/ Visa Secure/ mux Ilpasun KBO.
3a3HaueHl MOBIIOMJIEHHS BBAXKAIOThCA TaKUMU, L0 MIAIATalOTh oruiati 3rigiHo 3 Tapudamu banky,
He3aJIeXHO BiA (pakTy Ta yacy ix oTpumanHs KiieHToM.

3.42.12 KitieHT MOBHUHEH OB IOMIIATA BaHK Mpo Bci 00CTaBUHM, IO MOXKYTh BIUTHHYTH Ha CBOE€YACHE
Ta sikicHe HaganHs bankom mocnyr Mastercard SecureCode/ Visa Secure.

3.42.13.1lpueaqnanHsaM 10 TyONiYHOI Tporo3ulii, BukianeHoi y manux IIpaBmmax KBO, Kiient
YCBIJTIOMJIIO€ TIJBUIIEHUIN PU3UK Ta PO3yMi€, IO MPU BUKOPUCTAHHI IUIATIKHOTO 3aCTOCYHKY JOCTYII
no MoOumpHOTO TmpucTporo KitieHTa Oe3mocepeiHhO BIUITMBAE HA MOXIIMBICTH  3/1IMCHEHHS
HecaHKIioHoBaHuX Jlepxarenem omnepartiit 3a [Tnatixxaum iHCTpyMeHTOM/IIATiXKHUM 1HCTPYMEHTOM
¢izuuHoi ocoOu-He BiacHUKa paxyHKy([epxarens-/loBipenoi ocobu), a omke KiieHT camocTiiiHO
HECE BIAOBIIAIBHICTD 34:

1) kondinenuiiinicts OgHOpPa30BUX NapoiiB, maponis, [1IH, inmmx 3aco6iB qoctyny Kiienta mo
TUIATKHOTO  JTOJATKy, IUIaTDKHOTO 3acTOCyHKy, Ilmariknoro iHctpymenty/IlnatixHOTrO
iHCTpyMeHTY (i3uuHOI 0cOOM- He BIacHUKa paxyHKY ([lepskatens-JloBipeHoi ocoon);

2) HasBHICTH OOMEXEHb JOCTYITY 10 MOOITBHOTO MPHUCTPOIO (CHCTEMaTHYHE OJOKYBAaHHS TOIIO)
Ta HaJIIMHICTH Ta JOCTaTHICTh 00panux KiienToM 3aco6iB 0OMEXEHHSI TOCTYITY 10 MOOUITBHOTO
NPUCTPOIO (TTapoJIiB, O10METPUYHMX 1AEHTU(IKATOPIB, YACOBUX 1IHTEPBAJIIB OJOKYBaHHS TOIIO),
3a HasBHICTh Ta CBOE€YACHE OHOBJICHHSI aHTUBIPYCHUX IIPOTPaM, BCTAHOBJICHUX Ha MOOITEHOMY
IIPUCTPOI;

3) HemOMyIIEHHS BHKOPHCTaHHS TpeTiMH ocobamu MOOUTbHOrO mpucTporo Kiienta 3i
BCTaHOBJICHUM Ha HbOMY IIJIATI)KHUM 3aCTOCYHKOM;

4) 3a omeparii, 3IiHCHEHI 3a JOMOMOIOK CEPBICY IUIATIKHOTO 3aCTOCYHKY Ha MOOUIBHOMY
npuctpoi Kiienra;
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5) cBoedacHe moBigoMiIeHHsT baHKy mpo HeoOXiaHicTh OoKyBaHHS TOKEHY, B TOMY YHCI, aje He
BUKIIIOYHO: y BHUNAAKax 3mamy MoOutbHoro mpuctpoio Kimienta abo mimo3pu mpo 37iam,
3aBoJIOAIHHSA MoOuTbHUM TIpucTpoeM KitieHTa TperiMu ocobamu, BTpaTH ab0 MOIIKOKEHHS
MoOGiIBHOTO MPHUCTPOIO, OJEPKAHHSA TPETIMU 0co0aMH IOCTyIy A0 MOOUIBHOTO MPHCTPOIO
a00 BUHUKHEHHS ITIJI03pH PO I UM 1HIIE MOPYIIEHHs Oe3MeKu Ta JoCcTyny A0 MoOIIbHOTO
MPUCTPOIO Ta/abo TUIATIKHOTO 3aCTOCYHKY TOIIO;

6) BunmasnenHs TokeHy 3 IUIATIKHOTO 3aCTOCYHKY Iepell BUNAICHHSIM IUIATKHOTO 3aCTOCYHKY 3
MOoOGinBHOTO IPUCTPOIO;

7) BUJAJICHHS IUIATDXHOTO 3aCTOCYHKY Iepej mnepeaadeto MoOuIbHOTro MpUCTPOIO Ha MepepoOKy,
nepes 3HUIICHHSM, Tepefadeio B KOPUCTYBaHHS a00 y BJIACHICTH TpeTid 0cobi Ta iHIIUM
BHOYTTSIM MoOinpHOrO TIpUCTpoto 3 BoJomiHHA KimieHta, sike BigOyBaeTbcs 3a HOro
BOJICBUSIBJICHHSM;

8) BHKOHAHHS IHCTPYKIIiH Ta IPaBUJI POOOTH 3 TUIATIKHUM 3aCTOCYHKOM.

bank He Hece BiMOBINATBHOCTI 3a:

1) pobGoty cepBicy IMIATi>KHOTO 3aCTOCYHKY;

2) HEMOXKJIMBICTD 3[IHCHEHHS OIEpallii 3a JOMIOMOT0I0 CEPBICY IIATIXXHOTO 3aCTOCYHKY;

3) Oynb-skuil OIOK, MPU3YIMUHEHHS, aHYJIIOBaHHS a00 MPHUITMHEHHS BHKOPHCTAHHS ILUIATIKHOTO
IHCTPYMEHTY/IUIaTKHOTO  1HCTPYMEHTY (Pi3U4HOI OCOCOHM-HE BIIACHUKA paxyHKYy, TOOTO
Heprxatens-ZloBipeHoi 0ocoOM 3a JOOMOTOI0 CEpBICY IIATI)KHOTO 3aCTOCYHKY;

4) xoHimeHIilHICT iH(pOpMaIii, 1m0 30epiraeTbcs Ha MOOITBHOMY MPHUCTPOI, B IUIATIKHOMY
3aCTOCYHKY;,

5) migTpuMKy omnepariitHoi cuctemMu MoOUIBHOTO IPUCTPOIO;

6) nii IIpoBaiinepa abo Oymb-sIKOi TPETHOI 0COOH, IO 3/IHCHIOIOTHCS B paMKaxX 0OCIyroBYBaHHS
TUTATIKHOTO 3aCTOCYHKY

7) Oyap-siKi 0OCTaBUHHM, SIKI MOXKYTh HEpEpBATH, MEPEHIKOAUTH 200 HIIUM YMHOM BIUIMHYTH Ha
(GyHKIIOHYBaHHS TUIATDKHOTO 3aCTOCYHKY (HEIOCTYITHICTH MEpexi omeparopa MOOIITHHOTO
3B'SI3KYy, OOMEKEHHS 30HHM MOKPUTTS Mepeki MOOUIHbHOro 3B'A3Ky, mepeboi B momaui abo
nepepuBaHHs 0€3pOTOBOTO 3'€AHAHHS),

8) oOcnyroByBaHHs O€3APOTOBHX MEpeX 3B'SI3Ky, CHCTEMY BiIKJIIOYCHHS/TIEPEPHBAHHS
0€3pOTOBOTO 3'€THAHHS.

bank He rapanTye KoH(iIeHUIHHICTH 1 Oe3MeKy eJIeKTPOHHOI Mepenadi JaHUX uepe3 CTOPOHHI
MIJKII0YEHHS], sIK1 He nepeOyBatoTh mia koHTposieM banky. KondinenuiiiHicTs Ta 6e3neka nepenayi
JaHUX 3a0€e3Meuyr0ThCs BiIOBIIHO 0 PErjaMeHTIB BIaCHUKA IUIATIXKHOTO 3aCTOCYHKY.

3.42.14 TlpuennanHaM 110 TyONiYHOI mporo3ullii, BukianeHoi y nanux Ilpaswmax KBO, Kiient
BBAXXA€THCS 03HAHOMJIEHUM 3 THM, 1110:

ToxeHizawig Ta onepaiii 3 BUKOPUCTAHHSIM CEpPBICY IJIATLKHOIO 3aCTOCYHKY BUKOHYIOTHCS JIMIIE 3a
Iiro4rMH, akTuBoBaHUMH [lnmarixuuMu iHcTpymeHTamu. Ilicna 3aBepmenHs Tokenizawmii Kiient 3
BUKOPUCTAHHSM CEpBICY IUIATDKHOIO 3aCTOCYHKY — 3a JIONOMOIOK BiANOBiIHOTO MOoO1IBHOTO
MPUCTPOIO MOXKE:

1) 3paiiicHIOBaTH IUIaTeXl uyepe3 IJIATLKHUM TepMiHal, OCHAIIEHUH OE3KOHTAKTHOIO TEXHOJIOTIEI0
OIJIaTH;

2) 3nilCHIOBATH IUIaTeXl B IUIATDKHUX 3aCTOCYHKaxX Ha MOOUIBHOMY MpHUCTpOi 1 Ha caifTax, sKi
HIATPUMYIOTh PO3PAaXyYHKH Yepe3 CepBic IUIATIHOIO 3aCTOCYHKY.

KitienT po3ymie 1 MOroIKy€eThes 3 TUM, 1110:

1) He Bci OpuaMYHI 0coOM Ta (i3UyHI OCOOU-TIAMPUEMIT, SIKi 3IMCHIOIOTH peai3aliio TOBapiB,
BUKOHAHHSI poOIT, HaJaHHS IOCIYT, a TaKOXX HE BCl YCTAHOBH, SIKI Ha/JalOTh (DIHAHCOBI IMOCIYTH,
MOXYTb 3a0€3MEUYNTH MOKIIMBICTh OIJIATH 32 JIOTIOMOTOI0 CEPBICY MJIATI)KHOTO 3aCTOCYHKY,

2) miuaTiKHI CUCTEMH, YCTaHOBHM, SIKI HaJaroTh (DIHAHCOBI IMOCIYTH, MOXKYTh BBOIUTH OOMEXEHHS,
30KpeMa, 3a CyMaMH OIepaliil 3 BAKOPUCTAaHHIM CEpBiCY IUIATIXHOTO 3aCTOCYHKY Ta BCTaHOBIIOBATH
CBO1 KOMICIi 11010 TaKKX OTEPaIliii;
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3) 3milficCHeHHs omeparlii 3 BUKOPUCTAHHSM CEPBICY IUIATKHOTO 3aCTOCYHKY MOXE OyTH O0OMEKEHO
(GYHKLIOHATBHICTIO MPOrpaMHOro 3a0e3neueHHs: MoOUTFHOTO MPUCTPOI0, B TOMY YHCH, IUIATIXHOTO
3aCTOCYHKY;,

4) mocTyr, BUKOPUCTaHHS 1 MOXJIMBICTh 3[IIHCHEHHS Olepaiii 3 BUKOPUCTAHHSAM CEPBICY IMJIATIKHOTO
3aCTOCYHKY 3QJIC)KUTh BiJl CEpBiCY IUIaTDKHOTO 3aCTOCYHKY, CTaHy MEpeX Oe3qpOTOBOrO 3B'S3KY,
BUKOpPHUCTOBYBaHOI [IpoBainepomM;

5) 3 Oynb-SIKMX MHUTaHb, MOB'A3aHUX 3 TEXHIYHOIO MIATPUMKOIO IUIATIKHOTO 3aCTOCYHKY, BUMOTaMH JI0
MIPOTPaMHOTO 1 anapaTHoro 3ade3neyeHHs KiieHT noBuHeH 3BepraTrcs Oe3nocepenbo 10 CepBiCHOTO
[EHTPY BUPOOHUKA TAaKOTO IUIATI>KHOTO 3aCTOCYHKY;

6) mopsAIOK OTpUMaHHs 1 00poOku Oynb-siKoi iH(opMmarlii, sika ofgepxkyeTbes [IpoBaiinepom B mporeci
BUKOpHUCTaHHs KiIieHTOM cepBiCy IUIATIKHOTO 3aCTOCYHKY, PEryJIOEThCS T0roBopoM Mixk KimieHToM 1
[Iposaiinepom;

7) IlpoBaiinep, onepaTop MOOUIBHOTO 3B'SI3KY, MOCIYraMu SIKUX KOpHCTYeThes KitieHT, 1HIN ocoOwu,
3ajisHI B 3a0e3neueHHi poOOTH cepBicy IUIATIKHOTO 3aCTOCYHKY, MalOTh CBOi YMOBU OOCIIYyTOBYBaHHS
1 momituku KoHbimeHmiHocTi. [lepematoum 3a3HaueHUM o0cob0aM CBOI  INEPCOHAIBHI  JIaHi,
BUKOPHCTOBYIOUM MOCIYrHM a00 BiJIBIAyIOUM CalTH B MepeXi IHTEpHET 3a3HaueHux ocibd, Kirient
npuiiMae iX yMOBH 0OCITyTOBYBaHHS 1 MOMITUKH KOH(1ASHIIHHOCTI.

3.43. [lebiTopchka 3a6opropanicTsh KitieHTa-1ep:kaTeis IJIaTizKHOT0 iHCTPYMEHTY.
3.43.1.J1e6iTopcbka 3aboproBanicts KitieHTa-mepkaTenss IUIATDKHOTO iHCTpyMeHTy 3a [lotounum
paxyHKOM BHHHUKAa€ 4epe3 0COOJIMBOCTI 3A1MCHEHHS pO3paxyHKiB i3 3acrocyBaHHsaM [1I, 30kpema, aie
HE BUKJIIOYHO:

-HaJIXOJKCHHSI 10 KJIIPUHTY oreparlii, 3a skumu MIIC He Hancmnana banky maTiHe OB IOMIICHHS,
ab6o MIIC nancunana banky niaTikHe MOBITOMIIEHHS, ajie BiAMOBIgHA cyMa He Oyna OJIoKOBaHa Ha
[Torounomy paxynky Kiienra ms 3a0e3nedeHHst Horo 3000B’s13aHb 3a 3/1IHCHEHOIO Oreparlieo, abo
Taka cyma Oyna po30J0KOBaHA 0 HAIXOPKEHHS 3 IUIATIKHOI CUCTeMH 1H(opMallii 3a pe3ylbTraTaMu
KIIIPUHTY;

-371IICHeHHSI oTepalliii y BamioTi BiAMIHHIN BiJl BaJIOTH PaxyHKY BHACIHIiJIOK KypCOBHX Pi3HHIIb, 1110
BUHUKAIOTh y PO30DKHOCTSIX MK JHEM 3[1MCHEHHS TpaHcakiii (OJ0KyBaHHS KOIITIB 32 KypCOM JIHS
orepariii) Ta JHEM OIUIATH TpaHCaKIIi (CIMCaHHS KOIITIB 32 KYpCOM JIHS CIIMCaHHS);

-HapaxyBaHHs Ta YTPUMAaHHs MIPOLIEHTIB/KOMICIH Ta 1HIINX IUIaTexXiB, nepeadadenux Tapudamu;
-371iiCHeHHS TpaHcakIliii 6e3 aBropuzartii I11;

-IIOMUJIKOBOTO CIMCAaHHA MO MpHYMHI 30010 B pobOoTi [IpoieciHroBoro 1neHTpy ab0 BUKOPHUCTAHHS
KOIIITIB 32 TOMUJIKOBO BCTAHOBJIEHUM JiMiToM Ha I1I.

Po3mip [leGiTopcekoi 3aboprosanocti KitieHTa-nepskarenst MIATIKHOIO IHCTPYMEHTY Ta dac ii
BUHUKHEHHS HE € IPOTHO30BAaHUM.

3.43.2.]lnem BuaumkHeHHS JlebiTopchkoi  3aboproBanocti  KimieHTa-fepkarens — IUIATIRHOTO
IHCTpYMEHTY € JIeHb BUHUKHEHHs 3aboproBaHocTi 1o [ToTouHOMY paxyHKYy, sika MEpEeBHILY€E PO3Mip
Butpartnoro nimity. JleGiTtopchka 3a0oproBanicTh KiieHTa-aepikaTens MIaTIXXHOTO 1HCTPYMEHTY €
3000B’a3aHHsAM KitienTa moracutu Oopr mepen baHkom, IO BUHUK y pe3yjibTaTi MUHYIUX MOMIN
(Tpan3akiiiif), Ta mpaBom BuMoru banky 1o Kmienra.

3.43.3.Iloramennst  mediTopcbkoi  3aboproBaHocTi KirieHTa-nmepkaTens IUTaTHKHOTO THCTPYMEHTY
3MIACHIOETBCS IUISIXOM TMOMOBHEHHA IloTouHOro paxyHKy Ta BHKOHaHHS baHKOM maTi>HOI
IHCTPYKLIi B MOPAIKY, BHU3HaueHOMY posauiom 6 «lImatikui iHcTpykuii» IlpaBun KBO. Jlaroro
noraimeHHs Ae0iTopcbkoi 3aboproBanocti KitieHTa-epxarens mIaTKHOTO IHCTPYMEHTY BBaXKa€ThCs
JaTa, KOJM BHACHiOK 3apaxyBaHHS Ha Ilotounmii paxyHok KilieHTa rpoIIoBHX KOIITIB 3aJIMILIOK
KowTiB Ha [lorouHOMYy paxyHKy Ha KiHELb ONEpaliiHOro JHS NepeBullye BuTpaTHM JiMIT i—5K
HACJI1JIOK BUKOHAHHSI BIJINOBIIHOI MJIATIKHOT IHCTPYKIIii-3a paXyHOK T'POIIOBUX KONITIB,I0 HaJAIWIIUINA
Ha [lorounuii paxyHok, morameHo AeOITOpchbKy 3aboproBanicTh KilieHTa-gepikaTelns IMIIaTIXXHOTO
IHCTPYMEHTY.

3.43.4. [leGitopchka  3aboproBaHicTh KilieHTa-mepkaTens MJIATKHOIO I1HCTPYMEHTY Mae OyTu
norameHa 10 20 (IBamnsaToro) ymcna Micsis, HACTYITHOTO 3a MicsSIleM BHHHKHEHHS JEe0ITOPCHKOi
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3aboproBanocti KiieHTa-fepkarens IJIaTIKHOTO I1HCTPYMEHTY, SKIO IHIIE HE mependavyeHe y
BignosigHomy Jlorosopi, nux IIpasunax KbO, Tapudax, a Takox y kinuesuii repmin aii I11.
3.43.5.KuieHT He crutadyye baHKy MpOICHTH 32 KOPUCTYBaHHSI TPOINIOBUMH KOIITaMH, IO CKJIAIAIOTh
nebiTopcbky 3aboproBanicTh KitieHTa-aepikarens miaTiKHOTO iIHCTPYMEHTY.

3.43.6.B pasi HemorameHHs aeOiTopchkoi — 3aboproBaHocti KitieHTa-mepikarens IIaTiKHOTO
IHCTpyMEeHTY B TepMiHM, mependaueHi BignoBigauMm JloroBopom, Tapudamu Ta mumu IlpaBunamu
KBO Taka nmebitopcbka 3aboproBanicTh KitieHTa-aepikaTess IUIATKHOTO 1IHCTPYMEHTY BBAXKAETHCS
MPOCTPOUYCHOIO 3 HACTYITHOTO ONEPAIifHOTO JIHS.

3.44.006c1yroByBaHHs MOTOYHHUX PAaXyHKIB 3 BUKopucTaHHsaM I11 3 BcTaHOB/IeHUM JiMiTOM
oBepapagry:

3.44.1.YMoBH, NOPSI/IOK HAIaHHSA Ta KopuctyBaHHsi OBepapadTom

3.44.1.1. bank Mae npaBo BcTaHOBUTH KitieHTy JiMIT oBepapadTy, BIAMOBIIHO 0 YMOB BiAIOBITHOTO
HoroBopy, ykmaaenoro 3 Kiienrom ta mmx IlpaBun KBO (manmami—rakox /[lorosip oepupadry).
Knient noromxyerbes 3 THM, 110 baHk He 3000B’s13aHUI Ha/laBaTH KPEIUTHI KOIUTH (BCTaHOBIIIOBATH
JiMmiT oBepapadTy) Ha nepury Bumory KiienTa. Bank mae rnpaBo BigMOBHUTH 0€3 TOSICHEHHS IPUYUH Y
BCTAHOBJICHHI (30UTbIIEHHI) JIMITY oBepApadTy y pas3i 3a3HaueHHa B 3asBi-gorosopi/Jlorosopi
HeBipHOT iH(popMarlii, HecTiikoro ¢iHaHCOBOro craHy a00 HasgBHOCTI IHmMMX JMaHUX (y T.4.
nependavenux 1. 3.44.1.11 uux IIpaBun KBO), ski cBiq4aTh Npo HASBHICTH MiJBUIIEHOTO KPEIUTHOTO
PHU3UKY Ta HEMOXKJIMBICTh BCTaHOBJICHHS (30UTbIIEHHS) JiMiTy oBepapadry. Y pasi nmpunuHeHHs Iii
oOcTaBuH, 110 OyNIK MiICTaBOIO ISl BIIMOBU Y BCTaHOBJICHHI (301NIbIIIEHH]) JIIMITY oBepapadTy, bank
Ma€ MpaBo 70 3aKiHUEHHsS CTPOKY Aii JiMiTy oBepapadTy, 3a3HaueHoro B 3asBi-/lorosopi//lorosopi,
BcraHoBUTH KiienTy mimiT oBepapadty (3 ypaxyBanusMm n 3.44.1.5 Tlpasun KBO) Ta moimomutu
Knienra nosixom, nepenbauennm 1. 3.44.1.6. uux [Ipasun KBO.

3.44.1.2. bank Mae npaBo BCTaHOBUTH [ 'padik 3HIKEHHS JiMITY oBepApadTy.

3.44.1.3. Kpenur(oBepapadt) HagaeThes NUISIXOM 3IIHCHEHHS OIUIATH OIepalliii/mepeka3y KOIITIB Y
CYMI,III0 MEpEeBUILY€E 3aMUIIOK BIacHUX KowmTiB KilieHTa Ha NMOTOYHOMY pPaxyHKy, ajle B MeXax
MIOTOYHOI'O JIIMITY OBepApadTy, BU3HAUEHOr0 y BiAMOBIIHOMY JloroBopi abo 3MIHEHOIO BiJAMOBIAHO
1o ymoB Takoro Jlorosopy Ta mux IlpaBun KBO. 3a paxyHok mimiTy oBepapadTy He BUKOHYIOTHCS
IUIaTDKHI 1HCTPYKIII 7e0eTOBOro mepekasy KOIWITIB Oe3 3roju IJIaTHHKAa. 32 paxyHOK oBepapadTy
MOKYTh BHKOHYBATHCs ollepalii 1e0eTOBOro Inepekasy KOIITIB 3a 3roJI0l0 IUIaATHUKA Ha KOPHUCThb
banky y Bumankax, nependadeHux BiAMoBIAHUM JloroBopom Ta po3auioM 6 «llmaTikHi 1HCTPYKIII»
ITpasun KBO.

3.44.1.4.Jlimit  oBepapadTy po3paxoByeTbcss bBaHKOM CaMOCTIHHO BIANOBIAHO 110 BHYTPIIIHIX
npouenyp banky, ymoB BigmoimHoro JloroBopy Ta uux IIpasun KBO. MakcumansHuii JiMiT
oBepApadTy BiANOBIAHO 10 KoxkHOrO [IponykTy BcraHoBmoeThes B bronerensx [Iponykry/Ilacnoprax
npoaykty/IIporpamax kpenutyBaHHs banky Ta Bu3HadaeThcst B 3asBi-/lorosopi/Jlorosopi.
3.44.1.5 Knienr Hamae mpaBo baHKy caMOCTIHHO BCTaHOBIIOBAaTH (3MEHIIYBaTH, 301UIBIIYBaTH,
aHYJIOBATH) PO3MIp JIMITY oBepApadTy y MekKax MaKCUMaJIBHOTO JIIMITY OoBepapadTy, BU3BHAYEHOTO
BianoBiAHUM JloroBopoM. bank Mae mpaBo B Oyab-fKMIl 4ac MpPOTATOM CTPOKY Mil JIMITY
oBepapadTy,3a3Haue€HOr0 y BiamoBiHOMY  JloroBopi, 3AIHCHUTH HOBUH PpO3PAaXyHOK  JIMITY
oBepapadTy, 30UIBIIUTH/3MEHILIUTH PO3MIp JIMITY oBepApadTy 3 ypaxyBaHHSIM YMOB YKIIAJE€HOIO
JoroBopy Ta mnoBigmomuu mpo 1e KiieHta nuisixoM iH(GOpMYBaHHS TEKCTOBUM ITOBIJOMIIEHHSM
(inpopmariitnum nosigomineHHsaM). [lpu npomy bank 1 KiieHT moromxyroTbes, 1mo JoJaTKoBa yrojaa
10 Takoro Jloropopy mnpo 3MiHY MOTOYHOTO JIMITY OBepApadTy HE YKIAJa€eTbCs, JTOCTATHBHO
HanpaBlieHHss bankoM iH(popMariiiHoro noBigomiieHHss KiienTy nmisxom, nependoadenum . 3.44.1.6.
rux [Ipasun KBO. Yknaganns BinnosinHoro JforoBopy € npsmoro i 6e3ymMoBHOI0 3rojioto KiieHTa Ha
NPUMHATTA PO3MIpY JIMITY oBepapadTy, BcTaHOBIEHOr0o baHkoMm.

3000B’s13aHHs baHKy 1110710 BCTAHOBIICHHS/3MiHHM/aHYIIOBaHHS JIIMITY oOBepApadTy BUHHUKAIOTH 3
JaTH MPUIHATTS BIANOBIIHOTO PIIEHHS YIIOBHOBAaYXEHUM OpraHOM/TIOCa/10BOI0 0c00010 baHky.
3.44.1.6. [lotounuit niMit oBepApadTy (MiMIT 110 3anuTyeThest KimienToM Ta € moropkeHoro 3 bankom
CYMOIO KpEIuTy) Ta IHIII YMOBHM HAJaHHA KpenuTy, KpiM BuzHaueHuX uumu llpaBunamu KBO,
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BH3HAYAIOTHCS TAKOXK B 3asBi-Jlorosopi/Jorosopi.

[Torounuit niMiT oBepapadty moxe OyTu 30UIBIICHMH HUIAXOM akuenTy baHkom AHKeTu-3asBU
Kitienra nipo 30inbiieHHs JiMiTy oBepapadTy. baHk akuenrtye Taky AHKeTY-3asBy, HIIIXOM i MiAMHCY
Ta AoBeAeHHsA 10 KiieHTa HOBOro MOTOYHOTO JIMITY OBepIApadTy TEKCTOBHUM IOBIJOMIICHHSM
(indopmaIiiHUM TMOBIJIOMJICHHSIM) UUISIXOM HAampaBJIeHHs baHKOM TOBIAOMIIGHHS Y CIIOCIO,
BU3HaueHu B 3asBi-JloroBopi/JloroBopi, mo gae 3MOry BCTAaHOBUTH ATy BiJIIPABJICHHS TaKOTO
MOBIIOMJICHHS (B TOMY YHCJIi, aje¢ HE BUKIIOYHO B €JIIEKTPOHHOMY BUTJIAJI HAa HOMEpP MOOLILHOTO
Tenedony).

[ToTrounuii mimiT oBepapadTy Moke OyTH 3MEHIICHHMH NUIAXOM akKienTy baHkom AHKeTH-3asBU
Knienta npo 3MenHmeHHs jiimity oBepapadty. HoBuil motounuit mimit oBepapadTy TOBOAMTHCS 10
Kiienra iHGOpMamiiiHUM MOBIIOMJIEHHSM IUISXOM HampaBiieHHs baHKOM MOBIAOMIIEHHS y CITOCIO,
BU3HaueHu B 3asBi-JloroBopi/JloroBopi, mo Jae 3MOry BCTAaHOBUTH ATy BiJIIPABJICHHS TaKOTO
MOBIIOMJICHHSI (B TOMY 4YHCII,ajlé HE BHKJIOYHO B EJICKTPOHHOMY BWIJIAAI Ha HOMEpP MOOIIBHOTO
TenedoHny).

Y Bumangky, SKIOI0O HOBHA JIMIT oBepapadTy MeHmIe (aKTHYHOI CyMH 3a00proBaHOCTI 3a
oBepapadToM, CyMa IEpPEBUIICHHS 3a0OpPrOBAaHOCTI HAJl HOBUM JIMITOM, CTa€ MPOCTPOYCHOIO Ta
nijuisirae croiati KiieHToM moynHarouu 3 JHS, KOJIM Takuid JTiMiT OyB 3MeHIeHui. [Hpopmartis momo
BCTaHOBJICHHs a00 3MiHY IiMiTy oBepapadTy, CTpPOKY .ii JiMiTy, Tpadiky 3HIDKEHHS JIIMITY
oBepapadTy abo BiIMOBY y BCTaHOBJICHHI JIMITY oBepApadTy (y T.4. aHYJIIOBaHHs) Ta 1100 CTPOKiB
BBEJICHHA JIIMITYy B Jif0 3a3Ha4yaeThcs/moBonuThest bankom po Kiienra indopmarniitaum
noBigomieHHsM. [Ipu nbomy bank 3rigqHo ykmanenoro 3 Kiientom BignosiaHoro JloroBopy obGupae
3aci06 iHdopmyBanHs KiieHTa mpo BCTaHOBIEHHS, 3MiHY JIMITY oBepapadry, rpadiky 3HIKEHHS
mimiTy oBepapadTy abo BiAMOBY y HOro BCTaHOBJICHHI (y T.4. aHYJIOBaHHS) Ta IIOAO CTPOKIB
BBEJICHHS JIIMITY B JIifO0.

3.44.1.7. Y Bunanky, skmo KiieHT He MOroAUTHCS 31 3MIHOIO CyMH JIIMITY oBepapadTy (y pasi, SIKIIO
(akTHUHa 3a00pProBaHICTh 32 OBepAaPTOM HE IEPEeBHUINYE HOBOTO 3MEHIIEHOTO JIMITY oBepApadTy)
npo sSKkui BiH OyB MOBIJOMIIGHHWH BHIE3a3HAYEHUM CIOCOOOM, BiH 3000B’s3aHuil He mi3Hime 10
(decsiT) xaneHmapHUX JAHIB Ticis iHGOPMYBaHHS HOTO MPO 3MiHY JIIMITY oBepapadTy, MOBIIOMUTH
npo 1e bank nuAxoM HaJaHHA MHCHMOBOI 3asBU Ta MOBEPHYTU B MMOBHOMY 00Cs31 cymMy oBeplpadrty
LUIIXOM TOTallleHHs1 HasBHOI 3a00proBaHOCTI MO oBepApadTy, CIIATUTH MPOLEHTH, KOMICIi 3a oro
KOpUCTYBaHHS Ta iHII Iuiatu, nependaueHi Jlorosopowm, IlpaBunamu KbBO Ta Tapudamu. V pasi,
akio baHk y 3a3HaueHM CTPOK, HE OTPUMAE BiAIIOBIAHOTO ITMCEMOBOTO TIOBIJOMJICHHS Ta MOTAIICHHS
B MOBHOMY 00Cs31 CIIaTH HasiBHOI 3a00proBaHOCTI MO oBepApadTy, CIUIATH MPOLEHTIB, KOMICIH 3a
HOro KOpUCTYBaHHA Ta 1HIIUX IaT, mjo nepenodayeni [Ipasunamu KBO,BianosinuuMm Jlorosopom ta
Tapudamu, HOBuUI IIMIT oBepapadTy BBaXKa€eThC MOroxkeHUM KitieHToMm.

3.44.1.8.bank Hanae Kiienty kpeaut (oBepapadT) Ha yMOBaxX CTPOKOBOCTI, MOBEPHEHHS Ta IJIaTH 3a
KOPHUCTYBaHHS.

3.44.1.9.0BepapadtT HamaeTbcs JUIA 3370BOJICHHS cnoxkuBumx morped Kiienta (croskuBaua)
BUKJIIIOYHO Ha npuAOaHHS ToBapiB(poOIT,OCIyr) JUIsl 3aJ0BOJIEHHS NOTpeO, HEe TMOB’S3aHUX 3
M1JIPUEMHUIIBKOIO, HE3AJIEAKHOIO MPO(ECciifHOI0 AISUIbHICTIO a00 BUKOHAHHSIM 000B’S3KIB HailMaHOIO
npaniBHUKa. YKiajeHHs JloroBopy Ha BCTAHOBIEHHS JIIMITY oBepApadTy Moke OYTH MOB'S3aHO 3
HeoOXxiHICcTIO oTpuMaHHA KilieHTOM CynpoBiJHUX MOCIYT KpeauToaaBLs ado TpeTix ocid. KiieHnT mae
npaBo ykjaacTu JloroBip Mmpo HaJaHHS CYNPOBITHUX IOCIYr 3 OOpPaHOI0 HUM TPETHOIO 0CO0O0I0,
BKJTFOUEHOIO IO TIEPENIKY THX, SKI BIIMOBIAAIOTH BUMOTAM KPEAWTONABIS (32 HASBHOCTI TaKOTO
nepeniky), KpiM BUMAJKIB, KOJIHM BIANOBIAHY MOCIYTy MOXe HaJaTH JIMIIe KpeauToaasels. Ilepenik
TpeTiX oci0, SKi BIAMOBIMAIOTE BUMOTaM KPEAWTOJABIIS, PO3MINIYEThCS Ha O(dimiiiHOMYy BeO-caiTi
KPEIUTONABII ad0 B JIOCTYITHOMY ISl CIIOKMBauiB Micli y banky (kpeauronasiii), BKIIIOYAIOYH
BiJUIUICHHS, 10 3/AiHCHIOIOTh HAJAHHS TMOCTYT CIOKHUBYOTO KpeauTyBaHHs. Ha BHMoOry croxmBaua
TaKui mepesnik Mae OyTH HaJjaHUH ioMy B MUCbMOBIH UM eNeKTPOHHIH (opMi 3a iHoro BHOOPOM.
3.44.1.10. Kpemut (oBepapadT) BBaKAETHCS HAJaHUM B JICHh BUKOHAHHS IUIATIXHOI IHCTPYKIi Ha
nepeka3 bankom komris 3 IlorouHoro paxynky Kiienta Ha cymy, 110 NEpeBHUILY€E 3aJMIIOK BIACHUX
komTiB KitieHTa Ha IbOMY paxyHKY.
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3.44.1.11. O6nix cTpokoBOi 3a00proBaHOCTI 3a oBepApadToM BiOyBaeThes 3a [IOTOYHMM paxyHKOM.
OO6mnik 3a00proBaHOCTi MO TMPOLEHTAM Ta KOMICISIM, MPOCTPOYEHOI 3a00proBaHOCTI 31HCHIOETHCS
BiAmoBigHo 10 Bumor HBY.

VY BHUMajaKy, SIKIIO HOBUH JIMIT oBepapadTy 3MiHEHHI 3a pimeHHAM baHky, MeHIIe (akTHYHOI CyMU
3a00proBaHocTi 3a oBepapadTOM, CymMa TEPEBHUIICHHS 3a00pPrOBaHOCTI HAJ HOBHUM JIIMITOM, CTa€
MPOCTPOYCHOIO Ta MmijyIsarae cruiati KilieHToM moYrHar9H 3 THS, KOJU TaKHWid JIIMIT OYB 3MEHIICHUN.
Croponu noroamnu, mo bank mae npaBo 3abiokyBatu Haganui I1I Ta/abo TMMuyacoBO/ BIIMOBUTH
MOBHICTIO/4acTKOBO KilieHTy, 30KpeMa aHymioBaTH JIMIT oBepApadTy, y BCTAHOBJICHHI / 301JIbIIeHH]/
KOPUCTYBaHHI JIIMITOM oBepapadTy Ta/ab0 3AIMCHUTH KOPEKIIi0 BUTPATHOTO JIIMITY Ha OYyJb-SKHX
[Torounux paxynkax Kiienra y Bunajakax:

-KnienTom moBHICTIO 200 4acTKOBO He BHeceHO 4eproBuii OOOB‘S3KOBHM MiHIMAJIbHHM TUTATDK (Y
BUIMA/IKY, AKIIO TAKUH TUIATK HepeadadeHuil yMOBaMU MPOIYKTY Ta BiAMOBigHOTO JloroBopy);
-BiACYTHICTH mpoTsaroM 20 (JIBaausaTn) KaJeHIapHUX JTHIB 3apaxyBaHHS KOmTiB Bij Opranizamii Ha
[Torounuit paxynok Ilosnyansuuka (y pasi BcranosneHHi KimieHTy nimity oBepapadry 3a [lotounum
paxyHKOM, BIIKpUTUM B paMKax /loroBopy o0ciayroByBaHHs 3apIIaTHOTO POEKTY);

-y pasi orpumanHs iHdopmarii npo 3BiTbHeHHs KilieHTa, KM KOPHCTYETHCS JTIMITOM oBepapadry,
BCTaHOBJIEHUM 3a [IOTOYHHMM paxyHKOM 3 MOTOYHOTO Miclsg poOOTH, HemoBiJoMJEeHHA baHky mpo
3MiHY Ha3BH MIiJIIPUEMCTBA Ta 3aiIMaHOI TOCca U 3a3HaueHX y 3asBi-/lorosopi/loroBopi;

-KiienTy HampaBieHa BUMoOra npo JOCTPOKOBE OBEPHEHHS KpenuTy (oBepapadry);

-HaknaaeHo apeurtu Ha [Totouni paxynku Kiienra y banky;

-KnienTom npoctpoueHo moramieHHs: Ae61Topchkoi 3aboproBanocti KitieHTa-mepikaresns MmiaTiKHOTO
IHCTpYMEHTY;

-noripmuBcs GiHaHcoBuit crad KiieHTa;

-crocoBHO KitieHTa MOpyIIeHo mpoBaKEHHS y CIIPaBi Mpo 0aHKPYTCTBO;

-BCTAHOBJICHHS HEBIJMOBIAHOCTI IIACHOCTI BIJOMOCTEH, SIKI MICTSThCS Yy BiamoBigHoMy JloroBopi,
JIOKyMeHTax, Hananux banky Kiienrowm;

-SIKILIO 32 HOMepaMH Telie(oHiB, HajlaHuMK KilieHTOM, He B/1alloCh BCTAHOBUTH 3B SI30K 3 HUM;
-bankom otpumana iHdopmaris 1100 3BUIbHEHHS KitieHTa 3 mOTOYHOro Micust poOOTH, B TOMY YHCII1
BiJl TpeTix ocib, B TOMy YHCI, SKIIO Taka iHpopmalis cTajga BifoMa baHKy BHacHiZOK aHaizy
orepariiii 3a paxynkamu Kitienra;

-BifIcyTHS iHOpMaIlis, 1100 IpaleBnamTyBaHHs KiieHTa micis Horo 3BiTbHEHHS;

-icHye 1H(popMalis npo nopyueHHs Kinienrom ymoB Bignosianoro Jlorosopy ta/ato Ilpasun KBO;
-pO3M0YaTo JOCYI0BE PO3CIiAyBaHHs y KpUMiHaNbHIH cripasi mozao KiienTa;

-omnepatiisi, Ha 37iicHeHHs sikoi KilieHT oTpumye rpomosi komrtu (ToOTO orepariisi, IUIaTiX 3a SIKO
3MIIACHIOETBCS 32 paXyHOK oBeplpadTy), HE BIJINOBIJAa€ BUMOIaM 3aKOHOJABCTBA YKpaiHU 3 MUTAHb
(1HaHCOBOT'O MOHITOPHHTY;

- BcTaHoBJIeHHs HanioHanbHUM GaHKOM YKpaiHM 4M 1HIIMMM YIIOBHOBa)KEHHUMH OpraHaMu Jep>KaBHOI
BJIa/I1 OOMEKEHb 3a orepallisiMu OaHKIB 3 KpeAUTYBaHHS;

-lHIIKUX  mijacTaB,nependaueHux  BianoBigHuM  JloroBopom, IlpaBumamu KbBO Ta  nirounm
3aKOHOJIaBCTBOM Y KpaiHH.

3.44.1.12. Buacninok HaknagaHHa apemty Ha Ilotounmii paxyHok baHk Mae mpaBoO BCTaHOBUTH
HYJIBOBUI JIMIT oBepapadTy, NMpu IbOMY 3a00proBaHICTh 3a OBepApadTOM MEPEHOCUTHCS  Ha
BIJIMIOBITHI paxyHKH JJisi OOJIKY KpeIuTHOI 3a00proBaHOCTI Ta HapaxoBaHuX noxoxiB. Ilomanbrie
noBepHeHHs [lo3nyanbHUKOM 3a00proBaHocTi 3a JaHuUM JlOrOBOpPOM 3IHCHIOETHCS B CTPOKH Ta
Ha YMOBax, BU3Ha4eHuX TakuM Jlorosopom ta rumu [Ipasunamu KBO.

B inmmx Bunankax, nependauenux m.3.44.1.11. nux Ilpasun KBO, bank BinmoBisie [lo3nuanbHuky B
Ha/JaHHI KpeauTy (oBeplapadTy) HUIAXOM BCTAHOBJIEHHS JIIMITY OBepApadTy y po3Mipi MOTOYHOI
3a00proBaHoOCTI 3a oBepaApadTOoM Ta/abo OiokyBanHs J[oroBopy.

3.44.1.13.1licns mpunuHeHHs Aii 00CTaBHH, sIK1 CTaJH IMiICTABOIO /ISl BITMOBH Y HaJlaHHI OBepapadTy,
bank moxxe BimHOBUTH KpeauTyBaHHs Kiienta (BcranoBuTu KitieHTy mOoTOYHMIT JiMIT oBepapadty,
BH3HAYEHUH BiJNOBITHUM JIOTOBOPOM a00 3MIHMTH JIMIT oBepapadTy BiAMOBIAHO 10 yMOB JloroBopy
Ta BHYTpilIHIX mpoueayp banky).
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3.44.1.14. Jlo yxnaaenHs JloroBopy oBepapadTy/301IbIIIEHHS JIMITY OoBepapadTy, 3aralbHUi po3Mip
3a AKUM IEePEeBHILYE OJIHY MiHIMaJIbHY 3apOo0iTHY IUIaTy, BCTAHOBJICHY Ha JIeHb yKiazeHHs [loroBopy
oBepapadTy/30inbiieHHs iMiTy oBepapadTy, bank OeszommatHo Hagae Kiienty indopmariiro 3a
crenialbHOI0 (OPMOIO (MACHOPT CHOKHUBUOTO KPEIUTY) Yy MHCbMOBIiH (opMi (y manepoBoMy BHUIIISAII
ab0 y BUIJISL €IEKTPOHHOTO JOKYMEHTA, CTBOPEHOTO 3TiIHO 3 BUMOTaMH, BU3HAYEHUMHU 3aKOHOM
Vkpainu «IIpo  eJIeKTpOHHI JOKYMEHTH Ta €IEKTPOHHUHM JTOKYMEHTOOOIr» 3 HaKJIAACHHSIM
CIIEKTPOHHUX IIAMKCIB, IHIINX aHAJIOriB BIacHOPYYHHX miAnuciB Ctopin). CTOPOHU JOMOBHIIKCS, IO
HiANMACAHHS TACHOPTy CIOXKHUBYOTO KPEeIuTy y pa3l HagaHHA MOro y BHIVIAII EIEKTPOHHOTO
JIOKYMEHTA,CTBOPEHOI'0 3TiHO 3 BHUMOTaMH, BU3HAYeHHUMH 3akoHOM Ykpainu «IIpo enexTpoHHi
JOKYMEHTH Ta eJIeKTPOHHHI TOKYMEHTO0O0IT», BinOyBaeThcs 3 00Ky banky BiamoBigHo a0 1. 1. 2.22.,
2.23. IlpaBun KbO,a 3 60oky KirieHTa 03HallOMIIEHHS Ta IMAMKCAHHS MMACTIOPTY BiIOYBAETHCS IIIIXOM
HAKJIQJICHHS MPOCTOTO eleKTpoHHOro mianucy Kmienrom 3a momomororo Cucremu OnitaiiH-O0aHK.
[Ticnsa akTuBamii oBepapadty B ocoducromy kabineti «OnHiaitH-O0aHK» oBepapadT aKTUBYETHCS Ta
CTa€ IOCTYITHUM HPOTATOM JBOX JTHIB.

3.44.1.14.1.Y Bumanky, KOJM 3arajbHUH pO3MIp KpEIUTy HE IEPEBHINYE OAHIET MiHIMAIbHOL
3apo0ITHOT TUTaTH, BCTAHOBIICHOI Ha JeHb yKiaaeHHs JloroBopy oBepapadTy/30UIbLIICHHS JIMITY
oepapadry,llacnopr cnoxxuByoro kpenuty bank Hamae KiieHTy ans 03HAMOMIIEHHS, CKpPIIICHHS
fioro miamucamu 060x CTOpiH HE € 000B’ I3KOBHM.

3.44.1.14.2 1licna aktuBauii osepapadty B ocoOuctomy kabineri «OHnaitH-0aHk» oBepapadt
aKTHUBYETHCS Ta CTAE JOCTYITHUM MPOTATOM JIBOX JHIB.

3.44.1.15. Ymosu JloroBopy oBepapadty, BukiaaeHi B uux [Ipasunax KbO, po3noBcroIKyrOThCS Ha
JloroBip Ha BCTAHOBIJICHHS KPEOUTHOTO JiMiTy B pamkax I[Iponykry «bank Bmachuii Paxynok» B
YaCTHHI THUX ITOJIOKEHb, Ki He BUKIIaaeHl B mi.3.48.2.1.2. nux I[Ipasua KbO .

3.44.2.YmoBu i nopsiiok nosepHenns Osepapadry

3.44.2.1. TloBepHeHHs oBepApadTy 3MIHCHIOETHCS NUITXOM NOMOBHEHHS [10TOUHOTO paxyHKY HIISTXOM
BHECEHHs TOTIBKOBUX KOIUTIB a00 NUIIXOM IepepaxyBaHHS KoOWTIB Ha [loTouHuii paxyHOK Ta
BUKOHaHHs baHKOM miaTiKHOI I1HCTPYKLII B MOpPSAKY, BH3HaueHOMY po3auioM 6 «llmarixkHi
iHCcTpykuii» [Ipasun KBO.

3.44.2.2. Jlaroro TOBEepHEHHs OBepApadTy BBAXKAETHCSA JaTa, KOJIM BHACHIIJOK 3apaxyBaHHS Ha
ITorounuit paxyHok KiieHTa rpomoBHX KOIITIB 3aJUIIOK BIAacHUX KowTiB KilieHTa Ha moTo4yHOMY
paxyHKy Ha KiHEIb omepailiitHoro maHs baHky cTae He MeHIIe HyJIsS 1-SK HAC/iJIOK BUKOHAHHS
BIJIMOBIAHOI TIATIXKHOI 1HCTPYKINii-32 paxyHOK TPOIIOBHX KOIITIB,II0 Hamidmuu Ha [lorounuit
paxyHOK, TOBEPHEHO OBepApadT.

3.44.2.3. OcraTtouHuii TepMiH MOBEPHEHHS OBEpApa(Ty HAacTa€ B OCTAHHIM JeHb CTPOKY Al JIMITY
oBepapadTy, SKuUN BCTaHOBIIOEThCA B 3asBi-Zlorosopi/JloroBopi ta IlpaBunax KBO, B ngesn
aHyJIOBaHHA oBepapadTy 3a iHiLIaTUBOIO baHKy, a TakoX y BUMAJKy 3BepHEeHHs banky no Kiienra 3
BUMOIOI0 MpPO JOCTPOKOBE IIOBEpHEHHS oBepApadTy y NOPSAAKY, BHU3HAUYEHOMY BIJNOBIAHUM
Horosopom Ta [Ipasunamu KbBO. B pa3si 3BepHenHst banky no KiieHTta 3 BUMOro mpo 10CTpOKOBe
MOBEPHEHHS OBepApadTy OCTATOYHHUN TEpMiH TOBEpHEHHS OBepApadTy BBAXKAETHCS TAKUM, IO
HAcTaB Ha TPUILATH MEPLINIA KaJeHIapHUH J1eHb BiJ AaTtu oTpuManHs Kiientom BuMoru banky mpo
JIOCTPOKOBE TOBEpPHEHHST OBepapadTy, SKIIO OUTHII TPUBAJIMN TEPMIH HE BCTAHOBJICHUN CaMOIO
BuMoroo. Jlaroro orpumanHs Kiientom Bumorn banky mpo 10CTpokoBe MOBEpHEHHS OBepApadTy €
nara, xonu KiieHT po3mucaBcs mpo OTpUMaHHS BUMOTH Ha ii JpyromMy HpUMIPHUKY (MpU Bpy4YEHHI
BUMOTH Tija mignuc), abo jgarta, 3a3HadyeHa y JOKYMEHTax oleparopa 3B’S3Ky sSK Jara OTPUMAaHHS
BIJIIPaBJIEHH ajpecatoM (IpU HaNpaBlI€HHI BHUMOTH Kyp €pOM/pPEECTPOBAHHMM  IMOLITOBUM
BiJIIpaBJICHHsIM), a00 JaTa OTpuMaHHs baHKOM BIJOMOCTEH BiJ omeparopa 3B’s3Ky IMPO BiIMOBY
ajpecata OTpUMaTH KopecmnoHAeHuiro (mpu BigmoBi KilieHTa oTpuMaTH BHMOTY, HalpaBlIEeHY
Kyp’€pOM/peecTpOBaHUM IOIITOBUM BiJIIIPABICHHSAM) YU BIZIOMOCTEH PO HEBPYUECHHS PEECTPOBAHOTO
MOIITOBOTO  BipaBIeHHs ajapecary (TpU TOBEpPHEHHI BUMOTH, HANpaBIIEHOI PEECTPOBAHUM
MOIITOBUM BIANpaBICHHAM, Ha ajpecy baHky 3a 3akiHYeHHAM TepMiHy 30epiraHHs abo 3a
BIJICYTHICTIO ajipecaTta).
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3.44.2.4. VY pa3i k1o JiMIT oBepapadTy BcTaHOBIeHUH 3a [loTouHNM paxyHKOM B pamkax JloroBopy
Ha 00CITyrOBYBaHHS 3apIUIaTHOTO MPOEKTY, y pasi 3BiunbHeHHs [loznyanbHuka 3 Oprasizamii, TepMiH
IIOBEpHEHHs OBepApadTy HacTae TOCTPOKOBO B OCTaHHIM poOoumit neHp Ilo3nuanbHuka (mara
3BUIBHEHHS).

3.44.2.5. Sxmo TepMiH TOBEpHEHHS OBepapadTy MpHUIIATAE Ha BHUXIIHUI/CBATKOBHI/HEPOOOUMIA/
HeomnepauidHuii ~ neHb  baHKky, TO  TepMiHOM  TOBEpHEHHA  oOBepApadTy €  TaKui
BHXIIHUH/CBATKOBHI/HEpOOOUNiA/HEOTIepaIliiHuid IeHb baHKy.

3.44.2.6.0ctatounuil TEpMiH MOBEPHEHHS OBepApadTy MOKE 3MIHIOBATHCS 3T1JHO YMOB BiATOBIAHOTO
Horosopy Ta IIpaBun KBO. bank Ta KinieHT 1oMOBUIUCH, 1110 0€3 yKIagaHHSI Oyab-SKHX MHCbMOBHX
JIOJAaTKOBUX JOroBOpiB (yrom) ao Takoro JloroBopy, B pa3i 3aKiHYEHHS CTPOKY KOPUCTYBaHHS
oBepapadToM (HacCTaHHS TEPMIHY TIOBEpHEHHS oBepApadTy), mnepeadayeHoro BiAMOBIIHUM
JIoroBopoM, CTpOK KOPUCTYBAHHS OBEpApadTOM MOJOBXKYEThCA HA THX CAMHUX YMOBaX, Mepen0aueHux
TakuM J{OoroBOpoM, KOXKHOTO pa3y Ha TOW caMuil CTpok (ane He Oinblne TepMiHy 1ii ocHoBHOTO [1I
Kiienra), 3a yMOBH, 110 CTAHOM Ha OCTaHHIM JEHb CTPOKY KOPUCTYBaHHsS oBepapadToM (HacTaHHS
TepMiHy TToBepHEHHS oBepapadTy) KirieHToM Oye BUKOHAHO BCi HACTYITHI YMOBH:

-KitienT ne 3BepHyBcst 10 baHky 13 AHKeTOr0-3asBOO PO aHYIIIOBAHHS JIIMITY OBepApadTy;

-bank He HampaBuB KilieHTy NHOBIJOMJIEHHS NPO BiAMOBY B IPOJOBXKEHI CTPOKY KOPUCTYBaHHS
oBepapadToMm;

-KuienT 3BepHyBes 10 banky 13 AHkeroro-3asBoro npo nepeodopmieHss Il y Bunanaky 3akiHueHHsS
CTPOKY J1ii OCTaHHBOTO;

-BicyTHi mnopymeHHs Kiientom cBoix 3000B’s3aHb, 3a JloroBopom oepapadty, JloroBopom
0aHKiBChKOTO paxyHKy Ta [IpaBunamu KbO.

3.44.2.7.BuMora mpo JOCTPOKOBE IMOBEpHEHHsI oBepApadTy HampaBiseTbcss bankom KiieHTOBi y
nucbMoBii dopmi 3a 30 (TpuausaTe) KaneHIApHUX JHIB 10 JaTH MOBEPHEHHs. Bumora mpo moBHE
IIOBEPHEHHS CyMHU oBepapadTy Moxe OyTu HampaBieHa KiieHTy B Oyab-sKUH yac HE3aJEKHO BiX
HasBHOCTI mopymieHb Kirientom ymoB [loroBopy oBepapadry.

3.44.2.8.B pa3i, konu TepMiH TMOBEpHEHHs oBepApadTy HacTaB, MpPOTE OBEpAPaA]T 3aTUIIAETHCS
HETIOBEPHYTHM, 3a00proBaHICTh 3a OBEPAPAPTOM BBAKAETHCS TMPOCTPOUYCHOIO 3 HACTYITHOTO
orepariitHoro JgHsl.

3.44.2.9. Hanexwuicte 3a0oproanocti KimieHTa 0 cTpOKOBOi Ta mpocTpodeHoi BU3HaYaeThesi bankom
caMoCTiiHO Ha miacrtaBi BiamosinHoro Jloroopy, mux IlpaBun KbOta umHHOro 3akoHOAaBCTBA
VYkpainu.

3.44.2.10. KnieHt npoTsirom cTpoky il Jloroopy oBepapadty Mae npaBo y Oyb-SKUi 4ac OBEPTATH
oBepApadT MOBHICTIO UM YaCTKOBO.

3.44.2.11. loBepHeHHs oBepApad Ty 3/1MCHIOETHCS 3 TOTPUMAHHSAM BUMOT JIOTOBOPY OBEpApPaQTYy.
3.44.2.12. Tlpu noramenHi 3aboproBaHocti 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUH
MOPSI0K CIIATH 3a00PTrOBAHOCTI:

-IIPOCTPOYEHI MPOIIEHTH 3a OBepAPAPTOM;

-IpoCTpoUEHa 3a00prOBaHICTh 3a OBEpApPaPTOM;

-HapaxoBaHI MPOIEHTH 3a oBepapadTom,imo BxoauTh A0 ckiaaxy OMII (sxuro OMII nependaueno
YMOBaMH MPOAYKTY);

-BIZICOTOK BiJ 3a00proBaHoCTi 3a oBepapadTom, 10 Bxoauth 10 ckiany OMIIL (sxkmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

-npocTpoueHa ediTopchka 3a0oproBanicTh KitieHTa-nepskaresns miaaTi>KHOTO 1HCTPYMEHTA;

-CTpOKOBa JiebiTopchka 3a6opropanicTh KitieHTa-aepikaresns miaTixkKHOTO IHCTPYMEHTA,

-IPOCTPOUEH1 HapaxoBaHi KoMicii 3a 00ciyroByBaHHs [I0TOUHOTO paxyHKY;

-HapaxoBaHi KoMicii 3a o0ciyroByBanHs [IoToyHOTO paxyHKy;

-3a00proBaHICTh 32 HEYCTOIKOI0,00unciiena bankowm;

-CTpPOKOBa 3a00proBaHICTh (CTPOK CIUIATH SIKOT HE HACTaB) 3a OBEPAPaPTOM.

Hanexnicte 3a6oprosanocti [lo3uuanbHuKa 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYAETHCS baHKOM
CaMOCTIiHO Ha mizacTaBi /loroBopy Ta YMHHOTO 3aKOHOJABCTBA.
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3.44.2.12.1. V pa3i HeAOCTAaTHOCTI CyMH 3IHCHEHOTO IIIATeXKy JUIsi BUKOHAHHS 3000B’S3aHHS 3a
JOTOBOPOM ITPO CIIOKMBYHUI KPEITUT Yy MOBHOMY 00Cs31 115l cyMa Toraiiae BUMork banky(kpenuTopa) y
TaKii 4eproBOCTi:

1)y mepury uepry CIUIauylOThCS IMPOCTPOYCHA JO TOBEPHEHHS CyMa KPEOUTy Ta HpPOCTPOUCHI
IIPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y IpYTy 4epry CIUIau4yIOThCsl CyMa KPEAMUTY Ta MPOIICHTH 38 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuiavyyroThCs HEYCTOHWKA Ta iHII IUIATEXkKi BiAMOBIIHO 0 JOTOBOPY IPO CIIOKUBYHI
KpEIuT.

3.44.2.13. Tlpu morameHHI CTPOKOBOI 3a0oproBaHOCTi 3a oBepapadToM (y TOMY YHCIl y CKiIaui
OMII) crouaTKy mHoramaeTbcsi 3a00proBaHICTh, II0 BUHUKJIA y PE3yNbTaTi MPOBEICHHS OIepariiit
BIZIMIHHUX BIJ OMEpaIliii pO3paxyHKy B TOProBO-CEPBICHUX MIAMPHEMCTBAX Ta Mepexi IHTepHer,
MOTIM 32 TOPTiBEJFHUMH ONEpaIisiMi (PO3paXyHKH B TOPTOBO-CEPBICHUX MiJNPUEMCTBAX Ta MEPEXKi
[aTepner).

3.44.2.14. 3o060B’s3anHs  KiieHTa 1o cmiati  3a0oproBaHocTi 3a  BigmoBimHuUM J[oroBopom
BBXXAIOThCA BUKOHAHMMU HAJIC)KHUM YHHOM, SIKIIO I'POIIOBI KOIITH AJIS CILIATH 3a00proBaHOCTI Oysn
3apaxoBaHi Ha Ilorounmii paxynok Kirienta/BigqnoBigHi OaHKIBCbKI paxyHKH sl OOJIKY
3a00proBaHocTi a00 paxyHKH 10x0/1iB baHKy He Mmi3Hillle OCTAHHBOTO JTHS CTPOKY IJIATEXKY.

3.44.2.15. VY Bumnazky, skmo ymoBamu [Ipoaykry Ta BiamosigHoro JloroBopy mepembadeHo rpadik
3HIDKEHHS JIIMITY oBepapadTy (moramieHHs yacTHHH oBepapadTy y ckiaai OMII BiamoBigHO 10
Tapudis banky), 3000B’s3anHs [lo3WyaibHHKA 10 TIOBEPHEHHIO OBepApadTy BBaXKAIOTHCS
JOTPUMAHUMH, SKIIO CTaHOM Ha KiHelb omnepauiiiHoro aHs baHKy, BU3HA4€HOro y BiIIOBIAHOMY
rpadiky, BHAcCHiOK 3apaxyBaHHsS Ha [lorounuii paxyHok [lo3WuyanbHHKA TPOIIOBHX KOIITIB
3a00proBaHicTh 3a OBepApadTOM HE MNEPEBHILYE OCTAHHHOI'O JIO3BOJICHOTO IIMITY oBeprapadty,
BCTAHOBJIEHOTO baHkoM.

3.44.2.16.V pasi skuo Knient mae nirounit mimit oBepapadTy, BcTaHOBIEeHUI 3a [IoTOUHUM paxyHKOM
B pamkax JloroBopy Ha 0OCIyroByBaHHS 3apIIaTHOTO MPOEKTY Ta 3BEPHYBCS 3a BCTAHOBJICHHSM
mimity oBepapadty 3a Ilpogykrom «KpemuTHa kapTka», JiMIT oBepApadTy BCTaHOBJICHHH 3a
[Torounum paxyHKOM B pamkax J[oroBopy Ha 0OCIyroByBaHHS 3apIJIATHOTO MPOEKTY, aHYIIOETHCS Ha
HAaCTYMHMHA poOOuYMi NeHb, MiCHs TMPOBEJCHHS MepIIoi omeparlii, 3 BUKOPUCTAHHSAM ILIATIXKHOTO
IHCTpYMEHTY, IO eMITOBaHUH 3a MPOIyKTOM «KpenuTHa KapTKay, o CYIMPOBOIKYETHCS BBEICHHIM
ITIH xoxmy. IIpu npoMy, y BUMaaKy HasiBHOCTI 3a00proBaHOCTI 3a OBeplpadToM, BCTAHOBJIECHUM 3a
[Torounum paxyHkoM B pamkax JloroBopy Ha OOCITyroByBaHHS 3apIIaTHOTO TIPOEKTY, Taka
3a00proBaHiCTh MOTAIIAE€THCS 32 PaXYHOK JIMITY oBepapadTy 3a npoaykToM «KpeanTHa kapTkay.
3.44.2.17. Knient mae mpaBo mpotsroM 14 (HoTpuHamusaTH) KaleHIApPHUX JHIB 3 JHA YKJIaJIEHHS
JloroBopy oBepapadTy BIIMOBUTHCS BiJ JOTOBOpY O€3 IMOSICHEHHS MPUYHMH, Y TOMY YHCI B pasi
OTPUMAaHHSI HUIM TPOIIIOBUX KOMITIB.

3.44.2.18. Ilpo Hamip BiamoButHcs BiJ JloroBopy oBepapadty KilieHT moBigomiisie KpeauToaBIs
(bank) y muceMoBiit Qopmi nusixoMm mnojadi a0 banky AHkeTH-3asBH IpPO aHYJIIOBaHHS JIMITY
oBepapadTy A0 3akiHueHHs 14-Tu neHHoro ctpoky. Skmo Kiient nogae Ankery-3asBy He 0coOUCTO,
BOHa Mae OyTH 3acBiUu€Ha HOTapiadbHO ab0 MojaHa 1 MiANMHUCAHA MPEICTABHUKOM 3a HAasBHOCTI
JOBIPEHOCTI Ha BUMHEHHSI TAKHUX MiM.

[Ipotsirom cemu KaleHIapHUX JHIB 3 JaTu MOJaHHS AHKETH-3asBU MpPO aHYJIIOBaHHS JIMITY
oBepapadty Kiient 3000B's3aHuil moBepHYTH KpeauToaasiio (banky) rpomnioBi KomTH, ofepkaHi 3a
JloroBopoM oBeppadTy, Ta CIUIATUTH TMPOIEHTH 3a TEPIoJ 3 JHS OJEp>KaHHsS KOIITIB J0 JHS iX
MOBEPHEHHS 32 CTaBKOIO, BCTAHOBJICHOIO JoroBOpOM Ha BCTaHOBJIEHHS JiMiTy oBepapadry. KiieHt He
3000B's13aHUI CcITauyBaTH Oy/Ab-sKi 1HII IJIATEX1 y 3B'I3KY 3 BIIMOBOIO Bif] JloroBopy oBepapadty.
3.44.2.19. Binmosa Bia JloroBopy Ha BCTAaHOBJIEHHS JIIMITY OBepApadTy € MiJCTABOIO IS IPUITMHEHHS
JIOTOBOPIB IIOJ0 CYINPOBIAHUX MOCIYT, IO OyJIM BH3HA4YEHI K OOOB'SI3KOB1 /1T OTPUMAHHS KPEAUTY,
ykinagaeHux KoientoMm. bank 3000B's3anuii nmoBepHyTH KilieHTY KOIITH, CIlaueHi HUM 3a Taki
CYIIPOBIiJIHI MOCIIYTH, HE Mi3HI K npotaroM 14 (HotupHaausTu) KajdeHAApHUX AHIB 3 JHS MOJAHHS
MUCHMOBOT'O TMOBIIOMJIEHHSI PO BiAMOBY BiA JloroBopy oBepapadTy, SIKIIO Taki MOCIYrH He Oyiau
¢dakTryHO HagaHi 1o aHA BigMosu KitienTa Big JoroBopy oBepapadry.
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3.44.3.YM0BH Ta NMOPSAI0K HApPaXyBaHHSl Ta CIJIATH NMPOLEHTIB Ta KOMiciii 32 KOpHCTYBaHHS
oBepapagTomM

3.44.3.1. Knient crutauye baHky IpoIieHTH Ta KOMIcii 32 KOPUCTYBaHHS OBepApadTOM 3a CTAaBKOIO Ta B
po3mipax, siki 3a3HaueHi B Tapudax. [lpouentn 3a kopuctyBaHHS oBepApadTOM HapaxOBYIOTHCS
bankom y BamtoTi [IoTOYHOTO paxyHKy IIOJIEHHO, HA CyMy BUKOPHCTaHHX KOIITIB CTAHOM Ha KiHEIb
KOYKHOTO JHS BHUXOJA49M 3 (PaKTMYHOI KIJTBKOCTI AHIB B MicAIll HapaxyBaHHsS, Ta 360 mHsIMH B poIli
(paxt/360). Ilpn HapaxyBaHHI MPOICHTIB BPaXOBYETHCS JI€Hb BUHUKHEHHS Ta HE BPAaXOBYETHCS JICHb
MMOBEPHEHHS 3a00pPTOBAaHOCTI 3a oBepApaPpTOM.

3.44.3.2. 3umKeHa MPOIICHTHA CTaBKa 32 KOPUCTYBAHHS OBEpAPa(TOM MPOTATOM IMIBIOBOTO MEPIOy
MOIIMPIOETHCS HA Omeparlii, mepemik skux 3a3HadeHo B Tapudax. B 3anexnocti Big Ilporpamum
KpeIUTYBaHHS/IPOAYKTY baHKy /i€ 0/1HA 3 HACTYITHUX YMOB:

3.44.3.2.1. B pa3i, skmo KiieHT He 31iICHUB TTOBHOTO IMOTAIICHHs 3a00pPrOBaHOCTI 3a BIAMOBIIHUM
JIOroBOpOM TMpPOTSTOM MiJIBIOBOTO TMEpioAy, Ha HACTYHNHHMHA pOOOYMIA JeHb Micis 3aKiHYeHHS
M1JIBTOBOTO MEpioay 3A1ICHIOETHCS TOHApaxyBaHHA baHKOM TMpOIIEHTIB 3a KOKEH JeHb KOPUCTYBAHHS
oBepapadTOM MPOTIArOM MILIOBOTO MEPioy 32 CTAaBKOIO, BU3HAYEHOIO JI0roBOpOM MpoO CIIOKHUBUHIA
kpeaut ta Tapucdamu;,

3.44.3.2.2. B pasiakmo KiieHT He 3miiCHUB MPOTATOM MUIBIOBOTO IMEPiOAY MOBHOTO IMOTAIICHHS
3a00proBaHoOCTi 3a oOBepApadTOM, M0 YTBOPHIJIACS MPOTITOM MiJIIOBOTO IMEpiofy Ta Ha SKY
MPOICHTH HAPaXxOBYBAIUCH 33 3HIKCHOIO MPOIEHTHOIO CTABKOIO, TO HA HACTYIHUN POOOYMIA JE€HBb
MICJs 3aKiHYEHHS MUIBIOBOrO MEpioay 3M1MCHIOEThCSA JOHapaxyBaHHS BaHKOM IPOIEHTIB 32 KOXEH
JCHb KOPHCTYBAaHHS OBEpApad)TOM TMPOTATOM MIBrOBOrO MEpioay 3a CTAaBKOK, BHU3HAYECHOIO
JloroBopoM TIpo CriokuBYMi KpeauT Ta Tapudamu.

3.44.3.3. Jlist 3HMKEHOT MPOIICHTHOI CTaBKH HE MOIIUPIOETHCS HA YaCTHHY 3a00PTOBaHOCTI, IO Oyia
BHU3HaHA MIPOCTPOUYECHOIO 3T1HO YMOB BianoBigHoro Jorosopy Ta nux [Ipasun KBO.

3.44.3.4.Crinata TIpOLIEHTIB Ta KOMICii, HapaxOBaHUX 3a KOPUCTYBAaHHS OBEPAPAPTOM MPOTITOM
KaJICHJAApHOTO MICALA, 3A1MCHIOEThCS Y BaIIOTI oBepApadTy MIOMICAYHO 3 AaTH HapaxyBaHHsa g0 20-
IO 4Mcia MICSIsl HAaCTYITHOTO 3a MICSIEM, B IKOMY B1A0YJIOCS HapaXyBaHHS, SIKIIO 1HIIUNA CTPOK JUIs
ix cnmatu He BctaHoBieHHH B Tapudax abo y BignosigHoMy JloroBopi 3a npoaykrom baHky, a Takox
B JIEHb OCTATOYHOI'O MOBHOTO MOBEpHEHHS oBepApadTy(B ToMy uucai skuo 20 (ABaausgre) yucio
MICSILIs TIPUTTa/Iae Ha BUXIAHUI/CBITKOBHIA/HEpOOOUHii/ HeomepalliitHuii 1eHb baHky).

3.44.3.5.Crinara TIpOIEHTIB Ta KOMICIii 3a KOPHUCTYBaHHS OBEpApPapTOM 3IIHCHIOETHCS MUITXOM
nonoBHeHHs [lo3nuanbHukom [loTo4yHOro paxyHKy B CyMi, JIOCTaTHIM Ui CIUIaTH TNPOLIEHTIB 3a
KOPUCTYBaHHsI OBepApadTOM Ta HapaxOBaHUX KOMICIM, Ta TIONAJBIIOr0 BHUKOHaHHS baHkoMm
BIJIMOBIAHOI TUIATDKHOI 1HCTPYKIIT 3riHO po3ainy 6 «Ilmatikni iHcTpykmii» mux IIpasun KBO, a
came cnucaHHs cymu 3 lloToyHOrO paxyHKy y cruiaty 3a00proBaHOCTI TO TPOIEHTaxX 3a
KOpUCTYBaHHS oBepipadToM Ta HapaxoBaHMX Komicid. Crulata MNpOLEHTIB Ta KOMiciH 3a
KOPHUCTYBaHHS OBepApadpTOM MOXKE 3/iHICHIOBATUCH TAKOX IIJISIXOM CIIMCAaHHS (Ha BUKOHAHHS baHkoM
IUTATKHOT IHCTPYKILIi 3riiHo po3ainy 6 «llnatikai iHeTpykuii» 1ux IIpasun KBO ) cym y crutaty
3a00pProBaHOCTI 3a paxyHOK oBepApadTy Ha ymoBax, BusHaueHux Jlorosopom/IIpaBunamu KBO.

B pa3i Hecrutaty 3a00proBaHOCTI 3a MPOIIEHTAMU Ta KOMICISIMU B CTPOKH, BCTAHOBIIEHI BIAMOBIIHUM
HorosopomM, Tapudamu Ta IIpaBunamu KbO, Taka 3a00proBaHicTe BBa)a€TbCs MPOCTPOUYECHOIO.
Crutata MpoOLEHTIB 3a KOPUCTYBaHHS OBepApadTOM Ta KOMICIH y pas3i apemTy MOTOYHOTO PaxyHKY
3MIACHIOEThCSA IIISXOM CIUIATH CyMH 3a00proBaHOCTI Ha BIAMOBIJIHI pPaxyHKH [UIsl  OOJIKY
HapaxOBaHUX MPOIIEHTIB Ta HAPAXOBAHUX KOMICIH.

3.44.3.6.HapaxyBaHHs TPOIICHTIB Ha MPOCTPOUYEHY 3a0OPTOBAHICTh 3MIMCHIOETHCS IIOJICHHO.
OCKiNbKM TPOLEHTH HapaxOBYIOThCS Ha TMPOCTPOYEHY 3a00proBaHICTh, CTPOK CIUIATH TaKHUX
MPOIICHTIB BBAXKAETHCS TAKWUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIlulata TakKWx TIPOIICHTIB
3MIIACHIOETHCS [IUIIXOM BHECEHHsI TpOLIOBUX KOIITIB Ha [loTounuit paxyHok Kiienta abo Ha paxyHKu
JUIsi 00Ky 3a00proBaHOCTI IO TPOIEHTAX Ta BUKOHAHHS baHKOM BIAMOBITHUX TUTATIKHHUX
THCTPYKIIH.

3.44.3.7. CTopoHH JTOMOBHIINCH, IO y pa3i HeBuKoHaHHS KirieHTOM BUMOT BiamoBigHOTO JloroBOpY Ta
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[TpaBun KbO moao noramerds 3a00proBaHOCTI 10 HApaXOBAHUM IPOIIEHTaM Ta KOMICisIM B TIOBHOMY
oOcs3i,ctanoM Ha 92 ([leB’siHOCTO Npyruii) A€Hb NMPOCTPOYEHHS, TEPMiH MOBEPHEHHS oBepapadTy
BB)XA€THCS TAKMM, IO HAacTaB 3a 3rojor0 CTOpiH,AKIIO iHIIEe HE IependadyeHo ymoBamu JloroBopy
(ImuBinyanpHOI YacTHHU 10TOBOPY). CTOPOHHU MOTOMXKYIOTHCS, IO TaKa 3MiHA TEPMiHY ITOBEPHEHHS
oBepapadTy He ToTpedye yKIIaJaHHs OKPEMOI JT0AaTKOBOI yroIu.

3.44.3.8. HapaxyBaHHS TpOILEHTIB 3a oBepApadTOM Ta KOMICii, mo mepeabavyeHi BiAMOBIIHOIO
MPOTrpaMoI0  KPEeIUTYBaHHS MPUITHHSIETHCS Y pa3i MPUHHATTS BaHKOM pillleHHS TPO BiIIIKOTyBaHHS
(criucanns) 3aboprosanocti [loznyanpHuka 3a TakuM JloroBOpoM 3a paxyHOK pe3epBy, Y pasi cMepTi
Kitienra, y pasi HactanHs 00cTaBuH, nepeadavenux m. 3.44.3.7. JloroBopy, y pa3i HaCTaHHS TEPMIHY
MOBEpHEHHsT oBepapadTy (y T.4. JOCTPOKOBO) 3a JloroBopamu oBepapadTy, yKIaJeHUMH Yy CHociO
NUITXOM ToAaHHs 10 banky (akuentyBanus) Kimienrom y Toukax mponaxy BcTaHoBieHOi baHkom
¢bopmu 3asBu-/lorosopy npo akuent [1y0niunoi npono3umii Ha BCTaHOBIICHHS JIMITY oBepapadty ado
3asBu-JloroBopy Ha ykmamanHs JloroBopy KBO, J[loroBopy oBepapadTy, 3 IHIIUX TiJCTaB,
nepenbauenux norosopom, [Ipasunamu KbO, iHmMMHM BHYTPIIIHIMH HOPMaTUBHUMH aKTaMH baHKy,
JIFOYMM 3aKOHOJABCTBOM Y KpaiHH.

3.44.4.0cob6auBocTi HaxaHHA oBepapadTiB B pamkax IIpoaykriB, yMoBaMH fIKHX NepeadayeHa

criiata OMIL.

3.44.4.1.YMoBH i nopsiiok noBepHeHHs1 oBepapadty, nopsaok cuiaatu OMIL.

3.44.4.1.1 Tloramenns oBepApadTy NPOTIroM CTPOKY Aii JiMiTy oBepapadTy 3aikcHIoeThes KiienToM

moMicsiyHO TtisixoMm BHeceHHss OMII wHa [loToynwii paxyHOK y cymi, 10 BU3HadyeHa Tapudamu.

[ToBHa 3aboproBanicTh 3a oBepApadTOM MmiUIsirae MOBEPHEHHIO B KIHIIEBHM CTPOK Mii JIMITY

oBepapadTy pH HACTaHHI TEPMiHY TOTAllICHHS OBepApadTy.

3.44.4.1.2 KiieHT 3000B’s13aHui momicssyHo g0 20-ro ymcia wmicsaus (SKIO iHIIE He rnepeadadyeHo

BianoBigHIM JloroBopoM 3a mpoaykToM baHKy), HACTYITHOTO 3a MiCslleM BHHUKHEHHS 3a00proBaHOCTI

crauyBaTy (BHOcUTH Ha IloTounmii paxyHok) cymy OOO0B’3K0BOro MiHiManbHOro Iiarexy (OMII).

O60B’s3k0Buil MiHIManbHUN maTik (OMII) 3a BiamoBigHuUM JloroBOpoM po3paxoByeThCcsi baHkoM

3rizHo ymoB Takoro [lorosopy, mux IlpaBun KBO ta TapudiB craHoM Ha mepiue YuciIo KOXHOTO

MICALIA.

3.44.4.1.3.0MII BkIt04a€ 10 CBOTO CKIaay:

- BIJICOTOK BiJl 3a00proBaHOCTI 3a OBepApaTOM CTAHOM Ha TMEpIIe YHCIO KOXHOTO MICSII,
BcTaHoBieHUH Tapudamu. BiAcoTOK po3paxoByeTbCs OKpeMO JUIs Omepaliil po3paxyHKy B
TOProBO-CEPBICHUX MIJMPUEMCTBAX Ta Mepexi [HTepHeT Ta omepariii, BIIMIHHUX BiJ omeparlii B
TOPTrOBO-CEpPBICHUX MIANPUEMCTBAX Ta Mepexi [HTepHeT;

- cyMmy aebiTopcbkoi 3a0oproBaHocti KiieHTa-nepsxaresns miaTiKHOTO IHCTPYMEHTY;

- HecrutayeHi OMII Munynux nepiosais;

- CyMa HapaxOBaHWX Ta HECIUIAYEHUX MPOIIEHTIB;

- CyMa HapaxOBaHUX Ta HECIUIAYEHUX KOMICIH;

- cyMma po3paxoBaHux mTpadiB Ta neHi 3rigHo Tapugis banky, BignosigHoro 10 ymoB JloroBopy ta
uux IIpasun KBO.

3.44.4.1.4.Cyma OOOB’SI3KOBOTO MIHIMQJIBHOTO IUIATEXKY, IO MiJJIATa€ BHECEHHIO, JIOBOJUTHCS JIO

Knienrta inpopmaniiHuM MOBIIOMIIEHHSM Yy c11oci0, Bu3HaueHui B 3asBi-ZloroBopi/lorosopi.

3444.15Y pa3i HecBoewacHoro BHeceHHs OMII wa IloTouHWi paxyHOK, BIJICOTOK BiJ

3a0oproBaHocTi 3a oBepapadToMm, MmO mansAraB mnorameHH y ckiuani OMII, BBaxkaeThcs

MIPOCTPOYCHOIO 3a00PTOBAHICTIO.

3.44.4.1.6.Jlimit oBepapadTy BiJHOBIIOETHCSA B OCTaHHIM JOCTYIHIM CyMmi, 110 BCTAaHOBJIEHA SIK JIIMIT

oBepapadTy, Ta 6yna mosigomieHa Kmienty Biamosimao g0 ymoB 1ux [IpaBun KBO Ta BigmoBigHOTO

Horosopy micna BHeceHHS Kiientom OMII Ta mnorameHHss NpPOCTpOoueHOi 3a00pProBaHOCTI Ta

HapaxoBaHUX MTpagHUX caHKii. JliMiT BigHOBIIOETHCA HE mi3Hime 2 ([BoXx) pobouyux THIB MICTs

nornoBHeHHs [I0TOUHOTO paxyHKY IUIIXOM BHECEHHS TPOIIOBUX KOIITIB, Y BUILE3a3HAYECHIN CyMi.

3.44.4.1.7.CTopoHH JTOMOBHIINCH, IO y pa3i HeBUKOHaHHs KiieHTOM BHMOT BifmoBigHOTO J[OoTOBOPY
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ta [IpaBun KbO mozao Buecennss OMII B moBHOMY 00cs31, cTaHoM Ha 92 (JleB’stHOCTO npyruii) 1€Hb
npoctpodeHHs: BHeceHHS OMII, TepMiH mOBepHEHHST OBEpApa(Ty BBAXKAETHCS TAKUM, IIO HACTAaB 3a
srogor0 CTopiH,fAKIIO iHIIE HEe TnependadyeHo ymoBamu J[loroBopy (IHauBimyanbHOI 4YacTHHH
noroBopy). CTOpOHH MOTO/KYIOTHCS, 110 Taka 3MiHA TEPMiHY MTOBEpHEHHS OBepApadTy HE MOTpedye
VKJIaJJaHHS OKPEMOi J0JJaTKOBOT YTOJIH.

3.44.4.1.8.Y pasi, skmo 3rigHo ymoB BignosigHoro JloroBopy Ta mux IlpaBun KBO, Tepmin
MOBEepHEHHsT oBepApadTy HacTaB (y T.4. JOCTPOKOBO), 3a00proBaHICTh 3a HEMOTAIICHUM JIIMITOM
oBepapadTy BBakaeThCs  mpocTpouyeHow. I[lomanpime  moramieHHS — Takoi  3a00pProBaHOCTI
[To3nyaNbHUKOM 3IIHCHIOETHCS IUISIXOM IONOBHEHHS [loTOYHOTrO paxyHKy abo 0Oe3mocepeaHbOo Ha
paxyHKd ns oOJiKy mpocTtpoueHoi 3aboproBaHocTi (y pasi apemry I[loTouyHoro paxyHky) Ta
BUKOHAHHS BaHKOM BiJMOBITHUX TUIATKHUX 1HCTPYKITIH.

3.44.4.1.9.HapaxyBanHsl NpOLEHTIB 3a oBepApadTOM Ta KOMicCiid, 1o mnepeadaveHi BiANOBIAHOIO
MPOTPaMoI0 KPEAUTYBAHHS HPUIHHSETHCS y pasi NPUHHATTS BaHKOM pillleHHS PO BiJIIIKOyBaHHS
(ciucanns) 3aboproBanocTi [lo3nyanpHuKa 3a BiAMOBITHUM J[OrOBOpOM 3a paxyHOK pe3epBy, y pasi
cmepti Kiienta, y pa3i HactanHs oOctaBuH, nepenbadeHux n. 3.44.4.1.7. Tlpasun KBO, y pasi
HACTaHHSI TEPMiHY TIIOBEpHEHHS oBepapadTy, B TOMY YHCII JOCTPOKOBO, 3a JloroBopammu
oBepapadTy,yKIageHUMH Yy croci0 nuisixom noganHs 1o banky (akuentyBanss) Kmientom y Toukax
npoaaxy BcraHoBieHOi bankom ¢opmu 3asBu-/loroBopy mpo akment IlyGmiyHOi mpomo3umii Ha
BCTAHOBJICHHS JIiMiTy oBepapadry abo 3assu-loroBopy Ha yknamanus [lorosopy KBO/Ilorosopy
oBepapadTy, 3 IHIIMX MMiACTaB, NepeadadYeHUuX BiamoBiAHUM jgoroBopoM, [Ipasmwramu KBO, iHmmmMun
BHYTPIIIHIMI HOPMAaTHBHUMHU aKTaMu baHKy, A1F0YMM 3aKOHOJABCTBOM Y KpaiHH.

3.44.4.2. YMOBH Ta NOPS/I0K HAPAXyBaHHA Ta CILUIATH NPOLEHTIB Ta KOMiciii.

3.44.4.2.1 Kowmicii HapaxoByIOTbCcS B po3Mipi, BcraHoBieHOMy Tapudamu banky, craHom Ha JeHb
HapaxyBaHHs Ta MPOTATOM CTPOKY Jii JiMITy oBeppadTy Ta BKIOUarThes 10 ckiaany OMIL.
3.44.4.2.2 KnieHT cruladye TpOLEHTH 3a KOPUCTYBaHHsS oBepapadToM, HapaxoBaHi bankom 3a
CTaBKaMH, sKi 3a3HaueH1 B Tapudax. Y pa3i HacTaHHS TepMiHY MOBEPHEHHS oBepapadTy (3akiHUEHHS
CTPOKY KOPUCTYBaHHSI KPEAUTHHMHU KOLITAMM) 3T1THO YMOB BiAmoBiAHOro /loroBopy, y BuIagkax,
KOJIM HapaxyBaHHS TNPOLIEHTIB HE MNPHUMNMHAETbCS, baHK NpOJOBXKYe HapaxyBaHHS NPOLIEHTIB Ha
MIPOCTPOYEHY 3a00PTrOBaHICTh 3a CTaBKOIO, sIKa 3a3HaueHa y Tapudax.

3.44.4.2.3.TIpo1ieHTHI CTaBKH 3a KOPUCTYBaHHS OBepApa(TOM € (hiKCOBaHUMHU.

3.44.4.2.4.Crimata KOMICiii Ta TIPOIICHTIB, HApaXxOBaHHWX 3a KOPHUCTYBaHHS OBepApadTOM MPOTATOM
KaJIeHJapHOro MicsI, 3iicHIOeTbes y ckiaai OMII y BamioTi oBepapadTy B TepMiHH, BCTAaHOBIIEHI
BianoBimauM [loroBopom Ta IlpaBmmamu KBO, a Takox B JeHb OCTaTOYHOTO IMOBHOTO MOBEPHEHHS
oBepapadry.

3.44.425B pa3i Hecrath KOMICid, MpPOIEHTIB 3a KOPHCTYBaHHS oOBepapadToM B TepMiHH,
BCcTaHOBJEHI BianmoBigHuM JloroBopoM, IlpaBumamu KBO Ta Tapudammu Oanky 3a00proBaHiCTh
BBaXXA€ETHCS MPOCTPOUCHOIO.

3.44.4.2.6.Komicii Ta NpOLEHTH 3a KOPHCTYBaHHSA OBepApapTOM € CIUIAYEHHUMH 3 MOMEHTY
3apaxyBaHHs KOINTIB Ha PaxXyHKH, Ha SKUX CTAHOM Ha JaTy IUIATEXKy OOJIIKOBYETHCS BiAMOBIIHA
3a00proBaHiCTh MO KOMIiCISIM/TIPOLIEHTaM 332 KOPUCTYBaHHS OBEPAPAPTOM.

3.44.4.3. Tlpu moramreHHi 3a0oproBanocTi 3a JloroBopom oBepapadTy BCTaHOBIIOETHCS HACTYITHUN
MOPSI0K CIIaTH 3a00PTrOBAHOCTI:

- IPOCTPOYEHI MPOIIEHTH 33 OBEPAPAPTOM;

- IPOCTpOUEHa 3a00pPTrOBaHICTb 32 OBEPAPAPTOM;

- HapaxoBaHl1 MPOIEHTH 3a oBepApadToM, mo BXxoauTh 10 ckiaxy OMII (sxkmo OMII nependaueno
YMOBaMH MPOAYKTY);

- BIZICOTOK BiJ 3a00proBaHocTi 3a oBepApadTom, mo BxoauTh 10 ckiaagy OMII (skmo OMII
nepeadaueHo yMOBaMH MPOJYKTY);

- IpocTpoyeHa JiebiTopchbka 3aboproBaHicTh KitieHTa-aepxkarens IaTi>KHOTO 1HCTPYMEHTY;

- CTpOKOBa Ae0iTopchka 3aboproBanicTh KitieHTa-aepxkares MIaTi>XHOro IHCTPYMEHTY;,

- IPOCTPOYEH1 HapaxoBaHi KoMicii 3a 006cimyroByBanHs [loTouHOrO paxyHky;
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- HapaxoBaH1 KoMicii 3a 006cimyroByBaHHs [10TOYHOTO paxyHKY;

- 3a00proBaHiCTh 32 HEYCTOWKOI, o0unciieHa bankowm;

- CTpOKOBa 3a00PTrOBaHICTh (CTPOK CILIATH SKOi HE HACTaB) 3a oBepApadToOM.

[Tpu morameHHi CTPOKOBOT 3a00proBaHocTi 3a oBepapadTom (y Tomy ymcii y ckiaaai OMII) couatky
MOTaIIAEThC 3a00PrOBaHICTh, IO BHHHKJIA Yy PEe3yibTaTi IPOBEICHHs Olepaliid BIAMIHHUX BiJ
omeparlii po3paxyHKy B TOProOBO-CEPBICHUX IMiJIPUEMCTBAX Ta Mepexki I[HTepHET, mMmoTiM 3a
TOPTIBEIIBHUMH OTEepalisiMi (PO3paxyHKH B TOPTOBO-CEPBICHUX MiANPUEMCTBAX Ta Mepexi [HTEepHETI).
Hanexnicts 3a060oproBanocti Ilo3nuanbHuka A0 CTPOKOBOI Ta MPOCTPOYECHOT BU3HAYAEThCA baHkom
CaMOCTIMHO Ha MMiIcTaBl BiANMOBIAHOTO J[OrOBOpY Ta YHHHOTO 3aKOHOIAaBCTBA.

3.44.43.1. Y pa3i HEAOCTaTHOCTI CyMH 3AIMCHEHOTrO IJIATEXY Ui BUKOHAHHS 3000B’s3aHHA 3a
JIOTOBOPOM ITPO CIIOKMBUHUI KPSIUT Yy MOBHOMY 00Cs31 1151 CyMa Toraiiae BUMOrH baHky(kpeauTopa) y
TaKiii 4eproBoCTi:

1)y mepiry uepry CIUIauylOThCS MPOCTPOYEHA JO TOBEPHEHHS CyMa KpPEAHMTY Ta MPOCTPOUYCHI
MIPOLICHTH 32 KOPUCTYBAHHS KPEIUTOM;

2)y Ipyry 4epry CIUIa4yrThCs CyMa KPEAUTY Ta MPOIEHTH 38 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTio uepry CIuIauyyrThCs HEyCTOWKA Ta iHII TUIATEekK] BiMOBIHO 0 JOTOBOPY MPO CHOKUBUUI
KpEeIHuT.

3.44.4.4 TlocninoBHICTD TOTANIEHHS ICHYIOUYOi 3a00pTrOBaHOCTI BU3HAYa€ThCsl baHkOM caMocTiiiHO, Ta
3MiHa 4YeproBOCTi moramieHHs 3aboproBaHocTi KilieHTa 3a paxyHOK KOIITIB, SKI HaIIWIUIA Ha
[Torounuii paxyHOK HE € 3MIHOIO YMOB JOTOBOPY, y 3B’SI3Ky 3 4MM Taki aii banky He moTpeOyroTh
JBOCTOPOHHBOTO MOTO>KEHHS.

3.44.5.0cob6mBocTi Haganus oBepapadTiBe B pamkax IIpoaykriB (mporpam KpeauTyBaHH$)
Bbanky «Ilinartixkaa kapTka «BiaacHuil paxyHoK».

3.44.5.1.Y Bunajaky aHyJIOBaHHS JIMITY oBepApadTy, BCTaHOBJIEHOro 3a mHpoayktoM «KpenutHa
Kaprka» 3a inimiatuBu Kitienta abo banky Ta BifCyTHOCTI 3a00proBaHOCTI 3a oBepapadTom(B T.d.
npoctpodeHoi) oociyroByBanHs 11 kimienTta BinOyBaeTbes BianoBigHo Tapuduoro nakery «BracHwuii
paxyHok [Ipemiym» (y Bumnaaky, axmio y Kmienta mo [ToTouHoro paxyHky y SIKOCTI OCHOBHOTO OyB
oopmnenuit miarixauii iHCcTpyMeHT Ty MC World). 3mina tapudis BiaOyBaeThest mpotsirom 30
(TpuausT) OGaHKIBCBKMX [HIB (SKIIO 1HIIMM TepMiH He mnepenbadueHuil BianoBiaHuMU Tapudamu
0aHKY).

3.44.6.KnieHT Ma€ npaso:

3.44.6.1. OrpumyBaTH iH(OpMAIIIO PO CTaH BUKOHAHHS 3000B’s3aHb 3a BiANnoBimHUM JloroBOpoM y
dopmi iHpopmarlii (BUITUCKHM) 3a paxyHKaMH, Ha SKUX OOJIKOBYEThCS 3a0OPrOBaHICTbh 33 TaKUM
JloroBopoMm.

3.44.6.2. JlocTpokoBoO moramiatu 3a00proBaHicTh 32 OBEpApaPTOM.

3.44.6.3. [lpunuuuTH nito BiAmoBigHOT0/0rOBOPY, MOTIEpETHHO BUKOHABIIN y MMOBHOMY 00CS3i CBOI
rpolIOBI 3000B’s3aHHA 3a YyKJIaJeHUMM JlOoroBopoM 1 NHCbMOBO MOBiIOMMBIIM baHk mpo Hamip
JOCTPOKOBO MPUIIMHUTH JIif0 Takoro Jlorosopy.

3.44.7.KuieHT 3000B ‘sI3aHUI:

3.44.7.1. Bukopuctatu oBepapadt Ha 1iii, 3a3HaueHi y uux [Ipasunax KBO.

3.44.7.2. TloBepHyTH OBepApadT y MOPSIAKY Ta Ha YMOBAaxX, BU3HAUCHHUX BiAMOBITHUM J[oroBOpOM Ta
ITpaBuinamu KBO.

3.44.7.3. CrmaTUTH TPOIICHTH Ta KOMICii 32 KOPUCTYBaHHS OBEpApadTOM y MOPSJIKY Ta HAa YMOBAX,
BU3Ha4YeHUX BinnoBinHUM JloroBopom Ta IIpaBunamu KBO.

3.44.7.4.Crnatutn  Banky HeycTOWKy 3rigHO BiAmoBigHOTO JlOTOBOpPY 32 HEBHKOHAHHS Ta/abo
HEHaJIe)KHE BUKOHAHHS 3000B'A3aHb 3a J[oroBopoM.

3.44.7.5.B Tepminu, Bu3HaueHi BimmoBimHuM J[loroBopom, IIpasmmamm KBO Ta Tapudamu
(moYnHaO4M BiJ JaTH YKJIaJeHHs Takoro JloroBopy), BHOCUTH Ha moTouHUil paxyHok OMII y cymi,
po3paxoBaHiii BianoBigHo ymoB JloroBopy, [IpaBun KBO ta Tapudis.
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3.44.7.6.Ha Bumory banky, npotsrom 30 (Tpumausarun) kameHgapHUX AHIB 3 JaTH OTPUMaHHS BUMOTH
banky, HamaBatu banky pocToBipHY iH(popMmariito, HEOOXigHY A OLIHKH (IHAHCOBOTO CTaHy
KitienTa: momaTkoBy 3BITHICTH, MOBIAKH/iH(OpMaIlit0 (BUMUCKK) MO PaxXyHKaxX, BIAKPUTHUX B IHIIHUX
0aHKax, JOBIJKM MPO HASABHICTh Ta CTaH OOCIYrOBYBaHHS KPEIUTIB B IHIIMX OaHKax, MOBIIKU TPO
JOXOM Ta 1HII JOKYMEHTH, 5Kl MATBEP/KYIOTh HasBHICTh MOCTIHHOTO goxony y KiieHnTa Ta wieHiB
fioro cimM’i 3a ocTaHHIM 3BITHUH KBapTal, a TAaKOX J0JAaTKOBO 32 MOTHBOBAaHMM 3alUTOM baHKy-iHII
Marepiaiau, HeoOXiaH1 A omiHku GiHaHcoBoro ctany Kiienra.

3.44.7.7.He mi3Hilie OCTaHHBOTO POOOYOro IHS MOBIZOMISATH BaHK Mpo 3BUIBHEHHS 3 MOTOYHOTO
Micisi poOOTH, 3MIHY Ha3BH MIANPUEMCTBA Ta 3aliMaHOl IOCaJM, 3a3HAaYeHUX Yy 3asBi-
Horosopi/Jlorosopi.

3.44.7.8. CamocTiitHO O3HalOMHTHCS 3 1H(OPMAIIED JUIsl MPUUHATTS YCBIJIOMJICHOTO PIIIEHHS IPO
yknanganas JloroBopy Ha BctaHOBJIeHHS JiMiTy oBepapadry/Jorosopy KbBO nursxom o3HaifomieHHS 3
Takoro iHdopmarliiero Ha odiniiiHOMY BeO-caiiTi baHKy nMpo HasBHI Ta MOXJIMBI CXEMH KPEAUTYBAHHS.
3.44.7.9.Hanatn baHky miaTBep/UKEHHS NpO O3HAMOMIIEHHS 3 iH(pOpMali€o, HEOOXIAHOW I
MOPIBHSAHHS PI3HUX NPOIO3HIKH baHKy 3 METOI NPUUHATTS HUM OOIPYHTOBAHOTO PIIICHHS TPO
YKJIaJeHHd BiamoBigHoro JloroBopy, y muceMoBii ¢opmi (y mamepoBoMy BHIIIAAI ab0 Yy BHIIIAII
€JIEKTPOHHOTO JOKYMEHTa, CTBOPEHOTO 3TiIHO 3 BHUMOTraMH, BU3HAYe€HUMH 3akoHoM Ykpainu «IIpo
EJIEKTPOHHI TOKYMEHTH Ta €JIEKTPOHHUI TOKYMEHTOOOIT» 3 HAKJIaJCHHSM E€JIEKTPOHHHX ITiJIMUCIB, y
MOPSIIKY, BU3HAYCHOMY 3aKOHOAaBCTBOM Ta MU [IpaBunamu KBO). Kitient no yxnamganus JJorosopy
Ha BCTaHOBJICHHS JIIMITy oBepapadty Hamae banky miaTBepKeHHS PO 03HAMOMIIEHHS 3 OCHOBHUMH
YMOBaMHU KPEIUTYBaHHS 3 ypaxyBaHHSM BJIaCHUX MoOaxaHb (CyMH, CTPOKY KpEIUTYBAaHHS TOLIO)
nuisixoM mianucanas IlacmopTy oOpaHOTO TPOAYKTY Ha mamepi abo y BUIJISAI €IEKTPOHHOTO
JOKYMEHTa, CTBOPEHOTO 3TiHO 3 BUMOraMH, BH3HaueHUMHU 3akoHOM Ykpainu «I[Ipo enexTpoHHI
JOKYMEHTH Ta €JICKTPOHHUHN JOKYMEHTOOO0Ir» 3 HaKIaJCHHSIM €JEKTPOHHHX MIIMHUCIB 32 JJOMTOMOTOIO
cucremu OHnaitH-0ank(3 ypaxyBanusum mi. 3.44.1.14.1. [Tpasun KBO). [Ipu npomy KiieHt po3ymie ta
MOTO/DKYETHCS, 0 yMOBU JloroBopy BcTaHoBIeHHS Jimity oBepapadty /HoroBopy KBO MoxyTh
BiJIpI3HATHUCS Bif 1H(OpMaIlii, HaBEJEHOI y TaKOMY IAacHopTi, Ta OyayTh 3alie)aTu BiJl MPOBEACHOI
bankoM oriHku KpeautocnpomokHocTi KitieHTa 3 ypaxyBaHHSM, 30KpeMa, HaJlaHOT HUM 1H(opMarii
Ipo MaiHOBHM Ta CiMetHMI CTaH, po3Mip JOXOAIB TOLIO.

3.44.8.bank 3000B‘sA3aHNN:

3.44.8.1. Jlo yxnamanus BiamosimHoro [loroBopy Ta mpotsrom aii ykmameHoro CTOpOHaAMH TaKOTO
HoroBopy HamaBatu KiieHTy iH(popMaliiiHO-KOHCYbTallliHe OOCIyroByBaHHS 3 IHTaHb
KOpHUCTyBaHHs oBepapadTomM, BukoHaHHs yMoB JloroBopy ta nux [Ipasun KBO.

3.44.8.2. Ha Bumory Kiienta, 10 10-ro yucna micsiis, HACTYITHOTO 3a MiCSIIeM, 3a SIKUH (OpMYEThCS
iHpopMarlisi (BUIKMCKA), ajleé HE YacTillle OJHOTO pa3y Ha MiCsib, OC30IUIATHO TOBILIOMISTH HOMY
iHpoOpMallilo PO MOTOYHUHN PO3MIp HOro 3a00pProBaHOCTI, pO3MIp CyMH KpEeIuTy, MOBEpHYTOi baHKy,
HajmaBatu iH(popmanito (Bumucky) 3 [ToToyHOTrO paxyHKy (paxyHKIB), y sIKili 3a3HA4YalOThCS: CTaH
ITorouHoro paxyHKy Ha IEeBHY AaTy, 000poT komTiB Ha [IoTOYHOMY paxyHKY 3a Mepioj yacy, 3a sIKui
BUTOTOBJICHA iH(popMariist (Bumucka) 3 [IoTOYHOTro paxyHKy (3 OIMHUCOM MPOBEACHUX OIepallii), Oamanc
[ToToyHOrOo paxyHKy Ha IOYATOK TEpioay, 3a sSKHil BUrOTOBIeHa iH(opmamis (BHIUCKa), OamaHC
[ToToyHOTO paxyHKy Ha KiHEIlb Mepiojy, 3a sIKHii BHUTOTOBJEHA iH(opMarlis (BUMHCKA), TaTH 1 CyMH
3MmiicHEeHHsl omepalliii 3a paxyHkoMm KiieHTa, 3acTocoBaHa j0 mpoBeneHux KirieHTOM ormneparriii
MPOIICHTHA CTaBKa, OyAb-fKl I1HII TIIATEX1, 3acTOCOBaHI M0 TpoBeaeHux KimieHTOM omepariii 3a
[ToTouHUM paxyHKOM.

3.44.8.3.ITpuiinstu Bix KitieHTa Hane)xHe BUKOHAHHS 3000B’s13aHb 32 J[0oroBOpOM.
3.44.8.4.3a6e3neuntu 00mik omeparliii KiieHTa BiAMOBiIHO 10 yMOB BiAmoBigHOro JloroBopy, mux
[IpaBun KBO, 3 ypaxyBaHHAM OOMEXeHb, IO BCTaHOBJEHI bankom abo ymoBamMu BIAMOBITHOT
[Tnari>kHOT cHCTEMHU Ta BAMOTaMH YHHHOTO 3aKOHOJIaBCTBA YKpaiHH.

3.44.8.5.Ha Bumory Kiienra Oe3oriatHo Hamatu Kiienty komito mpoekty Jorosopy KBO a6o
JloroBopy Ha BCTaHOBJIEHHs JiMITy oBepapadty, Ilpasuna KBO y mamnepoBomy abo eneKTpOHHOMY
BUIIIS (32 BUOOpOM criokuBaya). Lle mososkeHHsl He 3aCTOCOBYETHCS, K10 baHk HA MOMEHT BUMOTH
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Ma€e TIJACTaBU HE TPOJOBXKYBaTH abo He Oakae MPOMOBXKYBaTH Tpoliec ykianeHHs [loroBopy Ha
BCTaHOBJICHHS JIIMITY OBepApadTYy i3 CIOKUBAYEM.

3.44.8.6.3a GaxxaHHSIM CMOXKMBaya HAJAATH MACIIOPT CIIOKUBUYOTO KPEAUTY HA HAJICKHOMY CIIOKHBAUYY
€JIIEKTPOHHOMY HOCIi1 iH(opMallii abo eIeKTPOHHOIO TOIITOK, BKa3zaHOW B 3asBi-JloroBopi/AHKeTi-
3asBi/JloroBopi.

3.44.8.7. 1o yknanenns JloroBopy Ha BCTaHOBJIEHHS JimiTy osepapadty/doroBopy KbO Ha BuMoOry
CIOKMBaya HaJaTH HOMY TOSCHEHHSI 3 METOK 3a0e3IeUeHHsI MOMJIMBOCTI OIIHUTH, UM a/JallTOBaHO
JOTOBIp /10 Horo nmoTped Ta piHAHCOBOTO CTaHy, 30KpeMa HUISIXOM PO3'sCHEHHS iH(pOopMarlii, icTOTHUX
XapaKTEPUCTHK 3alPOMOHOBAHMX IMOCIYT Ta HACIIJIKIB JJIS CIIOKMBAYa, 30KpeMa y pa3i HEBUKOHAHHS
HUM 3000B'A3aHb 32 TAKHUM JIOTOBOPOM.

3.44.9. bank Mae€ npaso:

3.44.9.1.1lepeBipsiTit 'y pa3i HEOOXITHOCTI JOCTOBIpHICTH iH(oOpMaii, Hamanoi KiieHTom ist
onepxkanHs oBepapadry, Ta iHbopmamii, ska HamgaeTbes KiieHTOM i wac [ii  BiAMOBIAHOTO
JloroBopy, ananizyBatu (iHancoBuii ctan KiieHTa. JIONUIBHICTh TPOBEACHHS MEPEBIPOK Ta iX CTPOKHU
BH3Ha4Yal0Thcs baHkoM Ha BiracHUU po3cya Ta 3 KilieHTOM He TOroKYIOThCS.

3.44.9.2. Bumaratu Bin KiieHTa 1O0CTpOKOBOTO MOBEpHEHHS OBepApadTy 3riIHO YMOB BiJNOBIAHOTO
Horosopy Ta mux [Ipasun KBO.

3.44.9.3. Bumaratu Bij KiieHTa crutatu HeycToMkH 3rijHO ymMoB Takoro [lorosopy ta Ilpasun KBO.
3.44.9.4.B Oynp-skuil 4ac iHINIIOBaTH 3MiHY PO3Mipy JIIMITYy oBepApadTy B MeKaX MAaKCHMAIbHOTO
mimiTy oBepapadTy B mopsaky,nependadeHomy BiamoBinHuM JloroBopom Ta IlpaBunmamu KBO, a
TaKOX BIJIMOBUTHCH BiJ HagaHHs oBepApadTy (BCTAHOBHTH HYJIBOBHU JIIMIT oBepapadty) 0e3
MOSICHEHHSI IPUYHH.

3.44.9.5.Po3kpuBaru iHpopmanito npo KiieHta Ta HOoro KpeamTHy iCTOpir0 B MeXax H03BOIY,
Haganoro Kiientom 3rimHo ymoB BignosigHoro Jlorosopy Tta IlpaBun KBO, a takox 3a 3romoro
Krnienra mnepenmaBatu iHPOpMALiIO MO0 CIOKUBYOTO KPEIUTY B MOPSAIKY, BUZHAUEHOMY 3aKOHOM
VYkpainu «IIpo opranizamito popmyBaHHS Ta 00iry KpeIUTHUX iICTOPii» 70 OHOpPO KPEeAUTHUX ICTOPIH,
SIKE/AK1 BKJIFOYEHE/BKIIIOUEH1 10 €IMHOTO peecTpy OOpo KpeauTHHX icTopit Ta a0 KpemutHoro
peectpy HBY B nopsijxy Ta obcsirax, BusHadenux cr.67 1 3akony Yxpainu «IIpo 6aHkH i GaHKiBCHKY
nisbHiCTE» Ta IlocranoBoro IlpaBminas HBY Big 04.05.2018 p. Ne5S0 «IIpo 3arBepaxkeHHA
[Tonoxenns npo Kpenuthuit peectp HarionansHoro 6aHky Ykpainu».

3.45.0co0uBocTi 00cayropyBanHs IloTounmx paxyHkiB, BiakpuTux B pamkax Jlorosopy
00CJIyrOByBaHHS 3aPIJIATHOTO Ta/a00 CTUNEHAIAJIBLHOTO MPOEKTY.

3.45.1.bank B MoOpsAAKYy Ta Ha MiACTaBl JOKYMEHTIB, IepeadaueHuX 3aKOHOAABCTBOM,BIIMOBIIHO 10
ymMoB JloroBopy o0OCIyroByBaHHsSI 3apIUIATHOTO Ta/a00 CTUNEHIIANbHOIO TPOEKTY, 3a 3asBOIO
Opranizanii/Kiienta (mpu OesnocepenaboMy 3BepHeHi Kiienta no banky) Bigkpusae [lotounuit
paxyHok Ha iMm’s Kiienta nist 3aiiicHEHHsT O€3TrOTIBKOBOTO 3apaxyBaHHS Ha HBOTO 3apoOITHOT
TJIATH/CTUTICH 1T Ta 1HIIMWX BUILIAT (Jaii — BUIUIATH), BUIyckae Ta Hajnae Kmienty Il ta 3abe3neuye
MoxJuBIcTh BcTaHoBUTH [IIH-kox  mumsixom BiampaBku 3anuty Ha KH6464/B OunnaiiH-6aHKy/
TUIATDKHUX TPUCTpOosix/ B Kacax baHky, a Takox 3a0e3meuye MOXKIUBICTD 3/1iIHCHEHHS PO3PaxyHKIB 3a
orepariisiMu, poBeeHUMH 3 BUkopuctanHsm [11, Ha ymoBax BignosigHoro Jlorosopy.

Y upomy pasi Ilorounuii paxynoxk Tta III Kiienta HaOyBaroTh cTaTyc 3apIulaTHHUX Ta/abo
CTUTICHIAIbHUX Ta OOCIYroByIOThCS 3a BimnmoBiguumu Tapudamu (TapudHUMH NaKeTaMu) IS
¢i3uuHuX 0ci0, 110 MiI0Th HAa MOMEHT BCTAHOBJICHHS JOTOBIPHUX BinHOCHH (ykiaaeHHs JloroBopy)
KnienTa ta banky.

3.45.2.11oTouyHi paxyHKH JUIs 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apoOiTHOI MJaTH/CTUNEH.IT Ta
IHIIMX BUIUIAT BIIKPUBAIOTHCS BUKJIIOYHO y TPUBHI Ta 00CIYrOBYIOTHCS 3a «/1€0eTHOI0 cxemoro». Jliis
[TorouHux paxyHKiB JUIsl 3apaxyBaHHS Ta BUIUIATH BHUKIIIOYHO 3apOOITHOI IJIaTH MOXKIJIHMBE TaKOX
BUKOPHCTaHHSA «Ie0eTOBO-KPEOIUTHOI cxemu». KIli€HT moromkyerbcss 3 THM, 1Mo baHk He
3000B’s13aHMI Ha/aBaTH KPEIUTHI KOIUTH (BCTAHOBIIOBATH JIMIT oBepApadTy) Ha MEpuly BHUMOTY
KnienTta. bank Mae mpaBo BIIMOBHUTU O€3 MOSICHEHHSI IPUYUH Yy BCTAHOBJIECHHI (30UIbLLIEHHI) JIMITY
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oBepapadty Ha ymoBax [Ipasun KBO.

3.45.3.Ins Bigkputrtsa IloToyHOrO paxyHKy Jis 3apaxyBaHHS Ta BUIUIATH BUKJIIOYHO 3apoOiTHOI
IIaTh/CTUTieHali Ta iHmmx Buruiat, KiieHT y 3asBi-JloroBopi Ha BIIKPUTTSA IMOTOYHOTO PaxyHKY 3
BUJIAYCI0  IUIATDKHOTO iHCTpyMeHTy/AHKeTi-3asBi y psaky «[loTOUHUI paxyHOK BiJKPHBAETHCS
BHUKJIFOYHO JIJIS 3apaxyBaHHs» a00 y 3asiBi PO BIAKPUTTS PaxyHKY B psnKy «JlomaTtkoBa iHGopMartisy,
y T.4. IUIAXOM MpPOCTaBISHHS Tpadiunoro mo3HayeHHS («+»/ «V») Ha MEBHUX MICIIX 3a3HAyae, 110
PaxyHOK BIAKPUBAETHCS JUIsl OOCTYyTrOBYBaHHS HAIXOKEHb 3apOOITHOT IJIaTH/CTUITCHTIT.

3.45.4 He pno3BonsieTbcss mepekasyBaTh Ha [lOTOYHMI paxyHOK, BIAKPUTHIA BHKIIOYHO JUIS
3apaxyBaHHs Ta BUILIATH 3apOOITHOT IJIATH/CTUTICH TIT Ta IHIINUX BUILIAT Oyb-SKi 1HII KOIITH.
3.45.5.3apaxyBaHHsl BUIUIAT 3IIHCHIOIOTbCS Ha MiAcTaBi oTpuMaHux Bix Oprasizamii MmiaTiXKHEX
IHCTPYKIINA Ha mepepaxyBaHHS KOILUTIB JJsi BUILIATH 3apoOITHOI IJIaTH HAa yMOBAaxX, BU3HAUEHUX Y
JloroBopi 00CITyroByBaHHS 3apILIaTHOTO Ta/ad0 CTUIICH/I1aIbHOTO MPOCKTY.

3.45.6.ITepeodopmnenns III 3aiiicHroeTbCcsl Ha mTifcTaBl BiamoBigHOI AHKeTu-3asBu KitieHta (3a
OaxxanusM KitieHTa moganHs AHKETH-3asBU MOXe 37iiicHioBaTucs KitienTom 3a gornomororo CucreMu
OmnnaitH-6aHK).

3.45.7.Y Bumanxy Brpatu gitodoro Il Kuient (micns HeraiftHoro mnoBizomiieHHs baHky mpo ¢axt
Brpatu [II) mae wmoxuBictb mnepeodopmutu III Ha migcTaBi BianmoBigHOT AHKeTH-3asBH (3a
OoaxxanusaM KitienTa momanHs AHKeTH-3asiBU MOKe 3ilicHIoBaTrCs KimieHToM 3a mormomororo CucteMu
Omnnaiin-6aHK).

3.46. Ocob6auBocti od0cayropyBanHs Ilorounux paxyHkiB, BigzkpuTtux B pamkax Jlorosopy
0aHKIBCHKOI0 PaxyHKY Ha O0OCJYroBYBaHHSl KOPHOPAaTHUBHHUX (0i3HeCOBHX) MJIATINKHUX
IHCTPYMeEHTIB.

3.46.1.baHK B MOpPSIKY Ta HA MiJCTaBi JOKYMEHTIB, Mepea0adeHnx 3aKOHOABCTBOM, BinkpuBae [IP,
Bunyckae Ha Hamae Jlepxkaremo KIII kopnopatuBHuii (Gi3HEeCOBUIl) MIATLKHUN 1HCTPYMEHT Ta
3abe3neuye—3a HeoOXiMHOCTI-MOXKIUBICTh BcTaHOBIeHHs Kiientom [IIH-koxy ta B momanbmiomy -
3MIMCHEHHS pO3paxyHKIB 3a omepalisiM, npoBeleHMMH 3 BukopucTaHHsAM KIII, Ha ymoBax
ykiazneHoro Jlorosopy 6aHKIBCbKOTO paxyHKy Ha oocimyroByBanHs KIII.

3.46.2. TP 006cinyroByeThCs 3a «1€0€TOBOIO CXEMOIO» a00 3a «1e0ETOBO-KPEAUTHOI0» CXEMOIO.
3.46.3.I1P, Bimkputhii B pamkax JloroBopy OaHKiBCBKOTO paxyHKy Ha obciyroByBanus KIII,
BUKOPHUCTOBYETHCS BIAMOBIAHO A0 PEXHUMY IOTOYHOIO PaxyHKy 3 YpaxyBaHHSM HaCTYIHUX
00MeKeHb, YCTAaHOBJICHHX YNHHUM 3aKOHOJIAaBCTBOM:

3.46.3.1.Komtu 3 IIP He mMoxyTh OyTu Bukopuctani 3a ponomoroto KIII ans Bumimatu 3apoGiTHOT
IJIaTH, THIIMX BUAIB COLJbHMX BHUIUIAT 1 JONOMOIM, PO3pPaXxyHKIB 3a 30BHIIIHbOTOPTrOBEIbHUMHU
JI0TOBOpaMH (KOHTPaKTaMH), 311HCHEHHS 1HO3eMHHX 1HBECTHLIN B YKpaiHy Ta IHBECTULIN PE3UIECHTIB
3a 11 Mexl.

3.46.3.2. Koty B iHo3eMHiH BamtoTi 3 [IP MoxyTs OyTH BUKOpHCcTaHi 3a fonomoroto KIII BukmogHo
IS

-OZIep>KaHHS TOTIBKH 3a MeXaMu YKpaiHU JUIs OIUIATH BUTPAT Ha BIJIPSIIKESHHS;

-3/1IICHEHHSI pO3paxyHKiB y O€3roTiBKOBIM (opMi 3a MexamMH YKpaiHu, Kl MOB'sI3aH1 3 BUTpaTaMH Ha
BIJIPA/DKEHHSI Ta BUTpaTaMM IPEICTAaBHHUIIBKOTO XapakTepy, a TaKoXX Ha OIUIATy eKCIUTyaTallifHUX
BUTpAT, IMOB'SI3aHUX 3 YTPUMaHHIM Ta IMepeOyBaHHSM IOBITPSHUX, MOPCHKHX, aBTOTPAHCIIOPTHHX
3aco0iB 3a MekamMH YKpaiHu, BiANOBiAHO 10 yMOB Kojekcy TOproBeabHOro MOperjiaBcTBa YKpaiHH,
[ToBiTpsiHoro konekcy VYkpainu, KoHBeHLIi mpo MiXKHapoAHy LMBUIbHY aBialioo, MiKHapOAHOI
KOHBEHIIIT PO TOPOKHIH pyX.

3.46.4. KoHTpOJIb 32 pyXOM 1 IITLOBUM BUKOPUCTaHHSAM KOIITiB 3a 1P, BimkputuMm B pamkax JloroBopy
O0aHKIBCbKOTO paxyHKy Ha oOciayroByBanHsi KIIl3xilicHioeThes BiaacHukoMm  [IP-cyG’ekTom
rOCTIOJIapIOBAaHHS.

3.46.5. Ilpu 3miHi criucky goBipeHux oci6 3a KIII, B T.4. 3BiIbHEHHS 3 pOOOTH Takoi JOBipeHOi 0cooH,
ska Oyna Jlepxartenem KIII, Bracauk [1P 30008’ s13anmit mpoTsiroMm 3-X 0aHKIBCHKUX JTHIB HAJATH 0
banky poxymentu, HeoOXimHi ans odopmieHHs Ta Bujpaui KIII iHmii noipeniit ocobi (B T.u.
iH(popMallil0 MPO 3BUILHEHHS JOBIPEHOI 0cOOM, MUCHMOBY AHKETY-3asiBy Ha 3aKpUTTs/aHYyIIOBaHHS
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KIII) Ta mosepuytu KIII, mo Bumana moBipeHiit ocobi, 110 3MiHIOETBCS, 10 baHky, a y BUMIanKy, KOJIU
KIII nemosxmBo nepenaté y bank, HanpaBUTH MMCHbMOBE MOBITOMIICHHS Y baHk npo #ioro BTpary.
3.46.6.Bnacuuk [TP-cy0’ekT rocmomaproBanHs (ropuaudHa ocoba, (izuyHi 0coOH, sKi 31HCHIOIOTH
HiANPUEMHUIBKY JiSUTBHICTh, HE3aIEeXHY NpodeciiHy isUIbHICTB),3 SKHUM YyKiazgeHo Jlorosip
0aHKIBChKOTO paxyHKy Ha obcimyroByBanHs KIII, Hece MOBHY BiJlIIOBiIadbHICTh 32 BUKOHAHHS YMOB
HloroBopy OaHkiBcbkoro paxyHky Ha obciyroByBanHs KIII Ta mux Ilpasun KBO, a takox 3a Bci
onepamii 3 KIII, mo Oynu 3miiicCHeHI 10 MOMEHTY 3aKiHueHHs TepMiHy aii JloroBopy (abo ioro
posipBanns) ta nmoBepHeHHs KIII banky,ra mo 3akinueHHi 45(Copoka m’siTH) IHIB 3 AHS 3aKiHYCHHS
TepMiny aii JloroBopy 0aHKIBChKOTO paxyHKyY Ha o0cimyroByBanHs KIII abo rioro po3ipBaHHs.
Bnacauk I1P-cy0’exT rocmomaproBanHs  (fopuamuyHa ocoba, (izudai ocolu, sKi 3IIHCHIOITH
MiANPHEMHUIBKY TiSUTBHICTh, HE3aleXHY MHpodeciiHy TisUIbHICTR), 3 SKHM yKiazgeHo Jlorosip
OaHKiBcbKOTO paxyHKy Ha obciyroByBanHs KIII, 30008 si3anuii noBepuytn KIII no Banky, sikmio y
HBOTO 3 SIBWINCh CYMHIBH II0JI0 CBOIX MOXJIMBOCTEH BHUKOHYBAaTH yMOBH J[oroBopy 0aHKIBCHKOTO
paxynky Ha oOcnyroByBaHHs KIII. Bnacuuk IIP-cy0’exT rocmomaproBaHHs (fopuaudHa o0co0a,
¢bi3uyH1 0cO0H, SAKI 3AIMCHIOITH MIATPUEMHHUIIBKY JiSUIbHICTh, HE3AJICKHY MPOodeciifHy TisIbHICTD),3
AKUM yKiazeHo JloroBip 6aHKiBCbKOTO paxyHKy Ha oOciyroByBanHs KIII, BimmkonoBye Bci 30MTKH,
aKkux 3a3Hae baHk 3 fioro BuHU, a00 3 BUHU YITOBHOBA)KEHOT HUM JIOBipeHOo1 ocobu-nepsxartens KIIIL.

3.47.MMocayra SMS-info.

3.47.1.B pas3i sikio KitienT 6axkae ckopucraTuch mociyroro SMS-info, Bin nonae 1o banky Hajme:HIUM
4uHOM o(opmiIeHY AHKeTy-3asBy Ha MiAKIFOYCHHsS a0 nociayru SMS-info/obupae taky mociyry B
3asBi-Jlorosopi 3a okpeMor mociayroio banky/obupae taky mocayry B OmHialiH-OaHKY/OOHMpae Taky
MOCIIYTy NUIAXOM J3BiHKa omepatopy Konrakt-mentpy. Ilocmyra SMS-info mamaetbes nuisixom
BIINpaBKH 1H(GOPMALIHUX TOBiAOMIIEHP Ha MOOUIHHHUN TeNedoOH, MiAKIIOYCHUH 10 OyIb-sSKOTO
YKpaiHCHKOTO OMEpaTopy MOOLTHHOTO 3B SI3KY, a TAKOK 1HO3EMHUX MOOUIBHUX OMEPaTOpiB.
3.47.2.ITocnyra SMS-info migxmouaerscs g0 I, HOMep sikoro Bkasyerbess KitieHtomM B 3asBi-
JloroBopi/B AHKeTi-3asBi Ha miakiaroueHHs 10 mocayru SMS-info a6o Bkasanuit Kiientom mnpu
3BepHEHH1 10 KOHTakT — HeHTpy.

3.47.3.TToctyra SMS-info mependavae HagaHHS HACTYITHUX TOBITOMJICHb:

- TIOBIOMJICHHS TIPO YCIIIITHE MiAKTI0oueHHs mocayru SMS-info;

- TIOBIJOMJICHHS IpPO OIEpPaLil0—OBIJOMICHHS MPO YCIIIIHO 3aBepllieHy OINepalild OTPUMaHHS
TOTiBKOBUX KOIITIB y TUIATDKHOMY MpPHUCTPoi (OaHKOMATi, MJIaTiXKHOMY TEepMiHaNi), PO3pPaxyHKy B
TOProBO-CEpPBICHIN Mepexi, monoBHeHHs [loTouHOro paxyHKy, 3aiicHeHy 3a gonomororo 11, 1o sikoro
nigkmoyeHa mocayra SMS-info;

- mpo 3akiHueHHs cTpoky nii [Il-moBimoMieHHs HaJCUIAETbCS HE TMI3HINIE,HIK 3a JIeCATh
KaJleHJAApHUX JIHIB 10 3aKkiHueHHs TepMiny aii III Ta B nenp 3akinueHHs ctpoky naii I, go sikoro
migkrodeHa mociyra SMS-info;

- TMOBIIOMJIEHHS Mpo 3MiHYy OanaHcy IloTouHOro paxyHKy—TIOBIIOMJIEHHSI NpPO IOIOBHEHHS
(3apaxyBaHHs1) a00 criucaHHs rpomoBux komrTis 3 [ToTouHoro paxyHky 6e3 Bukopucranss I11;

- 1HIII 3 METOIO 1H(QOPMYBaHHS;

- TIOBIIOMJICHHS PO 3aKiHYEeHHs TepMiHy nii mocmyru SMS-info.

3.47.4.0nununero mocayru  "SMS-info" BBakaeThcst HamanHs bankom KiTieHTYy TOBiIOMIICHB,
3a3HaueHuX B M. 3.47.3 mux I[IpaBun KBO, 3a ogaum Il KiienTta, BU3HaY€HOIO OIHUM i3 CIOCOOIB,
3a3Ha4yeHuX B M. 3.47.2. mux [Ipasun KBO, ctpokom Ha 1 MicsIrs.

3.47.5.Tekct moBiAOMIICHHS BKJIFOYA€ B cede, 30Kpema:

- Howmep I1I — 3a3nayeni nepii 4 Ta octanHi 4 1udppu Homepa I1I;

- Yac Ta JiaTa BUKOHAHHS OIeparlii;

- Ha3Ba TOPriBEILHO-CEPBICHOI TOYKH, aPECy IUIATIKHOTO MPUCTPOIO (OaHKOMATa);

- CcyMa omepariii;

- OamaHc — cyma rpomoBux komTiB Ha [1P micis BUKoHaHHS omnepartii.

82



3.47.6.B po3yminni mux [IpaBun KBO moBimomnenHs, HanpasieHi bankoM 3a HomepamMu MOOITBHUX
TenedoHiB, SKi 3a3Ha4eHi B AHKeTi-3asBi Ha minkiaroueHHs 10 nmocayru SMS-info/3assi-orosopi, €
HaJIS)KHUM BiIIPaBICHHSAM MOBIIOMICHb KiTieHTYy.

3.47.7.CTpokr JOCTaBKM MOBIJOMJICHb IPO orepamnii i MOoBiAOMIIEHb MpO 3anumiok Ha [loTouHOoMmy
paxyHKy 3ajeXaTh BiJ MOXJIHMBOCTEH OIEepaTOpiB MOOUIPHOTO 3B'SI3Ky HAa MOMEHT 3I1HCHEHHS
onepauii mo [Torounomy paxyHKy a0o BiANpaBKH 3amUTy NMpo 3alUIIOK Ha [loTOYHOMY paxyHKY.
[ToBimomnenHs: ¢GopmyroThess baHkOM i BiANpaBKu Ticis 3IiHCHEHHsS omeparlii abo micis
orpumanHs Big KitieHTa 3anuTy po 6anaHc paxyHKY (3JIMIIOK HAa PaXyHKY).

3.47.8.KimieHT €aMOCTIHHO KOHTPOJIIOE SIKICTh OTpHUMaHoi 3a momomoror Ilocayrm SMS-info
iHpopmanii, Ta y BHIAAKYy HE33aJOBOJICHHS fAKicTI0 abo HeoTpuMaHHs iHpopmamii, KiieHTt
3000B‘s13aHMI MOBiIOMUTH baHk 3a Tenedonom KoHTakT-1eHTpYy, Ta CaMOCTIHHO 3IiIHCHUTH HOBY
cripoOy otpumanHs nociayru SMS-info abo BimMoBHUTHCS Bij HEl.

3.47.9.11pu HeoTpuMmaHH1 1HGOPMAIIITHOTO MOBIIOMJICHHS BiJ baHKy Mpo MiAKIIOYEHHS 10 MOCITYTH
SMS-info nporsirom 2-x poGoumx mHIB 3 gatd odopmieHHs mociayrd, KiieHT 3000B’s3aHHiI
3BepHyTUCh 10 banky 3a Teneponom KoHTakT-LieHTpY [ BUSBICHHS Ta YCYHEHHS MPUYHMH
BiJICYTHOCTI ITOBiIOMJICHB.

3.47.10.KnienT 3000B‘s3y€TbCcs CaMOCTIMHO BiAMOBIZATH 3a Mpalle3laTHICTh KaHATIB 3B'S3KY, SIKi
3a0e3neuyroTh oTpuMaHHs KiTieHTOM Mociyrd BiAOBIZHO 1O YMOB AHKETH-3asBU Ha MiAKIIOUCHHS
no nocayru SMS-info/3asBu-/loroBopy, a TakoXX CBOEYACHO OIUIAYyBaTH IOCIYTH OIEPaTOpiB
MOOLUTBEHOTO 3B*SI3KY.

3.47.11. KnienT 3000B‘sA3aHUI CaMOCTIHHO KOHTPOJIOBATH KOJIO OCiO, SKi MaloTh JOCTYI [0
MOOUTBHOTO Tene(oHy, a TAKOK MOPSIIOK Ta MIISXH BUKOPUCTAHHS OTPHUMAHO] 32 JOTTOMOT OO0 TIOCITYTH
SMS-info indopmarrii.

3.47.12.0mnara nociayr SMS-info snaiiicaroerscst Kimientom 3rigao 3 Tapudamu banky, mo aioTh
Ha JaTy oriatu nociayru SMS-info.

3.47.13.Y Bumaaxy BigcyTHocTi onepariiii 3a [lorounnm paxynkom KiieHTa mpoTaroM KaleHZapHOTO
Micsiiis HapaxyBaHHs KoMmicii 3a mociayru SMS-info 3a takuii Micsib He 3iHCHIOETHCS.

3.47.14. bauk wnagae Kiienty mnocnyry SMS-info 3 ngus momanns Kiientom Amnkeru-3asiBu Ha
miakroueHs 10 nociayru SMS-info/ o6panns nocnyru B 3asBi-J[oroBopi 70 AHS OTPUMAHHS BiIMOBU
KiienTa Big mocnmyru 3a BIANOBIIHOKO 3asiBOIO, BCTaHOBIEHOI bankom ¢opmu, abo 10 MpUMHATTA
BankoMm pilieHHs Mpo BiAMOBY Bin HamauHs mociyr SMS-info Kiienty B mopsinky nepenbadeHoMy B
1ux [IpaBuinax KBO, abo 10 aHs 3aKiHYCHHS CTPOKY HajgaHHs mocayra SMS-info.

3.47.15. KnieHT Mae mpaBo B Oy/Ib-fKHil Yac BIAMOBUTHCS Bif oTpuMaHHs mociayru SMS-info 3a
BIJIOBIAHOIO-(MMH) 3asiBOrO(-aMu).

3.47.16.bank 6e3 10IaTKOBUX MUCHMOBUX MOBITOMIIEHb Ma€ MPaBo MPUIUHUTH HaJaHHs mociayr SMS-
info y Bunanky nopymenns Kiienrom ymo nux Ipasun KBO Ta/abo y pa3i po3ipBaHHs/IPUITUHEHHSI
nii BignosimHoro JloroBopy 3a mpoayktom banky. IIpu npomy baHk B JeHb BiAMOBU BiJl MOCIYTH
Hajcuinae Kimenty iHpopmariiline moBiOMIICHHS PO 3aKkiHueHHs il mociyru SMS-info.

3.47.16.1.Y paszi BigmoBU baHKy BiJ HajaHHS MOCIYrd Yy 3B‘S3Ky 3 nopyuieHHs KiieHToM yMmoB
BIIMOBIAHOTO J{oroBOopy/po3ipBaHHSAM/IIPUNIMHEHHAM [ii Takoro JloroBopy 3 wi€i mpuyuMHH 32
iHimiatuBoto baHky, rpomoBi komTH, mo Oynu crutadeHi 3a nocayry SMS-info, Kimienty He
MTOBEPTAIOTHCA.

3.47.17.Y Bunanky OaxanHs KilieHTa MOHOBUTH OTpUMaHHS Nociyr, KIli€HT MOBHMHEH caMOCTiHHO
3‘sBUTHCS B baHK Ta 3alOBHUTH HOBY AHKETY-3asBy Ha MiKIFOUEHHS 10 mociayru SMS-info.
3.47.18.bank He Hece BIAMOBITAIBHOCTI Ta HE HAJA€ TapaHTI HaJEXHOI, CBOEYACHOI, SKICHOI
JIOCTaBKH TOBIIOMJICHB BIMOBITHO 10 AHKeTH-3asBU/3asBu-/{0roBOpy Ha MiIKIIOYEHHS 10 TOCTYTH
SMS-info ta mux [IpaBun KBO 3a nonmomororo mociayr iHGOpMAaIiifHUX MOBIIOMJICHB, @ TaKOX HE
BI/IMTOBI1a€ 3a 30epekeHHs KoHpiaeHiitHocT1 iHpopmarii o [ToTouHOMy paxyHKy, 110 TIEpeacThes 3
BUKOPHUCTaHHSAM 3a3HAa4e€HUX 3aco0iB 3Bsa3Ky. Takoxk, baHk He Hece BIINOBIJAIBHOCTI 3a
HeoTpuMaHHs1 KilieHTOM TOBIOMIIEHB, 10 HaJICUJIal0Thest bankoM min yac Hamanas KiieHTy mociyr
SMS-info BianmoBigHO 10 AHKeTH-3asBu/3asBu-/{oroBopy Ha miakitoueHHs A0 nociayru SMS-info ta
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nux [IpaBun KBO, ta/abo HecankiioHoBaHe po3rosomieHHs iHdopmartii mo [lorounomy paxyHKy, 1o
MICTUTBCS B €IEKTPOHHUX TOBIIOMJICHHSX baHKy, y TaKMX BHUIIaJKaX:

- He3alexkHl Bin baHky Hempare3maTHICTh, IMOIIKO/KEHHS, 3001 a0o0 1HIN HEAOJIIKH B POOOTI
30BHIIIHIX CUCTEM OOpOOKH 1 mepenayi JaHuX, Ta/abo 3001 B poOOTI TeIePOHHUX MEPEK 3araabHOro
KOpPHUCTYBaHHs Ta/ab0 MOOIILHOTO 3B 3Ky, KaHAJIB 3B SI3KY, 1110 BUKOPUCTOBYIOTHCS i1 YaCc HATaHHS
nociyr SMS-info, y Tomy 4mcii BHacninok Hecruiatu Kiientom nociyr [HTepHeT, mociyr MOOLTEHUX
OTIepaTopiB;

- BTpara KilieHTOM MOKITUBOCTI KOPUCTYBAaHHS MOOLTEHUM Tele(hOHOM (HE3AIEIKHO BiJl IPUUMH);

- Btpara Kienrom Mmob6iibHOTO Tenedony ado ioro nepenada Kiientom tpetiii ocoOi;

- 1HIII BUMAJKW HEMOXJIMBOCTI BinmpasieHHs bankom Ta/abo orpumanHs KiieHTOM eneKTpOHHHX
MOBIAOMJICHb ~ KaHajlaMH 3B‘S3Ky, BHU3HAu€HUMHU AHKeTOl0-3asBoro/3asBoro-/{oroBopom  Ha
nigKmoueHHs 10 nociayru SMS-info ue 3 Bunu banky.

3.47.19.K1ieHT MOTO/KYETHCS, 10 €AMHUM JIOKa30M HaJIeKHOTO HagaHHsA bankom Kiienty mocmyr
SMS-info (ix oOcsriB Ta y BIINOBiJHI CTPOKM) € BiJIOBIJHI €JICKTPOHHI 3alMCH B EJICKTPOHHIH
Mepexi banky npo GopmyBaHHS Ta BiANpaBiIeHHS MOBIJOMJICHHS BIJIMOBIIHO 10 YMOB AHKETH-3asBH
Ha miakiodeHHs 10 nociayrd SMS-info ta nux [Ipasun KBO. 3a3HaueHi moBiIOMICHHS BBAXKAIOTHCS
TaKUMHM, 110 TiAIATaroTh omuati 3rigHo 3 Tapudamu banky, He3ane:xkHO Bil (akTy Ta yacy ix
orpumanHs KimieHTOM.

3.47.20.KnienT noBuHEH noBigomiATd baHk mpo Bci 00CTaBUHU, 1110 MOXKYTh BIUTHHYTH Ha CBO€YACHE
Ta siKicHe HaaanHsA barnkom mociayr SMS-info.

3.48.I1ocayra «3oupanouka». [Ipoaykr «bauk Biaacuuii Paxynok»

3.48.1.ITocaayra «30upanouka»

3.48.1.1. AxtuBaris mociyru «30upaiouka» 3MiHCHIOEThCS KIliEHTOM BHUKIIIOYHO YEpe3 CUCTEMY
Omnnaitn-6aHk a1 Oynp-sikoro aktuBHOro Ilotounoro paxynky 3 BukopuctanHsMm III Kiienta. o
oaHoro IloroyHoro paxyHky Kimienta Moke OyTH aKTHBOBAaHO JIEKUIbKa «30HMPaIodoK».
MaxkcuManbHa KiIbKICTh aKTUBHUX «30upanouok» y ogHoro Kmienta—10.

3.48.1.2. Tapudu 3a 1i€I0 MOCIYrol BKa3yIOThCS Yy TapuU(PHHUX IMakeTax IO NPOAYKTIB OaHKy, sKi
nepenbavaroTh Bukopuctanus I1I .

3.48.1.3.KimieHT MOKe TOTIOBHIOBATH «30Mpaiouky» 3 Oyab-skoro cBoro IloTowyHOrOo paxyHKy, 10
skoro icHye aktuBHUH I11, sikmio 111 MmoxuuBicTh nependadena Tapuduum nakeroM. [Ipu 3apaxyBanHi
KOUITIB Ha «30MpajouKy», 3MeHIyeTbcs Burpatauii mimiT 3a [lorouHnM paxyHKOM.

3.48.1.4 KitieHT MOXK€ CIIMCYBATH TPOIIOBI KOIITHU 31 «30MPaJIOYKn» Ta MOMOBHIOBATH Oy/Ib-KUN CBIl
[ToTounuii paxyHok, 110 sikoro icHye I1l, Km0 g MOXIMBICT NepeadadeHa BiAnoBiHUM TapudHum
nakeToM. IIpu crnimcanHi komTiB 31 «30Mpanouku», 30utblIyeTbest Butparnuil nimit Ha [loTouHOMY
paxyHKY, Ha SIKH{ 3apaxOBYIOThCS TaKi KOIITH.

3.48.1.5.Yci nepekaszu Ha «30MpanouKy»/criucaHHs 31 «30Mpanouk» 3IHCHIOIOTHCS B PEKUMI OH-
JaiH nuisixoM  HamaHHsMm  Kiientrom o Bamky rmumatikHOi  iHCTpykmii  ([ucTaHiiiHOTO
po3nopsikeHHst). BigoOpaxeHHs IHMX omepalliil y mporpaMHoMy 3abe3neueHHi banka (B TOMy 4Hcii i
B iH(opMaIlisx (BUMHUCKax)) BiAOYBAa€THCS HE Mi3HIIIE POOOYOro JHS, HACTYITHOTO 3a JHEM 31iHCHCHHS
TpaH3aKIIii.

3.48.1.6.Cyma xomiTiB, sKka OOJIKOBYEThCA Ha «30HMpaiodIli» € HEAOCTYIHOK I 3IIHCHCHHS
orepaliil oIIaTi 3a ToBapu, poOOTH Ta MOCIYTH a00 3HATTS FOTIBKU Yepe3 MJIaTiKHI MPUCTPOI.
3.48.1.7.J]In1 MOXJIUBOCTI BUKOPHCTAaHHS KOINTIB,IKi OOJIKOBYIOTBCS Ha «30upayodrti» Jyis
3IACHEHHs olepaliil OIjaTh 3a TOBapH, poOOTH Ta MOCIHYrH abo0 3HATTSA TOTIBKM 4epe3 IUIaTiXHI
npuctpoi Kiient BumHse nii, mepemdadyeni m.3.48.1.4 Ilpasun KBO (cnmcye rpomoBi KomTH 3i
«30upanoyku» Ta MonoBHe [10ToOUHMI paxyHOK).

3.48.1.8.3a pyxoMm TpomoBHX KOmMTIB Ha «30mpamouri» KIli€eHT MOXe BHTOTOBHTH OKpEMY
iHpOpMaIlifo (BUIKCKY).

3.48.1.9.HapaxyBaHHS MPOIICHTIB Ha 3aJMIIOK KOIITIB Ha «30MpayiouIli» 3IHCHIOETHCS MOMICSIHO
3a BIJICOTKOBOIO CTaBKOIO, BKa3aHOK Yy Tapudax, mpu LbOMY INPH PO3PaxXyHKY 3aCTOCOBYETHCS
(akTUYHA KUIBKICTh JHIB y Micsili Ta ()aKTHUYHOI KUIBKICTh JHIB Yy poui — 365 (11 BUCOKOCHOTO
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poky-366). IIpu po3paxyHKy MPOILEHTIB Ha 3aJHMIIOK KOINTIB Ha «30HpaoUlli» BpPaxOBYEThCS JICHb
3apaxyBaHHs KOIUTIB Ha «30MpalouKy» Ta HE BPaXOBYETHCS JIEHb CIIMCAHHS KOMITIB 31 «30MpPaouKmy.
3.48.1.10.Bumutata HapaxoBaHMX MPOIEHTIB 3IHCHIOETHCS B OCTaHHIN KaJeHIAPHHUH JEHb MICSIIA.
Cyma mporeHTiB, miciisi yTpuMaHHsS baHkoM mependadyeHUX 3aKOHOIABCTBOM IOJATKIB, iae Ha
MIOTIOBHEHHS «30UPaTIOUKI.

3.48.1.11.1Ipu 3akpurti I[loTouHOrO0 paxyHKy yci akTHBOBaHI 10 LbOro IlOTOYHOrO paxyHKY
«30upanoykn» 3aKpUBaOThCA. [Ipy IIbOMY 3aJMIIKM HAa HUX TEPEPaxOBYIOThCS HA TOMOBHEHHS
[ToToyHOTO PaxyHKY, A0 SKOTO BOHU AKTHBOBAHI.

3.48.2. IIpoaykt «bank Baacuuii PaxyHox»

3.48.2.1. Mocayra «KpenutHuii Jimit 10 100 000 rpuBenb»(Hagadi-Kpeaurnuii jimir)
3.48.2.1.1.YmoBu [loroBopy oBepapadry,BukiaaeHi B 1ux IIpaBunax KbO, po3moBCIOKYIOTECS Ha
JIOoroBip Ha BCTAHOBJIEHHS KPEAMUTHOIO JIMITY B pamkax nponaykry «bank Bnacumii PaxyHox» B
MTOBHOMY 00CSI31.

3.48.2.1.2.0¢00/1MBi 0JI0KEHHS:

3.48.2.1.2.1.Ha moment akuenty Kiienrom I[lyOmiunoi mponosunii baHk BCTaHOBIIOE KpeaUTHUI
mimiT B po3mipi 1,00 rpuBns (Omna rpuBHa 00 komiiiok), 3abe3meuye 3A1HCHEHHS PO3PAXYHKY
KPEAUTHOTO JIIMITY 3 TMOAAJBIINM  OOOB’SI3KOBUM iHpopmyBanHsM  KiieHTa TeKCTOBHM
MOBiAOMJICHHSIM (iH(GOpMaIIHHUM MOBITOMIIEHHSIM) PO 1€ KPEAUTHHIA JIIMIT BIAMOBIAHO 10 YMOB
Horosopy, ykiageHoro 3 Kinienrom ta ux [Ipasun KbO.

Knient noromxyerbes 3 TUM, 110 baHk He 3000B’s13aHMI Ha/laBaTH KPEeIUTHI KOIUTH (BCTaHOBIIIOBATH
KpEIUTHHH JTiMiT) Ha niepury Bumory Kimienra.

bank mae npaBo BigIMOBUTH 0€3 MOSCHEHHS MIPUYMH Y BCTAHOBIIEHHI (301IbIIIEHH]) KPEIUTHOTO JIMITY
y pasi 3a3HaueHHs B 3asBi-/loroBopi HeBipHOi iH(oOpMarii, HecTIHKOro (iHAHCOBOrO cTaHy abo
HAsBHOCTI 1HIIMX JaHMWX, SKI CBiAYaTh MNPO HASBHICTh MiJBUIICHOTO KPEIUTHOTO PHU3UKY Ta
HEMOXJIMBICTh BCTAHOBJICHHS (30UIBbIIEHHS) KPEAUTHOTO JIMITY. Y pa3i mpuUIuHEHHs ii 00CTaBHH,
110 OyJy MiJICTaBOIO ISl BIIMOBH y BCTAHOBIIEHH1 (301IbIIEHHI) KPEIUTHOTO JiMiTy, baHk Mae mpaBo
710 3aKIHYEHHSI CTPOKY 11 KPeIUTHOTO JIMITY, 3a3HaueHoro B 3asBi-JloroBopi KbO/3assi-/loroBopi Ha
BCTaHOBJIEHHSI KPEIUTHOIO JIMITYy, BCTaHOBUTH KilieHTy KpeauTHu# JimIiT Ta moBigoMuTH KiieHta
nuigxoMm 1HGopMyBaHHs KilieHTa TEKCTOBMM MOBIAOMIICHHSIM (1HQOpMAaLiHUM MTOBIOMIICHHSIM).
[Torounuil po3mip KpeAUTHOIO JIMITY MOXKe OYTH 30UIBIIEHHUH YW 3MEHIIEHUM [UIIXOM aKUenTy
bankom Ankerun-3asBu KiieHrta npo 30U1bIIEHHS] KPEIUTHOTO JIIMITY, mianucanoi KiieHToM npoctum
eJIEKTPOHHHM IT1JIMICOM Ta HampaBieHoi 10 baHky 3a qonoMororo MoOiIbHOTO fAoAaTtky banky «bank
Brnachuit Paxynok» B ckiami Cucremu OnnaiiH-6aHk 3a ymoBu akuenty Kiientom [lyOmiunoi
npono3uuii banky Ha aucraHuiiine o6cimyroByBaHHs [lotounoro paxyHky ( I[loTouHux paxyHKiB) 3
BUJAYCI0 IJIATKHOTO 1HCTPYMEHTY 3a jonoMororo Cuctemu OnnaiiH-0aHK, peectpauii KiieHnTa sik
KopucTyBada B cucteMi OHmaliH-0aHK JuIs Qi3u4HuX 0ocid 3 BUKOpUCTaHHAM KilieHTOM mpocToro
enexktponHoro mignucy (EIl) mns 3mificHeHHS enekTpoHHOI B3aemonii KiieHTa 3 BHKOPHUCTaHHSIM
npocroro EIl BukmoyHo 3 baHKOM 1 3 BHKOpPHCTAaHHSIM TEXHOJIOTrii, BuM3HaueHoi bankoMm, 3a
nornomoroto cucremMu OnnaliH-O0aHk miA vyac mianucaHHs npoctuM EIl KiieHTOM [TOKyMEHTIB,
nepenbauenux IlpaBunamu HajaHHS OaHKIBCBKMX HPOJIYKTIB Ta mociayr ¢izudynuM ocodam B [TAT
«BAHK BOCTOK». bank aknentye Taky AHKeTy-3asBy, LUISIXOM ii MIJOUCY Ta JOBEIEHHS IO
KiieHTa HOBOrO MOTOYHOTO KPEIUTHOrO JIMITY  TEKCTOBMM IOBIJJOMJIECHHSAM (iHpopMaliiHuM
MOBIJIOMJICHHSIM) IIJITXOM HarpaBieHHs baHKOM MOBiIOMIIEHHS y CIOCIO, BU3HAaYeHWUW B 3asBi-
JloroBopi, 110 JJa€ 3MOT'Y BCTAHOBUTH JIaTy BiJIPABJICHHS TAKOTO MOB1IOMJICHHS (B TOMY YHCIIi, aje He
BHUKJIIOYHO B €JIEKTPOHHOMY BUTJISIZII HA HOMEP MOOUTHHOTO TenedoHy).

VY BUMAJKYy, SKIO HOBUM KPEIUTHHUM JTIMIT MeHIIe (GaKTHYHOI CyMH 3a00pTrOBaHOCTI 3a oBepapadTOM,
CyMa TEpEeBHUIIIEHHS 3a00pPrOBaHOCTI HAJ HOBUM JIIMITOM, CTa€ MPOCTPOYCHOIO Ta MiJJISATAE CIUIATI
KrienTom mounHarouu 3 IHS, KOJU TakKud JiMIT OyB 3MeHIeHui. [Hpopmarlis 1moa0 BCTaHOBIEHHS
a00 3MIHY KPEIUTHOTO JIMITY, CTPOKY A1l KPEIUTHOTO JIIMITY, TpadiKy 3HIKEHHS KPEIUTHOTO JIMITY
a0o0 BIIMOBY y BCTAQHOBJICHHI KPEIUTHOTO JIMITY (Y T.4. aHYJIIOBaHHS) Ta LIOAO CTPOKIB BBEIEHHS
KpPEeIMTHOTO JIIMITY B Jil0 3a3HavaeTbest/moBoauthess bankom g0 Kiienta iHopMamiiiHuM
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noBimomiieHHsAM. [Ipu oMy bank 3rigHo yknageHoro 3 Kienrom BiamosimHoro {oroBopy oOupae
3acib iHpopmyBanHs KitieHTa Mpo BCTAaHOBJICHHS, 3MIHY KPEJUTHOTO JMITY

3.48.2.1.2.2. KnienT crauye banky mpolieHTH Ta KOMICIi 3a CTaBKaMH Ta B pO3Mipax, sIKi 3a3HA4YCHI B
Tapudax. IlpoueHTH 3a KOpPHCTYBaHHS KPEAWTHUM JIIMITOM HapaxOBYIOThCS baHKOM Yy BaiioTi
ITorouHOro paxyHKy IIOAEHHO, Ha CyMY BHKOPHCTAHUX KOIUTIB CTAHOM Ha KIHELb KOXKHOI'O JIHS
BUXOZSYM 3 (PaKTHYHOI KUTBKOCTI JTHIB B Micslll HapaxyBaHHs, Ta 360 ausamu B poui (¢hakt/360).
HapaxyBaHHsi TIpOILIEHTIB Ha 3a0OproBaHICTh 32 KPEAUTHHM JIIMITOM 3AIHCHIOETBCS Yy TPOLIEHTax
piunux. Y Bunanky, sxkmo B Tapudax banky mpoueHTH 3a KOPUCTYBaHHS KPEIUTHHM JIMITOM
BHU3HAYEHO Y MPOLEHTAX 3a KaJIECHIAPHUH MICAIb, TO CTaBKa B MPOLIEHTaX PIYHMX JOPIBHIOE CTaBLl
NpPOIEHTIB 3a MicsAllb, L0 TOMHOXeHa Ha 12 (Banamgusre). Ilpu HapaxyBaHHI TpPOIICHTIB
BpPaxOBYETbCA JI€Hb BUHHMKHEHHS Ta HE BpaXxOBYETbCA JEHb IIOBEPHEHHS 3a00proBaHOCTI 3a
Kpeautaum mimiTom.

3HMKEHA MPOLEHTHA CTaBKa 3a KOPUCTYBAHHS KPEIUTHUM JIMITOM BCTAHOBIIIOETHCS NPOTAIOM
nineroporo mnepioxy. IlinmeroBuii mepiog — 1me mepioJ 4acy KopucTyBaHHS KpenuTHHM JiMiTOM,
IPOTArOM SIKOTO Ha 3a00proBaHICTh HApPaXOBYIOThCS IPOLICHTH 3a 3HUKEHOIO MPOLEHTHOK CTaBKOIO.
[TineroBuid mepion Mi€ 3 MOMEHTY BHUHUKHEHHs 3a00prOBaHOCTI JIO KIiHIM KaJCHIAPHOTO MICSIIs,
HACTYITHOTO 32 MiCAlleM BUHHMKHEHHsI 3a00proBaHOCTI, IPH YMOBI MOTallleHH] 11i€i 3a00proBaHOCTi B
MOBHOMY 00CsI31 JI0 KiHIIS CTPOKY Jii milbroBoro mepioxy. MakcumanbHa TpuBamicTs [limbrosoro
nepiogy 62 (Ilictaecar nsa) ani. Po3aMip 3HMKEHOT MPOIEHTHOI CTaBKU 3a3HadaeThcsi B Tapudax.
3.48.2.1.2.3.B pasiskmo KiieHT He 3MiHCHMB MPOTATOM MiIBrOBOTO IEPiONy MOBHOTO IMOTAIIEHHS
3a0oproBaHocTi 3a KpeauTHum mniMiToM, 10 yTBOPHJIACS MPOTSTOM MiJIBIOBOTO MEPioay Ta Ha AKY
MPOIEHTH HapaXxOBYBAJKChH 32 3HI)KEHOIO MPOLIEHTHOIO CTABKOIO,TO HAa HACTYITHUN KaJIeHIApHUN JICHb
MiCs 3aKiHYEHHS MiJIbTOBOTO NEpPIOAy 3MA1MCHIOEThCA OHApaXyBaHHS IPOIICHTIB 3a KOXEH JIeHb
KopucTyBaHHS KpeauTHHM JIIMITOM NpPOTSATOM MUTBFOBOTO TIEPIOAy 3a CTAaBKOIO, BH3HAYEHOIO
yknaneHum JloroBopom ta Tapudamu.

3.48.2.1.2 4 1llomicsiuno B OCTaHHIM KaneHZapHW JaeHb bank po3paxoBye OO00B’S3KOBUI
MiHIMaJbHUH (IIOMICSAYHMI) TIATIK, skuil ckiaagae 4 (Hotupu) % Big 3a00proBaHOCTI 32 KPEIUTHUM
aimiToM (He MeHiie 100 rpH Ta He OUIbII 3aMUIIKy 3a00proBaHOCTi). Y pa3l HecTayl KOIUTIB JUIsS
CIUIaTM HAapaxOBaHUX IMPOLEHTIB, B T.Y. 32 PaXyHOK KPEIUTHOrO JIMITY, CyMa HeNOTaleHux
MIPOLIEHTIB JIOJIA€ThCS 10 0OOB'SI3KOBOT0 MiHIMaibHOTro miatexy. Cyma O00B’A3KOBOr0 MiHIMaIbHOI'O
IUIaTEeXY, 10 MiIsArae BHECEHHIO, 10BOUThCs 10 KitienTa iH(popMariitHuM MoBiIOMIIEHHSIM Y CIociO,
BU3HauyeHu# B 3asBi-/{orosopi.

V pasi HecBoeyacHoro BHeceHHs: OMII Ha ITorounuii paxyHok, HeBHeceHa cyma OMII (moBHicTIO 260
YaCTKOBO) BBAXKA€ETHCS MIPOCTPOUECHOIO 3a00prOBaHICTIO.

3.48.2.1.2.5. Cnnara npoLEHTIB, HApaxOBaHUX 32 KOPUCTYBaHHS KPEAUTHUM JIMITOM MpPOTATOM
KaJIEHJAApHOTO MICALS, 3IHCHIOETHCS Y BAIOTI KPEAUTHOIO JIIMITY 3a paxyHok komTiB Kiienra Ha
MOTOYHOMY PAaXyHKY LIOMICSYHO 3 MEPILIOro MO OCTaHHIN JIeHb MICAI, HACTYIHOIO 3a MICSIEeM, B
SKOMY B10YJI0CS HapaxXyBaHHS, SKILO 1HIIWNA CTPOK AJisl iX CIulaTu He BcTaHOBieHUH B Tapudax ado
B ykianeHoMmy JloroBopi 3a mnpoayktoM banky «bank Bmacuuit PaxyHok», a TakoX B J€Hb
OCTAaTOYHOTO TOBHOI'O MOBEPHEHHS KpeauTHoro miMmiTy. CmjiaTa HpOLEHTIB MOKE€ 31HCHIOBATHCH
TaKO’X [IUIIXOM CITUCAHHS Ha MIiJCTaBl MIATKHOI ICHTPYKIIT (y MOPSIKY, 00yMOBIEHOMY PO3.iIoM 6
«IImarikni iHCTpyKIii» 1mux IlpaBun KBO) banmkom cym y craty 3a00proBaHOCTI 3a paxyHOK
KpenuTHoro JiMmity. [IpaBo chucaHHd Ha MifCTaBl MIATKHOI 1HCTPYKIii, 0OyMOBIIeHE po3JiioM 6
«[Inatikui 1HCeTpykuii» nux IlpaBun KBO, moxe Oytu BukopucraHe bankom B Oyab-siKUil J1€Hb
CTpoKy BukoHaHHs KiieHTom 3000B's3aHb (TOOTO mpu BHHHUKHEHHI 000B’s3ky KitieHTa 3M1iliCHUTH
MOTAIeHHsI IPOLIEHTIB).

3.48.2.1.2.6. Buecenns OMII, B T.4. clulata NPOLEHTIB 3a KOPHCTYBAHHS KPEAUTHUM JIMITOM
3MIACHIOEThCS LUISIXOM TonoBHEHHS [loznyanbHukoM IloTouHOro paxyHKy B cyMmi, AOCTaTHIN Juis
crmiatn OMII, BusHaueHoro 3rigHoO n.3.48.2.1.2.4., B T.4. IPOLEHTIB 3a KOPUCTYBAHHS KPEIUTHUM
JIMITOM, Ta TIOJAIBIIOTO CIUCAHHS Ha MIACTaBl IJIATDKHOI IHCTPYKIIT (Y TOpsAIKYy, OOyMOBIECHOMY
pozainom 6 «Ilnarixkui iHCTpYyK1ii» mux [IpaBun KBO) bankom cymu 3 [loToyHOTO paxyHKy y CIUIaTy
3a00proBaHOCTI MO MPOLEHTAX 32 KOpUCTyBaHHS KpeIuTHUM JIIMITOM.
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B pa3i Hecrutatu 3a0oproBaHOCTI 3a MPOIEHTaMU B CTPOKH, BCTAHOBJICHI YKJIaJeHHM JloroBOpOM,
Tapupamu Ta IlpaBunamu KBO, Taka 3a00proBaHiCTh BBaXKaeThCsl MpOCTpoueHoro. [loramenHs
pocTpodeHoi 3a0oproBanocTi KirieHTa 3a KOPUCTYBaHHS KPEAUTHHUM JIMITOM 31HCHIOETBCS IUIIXOM
CIHMCaHHS Ha MiJACTaBl IUIATDKHUX 1HCTPYKUiK (y mopsaky, oOymoBieHomy posaiiom 6 «llmarixkHi
incrpykmii» 1mux Ilpasun KBO) Bankom cym y cmiary 3a00proBaHoCTi 3 Oyab-sIKOTO paxyHKY,
Binkputoro Kimienrtom B banky.

Cmiata TIpOIIEHTIB 32 KOPUCTYBaHHS KPEIWTHUM JIIMITOM Ta KOMICii y pasi apemty IloTounoro
PaxyHKY 3I1MCHIOETHCS LUIAXOM CIUIATH CyMH 3a0OpProBaHOCTI Ha BIAMOBIJHI PaxyHKW AJsi OOJIKY
HapaxOBaHUX MPOIICHTIB Ta HAPaAXOBAHUX KOMICIi.

3.48.2.1.2.7. leGiTopchka 3aboproBanicth KiieHTa-gep)karens IUIaTIKHOTO 1HCTPYMEHTY Mae OyTu
MoramnieHa /10 KiHILS MiCsIsl, HAaCTYITHOTO 3a MicsIieM, B IKOMY BHHHKJIA Taka 3a00proBaHICTh, SKIIO
iHIIe He nependayene y BianosigHomy Jlorosopi, mux IpaBunax KBO, Tapugax, a Takox y KiHIEBUI
tepmin aii I11.

3.48.2.1.2.8.B pa3i HasgBHOCTI mnpocTpoueHoi 3aboproBanocti 3a OMII Ta/abo mpocTpodeHoi
3a00proBaHoOCTI IO HapaXxOBaHHM IpoleHTaM/KoMicisM Ta/abo mpocpodeHoi  aeGiTOPCHKOI
3aboproBanocTi KiieHTa-aeprkaTens iaTiKHOTO iHCTpyMeHTY Ha cyMmy Oinbir Hix 100 rpuBens, bank
3nilicHioe OnmokyBaHHs [loToyHOro paxyHKy Ha 3iHCHEHHs BHUTPATHHX OIEpaiii 0 MOBHOTO
MOTAIIEHHS MPOCTPOYEHOI 3a00PTOBAHOCTI.

3.48.2.1.2.9. B pa3i HasgBHOCTI MNpOCTpOoUYeHOi 3a00proBaHocTi baHKk HapaxoBye NpOIEHTH 3a
KOPUCTYBaHHS KPEIUTHHAM JIIMITOM 3a MiJBUIIEHOIO MPOIIEHTHOIO CTaBKOIO, 110 3a3Ha4yeHa y Tapudax,
Ha CyMy BcCi€l 3a00proBaHOCTI 3a KPEAUTHUM JIIMITOM CTAaHOM Ha KiHEIb KOXKHOTO IHS BUXOJSYH 3
(akTHUHOI KUTBKOCTI JHIB B MicAlli HapaxyBaHHs, Ta 360 musmu B pomi (¢pakt/360). HapaxyBanus
MPOLEHTIB Ha 3a00proBaHICTh 3a KPEIUTHUM IIMITOM 3AIMCHIOETbCA y MPOLEHTaxX piyHUX. Y
BUMNAJKY, Km0 B Tapudax banky po3mip mMiIBUIIEHOI HPOIEHTHOI CTAaBKMA 32 KOPUCTYBAaHHS
KPEAUTHUM JIIMITOM BHU3HA4YCHO Y MPOLIEHTaX 3a KaJCHJApHUU MiCsIb, TO CTaBKa B IPOILIEHTaX
pIYHHX JOPIBHIOE CTaBIl TPOICHTIB 3a MiCsIb, IO TOMHOXKeHa Ha 12 ([IBamaamsars). Ilpwm
HapaxyBaHHI TIPOICHTIB BPaxOBYEThCS J€Hb BUHUKHEHHS Ta HE BPaxOBYETbCA [I€Hb IMOBEPHEHHS
3a00proBaHOCTI 3a KpPeAUTHUM JTiMITOM. [linBUIlIeHa MPOIEHTHA CTAaBKa JIi€ JO MOBHOTO MOTAIIEHHS
MPOCTPOYECHOT 3a00PTOBAHOCTI.

3.48.2.1.2.10. HapaxyBaHHs TpOIIEHTIB HAa MPOCTPOYCHY 3a00pPTrOBAHICTH 3IIHCHIOETHCS IIOJICHHO.
OCKiNbKM MpPOLEHTH HApaxOBYIOThCS Ha IPOCTPOUYEHY 3a00proBaHiCTh, CTPOK CIUIATH TaKHUX
MPOICHTIB BBAXKAETHCS TAKUM, IO HACTaB B JIeHb iX HapaxyBaHHs. CIulata Takux TIPOICHTIB
3MIIACHIOETHCS LIUIIXOM BHECEHHsI TpolIoBUX KOIITIB Ha [loTounuit paxyHok KiieHta abo Ha paxyHKH
JUTst 001Ky 3a00pTrOBaHOCTI MO MPOIICHTAX.

3.48.2.1.2.11. Ilpu mnorameHHi 3a0oproBaHocTi 3a JloroBopoM Npo HaJaHHSA KPEJUTHOTO JIMITY
BCTAHOBJIIOETHCS HACTYITHHUH MOPSIOK CIUIATH 3a00PTOBAHOCTI:

-IPOCTPOYEH] MPOLIEHTH 32 KPEAUTHUM JIIMITOM;

-IpOCTpOUYEHa 3a00PTOBaHICTh 32 KPEAUTHUM JIMITOM;

-HapaxoBaHi MPOLIEHTH 32 KPEIUTHUM JIMITOM,

-OMIT;

-pocTpoueHa JiedbiTopchka 3a6opropanicTh KitieHTa-aepikartens MiIaTi>KHOTO IHCTPYMEHTY;

-CTpOKOBa J1ebiTopchka 3a0oproBanicts KiieHTa-fepxarens IUIaTIXHOTO IHCTPYMEHTY;

-IPOCTPOYEH] HapaxoBaHi KoMicii 3a 06ciayroByBanHs [loTrouHOro paxyHky;

-HapaxoBaHi KoMicii 3a 00ciayroByBaHHs [1oToYHOTrO paxyHky;

-3a00proBaHICTh 3a HEYCTOWKOIO, o0uucieHa bankow;

-CTPOKOBa 3a00PTOBAHICTH (CTPOK CILJIATH SKOi HE HACTAB) 32 KPEIUTHUM JIIMITOM.

Hanexwicte 3a6oprosanocti Ilo3ndanbHuka 10 CTPOKOBOI Ta MPOCTPOUYEHOI BU3HAYa€ThCsl baHnkom
CaMOCTIfHO Ha TMmijAcTaBl  BiAmOBigHOTO JlorOBOpY Ta YMHHOTO 3aKOHOMAABCTBAa. IlOCHTiTOBHICTH
MOTallleHHs ICHYI04ol 3a00proBaHOCTI BHM3HA4YaeThcss bBaHKOM caMOCTiHHO, Ta 3MiHAa 4YeproBOCTi
noranieHHs 3aboprosaHocti KiieHTa 3a paxyHOK KOIITIB, iK1 Hajiimy Ha [loTouHuil paxyHOK He €
3MIHOIO YMOB JIOTOBOPY, Y 3B’A3Ky 3 u4uMM Taki Jii banky He mnorpe0yroTh ABOCTOPOHHBOIO
MOTOJ[KEHHSI.
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3.48.2.1.2.11.1.V pa3i HeOoCTaTHOCTI CyMH 3[IHCHEHOTrO IJIaTeXy JUIs BUKOHAaHHS 3000B’S3aHHSA 3a
JIOTOBOPOM TIPO CHOKUBYMN KPEIUT y TIOBHOMY 00Cs31 I CyMa Toraiiae BUMOTH KpeIuTopa y Takii
YeproBOCTi:

1)y mepury uepry CILIauylOThCSI MPOCTPOYCHA JO IOBEPHEHHS CyMa KpPEIUTy Ta IPOCTPOYEHI
MIPOLIEHTH 32 KOPUCTYBAHHS KPETUTOM;

2)y IpYTy 4epry CIUIau4yIOThCsl CyMa KPEAMUTY Ta MPOIICHTH 38 KOPUCTYBAHHS KPEIUTOM;

3)y TpeTIo uepry CIuIavyyroThCs HEYCTOMKA Ta IHIIN IUIATEXi BIAMOBIAHO 10 JOTOBOPY PO CIOXKHBYUI
KpEIuT.

3.48.2.1.2.12. CTOpOoHM TOMOBHWJINCH, 1110 y pa3i HeBUKOHaHHs KiieHTOM BUMOT yKianeHoro Jloroopy
ta IlpaBun KbO mono moramenHs 3a00proBaHOCTI MO HapaXxOBAaHUM IPOLEHTaM Ta KOMICIfAM, IO
BHeceHHI0O OMII B moBHOMY 00cs3i, ctanoM Ha 182 (Cto BiciMaecsaT Apyruil) JeHb MPOCTPOUYCHHS,
TEPMiH MOBEPHEHHSI KPEIUTHOTO JIIMITY BBaXKA€ThCS TAKUM, 110 HACTaB 3a 3ro/10t0 CTOPiH, SKIIO iHIIE
He nependaueHo ymoBamu Jloroeopy (IHauBinyanbHO1 yacTuHU A0TOBOPY). CTOPOHM MOTOKYIOThCS,
110 TaKa 3MiHa TePMiHY TOBEPHEHHS KPEIUTHOTO JIIMITY HE OTpeOye yKIIaAaHHs OKPEMOi J10JIaTKOBOT
YTOAH.

3.48.2.1.2.13.HapaxyBaHHsI TPOLEHTIB 32 KPEAUTHUM JIMITOM TPHIHUHAETBCA y pa3l NPUHAHATTS
bankoMm pimeHHs Tpo BiAIIKOAYBaHHS (crmucaHHs) 3aboproBaHocTi [lo3uyanpHuka 3a TakuMm
JloroBopoM 3a paxyHOK pe3epBy, y pa3i cMmepTi KitieHTa, y pa3i HacTaHHs 00CTaBWH, Iepe0aueHUX II.
3.48.2.1.2.12. TIpasun KBO, vy pa3i HacTaHHS TepMiHYy MOBEPHEHHS KPEAUTHOTO JIMITYy (Y T.4.
JOCTPOKOBO) 3a J[oroBOpoM Ipo HaJaHHS KPEAUTHOTO JIMITY, YKIAJIEHUM Y CIOCiO MUISIXOM TIOIaHHS
no banky (akuentyBanusi) Kimientom BcraHoBienoi bankom ¢opmu 3asBu-/loroBopy mpo axkuent
[TyGmiyHOi mpomo3uIlii Ha BCTAHOBJICHHS KPEIUTHOTO JiMiTy abo 3asBu-JloroBopy Ha yKIIaJaHHS
Horosopy KBO, 3 inmmx miacras, mnepenbadenux JloroBopom, IlpaBunmamu KBO, ixmmmu
BHYTPIIIHIMI HOPMaTHBHUMHU akTamMu baHKy, Iif04rM 3aKOHOJAaBCTBOM Y KpaiHH.

3.48.2.2.Mocayra «Ha3zouparyc»

3.48.2.2.1 BinkpuTTs IOTOYHOTO paxyHKy 3 Bukopuctanuam [1I ta aktuBanis nocnyru «Haz0uparyc»
3nilicHIoeThesl KitieHTOM BUKITIOUHO uepe3 MoOulbHMH nonatok banky «bank Bnachuit PaxyHok».
MakcumanbHa KiUTbKicTh akTUBHUX «Haz0upatycis»-10.

Jlo MmomeHTy ykianaHHs [loroBopy GaHkiBcbKoro paxyHKy baHk 000B’s3k0BO o3Haiomitoe KiieHta
3 iH(poOpMalli€l0 Npo KOIITH,IKI HE BIJIIKOAOBYIOThCA 3a paxyHOK (OHAY rapaHTyBaHHS BKIJIAJiB
¢13uuHuX 0ci0,31 3micToM JlOBIIKM MpO CHCTEMY rapaHTyBaHHS BKJIaaiB (izuyHux oci0,Kiient
orpuMmye onuH ex3zemiurap Jlosinku. Ilicna yknagenns JloroBopy OaHKiBCbkoro paxyHky KiieHT
MOTOJIKYETHCS B MOJANBIIIOMY O3HAHOMIIFOBATUCA HE pIIIe HIK OJUH pa3 Ha pik 3 J{OBiIKOIO Mpo
CHCTEeMY TapaHTyBaHHS BKJIaJiB Qi3M4HUX 0ci0 Ha caiiTi banky B Mepexi [HTepHeT 3a eIeKTpOHHOIO
anmpecoro: Www.bankvostok.com.ua; 3a Oaxanusm Kimienra bank Hagae JloBinky mpo cucremy
rapaHTyBaHHsS BKJIaJiB (i3MYHMX Oci0 Ha mamepoBoMy Hocli y Bumajaky 3BepHeHHs KiieHta 1o
BianineHHsa banky.

3.48.2.2.2. Tapudu 3a 11i€10 MOCIYrol0 BKa3YIOThCS Y TapUpHUX MaKeTax 0 MPOIYyKTiB baHky, ski
nependayvaroth Bukopuctanus [11.

3.48.2.2.3 . Knient moxe nonosHioBatu «Hazoupatycy» 3 Oyab-sikoro cBoro IloToyHOro paxyHky, 10
sxoro icHye aktuBHuH I1I, skio s MoxnuBicTh nependavena Tapuduum nakerom. [1pu 3apaxyBanHi
kowTiB Ha «Ha30uparyc», 3Meniyerbess Butpatauit nimit 3a [lotounum paxyHkom. KiieHT He Moxe
ckopuctatucsi mociyroto «Haz0uparyc» 3a paXyHOK KOIITIB KPEAUTHOTO JIMITY, BCTAHOBJICHOTO 32
[Mocayroto «Kpeautuuii aimit 1o 100 000 rpuBens»(n.3.48.2.1. mux [Npasun KBO).

3.48.2.2.4 KiieHT MoXe cmucyBaTH TpomoBi komtu 3 «Ha30upaTycay Ta NMOMOBHIOBATH OYAb-SKHA
cBiii [loTouHmii paxyHok, o sikoro icHye III, skmo ms MOXIHMBICTH TependayveHa BiAMOBIIHUM
Tapuduum nakerom. IIpu cnmcanni komriB 3 «HazOuparycy», 30u1blryeThess Butpatauii mimiT Ha
[TorouHOoMy paxyHKY, Ha IKMU{ 3apaxOBYIOTbCS TaKi KOILTH.

3.48.2.2.5.Yci nepeka3u Ha «Haz0uparycy/crincanss 3 «Ha30uparycy» 3aiHCHIOIOTBCS B PEXKHMI OH-
maiH 1uosixom  HajaHHAM  Kiientom g0 banky matibkHOl  iHCTpykuii  (AucraHmiiHOro
posmnopsikeHHs). BimoOpaxkeHHs: 1uX omepaiiil y mporpaMHoMy 3abe3neucHHi banka (B TOMy 4uCi i
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B iH(opmarii (BUMUCKax)) BiAOYBAEThCS HE Mi3HIIIe poOOYOro JHS, HACTYITHOTO 3a JTHEM 3IiHCHEHHS
TpaH3aKIIii.

3.48.2.2.6.Cyma komriB, sika 0ONiKOBYyeThcsi Ha «HazOuparyci» € HeZOCTYNmHOIO I 3MIMCHEHHS
oreparliil OIIaTé 3a TOBapHu, poOOTH Ta MOCIYTH a00 3HATTA TOTIBKU Yepe3 IJIaTKHI MPUCTPOI.
3.48.2.2.7. 1151 MOXJIWBOCTI BHKOPHUCTAaHHS KOINTIB, 5Ki akymyinboBaHi Ha «HazOuparyci» Ta
o0ikoBYIOThCA Ha «HazOuparyci» ass 37iiiCHeHHs onepaliii oriaTH 3a TOBapH, pOOOTH Ta MOCIYTH
a00 3HATTA TOTIBKH 4epe3 IaTixkHi npuctpoi Kimient BunHse nii, mependaveni m.3.48.2.2.4 IlpaBun
KBO (cmucye rpomosi komtH 3 «Hazouparyca» ta nonoHroe [1oToununii paxyHok).

3.48.2.2.8.3a pyxom rpomoBux komTiB Ha «Hazbuparyci» KilieHT MOX€ BHUTOTOBUTH OKpPEMY
iHpOpMaIlifO (BUIIHCKY).

3.48.2.2.9.HapaxyBaHHs IPOLICHTIB Ha 3aJMIIOK KOITIB Ha «Ha3z0upaTycy 3MIHCHIOETHCS IOMICIYHO
3a BIJICOTKOBOIO CTaBKOIO, BKazaHow y Tapudax, mpu IbOMYy NpPH PO3PaXyHKY 3aCTOCOBYETHCS
(hakTUYHA KUIBKICTH JHIB y MICSIl Ta (aKkTUYHOI KIIBKICTh THIB y poii — 365 (11 BUCOKOCHOTO
poky-366). IIpu po3paxyHKy MNpPOICHTIB Ha 3aJMIIOK KOIITIB Ha «Ha30uparyci» BpaxoBYeEThCS JCHb
3apaxyBaHHs KolTiB Ha «Ha30upaTycy» Ta He BpaXxoBYeThCs JAeHb ClIMCaHHs KOIITiB 3 «Haz0uparycy».
3.48.2.2.10.Bumiiata HapaxOBaHUX MPOICHTIB 3/MIHCHIOETHCS B OCTaHHINA KaJICHAAPHHUHA E€HBb MIiCSIIS.
Cyma mporeHTiB, micisi yTpuMaHHsS baHkoMm mnependaueHUMX 3aKOHOIABCTBOM IOJATKIB, e Ha
nonoBHeHHs «Hazouparycyy.

3.48.2.2.11.11pu 3akputrti llorounoro paxynky mociayra «Ha30uparyc» OZHOYACHO 3 3aKPUTTAM
[Torounoro paxyHky aHymoerbes. Ilpm mpomy 3amumku [loTouyHOro paxyHKy 3 IOCIYTOO
«Hazbupatycy» nepepaxoByloThCs Ha onoBHeHHs iHIIoro Ilotounoro paxynky 3 I1I KmienTa 3a #ioro
BUOOPOM.

3.48.2.3. JloroBip 6aHKiBCbKOI0 BKJIa1y B paMkax npoaykty «bank Baacuuii PaxyHok».
3.48.2.3.1.3a JloroBopom OankiBchkoro Bkiany Kmient/Bknaanuk nepenae, a bank npuiiMae rponioBi
KOIITH Ta 3000B'I3y€ThCS MOBEPHYTH CyMy Bkiaay i crutatuTu mpoueHTH 3a BxinagoMm Ha ymoBax i B
nopsiaky, mnepenbaueHux yknajgeHuMm JloroBopom. Cyma Bkiany BusHauaerbes — JloroBopom
0aHKIBCHKOTO BKJIAJy, YMOBHU 30UTbIIEHHS/3MEHIIEHHsT cymMu Bxrnamy Bu3HauaioTbest J[oroBopom
0aHKIBCHKOTO BKIIAY.

3.48.2.3.2.[loroBip 6aHKIBCHKOTO BKJIaAy B CKiaai TpoaykTy «bank Brmacauii PaxyHok» yKimamaeTbes
6e3nocepeiHbo  PizuuHO0 0ocoOor0-Kiientom banky/BkiaiHUKOM BHUKIIOUHO Yepe3 MOOUIbHUI
nonarok banky «bank Biacauii PaxyHok».

Jlo MoMmeHTy ykianaHHs JloroBopy OaHKiBChKOro BkJaay baHk 000B’s3k0BO o3Haiiomittoe Kiienrta
/BknanHuka 3 iHpOpMaIi€ Ipo KOIITH,IKI HE BIAIIKOJOBYIOThCA 3a paxyHOK DoHAYy rapaHTyBaHHS
BKJIaAiB (i3MyHMX 0ci0,31 3MicToM JIOBiIKM TpO CHUCTEMYy TapaHTyBaHHS BKJIaliB (i3UYHHUX
oci0,Knient/Bknaguuk orpumye oauH exzemrmusip Josigku. Ilicna  yknanenns JloroBopy
OankiBcbkoro BkIany KuieHT/BkiaagHUK MOTOMKYETHCS B MOAANBIIOMY O3HAHOMIIIOBATUCS — HE
piAlie HiX OJUH pa3 Ha pik 3 [[oBiAKOIO Mpo cucTeMy rapaHTyBaHHS BKJIAJIB (PI3MUHUX OCI0 Ha cailTi
banky B Mepexi [HTepHeT 3a eneKTpOHHOIO agpecoro: Www.bankvostok.com.ua; 3a OakaHHIM
Knienta/Bknagnuka bank Hagae JloBiAKy mpo cuUCTeMy rapaHTyBaHHs BKJIaAiB (i3MYHHUX 0ci0 Ha
narnepoBoMy Hocii y Bunajiky 3BepHeHHs Kiienrta/Bxnagnuka 1o BigaineHas banky.

3.48.2.3.3.Ilix yac BIAKpUTTS ab0 3aKpUTTA JAeno3uTHoro paxyHky Kiienra/Bxnannuka bank
nepeBipsie HasBHICTH 1H(OpMaIii Mpo BHECEHHS Takoi ocoOu a0 €auHOro peectpy OOpKHHKIB. 3a
HasiBHOCTI Takoi iHdopmaiii B Peectpi bank sik HajgaBay MmiaTi>KHUAX MOCITYT HAJCHIIA€ TIOB1IOMIIEHHS B
YCTAHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU MOPSAKY /10 OpraHy Jep»KaBHOi BUKOHABYOI CIyXO0u abo
MIPUBATHOTO BUKOHABIISI MPO BIAKPUTTA ab0 3akputTs paxyHky Kiienra/Bxmagnuka, yHeceHOro 10
€11Horo peectpy OOp)KHHUKIB, Yy JIeHb BIIKPUTTS a00 3aKPUTTS PaxyHKY.

3.48.2.3.4.lara monmanns Kmientom/Brmagaukom 3asBu-JloroBopy mpo akmenT [TyGniunoi
npono3ulii Ha ykianaHHs JloroBopy 0aHKIBCHKOTO BKJIQAY SK OKPEMOIO MpPaBOYMHY, Tak 1 B CKJIaji
naketHol npono3uiii banky (3asBu-/loroBopy npo akuent myOJiyHOI MPOMO3ULii Ha YKJIaJaHHS
JIOTOBOpPY MpO KOMIUIeKCHe OaHKiBcbke oOciyroByBanHs (loroBopy KBO)) e Jlaroro ykiagaHHs
BianoBigHoro JloroBopy. JlHeM BIAKPUTTS JAEMO3UTHOTO paxXyHKy € jgara mianucaHHs bankom
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BiamoBigHOTO /[orOBODY.

3.48.2.3.5. BamroTa /leno3uTHOrO paxyHKy BU3HAYAEThCS MOJIEIUTIO0 Bkiany Ta Bka3yeThes B JloroBopi
0aHKIBCHKOT'O BKJIAY.

3.48.2.3.6.Ctpok BHEceHHS CcymMH Bxiagy—He mi3HiIIE HACTYIIHOTO IHS 3a JHEM  BIAKPUTTS
JETI03UTHOTIO PaxyHKy. Y pasi, SKIO Ha HAaCTYIHHUH J€Hb 3a JHEM BIAKPUTTS JEMO3UTHOIO PaXyHKY,
Krnient/BkiiaqHuk He 3MIMCHUTh BHECEHHSI TPOIIOBHX KOINTIB, IO CTAHOBIATH CyMy Briany Ha
JENO3UTHUN paxyHOK, JloroBip 6aHKIBCHKOTO BKJIaAY(SK OKPEMHI ITPaBOYMH, TaK 1 B CKJIa/Il MaKETHOI
npono3ulii banky), BBakaeTbcs TakuM, 110 He OyB YKJIaJICHUH, a ACTIO3UTHUN PaxyHOK 3aKPUBAETHCS
bankowm 6e3 moBimomiienns npo 1ie Kinienra/Brnagauka.

3.48.2.3.7.I'pomioBi KOITH HE MOXKYTh OYTH 3apaxOBaHi Ha JCMO3UTHUN PaXxyHOK B TOMY BHIIQJKY,
SKILO [T€pPeKa3 IPOIIOBUX KOIITIB HAa JAEMO3UTHUN paXyHOK 3/11HCHEHO MICIs CILUIMBY CTPOKY, IPOTATOM
SKOTO 3TiIHO yMOB JoroBOopy OaHKIBCHKOTO BKJIAly MOJJIMBE BHECEHHS YU 30LIBIICHHS CyMH
Bxnany(sikimo ymoBaMu ykiiazieHoro JloroBopy 6aHKIBCHKOTO BKJIAIy Mepen0adeHo 301IbIICHHS CyMHU
Bxnany).

3.48.2.3.8. 3anyuenns Bxmamy miarBep/KyeThcs ykianeHuM JloroBopoM OaHKIBCHKOTO BKJIAIy Ta
JOKYMEHTOM, IO MiJITBEP/KYE BHECCHHS TPOIIOBOI CYMH 1 BIiJIIOBiJa€ BHMOTaM, BCTAHOBJICHHM
3aKOHOM, 1HIIUMHU HOPMATHUBHO-TIPABOBUMH aKTaMHu y c(pepi OaHKIBCHKOI AISUTBHOCTI.

3.48.2.3.9. ®iznuna ocoba, mo ykianae Jloropip 6aHKIBCHKOTO BKJIaay Ta BHOCHUTH I'POIIOBI KOIITH
Ha JIEIO3UTHUHN PaxyHOK, IpHUiiMae Ha cebe 000B’SI30K CaMOCTIMHO OTpuMaTH B baHky nokymeHT abo
SJICKTPOHHHI TOKYMEHT IpH po3MimieHHi Bkiiaay 3a momomororo moOinsHOTO nonatky banky «baHk
Bnacuuii PaxyHok», sSiKuif MIATBEp/IKYE BHECEHHS TI'POILIOBMX KOIITIB HA JIEMO3UTHUN paxyHOK Ha
ymoBax JloroBopy 6aHKiBCHKOTO BKJIALY,

3.48.2.3.10.Knient/BkinagHuK B MOAANbIIOMY MpHiiMae Ha cebe 000B’S30K CaMOCTIITHO OTpUMYBATH
B baHKy JOKyMEHTH/EIEKTPOHHI JOKYMEHTH, IO MiATBEpKYIOTH IOMOBHEHHS Bkiamy, SKIo
ymoBamu JloroBopy 6aHKIBCHKOT'O BKJIaay MONOBHEHHs Bkiiany nependaueHo.
3.48.2.3.11.1lpoueHTHa CcTaBKa BH3HA4Ya€ThCA ymoBaMH JloroBopy OaHKIBCBKOTO  BKIJIATY.
3.48.2.3.121lponientn Ha Bxmam HapaxoBYIOTbCS BiA [IHS, HACTYIHOTO 3a JHEM HaJXOKECHHS
TPOIIOBHX KOIITIB Ha JETIO3UTHHUI PaXyHOK, IO THS, SIKUH Tepelye TOBEPHEHHIO IPOMIOBHX KOIITIB
Knienty/Bxinagauky abo CIUMCaHHIO 3 JAEMO3UTHOro paxyHkKy KitienTa/BriagHuka 3 iHIIUX MiJICTaB.
[Ipu HapaxyBaHHI NPOILEHTIB 3a BkiagoM 3acTocoByeThCsl (haKTHMUHA KUIBKICT JHIB Yy MICSII Ta POLIL.
IIpy BU3HAUEHHI CTPOKY JJsl HapaxyBaHHS IMPOLEHTIB JEHb HAXOJPKEHHS KOUITIB Ha JEMO3UTHHUM
paxyHOK, Ta JIeHb TOBEPHEHHs KOIITIB HE BPaxOBYIOThCS. baHK HapaxoBye mpoueHTH 3a Bkiamom He
pijlie oHOro pa3y Ha MiCSIb.

3.48..2.3.13.1Ipouentn mo Bxmany mepepaxoByrotbes Ha Ilorounmii paxyHok Kiienra/Brmagauka,
BKa3aHU B JloroBopi 0aHKiBCHKOT'O BKJIAAY.

3.48.2.3.14.Cyma HapaxoBaHUX TPOLEHTIB 10 Briiagy He mpHUeaHYETHCS 1 MPOLIEHTH HA JTAaHY CYMY HE
HapaxoBYIOThCA.

3.48.2.3.15.Ctpok nmii [loroBopy OaHKIBCHKOTO BKJIAJy BH3HAYAETHCS 3 JIaTH ITIMHCAHHS
BiAnoBigHOrO JlOoroBopy MO JeHb BHMKOHAHHS CTOpOHamMHM Takoro JloroBopy 3000B’s3aHb 3a
JloroBopoM OaHKIBCHKOT'O BKJaay; CTPOK 3alydeHHs Bkiamy BU3HAuUaeThCs 3 JaTH 3apaxyBaHHS
Bkiagy Ha nemo3uTHHI paXyHOK IO JIeHb TOBepHEeHHs Bkiany.

3.48.2.3.16.Bxnan moBeptaeThesi  KimieHTy/BkiamHuky B JIeHb TOBEpHEHHsS Bximany, BU3Ha4YeHWI
JloroBopoM GaHKIBCHKOT'O BKJIQJy.

3.48.2.3.17.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAJy BH3HAYAETHCS HASBHICTB/BIJICYTHICTH TIpaBa
Knienra/BkiagHruka BUMaraTi JOCTPOKOBOT'O IOBEPHEHHS Bkiay 4 Horo 4acTUHM.

3.48.2.3.18. Knient/Briiagauk 3000B’s13aHUIN MHCbMOBO MOB1IOMUTH baHK NMpo HasBHICTH OOTSKEHHS
MaifHOBUX MpPaB Ha I'POIIOBI KOIITH, L0 PO3MIIIEHI HA JETIO3UTHOMY PAaxyHKY, ¥ CTPOK, BU3HAYCHUN
3akoHoM Ykpainu "[Ipo 3abe3nedeHHss BUMOT KPEIUTOPIB Ta peecTpaliio oOTsLKEeHb' Ta y HOPSAKY,
YCTAQHOBJICHOMY BHYTPIIIHIMU TOKyMEHTaMu baHKy.

3.48.2.3.19.V Bumazaky, skmo Kiient/Brimagauk oOMeXeHHWid B MpaBi  BUIBHOTO PO3MOPSIHKEHHS
I'POLIOBUMHU KOLITAMU,II0 3HAXOAATHCS Ha JIEIO3UTHOMY PAaXyHKY, 3 IPUUMHHU HAsIBHOCTI OOTSKEHb,
B T.4. MyOJNIYHUX OOTSDKEHb, I'POIIOBI KOIUTH, IO 3HAXOJATHCS HA JIEMO3UTHOMY PaxyHKy 1 Yy
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posnopsypkeHHl  skumu - Kimienta/Bxinagauka — Oymo 0OMEXEHO, BHUILUIAYYIOThCS  baHKOM
Knienty/BkiagHuKy TUTBKM ICIIS CKaCyBaHHS IUX OOMEKEHb.

3.48.2.4.bank He Hamae MOCHyru 3a NpoAaykroMm «bank Briachuii PaxyHok» Takum KaTeropisim
KiienTis:

1) mosmiTHYHO 3HAUYIIUM Oco0aMm, JI0 SKHUX BiTHECCHO: HAIIOHAIBHHUX, IHO3EMHHX MYOIIYHUX MiS4iB,
0ci0, sIKI BUKOHYIOTh MOJITHYHI (DYHKIT B MDKHApPOJHUX OpraHi3aiisfX, a TaKOX WICHIB CIMEH Ta
oco0am, MOB'sI3aHUM 13 MOJIITUYHO 3HAYYIIUMHU 0CO0aMH;

2) mnataukam noaatkiB Cnonydenux Ilrarie Amepuku (CIIIA), a came ocobam, siki B CIIIA: matoTh B
MicIie Hapo/UKeHHs (KpaiHa, MiCTO), TPOMAaJSHCTBO, PE3UACHTCTBO, (hDaKTHUYHY ajpecy NMPOKUBAHHS,
JOKYMEHTH, 1110 TTocBiquytoTh 0co0y CIIA, nasBHicTh TIN-HOMepy, HasBHicTh Tenedony CIIA (kon
Kpainu +1), HasBHICTH goBipeHOi ocobu 3 CIIIA, HasBHICTH PETYNISIPHUX IMEepepaxyBaHb Ha aJpecy
orpumyBaua CIIA, tpuBane npoxkuBanus y CIIA (183 aas mpoTtsroM 3X oCTaHHIX POKiB), HABHICTh
Green Card;

3) Hepe3HuICHTaM.

3.49.I1opsinok 3MiHu Tapudin

3.49.1.bank Mae mpaBoO 3MIHUTH Tapu(H (B TOMY YHCII 3MEHIIUTH OOCAT Ta MEPENiK MOCIYT, IO
Ha/al0Thesl baHkoM), y BUNaJKy NPUHHATTS YIIOBHOBAXXEHUM OpraHoM baHKy BiANOBIAHOTO PilIEHHS.
3.49.2.361nbpmenHs 00CsTy Ta MEepetiKy MOCHIyT, o HanalThes bankoMm, He moTpedye monepeHbpOro
nosimomiienHsa Kiienra.

3.49.3.VY pasi ininitoBanHs 3MiHd TapudiB B CTOpPOHY 3MEHIIECHHS, 1X HOBHH pPO3MIp BBa)KA€ThHCS
noropkeHuM KilieHToM B Oe3cnipHOMY MOpSAAKY Ta He HoTpelye, y 3B’A3Ky 3 LIUM JOJATKOBOIO
MOTO/DKEHHS B MUCHMOBIH (opmi Ta/abo momatkoBoro iHGopmyBaHHs KitieHTa mpo Taky 3MiHY, KpiM
PO3MIIICHHS BIAMOBITHOTO OTOJOLICHHS Ta HOBOTO/3MIHEHOTO TeKcTy TapudiB y AOCTYINHOMY IS
KnientiB micui y banky Tta Ha odinilinomy caiiti banky 3a 30 (Tpuauars) xaneHZapHHUX AHIB J0
BCTYILY Yy JiI0 TaKUX 3MiH.

3.49.4.V pa3i iHimiroBanas 3MiHu TapudiB B cTOpoHy 30iibineHHs bank 3000B’s3aHUI MOBIIOMHUTH
mipo 1e Kiienra

- IUIAXOM PO3MIIIEHHS BIAMNOBIIHOTO OrOJIOHIEHHS Ta HOBOTO/3MIHEHOTO TeKcTy Tapudis y
noctynHoMy 11t KimienTiB Micti y banky /Toukax mpoaaxy Ta Ha odiuiiiHoMy caiiti banky B Mepexi
Iarepner 3a 30 (TpuauATh) KajneHIapHUX JHIB JI0 BCTYNY Y JI110 TAKUX 3MIH

Ta

-nuIsixoM HampabieHHs bankom mnosigomienHs Kiienty 3a 30 (Tpuausrte) xaneHIapHUX [OHIB 0
BCTYITY y JIIFO TAKUX 3MiH y CIOCi0, BU3HaYeHUH y BiAnoOBigHOMY JlOroBopi, 110 JJa€ 3MOTy BCTAHOBUTH
JaTy BIAMPABICHHS TaKOTO MOBIJOMJICHHS.

3.49.5.V pasi HenoromxkenHsa Kiientom 3 3anpononoBanuMu bankom 3minamu Tapudis, mpo siki BiH
OyB TOBIIOMJICHHH Yy BcTaHOBIIeHOMY y 1ux [IpaBmnax KBO mopsiiky, BiH 3000B’s13aHUN HE Mi3HIIIE
JaTu BCTymy HOBUX TapudiB B [it0 MOBIAOMUTH Hpo Lie baHk nuIsXoM HagaHHS MMCbMOBOI 3asBU Ha
3akputTs [loTOUHOrO paxyHKy Ta B LIeH e CTPOK MOBEpHYTH baHKy MOBHY CyMy 3a00proBaHOCTI 3a
JIOroBOpoM INIISXOM CIUIaTH 1CHYIOUOi 3a00proBaHOCTI Ta CIUIATUTU MPOLEHTH Ta IHII IUIaTexXi,
nependaueni Jlorosopom ta Tapudamu.

3.49.6. Y pasi, skuo bank, y crpok, BusHadeHuit n. 3.49.4 Ilpasun KBO, He oTpumae BiAIOBIHOTO
MMACBMOBOTO TIOBIIOMJIEHHSI Ta/abo0 He oTpumae orutath Bix KirieHTa MOBHOI CyMH OTPHUMaHOTO
oBepApadTy NUIAXOM CIJIAaTH ICHYIO4YOi 3a00proBaHOCTI 3a BiAMOBiMHMM JlOTOBOpPOM Ta CIUIaTH
MPOLEHTIB Ta IHIIMX IUIATeXIB, nependadyeHux Ttakum Jlorosopom Tta Tapudamu, HOBI Tapudu
BBAXAIOThCA TMOro/keHMMH KilieHTOM Ta TakuMu, 10 T[OYMHAIOTh 3aCTOCOBYBAaTHCH JI0
B3aeMoBiTHOCUH CTOpIH Y BIAMNOBINHY J1aTy iX BIpOBaJKeHHs, TOOTO KilleHT Bupakae CBOIO BOJIIO
o crocyeThes 3MiHU TapudiB ( iCTOTHOI YMOBHM BiAMOBiAHOTO JloTOBOpY) HUISIXOM MOBUYaHHS. Y
LbOMY BHUIIQJIKy 3acTOCyBaHHSI 3MiHeHUX Tapu¢iB B mepioa MPOJOBXKEHHS IOTOBIPHUX BITHOCHUH
Kinienrta Ta banky BinOyBaeTbcs (PaKTHUHO LUIIXOM MOBYA3HOI 3TrOAM CTOPIH.
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3.50.3mina po3mipy cTaBKH 3a oBepapadTOoM

3.50.1.KiieHT Hajae CBOIO 3rojly Ha Te, IO Y pa3i 1HIIIFOBAaHHS 3MIHM PO3MIpPY MPOIEHTHOI CTaBKH 3a
oBepapadTOM B CTOPOHY 3MEHIICHHS, ii HOBUW PO3MIp BBAXKAETHCSA MOTOpKeHMM KirieHTOM Ta He
notpelye, y 3B 53Ky 3 IIUM, JIOJATKOBOT'O MOTO/DKEHHS B MUCHhMOBIN (hopmi. bank iHdopmye Kiienra
npo 3MiHy icToTHUX yMOB JloroBopy He mi3Hime Hixk 3a 30 (TpuausaTs) KaneHIApHUX IHIB 1O JaTH
BIIPOBA/KEHHSI HOBOT'O PO3MIpPY IMPOILIEHTHOI CTaBKU crocoboM, oOpanum KilieHTOM 3TiHO yMOB
yknazneHoro Jlorosopy Tta nux [Ipasun KBO.

3.50.2.bank Mae mpaBo IHIMIIOBAaTH 3MiHY IPOIICHTHOI CTaBKH 3a KOPUCTYBaHHSA oBepapadToM B
CTOPOHY 301JIbIIICHHS.

3.50.3.Y pa3i iHIOiFOBaHHS 3MiHH PO3MIPY NPOLEHTHOI CTaBKM B CTOPOHY 30LIbINCHHS, baHk
3000B’s3aHMiA MoBiqoMuTy Tpo 1ie Kimienra we mizuime Hixk 3a 30 (TpuausaTs) KaleHIApHUX JHIB 10
JaTH BIOPOBA/KEHHS HOBOIO pPO3MIPY MPOIEHTHOI CTaBKU 3aco0amMM 3B’S3KYy, BKAa3aHUMH IS
iHpopmyBanHs KitieHTa mpo 3MiHY ICTOTHHX yYMOB JOTOBOpPY, 13 3a3HA4EHHSAM ii pO3Mipy Ta JaTH
MOYaTKYy Ail TaKkoi CTaBKU. Take MOBIJOMIICHHS BBaXKAETHCS BIAICIIaHUM B JIEHb MOTO BiJIIIPaBJICHHS Ha
anpecy Kitienra, mo 3a3HaueHa y BimnmoBigHoMy JloroBopi. 30inbIneHHS (DIKCOBAaHOI MPOIEHTHOI
CTaBKU 3a oBepApadToM BinOyBaeThcs micis iHGopMaliiHOro moBizomiieHHs npo me Kirienra Tta
OTpUMaHHS MUCbMOBOI 3roau Kirienra.

VY pasi orpumanns bankom Bixg Kiienra 3a3nauenoi B mpomy mnyHkTi [IpaBun KBO mnuceMoBoi
3asiBU/BINOBI/I, B sKii KITiEHT HE MOTOMKYETHCS 3 HOBUM PO3MIPOM IMPOIIEHTHOI CTaBKH, 3a3HAYCHA
3asBa/BiANoBiAL KitieHTa 3a cBOIMHM IpaBOBUMH HACIIiJIKAMU MPUPIBHIOETHCS 110 3asBH KitieHTa mpo
JOCTPOKOBE po3ipBanHs [loroBopy, y 3B’s3Ky 3 unM, KitieHT 3000B’s13aHMl 10 Tiepen0oadyBaHoOl qaTH
BIIPOBAKEHHS HOBOTO PO3MIpYy MPOIEHTHOI CTaBKU JOCTPOKOBO IMOBEPHYTH B MIOBHOMY 0OCS31 CyMy
KpeJUTYy NUISXOM CIUIATH B MOBHOMY 00CS31 HasBHOI 3a00pProBaHOCTI 3a oBepApadTOM, CIUIATUTH
MPOLIEHTH 3a iX KOPHUCTYBaHHs, KOMICii, a TaKOXX CIUIATUTH MOXJUBI mTpadHi caHKUii, 1m0 Oynu
HapaxoBaHi KiieHTy 10 ocTpokoBoro po3ipanas JJorosopy.

3.51.0ckap:xenns onepauiii 3 IT1

3.51.1.KnieHT Mae npaBo, y pa3i He3roJ1, ONPOTECTYBATH OINepallito, 3pobieHy i3 3actocyBanHsaM I1],
€MITOBAaHUX B paMKax Oylb-KOro IOTOBOPY, a TaK0X HEI03BOJIEHI a00 HEKOPEKTH1 omeparlii.3a
O6axanHaM KiieHTa Ta 3a yMOBM OGQOpPMIIEHHS  JIOBIPEHOCTI BIAMOBIJHO J0 HOPM UHHHOIO
3aKOHOJ/IaBCTBA, Yy pa3i HE3TOAM OMPOTECTYBaTH oOlepallito, 3pobieHy 13 3actocyBanHsMm [1I, moxe
Takok (pisnvHa oco0a-He BIIACHUK paxyHKy (ToOTO mnoBipeHa ocoba-lepxatens III), skiit Kiient
HA/IaB IPaBO KOPHUCTYBAHHS IUIATIKHUM iHCTPYMEHTOM.

3.51.2.Po3rasa cnopiB no onepanisiM 3 BukopuctanuaM I1I 3aiiicHioeTsest 3rigHo Ilpasun KBO Tta
[Tpasun MIIC.

3.51.3.Inata 3a po3rmsin 3asBu KiieHTa mpo cHipHy omnepaiito CTATyeTbesi baHKOM BiJNOBITHO /10
Tapudis. Skio 3asBa npo cHipHy ornepailito Bu3HaueHa baHkoM sik Oe3mijicTaBHa, Onepallii, CrucaHi 3
[Torounoro paxynky KiieHnTa, moBepHeHHIO He MmiuIAraroTh 1 KIll€HT BiAMOBIHOIO IJIATIKHOIO
IHCTpYKIIi€I0 HaJgae 3roAy Ta yrmoBHOBaxye bank cmucaru 3 [lorouHOro paxyHKy BCi CyMH BHTpAT,
MOB'S3aHi 3 PO3IJISLIOM 3as1BU Ta 1HIII IJIaTexi 1 Komicii 3rigHo 3 Tapudamu.

3.51.4.In1  omporectyBanHs  omeparii  KiieHT  mOBMHEH  3amOBHHTH  3asBy MO
CripHy TpaH3akiito B baHky abo 3 1i€l0 ) METOI CKOPUCTATHUCSA MOCIYrol0 4ar-00Ta 3a yMOBHU
akuenty Kiientom Ilybmiunoi mpomosunii banky Ha naucranuiiine oOciyroByBaHHsA [loTouHoro
paxyHky (IToToyHMX paxyHKiB) 3 BHMJAau€l0 IUIATIKHOIO IHCTPYMEHTY 3a Jomnomoroio Cucremu
Omnnaiin-6ank, peectpauii Kiienta sik kopuctyBaya B cuctemi OnnaiiH-0aHK ans (i3MUHUX OCi0 3
BUKopucTaHHaM KiieHtom mpocroro enektponHoro mianucy (EIT) ans 3aificHeHHS eleKTpOHHOI
B3aemonii Kiienta 3 BukopucranHsaMm mnpoctoro EIl BukmtouHo 3 baHkoM 1 3 BHKOpHCTaHHSM
TexHouIorii, Bu3HaueHoi bankom, 3a gomomororo cucremu OHIaWH-0aHK Wi 4Yac MiANHUCAHHS
npoctuM EIl Kiientom nokymenTiB, nependauenux [IpaBuinamu HajaHHS OaHKIBCBKHUX IPOJYKTIB
ta mocayr ¢izuunum ocodam B [IAT «bAHK BOCTOK».
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Jlist ompoTtecTyBaHHS oreparttii (CIipHOi TpaH3akilii) B paMkax TponaykTy «bank Brmachuii PaxyHok»
Knientr moxe  3BepHyTtHca a0 Konrakt-uentpy banky nns odopmiieHHs 3asiBU PO CIHIpHY
Tpan3akiito 3a [T BBP.

3.51.5. /1o po3rasay NpuiiMaroThCs 3asiBH MPO OTepalii 1Mo sIkuM OyJio MpoBeeHO (HaKTUUHE CIIHMCAHHS
komTiB 3 [lorounoro paxynky Kiienra, ane ne misnime 60 (IllectuaecsaTr) MHIB 3 THS MPOBEICHHS
orepaitii, 3a3Ha4ueHoi B iHpopMarlii (BUIKCIII).

3.51.6.bank moBuHEH TOBepHYTH KomTh Ha I[loTrounuit paxyHok KiieHta abo matu THCHBMOBY
BIJIIIOBI/Ib, Y pa3i KOPEKTHOCTI MpoBeneHHs onepailii, He mizHime 180 (Cta BoCbMHUIECATH) AHIB 3 1aTH
peecTpariii 3asiBU PO CIIPHY OIeEpartio.

3.51.7.Cymu KomITiB 3a omepamisMu, siki ockapxye KiieHT, moBepTaroTbess Ha IloTOUHMI paxyHOK
MIiCJISE TIOBHOTO BPETYJIIOBAHHS MUTAHHS 3 MPOTHIICKHOK CTOPOHOI — OAHKOM, SIKMH TPEICTaBUB
orepaliro 70 OIIaTy, y BianoBigHocti 3 mpaBuiamMu MIIC 1 YMHHUM 3aKOHO/IaBCTBOM YKpaiHU.
3.51.8. 1o BperymoBaHHs CHipHOi TpaH3aKIlii, cyMa cripHOi TpaH3akilii Ha [loTouHOMY paxyHKY HE
BIJTHOBJIFOETHCS, KpIM BWIAJKa OTpUMaHHS bankom miarBepmkyrodoro  daitna Bim YIII[ no
3aKiHUEHHsI TepMiHy po3risiy 3asBu KirieHTa, sikuii 00cIyroByeThesi B baHKy B paMkax JOroBopy Ha
00CITyroByBaHHS 3apIIaTHOTO MPOEKTY, MPO CIIpHY TpaH3aKuiro,3ailicHeny y ATM iHmoro GaHKy,
KOJIM TPOMIOBI KOIITH 3a OTNepalisiMu,iki ockapxkye KiieHT, MOKyTh OyTH MOBEpHEHI JOCTPOKOBO Ha
MOTOYHMI paxyHOK KitieHTa; ane y BUNIAAKy HAIXODKCHHS OMPOTECTYBAHHS 3a OIEpaIli€ro, 1Mo SKil
OyJI0O BUKOHAHO JIOCTPOKOBE MOBEPHEHHS T'POIIOBUX KOMITiB, KITIEHT Hazmae 3rofy Ta YIOBHOBAaXYE
baHK BiIITOBITHOO TUTATIXHO THCTPYKIi€to cnircaty 3 [loTounoro paxyHky Kiienta BCi cymu BHTpaT,
MOB'sI3aH1 3 PO3IUISIZIOM 3asiBU Ta 1HIII TUTaTeXki 1 KoMicii 3rigHo 3 Tapudamu.

3.51.9.V pasi nmepenaui nperensii Kiienra Ha posrmsan go ApOitpaxsaoro komitrery MIIC bank
noBuHEeH mnoBizomuTH KiieHTa mpo mpoueaypy po3risigy Ta J0JaTKOBI KOMICii, sSIKi MOXYTb OyTH
crarayTH ¢ Kitienra y pasi nporpanry rnpereHsii.

3.52.Ilopsiaok 3MiHM NPOAYKTY OAHKY.

3.52.1.V Bunanky OakaHHS 3MIHUTH TPOAYKT baHKy, 3a sSikuM o0ciayroByerhesi [ToTounuii paxyHOK
Knient nonae Ankety-3asBy po 3MiHy IpoayKTy baHky.

3.52.2.3miHa POAYKTiB BinOyBaeThes 3rimHo AHkern-3asBu Kiienta. AkuentoBana bankom AHkera-
3asgBa npo 3MiHy NpoJyKTy baHKy BBakaeThCsl HEBi'€MHOIO YacTHHONO BiAMOBigHOro /loroBopy Ta
BIJITOBIHO 3MIHIOE UM JIOTIOBHIOE HOro yMoBH. IH(opmaltist mpo 3MiHy IPOAYKTY AOBOAUTHCS baHkom
no Kiienra mnuisixom HanpaieHHs bankom moBizomieHHs KiieHTy y cmoci®, Bu3HaueHUH B
Jlorosopi.

3.52.3.Y pa3i 3Mminu npoaykry banky, HoBi Tapudmu, mo mnepenbaueHi HOBUM HPOAYKTOM
3aCTOCOBYIOTBCSI JI0 BCIX IOCIYT, 110 HajarwoTbess baHkoM 3a ykmaaeHum 3 Kiientom JloroBopom
KBO/[Joroopom ( y T.4. Tapudu 3a KpeIUTHUMU onepaiisimu (mpouentu, komicii, OMII Toimo)).
3.52.4.3MiHa MPOJYKTY BiIOYBAETHCS MPOTATOM JIBAALSTH KAJICHAAPHUX THIB 3 MOMEHTY HAJaHHS J0
banky AHkeTu-3asBU Mpo 3MiHY HpPOAYKTY OaHKy, aje He IMi3Hille MNepuioro podo4yoro aHA
HaCTYITHOTO MICSISI HamMCaHHS AHKETH-3asBH MPO 3MIHY IPOAYKTY baHKy.

3.52.5.bank Mae mpaBo mpononyBatu KiieHTy 3MiHMTH NpoXayKT baHky, 3a sSIKUM 0OCIYrOBYETHCS
[Totounwuii paxyHok Kimienra. 3 mieto meroro bank Hampasisie KiienTy iHbopMarliiiiHe TOB1IOMIEHHS
3aco0amu 3B’s13Ky, Bu3HaueHuMHu KitienToMm B ykianeHoMmy CropoHamu JloroBopi, He Mi3HiIIe,HIXK 32
30 (TpuausTh) AHIB 10 1aTH MOXJIMBOI 3MIHM NMPOIYKTY BaHKy.

Knientr no crummy 30 (Tpuausatu) AHIB 3 AaTH HampaBieHHS HoMy mpomno3ullii baHky mpo 3MiHy
MPOJYKTY OaHKY Ma€ MpaBo:

a)IIOTOJIUTHCS 3 3alpONOHOBaHUM MpoaykToM banky. 3MmiHa npoaykty banky BinOyBaeTbes He
panime 31 (Tpuausats nepmoro) nHg 3 Aatu HampaBieHHd KiienTy nponosunii banky mpo 3miHy
npoaykTy baHky Ta He mi3Hile nepIoro podoyoro JHs MicALs,HACTYITHOTO 3a MICSALIEM HaIpaBICHHS
Knienty npono3unii banky npo 3MiHy NpoykTy OaHKY;

0)3BepHyTHCS 10 baHKy 3 3a5BOI0 PO HE3rO1y 31 3MiHAMHU MPOJYKTY baHky.
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3.53.3akpurTts [lorounoro paxynky 3 Bukopuctanusam III 3ailicHIo€TBCS 32 yrozorw ctopin abo
BHACJIIOK OJTHOCTOPOHHBOI BIIMOBH CTOPOHH Bij JlOTOBOPY y TOBHOMY 0OCSI31.

3.53.1.3akputts [ToTOUuHOTO paxyHKY BHACIOK OJTHOCTOPOHHBOI BIJIMOBU CTOPOHH BiJl BIATIOBIAHOTO
JloroBopy y moBHOMY 00CsI31 31IICHIOETHCS:

A) 3a ininiatuBoro KiienTa nuisixom nogaHHs 10 banky AHkeTH-3asBH - 32 YMOBH BiJICYTHOCTI
nepen bankoM 3000B’s3aHb, nependadenux mumu [Ipasmiamu KBO ta takmm [loroBopom. [lata
3akputTs [loTouHOrO paxyHky, omeparii 3a sSKUM 3iHCHIOIOThCA 3a nornomMoroto 11, Bu3HavyaeTbes B
yknaneHomy Jlorosopi (m.m.3.53.3,3.53.3.1.,3.53.4. uux IlpaBun KBO). JloroBip BBaxaeTbcs
po3ipBaHUM Yy JeHb 3aKpUTTA [l0TOUHOTrO paxyHKY 1 HOBHOTO BUKOHAHHS 3000B's13aHb 3a J[oroBopom.
3amumok komriB Ha [loTouHOMY paxyHKy, mo Hamiinum Ha [loTOYHMIT paxyHOK MIiCHisA TOAAaHHS
AHKeTH - 3asBH PO 3aKPUTTsI MOke OyTH BUIAHHI TOTiBKOIO 4epe3 kacy banky abo nepepaxoBaHumii
bankowm Ha iHmmii, Bu3HaueHnit KimieHToM paxyHOK.

Amnkera-3asBa/3asBa PO 3aKPUTTS MOTOYHOTO PaXyHKy MOXKe IMojaBatucs A0 baHky Ha mamepoBomy
Hocii abo B enekTpoHHiH (opmi 3a momomMoror yary 3a ymoBu akuenty Kiientom IlyGmiunoi
npono3uilii banky Ha nucranmiiiHe obcimyroByBaHHs [loTtounoro paxynky (IToTouHmx paxyHKiB) 3
BUJAYCIO TUIATKHOTO IHCTPYMEHTY 3a jgomnomororo Cucremu OmnaiiH-O0aHK, peectpamii Kiienra sk
KopucTtyBaua B cucteMi OnnaiiH-0aHK ans (i3MUHUX 0ci0 3 BHUKOpUCTaHHSIM KiieHTOM mpocToro
enekrpornoro migmucy (EIT) mns 3xificHeHHs enekTpoHHOI B3aemonii KitieHTa 3 BUKOpHCTaHHSM
npocroro EIl BukimouHo 3 baHkoM 1 3 BHKOPHCTaHHSAM  TEXHOJIOTiI, BH3HaA4YeHOi bankoMm, 3a
nonoMororo cucremu OnnaifH-0aHk mijg vac mianucanas npoctuMm EIT Kiientom  gOKymeHTIB,
nependauenux llpaBunamu HamaHHs OaHKIBCHKHX MPOAYKTIB Ta mociayr ¢izuyHum ocobam B ITAT
«BAHK BOCTOK». 3asiBa mpo 3aKpuTTSI OTOYHOTO PAaxXyHKY CKJIAJA€ThCs B JOBUIBHIN ¢opmi i3
3a3HaYEHHSM TaKUX OOOB'S3KOBHX PEKBI3UTIB: HalilMEHyBaHHs OaHKY; Mpi3BUIIE, iM 51, IO OATHKOBI (32
HasiBHOcTi) KirieHTa; HOMEp paxyHKy, SKH 3aKpHUBA€ThCA; PEKBI3UTH paxyHKy, Ha SKHA
nepepaxoByeThes 3aMMIIOK KomTiB Ha [loTtounoMmy paxynky Kiienra, a6o Bumoru Kiienta mpo
BUJaYy 3QIMIIKY KOIITIB FOTIBKOIO; 1aTa CKJIAJaHHS 3asBH. 3asBa MPO 3aKPHUTTS MOTOYHOTO PaXyHKY
mianucyerbest KitieHToM (BJIaCHHKOM paxyHKY) ab0 yITOBHOBaKCHO HUM 0CO00T0.

VY Bunaaxky mnoxanHs Kiientom AmnkeTtu-3asBu/3asiBU IpPO 3aKpUTTS IOTOYHOTO PAaxyHKY — 3a
nonomororo yaty, bank Hampasnse Knienty 3anutr B cucremy OnHnaitH-OaHK JUIsl MiATBEPIKEHHS
nosaHHa AHKeTH-3asBU/3asiBU MPO 3aKPUTTA MOTOYHOI'O PAaxyHKY MUISIXOM HaKJIaJaHHSA IPOCTOrO
eneKTpoHHOrO mianucy. Kiienr, sxuit iHinitoe 3akpuTTs [loTouHOrO paxyHKy JUCTAHIIIIHO, HAKIIA1a€e
MPOCTHH €IIEKTPOHHMIA MIANKC Ha 3asBY PO 3aKPUTTSI MOTOYHOTO PAXyHKY.

OtpumaBin AHKeTy-3asBy/3asBy NpO 3aKpUTTS MOTOYHOI'O PaxXyHKy Ha ManepoBOMY HOCIT 4u B
elIeKTpoHHIM Qopmi, bank 3akpuBae IloTounuii paxyHok KirieHTa y BCTaHOBJIEHOMY UYHWHHUM
3akoHogaBcTBOM Ta uMu IlpaBunamu KbO/yknaneaum JloroBopoM nopsiiky.

b) 3a ininiatuBoro banky:

- SIKIO TOTOYHUN PaXyHOK € HEAaKTHBHMM PaXxyHKOM 1 Ha I[bOMY PaxyHKy HEMae€ 3ajHIIKy KOIITIB.
Binnosigauii [loroBip BBa)Ka€eThCsl pO3IpBaHUM y JI€Hb 3aKPUTTS HEAKTHUBHOTO MOTOYHOI'O PAXYHKY
BHACJIIOK OTHOCTOPOHHBOI BiiMOBH baHKy BiJl Takoro J{oroBopy y moBHOMY 00CsI31;

- SIKIIIO OTleparlii 3a MOTOYHUM PaXyHKOM HeE 3/1HCHIOIOTHCS IPOTATOM TPHOX POKIB HIAPAL, 1 HA LILOMY
paxyHKy HEMae€ 3aJIUIIKY KOIITIB;

-y pa3i cmepti KiienTa — miciisi BUIUIATH KOINTIB CITAJKOEMITIO(SIM) Ta 1HITMM 0co0aM Ha ITiICcTaBi
JOKYMEHTIB, BH3HAU€HUX 3aKOHOAABCTBOM YKpaiHu. CnaikoeMcTBO Mae OYyTH MiATBEPIKEHO
HajgaHHAM 10 baHky HoTapiasibHO 3acBimueHoi komii CBifoNTBa TpO TpaBO Ha CHAAMIUHY 3a
3aII0BITOM/3a 3aKOHOM;

-y pa3i mnopymenHs KiieHToM yMoOB BiamoBimHOro JloroBopy, HAasBHOCTI IHIIMX IiJICTaB,
nepenbauenux JloroBopom abo nil0YMM 3aKOHOAABCTBOM YKpaiHH, 30Kpema mependaueHux cT. 15
3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHUIIIO Jeramizamii (BIIMMUBaHHIO) TOXOIB, OJIEpPKaHUX
3JI0YMHHUM HUISXOM, (piHAaHCYBaHHIO TEpOPU3MY Ta (iHAHCYBaHHIO PO3MOBCIOIKEHHS 30p0i MacoBOro
3HUTICHHS.

VY Bumajakax po3ipBaHHs JIOTOBOPY 3a iHimiaTuBoio banky, baHk Mae mpaBo B OZHOCTOPOHHBOMY
MOPSAIKY BIIMOBHUTHCS Yy NMOBHOMY 00cs31 Bif BiAmoBiAHOro JloroBopy, MUCBMOBO IONEPEIUBLIN
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Kimienra. Takuii JloroBip BBa)KaeTbcs po3ipBaHUM Imicis CIUMBY 10-TH JEHHOTO CTPOKY 3 JaTv
HaNpaBJICHHS TAKOTO MOMEPEKEHHS (SKIIO 1HIIMM MOPAIOK HE nependadeHuil muM myHKToM). Ilpu
npoMy [loTouHMI paxyHOK, BIIKpUTHUN Ha mifcTaBl JlOroBOpYy 3aKpUBAETHCA, a 3aJUIIOK KOIUTIB 3
[Torounoro paxynky Kiienta mnoBepraerbess KiieHTYy B TOpSAKY, BHU3HAY€HOMY HOPMATHBHO-
MpaBOBUM akToM HarioHanpHOTO 0OaHKy 3 NHUTaHb ()IHAHCOBOTO MOHITOPHUHTY Ta BHYTPINIHIMH
NOKymMeHTamMu baHky.

3.53.2.Ilicns  monmanHs AHKeTH-3asBH TIPO 3aKPUTTSA IMOTOYHOIO PaxyHKy Ta BiJICYTHOCTI
3aboproBanocti [loTounuii paxyHOk HaOyBae crarycy «3aMmoposkeHHit». IIpu mpomy 37ifiCHIOETHCS
CIHMCaHHS BCiX 3a00proBaHOCTEH, 10 € HA MOMEHT NOJaHHS AHKETH-3asiBH.

3apaxyBaHHA KOIITIB Ha 3akpuTuil [loTounuii paxyHok a6o Ha [loTouHmMii paxyHOK B cTaryci
«3aMOpOXKeHUI» He 31IHCHIOETHCS.

3.53.3.3akputts [loTouHOrO paxyHky Ta noBepHeHHs bankoM 3anumky komrTiB 3 [lorouHoro paxyHky
3MIACHIOETHCS Ha TMiAcTaBi AHKeTH-3asBu/3asBu KirieHTa a0o 3 IHIIMX IMiJCTaB, NepeadadyeHux
Jlorosopom, He misnimre 45 (Copoka I’saTH) KajdCHIAPHHUX IHIB 3 MOMEHTY OTPHMMaHHsS BaHkoM
Amnkertu-3asBu/3asBu 1mpo 3akpuTTs [loTouHoro paxyHky Ta nmoBepHeHHs 10 banky Bcix I11, Bumanux
y pamKax BiamnoBigHoro /[oroBopy, 3a yMOBHU BiJICYyTHOCTI aKTUBHUX OJIOKYBaHb Ta 3aJIMIIKY KOIITIB.
VY Bunanky BiamoBu Kiienta mosepHyrtu Ill/HenoBepHenns I1I mo banky, 3akputrts Ilorounoro
paxyHKy, aHyqltoBaHHsA BuaaHux [II Ta moBepHEHHs 3aJMIIKY KOILUTIB 3AIHCHIOETHCS Ha MiJICTaBi
Amnxkeru-3asBu/3asBu Kiienta He misHime 45 (Copoka 1’ATH) KaJCHIApHHUX JHIB 3 MOMEHTY
orpuManHs bankom AHketu-3asBu/3asBu Npo 3akpUTT [loTOUHOrO paxyHKy , 32 YMOBH BiJICYTHOCTI
aKTHUBHHX OJIOKYBaHb Ta 3AJIMIIKY KOIITIB.

3.53.3.1.V Bumnaaky nHasBHocTi Priority Pass y Kuienris//lepxarenis npemianbuux III, 3akpurrs
[Torounoro paxyHKy Ta moBepHeHHs baHkoM 3anmumiky KomTiB 3 [I0TOYHOTO paxyHKy 3MiHCHIOETHCS
Ha miacTasi 3asBu KitieHTa, 32 yMOBH BiICYTHOCTI Oy/b-K01 3a0oproBanocti, He misHime 45 (Copoka
I'SITH) KaJICHJAAPHUX THIB 3 MOMEHTY OTpuMaHHS bBaHKOM AHKeTH-3asBH/3asBH TPO 3aKPUTTS
ITorounoro paxysky. Ilpu npomy KiienT Hanmae 3rogy Ta nopyuyae banky 31ificHIOBaTH CIIMCaHHS
rpomoBux komTiB 3 [loTounoro paxynky KiieHta 3a kopucryBaHHs mociyroio Priority Pass mo
3akpuTTa [loTOYHOTrO paxyHKy 3 ypaxyBaHHAM 10 po3ainy 6 «llmatiksi iHcTpykuii» nux IlpaBun
KBO.

3.53.4.V pasi HassBHOCTI aKTUBHUX OJOKyBaHb, baHK 3aKpHBa€e paxyHOK Ta IMOBEPTA€E 3AINIIOK KOIITIB
(3a floro HasBHOCTI) MICJsl BAKOHAHHS CIIMCAHHS KOWITIB 3a [IoTOYHMM paxyHKOM.

3.53.5.KnieHT moromxyeThes, 1m0 3aiiicHeHHS baHkoM croco0iB MOBEPHEHHS KOIITIB MICHS 3aKPUTTS
[Totouynoro paxyHky criocobamu, BukiaagaeHumMu y 1. 3.53.1. [Ipasun KBO € Hale)kHUM BUKOHAHHSIM
bankom BmacHMX 3000B’s3aHb WIOAO IOBEPHEHHsS KOIWITIB Kii€HTa micis 3akpuTTs Ilotounoro
paxyHky. Ilpu npomy KiieHT BiAMOBIIHOIO IUIATI)KHOIO IHCTPYKLIEIO HA/NA€ CBOIO 3TOAY Ta JOpPYydae
banky yTpumaru 3 CyMH KOIUTIB, 1110 TOBEPTAIOThCS, CYMH BUTpPAT, OB 3aHUX 13 3/1IHCHEHHSAM TaKOTrO
MOBEPHEHHS Ta 00CITYTOBYBaHHs Takoro II0TOYHOTO paxyHKY.

3.53.6. bank B pa3si 3akputTs IloTouHoro paxyHky 3 BukopuctanHsMm III 3 nmpuumHM po3ipBaHHS YU
3aKiHYEHHsSI TepMiHy Aii JoroBopy Ha Bumory KiieHTa Buaae oMy O€3KOIITOBHO MAOBIJIKY IpO
nosepHeHHs [11, 3a BunsATKOM BUnajkiB nepenaBanus [11 Kiienty y BnacHicTh, KpeIuTy Ta MPOLIEHTIB
32 KOPUCTYBaHHS HHUM.

3.54 BinnoigajabHicTh CTOPiH

3.54.1.3a HeBUKOHAaHHA YM HEHAJe)KHE BUKOHAHHS yMOB JlOoroBopy 3a MOCIYTOO/IPOTYKTOM
banky/JloroBopy KBO cTopoHu HecyTh BIANOBIIATBHICTD, IEpe10adeHy YNHHUM 3aKOHOJABCTBOM Ta
TakuMm Jlorosopom.

3.54.2.CykymHuii po3Mip HeycToiku (mtpad, neHs), po3paxoBanoi bankom KiieHTy 3a mopymieHHs
yMOB BifnoBigHoro JloroBopy, He Moxe nepesuiryBatu 50% Bif cyMu (akTH4HOI 3a00proBaHOCTI 3a
oBepapadToM, 3a IKUM BUHUKJIA IPOCTPOUEHA 3a00PTOBAHICTb.

3.54.3.Y JloroBopax Ha BCTaHOBJICHHS JIIMITY OBepApadTy MeHs 3a HEBUKOHAHHS 3000B'I3aHHS 11010
MMOBEPHEHHS KPEAUTY Ta MPOICHTIB 32 HUM HE MOJKE IMEPEBUIYBATH IMOBIMHOI OOJIKOBOI CTaBKH
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HamionansHoro 6anky YkpaiHu, 10 Jisyla y Mepiofl, 3a KU CIUIa4yeThCs TEHs, Ta HE MOXe OyTH
6inpioro 3a 15 (II’aTHaAUATH) BIACOTKIB CYMH NMPOCTPOUEHOTO TUIATEXY.

3.54.43a mnpocTpouyeHHS TIOBEpHEHHS oOBepapadTy, CIUIATH TMPOIEHTIB 3a KOPUCTYyBaHHS
oBepapadrom, Kiient crmauye Ha kopucts banky mrpacdni cankuii B po3Mipi, Bkazanomy B Tapudax.
3.54.5.3a 3ronoro CTopiH, po3paxyHOK IEHI 3A1HCHIOETHCS 3 3aCTOCYBAHHSIM YMOBHOI KUIBKOCTI JHIB Y
pori - 360.

3.54.6.Crutatra  Heyctoliku He 3BUIbHSA€ CTOpPOHM BiJl BUKOHAaHHsS 3000B’S3aHb, MepeadadyeHUX
BinnoBigauM [JoroBopom Ta [IpaBunamu KBO.

3.54.7.3acTocyBaHHs HEYCTOHKH € IPAaBOM, a HE 000B‘s13k0M baHKy.

3.54.8.3acTocyBanHs mTpadHUX CaHKIIN (HEYCTOWKH) 32 MPOCTPOUEHHS BUKOHAHHS 3000B’I3aHHS
3MIMCHIOETBCA 3a BECh II€pioJ  MPOCTPOYCHHS 3000B’s3aHb 3a BiAmoBigHWM JloroBopom Ta
MPUIHAHSIETHCS 31 CIUIMBOM CTPOKY TO30BHOI JaBHOCTi, BCTAHOBJICHOTO ISl BUMOT IPO CTSTHEHHS
HEYCTOMKH.

3.55. Ocobs1uBi ymoBH

3.55.1. lepxxatens Ill,mo emiToBanuii BimmoBimHO A0 mponaykry «llmatikna kaptka «BracHuit
paxyHOK» mpuiimMae yuacte y Ilporpami mnosmbHOCcTI «BrnacHuit paxyHok». Po3paxyHok Ta
3apaxyBanHsi OonyciB 3aiiicaioe TOB «CUIbIIO-®Yy. IlpaBuna 1m0 mporpamMu JOSUTBHOCTI
«Biacuuii paxyHok» BusHadaroTbcst TOB «CUIBIIO-®V/». Ilpu npomy bank He Hece
BIJIMTOBIAAILHOCTI 32 0OOMeXKeHHs (BUKItoueHHs ) nmpaBa Kiienra 6patu ydacts y [Iporpami y 3B 3Ky 3i
3miHoto [Iporpamu un Oynb-SKUX 1HIIMX OOCTaBUH, SIKi HE 3ayiexaTh Bij baHky.

3.55.2. Jlepxarens I, mo emiToBanuii BignoBigHo 10 mpoxykry «llmarixua kaprtka «®Popa Cluby»
npuiimae yudacte y Ilporpami mnosueHOCTi «@opa Club». Po3paxyHok Ta 3apaxyBaHHs OOHYCIiB
sniticatoe TOB «®opay. IlpaBmina mo nporpamu nosutbHOCTI «@opa Club» BusHawarotecst TOB
«Dopay. Ilpu npomy bank He Hece BIANOBITANBHOCTI 3a OOMEXEHHs (BUKJIIO4YEeHHs) npaBa KiieHnrta
Opatu yuacte y Ilporpami y 3B’s3Ky 3i 3MiHOIO [Iporpamu um Oyab-SKWX IHIIUX OOCTaBWH, SIKI HE
3ajexaTh Bil baHky.

3.55.3.Bci moBigomiienHss ta BuMoru CTOpiH, sKi HampaBJSIOTHCA 3TIHO YMOB BIiIOBITHOTO
JloroBopy,BBaXxatoTbCcsl  3pOOJIEHUMH HAJEKHUM UYHMHOM, SKIIO BOHM BpydY€HI MiA MiANUC
npencTaBHUKOBI CTOpoHHM a0 HampaBjeH1 PEECTPOBAHUM IOIITOBUM BIANPABIECHHSAM abo0 Kyp €poM.
SIKII0 TOBIJOMJIEHHS Ta BMMOTH 3TiIHO YMOB Takoro JloroBopy HampaBistoTbes KiieHTy uepes
OTepaTopiB 3B’s3KY, TO BOHU HAJICUJIAIOTHCS 3a MiclieM IpokuBaHHs KiieHTa, 3a3HaueHoro B 3asiBi
a0o0 ocTaHHBOIO NOBiOMIIeHO0 KiienToMm anpecoro micus npoxuBanHs. (Lle#t myHKT He cTocyeThes
MOBIJIOMJICHb, 3pO0JICHHX NIISIXOM HampasieHHs Kiienty iHdopmaniliHOro nosigomiieHHs Ha e-mail,
SMs-iHpOpMyBaHHs, IHIIMMH 3ac00aMu yepe3 Mepexy [HTepHeT).

3.55.4.3a 3ronoro Cropin, Kitient Hagae no3Bin banky moBiqoMysiTH Ta HaraayBaTH PO HEOOX1THICTB
BUKOHaHHA 3000B’s13aHb 3a BignoBigHuM [loroBopom Tta IlpaBunamu KBO, B TomMy uMciai HUISIXOM
TenedoHHUX, GaKCUMUIBbHUX, €JICKTPOHHUX MOBIIOMJICHb Ta BI3UTIB.

3.55.5. KuieHT miaTBep/pKye, 1o 10 ykianaHHs JloroBopy bank HamaB Homy B muChMOBIH (opmi
iHpopMmanito mpo: oco0y Ta MicuesHaxomkeHHss  [IAT «bAHK BOCTOK» (B ToMy wumcimi
CTPYKTYpHOTO Mifpo3ainy baHnky,uepe3 skuil HaTa€ThCS CIOKUBUMNA KPEIUT), KOHTAKTHUN TeneoH
banky Ta enexktpoHHy anpecy banky, BimomocTi mnpo naepxkaBHy peectpanito [IAT «BbAHK
BOCTOKY, in¢popmarito mono BkiatoueHHs [IAT «BAHK BOCTOK» no [lepxaBHOro peectpy
0aHKIB; THUIl KPEIUTYy, CyMy KpPEAHUTY, CTPOK KpPEAUTYyBaHHS, METy OTpPUMaHHsS Ta Croci0 HaJaHHS
KpPEIUTY; TUI TPOLEHTHOI CTAaBKH, MOPAJOK ii OOYMCIEHHS,y TOMY YMCII HOPSIOK i 3MIHH, BHIU
3a0e3medYeHHs 32 KpeAUTOM, HEOOXITHICTh MTPOBEJACHHS OIIHKHU MpeaMeTa 3a0e3MeUeHHs 3a KPeIUTOM
Ta MpoO Te, 3a YN PaxyHOK Taka OLIHKA MPOBOAUTHCS, OPIEHTOBHY pEalbHY PiuHY NMPOLEHTHY CTaBKY
Ta OpIEHTOBHY 3arajlbHy BapTICTh KpPEAUTY JJs CIOXKMBada Ha JaTy HajJaHHA 1HQopmaiii,
HEOOXIHICTh YKIIAJEHHS JOTOBOPIB ILOJI0 CYNPOBIIHUX MOCIYT TPETiX 0ci0, siki € 000B’SI3KOBUMHU
JUI OTPUMAaHHS KpeAUTYy, Mepeliik oci0, akux baHk Bu3Ha4YMB 1715 Ha/JaHHS BIANOBIAHMX HOCTYT (3a
HasIBHOCTI), OPIEHTOBHY BapTiCTh TaKUX MOCIYT, MOPSAJOK NOBEPHEHHS KPEAUTY Ta CIUIATH MPOLIEHTIB
32 KOPUCTYBAHHS CIOKHUBYMAM KPEIUTOM; HACHTIIKH MPOCTPOUYCHHS BUKOHAHHS 3000B'13aHb 31 CIUTaTH
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IJIaTeXIiB, Yy TOMY 4YHCII pO3Mip HEYCTOMKH, WPOIEHTHOI CTaBKH, IHIIMX IUIATEXIB, SKi
3aCTOCOBYIOTBCSL UM CTATYIOTHCS INPU HEBUKOHAHHI 3000B'S3aHHS 3a JOTOBOPOM IIPO CIIOXKHBYUN
KpEAHUT, a TaKOX MpO MPaBO KpeauTopa Ta/abo HOBOTO KpeauTopa 3ajlydaTd JO BpPEryJIIOBAHHA
IIPOCTPOYECHOI 3a00PrOBaHOCTI KOJIEKTOPCHKY KOMITaHiI0; MONEPEKEHHS PO MpaBo baHKy 3aimyuyaTu
JI0 BPETYJIIOBAHHS IMPOCTPOUYCHOI 3a00pPrOBAaHOCTI KOJIEKTOPCHKY KOMIIAHIKO BKJIIOYae iH(opMalliro
PO BCTaHOBJICHI 3aKOHOJABCTBOM BHMOTH IIOAO B3a€MOJIIi 13 CHOXXMBayaMH IPU BPETYIIOBAaHHI
MPOCTPOYEHOI 3a00pProBaHOCTI (BUMOTHM IIOAO €TUYHOI MOBEIIHKH), MPO MpaBO CIOXKHMBaya Ha
3BepHeHHs 10 HamionampHOoro 0anky YKpaiHuM HIOJ0 HEJOTPUMAHHS 3a3HAYCHHUX BHUMOT baHKOM
Ta/abo0 HOBUM KPEIUTOPOM, Ta/ab0 KOJIEKTOPCHKOK KOMIIaHIE€I0, a TAaKOXK HA 3BEPHEHHS 10 CYAY 3
MI030BOM IIPO BiJIIIKOJYBAaHHS HIKOJH, 3aBJAaHOT CIIOKMUBAUy y MPOIECI BPEryIIOBaHHA MPOCTPOUYCHOT
3a00proBaHocTi, Ta iH(OpMaIlil0 MPO KPUMIHAJIBHY BIANMOBIIAIBHICTh, NepeadaueHy cratTero 182
KpuminanbHOro KoJaekcy YKpaiHu 3a HE3aKOHHE 30upaHHs, 30epiraHHs, BUKOPUCTAHHS, MOIIUPEHHS
KoHpiAeHIiItHOT iH(OopMaIlii mpo TpeTiX 0ci0; MOPSAAOK Ta YMOBH BiJIMOBH BiJl HaJJaHHS Ta OJICP KaHHS
KpEANTY; TOPSIAOK JOCTPOKOBOTO IMOBEPHEHHSI KPEIUTY,BCIO HEOOXiMHY iHopMalito, nependadeHy
3akonoM Ykpainu «[Ipo crnoxuBue kpeautyBaHHs», «I[IpaBunamu po3paxyHKy OaHkamu YKpaiHu
3arajibHOi BapTOCTI KPEAUTY JUISl CIIOKMBa4ya Ta PEANbHOI PIYHOI MPOLEHTHOI CTaBKH 3a JIOTOBOPOM
PO CIOKUBUMHM Kpeaut», 3arBep/pkeHuMu [loctanosoro [Ipasninas HBY Big 08 wepBusa 2017 poky
Ne49, B noBHOMY 00Cs3i.

3.55.6.KmieHT minTBepaKye, M0 BiH B TMOBHIA Mipi O3HalOMJIEHMI 3 BUMOTaMH YHHHOIO
3aKOHO/JABCTBa YKpaiHHU, a caMe 31 3MICTOM :

- c1.190 Ta c1.222 KpuminansHoro konekcy VYkpainu «lllaxpaiictBo» T1a «lllaxpaiictBo 3
(biHaHCOBUMH pecypcammy,

- ¢1.182 KpuminansHoro koaekcy Ykpainu «llopyineHHs HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
KiienroM koHpiaeHMifiHo1 iHdopmMarlii mpo TpeTix ocid, mepcoHalbHI JaHi sSKuX nepenani Kiaientom
banky-kpeauronaBLzo.

3.55.7.KuieHT moro/KyeThCs 3 TUM, 110 baHK He MOBHHEH Ha/laBaTH KOIITH 3a MEPIIOK BUMOTOIO.

3.55.8.Bpery. iloBaHHs IPOCTpOYeHOi 3a0oproanocti 3a JloroBopoM oBepapagry.

3.55.8.1. TlpaBa banky 3a JloroBopom (3asBa-JloroBip KBO/3asBa-JloroBip Ha BCTaHOBJICHHS
KpenuTHOro JiMiTy/3asBa-J{oroip Ha BCTaHOBJIEHHS JiMiTy oBepapadry/lorosip kpeauty y dopmi
oBepapadTy-B 1pomy mnyHkTi [IpaBun KBO-«/lorosip osepapadty»/«JloroBip») MoxyTh OyTH
BIJICTYIJIEH] TpeTiii 0cobi (HOBOMY KPEeIUTOpPY) 3TiTHO YMHHOTO 3aKOHOJABCTBAa YKpaiHu, 6e3 3roau
Knienta/llo3nuanbHuka.

3.55.8.2. bank Mae mpaBO 3aJdydyaTH KOJIEKTOPCHKY KOMIIaHiIO/KOJEKTOPChKI KOMIMaHIl s
BperyJItoBaHHs TpocTpoueHoi 3adoproBanocTi Kiienrta/llo3nuansuuka 3a JloroBopom oBepapadry.
3.55.8.3.Ipo BiacTymjaeHHS NpaBa BUMOTHM HOBOMY KpPEAMTOPY ab0 3alydeHHS KOJIEKTOPCHKOI
KOMIIaHii J0 BperyJstoBaHHS NpocTpoueHoi 3a0oprosanocti bank nosinomisie Kiienra/Iloznyansauka
npotsirom 10 (Zecsatu) poGounx OHIB 3 JaTu 3AIHCHEHHS BIANOBITHMX AiM y cmoci®, BU3HAYeHUH
ykiazneHuM JloroBopom oBepapadry.

3.55.8.4.Tpetst ocoba (HOBHH KpeaAUTOpP) Mae BCi paBa Ta 000B’ 13k banky 3a ykiagenum JloroBopom
oBepapadTy,B TOMY YHCIi, ajJe HE BHKIIOYHO, B YaCTHHI, IO CTOCYETbCS  BPETYIIOBAHHS
npoctpodeHoi 3aboproBanocti Kmienra/llosuuanpauka: B3aemoniatu 3 Kmienrom/Ilo3ndansHIKOM,
fioro OMM3BKUMHU 0COOAaMH, MPEICTABHUKOM, CHAIKOEMIIEM, MOPYYUTEIEM, MAHHOBHM TOPYYHTEIEM
a0o TpeTiMH 0coOaMH, B3a€MOIis 3 SIKUMH IependaueHa ykiajeHuM J{oroBopoM Ta siki HaJajau 3roay
Ha TaKy B3a€MOJIII0, 3alydaTH KOJEKTOPCHKY KOMITaHitO/KOJEKTOPChKI KOMITaHii 0 BPEryTIOBaHHS
npoctpoueHoi 3a6oproanocti Kiienra/Ilo3nuansnuka 3a ykiaaneHum JloroBopom oBepapadTy, TOLIO.
3.55.8.5.Konekropcrka KOMIaHisI/KOJEKTOPCHKI KOMITaHii Ma€e/MarTh MPaBO B TOMY YHCII, ajie He
BUKITIIOYHO, B3aeMoiisATH 3 Kiientom/IloznvyanbHUKOM, HOro OJM3BKUMHU 0COOaMHM, MPEACTaBHUKOM,
CHAJKOEMIIEM, TOPYUYUTEIEM, MAHHOBUM TOpydHTesieM ab0 TPETIMH 0coOamMH, B3aEMOIIS 3 SKUMH
nepeadayeHa yMoBaMHU ykJajaeHoro JloroBopy oBepapadTy Ta siKi HaJallu 3rojy Ha TaKy B3a€MOJIIIO,
3MIMCHIOBATH BC1 MOJKJIMBI [11i, BU3HA4YeH1 3aK0oHOM YKpaiau «IIpo croxuBue KpeauTyBaHHS.
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3.55.8.6.bank, HOBWIA KpemuUTOp, KOJEKTOPChKAa KOMIaHIs/KOJEKTOPChKI KOMMaHii B Tpolieci
BpETYIIOBaHHS mpocTtpoueHoi 3aboproanocti Kiienra/llozuuanbHuKa HE MOXYTh TOBIIOMIISITH
iHdopmarito npo ykmaaeHHs IloznuanpHukoM (cnokuBadem) JloroBopy osepapadTy, Mpo yMOBH
takoro JloroBopy,craH BUKOHaHHsA  JlOroBopy, HasBHICTh NPOCTpPOYEHOi 3a00proBaHoCcTi  3a
yKkiaaeHuM JIoroBopoM, po3Mip Takoi MPOCTPOUYEHOI 3a00proBaHOCTI oco0am, siKi HE € CTOPOHOIO
yknageroro JloroBopy oBepapadTy 3a BUHATKOM BHUIAIKiB, BU3HAUCHUX YMHHUM 3aKOHO/aBCTBOM Ta
yMOBaMH yKJajaeHoro Jlorosopy.

3.55.8.7.3060B’s13anHs  Kiienta/llo3nvanbHuka MO TMOBEPHEHHIO 3a00proBaHOCTI 3a YKIAJEHUM
JloroBopoM oBepapadTy MOKYTh OyTH BUKOHAHI TPETHOIO 0CO00IO.

3.55.8.8.3a 3romoro Cropin, yknaBmu Jorosip osepapadty, Kiient/[lo3nuanbHuK Hamae a03Bil
banky HaragyBatu mpo HeoOXiIHICTh BUKOHAHHS 3000B’s13aHb 32 JJOrOBOPOM, B TOMY YHCIII HUIIXOM
TeneOHHUX, PAKCUMUIBHHX, €IEKTPOHHUX MMOBITOMJICHb Ta BI3UTIB.

3.55.8.9.1lpu BperymoBanHi mpocTpodeHoi 3aboproBanocti  Kiienra/llo3uvyanbarka  baHk
(kpeauTomaBelb), HOBUM KPEIUTOpP, KOJEKTOPChKA KOMIIaHIfA/KOJIEKTOPChKI KOMITaHii MaloTh MPaBo
B3aemoAisaTH 3 Kimentom/Ilo3nuanbHUKOM,HOr0 GIM3BbKUMHU 0CO0aMU, MPEICTAaBHUKOM, CIIaIKOEMIIEM,
MOpYYHTEIEM, MAHHOBUM MOPYYUTETIEM a00 TpeTiMH 0cO0aMH, SKi HaJalli 3ro/y Ha TaKy B3a€MOJIIIO.
3.55.8.10.11pu BperymtoBaHHI MPOCTPOUYEHOI 3a00proBaHocTi 3a JloroBopoM oBepapadTy B3aeMOIis
banky(kpeauronasiisi), HOBOrO KpeauTopa, KOJEKTOpchkoi kommanii i3 Kiienrom/Ilo3nyanbsHUKOM,
Horo OIM3BKUMHU 0CO0aMH, MPEICTABHUKOM, CIIAJKOEMIIEM, MOPYYUTENEM, MAalfTHOBUM MOpy4YUTEIIeM
abo TperiMH ocoOamu, B3aEMOJIS 3 SKMMHU IepeadadeHa  ymMoBaMH yKianeHoro JloroBopy
opepapadTy Ta sKi HaJadM 3rOAYy Ha TaKy B3a€MOJII0, MOXE 3IIHCHIOBATUCS IIISIXOM
OesnocepeiHbOi B3aeMOJIiT (TesieOHHI Ta BiJeoneperoBopy, 0COOMCTI 3ycTpidi) Ta/abo HaaCHIaHHS
TEKCTOBUX, TOJIOCOBHX Ta IHIIMX IOBITOMJIEHb 4epe3 3aco0u TeJeKOMYHiKalii, y ToMmy 4ucii 0e3
3aJy4eHHs TMpaliBHUKA KPEIUTOAABIIS, HOBOTO KPEOUTOpa ab0 KOJEKTOPCHKOI KOMITaHii, HUITXOM
BUKOPHCTaHHS TMPOrpaMHOro 3abe3nedeHHs ab0 TEXHOJOrid Ta/abo HaACHIAHHS IOIITOBUX
BIJIIIPaBJICHb 13 MO3HA4YKOW0 "Bpyuutn ocobucto" 3a Mmiciem NpokMBaHHS 4yM nepeOyBaHHS abo 3a
MiciieM po6otu (pizuuHOT 0coOH.

[TpoBenenHst ocobucThx 3ycTpideld MokiauBe BukIo4yHO 3 9 ([er’stoi) mo 19 ([er’sTHamisaroi)
TOAMHH, 32 YMOBH 110 0c00a, 3 KO0 3JIHCHIOETHCS B3a€MO/Iis, HE 3alepeuye MpOTH MPOBEICHHS 3
HEI0 3YyCTpiul Ta MOINEpeaHhO Hajalia 3ToJy Ha OCOOUCTY 3yCTpiy MiJ yac TeJePOoHHOI po3MOBH abo
OKpeMy MHCBbMOBY 3roJy Ha Le. Micle 1 yac 3ycTpidi MiJUIAraroTb 00OB’SI3KOBOMY MOINEPETHBOMY
Y3TOKEHHIO.

3.55.8.11.3 Meror0 BHUKOHAaHHA BHUMOT YHHHOTO 3aKOHOJABCTBAa II[0 CTOCYEThCA MPOIECY
BpETYNIOBaHHS  NPOCTpoueHoi  3aboproBaHocTi 3a  ykiajgeHuM  JloroBopom  oepapadry,
Knient/[lo3nyanbHUK  HazlaB CBOIO 3rofly, a BaHK/HOBUI KpeIuTOp/KOJEKTOpPChbKa KOMIIaHIs Mae
IpaBO Ha CBIM po3cya 3ailcHIOBaTH (iKcallilo KOXKHOI Oe3nocepeanboi B3aemofii banky/HOBOro
KpeauTopa/konekropcbkoi kommanii 3 Kmientom/Ilo3nuanbHUKOM,HOTO  OIM3BKUMHU  OCOOaMH,
MIPEICTABHUKOM, CHAJAKOEMIIEM, IOpPY4YHUTEIEM, MAHHOBUM HopyuyuTesneM abo TpeTiMH 0co0aMu,
B3a€MOJIiS 3 IKUMU IepedadeHa ykianeHuM JloroBopom oBepapadTy Ta sKi HaJallu 3roAy Ha Taky
B3a€EMOJII0, 31 CTBOPEHHSM, 30epiraHHsAM, BUKOPHUCTAaHHSAM (POTO-,BieomarepianiB i3 300pakeHHAM
Knienra/llo3nuanbHuka, oro GiM3bKHX 0Ci0, MpeACTaBHUKA, CIIAJKOEMIS, TOPYUUTENsI, MAafHOBOTO
nopyuuTenst abo TpeTix oci0, B3aeMolig 3 IKUMU nepeadadeHa ykiagaeHuM JloroBopom osepapadrty,
Ta sSKi HaJaaM 3roJy Ha TaKy B3aEMOJiI0, Ta ayaioMaTepialiB 3 Ha3BaHUMHU OCO0aMH, 3 METOI
BUKOHAaHHS bBaHKOM/HOBUM  KpEIUTOPOM/KOJEKTOPCHKOIO KOMIAHI€I0 MependauyeHuX YUHHUM
3aKOHOJAaBCTBOM OOOB’SI3KIB IIOJI0 TPOLEAYPU BPETYIIOBaHHA MPOCTPOYEHOI 3a00proBaHOCTI
Knienra/llo3nuanbauka 3a ykinagenuMm JloroBopom osepapadry. VYknaaarouu lorosip oBepapadrty,
Knient/[lo3udanbHUK HajJae CBOIO MHCHMOBY 3TOJly Ha 3/1MCHEHHs BHUIIEHA3BaHOTIO (iKCyBaHHS Ta
30epexeHHsT HOCIiB iHpopMarii,Ha sAKuUX 3a]iKCOBaHO TaKy B3aeEMOJi0, baHKOM/HOBUM
KPEIUTOPOM/KOJIEKTOPCHKOI0 KOMITAHIEIO MPOTATOM TPhOX POKIB IMICHISI TAKOT B3a€EMOII.
3.55.8.12.Vknanatoun [lorosip oBepapadry, Kinient/I[ToznvanbHUK MiaTBEpAKYE, IO BiH(BOHA) :
1)moBimommnenwuii (-a) mpo (¢ikcyBaHHS KOKHOT Oe3mocepeHboi B3aeMojii banky/HoBoro kpeautopa/
KoJIeKTOpCchKOi kKomranii 3 Kiientom/Ilo3nuansHukoM, HOTO OMU3BKUMH OCOOAMHU, TIPEACTABHUKOM,
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CHAJKOEMIIEM, MOPYUYUTEIEM, MAHHOBUM TOpydYHTEsIeM ab0 TPETIMH 0CcOOaMH, B3aEMOIS 3 SKUMH
nepeabavyeHa ykiageHuM JlOroBopoM Ta sIKi HaJaly 3rofly Ha TaKy B3a€MOJIII0, IPU BPETyIIOBAaHHI
MIPOCTPOYEHOI 3a00PrOBaHOCTI 3 3aCTOCYBaHHAM Iporeaypu GoTo- Ta/ado Bifeo- Ta/abo aymaiodikcarrii
3a JOTIOMOTOI0 TEXHIYHHX 3ac00iB, 10 JO3BOJSIOTH BUKOHATH TaKy (iKcallifo;

2) HagaB(-y1a) 3roay Ha 3aidCHEHHS (iKCyBaHHS KOXHOI Oe3mocepeHboi  B3aeMojii baHky/HOBOTrO
KpeauTopa/koniekropebkoi kommanii 3 Kmienrom/[lo3nvansHukoM, HOro OIM3BKUMHU OCOOaMH,
MPEJCTABHUKOM, CIIaJKOEMIEM, IOPYYUTEIIEM, MAWHOBUM TIOPYYHTENIEM ab0 TPeTiMH 0coOamwu,
B3a€MOJIiS 3 SIKUMU TiependadeHa ykiaaneHuM JloroBopom oBepapadTy Ta sKi Hagallu 3roAy Ha TaKy
B33a€EMOJIII0, TIPU BPETYJIIOBAHHI MPOCTPOYEHOI 3a00pPrOBAaHOCTI 3 3aCTOCYBaHHSAM Tpouenypu (oto-
Ta/abo Bimeo- Ta/abo aymiodikcarii 3a JOMOMOTOK TEXHIYHUX 3ac00iB, MO JIO3BOJISIIOTH BUKOHATH
TaKy (ikcariro;

Kiient/ITo3u4ansHuK 10 MOMEHTY mianucanHs JloroBopy oBepapadTy oTpumye 3roay Ha oOpoOKy
bankom iX mepcoHaabHUX TaHUX BiJl OJM3BKOI OCOOW/TIPEICTaBHUKA/CIIAIKOEMIIS/ TIOPYyINTEs/
MaifHOBOTO TOPYYUTENSA/TPEThOI OCOOM Ta B MOMEHT ykiaaaHHs JloroBopy oBepapadTy Hamae
HeoOXimHy iH(opMalio Mpo ocoly uM oci0, sika/saKi Hamala/Hagaau 3TOAYy Ha B3a€EMOJIII0 B MpOIECi
BpETYJIIOBaHHS MpocTpoueHoi 3aboproBanocti Kiienra/Iloznuansanka 3a JloroBopom oBepapadry.

3.55.9. Bukopucranusi Cepsicy Visa Alias:

3.55.9.1.JIns oTpuMaHHs niepeka3y 3a HomepoM Tenedony nuisixom Bukopructanusa Cepsicy Visa Alias
(mamami-Cepgic) KimienTy HeoOXi1HO nipoiiTu pouieaypy peecrpamii y Cepsici, sika BKIIOYa€e B cebde:
-3a3HaUEHHS PEKBI3UTIB IulaThkHOro iHcTpyMmenty MIIC Visa International aGo Mastercard
International Incorporated, mo € cnemiadbHUM IUIATDKHUM 3aco00M 10 IloTOYHOTO paxyHKy B
HalllOHAJBHIN BAJIIOTI — IPUBHI;

-3a3HaueHHs (PiHAHCOBOTO HOMEpPY Tele(oHy;

-3a3HA4YCHHS CBOTO IMEHI Ta MEPIIOi JITEPH Mpi3BUIIIA.

3.55.9.2. lns xopuctyBanHus Cepsicom Visa Alias 3 Bukopucransm [11 banky, Kiient nopy4ae banky
nepenatu Visa International mani Kiienrta-indopmartito, mo BiTHOCHUTBCS 10 0aHKIBCHKOI Ta€MHHUIII,
KoH(piAeHaMIHOT 1HGOpMaIlii, TEePCOHATBPHUX HaHUX, sKa HEoOXiaHi mana peectparii Kiienra y
Cepgici.

3.55.9.3.KimieHT Mae MOKJIMBICTh OTPUMYBATH TepeKa3H 3 BUKOpUcTaHHSIM CepBicy TiJIbKM Ha OIHH
IT1, emitoBanuit bankom ta nmiaxkmouenuii 10 Cepaicy Visa Alias.

3.55.9.4. JIns iHimitOBaHHS TIepeKa3y TPOMIOBUX KOIITIB i3 BUKopuctanHsM Cepsicy Visa Alias Kiient
3a3Hayae B OHiaifH-0aHKy HOMep MOOUTBHOrO TenedoHy OTpUMyBada TPOLIOBUX KOLITIB Ta CyMy
nepekasy.

b. MOPAAOK BIAKPUTTS, OBCJIYI'OBYBAHHSA TA 3AKPUTTSA IHOTOYHUX TA
JAETIO3UTHUX PAXYHKIB BE3 BUKOPUCTAHHA TIVIATIZKHUX IHCTPYMEHTIB

3.56. 3arajbHi M10J10KeHHS

3.56.1./ToroBip OaHKIBCHKOTO paxyHKY Ta/a00 JloroBip 0aHKIBCHKOTO BKIIQAY YKJIQJAOTHCS IIITXOM
akuentyBaHHa Kiientom IlyGmiunoi npono3umii (uux IlpaBun KBO) banky mnmsixom Ta y cmoci0,
Bu3HaueHi 1wumu [Ipasunamu KBO. [JoroBip 6aHKIBCHKOTO paxyHKY/J[oroBip GaHKIBCBKOTO BKJIAamy
ckiagaeTbess 3 myoOniyHoi uvactuHu JloroBopy (umx IIpaBun KBO) Ta iHauBigyanpHOi YacTUHU
Horosopy (3assu-Jlorosopy/JloroBopy), mianucanasm sikoi KIe€HT TpUETHYETHCS 10 BIAMOBITHOTO
JloroBopy B 1inomy. Hein’emHoro yactunoro takoro [lorosopy € Tapudu banky.

3 Ily6miunoro mnpono3utieto(odeproro)/Ilydmiunoro yactuHOlO AoroBopy KiieHT Mae 3Mory
O3HaOMMTHUCS y 3arajibHonocTynmHoMY ansi Kiienta micui B banky/Bigninennsx banky Ta Ha
odimiitnomy caiiti banky B mepexi [urepuer Www.bankvostok.com.ua.

[Ty6miyna yactuHa [loroBopy GaHKiBChKOro paxyHkKy/JloroBopy OaHkiBchkoro Bkiamy (ui IlpaBuma
KBO) nanmaerscs Kitienty 3a iforo BuOopoM y cmoci0d, BusHauenuii KiieHTOM B TekcTi 3asiBH-
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Horosopy//loroBopy, akuentoBaHoi Kili€eHTOM (3 BHKOPHCTaHHSM KOHTAKTHUX JaHUX, 3a3HAYCHHUX
KiienTom B akuenropaniit Kitientom 3assi-/lorosopi//Iorosopi).

3.56.2. lonepxxanHst mucbMoBoi Gopmu JloroBopy OaHKiBCbKOro paxyHKy/JloroBopy OaHKIBCHKOTO
BKJIay (mamepoBoi abo ENEeKTPOHHOi) € OOOB'S3KOBOI0 YMOBOKO B3a€MOBITHOCHH MiX baHkOM i
Kmienrom.[nauBinyansna dactura JloroBopy OaHKiBcbkoro paxyHky(3asiBa-/{orosip)/Jorosopy
OankiBchKoro BKIany(3asBa-/lorosip/Jorosip), ykiaaeHoOro y nanepoBOMy BHUIJISIL, a TAKOXK T0JAaTKU
JI0 HBOTO (3a HasABHOCTI) HamarThcsi bankom KiieHTy oapasy micist oro migmucaHHs, ajie 10 MOYaTKy
Haganas Kiienty ¢inancoBoi mocmyru.llpumipauk JloroBopy OaHKIBCRKOTO paxyHKY//[oroBopy
0aHKIBCHKOT'O BKJIAy,YKJIaJICHOTO B MAariepOBOMY BHTJISA/II, MICTUTh O0OB’SI3KOBY BIIMITKY 3 OKPEMUM
migmucoM Kitienta mpo oTpuManHs ykianeHoro JloroBopy OaHKIBCEKOTO —paxyHKy/JloroBopy
0aHKIBCHKOTO BKJIaAy A0 MovaTKy HajaHHsa Kiienty hiHaHCOBOT MOCITYTH.

3.56.2.1.ITucbmoBa ¢opma JloroBopy OaHKIBCBKOTO BKJaly BBAKAETbCA JTOTPHUMAHOIO, SIKIIO
BHECEHHs I'POIIOBOi CyMH Ha Jlenmo3uTHUi paxyHOK MigTBepAKeHO /loroBopom 0aHKIBCHKOI'O BKJIa1y
3 BHJAYCI0 JIOKYMEHTa, L0 MiATBEPIKYe BHECEHHS TPOMIOBOI CyMH 1 BiJIOBiJIa€ BUMOTaM,
YCTAaHOBJICHUM 3aKOHOM, IHIIMMH HOPMAaTHBHO-TIPABOBUMH akTaMu y cdepi OaHKIBCHKOI MisUIBHOCTI
(OaHKIBCHKMMU TpaBUIIAMH ) 1 3BUYASIMH J1JIOBOTO 00OPOTY.

3.56.3. To momenTy yknananHs JloroBopy 0aHKIBCHKOTO paxyHKY/JloroBopy OaHKIBCHKOTO BKIIAIy
bank 000B’s3k0BO  o3Haiiomimroe Kiienta/Brmagauka 3 iHQopMmami€ro Tpo KOIITH,AKI  HE
BIJIIIKOIOBYIOTHCS 32 paxyHOK DOHy TapaHTyBaHHS BKJIaAiB (i3M4HUX 0¢i0,31 3MicToM JlOBiIKH TpO
CHCTEMy TrapaHTyBaHHS BKJIaniB ¢(ismunux oci0,Kimient/Briagauk oTpuMye OIWH EK3EMIUISIp
Hoeinku. Ilicns yxmagenHs JloroBopy OaHKIBCbKOro paxyHKy/JloroBopy OaHKIBCBKOTO BKIJIaTy
KiienT/BriiaiHUK TMOTO/DKYETHCS B MOAATBIIOMY O3HAHOMIIFOBATUCS —HE PiAIIC HIXK OJMH pa3 Ha piK
3 JIOBiIKOIO TIPO CHCTEMY rapaHTyBaHHs BKJIAJiB (i3M4HUX 0Cci6 Ha caiiTi banky B Mepexi IntepHeT
3a eJIEKTPOHHOIO aapecoro: WWw.bankvostok.com.ua; 3a 6axxanusm Kitienta/Bxkiagnuka bank Hamae
JIOBiIKY MpO CUCTEMY rapaHTyBaHHS BKJIaiB (I3MUHUX OcCi0 Ha HamepoBOMY HOCIT Y BHMAJKY
3BepHeHHs Kiienta/Bknannuka 1o BigginenHs banky.

3.56.4.bank nHanae Knienty/BkiiaqHuKy Ha BUMOTY OCTAaHHBOTO aKTyallbHY 1H(POPMAIIIIO PO CUCTEMY
rapaHTyBaHHs BKJIaAiB (13MUHUX 0ci0 mig yac Aii BianmoBigHoro /loroBopy 3rigHo 3akoHy YKpaiHU
«IIpo cucremy rapanTyBaHHs BKJIa1iB (Pi3MUHUX OCI0».

3.56.5.bank o3naiiommioe Kiienra/Brkmagauka 3 JloroBopom 0aHKIBCBKOTO paxyHKY//loroBopom
6ankiBcbkoro Bkiaay/mumu [Ipasunamu KBO Ta nitounmu Tapudamu banky B noctymHii dopwi,
nusixoM  posmimienHs  Jloropopy/mux  Ilpasun  KbO Tta Tapudis B goctrymHomMy  Juis
Knienra/Bxknaagnuka wmicui y banky/Toukax nmpoaax banky Ta/abo Ha Caiiti banky .

3.56.6.bank nHa Bumory Kiienra/Brmagauka Hamgae Butsar 3 1mux [IpaBun KBO momo mopsaxy
00CITyroByBaHHS paXyHKY, 3aCBIUEHHI YIIOBHOBaXXEHOIO 0c00010 baHKy.

3.56.7.HaxiranenHss apemTy Ha paxyHOK a00 TPHWITMHEHHS ONepalliii 3a HUM,II0 OOMEXYye TpaBa
KrnienTa Ha pO3NOPAIKEHHS KOLITAMH, MOXJIUBE TIABKM Y BHUIMAJKaX, BCTAHOBICHUX YMHHUM
3aKOHOJIaBCTBOM Y KpaiHH.

3.56.8.Y Bunankax, nepei0ayeHUX YMHHUM 3aKOHOJABCTBOM, baHK BHKOHYe (YHKIIIT MOJATKOBOTO
areHTa, areHTa BaJIlOTHOTO HarjsAy Ta cy0’ €KTa NEPBUHHOIO (hIHAHCOBOI'O MOHITOPHHTY.

3.56.8.1. 3 meTor0 3a0e3meueHHs JOJaTKOBOTO PiBHS 3aXUCTY B Mpolieci po3nopspkeHHs KiieHToM
TPOIIOBUMH KOIITaMH TOTIBKOIO Ta 3 ypaxXyBaHHSM HOpPM 3aKOHOJIABCTBa YKpaiHW 3 THTaHb
3amoOiraHHs Ta TPOTUAIl Jieramizamii (BiAMHBAHHIO) JOXOMIB, OJEP>KaHUX 3JTOYMHHHUM IUISIXOM,
(iHaHCYBaHHIO TEPOPHU3MY Ta (hIHAHCYBAaHHIO PO3MOBCIOKEHHS 30p01 MacoOBOTO 3HUIIEHHS, onepariii
3 BHECEHHS,BUIa4ul/0OTPUMaHHs, lIepeKa3y rpOIIOBUX KOIITIB MOXKYTh 3/11HCHIOBATHCS 3 BUKOPUCTaHHIM
OTP-napoto,axuil HajgcunaeTscss bankoM Ha ¢inaHcoBuil Homep Tenedony Kiienta y Burisai sms-
nosinomieHHs;OTP napons He0OX1AHO MOBIJOMUTH IMpalliBHUKY baHKy, 1110 MpoBOAMUTE omeparito abo
KnienT npen’sBnse opurinan iaeHTU}IKaIiHOTO JOKYMEHTA.

3.56.9. KiieHT 30008’ s13aHMiA:

3.56.9.1.Y Bumaaky 3MiHM Tmpi3BumIa (iMeHi, M0-0aTHKOBI),MiCIlsI MPOXUBAHHSA, cepii Ta HOMepa
[acropra, PEeeCTPaLiHOro HoMepa OOJIKOBOI KAapTKM  IUJIATHUKA NOAATKIB — TMPEICTaBUTU IO
iH(popMallito Ta BIANOBIIHI AOKyMeHTH B baHk y cTpok,BctanoBnenuit numu [Ipasunamu KBO.
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3.56.9.2. Ilpu BiAKpHUTTI paxyHKY Ta 3AIMCHEHHI B MOAAIbIIOMY (hIHAHCOBHMX/TUIATIKHUX OIeparlii,
Ha/IaBaTH Ha Mepiry BUMOTy baHKy nokyMmeHTH Ta/abo BimomMocTi, HeoOXiaH1 Ui 3aiicHeHHS bankom
MpOIIeAYp HAJICKHOI MEepeBipKU, BUBYCHHS Ta OIMiHKM (iHaHcoBoro ctany KiieHnrta, ¢iHaHCcoOBOrO
MOHITOPUHTY ONEpalliii,BAIIOTHOTO HArisaAy y MOpsAAKYy Ta o0csrax, mnepeadayeHux IiI0YnM
3aKOHOJIaBCTBOM Y KpaiHU Ta HOpPMAaTHBHHUMH JOKyMeHTaMHu banky, B T.4. 3 mutanb [IBK/®T.

3.56.9.3. ITucrmoBoO MOBiAOMUTH BaHK MPo HASIBHICTH OOTSKEHHSI MAWHOBUX MPAB Ha TPOIIOBI KOIITH,
10 PO3MIIIEHI Ha MOTOYHOMY PaxyHKY/ BKJIaJHOMY (ICTIO3UTHOMY) PaxXyHKY, Y CTPOK, BU3HauUCHUU
3akonoMm Ykpainu "llpo 3abe3neyeHHs BUMOT KPEAMTOPIB Ta PEECTPALil0 OOTSHKEHb'" Ta y MOPSAKY,
YCTaHOBJICHOMY BHYTPIILIHIMU JOKyMeHTamu baHky.

3.57. doroBip 0aHKIBCbKOI0 paxyHKY. 3arajibHi M0J10KeHHS

3.57.1.IlorouHi paxyHKH (Pi3UIHUM 0coOaM Ui BIACHUX MOTPeO BiAKPUBAIOTHCS

-6e3nocepeIHbo (HiI3MIHUMHU 0CO0aMu;

-Ha iIM’s1 1HIIIOT 0coOu-JloBipeHOr0 0C00010;

-Ha KOPHUCTh TPEThOi 0coOn —Di3nuHO0I0 0C00010, KA BIIKPUBAE PaXyHOK Ha KOPHUCTh KiieHTa;

-Ha IM's MaJoNiTHIX oci0 (miTed, ski He mocarin 14 pokiB) - iX 3aKOHHUMH TpPEICTaBHUKAMH -
6aTrbkamu (YCHHOBIIIOBaYaMH) ad0 OMIKyHAMH;

-HETIOBHOJIITHIMH 0co0amu BikoM Bia 14 mo 18 pokis.

3.57.2. lata mignucanHs Ta mnojaHHa Kiiearom/JloBipeHoro 0co00r0/Di3uUHOI0  0C000M0,5IKa
BiJJKpHBa€ paxyHOK Ha KopucTh Kitienta/ 3akoHHUM nipencTaBHHKOM 110 banky 3asBu-/{oroBopy mpo
akuent [lybmiynoi mpomosumii € Jlatoro yxmamanus [loroBopy OaHKIBCBKOTO —paxyHKy. JlHem
BIIKPHUTTS TOTOYHOTO paxyHKy KilieHTa BBakaeThCsl Aara MignucaHHs baHKOM sK HagaBayem
IVIATDKHUX — nocayr  JloroBopy OaHKIBCBKOTO paxyHKy. IHauBigyanbHa wactuHa Jlorosopy
0aHKIBCBKOTO paxyHKY, YKIQJCHOTO Yy IalepoBOMY BHUTJISNAI, a TaKoX MJOAATKH 110 HBOTO (3a
HasBHOCT1) HagaroThes bankom Kiienty/JloBipeHiii 0co61/@i3uyHiii 0co0i,sgKa BIAKPUBAE PAXyHOK Ha
kopucth Kiienta/ 3akOHHOMY NpPEICTaBHUKY OJpa3y Micis HOro MiAMHCaHHS, aje 0 TOYaTKy
Haganus Knienty ¢inancoBoi nocnyru. [Ipumipauk J[oroBopy 06aHKIBCBKOTO paxyHKY,YKJIaJ€HOTO B
ManepoBOMY BHIJISI/IL, MICTUTh OOOB’S3KOBY BIIMITKY 3 okpeMuM mignucoM Kiienrta//loBipeHoi
ocoOu/Pi3u4Ho0i 0co0u,sKa BIAKPUBAE PaxXyHOK Ha KOpUCTh KitieHTa/3aKOHHOTrO MpeICTaBHUKA PO
OTpUMaHHs yKiajaeHoro JloroBopy 0aHKIBCHKOTO paxyHKY oApasy micis mianucaHHs JJorosopy Ta 1o
noyatky HajnaHHs KiieHnty ¢inancoBoi mociyru.

[Tix gac BIAKpUTTS ab0 3aKpUTTA MOTOYHOrO paxyHKy Kiienta bank nepeBipsie HasBHICTh 1H(pOpMaIlii
PO BHECEHHS Takoi ocobm 10 €aMHOro peecTpy OOpKHUKIB. 3a HassBHOCTI Takoi iHo¢Marrii B Peectpi
bank sk HamaBad IJIATDKHUX IOCITYr HAJICHIIAE TIOBIIOMJICHHS B YCTaHOBJICHOMY 3aKOHOJABCTBOM
VYkpaiHu MOpSIKy A0 OpraHy JepXaBHOI BHKOHABYOI CIykOM abo0 NMPUBATHOIO BHMKOHABII IPO
BIIKpUTTS a00 3akputTa paxyHky KiienTta, yHeceHoro no €auHOro peectpy OOpKHUKIB, Yy JI€Hb
BIJIKpUTTS a00 3aKPUTTS PaXyHKY.

[IyOniuna wactuna JloroBopy OankiBcbkoro paxyHky (ui IlpaBuna KBO) Hamaerbest Kiienty/
JloBipeHiii 0co01/®Di3uuHill 0cobi,sfka BiIKpUBa€ paxyHOK Ha KopucTh Kiienta/ 3akoHHOMY
MIpPEeJICTaBHUKY 3a Horo BUOOpoM y crocid, BusHaueHuil Kiientom//{oBipeHoro oco6oro/diznuHoro
0c00010,5Ka BIIKPHBA€ paxyHOK Ha KopucTh KiieHTa/ 3aKOHHUM MpPEJCTABHUKOM B TEKCTiI 3asBH-
Jlorosopy, akuentoBanoi Kiienrom /JloBipeHoto 0co60r0/®Di3udH0I0 0c00010,9Ka BIIKPUBAE PAXYHOK
Ha KopucTh KiieHTa/ 3aKOHHUM MpPEACTaBHUKOM (3 BUKOPUCTAHHSIM KOHTAKTHUX JAaHUX, 3a3HAYEHUX
Knientom/[loBipeHoto oco6or/dDi3uuHoi0 0co0010,5Ka BIIKPUBAE pPaxyHOK Ha Kopucth KiieHTa/
3aKOHHUM TpeACTaBHUKOM B akuenTtoBaHiii Kmientom/ JloBipeHoto oco0o0r0/Pi3uyHOI0 0c00010,59Ka
BIJIKpHBAa€ paxyHOK Ha KopucTh KiieHnta/ 3akoHHUM IpeacTaBHUKOM 3asBi-Jlorosopi).

3.57.3.3a [loroBopom OaHKiBcbkoro paxyHKy bank BinkpuBae Kiienty IloTounuii paxyHOK
BinnoBiAHO 10 IHcTpykiii HamionansHoro Oanky Ykpainu «lIpo mopsaok BIAKPUTTS Ta 3aKpUTTS
paxyHKiB KOpUCTyBadaM HaJlaBayaMi IUIATDKHUX MOCIYT 3 OOCIYrOBYBAaHHSI paXyHKIB» Ta 3JIIHCHIOE
1oro obciyroByBaHHs 3rinHO 3 Tapudamu banky, a came:

-3/11ACHIOE TUTATIXKHI ornepalii 3a JopydeHHsAM KirieHTa He Mmi3Hille HACTYIHOro OaHKIBCHKOTO JTHS BiJ
JIaTH OTPUMAaHHS JJOKYMEHTIB (TUIATDKHUX iHCTPYKILii) KirienTa;
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-Bugae KiieHTy TOTIBKY 3 paxyHKY BIJIOBITHO JO YMHHOTO 3aKOHOJABCTBA, 30KpeMa, HOPMATHBHO-
npaBoBux akTiB HBY, B Mexax 3aiuIiKy Ha paXyHKY Ha IiJICTaBl IUIATIXHOI 1HCTPYKIii/TIONepeIHbOi
3aaBkM KitieHta, HagaHoi 10 baHky 3a 1Ba OaHKIBCHKUX AHA /10 IHS OTPUMAaHHS F'OTIBKH;

-Ha mijcrasi 3asBu KilieHTa BUTOTOBIIsIE Ta BUIAE iHPOpMAIIiiO (BUIIMCKY) 3 HOrO paxXyHKy Yy ¢opmi,
BH3HAYEHIN y 3asBi (AnepoBiil 4u eNeKTpOHHIN )/ 1yOimikar indopmarlii (BUIMKCKH), 3 OIUIATOO 3TiIHO
nirounx tapudis banky;

-Hajae KileHTy JonoMory y MoIyKy CyM, sKi He HaJlHIUIM Ha HOro paxyHok abo Ha paxyHKH HOro
KOHTpAreHTiB Y BIAMOBIAHOCTI 3 JiF0OYMMHU Tapr(aMu Ha MOCIYTH, K1 HaJaroThcsa bankowm;

-Ha/la€ KOMICIMHI MOCITYTH 3 IMPOBEACHHS ONEpaliil 1Mo KYIMiBIi BAIIOTHUX KOIITIB Ha BaJIOTHOMY
pPUHKY YKpaiHu 3a 1opydeHHsM 1 3a kot Kiienrta y pasi HajanHs banky HEoOXimHMX AJs KymiBii
nokymeHTiB. KimieHT nmepepaxoBye Ha paxyHOK baHKy HEOOXIIHY JJI 3IHCHEHHS TaKol omepallii cymy
y HalllOHAJbHIA BamioTi YKpaiHM Ta HaiexHoi baHKy KOMICiiiHOI BMHAropojau, Hajgae 3asBKy Ha
KYITIBJIFO BAJIIOTHUX KOWTIB a00 mpW OTpUMaHHI 3roaud Ta maopydeHHs Kiienta, odopmiieHOro
BiJITIOBITHOIO IJIATIXXHOIO IHCTPYKIIi€t0, 3asBku KitieHTa Ha KyMiBIIIO BaMIOTHUX KomTiB baHk criucye 3
paxyHky KiienTa, 3a3Ha4eHOr0 y IUIATLKHIN IHCTPYKINIi/3asBIli HAa KYITBJIKO BAIIOTH, HEOOXITHY IJIS
3IIACHEHHSI Takoi omepalii cyMy y HallOHaNbHIM BamoTi YKpaiHM Ta HanexHy baHky KowmiciiiHy
BUHAropozy;

-BianmoBimHO g0 3romu Kiienra 3apaxoBye Ha Ilorounmii paxyHok KiieHTa iHO3eMHY BaiioTy,
npuadaHy Ha BAJIIOTHOMY PHUHKY YKpaiHM, HpPOTSITOM BCTaHOBJIEHOTO UYMHHMM 3aKOHOJABCTBOM
CTPOKY;

-HaJla€ KOMICiiiHI TOCIYTH 3 MPOBEACHHA Omepalliil 3 00MiHy 1HO3eMHO1 BaJIOTH Ha BaTIOTHOMY PHHKY
VYkpaiHu Ta Mi>KHApOJHOMY BaJIOTHOMY PHHKY, Ha MiJCTaBi IUIATIXXHOI IHCTPYKIIii, 32 JOPYYEHHSM i
3a kot Kmienra. KimieHT nepepaxoBye Ha paxyHOk banky HeoOXiqHy AJis 3/11HCHEHHS TaKoi oneparii
CyMy B iHO3eMHI BaJfOTi, HaJa€ 3asiBKy Ha OOMiH BaJIOTHHX KOINTIB a0o0 MpHW OTPUMAaHHI 3rOAM Ta
nopyueHHsi Kiienra,opopmMiIeHOTO BiAMOBIIHOIO IUIATIXKHOIO 1HCTPYKIi€tO, 3asBkH KitieHTa Ha 0OMiH
BAIIOTHUX KOWITIB baHk crucye 3 paxyHky KirieHTa, 3a3Ha4€HOro y IUIATDKHIN IHCTPYKIi/3asBIi Ha
OOMIH BaJIOTH, HEOOX1IHY AJIs 3M1HCHEHHS TaKoi omepallii CyMmy y iHO3eMHIl BaJIOTi;

-Ha miacrtasi 3roau Kiienra 3apaxoBye Ha [loTounuii paxyHok KiieHta oOMiHSIHY 1HO3€MHY BalioTy,
IPOTSrOM BCTAHOBJIEHOTO YNHHUM 3aKOHOJIABCTBOM CTPOKY;

-HaJla€ KOMICIMHI MOCIYTH 3 MPOBEJCHHS OmNepaliil Mo MpoAaKy BATIOTHUX KOLITIB Ha BAJIIOTHOMY
pUHKY YKpaiHu, 3a JopydeHHsM 1 3a komrtu Kiienra. KimieHT mepepaxoBye Ha paxyHok banky
HEOOX1AHY JJs 3J1MCHEHHs Takoi orepalii cyMy B 1HO3EMHIM BaJllOTI Ta HAJa€ 3asABKY Ha MPOJAXK
BAIIOTHUX KOWITIB a0o0 MpH OTpUMaHHI 3roAu Ta aopydeHHs KiieHTa,0opMIiI€HOrO BiJIOBITHOIO
IUIATKHOK 1HCTpyKIi€ero/3asBku KitieHTa Ha Tpojak BalOTHUX KOMITIB BaHk crnucye 3 paxyHKY
KnienTa, 3a3Ha4eHOr0 y MIaTiKHIA 1HCTPYKIII/3asBIll HA TPOJAXK BAIOTH, HEOOXIAHY /Ui 31iCHEHHS
TaKoi oreparii CyMy y iHO3€MHIl BaJloTI;

-Ha miacrasi 3roau Kiienta 3apaxoBye Ha [loTounuii paxyHok KiieHTa cymy BUpY4YKH BiJ MPOJAXy
1HO3eMHOI BaTIOTH, YTPUMYIOUX (BIAMOBIIHO 70 3roju Ta TiaThbkHOI iHCTpyKIii KiieHTa ) npu npomy
cyMy HaiexxHoi baHKy KOMiCiiHOT BUHAropoJy, MpOTArOM BCTAHOBJIIEHOTO YMHHHUM 3aKOHOJaBCTBOM
CTPOKY;

-3a craHOM Ha | ciyHa Hanmae KuiieHty indopmanito (BUIHCKY) 32 HOTO paXyHKOM, IICJIsi OTPUMAaHHS
iHpopMmarii (Bunucku) KimieHT npoTsrom Micsiisi MOBUHEH HagaTh 10 baHky MUCEMOBE TiITBEPIXKSHHS
PO 3aJMIIKKA Ha WOro paxyHKy. Y BHIAJKY, SKIIO HiaATBepkeHHsA KiieHTa mpo 3amumku Ha ioro
paxyHKy He OTpIMaHe baHKOM MPOTATOM MiCSAIIs, TO Ili 3aTHIITKH BBAXKAIOTHCS IMiITBEPPKEHUMH,
-HaJla€ MOCIYTU 00CIyroByrO4oro 6anky BianoBigHo 10 [TonoxeHHs Mpo MOpsIoK HaJaHHS OaHKaMU
HamionansHoMy Oanky VYkpainm iHboOpMariii momo I0TOBOpPIB, SKI IepeadadaroTh BHUKOHAHHS
pesuieHTaMu  OOproBux 3000B’A3aHb MEped  HEPe3UJIECHTAMU-KPEIUTOpaMU 33  3alyd€HUMH
pe3uIeHTaMH KpeauTaMu, TI03uKaMu, 3aTBepkeHoro [TocranoBoro [Ipasninas HamionansHOTO OaHKY
VYkpainu Big 02 ciuns 2019 poky N 6;

3.57.4.BukopuctanHs KomTiB 3a [lOTOYHMM paxyHKOM 3IIHCHIOETBCS BIATOBIAHO IO iIOYOTO
3aKOHOJABCTBA Ta PEXHUMY POOOTH TAaKOTO PaxyHKy 3TiJHO IUIATDKHUX I1HCTPYKUIH y TMOPSAIKY,
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BcraHoBieHoMy [loctanoBoro IlpaBninus HarionanpHoro 6anky Ykpainu Big 29 numas 2022 poky
Nel63.

Pexxum poOGOTH TOTOYHWX paxyHKIB (i3MUYHUX 0cCi0 pO3MINIYEThCS Ha I1HTEepHET-caiiTi baHky
www.bankvostok.com.ua. bank  3MiHIOE€ pexuM pPOOOTH TOTOYHUX PAXYHKIB Ta MPUBOIUTH Yy
BIJIMOBITHICTH IIFOYOMY 3aKOHOJABCTBY Ykpainu. [Ipu nipomy iHdopmartis momao 3MiH

-po3MintyeThest y poctynHomy juist KimienrtiB micii B banky/Bingninennsx banky Ta/abo Ha iHTEpHET-
caiiti banky www.bankvostok.com.ua wue mismime 30 (TpuausaTe)  KadCHIAPHUX JOHIB 0
3aIlJIAaHOBAHO1 IaTH BHECEHHsI 3MiH B PeXxuM poOOTH MOTOUHUX paxyHKIB (pi3udHUX 0Ci0

Ta

-HanpaBisieTbess bankoM B ¢opmi noBimomiienHs Kmienty 3a 30 (Tpuausrts) KaleHAApHUX AHIB 10
BCTYITY Y Jif0 TaKUX 3MiH y CIoci0, BU3Ha4YeHui B Jlorosopi.

Sxmo KiieHnT He 3roneH 3i 3MiHaMu B Pexxumi poO0TH MOTOYHUX paxyHKIB, TO Ma€ JI0 HACTaHHS JATH,
3 AKOi NOYMHAIOTH AISTU Taki 3MiHM, IoJaTH 3asBy A0 baHKy IpO 3aKpUTTS MOTOYHOIO PaxyHKY.
Skmio cTaHOM Ha Jary, 3 SKOi MOYMHAIOTH MISITH 3MiHH B PexkuMi poOOTH MOTOYHUX PaxyHKIB, 3asBa
IIPO 3aKPUTTS MOTOYHOTO paxyHKy BiA KiieHTa He Haxifinuia, ToO BBakaeTbes, o KiieHT nmoroauscs
Ha 3MiHy Pexxumy poOoTH MoTOYHMX paxyHKiB. ToOTO PexkxuM pobOTH MOTOUYHUX paxyHKIiB BBAXKAETHCS
noropkeHuMu KilieHTOM Ta TakuM, IO MOYMHAE 3aCTOCOBYBATUCH 1O B3aeMOBITHOCUH CTOpiH Yy
BIJNIOBIHY /AaTy iX BHpoBa/uKeHHsA. TakuM ynmHOM KIli€eHT BHpakae CBOIO BOJIO IO CTOCYETHCS
3MiHK PexxiMy poOOTH MOTOYHMX paxyHKIB (icTOTHOT yMoBH J[0roBOpy) HUISIXOM MOBYaHHS. Y IIbOMY
BUMAJIKY 3aCTOCYBAaHHS 3MIHEHOTO PEXHMY POOOTH MOTOYHHMX PAaxXyHKIB B IEPiOA MPOJOBKEHHS
noropipHux BigHocuH Kiienrta ta banky BinOyBaeTbcs (pakTHUHO HUTSIXOM MOBYA3HOT 3TrOJM CTOPIH.
3.57.5.3a JloroBopoM OaHKiBChKOTO paxyHKy baHK:

-3 ypaxyBaHHAM po3aunry 6 «Inmatikui iHcTpykuii» nux IlpaBun KbO 3 ypaxyBaHHsM 3roau Ta Ha
migcraBi posnopsypkeHHs KirieHta, ohopmMiIeHOro BiIMOBIIHOI IUIATDKHOIO I1HCTPYKIIE, —TpU
HACTaHHI TEPMiHIB IJIATEXKIB,CIIUCYE 3 PAXYHKY IPOIIOBI KOIITH 32 HaJaH1 MOCIYTH 3 00CIyroBYBaHHS
paxyHky KiieHTa Ta 3a HajgaHi MOCIYTH MO0 OOCITYyrOoBYBaHHsS KPEIWTIB BiJl HEPE3UIEHTIB B CyMi
€KBIBAJIGHTHIN pO3Mipy IJIaTeKy BIAMOBIIHO 10 Aitounx TapudiB banky i1 BUTpaT (Kowmicii, MOAaTKH,
300py Ta iHIIE) Yy T.4. MOB’SA3aHUX 3 NPOAAKEM BAIIOTH HAa BAJTIOTHOMY PUHKY YKpaiHu. Skiio
paxyHok KiieHTa BiAKpUTO B 1HO3E€MHIM BaJIOTi, TO 3 METOIO CIUIATH 3a3HAYEHUX KOMicii/miar,
KiientT Hamae cBOIO 3rogy Ta poO3MOPsKEHHS, OopMIIEHE BIAMOBIIHOIO TJIATIXKHOIO THCTPYKIIIETO,
HaMpaBJICHOIO 3asBKOIO Aopydae baHky 3/1iHCHIOBAaTH Bijl CBOrO iM€HI, Ta 3a paxyHOK KiieHTa mpomax
1HO3€MHOI BJIIOTHU 3 PaXyHKY Ha BAJIIOTHOMY PUHKY YKpaiHU y CyMi €KBIBJIEHTHIH 3a MOTOYHUM
PUHKOBHUM KypCcOM po3Mipy 3aboproBaHocti KiieHTa, a oTpuMaHi Biji Ipoaxy KOIITH B HalllOHAJIbHIN
BaJIIOTI 3apaxyBaTd Ha BIANOBIAHI paxyHKHM baHKy, 3a sSIkUMU OOJIIKOBYIOThCS HapaxoBaHi bankom
JOXOJIM BiJl TAKUX OMepaliil 3 BpaXyBaHHSIM BUTpPAT Ha MPO/IaX BAJIOTH,

-3 ypaxyBaHHsIM po3aury 6 «Ilnarixkui iHCTpykmii» mux IlpaBun KbO 3 ypaxyBaHHAM 3roau Ta Ha
nifcraBi posnopspkeHHs KiienTa, opopMiIeHOro BiAMOBIIHOO IUIATIKHOK THCTPYKII€0, 3I1HCHIOE
CIIMCAHHS TPOILIOBUX KOINTIB 3 paxyHkiB Kiienra (B T.u. paxyHkiB, Bimkputux Kiienty-®izuuniii
ocoOi-mianpueMIto/pi3udHii 0coli, siKa MPOBAIUTh HE3aIEXKHY Npodeciiny AisaabHICTh) Yy banky s
omatu 3000B’sa3aHb Kiienta nepen bankom y Bumagkax, xonu KiieHT HagaB 3rony Ta JOpY4YUB
banky 37iiicHIOBaTH CHMCaHHS TPOLIOBUX KOIITIB 3 BJIACHUX PaxyHKIB Yy JOroBopax IpO HaJaHHS
¢iHaHCOBMX uM 1HIIMX mociayr banky, yknaaeHux Mk Kiientom ta bankom. CrnucaHHS TpOIIOBHX
KOIITiB 3 paxyHKiB KiieHTa y baHky 31iiCHIOETBCS Y CTPOKH, 00CSA31 Ta Ha YMOBaxX, BU3HAUEHUX Y
JIOTOBOpax Mpo HaJaHHA (PIHAHCOBUX YM 1HIIUX nociayr banky, yknanenux mixk Kioientom ta bankowm.
[TnarixkHi onepariii, iHimiiioBaHi baHkoM sk 00TsKyBadeM 3 METOIO 3BEpHEHHS CTATHEHHS Ha TPeMET
OOTSDKCHHS, SKMM € MaiHOBI MpaBa Ha TPOIIOBI KOMTH Ha paxyHKy KiienTta (muiatHuka), He
notpeOyroTh HaganHs KiieHTOM (IUIaATHUKOM) 3rOJM Ha iX BHKOHAHHS, 33 YMOBH TOBIIOMIICHHS
KiienTom (MmiaTHUKOM) HajaBaya IUIATDKHHUX IOCTYT IUTATHHKA TMPO Take OOTsDKeHHS — Ta/abo
HAsIBHOCTI BIAMOBIAHOT YMOBH y JIOTOBOpAaX MOPYKH/3aCTaBU/IMOTEKH;

-3 ypaxyBaHHsIM po3ainy 6 «I[lmarixkui iHcTpykuii» nux IlpaBun KBO 3 ypaxyBaHHSIM 3roau Ta Ha
mifctaBi  po3nopsykeHHs KitieHTa,0opMIIEHOrO BIANOBIAHOK IIATDKHOIO 1HCTPYKLIED, TPH
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BUKOHAHHI (DYHKI[I IMOJATKOBOTO areHTa, B TMOPSJIKY, BU3HAUYEHOMY BHYTPIIIHIMH MPOIEAypaMu
banky, 31iiicHIOE crTUCaHHs KOIUTIB 3 paxyHKiB KiieHra;

-HapaxoBy€, BIAMOBIIHO 0 HAJAaHOI 3roJM Ta Ha MijcTaBi po3nopsypkeHHs KiieHTa,0hopmiieHOro
IUTATDKHOIO 1HCTPYKLIEIO, YTPUMY€E Ta CIulauye cymy 300py Ha OOOB’SI3KOBE Jiep)KaBHE MEHCiHHE
CTpaxyBaHHS BiJl iMEHI Ta 3a paxyHOK KomTiB KiieHta B pa3i KymiBiai 0e3TrOTiBKOBOI 1HO3EMHOI
BAIIOTH 32 AopydeHHsM KitieHTa.

3.57.6.3a JloroBopom 0aHKIBCHKOTO paxyHKY baHK:

- 3yMUHS€E BUJIATKOBI omepallii 3a paxynkom KiieHTa y BUmagkax Ta 3 mijcTaB, epe10aueHux YMHHUM
3aKOHOJABCTBOM YKpaiHH, B TOMY YHCJIi IPU HAKJIAJICHHI apellTy Ha PaxyHOK;

-noBepTae 0e3 BUKOHAHHS TUIATKHI IHCTPYKIIT, 3asBU MPO KYMIBIIO a00 MpoJaXk iIHO3eMHOI BaJIIOTH B
pasi HeJAOCTATHOCTI KOMTIB Ha paxyHKY KirieHTa, BiICYyTHOCTI TOKYMEHTIB, HEOOXITHUX JJIA KYIiBJIi
1HO3eMHO1 BatOTH, 200 TOKYMEHTIB HEOOXITHUX IS 3/1ICHEHHS BAFOTHOTO HATIISTY;

-BIIMOBJISIE Y 3MIMCHEHHI orepaltii y BUMIaIKy HiapoOIeHOCTI TOKYMEHTIB;

-BinMoBisie KiieHTy y BuAaui TOTIBKM Yy pa3i HENOJaHHA HUM Yy BCTAHOBJICHOMY MOPSAKY Ta
BCTAHOBJIEHI CTPOKH ILIATIKHOI IHCTPYKIIii/3asIBKA Ha OTPHMAaHHS TOTiBKH,

-3iiicHIOE J1e0eTOBUI Tiepeka3 KOmTiB 3 paxyHKy KirieHTa 3a 3romoro abo 0e3 3roju IUTATHUKA Yy
BUIIAJKaX, Iepe10aueHUX YUHHUM B YKpaiHi 3aKOHOJJaBCTBOM,;

- BIAMOBIISIE Y 3/1iCHEHHI (D iHAHCOBUX/TUTATIXHUX OTIE€palliil Mpu HAsBHOCTI (DaKTiB, sIKi CBIiYaTh PO
nopyuieHHs: KiieHToM Aif0uoro 3akoHOJAaBCTBa YKpaiHM, B TOMY YHUCIII HOPMAaTHBHO-TIPABOBUX aKTIiB
HBVY,a takox mponemypu ohopMIIEHHS IUIATDKHUX HCTPYKLiK 1 TepMiHIB iX HamaHHs B bank abo
SKILO omepallis, Ky 3ailicHioe KiieHT, He BiANOBiae BUMOIraM 3aKOHOJABCTBA YKpaiHM 3 NMUTaHb
(iHAaHCOBOTO MOHITOPHUHTY.

3.57.7.Y pasi 3MiHM YMHHOTO 3aKOHOJaBcTBa Ykpainu, bank 3wmiHioe ymoBu 1ux IIpaBun KBO
/[loroBopy OaHKIBCBKOTO paxyHKY Ta MPHUBOAWTH iX Y BIAMOBIAHICTH 10 3MiHEHOTO 3aKOHOJABCTBA
Vkpainu;, inpopmartis 1npo 3mind ymoB 1ux IIpasun KBO/loroBopy OaHKIBCHKOTO pPaxyHKY
po3minnyeThes y moctynHomy it KimientiB micii B banky/y BimienHsx banky Ta/abo Ha iHTEpHET-
caiiti banky www.bankvostok.com.ua. we mi3Hime Hixk 3a S(I1’aTh) po6OYHMX THIB 10 JaTH BHECEHHS
TaKMX 3MiH, a TaKOX HarpasiisgeTbcsl bankom B ¢popmi nosinomnennsa Kiienry 3a 5 (II'siTh) pobounx
JHIB JI0 BCTYIY Y JIIF0 TAKUX 3MiH Yy croci0, Bu3HaueHuil B Jlorosopi.

3.57.7.1.5xmo Kiienr no crumBy 5 (II'sitr) poboumx mHIB 3 JaTW OToJOUIEHHS BbaHKOM mpo Taki
3MIHHU He 3BepHYBCs 10 baHky 3 3asBOI0 PO 3aKPUTTS MOTOYHOT'O PaXyHKY, TO BBAXKAETHCS, 10 KitieHT
NpUiHSB 3MiHU Ta HOBI yMoBHU 1uX [IpaBun KbO//loroBopy 6aHKIBCBKOTO paxyHKY, 110 IPUBEAEHI Y
BIJIMOBIAHICTh 7O 3MIHEHOTO 3aKOHOJaBCTBa Ykpainu. ToO6To KiieHT BHpaxae CBOIO BOJIO IO
crocyetbest 3MiHM ymMoB 1ux [IpaBun KBO/BiamosimHoro JloroBopy HUISIXOM MOBYaHHS. Y LOMY
BUMNAJKY 3acTocyBaHHs 3MiH 70 1ux IIpaBun KbO/BignosigHoro JloroBopy B Hepioj MpOAOBKEHHS
norosipHux BigHOcuH KiienTta Ta banky Bin0yBaeTbes (pakKTMUHO LUIIXOM MOBYA3HOI 3TOAM CTOPIH.
3.57.8.VY pa3i 3Minu bankom Tapu¢iB 3a 00CIyroByBaHHSI PaxyHKY 3a Micsllb A0 3MiHU Tapu}iB bank
posMimye y pgocrynmHomy s KiientiB Micii B banky/Bigminennsx banky Ta caiti banky
www.bankvostok.com.ua. HoBi Tapudu i3 3a3HAUSHHSM JaTH iX BBEJCHHS, bBaHK TakoX HampaBisi€
noBigoMieHHs: KiieHTy 3a Micilb A0 BCTYNy Yy Jil0 HOBUX TapudiB y croci0d, BU3HAUEHUH Yy
BimoBigHOMY JloroBOpIi.

3.57.8.1.5xmo KiienT He 3romeH 3 HOoBUMH Tapudamu baHKy, TO Mae 0 HAacTaHHSA JaTH, 3 SKOI
MOYMHAIOTH JIATH HOBI Tapudu, noaatu 3asBy A0 baHKy mpo 3aKpUTTS MOTOYHOTO PaxyHKY. SIKI0
CTaHOM Ha Jary, 3 SKOi OYMHAIOTh JIIATH HOBI Tapu(u, 3asiBa Mpo 3aKPUTTS MOTOUYHOTO PaxXyHKY BiJl
Krnienta He Hagiimiia, To BBaxkaeThes, mo KiieHT moroauBcst Ha 3MiHy TapudiB. Tobro KiieHT
BUpaXa€ CBOK  BOJIIO IO CTOCYEThCS 3MIHM Tapu]iB IUIAXOM MOBYAHHA. Y I[bOMY BUNAAKY
3aCTOCYBaHHS 3MiHEHUX TapuQiB B IepioJl MPOJOBXKEHHS NOroBipHuX BigHocuH Kiienta Ta baHky
B1/10yBa€eThCs (PAaKTUYHO HUIIXOM MOBYA3HOI 370U CTOPIH.

3.57.9.lis loroBopy OaHKIBCHKOI'O paxyHKy HpUIUHIEThCS 3a 3rojoto Kiienra ta banky (Cropin
takoro Jlororopy),y BHManKy 3akpuTTs [lOTOYHOTO paxyHKY,B IHIIUX BHITaJKaX,lepea0adeHnx
YMHHUM 3aKOHOJIAaBCTBOM. Y BHIAJAKY po3ipBaHHs [loroBopy OaHkiBCchkoro paxyHky Kiient ta bank
MIPOBOJATH B3a€MHI PO3paxXyHKH y TPUJIEHHUHN CTPOK 3 JHs npunuHeHHs 1ii JloroBopy 6aHKIBCHKOTO
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paxyHky. Po3paxyHku mnpoBoasThCS 3a Tapudamu, sAKi JisIM Ha JCHb NPUIMHEHHS dii TaKoro
[orosopy.

3.57.10.bank moxxe po3sipBatu JloroBip OaHKIBCHKOIO paxyHKy B OJHOCTOPOHHBOMY IOPSIAKY 3
BJIACHOI 1HIIIATUBHU Ta 3aKPUTH PaXyYHOK KJII€HTA y pasi:

3.57.10.1.BixcyTHOCTI omepariiii 3a MM PaxyHKOM IIPOTSATOM TPbOX POKIB IMAPSA Ta BiJACYTHOCTI
3aJIUIIKY TPOIIOBUX KOIITIB HA IIbOMY PaxyHKY;

3.57.10.2.€ miacraBu, nepeadadeHi 3aKOHOJABCTBOM 3 MHUTaHb (hiHAHCOBOTO MOHITOPHHTY. 3aIHMIIIOK
KOIITIB 3 TIOTOYHOTO PaxXyHKy KOPHUCTyBada IMOBEPTAETHCS KOPUCTYBAYy B MOPSAKY, BH3HAYCHOMY
HOPMAaTUBHO-TIPaBOBUM akToM HarlioHanbHOro ©0aHKy 3 mNUTaHb (DIHAHCOBOIO MOHITOPHHIY Ta
BHYTPIIIHIMHU TOKyMeHTaMu baHKy.

3.57.11.V Bunaakax po3ipBaHHs JloroBopy 0aHKIBCBKOTO paxyHKy 3a iHIIiaTUBOIO baHKy, B T.4. 3a
HAsSBHOCTI IIiJICTaB, MepeadadyeHuX MIF0YMM 3aKOHOJABCTBOM YKpaiHu (30kpema,ctarti 15 3akony
VYkpaiau «[Ipo 3amobiraHHs Ta MPOTHIIO Jeraiizallii (BiIMUBAHHIO) TOXOIIB, OJACPKAHUX 3JIOYMHHUM
nuUIiXoM, (iHAHCYBAaHHIO Tepopu3My Ta (iHAHCYBaHHIO pPO3MOBCIOKEHHS 30poi MacoBOro
3HUILEHHS»), baHk Mae TpaBO B OJHOCTOPOHHHOMY IMOPSAIKY BIIMOBUTHCH Yy IOBHOMY 00Cs31 Bij
takoro JloroBopy, MucbMOBO MOBigoMuBIIU Tpo 1ie KitienTta. JIoroBip BBaXKAETHCSI PO3IPBAHUM ITiCIS
cruiuBy 10-TH IEHHOTO CTPOKY 3 IaTH HAIPABJICHHS TAKOTO MOMEPEIKEHHS (SIKIIO IHIINI MOPsI0K He
nepenbavenuii Takum JloroBopom/miumu [Ipasunamu KBO).

3.58./loroBip 0aHKiIBCbKOro paxyHky.Oco0/MBi 10/105KeHHS

3.58.1.1oroBip 6ankiBcbkoro paxynky «Ilenciinnii»/«CouiaabHuii»

3.58.1.1.3a JloroBopoM OankiBcbkoro paxyHky «llenciitauiiy/«Comianpauii» bank mnpuiiMae Ta
3apaxoBye Ha [loTouHMIT paxyHOK, M0 BigKpuTO KITi€EHTOBI, IPOIIOBI KOIITH, IO HAIXOJAThH y SKOCTI
neHcii Ta/abo cyM coliaabHOi JIOMOMOTH, BUKOHYE po3mnopsypkeHHs KiieHta mpo mepepaxyBaHHS i
BUJady BiANOBiTHMX cyM 3 IloTouHOro paxyHka Ta NMpOBEACHHs IHIMX omepariii 3a [lorounum
paxyHKOM. 3apaxyBaHHA Ha paxyHok KiieHTa cyMu MeHCili Ta CyMH COLIalbHOI  JIOMOMOIH
3IIACHIOETHCS. HE TI3HIIIE HACTYITHOTO OAHKIBCHKOTO JHS MICIs HaIXOMKEHHS 10 baHKy cyM BUILIAT
BiJ opraHiB [leHciiiHOro oHay/OpraHiB COLiaIbHOTO 3aXUCTY HACEJICHHS.

3.58.1.2.5Ixmo cymu komTiB 3 [IoTOUHOTO paxyHKY OJEpKYIOThCS 32 JOBIPEHICTIO OLTBINE SIK OTIH
KaJeHJapHuil pik abo He oJepXkyroTbes 3 [IoTOUHOTO paxyHKy OUTBII SK OJAMH KaJeHIapHUMl piIK,
Knient nmonae HOBy 3asBy B opraH IleHciiiHoro Qonay/opraH cCOIIaJIbHOTO 3aXHUCTy, B IHIIOMY
Bunajaky IleHciliHuii ¢oHA/OpraHu COLaJIbHOTO 3aXUCTy HACEJIEHHS MNPUIHHSIOTH MepepaxyBaHHs
komTiB Ha [lorounuit paxyHok Kiienta y banky 1 BuUmiaTH 311HCHIOIOTBCS uepe3 MiJNPHEMCTBA
MOILITOBOTO 3B’ 43Ky 3a MiclieM npokuBaHHs KilieHTa B yCTaHOBJICHOMY HOPSIKY.

3.58.1.3.V pazi maaxomkeHHs a0 banky Bimomoctei Bin IleHciitHoro QoHmy/opraHiB COIiaTBHOTO
3axMCTy HaceleHHs npo cmepThb KiieHnTa, baHk y BiANOBIAHOCTI 10 YHHHOTO 3aKOHOJIABCTBA MTOBEPTAE
[TenciitHomy ¢oHay/OpranaM COIIaJbHOTO 3aXUCTy HACEJIEHHsS CyYMH TEHCIH Ta COILiaJIbHOI
nonoMoru,3apaxoBadi Ha [loTounuit paxyHok KiieHTa pa3om 3 HapaXxOBaHMMH Ha HUX BiJCOTKaMH,
MIOYMHAIOYM 3 MICSIIS, HACTYIHOTO 3a MicsieM cMmepTi Kiienra.

3.58.2./loroBip 0aHKIBCHKOI0 paxyHKYy Ha KOPHCTb TPeThOI 0CO0HM

3.58.2.1.bank BigkpuBae [loTounmii paxyHOK Ha KOpHCTh Tperboi ocoon/KimieHTa Ha miacTaBi 3asBU
®i3uuHoi 0co0H, KA BIIKpUBAE paXyHOK Ha KOpUCTh KiieHTa 3a yMOBH ii ieHTH]iKaIli1, BiAMOBIIHO
no Iactpykumii HamionanbHoro 6anky Ykpainu «lIpo mopsimok BIAKpUTTS Ta 3aKpUTTS pPaxyHKIB
KOpHCTYBayaM Ha/laBadaMH IUIATIKHUX MTOCTYT 3 00CIYrOBYBaHHS paXyHKiBY.

3.58.2.2 Knient HaOyBae mpas 3a JloroBopoM I1ij] 9ac mepiioro 3sepHeHHs 10 banky. Posmopsmkenas
ITorounum paxynkom KimieHT 31iiicHIOE TUIbKM Ticihs Horo ineHTHdikanii Ta Bepudikamii bankom i
3alOBHEHHSl KapTKU 13 3paskamu mianuciB. Jlo mepuioro 3BepHeHHs Kiienta o banky Ta ioro
inenTudikamii mpasa 3a /loroBopom 0aHKIBCHKOTO paxyHKY Ha KOPUCTb TPeThOi 0coOu (OKpiM mpaBa
3MiACHIOBaTH BUJATKOBI ormepamii 3a IloTounum paxyHkoM) Hanexarb @i3uuHii 0c001, sKa
BiJIKpHBaJja paxyHOK Ha KOpUCTh KiieHTa.
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3.58.3. JloroBip 0aHKiBCHbKOro paxyHky Ha iM’sl iHIIOi ocoomn

3.58.3.1.bank BinkpuBae IloTouHuii paxyHOK Ha imM’s iHImIOI ocobw/KiieHTa Ha MiacTaBl 3asBU
JloBipeHo1 0co0M Ta JOBIPEHOCTI, 3aCBITYEHOI B YCTAHOBIEHOMY 3aKOHO/IaBCTBOM IOPSAKY, 32 YMOBU
inentudikarii JloBipeHoi ocobu, BimmosimHo n0 I[HcTpykmii HamionameHoro 6anky Ykpainm «IIpo
NOPSAOK BIAKPUTTS Ta  3aKPHUTTA PaxXyHKIB KOpPHCTyBayaM HaJaBayaMy IUIATDKHUX TIOCIYT 3
00CITyrOByBaHHS PaxyHKIBY.

3.58.3.2.I1ix vac mepmoro 3BepHEHHS 10 OaHKy (hi3myHOi 0coOu, Ha iM's sKoi Binkputo IloTounmii
paxynok (KiieHTa-BIacHMKa paxyHKY),3 METOK BUKOPUCTaHHs paxyHKy KilieHT mae mpen'sBuUTH
nacmopt abo IHIMKA JOKYMEHT, LI0 TOCBiguye o0coly, Ta JOKYMEHT, BUJAHUH KOHTPOIIOIOYHM
opraHom, SIKMH 3acBiguye Horo peectpamito B JlepkaBHOMY peecTpi (i3MUHUX OCIO-TUIAaTHUKIB
MOJIATKIB.

3.58.4. loroBip 0aHKIBCbKOIro paxyHKy Ha iM’si MaJIOJIITHBOI 0cO0H

3.58.4.1.bank BiakpuBae [loTouHuii paxyHOK Ha iM’s1 MaJIOIITHROT ocoOu/KilieHTa Ha mifCTaBi 3asBU
3aKOHHOTO TPEeNacTaBHUKA Ha BIIKPUTTA PaxXyHKY 3a YMOBH HWOTO ifeHTHIKalii, BIAMOBIIHO 10
Incrpykuii HamionanbHoro Oanky Ykpainu «lIpo mopsmok BIAKPUTTS Ta  3aKpUTTA PaxyHKIB
KOpHCTYBayaM Ha/laBa4yaMH IUIATHKHUX MTOCTYT 3 00CITYrOBYBaHHS PaxXyHKIB».

3.58.4.2. Komitamu Ha [loTouHOMy paxyHKy, BIIKPUTOMY Ha IM's MAaJOJITHBOI  0OCOOH,
PO3MOPSAHKAIOTECS 11 3aKOHHI npenaBHUKU(0AaThKU (YCHHOBHTENI) a00 OMIKYHH) MiCis ineHTudikamii
Ta Bepu(ikanii bankom 1ux ocio.

3.58.4.3.bank Buiae 3aKOHHOMY TMPEACTaBHUKY iH(pOpMAIlio (BUIKMCKU) 3 paxyHKY, BIAKPUTOTO Ha
iM’s1  MaJloJIITHBOT 0cOOH, 3a 3asBOI0 3aKOHHOTO MPEJCTaBHUKA Y MAlepoBiil 4u eIeKTpOHHIN dopMi
3TiAHO 3asBH.

3.58.5. loroBip 0aHKiBCbKOI0 paXyHKY 3 HEMOBHOJIITHBOIO 0c00010 BikoMm Bia 14 10 18 pokis
3.58.5.1.bank mpuiimae i 3apaxoBye Ha lloTouHMI paxyHOK, IO BiIKPUTO HEMOBHOMITHIN 0co0i,
IpOIIOBI KOIITH, 10 HaAX0A4Th KitieHTy.

3.58.5.2. Ki1ieHT-HENOBHOMNITHA 0Oco0a Mae MpaBO CaMOCTIHHO PO3MOPSKATUCS BHECEHUMH HUM
KOLITAMM Ha PaxyHOK, BIJIKDUTUH HUM Ha CBOE IM's, a TaKOX 3apOoO0ITHOIO IUIaTO (3apoOITKOM),
CTUIIEH1€10 200 HIIMMHU JOXOAAaMH, 110 HAAXOAATh Ha HOro paxyHoK.

KiieHT-HEenoBHOMITHA 0c00a pO3MOPS/KAETbCS KOIITaMU, YHeceHMMH Ha IloTouHuii paxyHOK
HETOBHOJIITHBOI 0cOOM OyAb-SKOI0 1HIIOI 0CO00I0, 3a 3r0/I0K0 OpraHy OIMIKM Ta MiKJIyBaHHS Ta
0aTbKiB (YCHHOBHTEIIB) a00 MIKIyBaJIbHUKIB.

3.59. JloroBip 0aHKiBCbKOro BKJIaAy. 3arajibHi MOJ0KeHHS

3.59.1.Jleno3uTHI paxyHKU (i3UYHUM 0c00aM BIAKPUBAIOTHCS

- 0e3nocepeHbO QI3MIHUMH 0CO0aMU;

-Ha iIM’s1 1HII0T 0cobu-JloBipeHor0 0c00010;

-Ha KOPUCTh TPETHhOi 0c00M —P13UUHOI0 0c00010,5Ka BIIKPUBAE paxyHOK Ha KopucTh KiieHra;

-Ha iM'st MaJIOMITHIX 0ci0 (miTeH, ki He qocariu 14 pokiB)-ix 3aKOHHUMU NpPeCTaBHUKAMU- OaTbKaMH
(ycuHOBIIOBauaMu) abo OMIKyHaMU;

-HETIOBHOJIITHIMU 0co0amu BikoM Big 14 mo 18 pokis.

3.59.2. kmo Kiient yxe mae B banky paxyHok, inmeHTH(dikoBaHuii Ta BepudikoBannii bankom i
copMOBaHa cIpaBa 3 IOPUIUYHOTO O(POPMIIEHHS PaxyHKY, TO BIIKPHUTTA HOBOro (Jlemo3utHoro)
paxyHKy MoOe 3iaiiicHioBaTHcsi bankom Ha minctaBi JloroBopy OaHKIBCBKOTO BKJIATy 3a YMOBHU
npen'serneHHs KimieHToMm nmacmopta abo 1HIIOro JOKYMEHTA, [0 MOCBIAYYE 0CO0Yy.

3.59.3.®i3uuHa ocoba, mo yxiagae JloroBip 0aHKIBCHKOTO BKJIQAYy Ta BHOCHTBH I'POIIOBI KOIITH Ha
Jleno3uTHUN paxyHOK, npuiiMae Ha cebe 000B’A30K caMocTiiiHO oTpuMmaTh B banky/Touni nponaxy
PO3PaxXyHKOBHM TOKYMEHT a0 €JIeKTPOHHUI pOo3paXyHKOBUH JOKYMEHT NpHU po3MilieHH1 Briany 3a
nonomororo cuctreMu OHNalH-0aHK, SIKMHM MiATBEPKYE BHECEHHS IPOIIOBUX KOWITIB Ha Jleno3uTHui
paxyHOK Ha ymoBax JloroBopy 0aHKiBCHKOTO BKJIAJTy,
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3.59.3.1.Bknagnuk/JloBipeHa ocoOa/3akOHHUN MPEACTAaBHUK B MOJAIBIIOMY MpUMae Ha cede
000B’s130K  caMocTiiiHO oTpuMyBatu B banky/Toumi mnponaxy IIaTiXHI JOKYMEHTH/EIEKTPOHHI
IUTATDKHI  TIOKYMEHTH,II0 MIATBEPAXKYIOTh IONOBHEHHs Bxiany, skmo ymoBamu  JloroBopy
0aHKIBCHKOTO BKJIay TOMOBHEHHs Bkiiany nependadeHo.

3.59.4.I1ix vac BinkpuTTs ado 3akputTsa JlemosutHoro paxyHky Kiienra/Bkinagnuka bank nmepesipsie
HasBHICTH iH(OpMAIlil MPO BHECEHHS Takoi 0coO0M 10 €IMHOrO peecTpy OOpKHUKIB. 3a HasBHOCTI
takoi iHOodMmarii B Peectpi baHk $k HamaBad IJIATiKHUX TOCAYr HAACHIAE TIOBIIOMJICHHS B
YCTAHOBJICHOMY 3aKOHOJIaBCTBOM YKpaiHU HOPSAKY O OpraHy JAepXKaBHOI BUKOHABYOI CIIy>kOM abo
IIPUBATHOTO BUKOHABIISL MPO BIAKPUTTSA a00 3akpuTTs paxyHky Kiienra/Bxiaguuka, yHeceHOro 1o
€1rHoTOo peecTpy OOP)KHHUKIB, Y ICHb BIIKPUTTS 200 3aKPUTTS PaxXyHKY.

3.59.4.1.V Bunaaky, fkmo BximagHUK 0OMEXEHHH B MpaBi BUIBHOTO PO3MOPSHKEHHS T'POIIOBHUMH
KOIITAMH,II0 3HAXOAAThCS Ha JIeO3UTHOMY pPaxyHKYy, 3 HPUYMHU HAsSBHOCTI OOTSIKEHb, B T.U.
nyoJiyHUX OOTSDKEHb, TPOIIOBI KOIITH, IO 3HAXOAAThCA Ha Jlemo3uTHOMY paxyHKy 1 Yy
pO3MOpsKeHHI SIKUMU Bkiiagauka Oyno 0OMEXKEHO, BUILIAYYIOThCS baHkoMm BknagHuWKy TiTbKH
IICJISl CKACyBaHHS IUX OOMEKEHb.

3.59.5./lata mignucanHs Ta mnomaHHs Bxiagaukom/JloBipeHOIO 0c00010/Di3UUHOI0  0Cc000I0, KA
BIJIKpMBa€ paxXyHOK Ha KopucTh KitieHTa/ 3akoHHUM npesncTtaBHUKOM 110 banky 3asBu-/{orosopy mnpo
aknent [lyGmiynoi mpomosumii € Jaroro yknamanHs JloroBopy OaHKiBCbKOro — BKJIamy. JlHem
BIJKPUTTS J€MO3UTHOro paxyHKy KilieHTa BBaxkaeThCsl Jara MmignucaHHs baHkoM sK HajaBadem
IUTATDKHAX 1TOCTyT JloroBopy 0aHKiBCHKOTO BKJIALTY.

3.60.loroBip 0aHKiBcbKOro BKIagy. Oco0/1MBI MOI0KEHHS

3.60.1. [oroBip OankiBcbkoro Bkiany/JloroBip OankiBchbkoro Briany «llenciiHuii»(Hagasi-
«JloroBip 0aHKIBCHKOI0 BKJIALY»)

3.60.1.1.3a JloroBopom OankiBchkoro Bkiany KiieHT mepenae, a bank mpuiiMae TpomIoBi KOMITH Ta
3000B'13y€ThCS MOBEPHYTU cyMy Bkianay 1 CrutaTUTH NpoLeHTH 3a BkiagoM Ha ymMoOBax i B MOPAAKY,
nependadenux TakuM JloroBopom. Cyma Brximany BusHausaetrbes J[oroBopoM OaHKIBCHKOTO BKIIAIY,
YMOBHU 301IbIIEHHS/3MEHILIEHHs cyMU Bkiany Bu3sHauatoThest JloroBopoM GaHKIBCHKOTO BKJIAy.
3.60.1.1.1.I'pomioBi KomTH MarOTh OyTH BHEeceHiI Ha Jlemo3wTHWi paxyHOK BrximagHwka B po3mipi,
BHU3HaYeHOMY yMoBaMH JloroBopy OaHKIBCHKOI'O BKJaJly, B I€Hb YKJIaJI€HHS BIANOBLAHOTO JloroBopy.
['poiroBi KomITH MOXKYTh OYTH BHECEHI SIK TOTIBKOIO Yepe3 kacy baHKy, Tak 1 HUiixoM O€3roTiBKOBOTO
nepepaxyBaHHs.Y pasi, KO B JeHb ykiageHHs CtopoHamu JloroBopy O6aHKiBcbkoro Bkiany, KiieHt
He 3JICHUTh BHECEHHSI IPOILIOBUX KOIITIB, 110 CTAHOBIIATh cyMy Bkiiagy Ha Jleno3uTHui paxyHOK, TO
JloroBip 0aHKIBCHKOTO BKJIaJy BBa)KA€TbCs TAaKUM, 110 HE OYB yKJaJleHUi, a Jleno3uTHUil paxyHoK
3akpuBaeTbcs bankoM 6e3 moBigomiieHHs npo 1e Kiienra.

3.60.1.1.2.3anyyenns Oankom Bknany mniarBepaxyetbcst  JloroBopoM OaHKIBCHKOTO BKJIAAY Ta
JOKYMEHTOM, IO MiJTBEPIKYE BHECEHHS IPOIIOBOI CyMM 1 BIANOBIJAE BUMOTaM, YCTAHOBJIEHUM
3aKOHOM, IHIIUMH HOPMAaTUBHO-TIPABOBUMH aKTaMu y cepi OaHKIBCHKOT isIIbHOCTI.

3.60.1.1.3. I'pomroBi KOmTH MOXYTh OyTH 3apaxoBaHi Ha JIemO3WTHHWI paxyHOK i B TOMY BHIIQJKY,
SKIIO BOHM Hafmiinuum a0 banky Ha im's KiienTa Bif iHImoi ocobu, sikio JloroBopom 0aHKiBCHKOTO
BKJIQJy He mependadeHo iHme. [Ipu 1ipoMy BBa)kaeThes, MO BKIagHUK MOTOMUBCS Ha OAEp)KaHHS
IPOILIOBUX KOILITIB BiJl iHIIOT 0cOOM, Ha/laBIIM ilf HEOOX1AHI JaHi mpo J{eno3uTHMii paxyHoK.
3.60.1.1.4.I'pomioBi KOMITH HE MOXKYTh OyTH 3apaxoBaHi Ha JlemO3WTHHIA paxyHOK B TOMY BHUIAJIKY,
AKIIO TepeKa3 TIpOIIOBUX KOMTIB Ha Jlemo3WTHUH paxyHOK 3JIHCHEHO MWICNsA CIUIMBY CTpPOKY,
MPOTATOM SIKOTO 3TiIHO YMOB JloroBopy 6aHKIBCHKOI'O BKJIaJly MOKJIMBE 3011bIIeHHsI cyMu Bruiany.
3.60.1.2.Ctpok xii JloroBopy 0aHKIBCHKOTO BKJIa/Jy BU3HAYAETHCS 3 JIATH MIAMHMCAHHS BiIMOBIIHOTO
JoroBopy Ta 3apaxyBanHsl Bkiany Ha [[eno3uTHUI paXyHOK, IO JIEHb BUKOHAHHS CTOPOHAMH TaKOIO
JloroBopy 3000B’s3aHb 3a JloroBopoMm OaHKIBCBKOTO BKJaly; CTpPOK  3alydyeHHS Bxmany
BU3HAYAETHCA 3 JIaTH 3apaxyBaHHs Bkiany Ha [lenmo3uTHUI paxyHOK O J€Hb MOBEpHEHHS Bkiany.
3.60.1.3.IlportenTyt Ha Bkiag  HapaxXxoOBYIOTHCS — BiJl JHS, HACTYIHOTO 3a JIHEM HaJIXOKEHHS
IPOIIOBHX KOWITIB Ha JIeMO3UTHUI paXyHOK, IO JTHS, KM Iepeaye TMOBEPHEHHIO IPOIIOBHUX KOIITIB
Bxknagnuky abo criucanHio 3 Jlenmo3utHoro paxyHky Bknannuka 3 iHmux mijactas. [Ipu HapaxyBaHH1
MPOLEHTIB 3a BkitajoM 3acTOCOBYETHCS (pakTUUHA KUIBKICTh JHIB y Micsll Ta poui. [Ipu Bu3HaueHH1
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CTPOKY JUIsl HapaXyBaHHS MPOLEHTIB J€Hb HAaXO/PKEHHS KOWITIB Ha [lemo3uTHMII paxyHOK, Ta JI€Hb
MMOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye MPOLIEHTH 3a BkiiagoM He pifiie oaHOro pa3y
Ha MICALb.

3.60.1.3.1.ITpouentu o Briany mepepaxoBytoThest Ha [loTouHmil paxyHOK BkiagHuka, BKazaHUU B
JloroBopi 0aHKIBCBKOTO BKJIaly, B J€Hb, SKUW CIIBIAga€ 3 4YHCIOM YKiIajaeHHs  JloroBopy
0aHKIBCBKOTO BKJaAy ([I€Hb BHIUIATH TMPOLEHTIB Mo Bkiaay); KMo y Micsli, B SKOMY
BUILJIAUYIOTHCS MPOLIEHTHU 110 Bkiany, BiACYTHE YuUCIO, SIKe CHIiBIAAA€ 3 aTO0 ykiaaeHHs [JoroBopy
0aHKIBCHKOT'O BKJIAy, MPOLIEHTH 10 BKIaay BUIIAUyIOThCA y OCTaHHIN poOOUYMil IEHb LIBOTO MICSIIS.
Skio 1eHp BUIIATH IPOLICHTIB 0 Bkiaay npumnagae Ha BUXITHUN/CBITKOBUN/HEOTIEPAIIHUN JIEHb,
TO MPOLEHTHU N0 BKiany nepepaxoBylOThCS HACTYITHOTO POOOYOTO JTHS.

3.60.1.3.2.Cyma HapaxoBaHHUX IMPOIICHTIB 10 Bkiaay He MpUETHYETHCS 1 IPOLICHTH HA JJaHY CYMYy HE
HapaxOBYIOTHCA.

3.60.1.4.Bknan moBepTaeThcss BrianHuMKy B JeHb MoBepHEHHS Bxiamy, Bu3HaueHuid JloroBopom
0aHKIBCBKOTO  BKJIQAy.Y  BUMNAAKy, SKIIO JE€Hb MOBEpHeHHA Bximany mnpumagae  Ha
BHXIJIHUN/CBATKOBHI/HE ONEpamiiHuil J1eHb, TO BUAa4a Bkimamy Ta/ab0 MpOIEHTIB 3IHCHIOETHCS
HacTymHoro pot6odoro aus. [loBepHeHHs Bkiamy 37iiCHIOETBCS HUISXOM TepepaxyBaHHS HOro Ha
[Totounwmii paxyHok Kmienra, Bkazanuii B J[oroBopi 6aHKIBCHKOTO BKJIAJy.

3.60.1.5.YmoBamu JloroBopy OaHKIBCHKOTO BKJIQJy BHU3HAYAETHCS HASBHICTH/BIJICYTHICTH TpaBa
Bxiagnuka BUMaratu JOCTPOKOBOTO OBepHEHHS Bkiaay 4 HOro yacTUHHU.

3.60.1.6.0neparii 3a J[eno3uTHUM paxyHKOM BHUKOHYIOTHCS 3a MPEJ'SBICHHSAM BKIaJHUKY MAcmopTy
ab0 TOKyMEHTY,II0 HOro 3aMiHIOE.

3.60.1.6.1.Y Bumanky 3miiicHeHHsI omepariii mo Jlemo3uTHOMY paxyHKY IOBIPEHOI 0cC00010-3a
Mpe/l'sBIICHHSM HEI0 MaclopTy Ta JIOBIPEHOCTI, sika Mae OyTu odopmileHa HOTapiaabHO ab0 CKJa/JeHa
y banky y npucytHocti Bknannuka ta iioro 10BipeHO1 0cOOH.

3.60.1.6.2.Bximagauk Moxke TakoxX 3poOUTH posnopsiikeHHs banky mono Bxiany Ha BUnagok cBOE€l
CMEpTi.

3.60.1.7.0mneparrii 3a J[eno3uTHUM paxyHKOM 3/11HCHIOIOTHCS BiIMOBIAHO 10 YUHHOTO 3aKOHOJIaBCTBA
VYkpainu Ta 3rigHo 3 Tapudamu baHky, 1110 AiI0Th Ha IeHb TPOBEJCHHS Oneparii.

3.60.1.8.BknagHuk Hagae 3roAy Ta po3mopsmkeHHs banky moBepTaTH 3 JIeMO3UTHOTO pPaxyHKY
ITOMMJIKOBO 3apaxOBaH1 KOILITH Ha MiJICTaBl BINOBIIHOI MUIATIHOT IHCTPYKIII].

3.60.2./ToroBip 0aHKIBCbKOIr0 BKJIa1y HA KOPHCTh TPETHOI 0CO0H

3.60.2.1.3a [loroBopom OaHKIBCHKOTO BKJaJy Ha KOPHUCTh TpeThoi ocobm KirieHT mepemae, a bank
npuiiMae TPOLIOBI KOIITH HAa KOPUCTh (i3n4yHOI ocobu, BiamiHHOI Bia Kiienrta (Tpersoi ocobn), Ta
3000B'sI3y€ThCsl MOBEPHYTH CyMy Bkiaay 1 criaTutu mpoleHTH 3a Bkiiaqom Ha ymoBax 1 B MOPSAIKY,
nepenbauenux JloroBopom.Cyma Bknany Bu3HauaeTbess JloroBopoM OaHKIBCBKOTO BKJIaay — Ha
KOPHUCTh TpPEThOi 0COOM, YMOBH 30UIbLICHHS/3MEHIIIEHHsS] cyMH Bkiany BusHauatotbes JloroBopom
0aHKIBCHKOI'O BKJIaJy Ha KOPUCTh TPEThOi 0COOU.

3.60.2.1.1. Burononabysauem 3a TakuMm JloroBopom € Tpers ocoba 3 wacy mpena siBICHHS HEHO 0
banky mepmioi BUMOrH, 110 BUIUIMBA€E 3 NpaB BkianHuka, abo BHpaXEHHS HEIO 1HIIUM CIIOCOOOM
HaMipy CKOpPHUCTAaTUCh TAKUMU MpaBaMu, IICJIsI YOTO MpaBa 3a BiANOBIAHUM J{oroBopoM nepexoisTh 110
Hei 1 BOHa BBaxaeThcsi Brmamuukom 3a mum JloroBopoMm. [lo HabyrTss Tperboro ocoboro TpaB
Bxnagauka gu 11 BiIMOBOIO Bij BKiIaay BuromonabyBadem 3a M JloroBopom € KitieHT.
3.60.2.1.1.1.Po3nopsi/pkeHHST KOIITaMH 3a JETIO3UTHUM paxyHKOM TpeTboro 0co00r0 3IHCHIOETHCS
nume micns 11 imeHtudikanii bankom  BignmoBigHO 10 BUMOTr IHCTpykmii HamionameHOrO OaHKY
Vkpainn «IIpo mopsaok BiAKPUTTS Ta 3aKpUTTA PaXyHKiB KOpHCTyBauaM HajaBayaMM IUIATDKHUX
MOCIYT 3 00CIyroBYBaHHSI paxyHKIB» Ta mpel siBieHHs TpeThoro ocoboro Takoro JloroBopy Ta
TJIATDKHUX TOKYMEHTIB,MIITBEPKYIOUnX 3/iiicHeHHs Bikiany 3a JloroBopoM OaHKiBCHKOTO BKJIAIy
Ha KOPUCTh TPETHOI 0COOU.
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3.60.2.1.1.2.TIpaBo BuMorn Ha Bkian HanexuTh 0co0i, sika ykiana J[oroBip 6aHKIBCHKOTO BKJIaly Ha
KOPUCTh TPEThOi 0cobu, 10 HAOYTTS 0C000I0, Ha KOPUCTHh SKOI yKiaaeHo JloroBip OaHKIBCHKOTO
BKJIaAy, IpaB BriiagHuka.

3.60.2.1.1.3.0co00a, sixa yknana Jlorosip 6aHKiBCHKOTO BKJIAJy Ha KOPHCTh TPEThOI 0COOU, Ma€ TPaBoO
BUMaraT rnoBepHeHHs Bkiany BianoBigHo 1o ymoB JloroBopy abo mepeBecTu HOro Ha CBO€ iM's B
MOPSAKY, YCTAHOBJICHOMY HOPMAaTUBHO-IIPABOBUM akToM HamioHanbsHOro OaHKy 3 MUTaHb BIIKPUTTS
Ta 3aKPUTTS paXyHKIB KOPUCTyBayaM, KIIO 0co0a, Ha KOPUCTh AKOi yKiIaaeHo JloroBip 6aHKIBCHKOTO
BKJIaJTy, TUCHMOBO BiIMOBIIIACS BiJ Briamy.

3.60.2.1.2.I'pomioBi KOIMTH MalOTh OyTH BHECEHI Ha JIEMO3UTHHI PaxXyHOK B PO3MIpi, BUSHAYCHOMY
ymoBamu JloroBopy OaHKIBCHKOTO BKJIaay Ha KOPHCTh TPETHOi 0COOH, B JICHb YKIIQJACHHS TaKOTO
JloroBopy. I'pomioBi KomTu MOXYTh OyTH BHECEHI SK TOTIBKOIO 4epe3 Kacy baHKy, Tak 1 IUIIXom
0e3roTiBKOBOTO TiepepaxyBaHHs. Y pasi, Ko B JeHb YkiaaeHHs CtopoHamu JloroBopy OaHKIBCHKOTO
BKJIa/ly Ha KOPUCTh TPEThOi 0co0u, KilieHT He 311HCHUTh BHECEHHS I'POLLIOBUX KOILTIB, 1[0 CTAHOBJISATH
cymy Briany Ha Jleno3utHuil paxyHoK, To /loroBip 6aHKIBCBKOTO BKJIaay Ha KOPUCTHb TPETHOI 0COOH
BBAXKAETHCS TakuM, 10 He OyB ykiajgeHud, a Jlenmo3uTHUM paxyHOK 3akpuBaeThcsi baHkom 0e3
noBigoMIIeHHS mpo e Kiienra.

3.60.2.1.3.3anyuennss bankom Bxuany mniarBepmkyerbes JloroBopoM OaHKIBCHKOTO BKIJIAAy Ha
KOPUCTh TPETHOI 0COOM Ta OKYMEHTOM, IO MiATBEPIKYye BHECEHHS T'POIIOBOI CyMH 1 BiATOBiZae
BHMOTaM, YCTaHOBJIEHHUM 3aKOHOM, 1HIIMMH HOPMaTHBHO-TIIPAaBOBUMHU aKTaMu y cepi OaHKIBCHKOI
TISLIIBHOCTI.

3.60.2.1.3.1. I'pomIoBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha JIeMO3UTHUI PaXyHOK B TOMY BHUIMAJIKY,
AKIIO TepeKa3 TPOIIOBHX KOMTIB Ha JIeMO3UTHHUN pPaxyHOK 3IIHCHEHO IICHIS CIUIMBY CTPOKY,
IPOTArOM SIKOTO 3TiIHO YMOB JloroBopy 0aHKIBCHKOI'O BKJIAQy Ha KOPHUCTh TPEThOI 0COOM MOXKIIMBE
30inmbIIeHHS cymu Brmany.

3.60.2.2. Ctpok aii JloroBopy 06aHKIBCHKOTO BKJIaJy Ha KOPUCTh TPEThOI 0COOM BH3HAYAETHCS 3 JAAaTH
nianucaHHs BianoBigHoro [loroBopy Ta 3apaxyBaHHs Briamy Ha Jlemo3uTHWI paxyHOK, IO JEHb
BUKOHAHHSA CTOpoHaMH Takoro JloroBopy 3000B’s3aHb 3a [loroBopoMm OaHKIBCHKOrO BKJIaay Ha
KOPHCTh TPEThOi 0COOM; CTPOK 3aiydeHHs Briiagy BH3Ha4aeThCs 3 JaTW 3apaxyBaHHs Bkiamy Ha
Jleno3uTHUN paXyHOK IO I€Hb IOBEpHEHHs Bkiiany.

3.60.2.3.Ilportertn Ha Bkiaxm HapaxoBYIOThCS — BiJ [HS, HACTYIHOTO 3a JHEM HAJXOHKEHHS
IpOLIOBUX KOWITIB Ha JIEMO3UTHMH  paxyHOK, [0 JHs, SIKHH Nepeaye IOBEpHEHHIO I'POIIOBHUX
komTiB Tperiit ocobi abo cnucaHHO 3 BKiIaaHOro (Jlerno3utHoro) paxyHky Tperboi ocoOu 3 HIINX
nigcras. [Ipu HapaxyBaHHI IPOLEHTIB 3a Bkiiagom 3acToCOBY€eThCS (pakTHUHA KUIBKICT AHIB Y MICALI
Ta pomi. [Ipm BH3HA4YEeHHI CTPOKY /IS HapaxyBaHHS TPOIEHTIB JCHb HAXOJ/KEHHS KOIITIB Ha
Jleno3uTHUN paxyHOK, Ta JIeHb TOBEPHEHHS KOIITIB HE BPaXxOBYIOThCsA. baHK HapaxoBye MPOLIEHTH 3a
Bxkiagom He pijnie oHOTO pa3y Ha Micslb. SIKIIO y MIcsSll, B SIKOMY BHUIUIaYYyIOTbCS MPOLIEHTH IO
Bkiany, BifCyTHE 4yuCIllO, SIK€ CHIBHAJa€e 3 JaTOl0 ykiazeHHs JloroBopy OaHKIBCHKOIO BKJaay Ha
KOPUCTh TPEThOi 0CcOOHM, MPOIEHTH Mo Bkilagy BHIUIAYYIOTHCS Y OCTaHHIA POOOYMIA JEHB IHOTO
MiCSIIA. Sxmo JIeHb BUIUIATH MIPOLICHTIB o Bknany NpUIaaae Ha
BHXI/IHAN/CBSITKOBHI/HEOTEpALlIMHUI JIeHb, TO MPOLIEHTH N0 Bkiamy mnepepaxoByIOThCS HACTYITHOTO
poboUoro aHs.

3.60.2.3.1.Cyma HapaxoBaHUX, ajie¢ HE BUTPeOyBaHUX BKIaIHWKOM, MPOIEHTIB 10 3aIHIIKYy Briamy
HE NMPHUETHYETHCSA, 1 TPOLIEHTH HA JaHy CyMY HE HapaxOBYETHCS.

3.60.2.4.Bumiata MpoOIEHTIB 3IMCHIOETBCS 31 CIUTMBOM KOXKHOTO MICSII 3 JIHS, SKHW CITIBITAJIa€ 3
YHCIIOM YyKJaaeHHs JloroBopy OaHKIBCHKOIO BKJIaay Ha KOPHCTb TPEThOi 0coOM abo B KiHIII CTPOKY
nii JloroBopy 3anexHo B yMoB JloroBopy 6aHKIBCHKOTO BKJIAly Ha KOPUCTh TPETHOI OCOOH.
3.60.2.5.Bkrmag Ta HapaxoBaHI TPOLEHTH BHUIAIOTHCS BKIATHUKY TOTIBKOKO a00 M[UIIXOM
nepepaxyBaHHs Ha i#oro [lorounuii paxyHOK; SIKIIO J€Hb BUILJIATH MPOLEHTIB o Bxiany npunanae
Ha BUXI1IHUI/CBATKOBUI/HEONIEpAlIHHUI  JI€Hb, TO MPOLEHTHU 10 BKiaay BUIUIAYYIOTHCS HACTYITHOTO
pobouoro AHs. SKio y Micdill, B IKOMY BHIUIaYYIOThCS MPOIEHTH MO BKIATY, BIICYTHE YHUCIO, SIKE
CHIBMAJa€ 3 JaTOI0 YKIAJAEHHS BiAmoBigHoro JloroBopy, mpoueHTH o Bkiagy BUILUIAUYIOTBCS Y
OCTaHHIN pOOOUMiA IEHB ITHOTO MICSIIS.
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3.60.2.6.0mepamii 3a Jlemo3uTHUM paxyHKOM BHUKOHYIOTBCS 3a TPEISBICHHAM  BKJIaJTHUKOM
nacrnopry abo J0KyMEHTY,II0 HOT0 3aMiHIOE.

3.60.2.6.1.Y Bumangky 3milicHeHHs omepallii mo Jlemo3uTHOMY paxyHKy JOBIpEHOI OCO00r0-3a
Ipe/'sIBICHHSAM HEIO MMaclopTy Ta JOBIPEHOCTI, sika Mae OyTH odopmileHa HOTapialnbHO ado0 CKIajeHa
y 6aHKy y mpuCcyTHOCTI BkagHuka Ta Horo J10BipeHOi 0CO0u.

3.60.2.6.2.Y Bumnasaky, skmo Tpetst ocoba, mo Habyna npaBa BxiagHuka, € HEMOBHOITHHOIO 0CO00IO,
JUIsi OTPUMAHHS KOIIITIB 32 BKJIAJIOM, HEOOXITHO Ha/JaTH baHKy 3rojy opraHy OIIKHM Ta MKJIyBaHHS Ta
0aTpKiB (YCHHOBIIOBAYiB) 200 MIKITyBAJILHUKIB HA PO3MOPSHKEHHS KOLITAMHU.

3.60.2.6.3.BknaHUK MOXe TaKOoX 3poOHTH posnopspkeHHs banky mono Bxirany Ha BHUMamok CBO€ET
CMEpTi.

3.60.2.6.4.YmoBamu JloroBopy OaHKIBCBKOTO BKJIaJy Ha KOPHUCTh TPEThOi OCOOM BH3HAYAETHCS
HasBHICTH/BIICYTHICTh TIpaBa BkianHuka BuUMaraTH JAOCTPOKOBOTO IMOBEpHEHHA Bkiamy um #oro
YaCTUHH.

3.60.2.7.0Onepariii 3a J|eno3UTHUM PaxyHKOM 3/1HCHIOIOTHCS BiIIOBITHO /10 YHUHHOTO 3aKOHOJABCTBA
VYkpaiau Ta 3rigHo 3 Tapudamu baHky, 1110 IiI0OTh Ha I€Hb MPOBECHHS ONepalrii.

3.60.2.8.BkiagHuK Hajae 3romy Ta po3nopspkeHHS banky moBepraté 3 Jlemo3WTHOTO paxyHKY
MTOMMJIKOBO 3apaxOBaHl KOILITH HA MiJCTaBl BIAMOBIIHUX MJIATIKHUX IHCTPYKITIi.

3.60.3. oroBip GaHKiBCchKOro BKJIAAYy Ha iM’s iHIIOT 0cOOM

3.60.3.1.3a loroBopoM 0aHKIBCHKOTO BKJIQAy Ha iM’sl iHImOiI ocobu JloBipeHa ocoba nepenae banky
IpOIOBI KOWITH Bij iMeHi Bkiannuka, a bank npuiiMae TpoioBi KOIITH Ta 3000B'I3Y€ETHCS] TOBEPHYTH
cymy Bkmagy i1 crmatuta mpoueHTH 3a Bkiazom Ha ymMoBax i B MOPSAKY, Mepen0adyeHuX TaKUM
HorosopoM. Cyma Bxiany BuszHauaeTbcst JloroBopoM OaHKIBCHKOI'O BKJIAAy Ha 1M’s iHIIOI ocoOH,
YMOBH 301IbIIEHHS/3MEHIIEHHST cyMu Brxiany BusHauaroThesi JloroBopoM OaHKIBCHKOTO BKJIALy Ha
iM’s 1HII01 0co0wu.

3.60.3.1.1.'pomioBi KomTH MalOTh OyTH BHECEHI Ha paxXyHOK BkiiagHWka B po3Mmipi, BUZHAYEHOMY
ymoBamu Jloropopy 6aHKIBCHKOT0 BKJIATy Ha iM’s 1HIIOI 0coOu, B JIeHb YKJIaJeHHs Takoro /loroBopy.
['pomroBi KOUITH MOXKYTh OyTH BHECEHI SIK TOTIBKOIO uepe3 Kacy baHKy, Tak 1 nuiixom 0e3roTiBKOBOTO
nepepaxyBaHHs. Y pasi, SKIIO B JAeHb yKiaJeHHs JloroBopy OaHKIBCHKOI'O  BKJIQAy Ha IM’S 1HIION
ocobu, JloBipeHa ocoba He 3AIMCHUTHL BHECEHHsI TPOIIOBUX KOIITIB Bia iMeHI BkiamHuka, 1o
CTaHOBJIATh cyMy Bkiany Ha [leno3uTHUi paxyHOK, TO Takuil JJoroBip BBaXXa€eThCsl TAKUM, 1110 HE OyB
yKJIa/ieHul, a Jleno3uTHUii paxyHOK 3akpuBaeThesi bankoM 0e3 moBijtomiieHHs npo 1e BxianHuka.
3.60.3.1.2.3anyuenns 6ankom Bkiany miarBepaxkyeTbess JloroBopoM OaHKIBCHKOTO BKJIQAY Ha 1M’
1HIIOI 0COOM Ta JOKYMEHTOM, IO HIATBEP/KYE BHECEHHS I'POIIOBOI CyMM 1 BIJANOBIJAa€ BUMOIaM,
YCTaHOBJICHUM 3aKOHOM, IHITMMHM HOPMAaTHBHO-TIPABOBUMH aKTaMH Yy cepi OaHKIBCKOI AiSIIbHOCTI.
3.60.3.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha J[eTMO3UTHHN PaxyHOK i B TOMY BHUIAJIKY,
SKII0 BOHM Hanidnum 1o banky Ha iM's Bkinagauka Bif iHIIOi ocoOu, sikio JloroBopom 0aHKIBCHKOTO
paxyHKy Ha 1M’s iHIIOI ocoOu He mepenbaueHo iHme. [Ipu mpomy BBaxkaeTbes, mo BxinagHuk
MOTO/IMBCSI HA OJepXKaHHS TPOIIOBUX KOINTIB BijA iHINOI ocoOu,HafaBIIM i HEOOXITHI AaHi MPO
Jlerno3uTHui paxyHoK.

3.60.3.1.4.I'pomIoBi KOMITH HE MOXYTh OyTH 3apaxoBaHi Ha [lemo3uTHUI paxyHOK B TOMY BUMAJIKY,
SKIIO TepeKa3 TIpOIIOBUX KOIITIB Ha Jlemo3uTHMIl paxyHOK 3I1MCHEHO Micisi CIUTUBY CTpOKY,
IPOTSTOM SIKOTO 3riTHO YyMOB JloroBopy OaHKIBCHKOTO BKJIQAy Ha iM’d 1HIIOT 0COOM MOXIIHBE
30uTbIIeHHs cymMu Brimany.

3.60.3.2.Ctpok nii JloroBopy O0aHKIBCHKOTO BKJaay Ha iM’s iHIIOI OCOOM BHM3HAYA€ThCS 3 JaTH
nignucands JloroBopy Ta 3apaxyBaHHsS Bxiany Ha Jlemo3uTHMH paxyHOK,IIO JE€Hb BUKOHAHHS
cropoHamu JloroBopy 3000B’a3aHb 3a JoroBopomM 0aHKIBCBKOTO BKJIAQy Ha iM’sl 1HIIOI OCOOH; CTPOK
3aylydeHHs Bknany Bu3HauaeTbesd 3 J1aTW 3apaxyBaHHsA Briiany Ha /Jlemo3uTHMII paxyHOK IO JE€Hb
noBepHeHHs Bknany.

3.60.3.3.IlportenTrt Ha Bkiag  HapaxXxOBYIOTHCS — BiJl JHS, HACTYITHOTO 3a JIHEM HAJIXOKCHHS
IPOLIOBUX KOWITIB Ha J[emo3UTHUI paxyHOK, 10 JHS, SIKMH Mepeaye MOBEPHEHHIO MPOIIOBHX KOIITIB
Bxnagnuky abo criucanHio 3 JlenosutHoro paxyHky Bkiannuka 3 iHmmx mifctas. [Ipu HapaxyBaHHI
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MPOIICHTIB 3a Bkitagom 3acTOoCOBYETHCS (haKTHYHA KUIBKICTh AHIB Y MicsIli Ta poii. [Ipu Bu3HaueHH1
CTPOKY MJii HapaxyBaHHS NPOIEHTIB JeHb HAaXO/DKCHHS KOIITIB Ha JIemo3WTHUN paxyHOK, Ta
JIeHb TIOBEpHEHHS KOILUTIB HE BpPaxOBYIOThCS. baHk HapaxoBye mpoleHTH 3a Bkiagom He piarie
OJHOTO pa3zy Ha Micspb. SIKI0 y Micslli, B SKOMY BUIUIAYYIOTHCS MPOLEHTH Mo Bkiamy, BincyTHE
YHUCIIO, SIKE CIIBIAJAE 3 JIaTOK yKiIaJeHHS JloroBopy OaHKIBCHKOrO BKJIaay Ha iM’sl 1HIIOI OCOOH,
MPOLIEHTH 10 BKIIaay BUIUIAYYIOTHCS Y OCTaHHIM POOOUYUH JIEHBb MBOTO MIcSAI. SIKIO JIeHb BUIUIATH
mpoueHTiB o Bxiiany npunanae Ha BUXIAHUIA/CBITKOBHIl/HeoNepaliitHuii JeHb, TO MPOLEHTH IO
Bkiagy nepepaxoByrOThCSl HACTYITHOTO POOOYOTo JTHS.

3.60.3.3.1.Cyma HapaxoBaHUX MPOIIEHTIB 10 Bkiaay He MpUETHYETHCS 1 IPOLICHTH HA JJaHYy CYMYy HE
HapaxOBYIOTHCS.

3.60.3.4.Bkian moBepraeThcs BkinagHWKy B JIeHb MOBEpHEHHs Bkiany, Bu3HaueHui JloroBopom
0aHKIBCHKOT'O BKJIAy Ha iM’sl iHIIOT ocoOu. Y BHITAJKY, SKIIO ACHb MOBEPHEHHS Briamy npunamae Ha
BHXIJIHUW/CBATKOBHI/HE OmeEpaliiiHuid JeHb, TO BUJa4ya Bxkmamy Ta/abo TPOILEHTIB 3I1HCHIOETHCS
HacTymHoro po6odoro aus. [loBepHeHHs Bknamy 3aifiCHIOETBCS NUIAXOM — IepepaxyBaHHs HOro Ha
[ToTounuii paxynok Bknagnuka, Bkazanuii y JloroBopi 6aHKIBCHKOT'O BKJIaAy Ha iM’s 1HITIOT 0COOM.
3.60.3.5.0neparnii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTbCS 3a NpEIsIBICHHSAM  BriiagHukom
acnopTy abo JOKYMEHTY,II0 HOTo 3aMiHIOE.

3.60.3.5.1.Y Bumanky 3miiicHeHHs omepariidi mo Jlemo3uTHOMY paxyHKY IOBIPEHOI 0c00010-3a
Mpe/I'sBICHHSM HEIO MacropTy Ta JOBIPEHOCTI, sika Mae OyTu odopmiieHa HOoTapialbHO abo CKiajeHa
y OaHKy y mprcyTHOCTI BKitagauka Ta ioro goBipeHoi ocoowu.

3.60.3.5.2.Bkiaguuk Moxe Takox 3poOuTu posnopsimkeHHs banky mono Bkinagy Ha BUIAgoK CBO€T
CMEpTi.

3.60.3.6.YmoBamu JloroBopy ©OaHKIBCBKOI'O BKJIaJy Ha 1M’ 1HIIOI 0coOM BHM3HAYAETHCA
HasBHICTH/BIICYTHICTh TIpaBa BkiamHuka BuUMaraTH JIOCTPOKOBOTO IMOBEpHEHHS Bkiamy um #oro
YaCTHHHU.

3.60.3.7.0Omnepartii 3a [[eno3uTHUM paxyHKOM 3IIHCHIOIOTHCS BiJIIOBIIHO JIO YHHHOTO 3aKOHOJIaBCTBA
VYkpainu ta 3rigHo 3 Tapudamu banky, 10 AiI0Th Ha J€Hb MPOBEACHHS OMeparlii.

3.60.3.8.BkimagHuK Hajae 3romy Ta po3NopspkeHHS baHky moBepraté 3 JIemO3WTHOTO paxyHKY
MTOMHJIKOBO 3apaxOBaHl KOIITH Ha MiACTaBl BiAMOBIIHUX MIATIKHUX THCTPYKITIi.

3.60.4. lorosip 0aHKIBCHKOI0 BKJIa1y Ha iM’ MaJIOJITHBOI 0CO0H

3.60.4.1.3a JloroBopom 0aHKIBCHKOTO BKJIAIy Ha iM’S MaJIOJNITHROI 0OCOOM 3aKOHHHN TPECTABHUK
nepenae banky rpomosi komTH, a bank nmpuiiMae rpomoBi KOIITH Ta 3000B'A3y€THCS TOBEPHYTH CYMY
Bxnany 1 crimatuty npoueHTH 3a BkilajoMm Ha yMoBax 1 B OpSAKY, epeadadueHux TakuM J[oroBopom.
Cyma Bkiany Bu3HauaeTbes [loroBopom GaHKIBCHKOTO BKJIAZAY Ha 1M’Sl MAJOJITHBOI OCOOHM, YMOBHU
301IbIICHHS/3MEHIIEHH cyMu Bxiany BusHauaroTbes JloroBopoM OaHKIBCHKOTO BKJIAQy Ha 1M’
MaJIOJIITHBOI 0COOH.

3.60.4.1.1.I'pomioBi KOmTH MarOTh OyTH BHeceHiI Ha Jlemo3wTHWi paxyHOK BximagHwka B po3mipi,
BHU3HaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaJy Ha 1M’ MaJOJiTHBOI  OCOOH, B JEHb
ykiazneHHs Jlorosopy. I'poiroBi KomTu MOXyTh OyTH BHECEHI SIK TOTIBKOIO uepe3 Kacy banky, Tak i
IIIIXOM 0€3roTiBKOBOTO MepepaxyBaHHA. Y pasi, SKIIO B J€Hb yKJIaaeHHs JloroBopy GaHKIBCHKOT'O
BKJIaJy Ha IM’S MaJOJITHbOI 0coOu, 3aKOHHUN MPEICTAaBHUK HE 3A1MCHUTh BHECEHHS TI'POIIOBUX
KOIITIB, 10 CTaHOBJATH cyMy Brxmany Ha Jlemo3uTHHH paxyHOK, TO Takuil JlOroBip BBaKaeThCs
TakuM, 110 He OyB yKiaJeHuil, a Jleno3uTHuil paxyHok 3akpuBaeTbcs bankom 0e3 MOBi1IOMIIEHHS PO
11e 3aKOHHOTO Mpe/ICTaBHUKA.

3.60.4.1.2.3anmyuenns 6ankom Bkmamy miarBepmxkyerbes JloroBopoM OaHKIBCHKOTO BKIAIy Ha iM s
MaJIONIITHBOI 0COOM Ta JOKYMEHTOM, L0  MIATBEPAXKYe BHECEHHs TPOIIOBOI CyMH 1 BiAINOBiIae
BUMOT'aM, YCTAHOBJIEHUM 3aKOHOM, HIIMMHM HOPMAaTHUBHO-TIPABOBUMH aKTaMu y cdepi OaHKIBCHKOL
TISTBHOCTI.

3.60.4.1.3.I'pomioBi KOmMTH MOXYTh OyTH 3apaxoBaHi Ha JleTIO3WTHHIA PaxyHOK i B TOMY BHIIQJIKY,
SKIIO BOHM Hamiinum 10 banky Ha iM's Brmagnuka Bin iHIIOT 0c00H, K110 JJoroBopoM 0aHKIBCHKOTO
paxyHKy Ha iM’sl MaJIOJiTHBOI ocoOu He nependaueHo iHme. [Ipu npbomy BBaxkaeTbes, 1m0 BxuanHuk
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MOTOJMBCS Ha OJIEpXKaHHS TPOIIOBHX KOIITIB BiJa 1HINIOI 0coOM, HaJaBIIM 1 HEOOXiMHI JaHi TPo
Jleno3uTHUN paxyHOK.

3.60.4.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxyHOK B TOMY BHMAJKY,
AKIIO TIepeKa3 TPOIIOBUX KOMTIB Ha JleMO3WUTHHUH paxyHOK 3IIHCHEHO WICHsA CIUIMBY CTpPOKY,
MPOTSITOM SIKOTO 3TiAHO YMOB JloroBopy 0aHKIBCHKOTO BKJIaJly Ha iM’Sl MJIOTITHBROT OCOOM MOMJTHBE
30inbIIeHHS cyMu Bkiany.

3.60.4.2.Ctpoxk nii [loroBopy O0aHKIBCHKOTO BKJIaIy Ha iM s MAJIOTITHROT 0COOM BU3HAYAETHCS 3 JaTH
nianucaHHs Takoro Jloropopy Ta 3apaxyBanHsa Bxiiagy Ha Jleno3uTHuil paxXyHOK, 10 J1€Hb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s3aHb 3a J[oroBopoM 0aHKIBCHKOT'O BKJIaAy Ha iM’S MAJIOJITHBOI 0COOH;
CTPOK 3allydeHHs Bkiany BU3HaudaeTbCsA 3 JaTH 3apaxyBaHHs Bxiiany Ha JIeNnO3UTHHMI paxyHOK IO
JieHb MoBepHeHHsI Bxiany.

3.60.4.3.I1lponienTr Ha BKiax HapaxoBYOTHCS BiJ JIHS, HACTYITHOTO 33 THEM HAJIXOJKCHHS TPOIIOBUX
KOIITIB Ha J{eno3uTHUIl paxyHOK, 110 JIHS, KU [lepe/lye MOBEPHEHHIO IPOLIOBUX KOMITIB BKiagHuKy
a0o criucanHio 3 BKiIAIHOTO ([lemo3nTHOro) paxynky Brinagnuka 3 inmmx minctas. [Ipu HapaxyBanHi
MPOIICHTIB 3a Bkiiagom 3acTocoBYeThCS (haKTHYHA KUIBKICTh JHIB Y Micsri Ta poii. [Ipu Bu3HaYeHH]
CTPOKY JJIsI HapaxyBaHHS TPOICHTIB JEHb HAXOKCHHS KOINTIB Ha JIeMO3UTHUH paxyHOK, Ta J€Hb
MOBEPHEHHS KOIITIB HE BPaXOBYIOThCS. baHK HapaxoBye mpoleHTH 3a BkiiagoM He pijiine ogHoro pa3y
Ha Micsmp. SIKIO y MicsIli, B SKOMY BHILIAUyIOThCS HPOIEHTH MO Bkiamy, BiICYTHE YHCIO, SKe
CHIBMAJA€ 3 1aTOI YKIaZeHHs JJoroBopy 6aHKIBCHKOTO BKJIAAy Ha iM’S MaJOJIITHBOI OCOOH, MPOIIEHTH
no Bxiany BUIIAYyIOTHCSA Y OCTaHHIM POOOYMH JCHB I[BOTO MicsIls. SIKIO JCHb BUIUIATH MPOIICHTIB
no Bxmany mpumamae Ha — BHXIJHHI/CBATKOBUI/HeomepaliiiHuii JeHb, TO MpoleHTH no Bxiany
MePEePaxoBYIOTHCS HACTYITHOTO POOOYOTO JIHS.

3.60.4.3.1.Cyma HapaxoBaHUX MPOIIEHTIB 10 Bkiany He mpHeIHYEThCS 1 MPOICHTH HAa JaHy CyMy He
HapaxOBYIOTHCS.

3.60.4.4.Bknag moBepTaeThcsl B JIeHb MOBepHeHHs Bxiany, BusHaueHuii J[oroBopom OaHKIBCHKOTO
BKJIAJy Ha IM’S MaJIOJNITHROI OCOOM, NUISXOM TepepaxyBaHHS TI'POIIOBUX KomTiB Ha [lorounuid
paxyHok Bknagnuka, BusHaueHuil y JloroBopi 6aHKIBCHKOTO BKJIAIy Ha iM’S MAJONITHBOI oco0u Y
BUIAJIKY, AKIIO J€Hb MOBEepHEHHs Bkiagy npumnagae Ha BUXIIHUI/CBITKOBUI/HE ONEpaliiHuil JICHb,
TO BuJava Bxiiagy Ta/abo mpoleHTiB 3A1HCHIOETHCS HACTYMHOTO pobodoro nHs. [loBepHeHHs Briuany
3IACHIOEThCS NUIAXOM IepepaxyBaHHs Horo Ha [loTounuil paxyHok BknaaHuka, BKazaHuMl y
JloroBopi 0aHKIBCHKOT'O BKJIay Ha iM sl MaJIOJITHBOI OCOOM.

3.60.4.5.0neparii 3a Jlemo3uTHUM paxyHKOM BHKOHYIOTBCS 3a TIPEISBICHHAM  3aKOHHUM
MPEICTABHUKOM TAaCIOPTy 200 JOKYMEHTY, 10 HOTO 3aMiHIOE.

3.60.4.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIAQy Ha IM’S MAJONITHBOI OCOOM BH3HAYAETHCS
HasBHICTBH/BIICYTHICTh MpaBa 3aKOHHOTO MPe/ICTAaBHUKA BUMAratu JOCTPOKOBOTO MOBepHEHHs Bximany
YU WOT0 YaCTHHU.

3.60.4.7.0Omneparrii 3a /leno3uTHUM paxyHKOM 3H1MCHIOIOTHCS BIAMOBIIHO 10 YMHHOTO 3aKOHOJIaBCTBA
VYkpainu ta 3rigHo 3 Tapupamu baHky, 1110 I110Th Ha J€Hb IPOBEICHHS OIeparii.

3.60.4.8.3akoHHUI TIpeICTAaBHUK HAJA€ 3roJy Ta po3mopsypkeHHs baHky moBepratu 3 Jlemno3uTHOro
paxyHKy MOMHUJIKOBO 3apaxoBaHi KOIITH Ha IMiICTaB1 BIAMOBITHUX IUIATHKHUX THCTPYKIIIH.

3.60.5. /loroBip 6aHkiBCbKOro BKJIaAy 3 HEMOBHOIITHLO0I0 0c00010 (BikoM Bifx 14 10 18 pokiB)
3.60.5.1.3a JloroBopoM 0aHKIBCHKOTO BKJIAAy 3 HEMOBHOJITHBOIO o0coOoto KirienT mnepenae banky
rpoILIOBI KOIITH, a baHk mpuiiMae rpoiioBi KOIITH Ta 3000B'SI3y€ThCs MOBEPHYTH cyMy Bxumamy i
CIUTATHTH TPOIEHTH 32 BKkiasmoM Ha yMmoBax i B MOPSAKY, nmependadennx TtakuMm JloroBopom. Cyma
Bknany Bu3Hawaethcsi JloroBopoM OaHKIBCBKOTO BKJIQAY 3 HEMOBHOJITHBOIO OCO00I0, YMOBHU
301bIICHHS/3MEHILIEHHs cyMU Bkiaay BusHawatoThesi  JloroBopom OaHKIBCHKOrO — BKIAAy 3
HETOBHOJIITHBOIO  0CO00I0.

3.60.5.1.1.'pomoBi KomTH MarOTh OyTH BHEeCeHiI Ha Jlemo3wTHWi paxyHOK BrximagHwka B po3mipi,
BHU3HAaYeHOMY yMoBaMu JloroBopy OaHKIBCHKOIO BKJIaAy 3 HEMOBHOJITHBOIO 0C00010, B JEHb
ykianeHHs Takoro Jloroopy. I'poimroBi KOIITH MOXYTh OYTH BHECEHI SIK TOTIBKOIO 4epe3 Kacy
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banky, Tak 1 nursixom 0€3roTiBKOBOTO MepepaxyBaHHS. Y pasi, SKIIO B JAeHb yKianeHHs JloroBopy
0aHKIBCBKOT'O  BKJIAJy 3 HEMOBHOJITHBOIO 0C00010, KilieHT He 3iiiCHUTh BHECEHHS TPOIIOBHX
KOINTIB, IO CTAaHOBIATH cymy Brxiamy Ha Jlemo3uTHUH paxyHOK, TO Takui JlOroBip BBaKaeThCs
TaKuM, 110 He OyB yKJIQJCHUH, a JCTIO3UTHUN PaxXyHOK 3aKpHUBA€ThCs baHkoM 0e3 MoBigoMIIEHHS TPO
e Kirienra.

3.60.5.1.2.3anyyenns OGankom Bxiamy miarBepmxyerbcs — JloroBopom OaHKIBCBKOTO BKJIamy 3
HETIOBHOJIITHROIO O0COOOI0 Ta JIOKYMEHTOM, IO MiATBEPAKY€E BHECEHHS I'POIIOBOI CyMH 1 BiAMOBiAa€e
BUMOTaM, yCTAaHOBJICHUM 3aKOHOM, iHIIMMH HOPMAaTHBHO-TIPABOBHUMHU aKTaMHu y cdepi OaHKIBCHKOI
TISUIBHOCTI.

3.60.5.1.3.I'pomioBi KomMTH MOXYTh OyTH 3apaxoBaHi Ha J[eMO3UTHHUN PaxyHOK i B TOMY BHUMAJKY,
SIKIIIO BOHM HaIIWNLIM 10 banky Ha iM'ss Britagnuka Bij iHII01 0cobwu, Km0 JloroBopoM 6aHKIBCHKOTO
pPaxyHKY 3 HEMOBHOJIITHBOIO 0c00010 He mependaueHo iHme. [Ipu npoMy BBakaeTbes, Mo BkiagaHuk
MOTOJIMBCS Ha OJIEpKaHHS TPOIIOBMX KOINTIB BiJ 1HINOI ocoOW, HamaBImM i HEOOXIiIHI JaHi MpO
Jlerno3uTHul paxyHoK.

3.60.5.1.4.I'pomioBi KOIITH HE MOXYTh OyTH 3apaxoBaHi Ha J[eMMO3UTHHI paxXyHOK B TOMY BHUMAJKY,
SKIIO TepeKa3 TPOIIOBHX KOMTIB Ha JIeMO3UTHHUH paxyHOK 3IIHCHEHO ICHIS CIUIMBY CTPOKY,
MIPOTATOM SKOTO 3T1/IHO YMOB JlOoroBopy GaHKIBCHKOTO BKJIa/ly 3 HEMOBHOJITHROIO OCO00I0 MOKIIMBE
30inmbpIIeHHS cymu Brmany.

3.60.5.2 Crpoxk aii JloroBopy OaHKIBCHKOTO BKJIaJy 3 HEIIOBHOJNITHBOIO OCOOOI0 BU3HAYAETHCA 3 IaTH
nianucaHHs Takoro Jloropopy ta 3apaxyBanHsa Bxiiagy Ha [lemo3uTHHI paxyHOK, IO IeHb BUKOHAHHS
ctopoHamu JloroBopy 3000B’s13aHb 3a J[oroBopoM 0aHKIBCHKOTO BKJIaAy 3 HEMOBHOIITHBOK 0C000I0;
CTPOK 3allydeHHs Bkiany BU3HaudaeTbCsA 3 JaTH 3apaxyBaHHs Bxiiany Ha Jleno3UTHMI paxyHOK IO
JIeHb MOBepHEeHHsI Bxiany.

3.60.5.3.IlponienTr Ha BKiiax HapaxoBYOTHCS BiJ JHS, HACTYITHOTO 32 JTHEM HaJIXOJKEHHS TPOIIOBUX
KOIITIB Ha J[eno3uTHUI paxyHOK, M0 JIHS, SIKUii Ilepe/lye MOBEPHEHHIO IPOLIOBHUX KOIITIB BKkiIaaHUKy
abo cnmcanHio 3 Jlemo3uTHOro paxyHKy Bruagnwka 3 iHmmx mifcras. [Ipu HapaxyBaHHI NPOLICHTIB
3a Bknasom 3acTocoByeThCs (hakTUYHA KUIBKICTh JHIB Y Micdli Ta poti. [Ipyu BU3HaUeHH1 CTPOKY Ui
HapaxyBaHHs TPOIEHTIB J€Hb HAXO/DKEHHS KOMTIB Ha JIeTO3WTHHI paxyHOK, Ta J€Hb ITOBEPHEHHS
KOIIITIB HE BpPaxoBYyIOTbcs. baHk HapaxoBye mpoleHTH 3a BkiiajjoM He pijle oJJHOTo pa3zy Ha MicCsllb.
ko y wmicsni, B SKOMY BHUIUIAYYIOThCSI MPOLEHTH 1Mo Bkiagy, BIJICYTHE 4HUCIO, SIKE CIIBMAJAE 3
naroro ykiazeHHs JloroBopy OaHKIBCHKOTO BKJIaay Ha 1M’ HEHNOBHOJIITHBOI OCOOM, MPOLEHTH IO
Bxiany BUNIauyroThCsl y OCTaHHIA pOOOYMI IeHb IBOTO MIcCALS. SKIO A€Hb BUILJIATH MPOILEHTIB 110
Bxmany mnpumamae Ha BUXIJIHUN/CBAITKOBHI/HEONEpaliiHUNA J€Hb, TO MNPOIEHTH ™o Bkmaxy
MePepPaxoBYIOTHCSI HACTYITHOTO po0OOYOTro JTHS.

3.60.5.3.1.Cyma HapaxoBaHUX MpPOLEHTIB A0 Bkiany He MpHeaHYeEThCs 1 MPOLIEHTH HA JIaHY CyMy He
HapaxoBytoTbcs.IIponientn mo Bxnany nepepaxoBytorbest Ha [lotounuit paxyHok KiieHTa,Bka3aHuil B
JloroBopi 0aHKIBCHKOTO BKJIaJy 3 HETOBHOIITHBOIO OCOOOIO.

3.60.5.4.Bkiax moBepTaeThcsi BkiagHWKY B JIeHb NMOBepHEHHsS Bxiamy, BusHaueHuid JloroBopom
0aHKIBCHKOI'O BKJIAJy 3 HEMOBHOJITHBOIO 0CO000, HIIAXOM IEepepaxyBaHHs I'POLIOBUX KOIITIB Ha
[Totounuii paxyHok BkiagHuka,Bka3anuii B JloroBopi GaHKIBCHKOTO BKJIaay 3 HEMOBHOJITHBOIO
0c00010.

3.60.5.4.1./Ins oTtpuMaHHS KOWITIB 3a Bkmagom,mo BHeceHi Ha JIeMO3WTHUH paxyHOK
0co00t10,BiIMIHHOIO Bif Brmamnuka,Bxmanmuuk mae HagaTw  baHKy 3roJy  OpraHiB OIIKH Ta
MIKJIyBaHHS Ta OaThKiB/yCHHOBIIOBAUIB/MIKIYBAJIbHUKIB Ha PO3MOPSHKEHHS LUMH TPOLUIOBUMHU
KOIIITaMH.

3.60.5.4.2.Y Bumanky, SKIIO JCHb TNOBEPHEHHS Bkiaay mpumamae Ha BUXIIHWN/CBITKOBHIA/HE
ornepauiiHui 1eHb, To BUAada Bxitagy Ta/abo mpoIeHTIB 3/1IHCHIOETHCS HACTYITHOTO POOOYOTro JIHS.
3.60.5.5.0mnepartii 3a JIemo3uTHHM paxXyHKOM BHUKOHYIOTBCS 3a TpEASIBICHHAM  BKIaJHUKOM
nacrnopry abo JT0KyMEHTY,I0 HOTo 3aMiHIOE.

3.60.5.5.1.Y Bunanky 3mificHeHHS omepalii mo Jlemo3uTHOMY paxyHKY JOBIPEHOI 0C000r0-3a
Ipe/'sIBICHHSIM HEIO MacrlopTy Ta JOBIPEHOCTI.
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3.60.5.6.YmoBamu JloroBopy OaHKIBCHKOTO BKJIaJy 3 HEMOBHOJITHBOIO OCO0OI0 BHU3HAYAETHCS
HasBHICTH/BIICYTHICTh NIpaBa BkianHuka BuUMaraTH JOCTPOKOBOTO IMOBEpHEHHA Bkiany um #oro
YaCTUHH.

3.60.5.7.0Onepariii 3a Jeno3uTHUM paxyHKOM 3iMCHIOIOTHCS BIAMOBIAHO 10 YAHHOTO 3aKOHOJABCTBA
VYkpainu Ta 3rimHo 3 Tapudamu baHKy, 10 A1F0TH Ha ICHB MPOBEJACHHS OTEPAIIii.

3.60.5.8.BkiagHuk Hajae 3roqy Ta po3mopsupKeHHs banky moBepraTH 3 Jlemo3WTHOrO paxyHKY
MMOMUJIKOBO 3apaxoOBaHi KOIITH Ha ITiJICTaBal BiAMOBIAHUX IJIATIKHUX THCTPYKIIii.

3.61. Akuiiini mpono3umii

3.61.1.bank Moxe mpoBoAWTH aKIliiHI 3axonu 3a [lorounmmu/Jleno3utHumu paxyHkamu KitieHTiB
0aHKy—(i3MUHUX 0Ci0, B IKUX MOXKYTh HpPUHAMATH y4acTh yCi (i3W4HI 0COOHU, IO JTOCSTIA MOBHOMITTS
(18 pokiB) Ta opopmunu Jloroip GaHKIBCHKOrO paxyHKY/JloroBip OaHKIBCHKOTO BKJIAAy B MEPioj
npoBeieHHsT AKiii. YyacTb y AKISIX HETOBHOJNITHIX, OOMEXEHO Mi€3aTHUX Ta HEAI€3aTHUX OCi0
B1I0YBA€THCS Y BIAMOBITHOCTI 10 HOPM YMHHOTO 3aKOHOJIABCTBA Y KpaiHHU.

AKIIT MPOBOJATECS Yy BIAMOBITHOCTI 0 [l070XeHh MPo MOPSAOK MPOBENSHHS aKIlii, 3aTBEPIHKCHUX
[IpaBninasm bauky. [Hopmariis mpo AKIT ONPUITIOAHIOETECS Yy NOCTYIHOMY Juist KiieHTiB Miclii B
banky/Bigninenusx banky Ta/abo iHtepHer-caiiti banky www.bankvostok.com.ua.

3.61.2./Ins npuifHaTTa ydacti B AKuii Ta oTpuManHsi 6onyciB KiienTy HeoOXinHO npu odopmIieHi
JloroBopy 6aHKiBCbKOTO paxyHKY/JloroBopy 6aHKIBCHKOTO BKJIaTy a00 mpu oopmiieHi AHKETH-3asiBU
/monaTkoBoi yroau mpH mnpoisoHramii JloroBopy 0aHKIBCHKOTO BKJIaay (3a YMOBH IOINEPEIHbOTrO(Ha
MOMEHT yKiagaHHs J[oroBopy OaHKIBCHKOTO BKIaAy) oTpuMaHHs KiieHTOM OOHYCYy, IO Ja€ 3MOTY
MPOJIOHTYBaTH Takuii JoroBip) B 3aBIaHMii Mepioj yacy OTPUMATH aKIiHHUIA KYIIOH, B IKOMY BKa3aHO
TUT/po3Mip OOHYCY/OOHYCIB.

3.61.3.Pe3ynpTaTil aKIiiiHOi MpOMO3UIlii, 110 MNPU3BEIH OO0 3MiH YMOB BiAmoBinHoro Jlorosopy,
0pOpMITIOIOTECST AHKETOR0-3asBOI0/I0TATKOBOIO YT'OJI0K0 JI0 Takoro [lorosopy.

3.62.Ilopsanok 3minu ymoB Jloropopy 6aHKiBcbKOro paxyHky//loroBopy 6aHkiBCbKOI0 BKJIaay.
3.62.1.Y Bumagky HEOOXiTHOCTI BHECTH 3MiHHM A0 yMOB JlOroBopy, 3a SIKUM OOCIYTOBYETHCS
[Totounwuii/Jleno3uTHUI paxyHOK (B T.4.,ajleé HE BUKJIIOYHO, B 3B’SI3KY 3 Y4acCTIO B aKIiiHIN nporpami
banky),Knientr nomae g0 banky Amnkery-3asBy mnpo 3MiHy yMoB JloroBopy O0aHKIBCHKOIO
paxyHky/JloroBopy 6aHKIBCBKOT'O BKJIAIy.

3.62.1.1.V Bumaaky HeoOXiAHOCTI BHECTH 3MiHHM A0 yMOB JloroBopy OaHKIBCHKOTO BKJaay (yMOBHU
SKOTO TNepen0avyaroTb MOXKIMBICTh 3MEHIIIEHHs cyMH Bkinany), Kiient nonae no banky Ankery-3asBy
Ipo 3MeHIIeHHs cyMu Bkiany 3a JloroBopoM GaHKIBCHKOTO BKJIany.

3.62.2.AknentoBana bankom AmnkeTa-3asBa mpo 3MiHy YMOB BimmoBigHoro JloroBopy/J/lomatkoBa
yroga mpo 3MiHy yYMoB JlOroBopy BBaXKae€ThCsi HEBIJ €MHOIO YacTHHOK Takoro JloroBopy Ta
BIJIMIOB1/THO 3MIHIOE YH JIOTIOBHIOE HOTO YMOBH.

3.62.3.3miHa ymMOB BigmoBigHOro JloroBopy BimOyBaeThCs B JIeHb akienTy bankom AHKeTU-3asBU
po 3MiHy yMOB Takoro JloroBopy /B JeHb,BU3HAYCHU B yKjajaeHil ctopoHamu JlomaTkoBii yrosi
po 3MiHy ymMoB Jlorosopy.
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PO3JILT 4. IOPSIIOK OBCJYTOBYBAHHS ®I3UUYHUX OCIB B CUCTEMI OHJIAMH-
BAHK

4.1 Buxopucranas Kiientamu Cuctemun OHIaiiH-0aHK mependavae 3MIMCHEHHS 3a JIOIOMOTOIO
Cuctemu OnnaiiH-0aHK omepauiid mI0Z0 PO3MOPSKEHHS TPOIIOBUMH KOIITaMH, SIKI 3HAXOASATHCSA Ha
ITorounomy paxynky Kiienra, Binkpuromy y banky Ha ymoBax BignoBigHoro [{orosopy, Tapudis ta
YHHHOT'O 3aKOHO/IAaBCTBA.

4.2.0mnepamii mo  paxynkax Kiienta, mo BUKOHYIOTbCS bankoM Ha miacraBi EnekTpoHHHX
PO3PaxXyHKOBHX JIOKYMEHTIB (TUIaTiKHUX 1HCTpyKIid) Kitienta, He mMOBWMHHI OyTH TOB’s3aHi 3i
3MIMCHEHHSAM HUM I1IITPUEMHHUITBKOIT TISTTHHOCTI.

4.3.Bci eneKTpoHHI pO3paxyHKOBI TOKYMEHTH (IUIaTiXHI 1HCTPYKLii), SIKi HANpaBJsOThCS B baHk 3a
nonoMoror cucremu OHTaliH-0aHK, BBAKAIOTHCS TAKMMH, IO CKIIAJICHI 13 JOACpKaHHSIM IMHChMOBOT
¢bopmu, 1 He MOXKYTh OYTH OCKapeHi 4epe3 iX eNeKTpoHy (popmy.

4.4 Yxnanenus JloroBopy ooOciyroByBaHHsi [loTouHoro paxyHky B cuctemi OHaiiH-0aHK,y TOMY
gucii y cknaai Jorosopy KBO, He BuKIIO9ae MOKIUBOCTI 00po0OsieHHs: bankoM nokymentiB Kiienra
Ha MarepoBUX HOCISX.

4.5.11opsaoK MiAKJIHYEHHSI 10 CHCTEMH Ta PeKUM podoTH cucteMu OHJIaliH-0aHK.

4.5.1. 1ns po6otu B Cucremi OmnnaiiH-0ank KitieHTy HeoOXigHe oOnajaHaHHS (KOMIT IOTEp, TeledoH,
IUIaHIIeT abo 1HIIUH MPHUCTPi) 3 TOCTYNOM 10 Mepexi [HTepHeT Ta HasBHICTH bpaysepy. Lli TexHiuni
nuTanHs KiTieHT BUpinIye caMOCTIIHO Ta 3a BJIaCHUHN paXxyHOK.

4.5.2. 11 nigkmoyeHHs 1o cuctemu OnnaitH-6ank KiieHTy HeoOXiHO MPOBECTH PeeCTpallilo B
cuctemi OHaiiH-OaHK 3a anpecoro https://my.bankvostok.com.ua/, sika Moxke OyTH 3/iliCHEHA MiCIs
akuentyBanHs 1ux [IpaBun KBO. AxkuentyBannsam mux [IpaBun KbO KnieHnT miarBepmxkye, 1o BiH
MOBHICTIO Ta 0€3yMOBHO (B po3yMiHHI cT. 642 I[uBiIBbHOTO KOJEKCY YKpaiHH) NOTOIMBCA 3
[Ty6niynoro npomnosuuiero ITAT «bAHK BOCTOK» nHa yxinageHHs [loroBopy mnpo KOMILJIEKCHE
O0aHKIBCbKE OOCIYrOByBaHHS 3 HaJaHHSIM IOCAYrH o0OciayroByBaHHs B cuctemi OHmaiH-
6ank//loroBopy ob6ciayroByBanHs Ilorounoro paxyHky B cucreMi Onnaitn-6ank ta Tapudamu banky,
Ta 3000B’SI3y€THCS 1X BUKOHYBATH.

4.5.3.J1ns 3ailicHeHHs tucTaHLiitHoro o0cimyroByBanHs ITorounux paxyHkiB KiieHTa, BIIKpUTTS SKUX
He mependavae HaJaHHS TMOCITYrH oOcimyroByBaHHs B cucteMi OwinaiiH-Oank, KiieHTy HE0OXimHO
Hagatu 10 baHky BinnmoBigHy 3asBy.

4.5.4. Asrentudikanis Kiienta cucremoro OHnailiH-0aHK 3I1HCHIOETHCS 32 HOMEPOM MOOIJIBHOTO
tenedony (noriny) ta Ilapomro Bxony. Ilicna BBeneHHs 3a3HaueHux JaaHuX KiieHT oTpumye 3a
nornomoror iHpopmaliiHoro nosigomiieHHss OnHOpa30BUM Haposib BXoay Ha jgoctyn 1o Cucremu
OmnnaitH-6aHK.

4.5.5.'pannunumii Tepmin Cecii ctaHoBUTH 15 (II’SITHagUATE) XBUJIMH. SIKIIO MPOTSTOM LIBOTO 4Yacy
KnienT He 3ailicHIoe Oyab-sKuX Mii, To Cecis MPUIMHUHSETHCS.

45.6.Y pasi 3giiicnenHs omepamiii B Cucremi OwnmaiiH-Oank KitieHT oTpuMye 3a JOMTOMOTOIO
iHpopMmaniiiHoro nosizomiieHHss OHOpPa30BUN Mapoib omneparii, s MATBep/PKeHHS EnexkTpoHHOTro
pPO3paxyHKOBOTO JOKyMeHTa (TulatikHoi 1HCTpykiii). bank 1 Kimienr, yknaBmm nanuii Jlorosip,
TN 3TOAM BIJHOCHO TOTO, IO BBEAEHHS IMAapOJI0, HATICIAHOTO y TakoMmy iH(opMmaiiifHOMY
MOBIJOMJICHHI, € aHAJIOTOM BJIacHOpy4HOro nianucy KiieHra (€ eneKTpoOHHHUM MiJAMHCOM), Ta IO BCl
oreparii, yroau, TOKyMEHTH/iHilliaTUBH/3BEPHEHHS, MiNHMCaHI/3aCBIUEH] B €JIEKTPOHHOMY BUTJISIL
BBEJICHHSIM TaKOT'O TIApOJIsi BBAXKAIOTHCS MiAmucaHnMu KilieHTOM BIacHOPYY.

4.5.7.1IpoGnemMu, MoB's13aHi 3 HeMpare3AaTHICTIO KOMI'ToTepa (MOLIKOKEHHS CUCTEMH, HEMPaBUIIbHI
HaJAIITyBaHHS, 3apaxKeHHs Bipycamu 1 T.1.), KiieHT Bupimye camocTiiiHO abo 3a JOIOMOTroro
crieniaiizoBaHux (pipM 3 peMOHTY Ta HaJAIITYBaHHSA KOMIT'IOTEPIB 3a BIACHUNA PaXyHOK.
4.5.8.bnoxyBanHs o0mikoBoro 3amucy Kimienta y Cucremi OHnaifH-0aHK Mo)ke OyTH 3iICHEHO 3a
BrnacHUM OakaHHsAM KiienTa. /[ 1boro HEOOXiHO HAAATH BIAMOBITHY MHUCHMOBY 3asBy 10 baHky
abo ycHy 3asBy, 3artenedonyBapimu 10 Konrakr-mientpy 3a Homepom 0 800 30 70 10 Ta mpoHmoBIIm
rOJIOCOBY aBTEHTH(]iKaILilo0.

4.5.9.Po30nokyBanHsa oOmikoBoro 3ammcy KiieHta y Cucremi Moke OyTH 3IIHCHEHO 3a BIACHUM
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OoaxxanasaMm Kiienta, 3ab6mokoBanoro 3rigHo 1m.4.5.8. mux IIpasun KBO. Jlnsa miboro HeoOXigHO HATATH
BIJIMIOBITHY MUCHMOBY 3asiBy (BCTAHOBJICHOTO 3pa3ka) 10 banky abo ycHy 3asBy, 3aTrene(OHyBaBIIU
10 KoHTaKT-IIeHTpY i MPOMIIIOBIIHY TOJIOCOBY aBTEHTH(]IKAIIIFO.

4.5.10.Knient no3Bosisie banky Biacunatu iHpopmamiiiHe MOBIJOMJICHHS MO KaHajiaM MOOITBHOTO
3B'13ky Ha Homep moOimpHOro TenedoHy. Bcio BiAMOBIAAIBHICTH 3a PO3TOJIOMICHHS ITaHUX I10
paxynkax Kimienra TperiMm ocobam, 1o BimOyJocs BHACIIIOK HaJAcWiIaHHS bankom iHbopMariiHux
MoBiIoMJIeHb Ha BKa3aHui Kitientom B 3asBi-/{oroBopi Homep Mob6inpHOTO Tenedony, Kimient 6epe Ha
ceoe.

4.5.11.Cucrema OmnuaiiH-6aHK JOCTyNHa Ii101000BO 3a ampecoro https://my.bankvostok.com.ua/,
OKpiM BUNAJIKiB, 0 BKa3aHi B 11.4.6.14 nux [Ipasun KbO.

4.6.baHK Ma€ NMpaBo:

4.6.1.B nopsanky, BuzHaueHoMmy IumMu [IpaBunamu KBO, BHOCHMTH 3MiHM YMOB HaJaHHS IOCITYTH
kopuctyBanHs Cucremoro OmnnaiiH-0ank. [Hpopmamis npo 3MiHM yYMOB HaJaHHA  IOCIYTH
kopuctyBaHHs Cucremoro OHnaiiH-0aHk HanpasisieTbesi bankom B gpopmi nosiomieHHsa Kiienty 3a
30 (TpuausATe) KaJleHJapHUX IHIB IO BCTYIY Yy Jil0 TakuX 3MiH 3a jnormomoror Cucremu OHiaiH-
Oank. Sxmo KiieHT He 3rojieH 31 3MiHaMH YMOB Ha/IaHHS MOCIyrd KopuctyBaHHs Cucremoro OHtaiiH-
0aHK, TO Ma€ JI0 HACTAaHHS JAaTH, 3 SKOi MMOYMHAIOTH JISTH TaKi 3MiHU, BIIMOBHTHCS BiJl MOCIYTH,
nojaBmu g0 banky Ankery-3asBy npo posipBaHHs JloroBopy o6ciyrosyBanHs IloTouHOro paxyHky
B cuctemi OnnaiiH-0aHK. SIKIIO CTaHOM Ha JaTy, 3 SIKO1 MOYHMHAIOTH HISITH 3MiHH yMOB HaJaHHS
nociayru kopuctyBaHHs Cuctemoro Onnaii-6ank KiieHT He BiAMOBUBCS BiJl OCIIYTH, TO BBaKAEThCA,
mo KiieHT moroamBcs Ha 3MiHY yMOB HaJaHHS MOCIyrd KopuctyBaHHs Cucremoro OHiaiiH-0aHK.
To6to 3MiHM yMOB HajaHHsA mnociayrn KopuctyBaHHs Cucremoro OHailH-0aHK BBa)KalOThHCS
noroykeHuMH KIlieHTOM Ta TakuMU, 110 TTOYMHAIOTH 3aCTOCOBYBATHCH JI0 B3aeMoOBimHOCHH CTOpIH y
BIJNOBIJHY JAaTy iX BHpoBaJUKeHHsA. TakuM unHOM KilieHT BuHpa)kae CBOIO BOJIO IO CTOCYETHCS
3MIHM YMOB HaJaHHS MOCIyru KopuctyBanHs Cucremoro OmmaiiH-0aHk (ictotHOi ymMoBH JloroBopy)
IUIIXOM MOBYAHHS. Y I[bOMY BUIIAJKy 3aCTOCYBaHHS 3MIHEHUX YMOB HaJaHHS NOCIYT'H KOPUCTYBAaHHS
Cucremoro OmnnailH-0aHK B Mepioj]] MHPOAOBKEHHS A0roBipHUX BigHocuMH Kiienta Ta banky
BiIOyBarOThCs (PAKTUYHO LUIIXOM MOBYA3HOI 3TOJIU CTOPIH.

4.6.2.BHocutn 3miau 10 Tapudis kopuctyBanHs Cucremoro OnnaitH-6ask; [Hdopmartis mpo 3MiHK 10
Tapudis kopuctyBanHs Cucremoro OniaiiH-OaHK HampaBisieTbess baHkom B (opMi MOBIIOMIICHHS
Kimienry 3a 30 (Tpuausre) kaneHgapHUX AHIB 0 BCTYIY Yy AiI0 TaKUX 3MiH 3a AONOMOrow Cuctemu
Omnnaitn-6ank. Skmo KiieHT He 3rozeH 31 3MiHamu 10 Tapu¢iB kopuctyBanHs Cuctemoro OHaiiH-
0aHK, TO Ma€ /10 HACTaHHA JIaTH, 3 SIKOT MOYMHAIOTH JISITH Taki 3MIHU, BIJIMOBUTHCS BIJ[ TOCIIYTH,
nojaBmu a0 banky Ankery-3asBy npo posipBaHHs [loroBopy obciayroByBanHsa IloTouHOro paxyHky
B cucteMi OHiaiiH-0aHK. SIKIIO CTaHOM Ha JaTry, 3 SKOi NOYMHAIOTh IiATH 3MiHM A0 Tapudis
kopuctyBaHHs Cucremoro Ownnaii-6aHk KilleHT He BiAMOBHMBCS BiJl HOCIYTH, TO BB@XKAETHCS, IO
KnienT noroguscs Ha 3Miny TapudiB kopuctyBanHs Cuctemoro OnnaiiH-0ank. To0to 3minu Tapudis
kopuctyBaHHs Cucremoro OnilaiiH-0aHK BBaXarOTbcs MOroJUKeHUMH KilleHTOM Ta TakuMHM, IO
MIOYMHAIOTh 3aCTOCOBYBATUCH JI0 B3aeMOBIAHOCMH CTOpIH Yy BIANOBIAHY JaTy iX BIPOBAKEHHS.
Takum umHoMm KilieHT BHpakae CBOIO BOJIO IO CTOCYETbCs 3MiHM TapugiB  KOpUCTYBaHHS
Cucremoro OmnnaiiH-0aHk  (icTOTHOI yMOBHM JloroBopy) HUISXOM MOBYaHHS. Y IIbOMY BHIMAJKY
3acTocyBaHHs 3MiHeHHX TapudiB kopuctyBanHs Cucremoro OHilaiiH-0aHK B IMepiof] MPOJOBKEHHS
noropipHux BigHOcuH Kiienta Ta banky Bi10yBaroThCsl (PaKTUYHO IIISXOM MOBYA3HOI 3TOJIU CTOPIH.
4.6.3.BHOCMTH 3MIHM [0 TMepeniky omepamiid, nocayr Ta ¢yaknii B Cucremi Onnaiin-
Oank.[Hdopmarris mpo 30UTBIIEHHS TIEPENTIKY omneparliid, mocayr ta ¢GyHkmii B Cucremi OHaiiH-0aHK
He mnoTpebye iHauBiAyanbHoro iHGopmyBanHs KuienriB. KiienT Mae mnpaBo BuOopy, a came
3aMOBJISITH/BUKOPUCTOBYBATH Ty UM IHIIY OMEpalliio, Mocayry, pyHkiito B Cucremi OnnaifH-0aHK 4H
yTpUMAaTUCS B ~ Takoi  Omeparii,llociyrH, ¢bynkuii B Cucremi OmnnaitH-0aHK.
[ndpopmanis mpo 3MeHIIeHHS Nepeniky omepauiid, mocayr ta ¢QyHkmiii B Cucremi OHnaifH-O0aHK
HampaBisgeTbess bankom B opmi moBimomnenHs Kmienty 3a 30 (Tpuansars) xaneHIapHUX JHIB 10
BCTYIYy Y [0 Takux 3MiH 3a gonomoroto Cucremu OnHnaitH-0aHK, 3 MOXJIMBICTIO BCTAHOBUTH JATy
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BIIMpaBIIEHHS Takoro moBigomisieHHs. Skmio KimieHT He 3rofieH 31 3MiHaMHM JI0 TIEPENTiKy Omeparii,
nocnyr Ta ¢pyHkiid B Cuctemi OHnaliH-0aHK, TO Ma€ O HACTAHHS JaTH, 3 SKO1 MOYMHAIOTh JTiSATH TaKi
3MiHH, BIIMOBUTHCS BiJ MOCIyrd, nmojgaBmu 10 banky AHkery-3asBy mpo posipBaHHs JoroBopy
obciyroByBanHsi [loTouHoro paxyHky B cucreMi OnHimaiiH-OaHK. SIKIIO cTaHOM Ha Jary, 3 SKOi
MMOYMHAIOTH JIIATH 3MIHU O TIEpeNIiKy oneparliii, mocayr ta pyHkiiid B Cucremi OnnaiiH-6ank KiieHnT
HE BI]MOBHUBCS BiJl MOCIYTH, TO BBAXA€EThCS, 110 KITi€HT mOroauBes Ha 3MiHY 0 TEpeNiKy omepaii,
nocnyr Ta ¢yHkuid B Cucremi OnnaitH-0ank. ToOTO 3MiHM 10 TEpENiKy OIepallii, Mociayr Ta
¢ynkuii B Cuctemi OHaifH-0aHK BBaXKAIOThCS MOTOKeHUMH KilieHTOM Ta TaKuMHU, 110 TTOYUHAIOTh
3aCTOCOBYBAaTUCH /10 B3aeMoOBiAHOCMH CTOpIH y BIAMOBIAHY AATy iX BIPOBAKEHHS. TakKUM YHHOM
KiieHT BHpa)kae CBOIO BOJIIO IO CTOCYETHCS 3MIHU J0 TMEPENiKy Omeparliid, mocayr Ta GyHKLild B
Cucremi OmnmaitH-0aHK (icTOTHOI ymoOBH JlOoroBopy) HUISIXOM MOBYaHHA. Y I[bOMY BHUIAAKY
3aCTOCYBaHHS 3MIHEHOTO MEpesiKy ornepauiid, mocayr ta Gpyakmiii B Cucremi OnnaifH-0aHK B mepion
MIPOJIOBXKEHHS AOTOBIpHUX BimHOCHH KitieHTa Ta banky BigOyBaroThCs (aKTHUYHO MUIIXOM MOBYA3HOT
3roJId CTOPIH.

4.6.4.Bumaratu omutatu Kimiearom nociyr 3a ganumu [pasunamu KBO.

4.6.5.BinmoBuTH 'y TpoBeneHHI omepamii, skmo KiieHT He TpoWIIOB HANEKHUM YUHOM
aBTeHTH(]IKALIIFO.

4.6.6.BinmoBuTH y mpoBeneHHI omepariii 3a [lorounumu paxynkamu Kirienra, skmio B mporeci
KOpHUCTyBaHHSl cuctemMoro OHjaiiH-0aHK cTajgo BiAOMO Npo MopylieHHS KiieHToM YHHHOTO
3aKOHOJABCTBa YKpaiHHU, HOpMaTUBHUX JOKyMeHTiB HBY Ta BHyTpimHiX nojoxeHb banky.
4.6.7.BcranoBiioBaTH JIMITH Ha 3[1HCHEHHS omepalliii 3a paxynkamu Kiienra 3 Bukopucrtansm [11 B
Cuctemi OHiaifH-0aHK 3 METOIO 3ar00iraHHs MaxpaiChKUM OEeparlisiM.

4.6.8.3a0nokyBatu moctyn no Cucremu OmiaifH-0aHK y pa3i HasBHOCTI OOCTaBHH, IO JAIOTh
MiACTaBM BBakaTH, o omneparii B Cucremi OmiailH-0aHK — 3aiCHIOIOTHCS He KitieHToM/HE
Hepxarenem I1I, Ha cTpok A0 3’scyBaHHS IUX OOCTaBHUH.

4.6.9.3axputu noctyn Kiienty no Cucremu OnnaitH-0aHK y pa3si nopymenss Kiienrom ymos [Ipasui
KBO.

4.6.10.3akputu poctyn Kiienty mo cucremun OHITAWH-0aHK y BUNAAKY, SKIIO MPOTATOM IEPioxy
kopuctyBaHHs Cucremoro OnnaiiH-6ank KitieHT 3akpHB Bci BJacHI paxyHKU y baHky.

4.6.11.3akput noctyn Kiienty o cucremu OwnaiiH-OaHk, skmo Kiient npotsrom 1-ro (Omnoro)
pOKy He 37iiicHIoBaB BXia 10 Cuctemu OHaitH-OaHK.

4.6.12 ITpunmantu giro JoroBopy obciayroByBanns [lorounoro paxynky B cuctemi OHitaitH-0aHK B
OJTHOCTOPOHHBOMY MOPSAKY y BUIAAKaX, nependaueHux mumu Ipasunamu KBO.

4.6.13.Ha mifcraBi MIaTKHUX IHCTPYKIIN 3A1MCHIOBATH CIHCAHHS KOWITIB 3 paxyHKiB KiieHta B
NOpsAKY, BU3HaueHoMy poszauiom 6 «Ilmarixkui iHcTpykuii» nux IlpaBun KBO, y T.4. paxyHKiB
«36upanoukay / «Hazbuparyc» 3a mociayru B Cuctemi OHilaliH-0aHK Y MOMEHT 3/11IMCHEHHS orepallii B
Cucremi OnnaiiH-0aHK.

4.6.14 3nificHroBaTi  MojepHizanito Cucremu OniaiiH-0aHK Ta BOPOBADKYBaTH ii iHOIN Bepcii,
MNPOBOJUTH MPOQUIAKTUYHI POOOTH, y 3B’SA3KY 3 UMM THMYAacOBO NpPU3YNHHATUH pobory Cucremu
OmnnaiiH-0aHK.

4.6.15.bnokyBatu noctyn 1o Cucremu OnnaiH-0aHK y pasi nopymeHHs KiienToM 3axoziB Oe3nexu
npu po6oTi B Cucremi OnnaitH-0aHK, nependadenux 1m.4.10. mux [Ipasun KBO.

4.6.16.B Oynp-skuil yac 3a BJIACHOIO 1HIIIATHBOIO B OJJHOCTOPOHHBOMY HOPsAKY po3zipBatu [lorosip
oOciyroByBanHs [Torounoro paxyHky B cuctemi OHialiH-0aHK.

4.7 KiieHT Ma€ npaso:

4.7.1 KopucryBartucs Cucremoro OwnaiiH-Oank BiamoBimHo 10 ymoB IlpaBun KBO//loroBopy
oOciyroByBanHs [ToTrounoro paxyHky B cuctemi OHiaiiH-0aHK.

4.7.2 3niiicHroBaty oneparii B Cucremi OmnnaiiH-6aHk BinnosigHo 1o Bumor IIpasun KBO/ JloroBopy
oOciyroByBanHs [loTrounoro paxyHky B cuctemi OHialiH-0aHK Ta YUHHOTO 3aKOHO/IAaBCTBA.
4.7.3.Bumararu Bix banky Bukonanns ymoB [Ipasun KbO/ JloroBopy o6cinyroByBanus [Totounoro
paxyHKy B cuctemi OHmaitH-0aHK.
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4.7.4.3miHIOBaTH JIIMITH Ha 31MCHEHHS oreparlliii 3a paxyHnkamu Kiienra B Cuctemi OHaliH-0aHK,
mo Oyno BcraHoBieHo 3rigHo n. 4.6.7. mux IlpaBun KbO/ymoBamu BiamosigHoro Jlorosopy,
BiAmoBimHO 110 ymoB Ilyb6miunoi mnpomno3swuitii/JloroBopy oOciayroByBanHs IloTouHOTO paxyHKy B
cucremi OHnaifH-0aHK.

4.7.5.3Bepratucs 1o baHKy 3a KOHCYJIbTAIlIIMA CTOCOBHO I110JI0 KopucTyBaHHs Cucremoro OHiaiiH-
OaHK.

4.7.6.B omHOCTOpOHHBOMY TOPSAKY po3ipBatu JloroBip oGciyroByBaHHs IloTouHOrOo paxyHKy B
cucremi OHnaiftH-0aHK.

4.8.baHK 3000B‘sI3aHMIi:

4.8.1.Hagatu Kimienty goctyn o cuctemu OmjaiH-0ank BiamoBimao mo ymoB IlpaBuin KBO/
HoroBopy o6cnyroByBanus [ToTouHoro paxyHky B cucteMi OHIaiiH-OaHK.

4.8.2.BukonyBaru imimiioBani Kiienrom ruratixui iHCTpyKmil (J{ucTaHINAHI pO3MOpPSIKEHHS),
odopmiieHi y BignosigHocti 10 ymoB [Ipasun KBO//JoroBopy o6cnyroByBanHs [1oTouHOro paxyHKY B
cuctemi OnnaitH-0ank, [HCTpyKIIiT KOpUCTyBaya Ta YUHHOTO 3aKOHO/IaBCTBA.

4.8.3.3ab0e3neuyBatn  HeposrosomeHHs iH(opwmamii npo Kiienta Ta Horo omepamisx B Cucremi
OmnnaiiH-0aHK, B MeXax, epe0aueHuX YNHHUM 3aKOHOJJaBCTBOM.

4.9.KutieHT 3000B A3aHUIA:

4.9.1.BukonyBaru ymoBu IIpaBun KBO//loroBopy obciyroByBanus [1oTO4HOrO paxyHKy B CHCTEMi
OmnnaitH-6aHkK.

4.9.2 3piiicaroBatu noctyn a0 Cucremu OHNaiH-0aHK 3 BUKOPUCTAHHSAM TEXHIYHHX Ta MPOTPAMHHUX
3aco0iB, o BixnosigaroTe Bumoram I[Ipasun KO/ JloroBopy o0cinyroByBanHs [10To4HOr0 paxyHKy B
cucreMi OHmaiH-0aHK.

4.9.3.JloTpuMyBaTHCh BUMOT HOPMATHBHO-TIPABOBUX akTiB Ykpainu Ta ymoB IIpasusn KBO//Jorosopy
obciyroByBanHs [ToTouHOTO paxyHKy B cucteMi OHaiftH-OaHK.

4.9.4.3niiicHIOBaTH OIJIaTy MOCHyr 3a KopuctyBaHHs Cucrtemoro OnnaiiH-Oank 3rigHo m.4.12. nux
[Ipasuin KBO.

4.9.5.3a6e3neuyBaty 30epiraHHs Ta KOH()IJEHIIHHICTh NapoJIiB Ta 1HIIOI iH(popMallii, HeOOX1AHOT A
JOCTYIy Ta 3[1icHEeHHs OaHKIBChbKUX omepauiii B Cucremi OHailH-0aHK, Ta HE PO3TrOJIOUIYBAaTH TAKy
KOH(iAeHIiIHY 1HpOpMaLlit0 TPETiM ocobam.

4.9.6. Tlo wmipi HagxomkeHHs1 [HpoOpMaliiiHuX MmoBimoMIeHs baHKy mpo 3miHy ymoB nux llpaBuin
KBO/Jorosopy o6cinyrosyBanHs IloTouHoro paxyHky B cucreMi OHiaitH-0aHK, BKitodatoun Tapudu,
HEeraiHO O3HAaMOMIIIOBAaTHCS 3 TakMMH [H(popMaliiHUMU MOBIJIOMJIEHHSMH, a TaKOX IEpPEBIPATH Ha
caiiTi baHky 3a enexkTpoHHOI aapecoro Www.bankvostok.com.ua indopmariro 1momo 3MiH yMOB
[TpaBun KBO/[JoroBopy o6cayroByBanus [Torounoro paxyHky B cuctemi OHTaliH-0aHK, BKIIOYAIOYH
Tapudu.

4.9.7.Ha Bumory banky BimBimatm BimminenHs banky, ne oOcmyroByerscs KiieHT, 3 MeToro
OHOBJIEHHS CBOIX 11IeHTH(]IKAIIfHUX TaHUX BIIMOBITHO 1O BHMMOI 3aKOHOJABCTBAa YKpaiHW 3 MUTaHb
(1HaHCOBOrO MOHITOPUHTY. B pa3i HacTaHHS TepMIHY YTOUHEHHS 1JEHTH(IKaUIiHUX TaHUX, ado B
pa3i HesBku KiieHTa ans yTOyHeHHS NaHMX 1o 3anuTy baHky, BaHk Mae mpaBo NpPUITMHUTH
ob6cmyroByBanus Kiienra B Cucremi.

4.9.8.JlorpumyBaTHch 3axoiiB 6e3neku npu podoti B Cucrtemi OnnaitH-0aHk, nependauenux m.4.10
uux [Ipasun KBO.

4.9.9.V pa3si 3minu Ta/abo BTpatu Homepy MoOinbHOTO TenedoHny 3a6okyBatu cBiit OOIiKOBHIA 3amuc
y Cuctemi OnnaitH-6ank (3arenedonysapmm 10 banky 3a Homepom 0 800 30 70 10 Ta mpoitmoBmu
roJIOCOBY aBTEHTHU(IKallil0) Ta TEPMIHOBO 3BEPHYTHCH JI0 BiAJIIeHHS! baHKy B IKOMY 00CIyrOBY€eThCS
KnienT nst monaui 3asBu npo 3miHy Homepy moOinsHOTO Tenedony. Y pasi HeBUKOHaHHs KiieHTOM
BUMOT, BKazaHux B I1boMy nyHKTi IIpaBun KBO bank He Hece >X0AHOT BiJMOBIJAJBHOCTI 3a
HanpasieHHss OJHOPa30BOTO Mapoio BXoay Ta/abo OmHOpazoBoro mapoiro omepamii Ha Homep
MOOUTbHOTO TenedoHy, kvl Oyno 3miHeHO Ta/abo BTpaueHo. CTOpPOHM JOMOBHIUCH, o0 Homep
MOOUTHHOTO Tene(OHY BBaXKAETHCSA 3MIHEHUM B 3asBi-JloroBopi 3 MomeHTy noaadi Kmientom 3asBu
npo 3miHy Homepy MobinbHOTO Tenedony.
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4.9.10.Y Bumanky 3MiHH TTEPCOHAIIBHUX AaHUX Haaath 10 banky Ha mpotsasi 5 (I1’stu) poGounx mHIB
OHOBJICHY 1H(OpMAIliI0 3a TMEPCOHATFHUMHU JIaHUMHU Ta BIANOBIJHI JOKYMEHTH Ha TMiATBEPIKECHHS
TaKHUX 3MiH.

4.9.11. TepminoBo 3abnokyBatu KopuctyBaHHS Cucremoro OmnaiiH-OaHK (3arenedoHyBaBIIM 10
banky 3a Homepom 0800 30 70 10 Ta mpOMIIOBIIM TOJOCOBY aBTEHTH(IKAIliI0) Ta TEPMIHOBO
3BEpHYTHCH 110 BijIiieHHs baHky B skoMy o0cimyroByeTbest KitieHT y BUMajKax, sSIKIIO € Mi103pa TOro,
o KondineHiiii 1aHH1 CTaIM BiJOMI TPETiM 0co0aM.

4.10.IIpaBuJia 6e3mexku B cucteMi OHJIaliH-0aHK Ta MexXi BianoBinanbHocTi banky

410.1.ns Oe3meynoi poborm B Cucremi OmnnaiiH-6ank KiieHT 000B’S3KOBOTO TMOBUHEH
JNOTPUMYBATUCh HACTYITHUX MPABUIIL:

4.10.1.1.He posronomyBatu Konoinenuiiini mani (ITapons Bxonmy, OgHOpa3oBuii mapoib omneparii,
OpnHopa3oBuil maposib BXOAY, JaHi IIOAO OMNEpaliid, paXyHKIB TOMIO), 110 BUKOPUCTOBYIOTHCS IMPHU
po6oti B Cucremi OHnaitH-0aHK, TpeTiM ocobam.

4.10.1.2.He BukopuctoByBatn KoHineHiiiini n1ani Ha Oyab-sSKUX IHIIUX caiiTax B Mepexi IHTepHer,
Kkpim caiity Cucremu OHiaitH-0aHK 3a €JIEKTPOHHOIO aapecoro hitps://my.bankvostok.com.ua/.
4.10.1.3.He 30epiratu koHGiAeHIIIIHI OaHi, M0 BUKOPUCTOBYIOThCS B Cucremi OniaiiH-0aHK Ha
o0JaJiHaHHI 32 JOTIOMOTOIO SIKOTO 37iiCHIOEThCSI poOoTa B Cucremi OHilaifH-0aHK, a TaKoX B Oy/b-
SIKOMY 1HIIIOMY BHIJISIZII Ta MICIIi, 1[0 MOKe OyTH JOCTYITHUM TPETIM 0co0aMm.

4.10.1.4.He BiamoBisaTé Ha €JIEKTPOHHI JIMCTH 3 MPOXaHHSIM BUCIATH KOHQIACHIiNHHI nani. bank
HIKOJIM HE HaJicuiiae 3anuT Ha oTpuManHs y Kiienra Cucremu OnnaiiH-6ank KondigeHuiiHuX nanux
Yyepe3 EJeKTPOHHY IMOIITY, HE 3MIMCHIOE PO3CHIIKY EIEKTPOHHHUX JIMCTIB 3 MPOXaHHSIM BHCIIATH
Kondinenmiiini nani, He po3CHiIae MPOTpaMHE 3a0e3MEeUeHHs I BCTAHOBJICHHS Ha IEPCOHAIBHHI
koM 'torep Kitienra.

4.10.2.1Tpu mino3pi, o Kondigenuiitni gani Kmienrta, mo BukopuctoBytothes B Cucremi OHmaiiH-
O0aHk cranu Bimomi TpeTiM ocobam, KiieHT 3000B’s3aHHMII THUMYAcOBO 3a0JIOKYBaTH KOPUCTYBaHHS
Cucremoro Onnaitn-6ank 3rigHo myHkTy 4.5.8. IIpasun KBO.

4.10.3.BuKkopHCTOBYBaTH HAJIe)KHE aHTUBIPYCHE Ta MEPEXKeBe MPOTpamMHe 3a0€3MeUeHHS IS 3aXUCTY
pobouoro micis Kirienta Ta cBoe4acHO 3/1iICHIOBATH OT0 OHOBIIEHHS.

4.10.4. Buxonysatu Buxija i3 Cucremu OwnnaiiH-6ank (L0g-0ff) micns 3aBepuienHss poGoTH abo mpu
TUMYaCOBOMY BiJTy4EHHI.

4.10.5.bank 3BUTBHSETBCS BiJ BIAMOBITAIBHOCTI 3a YacTKOBE a0O0 IMOBHE HeBUKOHAHHS [IpaBumi
KBO/[loroBopy o6ciyroByBanus IloTouHoro paxyHky B cucremi OwnigailH-0aHKk y  pasi
HepgoTpuMaHHsIM KiieHTOM 3axoziB Oe3neku npu poboti B Cucrtemi OHnaiiH-OaHK, B TOMY YHCIHI
3a3Ha4yeHux B I.11. 4.6.-4.10 Ta n1. 4.5.2 [Ipasun KBO.

4.10.6.3 MeTor0 BHWKOHAHHS BUMOI YHHHOTO 3aKOHOJABCTBA YKpaiHW MI00 (YHKI[IOHYBaHHS
€JIEKTPOHHMX IUIATIXHUX CHCTEM, HIIUX BHUJIB PO3PaxyHKIB 3a JOMNOMOIOI0 CHCTEM JUCTAHLIIHOIrO
00CIIyrOBYBaHHS, 3 METOI BUKJIIOUEHHS MOJKJIMBOCTI HECAHKIIIOHOBAHOTO JIOCTYNy A0 iH(opmarii
Kiienra, a Takox JUist 3am00iraHHs. MOXJIMBOCTI MPOTHUIIPABHUX Ta IIaXpalChKUX Al 3 OOKYy TpeTix
oci0, bank o00o0B’a3k0BO BuMarae BiJg KileHTa mnpoxomkeHHS npoueaypu ABTeHTH(IKaII].
Asrentudikanist KiieHTta mpoBoaUThCs KOXKHOTO pa3y nepea HaganHsaMm Kiienty nocrymy 1o Cucremu
OmnnaiiH-0aHK.

4.11.Onepauii, 70CTYNHI 11 BUKOHAHHA B cucTeMi OHIaliH-0aHK

411.1. KiieHT Mae mpaBo iHILiIOBaTH HAcTyIHI 6aHKiBChbKi onepatlii B Cucremi OniaifH-0aHK:

- omeparii 3 Teperjsay 3a MOTOYHUMH, BKIATHUMH (ICTIO3UTHUMH), KPEAUTHUMH paxyHKaMu
Kiienra;

- omeparlii 3 mepepaxyBaHHs TPOIIOBUX KOIITIB 3 BilacHOTO [ToTouHOTO paxyHKy Ha BiacHi [loTouHi
paxyHku KiieHTa B HalliOHAJIbHIN BaIOTI,

- ormepauii 3 nepepaxyBaHHSIM rpouIoBUX KomTiB MK [lorounumu paxynkamu KiientiB banky B
HaI[IOHAJIbHIN BATIOTI Ta MIXK BITACHUMHU paxyHKamu KirieHTa B iHO3eMHI BaJIIOTI,
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- omepauii 3 mepepaxyBaHHSIM TpolIOBHX KOIITIB 3 IloTouHoro paxyHky Ha paxyHku baHky Ta Ha
paxyHKH B iHIIMX OaHKaX B HaI[lOHAJBHIN BaIIOTI,

- omepartii 3a TexHosoriero MoneySend/Visa Direct B HarioHanbHili BaJIOTI;

- OIUIaTy MOCIYT 32 BCTAHOBJICHUM IIA0JIOHOM;

- Ieperisin icTopii pyXy rpouieit 3a paxynkamu Kiienra;

- OTpUMaHHA MOBiIOMJICHB BiJl baHKy, B T.4. iH(hopMaIlii 110 CTOCY€ETHCS 3MiH ICTOTHUX YMOB
JloroBopy ob6cimyroByBanHss [lorouHoro paxyHky B cuctemi Onnaitn-6ank / [Ipasun KBO,;

- BurotosieHHs (popmyBaHHs) iHpOpMalii (BUIKCOK) PO PyX TPOIMIOBHX KomTiB 3a [lorouHnMu
paxyHkamu 3 Bugayero I1I;

- (opMyBaHHS PEKBI3HTIB 32 BIaCHUMU [[0TOUHUMU paxyHKam;

- aKTUBYBaTH mociyry «36upanouka»/ «Haz0uparycy,

- mogatu AHKery-3asBy/3as1By npo opopmiieHHs/mepeodopmienns [naTi>kKHOTO IHCTPYMEHTY;

- mojaTH 3asBy MpO CIIpHY TPaH3aKLIIo;

- 3abnokyBaTH BnacHui [naTi>kHUN IHCTPYMEHT;

- 3wminutu [1IH-xox no BnacHoro IlnaTi>kHOTO IHCTPYMEHTY;

- 3MmiHtoBatH CrienianbHi BUTPATHI JTIMITH;

- TpUB'A3aTH JEKiIbKa IUIATIKHUX 1HCTPYMEHTIB, 1[0 €MITOBaHI B paMKaxX pPIi3HUX OaHKIBCHKHX
MPOJYKTIB 7O OAHOro HOMepa MoOiumpHOro Ttenedony. Ilepekasm B cucremi OmnimaiiH-O0aHK Mix
IUIATDKHUMU  1HCTPYMEHTaMH, IO TPUB SA3aHI JO OJHOTO HOMEPY MOOLIBHOrO TeledoHy, IS
tapudikamii BBaXarOThCs MepeKa3aMu, 10 MPOBEACHI MK BIACHUMU IUIATHKHUMHE IHCTPYMEHTAMH;
4.11.2. Onmepauis nepeka3dy KOmTiB 3a TexHonoriero MoneySend/Visa Direct ckianaerbes 3 IBOX
YaCTHUH:

-omepallisi CIucaHHs — 11 TPaH3aKIis cnucanHs komTiB 3 [loToynoro paxynka 3 Bugaueto I11;
-omeparlis 3apaxyBaHHs — II€ TPaH3aKIlis 3apaxyBaHHs KomTiB Ha [lorounuii paxyHnok 3 Bumagero [11.
Jlnsa yenimHoro iHiniroBaHHs nepeka3y komTiB epxartemnto [11 neoOxigHo 3Hatu 16 — 3HaYHUI HOMED
Il orpumyBaya, a Takoxx HeoOximHO BBecTH HOMep III iHimiaTopa mepekasy, crpok ii mii, CVV2 /
CVC2 xon. CxopucraTucs JaHUM CEPBICOM MOXUIUBO uepe3 cMapTdon Ta OnnaiiH-O0ank. Sxmio 11
Hepxarens I minrpumye Mastercard SecureCode/ Visa Secure mijg yac mepekasy KOIITIB depe3
cMmapTon/OHnaifH-0aHK, TO J101aTKOBO HEeoOXxinHO Oyne miaTBepautu BukopuctanHs I iHimiaropa
nepekasy, IIIIXOM BBEACHHs Secure-koxny, mo Oyne BignpasieHunid bankom y Burmsgi SMS-
noBiomneHHs. Ilepekasani komrtu Ha III orpumyBaya OyayTh MAOCTYHHI OTpUMYyBady JJist
BUKOPHUCTAHHS TMICJS YCIIIIHOTO 3aBEpLIEHHS Iepeka3y, Mpo MLI0 1HIliaTopa TMOBIIOMIISETHCS Yy
Cucremi Ownnaitn-6ank. Skuro I1I imimiatopa [Tl migkmodenuit mo mociayru SMS-info, iximiaTop
nepexas3y J101aTKOBO MOB1IOMIIETHCS PO MepeKas NUIIXoM 1H(OpMaLIiHOrO MOBITOMJIEHHS.

411.3. Kowmicii 3a migkmoueHHs, oOCIyroByBaHHs 1 MpoBeleHHsa onepaniil y Cucremi Oninaiin-
0aHk Bu3HavaroThcs Tapudamu banky.

411.4. Tlopsanok crulaTH KOMICIM 3a MIAKIIOYEHHs, OOCIYroBYBaHHS 1 NPOBEICHHS Olepauii y
Cuctemi Onnaiin- 6ank Bu3HavaeTbes 1.4.12. ITpasun KBO.

4.11.5. IIomo koxHOI OKpeMoi iHiIiHoBaHOi BiAMOBIAHO A0 1i€l [TybniuyHoi npomo3uilii 6aHKIBChKOT
omepamii mie Ta pemakuis [lyOmigyHoi mpomoswilii, mo Oyna YMHHOKO HAa MOMEHT IHIIIFOBAaHHS
BIJIMOBIAHOI OaHKIBCHKOI omeparlii, SKIIO iHIIe Oe3MocepeqHh0 HE BU3HAYEHO TaKOK PETaKIli€lo
[TyOniuHOT TpOnO3uUILi.

IniniroBanna Kiientom Oynp-skoi mependauyenoi JloroBopom oOciyroByBaHHs [10TOUHOTO paxyHKY
B cuctemi OHnaiiH-OaHK OaHKIBCHKOi omepaiii BBaXKaeTbCsl 3AIMCHEHHUM 3a HAcTaHHS BCIX
3a3HAYEHUX HUKYE YMOB:

- 3paificHenHs ycnimHoi aBTeHTHdiKauii KinienTa s nocryny no Cucremu;

- Busnauenns Kiientom BiamoBimHo g0  JloroBopy BCiX — mapamMeTpiB  BIANOBiAHO1
0aHKIBCHKOI/TIIATIKHOI oIeparii;

- IligTBep/keHHs BIAMOBIAHOI ormeparii 3a JIOMOMOTOK IOWHO oTpuMaHoro OJXHOPA30BOTO
MapoJIIo Orepartii.

4.11.6. bank Mae mpaBo He BUKOHATH iHilioBaHy KiieHTOM omepaito 3a HacTaHHA Oy/Ib-sKOi 13
3a3HAYCHUX HUKYE YMOB:
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- HenocrarHocTi Ha paxyHKky/paxyHkax KiieHTa KOmITIB /U1t 3/IIHCHEHHSI BIIMOBITHO1 omneparlii abo
OILIaTH KOMICIT]

- Hespgiiicuenus Kiieatom  omiartu
ormara mnependadena Tapudamu,

- HasaBHocTi mi103py Ha BUNHEHHS MIAXPANChKUX Mii;
- HasBHocTi mpo6yieM TEXHIYHOTO XapaKTepy.

noctynny no Cucremu OHnaiiH-0aHK, SKIIO Taka

4.12.BapTicTh NOCJIYIH Ta NOPSIIOK PO3PaXyHKiB

4.12.1.bank Hamae KiieHTy miaTHI TOCIYTH BIAMOBIAHO J0 TEPENTIKy Ta Ha yMOBaX BHU3HAYCHHX
[TpaBunamu KBO/[JoroBopom o6¢ciayroByBanns [Torounoro paxyHky B cuctemi OHyaiH-0aHK;

4.12.2 KimieHT CBO€IO TIATIKHOIO 1HCTPYKIIIEIO HaJae CBOIO 3TOAY Ta Jopydae, a baHk mpuiimae Ha
cebc 3000B’sI3aHHS YTpUMYyBaTd Komicii, mo mnependadeni ymoBamu I[lpaBun KBO//loroBopy
obcimyroByBanHs [lorouHoro paxyHky B cuctemi OHnaiiH-0ank ta Tapudamu banky.
4.12.3.Yxnanenusm Jlorosopy oOciyroByBanHsi [loTounoro paxyHky B cucremi OnnaiiH-Oank (y
ckiani Jloropopy Ha KBO ab6o okpemoro [loroBopy) mnuisixom npuitHATTs [Ty6miunoi mpomo3suiii
KitienT miarBepmKkye, o o3HaiioMieHwi 3 nitounmu Tapudamu baHky.

4.12.41lpu 3piicHeHHI OaHKIBCBKHMX omepamiii 3a gomoMoror Cucremu OwnnaitH-0ank KiieHT
MIATBEPIKYE, IO O3HAMOMIICHHMH 3 AirounMu TapudaMu Ha MOMEHT 3IIMCHEHHS TaKWX OTepalliu, i
MOTO/IKY€ETHCS Ha 3/1MICHEHHs] 0aHKIBCHKUX Omepalliid BiqnoBiaHo a0 uux Tapudis.

4.13.1.JlimiTu Ha 3ailicHeHHs1 ¢iHaHCOBUX omepauiii B cucremi OHiIaiiH-0aHK Ta MOOGLIbHOMY

A0JATKY:
413.1.1.
Maxe. 3araikHui JiviT Ha 3arajibHui JiMIT HA MicSIb
Tun ¢inancosoi cyma 1 aooy*
onepaiii (OHHid?.. cyma, y TpH. KibKiCTS, cyma, y TpH. KUIBKICTD, IIT.
oneparmii IIIT.
q).lHaHCOBl orepanit B mexax B mexax B mexax
VDK paxyriami 3QUINKY | 3aJIHIIKY 3aJTUIIKY
oanoro Kirienra, } ) 25 ) 400
i cpiinn B AT KOIIITIB HAa | KOINTIB Ha KOIIITiB Ha
“bBAHK BOCTOK” PaxyHiy Paxymiy Paxymiy
dinaHcoBI oneparii
MK paxyHKaMu
KITICHTLB, AKI MAIOTE | 399 99 0|1 500 000,00| 10 5 000 000,00 100
PaxyHKH, BIIKPHTI B
[TAT "BAHK
BOCTOK"
dinancoBi onepariii
KitieHTa Ha paxyHKH
0Ci0, BIAKPHTI B IHIINX | 304 999 001 500 000,00] 10 3 000 000,00 100
0aHKax, y TOMY YHCIIi
Ha BJIACHI PaXyHKH,
BiJIKpUTI B 1HIINX
OaHKax **
dinancoBi oneparrii
srismo wabiotis 5 400 0 | 100 000,00 10 500 000,00 50
(KOMyHaJIbHI TUIATEXI,
TOIIO)

121




dinaHcoBi oneparlii
3rigHo 11abIoHIB
(TTOTTIOBHEHHS 29999,00 [ 29999,00 10 39 999,00 15
MOOLIEHUX
OTIepaToPiB)

*Jlimim Ha 000y — cyma ma KinvKicme Qinancosux onepayii, 30iticnena ¢ 00:00 0o 24:00 nomouroeco
OHsl.
**4xi 30iticniolombcs uepes CEIl HBY

4.13.1.2.
Makc. cyma | |3aranphwuii gimiT Ha 100y* | 3aranbuuii imit Ha 30 1i6
Tun oneparii (omHiel) . .
onepani CyMa, TPH. |[KIIBKIiCTh, HIT.| CyMa, IPH. | KUIBKICTb, IIIT.
Ortepaitli sa TEXHOTONICIO | - g ggg g - 10 250 000,00 100

MoneySend/Visa Direct***

*Jlimim na 006y — cyma ma xinokicms onepayit, 30itictena ¢ 00:00 0o 24.:00 nomounozo ous
***3mina nimimie He nepedbauena. Ilpu 30iticneni onepayii MoneySend/Visa Direct 3 naamixcrnoeo
iHcmpymenmy [HWo020 6anKy abo 3 NAAMINCHO20 [HCMPYMEHMY, WO He HANeHCUMb BLACHUKY
00.21iK08020 3anucy 0o cucmemu OHIQUH-OAHK, MOXCYMb OVMU 3ACMOCOBAHT eMIMEHMCbKI TIMImu, o
8IOpI3HAIOMbCA 610 NiMimie banky, ecmanosnenux 0aa 0ano2o muny onepayiu 6 cucmemi OHaauH-0aHK
ITAT « BAHK BOCTOK».

4.13.2.KnieHT Ma€e mpaBo 3MIHUTH JIMITH Ha 3JIMCHEHHsS omepamii B cucremi OHJaiH
Oank,BcranoBieHi m. 4.13.1., skmo Taka 3MiHa nependadeHa numu [IpaBumamu KBO. Jlns 3miam
mimity Kiienty HEoOXimHO 3BepHyTHCsS 1O BinnauieHHs baHky Ta Hajgatw BiANoOBiAHY 3asBy abo
CKOpUCTATHUCS MOCIHyror yar-0ota 3a ymoBu akienty Kimientom IlybmiuHoi mpomosunii banky Ha
mucraHiiiiae oocmyroByBaHHs [lorounoro paxynky (IloToyHMX paxyHKiB) 3 BHIAu€l0 IUIATIXHOTO
1HCTpyMeHTY 3a qornomororo Cuctemu OHnaitH-0aHK, peectpanii KiieHnra sk KopuctyBaya B cUCTEMI
Omnnaiin-6aHk g Gi3nyHux ocid 3 BukopuctanHsaM Kitientom npocroro enextponHoro mianucy (EIT)
Ui 37iMcHeHHs enekTpoHHOi B3aemoaii KiieHta 3 BukopucraHHsaMm npocroro EIl Buximouno 3
baHkoM 1 3 BUKOpHUCTaHHSIM TEXHOJIOr1i, BU3HaUeHo1 bankom, 3a nonomororo cuctemu OHaitH-0aHK
mig yac mianucanHs npoctuMm EIT Kmientom nokymentiB, mepenbauenux llpaBunmamu HanaHHS
0aHKIBCHKHMX MPOAYKTIB Ta mocayr ¢izuuyHuM ocodbam B [IAT «BAHK BOCTOK».

4.13.3.Ctpok, Ha skuil KilieHT Mae mpaBo 3MIHMTH JIIMIT 32 IEBHUM THUIIOM OIlepalii: roguHa, 1060a,
THXKJECHb, MICSIIb.

4.14. IlignucaHHs eJIeKTPOHHUX JOKYMEHTIB MPOCTHM €JeKTPOHHUM IiINUCOM B cHCTeMi
Omnaiin-0ank

4.14.1 Knientu banky, sIKi € 0JTHOYaCHO:

-oco0amH , 1110 MalOTh NMOBHY J11€3JJaTHICTh 3@ 3aKOHOJIABCTBOM YKpaiHH;

-BIAKpWIM paxyHOK B pamkax [IpaBuy HamaHHs OaHKIBCBKMX MPOIYKTIB Ta MOCAYr (i3MYHUM
ocobam B ITAT «BAHK BOCTOK», 3arBepmxenux Ilporokomnom IlpaBninas ITAT «BAHK
BOCTOKY;

-HEe BHMKOPHCTOBYIOThH BIIKpUTHI/-1 B pamkax [IpaBun paxyHOK/paxyHKH JJisl HPOBEACHHS ONeparii,
MOB'A3aHKX 13 3MICHEHHAM MiANPUEMHHIIBKOT isTBHOCTI/ MIPOBA/KCHHSAM HE3alIeXHOI mpodeciitHol
JUSITBHOCTI;

-IIFOTH 0COOHUCTO

MaloTh MOXJIUBICTH MiIIUCYBAaTH €JIEKTPOHHI JOKYMEHTH MPOCTUM €JIEKTPOHHUM ITiJITUCOM B CHCTEMI
OmnnaitH-0aHK.

Hananns Kuiienty noctrynmy no Cucremu OmnnaifH-Oank y pexkumi 3actocyBaHHs [Ipoctoro EIT
3miicHIOeThCss bankom 3a ymoBu HasBHOCTI y KimienTta Bigkputoro xoda 0 omHoro Ilotowunoro
paxyHKy 3 BukopuctaHusM I1I ta orutatu komiciit 3rinno Tapugis.
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4.14.2 KnieHr, skuii 6axae MTiAMUCYBaTH €JIEKTPOHHI JTOKYMEHTH MPOCTHUM €JIEKTPOHHUM ITIIMTHCOM,
akuentye [lyOmiuny mpomnosumiro banky Ha ~ 0OCIyroByBaHHsS MOTOYHOTO PaxyHKy B CHCTEMi
Omnnaiin-0aHK.

4.14.3 Knient BukopucroBye mpocTtuil enextpoHHuid mignuc (EIT) mmst 3aificHeHHS eneKTpOHHOI
B3aemonii Kiienta 3 BukopucranHam mnpoctoro EIl BukmiouHo 3 bankoM 1 3  BUKOpHUCTaHHS
TexHonorii, Bu3HaueHol bamkom, 3a momomororo cucteMu OmnHmaH-0aHK MO 4Yac  IIAIHCAHHS
npoctuM EIl Knientom nokymenriB, mnepenbauenux [IpaBunamu HajgaHHS OaHKIBCBKHUX IPOJIYKTIB
ta nocnyr ¢izuuaum ocodbam B [TIAT «BAHK BOCTOK»: Anker-3asB no [lorosopis, Ilacopry
CIOKMBYOTO KPEAMTY,IVIATIKHUX 1HCTPYKINH, 1HIIMX JOKYMEHTIB, IO BCTaHOBIIOIOTH/PETYIIIOIThH
npaBoBiaHocuHn CTopiH B pamkax BuineHa3zBaHux llpasun KBO 3 norpumanasm CTopoHaMu BUMOT
YHUHHOI'O 3aKOHO/IaBCTBa Y KpaiHu, HOpMATUBHUX aKkTiB HarionaneHoro 0anky Ykpainu.

4144 ]Ins BUpINIEHHS MOTOYHUX  NIHTaHb, LI0 MOXYTh BHHUKHYTH Y TIpOLIECI BHKOHAHHS
BiamoBigHoro Jlororopy, bank Hamae koncynbTanii Kinienty B TeneoHHOMY peXuMi 32 TEI.HOMEPOM
0 (800) 30-70-10 (be3komroBHO B Mexax Ykpainu),0 (44) 393-70-10.

4.14.5.B nporeci BukoHanHs JloroBopy bank ta KiieHT BiAmoBigHO 10 3aKOHOAABCTBA

-3I1HCHIOIOTH 3aX0/TH, sSIKi 3a0€3MeTyI0Th 3aXUCT iHpopmMarii, mo nepemaerscst/[Ipocroro EIT KiienTa;
-rapaHTyloTh OOpOOKYy Ta BHUKOpHCTaHHS iH(OpMalii, 1O MepeaaeTscs, 3 MOTPUMAHHSIM BUMOT
3aKOHOJIABCTBA IIIOJI0 3aXUCTY iH(OpMAIii.

4.14.6.11pu BukopucranHi Cucremu OHIAHH-0AHK 3aCTOCOBYIOTBHCS  EJIEKTPOHHI JIOKYMEHTH 3
naknaaeraum [Ipoctum EIT Kirienra.

4.14.6.1. JlokymeHT B enekTpoHHil (opmi 3 HaknaaeHHsm [Ipoctoro EIl Knienta npupiBHIOETBCS 10
JOKYMEHTY Ha IarepoBOMY HOCI1, sskuii mianucano KirientoM Bi1acHOpyY.

4.14.6.2.3a nomnomorotro Cuctemu Omnnaiin-6ank KiieHT mae mpaBo momaBatu baHKy eleKTpOHHI
JTOKYMEHTH, III0 BUKOPHUCTOBYIOTHCS B OaHKIBCHKIM isSUTBHOCTI. BHIM Ta MOpsIOK 3aCTOCYBaHHS
€JIEKTPOHHHUX JIOKYMEHTIB BHM3HAYalOThCSI YMHHUM 3aKOHOJABCTBOM YKpaiHM Ta HOPMAaTUBHUMHU
aktamu HarionanbeHoro 6anky YkpaiHu.

4.14.6.3.EneKTpOHHHUI [TOKYMEHT BBQ)KA€THCS HAIEKHUM YHHOM  OQPOPMIIGHHH 3a YMOBH HOrO
BIJIMOBIAHOCTI UYMHHOMY 3aKOHOJABCTBY VYKpaiHM, a TakoX BiAnoBigHuUM J[loroBopam, w10
ykianaotbes bankom Ta Kiientom B pamkax Ipasun KBO.

4.14.6.4.Bci enekTpoHHI NTOKyMEeHTH, HampasieHi KiieHTom Ta orpumani bankowm, 3 HakimageHHIM
npocrtoro EIl, € aificHUMHU, TOTO)KHUMH Ta LUTICHUMH JOKYMEHTaMH, 1HIIlIaTOPOM CTBOPEHHS SIKUX €
KiienT Ta € mijictaBoro i 3A1MCHEHHS IOPUAMYHO 3HAUyIIUX il baHky.

4.14.6.5.F0puanuno 3Hauymi naii baHky, 3mificHeHI Ha miJCTaBi/Ha BUKOHAHHS EJIEKTPOHHHX
nokymeHTiB 3 HakinageHHsaMm [Ipoctum  EIl Kiienrta, MaroTh IOpUAWYHI HACTIIKHA, aHAJIOTIYHI
HACNiJIKaM, 10 BUKOHaHI baHkoM Ha miAcTaBi AOKyMeHTIB, mo HagaHi Kiientom banky Ha
nanepoBoMy Hocii Ta mianucanux KiieHToM BiacHOpPYY; BOHM HE MOXYTh OyTH OCKapXeH1 Ha Tid
MiJCTaBi, 10 i Jii He MiATBEPIKYIOThCS TOKYMEHTaMU, BUTOTOBJICHHMH Ha MarnepoBOMY HOCII.
4.14.6.6.I1epen maknanenusm Ipocroro EIT Ha enexTponHuit mokymeHT KitieHT Mae o3HalloMUTHCS 3
JOKYMEHTOM Ta OyTM 3roJHMM 3 HOro 3MicTOM B IMOBHOMY o0cs3i. KiieHT He Mae mpaBa
npe’ IBISATH MPEeTeHs3ii 010 3MICTY €JeKTPOHHOTO JOKyMeHTa 3 HakiaaeHHsaM [Ipoctoro EII micns
fioro mianucanus/HaknaneHHs IIpoctoro EIl Ta HampaBineHHAM baHKy Ui BUKOHAaHHS, OCKIJIBKH
HaknaaeHHs [Ipocroro EIl Ha enexkTpoHHUN IJOKYMEHT 3acBimuye, mo KiieHT o3HalloMHUBCS 3 yciM
TEKCTOM JIOKyMEHTa, MOBHICTIO 3pO3yMiB HOr0 3MiCT, HE Ma€ 3alepeueHb /10 TEKCTY JOKyMEHTa i
CBIJJOMO 3aCTOCYBaB CBiil MIANHUC y KOHTEKCTI, mepeadadyeHoMy JTOKYMEHTOM (IIOTOJIMB, 3aCBIIYUB,
ITiJITKACAaB, TOIIIO).

4.14.6.7.0TpuMaBIIN CIIEKTPOHHHUHA JOKYMEHT, baHK 3IiHCHIOE TMEepeBipKy MIJTICHOCTI €IEKTPOHHOTO
JOKYMEHTa Ta Horo nmpuHanexHicte KiieHty.

4.14.6.8.EnekTpoHHUII  TOKYMEHT BBakaeTrbcs mianmucanuM [Ipoctum EIl  Ta cmpaBxkriM (IO
BUXOAUTH Bif KilieHTa) mpu 0AHOYaCHOMY JOTPUMAaHHI HAaCTYMHHMX YMOB:

a) eJIeKTPOHHUH JTOKYMEHT OTpuMaHo baHkom;

0) enexTpoHHMI JOKyMeHT MicTuTh [IpocTuii EIl Kiienra;

B) 3a pe3yJbTaTaMH TepeBipku BaHKOM MiATBEPIHKYETHCS, IO €IEKTPOHHUH TOKYMEHT 3 HaKJIaJCHUM
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npoctuMm EIT Kimienra aificno Hanexxuts Kimienry.

4.14.6.9.Enexktponni aokymeHTH Oe3 HakmajgeHHs pirodoro IIpoctoro EIl Kiienta He MaroTh
IOPUINYHOT CUJIM, BaHKOM He po3riIsiatoThCs 1 He NIPUMaroThCs.

Y pa3i odopmueHHs Kii€eHTOM €JIEKTPOHHUX JOKYMEHTIB 3 MOPYIICHHSM BHMOT UYHHHOTO
3aKOHOJaBCTBA, B TOMY YHMCJIi HOPMAaTUBHO-IIpaBoBUX akTiB HamionaneHoro 6anky Ykpainu, bank mae
npaBo MoBepHyTH iX KiieHTy 63 BUKOHAHHS.

4.14.7 Buxopuctanus Kiienrom Cuctemu OHtaliH-0aHK HE BUKIIFOYAa€ MOXKIMBE 00poOieHHs bankom
nokymeHTiB KiieHTa Ha mamepoBuUX HOCISX. Y BHIAAKY HAAXODKEHHS MO0 baHKy JeKiIbKOX
€JIEKTPOHHUX JIOKYMEHTIB 1IEHTUYHOIO 3MICTY 32 OJJHUM HOMEPOM JIOKYMEHTY Ta/ab0 OJHOYAaCHOIO
HA/IXO/DKEHHS 10 baHKy NeKiIbKOX JOKYMEHTIB IJEHTUYHOTO 3MICTY y ManepoBiii Ta/abo eIeKTpOHHIN
dbopwmi, bank nmpuitMae KOXKHHI OKpEeMHd JOKYMEHT JI0 BUKOHAHHS a00 BIJIMOBIIAE€ y BUKOHaHHI. [Ipu
[IbOMY, BIAMOBIZAIBHICT 32 OJHOYACHE HAJAaHHS JOKYMEHTIB (Y T.4. pO3paxyHKOBHUX) Y MamepoBiit
Ta/ab0 enekTpoHHik GpopMmi Hece KitieHT.

4.14.8.Bukopucranas Cucremun OwmnnaiiH-0ank BuMarae HasBHOcTi y KiieHTa HEoOXigHOTO
obnagHanHsa. Jloctym mo Mepexi IHTepHeT, a TakOXX 10 TEXHIYHHMX 3aco0iB Ta MPOrpamMHOrO
3a0e3neueH s, MO0 € HEeoOXiTHMMHU mjs 3aidcHeHHA aoctynmy ao Cucremu OHnaiH-0aHK, HE €
npenmeroM 1ux [Ipasun KbO 1 3a0e3neuyerbes KiieHTOM caMOCTiHHO 1 32 HOro BIIaCHUN PaxyHOK.
Knient mae 3a06e3neuntu Ha cBoemy [IK, 3 sikoro 31iiCHIOETBCS BXij Ta mogaibina podota B OHIaiiH-
0aHKy, BCTAHOBIICHHS JIIIIEH31{HOTO0 aHTUBIPYCHOTO MPOTrpaMHOro 3a0e3meueHHs .

4.14.9.banHk 3BUTBHSIETHCS BiJl BIAIOBIIAIBLHOCTI y pasi:

-He3a/10BIIbHOrO foctyny KiienTa 10 Mepexi [HTepHeT Ta iHIIuX KaHaliB 3B'SI3KY;

-HEHAJICKHOTO (YHKIIOHYBAaHHS TPOTPaMHOTO 3a0e3ledeHHs, 10 3aCTOCOBYETHCS s poboTH i3
Cuctemoro OnnaifH-0aHK, aje HagaHoro He bankowm;

-HEHAJIC)KHOTO aHTUBIPYCHOTO 200 MEpex)eBOro 3axucty pododoro micus Kiienra;

-HECIPaBHOCTI Ta Je(eKTiB o0naaHanHsa KiienTa i HOro HenpaBUIbHOTO BUKOPUCTAHHS;
-sukopuctanisa Kimientom Cucremu OHyaifH-0aHK 3 TIOPYIICHHSIM MIPaBUJl, BcTaHOBIeHUX [IpaBuimamu
KBO;

-nopymensst [Ipasun KbO Ta/a6o BianosigHoro JloroBopy 3 6oky KiieHTa nuisxoMm HaBMHUCHHX i,
He10aI0CTi Ta 0e3MisIIbHOCTI;

-IIOMUJIKOBOTO 3apaxyBaHHs (CIHMCAaHHS) KOIITIB Ha (3) paxyHKH (-1B), ke BiAOysoch 3 BuHU KiieHra;
-B1JICYTHOCTI €JIEKTPOEHEPrii, IPUITMHEHHS Ha/IaHHS MOCIYT BHACIIIOK CTUXIMHOIO JINXa;

-30uTKiB KiieHTa, MoB's13aHuX 13 HEHANEKHUM BUKOpUCTaHHIM Cuctemu OHaiiH-0aHK;
-HEJI0CTOBIPHOCTI iH(OpMAIlii B TOKyMeHTax, HafgaHux KiieHTom;

-3/1IICHEHHSI JOCTYyIy Ta/abo 1HILIIOBaHHS MOCHyT, nepeadadenux uumu llpasunamu KBO, TperimMu
oco0amu, y pa3i OTpUMaHHs TpeTiMU oco0amu iH(popMallii mpo HoMep MOOLIBHOTO Telne(oHy (JIOoTiHY),
Mapojo BXOAY /OJHOPA30BOr0 MapoJit0 BXOLY B Oyab-sIKUH CIIOCIO, 30KpeMa aje HEBUKIIIOYHO Yepe3
6e3nocepesiHe 3 HEOOEPEKHOCTI UM 3 CBIJIOMOTO MOBIJOMIEHHS KilieHTOM 3a3Ha4eHoi B IIbOMY MYHKTI1
KoH]iAeHI[IIHOT 1H(hOopMaIIii TpeTiM ocobam, madopy TPEeTIMH 0cOOaMH apo0 BXOAY, TOIIO;
-IPOTU3aKOHHUX i TpeTiX oci0, 070 BUKOPUCTaHHSA Ta 3aCTOCYBAaHHsA 1H(popMallii OTpUMaHOI 3
Oy/Ib-sIKOTO JIKepea, JUisl HECaHKIIOHOBaHUX omepatliii 3 Cucremoro OHiaiiH-0aHK;

-3MIHM 3aKOHOJIAaBCTBA YM MPHUUHATTS HOBUX 3aKOHIB, IHIIMX HOPMAaTHUBHO-TIPABOBUX AaKTiB, SKi
3MIHIOIOTh UM MPUIHUHSIOTH IPABOBITHOCHHH, L0 PETYIOI0ThCS BiAnoBinHUM Jlorosopom/IIpaBunamu
KBO.

4.14.10.KumieHT, 3MiACHIOIOYM TiAMCaHHS elneKTpoHHUX nokyMmeHTiB [Ipoctum EIl Ta ix HanmpaBieHHS
no banky 3acobammu Cucremu OmnnaiiH-OaHK, mnpuiimMae Ha ce0e BCl PHU3HMKH, IIOB’si3aHl 3
HECaHKI[I0HOBAHUM JIOCTYTIOM TpeTix 0cib 10 3aco6iB Cucremu OHiaitH-O0aHK.

KrienT Hece BIAMOBiJANBbHICTH 3a 3MICT YCiX AokyMeHTiB Cucremu OHIaiiH-O0aHK, CTBOpPEHUX
KnienTom 3acobamu Cuctemu Ta nepeaanux jao banky micns Haknaaenss [Ipocroro EINL

JoxymenTH, HajnaHi Kiienrom banky i3 Haknmagennsm npocroro EIl, npuitmarotees bankom sk Taxi,
1o miamucani ocooncro Kiierrom.

4.14.11 KnieHT Hece BIAMOBIJANBHICTh 32 €IEKTPOHHI JOKyMeHTH CHCTeMH, SIK Taki, 10 MiAMUCaHi
ocobucro Kiienrom.
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Axnentyroun I[lyOmiuny mpomno3uniro banky Ha 00CTyroByBaHHS TMOTOYHOTO PAaxXyHKY B CHCTEMI
Omnnaitn-6ank, KimieHT miaATBepIXye Ta TapaHTye, 0 Bci omeparii 3 Bukopuctanusam I[Ipoctoro EIT
3MIMCHIOIOTHCS/3MIMCHIOBaTUMYThCs  KimieHToM ocoOucTo. KilieHT TakoX MiITBEpUKYE Ta TapaHTYE,
mo He Oyme marum g0 baHkKy mpereH3iid, MOB’S3aHUX 13 HAJAHHAM CEJIEKTPOHHUX JOKYMEHTIB,
MPOBEACHHAM OTEpaliii mo paxyHKy/paxyHkax KiieHTa (B TOMY 4YMCII TpETEH31 MaiHOBOTO
XapakTepy) y BUNAAKY, SKIIO 1O HOMEpy MOOUTbHOro TenedoHy (JIOTiHy), TapoJIl0 BXOIY
/OTHOPA30BOTO MApOI0 BXOAYy Ta oOmanHaHHs KilieHTa OTpUMalld JOCTYN CTOPOHHI ocoou. Y
BUIIAJIKY, SKIIO JI0 MOOUTEHOTO TenedoHy (JIOTiHY), MapoIto BXOAY /OAHOPA30BOTO MAPOIIO BXOIY Ta
obnagHanHs KiieHTa oTpuManu gocTynm TpeTi ocoOu, 30WMTKH, 3amonisHi oxHid 13 CTopiH 1ux
[TpaBuin KBO, a Takox 10roBOpiB, YKIaaeHHX Mixk bankom ta KiieHTOM B paMKkax Ta Ha BUKOHAHHS
[IpaBun KBO, abo TperiMm ocobam B pe3yiabTaTi HamaHuxX Bij iMmeHi KiieHTta JTOKyMeHTIB, 3
naknmaaenum [Ipoctum EIl Kiienra/omepartii, 3aiiicHeHOi Ha MiACTaBi  JOKYMEHTa, IO MICTHTH
Haximanenuit [Ipoctuit EIT Kimienta ocobamu, 1o oTpuMalid JOCTYI A0 HOMEPY MOOLITBHOTO TeliepoHy
(Jloriny), mMapodo BXOAY /OJHOPA30BOTO MAapoji0 BXOAy Ta obnmaaHanHs KirieHTa, migisraroTh
BIJIIIKOTyBaHHIO 3a paxyHOK KitieHTa.

3a mopymeHHsS CBOiX 3000B‘s3aHb 3TigHO  BHIIeHaBegeHHMX ymoB [IpaBun  KBO Ta
JIOTOBOPY/IOTOBOPIB, yKianeHoro/ykiaaaenux B pamkax [Ipasun KbO, Knient npotsrom 10 (Hecsatu)
0aHKIBCHKHX JIHIB BiJIIKO/IOBY€e baHKy 30MTKH, HAHECEH! TAKMM HEBUKOHAHHSIM.

4.15.Ctpok aii 1orosopy o0CIyroByBaHHsl NOTOYHOIO paxyHKy B cucreMi OHJjaliH-0aHK Ta
NMOPSA0K HOro po3ipBaHHs

4.15.1. loroBip 0o0OCIIyroByBaHHSI TIOTOYHOTO paxyHKy B cuctemi OmmaiiH-OaHK (y ckiani JloroBopy
KBO abo JloroBopy 3a OKpeMOIO HOCIYTOH/IPOAYKTOM) BBAXKA€ThCSA YKJIaJeHUMM MK bankoM Ta
Kniearom 3 wmomenty akuenty IlyOmiunoi mnponosumii banky ©Ha yxmagenns JloroBopy
obciyropyBaHHs [loTouHoro paxyHky B cuctemi OnnailH-OaHK Uit (i3MYHMX OCi0 B HOPSAKY,
Bu3HaueHoMmy 1umiu [IpaBunamu KBO.

4.15.2.Ctpok aii JloroBopy 00CIyroByBaHHs MOTOYHOIO PaxyHKy B cucreMi OHiaiH-O0aHK CKiajae
OJIMH PIK 3 AaTH HOTO YKJIaJEeHHS.

4.15.3.JIoroBip BBaKae€TbCs MOJOBKEHHM Ha TOW e TEpMiH, AKIIO >koaHa 13 CTOpiH He Hajdana
BIJINOBIAHE MOBIAOMJIEHHS Mpo posipBaHHsA JloroBopy 3a 30 (Tpuausts) KajneHIapHUX AHIB 0
3aKiHUEHHsI CTPOKY Aii Takoro Jlorosopy.

4.15.4.Y Bunanky, mo nepenbadenuit m. 4.6.16. mmx IIpaBun KBO, orosip obciayroByBaHHS
MOTOYHOTO paxyHKy B cucTeMi OHIalfH-0aHK BBa)XKA€TbCA PO3IPBAaHUM 3 MOMEHTY HalpaBJIEHHS
MMCBMOBOTO MOB1JIOMJIEHHS Ha ajpecy KiieHTta, 3a3Hadueny B 3asBi-/loroBopi/AHkeTi-3asiBi Ipo 3MIHY
TaHUX.

4.15.5. YV Bunaaky posipBaHHs JloroBopy oOciyroByBaHHsI IMOTOYHOTO PaxyHKY B cucreMi OHiaiH-
O6aHk 3a iHimiatTuBoro KiienTta 3rigHo 1m.4.7.6., JloroBip oOCIyroByBaHHsI IOTOYHOTO PaxyHKY B
cucremi OHaliH-0aHK BBaXXa€ThbCs PO31IPBAaHUM 3 MOMEHTY IIOJIaHHS BIJNOBIAHOI 3asiBU J0 BIJUIUIEHHS
banky.

4.15.6.Y pas3i BinmoBu baHKy Bim HamaHHS TOCIYTH y 3B‘s3Ky 3 mopymeHHs KiieHToM ymoB
BiANoOBigHOTO JlOroBOpy/po3ipBaHHAM/IPUNIMHEHHAM aii Takoro JloroBopy 3 1€l NpUYMHU 3a
iHiiaTUBOIO baHKy rpomoBi komTy, mo Oynu crutadeHi KiieHTom 3a oOCiIyroByBaHHS OTOYHOTO
paxyHKy B cuctemi OnnaiiH-0aHk, KiieHTy He mOBepTarOThCA.
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PO3LJI 5. HOPAJOK HAJAHHA ®IBUYHUM OCOBAM IIOCJYT, IIOB’SI3AHUX 3
BAHKIBCbKUMU METAJIAMUA

5.1. 3aranbHi noJ10KeHHS

5.1.1.TToTounuii paxyHOK y OaHKIBCBKMX MeTajaX BiJKPHBA€ETHCS 3 METOI IPOBEICHHS OIeparlii
KYIIBJII/TIpOJaXy Oe3roTiBKOBHMX baHKIBChKMX MeTamiB, 10 3apaxOBYIOTBCS  4epe3 BIIKPUTHH Y
banky notounuii paxyHok Kiienrta y 0aHKIBCbKHX MeTaax.

5.1.2.JToroBip 6aHKIBCHKOTO paxyHKy y OaHKiBChKHMX MeTanax (Hamaii- Jorosip y BM) ykiagaerscs
nusixom aknentyBanHs Kimienrom [ly6miunoi nponosunii (tux Ilpasun KbO) banky nuisixom Tta y
cnoci6, BuszHaueHi 1mMu IIpaBunamu KBO. Jloroip y BM cknamaerbcs 3 myOaidHOI 4acTHHH
HoroBopy (umx IIpaBun KBO) ta inguBigyansHoi uactuHu [loroBopy (3asBu-lorosopy),
mignucanHsM sikoi KimienT mpuemHyeTbes 10 BiamoigHoro JloroBopy B miomy. Hesin’emHOIO
yactuHoto Takoro JloroBopy € Tapudu banky.

3 Ily6miunoro mnpono3uniero (opeproro)/Ilydniynoro vactuHOW goroBopy KiieHT mae 3Mory
O3HaOMHTHUCS y 3araibHOomocTynmHOMY aisi Kiienra micui B banky/Bimninennsx banky Ta Ha
o(imitinomy caiiti banky B mepesxki Intepaer Www.bankvostok.com.ua.

[Ty6miuna wactuna [loroBopy BM (i IIpaBuia KBO) namaetscs Kiienty 3a fioro Bubopom y crocio,
Bu3HaueHud Kiientom B Tekcti 3asBu-JloroBopy, akuenroBaHoi KilieHTOM (3 BUKOpPUCTaHHSAM
KOHTAaKTHUX JaHWX, 3a3HadeHnx KoieHtom B akmenrtoBaHii  Kiienrom  3assi-/lorosopi).
AxuentyBanHs [lyOniunoi nmpono3uuii BigOyBaeThcs HUIAXoM noAaHHs 10 banky y Toukax mpomaxy
6e3nocepennbo Kiientom BctanoBieHoi bankom ¢opmu 3asBu-loroBopy mpo akument Ilyomiunoi
MPOMO3UIllT Ha YKJIaJaHHS JOTOBOpPY OaHKIBCHKOTO paxyHKy, mignucaHoi Kmientom. [lorosip y BM
BBAXAETHCS YKJIAZACHUM 3 JaTW, II0 BH3HA4YeHA K Jara akmenty KieHTOM y BiAmMOBigHiN 3asBi-
HoroBopi (nata akuenty KiienTom cmiBmajnae 3 garoro mogaHHs 3asBu-/loroopy Kiientom 1o
banky).3asBa-J{oroBip CKpIILTIOETHCSI MIAMUCOM YIMOBHOBaXEHOI 0coOM baHKy Ta CKpIILTIOETBCS 3
6oky banky neyarkoro.

5.1.3.Inem Binkpurts Ilorounoro paxyHKy y OaHKIBCBKMX MeTaynax KilieHTa BBaXkaeThcsl aara
nignucanns bankom [Jorosopy y BM.

5.1.4 Micuem yknaganss JloroBopy y BM e Micue3naxomxenHs banky (BiaaiieHHs abo 1HIIOTO MiCIs
HajaHHsA bankoMm mocnyr), B sxkomy Kiientom ocobucro no banky monaerbcs 3asiBa-/[orosip Ha
ykiaganHs Jlorosopy y bBM.

5.1.5.JTonepxanns muceMoBoi ¢opmu Jloroopy y BM (mamepoBoi) € 00OB'SI3KOBOIO YMOBOIO
B3aeMOBITHOCUH Mk bankom 1 Kimientrom. InauBinyansHa yactuHa Jorosopy y BM (3asBa-Zlorosip),
YKJIQZICHOTO y MamnepoBOMY BMIJIA[I, a TaKOX JIOJATKU J0 HHOTO (3a HasBHOCTI) HajaroThcsd baHkom
Kinienty oapasy micns #oro mianmucaHHsA, ajie J0 MouyaTKy HajgaHHs KinieHTy ¢iHaHCOBOI MOCTYTH.
ITpumipauk [loroBopy y BM,yknageHoro B marnepoBoMy BUIJISI, MICTUTh OOOB’SI3KOBY BIAMITKY 3
okpemuM mianucom Kiienta mpo oTpumanHs ykiageHoro JloroBopy y BM 1o mouarky HagaHHS
Knienrty ¢inancoBoi nocimyru.

ITin gac BiaxkpurTs abo 3akputTs IloTouHOro paxyHky y OaHkiBcbkux Metanax Kiienra bank
nepeBipsie HasgBHICTH 1H(OpMaIii Mpo BHECEHHS Takoi ocoOum 10 €IMHOTO peecTpy OOp)KHHKIB. 3a
HasIBHOCTI Takoi iHo¢Marlii B Peectpi bank sik HajaBay miiaTi>KHUX MOCTYT HAJACUIIAE TOBIIOMIIEHHS B
YCTAHOBJICHOMY 3aKOHO/IaBCTBOM YKpaiHU HOPSAKY O OpraHy JAep»aBHOI BUKOHABYOI CIIy>kOM abo
MPUBATHOI'O BHMKOHABISI MPO BIAKPUTTS ab0 3akpuTTs paxyHky Kiienta yHeceHoro o €aumHOro
peecTpy OOpP>KHUKIB, y JIeHb BIIKPUTTS a00 3aKpUTTS paxyHKy y BM.

5.1.6./1o momenty yknamanHus [loroBopy y BM bank 060B’s13k0B0 03Haromiioe KitieHTa 31 3MicToM
JIOBIZIKM TPO CHUCTEMY TrapaHTyBaHHS BKJIAJiB (i3uuyHux ociO, KiieHT oTpuMye OIMH €K3eMIUIIp
Hosinku. Ilicns yxmanenns JoroBopy y BM  KiieHT — moromxyerscsi B MOAAIBIIOMY
O3HAMOMITIOBATUCS HE PiJIIIe HIXK OJIMH pa3 Ha pik 3 JIOBiIKOIO MPO CHUCTEMY rapaHTyBaHHS BKJIAIIB
¢bi3uyHUX  OCi0 Ha caiti banky B wMepexi [HTEepHET 3a E€JIEKTPOHHOI  aAPECOIO:
www.bankvostok.com.ua; 3a 6axanusMm Kiienta bank Hamae JloBiaKy mMpo cuCTeMy TapaHTYBaHHS
BKJIaJiB (P13MUHUX OC10 Ha manepoBoMy Hocli y BUNaaKy 3BepHeHHs KiienTa 1o Biainenns banky.
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5.1.7.bank  nHamae KiieHTy Ha BHUMOTY OCTAaHHBOTO aKTyalbHy I1H(OpMAIIO PO CHUCTEMY
rapaHTyBaHHsS BKJaniB ¢iznyHux ocid mig yac aii  loroBopy y BM 3rinno 3akony Ykpainu «IIpo
CUCTEMY rapaHTyBaHHS BKJIIIB (GI3MIHHX OCIO».

5.1.7.1.]1o0 momenty yknananas [loroBopy y BM bank mnoBinomuB Kiienta mpo Te, mo PoHp
rapaHTyBaHHs BKJIaaiB (GismuHux oci6 cait Www.fg.gov.ua (mami — ®oH) He BIIKOJOBYE KOIITH 3a
BKJIaJJaMH Y OaHKIBCHKHX MeTajax.

5.1.8.bank o3naitomitoe Kiienta 3 JloroBopom y BM/uiumu Ipasunamu KBO Tta girounmu Tapudamu
banky B nmocrymHiii ¢opwmi, musixom posmimenas [loroopy/mmx Ilpasun KbBO ta Tapugis B
noctrynHomy st Kimienris miciii /Toukax nmpoaaxy banky ta /a6o na Caiiti banky .

5.1.9.bank nHa Bumory Kiienta nagae Butar 3 nux [Ipasun KBO mono mopsaky oOciyroByBaHHS
paxyHKy, 3aCBiAUEHUI YIIOBHOBa)XEHOIO 0c00010 baHky.

5.1.10.HaknaneHHs apemry Ha paxyHOK ab0 NpPUIIMHEHHS OIepamiid 3a HUM,II0 OOMeXye ImpaBa
KiienTa Ha po3nopskeHHs] KOLITaMH, po3MmilleHuMu y bankiBcbkux MeTtanax, MOXKIUBE TUIBKH Y
BUIIQ/IKaX, BCTAHOBJICHUX YHHHUM 3aKOHO/IABCTBOM YKpaiHU.

5.1.10.1.KmienT 3000B’s3aHUN MUCHMOBO TMOBIIOMUTH bBaHK TpO HAsSBHICTH OOTSKEHHS MaWHOBUX
MpaB Ha KOIITH, II0 PO3MIIIEHI HAa MOTOYHOMY paxyHKYy y baHkiBcbkux Metanax, y CTpOK,
BU3HaueHul 3akoHoM Ykpainu "IIpo 3a0e3nedeHHss BAMOT KPEIUTOPIB Ta PEECTpallito OOTSkKEeHb" Ta y
MOPSIKY, YCTAHOBJIIGHOMY BHYTPIIIHIMU JIOKyMeHTamu baHky.

5.1.11.V Bunaakax, nependadeHUX YMHHUM 3aKOHOJIABCTBOM, baHK BHUKOHYe (YHKIIT MOAATKOBOTO
areHTa, areHTa BJFOTHOTO HAIIISAAY Ta Cy0’€KTa IEpBUHHOTO (HiHAHCOBOT'O MOHITOPHHTY.
5.1.12.KnieHT 3000B’ 13aHMUIA:

5.1.12.1.YV Bumaaky 3MiHM Tmpi3Buma (iMeHi, 0-0aTbKOBI),MiCLs MPOXUBAHHA, cepii Ta HOMepa
MacropTa, PEECTPAIiHOrO HOMEpa OOJIIKOBOi KAapTKU  IJIaTHMKA TMOJATKIB  MPEACTABUTH IO
iH(popMaIifo Ta BIAMOBIAHI TOKyMEHTH B baHK y AeCATHAECHHUHA CTPOK 3 IaTH 3MiH.

5.1.12.2.11pu BiakputTi paxyHKy Yy bankiBcbkux Mertanax Ta 37iiiCHEHHI B MOAAIBIIOMY (hiHAHCOBHX
omepamiid, HajaBaTH Ha Mepmly BUMOry baHKy MOoKyMeHTH Ta/ab0 BiIOMOCTi, HeOOXimHi Iyist
3nilicHeHHsT bankoMm mpoueayp Halle)kKHOi TepeBIpKH, BUBYCHHsS Ta OI[IHKKA (iHAHCOBOTO CTaHy
KiienTta, (¢iHaHCOBOrO MOHITOPHMHTY OIllepaliii, BaJIOTHOTO Haryaay y HOpsAAKY Ta o0csrax,
nepea0ayeHuX JII0YMM 3aKOHOJIABCTBOM YKpaiHM Ta HOpPMaTHUBHMMHU JOKyMEHTaMHu baHKy,B T.4. 3
nutanb [IBK/OT.

5.1.13.KnieHT Mae mpaBO BIAMOBHUTHUCA BiJ TOCIYTH/MPOAYKTY HUISIXOM 3allOBHEHHS BiAMOBIIHOI
AnkeTu-3asiBU 3a BCTaHOBJIEHOI0 baHkoM (hopmoro ocobucTo y BiaauieHH! banky abo B IHIINX MicLsSIX
Ha/laHHS baHKoOM Mmociyr, BUKOHABIIM y TOBHOMY 00Cs31 CBOi IrpoIlIoBi 3000B’s13aHHs 3a J[oroBopom y
BM.

5.1.13.1.KnieHT He cmadye »OJHI TUIaTeXi, BIAIIKOAYBaHHS, MTpadHi CaHKIII 3a peamnizaiilo HUM
MpaBa Ha BIJIMOBY BiJl TTOCIYTH/TIPOAYKTY/yKiaaeHoro JloroBopy y BM 3a moctpokoBe po3ipBaHHS
(iHiLirOBaHHS AOCTPOKOBOro po3ipBaHHs) Knientom Takoro Jlorosopy y BM.

5.1.14.3miuu no [doroBopy y BM MoxyTh BHOCUTHCS HUIIXOM OGOpMIIEHHS AHKETU-3asBH Ta/abo
JOJATKOBI YTOAH IO AOrOBOPY.

5.1.15.¥YmoBu [loroBopy 0aHKiBCHKOI0 pPaxyHKY,BHKJaAeHi B m.m.3.56-3.57. uux Ipasua KO
PO3NOBCHOIKYIOTHCS Ha JloroBip 0aHKIiBCbKOr0 paxyHKy y 0OaHKIBCBKMX MeTAaJaX B IMOBHOMY
o0cs3i.

5.2.0¢00,1MBi M0JI0KEHHSI .

5.2.1.bank 3nificHIoe npuiiMaHHsS baHKiBCbKMX MeTamiB [uisi 3apaxyBaHHS Ha TOTOYHHH PaxyHOK
Krnienta y OaHKIBCRKHX MeTalax 3a 3asBOI0 MPO MPHIMaHHS/BUAAYy OaHKIBCHBKHUX METaliB 3
JTOTPUMAaHHIM yMOB [[oroBOpy Ta HOpM YMHHOTO 3aKOHOJIAaBCTBA 1 BHYTPINITHIX JOKYMEHTIB baHKy.
5.2.2.bank 3abe3neuye 30epexeHHs baHkiBcbkux MertaniB Ha MOTOYHOMY paxyHKy Kiienta y
0aHKIBCHKHMX MeTajax.

5.2.3.0nepanii mo KymiBIi-poaaxxy/oOMiHy baHkiBchkux MeraniB 3MIMCHIOIOTBCS M Yac
(yHKIIIOHYBaHHSI BAJIFOTHOTO PUHKY Y KpaiHU/MI>KHAPOJHOTO BAIFOTHOTO PUHKY.

5.2.4Bunaua bankiBcbkux MertaniB 3 MOTOYHOro paxyHKy KiieHTa y OaHKIBCBKHX MeTaiax
3IACHIOETHCS NUIAXOM Mpojaxy baHkiBcbkoro Merany Ha BalIIOTHOMY PUHKY YKpaiHM, I'pOIIOBI
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KOIITH BUAAIOThC KITi€HTY 3 MOTOYHOTO paxXyHKY TOTIBKOIO B TPHBHEBOMY CKBIBAJICHTI.

5.2.5.Ha nensb 31ificHeHHSs oreparlii (IKIIo iHIIe He BCTaHOBIeHO Tapudamu) KiieHT criadye BapTicTh
nocnyr banky 3a oOciayroByBaHHS Yy BiINMoBimHOCTI 3 Tapudamu banky. Komicii crurauyroTbes B
HallOHAJILHIHN BaIroTI. *

*Sxro paxyHok KiieHTa BigkpuTuid B iHO3eMHI# BamtoTi/bankiBchknx Meranax, KimieHT Hamae 3roqy
Ta BIJMOBIAHOIO TUIATIXKHOIO THCTPYKITIEIO JA0pydyae baHKy CrMCyBaTH 3 PaxyHKY Ta 31HCHIOBATH BijI
CBOTO IMEHI Ta 3a paxyHok KiienTa mponax iHo3eMHOI BatoTH /bankiBCchbkux MeTalliB Ha BAIFOTHOMY
puHKY Ykpainu/oOMiH baHkiBcbkux MeTaniB K Ha BallOTHOMY pPHHKY YKpaiHu,Tak 1 Ha
MDKHApOJHOMY BAJTIOTHOMY PUHKY y CyMi €KBIBaJICHTHIH 3a MOTOYHUM PUHKOBUM KYPCOM pO3MIpy
3aboproBanocTi KiieHTa, a oTpuMaHi BiJ MPOJaxy KOIITH B HAIIOHAIBHIM BAIIOTI 3apaxyBaTd Ha
BIMOBIIHI paxyHKH baHKy, 3a SKUMHU OOJIKOBYIOTHCS HapaxoBaHi baHKOM 10X0IW BiJ Takux
oreparliii 3 BpaxyBaHHsIM BUTPAT Ha MPOJIaXK 1HO3EMHO1 BATIOTH/TIpoaak/00MiH bankiBcbkux MeTatiB.
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PO3/I1J1 6. ILIATIXKHI IHCTPYKIIII

6.1.bank sk HajaBay IJIATDKHUX TOCIYT MPOBOIUTH IJIATDKHI Omeparii 3a paxyHKOM/paxyHKaMu
Kiienta Ha miacTaBi MIaTiHXKHUX 1HCTPYKIIIH.

6.2.baHk mpuiiMae 0 BUKOHAHHS IUIATDKHY iHCTpykmiro KiieHta (matHuka) 0e3 oOMexeHHs 1l
MiHIMaJIbHOI 200 MaKCHUMaJIbHOI CyMH, KpiM BHITAJIKiB, IIepen0adyeHuX 3aKOHOJAABCTBOM YKpaiHu abo
MpaBUJIAMH TUIATIKHOT CHUCTEMH.

6.3.baHK BHKOHYE€ IJIATIXHI IHCTPYKIIIi BIMOBITHO JO YEProBOCTI iX HAIXOKEHHS (KpIM BUIIAJIKIB,
YCTQHOBJICHUX 3aKOHOM YKpaiHU) Ta BUKJIIOYHO B MEXKaxX 3aJUIIKY KOINTIB Ha paxyHKy Kiienra Ha
MOMEHT HaJXOKEHHS TUIaTKHOT IHCTPYKIT (KpiM IUIATIKHUX THCTPYKIIHN CTATYBaya).

6.4.bank miaTHUKa BUKOHYE IUIaTDXHI iHCTpYKUii KiieHTa 3 ypaxyBaHHSM CyM, IIO HaJIXOJSATh Ha
paxyHok KirieHTa mpoTsrom ormepariiHoro jgHs (IOTOYHI HAJXO/KEHHs) a00 3a paxyHOK HaJaHOTO
Knienty xpemuty/oBepapadTy/KpeIuTHOTO JIMITy, SKIIO LI YMOBH BH3HAYEHO Y BiANOBIAHOMY
JIOTOBODI.

6.4.1.3a paxyHOK KpeauTy/oBepapadTy/KpeIUTHOrO JIMITy HE BUKOHYIOTHCS IUIATIKHI ITHCTPYKIIT
neOeTOBOrO Mepeka3y KOIITIB 0€3 3roAu IJIaTHHKA.

6.5.bank mnaTHMKa He BeAe OOJIK IUIATDKHUX I1HCTPYKLIA iHIMIATOPIB y pasi BiJCYyTHOCTI
(HemocTaTHOCTi) KOWITIB Ha paxyHkax KirieHrta, skmo iHme He mnependadeHo I[HAMBiIyalbHOIO
9acTUHOIO 70roBopy Mik KitienTom (mmatnukom) Ta bankom miarHuka.

6.6.IniniaTop Mae npaBo 0(OPMUTH TUIATIKHY IHCTPYKIIIIO B €EKTPOHHIN ab0 manepoBiit ¢popmi.
dopma Ta MOPSAAOK HANAHHS IUIATDKHOI IHCTPYKIIi HAasBHI y BiJJIICHHAX baHKy B 1OCTymHOMY /st
KienTis wmici, B cucremi OminaliH-0aHk Ha calTi baHKy 3a €IEKTPOHHOI  aJIPECcOr0
www.bankvostok.com.ua; 3acodamu AUCTAHIIHOT KOMYHIKAIIT JUIs iHII[IFOBaHHS IUIATDKHOI onepartii
€ cucrema OHnaiiH-0aHK.

6.7.InimiaTop 3aNOBHIOE PEKBI3UTHU TUIATIKHOI IHCTPYKIIi Aep>KaBHOIO MOBOIO 3 ypaxXyBaHHSM BUMOT,
3a3HAaUYEHUX B YyKa3iBKax I0JI0 3alOBHEHHsSI PEKBI3UTIB IUIATLKHOI 1HCTPYKIii, odopmieHoi B
narnepoBiii abo eneKkTpoHHi ¢Gopmi,3rimHO BUMOT I[HCTPYKII mpo OE3roTiBKOBI pPO3paxyHKH B
HAI[lOHAJIBHIA BaJIOTI KOPHUCTYBadiB IUIATIKHUX MOCHYT,3aTBepkeHoi [loctanoBoro IlpaBminns
Hanionanenoro 60anky Ykpainu Big 29.07.2022 Ne 163.

6.8.bank mnaTHUKa MpHUiiMae 10 BUKOHAHHS MIATDKHY 1HCTPYKIIIO, 1110 HAAIMIIIIA 0 HHOTO MPOTATOM
OTIepaIiifHOTO Yacy, y TOM caMuil onepariiiiHuii IeHb.

6.9.bank nnatHMka mpuitMae 10 BUKOHAHHS TUTATDKHY IHCTPYKINIO, 110 HAAIMIIIA 10 HHOTO MICHs
3aKIHYEHHS ONepaliifHOro yacy, He Mi3HilIe HaCTyIMHOIO ONepaliiHoro JHs.

6.10.bank 3a0e3mnedye CynmpoBOKEHHsI BCIX MIATHKHUX omepaliil iHhopmalliero BiAMOBITHO 10 BUMOT
3aKOHOJIaBCTBA y cdepl 3amobiraHHs Ta MPOTHAIl Jieramizaiii (BiIMUBAHHIO) JOXOJIB, OJCPIKAHUX
3JIOYMHHUM HUISXOM, (DiHAHCYBAaHHIO TEPOPHU3MY Ta (iHAHCYBAHHIO PO3MOBCIOXKEHHS 30p0Oi MacoBOrO
3HUIICHHS.

6.11.bank r1ulaTHUKA NOpUiMae IIATDKHY IHCTPYKIi0 a0 BUKOHaHHA mnpoTsroMm 30 (Tpunsatn)
KaJleHJAapHUX JHIB 13 JaTu 1i CKjiajaHHs 1HimiaTopoM. Jlarta ckialaHHs IUIATIXKHOI IHCTPYKII He
BPaxXOBYEThHCH.

6.12.bank muatHuka otpumye 3rofay Kiienra (riaTHMKa) Ha BUKOHAHHS KOXKHOI TUIATDKHOI orepalii,
KpiM BHUIAJKIB, epedaueHnX 3akoHOM Ykpainu «IIpo miaaTiHi mocmyru.

IMepen otpumanusm 3roau Kiienta (TiaTHUKa) Ha BHKOHAHHS KOXKHOI IUiaTixHOi omeparfii bank
3MIIACHIOE TOCUJIEHY aBTEHTH(]IKaIliI0 KOPUCTyBayYa.

6.13.I1naTi>kHa oreparlis BBAKAEThCS aKIENTOBAHOO micis HagaHHs KirieHToM (TUTaTHHKOM) 3rO/M Ha
11 BUKOHAHHSI.

6.14 . 5Ikuro Hemae 3rogau Kitienrta (muiaTHuka) Ha BUKOHAHHS IJIATDKHOI Omepailii, TO Taka orepartis
BBAXXAETHCSI HEAKIIETITOBAHOIO, SKIIO iHIIE He nepeadadeHo 3akoHoM Ykpainu «lIpo mmaTikHi
MOCITYTHY.

6.15.KimieHT (TUTaTHUK) Ma€e MPaBO BIJKIUKATH 3r0Jly Ha BUKOHAHHS TUIATIXHOI omnepallii (MoB'si3aHux
MDK CO0OI0 IUIAaTDKHUX omepauniid) y Oyap-sKHil uac, ajle He Ii3HIlle HAaCTaHHS MOMEHTY
0€3BIAKIIMYHOCTI IJIATDKHOI 1HCTPYKIII BIAMOBIAHO 10 HOpM 3akoHy VYkpainu «[Ipo miarixHi
MOCTYTHY.

129


http://www.bankvostok.com.ua/

Kimient st BiAKIWMKAaHHS 3rOJd Ha BUKOHAHHS IUIATDKHOI omepallii Hagae baHKy BiAmoBinHe
PO3MOPSAKEHHST B TOPAAKY Ta 3a (OpPMOIO, IO HasBHI B jgocTynmHomy s KiieHTiB wmicui y
BimineHHax banky, B cuctemi OnHnaiiH-0aHK Ha caiiTi baHky 3a €JIEKTPOHHOI aJIpeCcoro
www.bankvostok.com.ua HacTyImHOTO 3MiCTy:

“B  OAHOCTOPOHHOMY MOPSAKY BIAMOBISAIOCH BiJ IUIATDKHOI omeparii Ta IUIAaTDKHOI 1HCTPYKIIL
IUIIXOM  BIJKIMKAHHS 3TOJM Ha TPOBEACHHA IUIATDKHOI omeparii Ta MiIaThKHOI 1HCTPYKIii
Ne (maTa BaJIIOTYBaHHs)
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(miprmuc Kmienra/mnatauka)”

6.16.bank rIaTHUKAa BUKOHYE IUIATLKHY 1HCTpyKHito KiieHTa mpoTsArom omnepauiiHOro IHS, SKIIO
IJIaTKHA THCTPYKISA HAAINIIUIA O HHOTO MPOTATOM ONEPAIiiHOTO Yacy.

6.17.baHKk mnjaTHUKAa BHUKOHYE IUIATDKHY IHCTpyKuUito Kirienra, mo Hamifnuia 10 HBOTO Micis
3aKiHYEHHS OMepalifHOro yacy, He Mi3Hille HaCTYIHOIO ONepaliitHoro JHsl.

6.18.bank T1UIaTHUKAa BUKOHYE IUIATDKHY I1HCTPYKIIIO CTATYBada B MOPSAKY, BH3HAYEHOMY B II.
6.41.2. mux IIpaBun KBO.

6.19. bank y pa3i BUKOHAHHS IUIATDKHOI omepallii B Mexxax baHKy SIK OJHOTO HaJaBaya IUIATIKHHUX
NOCIYT 3JIHCHIOE 3apaxyBaHHs CyMM KOWITIB 3a IUIATIKHOIO ONEpalli€l0o Ha PaxyHOK OTpUMYyBaya
MPOTSITOM OTEPAIIHOTO JTHS, B AIKUH MPUIHSITO 10 BUKOHAHHS TUIATIKHY 1HCTPYKIIO.

6.20.bank TIaTHHMKa 371MCHIOE BUKOHAHHA IUIATDXKHOI omeparii 3 paxyHKY IUIATHUKA MPOTSATOM
OTepaliiHOTO AHSA, B KA HUM MPUIHSTO 10 BUKOHAHHS TUIATKHY IHCTPYKILIO.

6.21.bank mnmaTHuKa ~ 3a0e3nedye BUKOHAHHS IJIATDKHOI omeparii 3 paxyHKy IUIaTHHKAa Ta
KOPECHOH/JICHTCPKOTO PaxyHKy OaHKy HpPOTSITOM OIEpamiiHOrO IHS, B SIKUA HUM MPHUHATO O
BUKOHAHHA IUIATDKHY I1HCTPYKLIIO IUIATHUKA, SKLIIO PaXyHOK OTpPUMYyBaua BiJIKpUTO B IHIIOIO
HaJaBaya TUTATHKHUX MTOCIIYT.

6.22.CTpoKu BUKOHAHHS IUIATDKHUX OMEpaliil y IUIATHKHUX CHCTEMaxX YCTaHOBIIOIOTHCS MpaBUIaMHU
TUTATDKHAX CHCTEM, ajie He MOXKYTh IEPEBHINYBATH CTPOKIB, BU3HAUYEHUX 3aKoHOM Ykpainu «IIpo
TUTATIKHI TOCTYTHY.

6.23.baHK TUTaTHWKA, SIKAH HE MOXKEe BHKOHATH IUIATDKHY IHCTPYKIIIO iHII[IaTOpa B YCTaHOBIICHHI
3aKOHOJIaBCTBOM Y KpaiHU CTPOK:

a) Oepe TUIATKHY THCTPYKINIIO 1HIIIaTOpa Ha 00JIIK 32 BIJIMOBIIHUM 1103a0aJJaHCOBUM PaXyHKOM;
0)Haziciae 1HIIATOPY NHCbMOBE MOBIJOMJIEHHS (y JOBUIBHIM (opMmi 13 3a3HAUEHHSIM PEKBI3UTIB
IJIATKHOT 1HCTPYKIIT) MpO HEBUKOHAHHS IUIATLKHOI 1HCTPYKIT B YCTAHOBJIEHHM 3aKOHOJAaBCTBOM
VYKpaiHu CTpOK Ta Mpo B3ATTA ii Ha 00K 3a 103a0aJTaHCOBUM PaxXyHKOM.

6.24 bank KiienTa-oTprMyBaya 3apaxoBy€ CYMH KOIITIB 3a TUIATDKHOIO OIEpAIliel0 Ha PaxyHOK
Knienta npoTsrom onepauiifHoro JHs HaJIXOKEHHsI KOILITIB Ha PaXyHOK HaJaBaya IUIaTDKHUX MTOCITYT
OTpHMYyBaya.

6.25.bank oTpuMyBaya B pa3i HEBIIMOBIIHOCTI HOMEpa paxyHKY Ta/abo KOAy OTpuMyBaya Mae€ MpaBo
3YNUHUTHU MPOBEJICHHS TUIATIXHOT oneparii Ha cTpok 0 4 (HoTuphox) poOOUMX AHIB Ta 3apaxyBaTh
KOIITH Ha BiJMOBITHUH PaxyHOK JUIsl BCTAHOBJICHHS HAJIEKHOT'O OTPUMYBaya.

6.26.bank oTpuMyBayva JIsl BCTAHOBJICHHST HAJIGKHOTO OTPUMYBava HaJCWIIa€ OaHKY IJIATHUKA 3aIUAT
1010 YTOYHEHHSI HOMEpa PaxyHKY Ta/abo Koy OTpUMyBaya.

6.27.bank oTpuMyBaua B pa3i HaJaHHS OAHKOM IUIATHUKA YTOYHEHHX JaHUX MIOJ0 HOMEpa PaxyHKY
Ta/abo KOAy OTpMMYyBaya 3apaxoBye KOIITH HAa PaxyHOK OTPHUMYyBaya MPOTATOM OMepaliiiHoro 1Hs, B
KUl OyJI0 OTPUMAHO YTOUHEH1 PEKBI3UTH.

6.28.bank oTpuMyBaua B pa3i HEMOXKIMBOCTI BCTAHOBIIEHHS HAJEKHOTO OTpPHMYyBaua He Ii3HIlIe
YeTBEpTOro poOOUYOro JHS MICHsS HAAXOIKEHHS KOILITIB MOBepTae iX 0aHKY IJIaTHHMKA 13 3a3HAYEHHSAM
MPUYMHUA TOBEPHEHHSI.

6.29.banKk oTpHMyBaua Mae TPaBO HE YTOYHIOBATH HOMEp paxyHKy Ta/abo KOJ OTpuMyBaua i
MOBEPHYTH KOMITH OaHKY MJIaTHUKA HE Mi3HiIIe HACTYITHOr0 poOOYOoro JIHS MICHs X HAaIXOMKEHHS 13
3a3HaYCHHSM NPUYHHU TIOBEPHEHHSI.
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6.30.InimiaTop Mae TpaBO BIAKIMKATH IUIATDKHY I1HCTPYKINIO JIO CIHCAHHS KOINTIB 3 PaxyHKY
iaTHUKa a0o /0 HACTaHHS JaTd BaTIOTYBaHHS IUIATIXHOI I1HCTPYKIII (10 HACTaHHS MOMEHTY
OC3BIIKIMYHOCTI ITUIATDKHOI 1HCTPYKINi). YMOBH, 3a SKHX IUIaTDKHA 1HCTPYKIS MOXe OyTH
BiJIKJTMKAHA 1HII[IaTOpOM, Bu3Ha4ueHi B I.M. 6.40 Ta 6.41.1. nux [IpaBun KBO.

6.31.Ilnari>kHa IHCTPYKITist MOYKE OYTH BIIKJIMKAHA TiJIbKH B IIOBHIN CyMi.

6.32.KimienT-iHiniaTop A7 BIAKIMKAHHS IUIATDKHOI IHCTPYKLil Hajmae banky po3nmopsypkeHHS B
MopsiIKY  Ta 3a (opMoro, 10 HassBHI B JocTynmHOMY juisi KiieHta Mmicii y BijjiieHHsSX baHky, B
cucremi OmnnaiiH-OaHk Ha caiTi baHky 3a elekTpoHHOI aapecor Www.bankvostok.com.ua
HACTYITHOTO 3MICTY:

“B  OIHOCTOPOHHOMY TOPSJIKY BIJMOBISIOCH BiJ TUIATLKHOI omeparii Ta IUJIATDKHOI 1HCTPYKIii
IUBIXOM  BIIKJIMKAHHS 3TOJM Ha TMPOBEACHHS IIATDKHOI omeparmii Ta IUIaTDKHOI 1HCTPYKITi
No (mata BaJIFOTYBaHHS)

I11b

(mipnuc Knienra/inimiaropa)”

6.33.Hacranast MOMeHTY O€3BIIKIMYHOCTI IUIATIXHOI I1HCTPYKIii B IUIATDKHIA CHCTEMiI MOXe
BU3HAYaTUCS MPaBUJIaMH BiIMIOBIIHOI MJIATIXKHOI CUCTEMH.

6.34.3 BigKIMKaHHAM IUIATIKHOT IHCTPYKIIIi OJHOYACHO BIJKIIMKAETHCS 3ro/a IIATHUKA HA BUKOHAHHS
IJIaTKHOT oreparltii (3a HasBHOCTI), a B pa3i BIAKJIMKAHHS 3TOJM TUIATHUKA HA BUKOHAHHS TUIATDKHOI
orepanii-TuiaTi>kKHa iHCTPYKIis.

6.35.IlnaTHUK He Mae MpaBa BIAKIMKATH IUIATDKHY IHCTPYKIIIO Micis HaxaHHs banky 3rogm Ha
IHIIIFOBaHHSI TaKOl TUIATKHOI orepariii, SKIIO IUIATDKHA OMepallis IHIMIIEThCS Yepe3 HajaBada
IUIATKHUX MOCIYT 3 1HILIIOBaHHS IUIATIKHOI oreparii.

6.36.bank maTHUKa 3MIHCHIOE 3YMMHEHHS BUIATKOBUX OIEpalliid 3a paxyHKaMH KOPHCTYBadiB Ha
HiICTaBl pillIeHHS CYAy, Ke BUHECEHE 3a 3BEPHEHHSAM KOHTPOJIIOI0YOIro opraHy i Haaiimio 1o banky
SK HajJaBada IUIATDKHHUX IOCIYT IUIATHUKA OE3MOCepeHbO BiJ CyAy ab0 KOHTPOJOIOYOrO OpraHy
micysg OTPUMaHHA pillleHHs cyny. baHk niuaTHuKa 371HCHIOE MTOHOBJIEHHS BHJIATKOBHX oOIepauliid 3a
paxyHKOM KOpPHCTYyBaua Ha I1JICTaBl PillIeHHs 0JJaTKOBOI0 KEPyK4oro adbo cyny.

6.37.3aMOpOXKEHHS aKTHBIB, MOB'SA3aHUX 13 TEPOPU3MOM Ta HOro (hiHAHCYBaHHSAM, PO3MOBCIOIKEHHIM
30poi MacoBOro 3HUIIEHHS Ta HOro (piHAHCYBAaHHSM, 3yIIMHEHHS (PIHAHCOBUX OIEpaliidl KOpUCTyBaua,
SKIO BOHU € MiJJO3pUIMMH, Ta B pa3l BUHUKHEHHs MiJ03pH, IO BOHU MICTATh O3HAKM BUMHEHHS
KPUMIHAJIBHOTO TPaBOTOPYIIEHHS, BH3HaueHOro KpumiHambHUM KoJeKcoM YKpaiHu, OIOKYBaHHS
KOIITIB/3yNMHEHHs (PiHAHCOBUX oOmepariii oci0, 3a3HaYeHUX Yy CAHKLIMHUX CIUCKaX, 3[1HCHIOETHCS
BIJIMIOB1/THO JI0 3aKOHO/IaBCTBA 3 MTUTaHb (DIHAHCOBOTO MOHITOPUHTY Ta CAHKIIHOTO 3aKOHOIaBCTBA.
6.38.KimieHT-mmaTHUK Hece BiAMOBIAANbHICTh Tepel baHkoM sSK HajgaBadyeM IJIATLKHUX TOCTYT, IO
foro o0cimyroBye, 3a BIANMOBIAHICTH 1H(OpPMAaIli, 3a3HaYEHOI HUM Y IJIATLKHIM 1HCTPYKLIi, CYTI
IUTaTDKHOT omepauii BIIMOBIHO O YMHHOIO 3aKOHOJABCTBAa YKpaiHM Ta YMOB YKJIaJE€HOTO
[oroBopy.

6.39.baHk sk HagaBay MIATIKHUX MOCTYT HECe BiAMOBIAANBHICTH mepen KiieHTOM 3a HEBMKOHAHHS
abo HeHalle)KHE BHUKOHAHHS IUIATDKHMX OIepalliil BIAMOBIIHO /10 3aKOHOJABCTBA YKpaiHU Ta yMOB
yKkiazeHoro Jlorosopy.

6.40.ITocsryru BUKOHAHHSI KPEANTOBOIO MepeKa3y KOIITiB:

6.40.1.ITnaTikHa 1HCTPYKLisA, oopMIIeHa TUIATHUKOM B €JIEKTPOHHIHM abo mamneposiit ¢popmi, HOBUHHA
MICTUTH TaKi 000B'S3KOB1 PEKBI3UTH:

a) JaTy CKJIaJaHHs 1 HOMep;

0) yHIKaJIbHUN 17IeHTU(IKATOp MJIaTHUKA ab0 HallMeHyBaHHS/TIpI3BUILE, BIacHE 1M's, 110 0aThKOBI (3a
HasIBHOCTI), KOJI TUTaTHUKA Ta HOMEpP HOro paxyHKy;

B) HallMEHYBaHHS HaJ[aBaya IUIATHKHUX TOCTYT TUTATHHUKA,;

r) cymy uudpaMu Ta CIOBaMH;

1) TIPU3HAYCHHS TUIATEXKY;
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€) MAMKC TUIaTHUKA;

€) YHIKQJIbHUH ieHTH(IKaTop OTpUMyBaua abo HaliMEeHyBaHHS/IpPi3BHUILE, BIacHE iM'd, 0 OAaTHKOBI
(3a HasBHOCTI1), KOJl OTpUMYBaya Ta HOMep HOro paxyHky;

’K) HallMEeHyBaHHS Ha/laBaya IUIaTHKHUX MTOCITYT OTPUMYBaya.

6.40.2.KimieHT (MUIaTHHK) 3alMOBHIOE OOOB'S3KOBI PEKBI3HTH IUIATIXKHOI 1HCTPYKIi, 0pOpMIIEHOI Y
nanepoBiid Gopmi, Bil pyKH/i3 3aCTOCYBAaHHSIM TEXHIYHHUX 3ac00iB a00 baHk sk Ha/laBay IIATIKHUAX
MOCIYT IJIATHUKA 3a 3r0/I0K0 IUIATHUKA 3alIOBHIOE IUIATIKHY IHCTPYKIIIO 13 3aCTOCYBAHHAM TEXHIYHUX
3aco0iB.

6.40.2.1.1IpaBWIbHICTS, 3alOBHEHHS PEKBI3WTIB IUIATDKHOI 1HCTpYKIi bankom sk HamgaBauem
IUIATDKHUX TIOCHYT IUIATHHKA 13 3aCTOCYBAaHHAM TEXHIYHHMX 3aco0iB KirieHT (TutaTHHK) 3acBigdye
BJIACHOPYYHHUM/€JIEKTPOHHUM HIANHCOM.

6.40.3.InatHuk 3amoBHIOE pekBi3uT "llpu3HaueHHs MIaTexy" TIUIATDKHOT IHCTPYKIII Tak, MI00
HaJaBaTH OTPUMYBauy KOIITIB MOBHY 1H(GOPMAIII0 TPO IUIATXK Ta JOKYMEHTH, Ha IIJCTaBl SIKHX
3MIACHIOEThCS TIaTikHa omepaiis. [ToBHOTY iH(oOpMalii BU3HAYA€E MIATHUK 3 ypaxyBaHHSM BUMOT
3aKOHOJaBCTBA Y KpaiHH.

6.40.4.InaTHIK Ma€ TPaBO BIIKIUKATH IUIATDKHY IHCTPYKIIO 10 MOMEHTY CIHCaHHS KOINTIB 3
paxyHKy IUIaTHUKA 32 YMOBM IOTOJPKEHHsS 3 baHkoM IuiatHuka 3 ypaxyBaHHAM I.6.15 nux IlpaBun
KBO.

6.40.5.IInaTHUK Mae MpaBo 3a3HAYaTH B MIIATIKHIN 1HCTPYKIIT 1aTy BAIIOTYBAaHHS, sIKa HE MOXe OyTH
mizuime 10 (JlecsaTn) kaneHIapHUX THIB MICIS CKIATaHHS IUIATHKHOT IHCTPYKITI.

6.40.6.bank nmnaTHUKA MepepaxoBye CyMU KOIITIB 3a IUIATDKHOKO OMEpAaIli€l0 HA PaXyHOK HaJlaBaya
IUTATDKHAX MTOCIYT OTPUMYBada MPOTATOM OIEPALlifHOTO JHS B 3a3HaueHy B IUIATDKHIA 1HCTPYKIii
JaTy BaJIOTYBaHHS.

6.40.7.IlmaTHUK Mae MpPaBO BIAKIMKATH TUIATDKHY IHCTPYKIIIO /0 HACTAaHHS JIATH BAJIOTYBAaHHS 3a
YMOBHM HaJaHHA baHKy pO3NOpSKEHHS TMpO BIAKIUKAHHS IUIATDKHOI 1HCTPYKIIT 1O KIHIA
OTepaliiHOTO Yacy, IO Mepeye AaTi BATIOTYBaHHS 3 ypaxyBaHHM .6.15 mux [Ipasun KBO.
6.40.8.ITopsimok 3acTocyBaHHS JaTH BAJIIOTYBAaHHS B IUIATDKHINA CHUCTeMi BHU3HAYAETHCS MpPaBUIAMU
IJIaTIKHOT CUCTEMU BIJIOBIIHO /10 BUMOT 3akoHYy YKpainu «IIpo miaTi>kHi MOCIyruny.

6.40.9.IlnaTHUK Mae MpaBO iHILIIOBATH IUIATDKHI Omeparii 3a JOMOMOIOK IJIATIKHOTO 3aCTOCYHKY,
SAKUN TPONOHYeThCcsl baHkoM, y mopsinky, BU3HaueHOMY Yy BiamnoBinHomy J[lorosopi/uux IlpaBuiax
KBO.

6.40.10.bank sk HagaBad IDIATDKHAX IOCHYT IUTATHWKA HE HECE BIIMOBIIATBHOCTI 3a TUIATIKHI
orepallii, 371iiCHeH1 MJIATHUKOM 3a JJOTTIOMOTI'0l0 TUIATI)KHOTO 3aCTOCYHKY, SIKHI HUM HE MPOMOHYETHCS.

6.41.1Tocsryru BUKOHAHHS /1e0€TOBOI0 Nepeka3y KOITIB:

6.41.1. locayrn BUKOHAHHS 1€0eTOBOI0 NMepeKka3y KOIITIB 32 3roA010 MIATHUKA:
6.41.1.1.IniniaTropoM TUIATKHOI omepanii mia yac 1e6eToBOro nepekasy KOIITIB 3 PaXyHKY IUIaTHUKA
3a Horo 3rojow (nani-aeOeTyBaHHS paxyHKy/JeOeTyBaHHS IOTOYHOIO paxyHKy) Moxke OyTu
OTpHUMYBau, 00TSXKYBay y BUIAJIKaX, Iepe0adeHnX JOrOBOPOM 3 IJIATHUKOM.

6.41.1.2.I1natixHi oneparii, iHiIIHOBaHI OOTSHKyBaueM 3 METOIO 3BEPHEHHS CTATHEHHS HA TPEIMET
OOTSDKEHHS, SKMM € MaiHOBI IpaBa Ha TPOIIOBI KOIUTH Ha PaxyHKYy IJIATHUKA, HE MOTPeOyloTh
HamaHHs KitieHToM (TUJIaTHUKOM) 3rO/IM Ha X BUKOHAHHSI, 32 YMOBH TOBIJIOMJICHHS IUIATHUKOM baHKy
SK HajJlaBaya IaTihKHUX MOCIYT IUIATHUKA MPO Take OOTSKEHHS.

6.41.1.3.0TpumyBau IS IHIIIIOBaHHS IUIATDKHOT oreparlii 3 JaeOeTyBaHHS pPaxyHKY IDIaTHHKA
oopmisie TUIATIKHY IHCTPYKIIO, sIKa TOBMHHA MICTUTH pEKBI3UTH,BU3HAYEHI 3TiJIHO BHUMOT
[HCTpyK1iT po 0e3roTiBKOBI pO3paxyHKH B HAlllOHAIbHIM BalIOTI KOPUCTYBAUiB IJIATIKHUX MOCIYT,
3arBepkeHoi [Tocranosoto [IpaBninasHarionansaoro 6anky Ykpainu Big 29.07.2022 Ne 163.
6.41.1.4.0tpumyBayu y pekBizuTi "lIpu3HadeHHs miatexy" TUIaTiKHOI IHCTPYKIlii ITOBUHEH 3a3HAYUTH
Ha3BYy, HOMEp 1 JaTy JOTOBOpY 3 IJIATHUKOM, SIKUM IepeadadyeHe mpaBo OTpuMyBaya Ha JAe0eTyBaHHS
paxyHKY TUIaTHHKA.

6.41.1.5.1Tepen orpumanusm 3roau KiieHta (TutaTHUKa) HA BUKOHAHHS KOXKHOI IJIATDKHOI omepartii
bank 3actocoBye nmocuneHy aBTeHTU(DIKAIII0 KOPUCTyBayva.
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6.41.1.6.0TpuMyBau Ma€ MpaBO BIIKJIMKATU IJIATDKHY 1HCTPYKIIIO O MOMEHTY CIHMCAHHS KOIUTIB 3
paxyHKy IUIATHUKA 32 yMOBHU MOTO/KEHHS 3 BaHKOM sk HaJjaBaueM IJIaTiIXKHUX TOCTYT MJIaTHHUKA.
6.41.1.7.00TspKyBad Ma€ MpaBO BIJKJIMKATH IUIATIKHY 1HCTPYKIIIO O MOMEHTY CIUCAHHS KOINITIB 3
paxyHKY IUIaTHUKA.

6.41.1.8.0tpumyBau (00TsDKyBa4) Hajae baHkKy oTpuMyBauda pO3MOPSHKCHHS TMPO BiIKIUKAHHS
IUTATDKHOT 1HCTPYKLII B MOPSIKY Ta 3a (GOpMOIo, 110 HasBHI B gocTymHoMmy s Kiienra micni y
BimimeHHax banky, B cuctemi OnHnaliH-0aHK Ha cailiTi baHky 3a €JIEKTPOHHOK aJIpecoro
www.bankvostok.com.ua HaCTyIHOTO 3MICTY:

“B OIHOCTOPOHHOMY TOPSJKY BIIMOBJISIOCH BiJl IUIATDKHOI oOmeparfii Ta TUIAaTDKHOI 1HCTPYKIIT
IUIIXOM  BIJKIMKAHHS 3TOJM Ha TPOBEICHHS IUIATDKHOI omeparii Ta MaThKHOI 1HCTPYKIii
Ne (mara BaJItOTYyBaHHS)

116

(mipnmuc Knienra/orpumyBaua/o0TsxyBava)”
6.41.1.9.bank oTpumyBaya 3ale3ledye HaIaHHS/TIEPEIABAHHS PO3MOPSHKEHHS MNP0 BIAKIMKAHHS
IUTATDKHOT 1HCTPYKILII HajgaBady IUIATDKHUX IOCHYr IUIATHUKA B MEXaX CTPOKIB, MOTO/UKEHUX 3
OTpPUMYBaUYEM.
6.41.1.10. InimiroBaHHs Ta BUKOHAHHS BaHKoOM mJIaTiXKHUX omepauniii migx 4yac 1e6eTOBOrO
nepexka3sy KOIITIB 3 NOTOYHUX paxyHkiB Kiienra:
6.41.1.10.1.Yknanatoun BianoBiguuii [lorosip, KiieHT HamaB cBoio 3roay,a bank oTrpumaB mpaBo
3IIACHIOBATH J1e0E€TyBaHHS MOTOYHOTO PaxyHKY/BCiX MOTOYHMX paxyHKiB Kiienra, Bimkputux y [TAT
«BAHK BOCTOK»,m. [Juinpo, kox €JIPTIOY 26237202 (mamami — aebeTyBaHHS MOTOYHOTO(-HX)
paxyHky(-iB) KiieHTa),B TOMy 4YHCIi ~ MOTOYHHUX paxyHKIB 3 TOCIyrorw  «30upanodka» Ta
«Hasbuparycy» Ui BHKOHaHHs rpomioBHX 3000B’s3aHb Kiienra 3a ykmageHum(-umu) JloroBopom
(-amm) mo criari:

-TapudiB, KOMICIHHUX BHHAropoj, 1HIIMX 300piB 3a (PIHAHCOBUMH/TUIATIKHUMH IOCIYTaMH, IO
HAJIAI0ThCs 3riaHO yKiagaeHoro(-ux) JloroBopy(-iB),

-TIPOIICHTIB, KOMICIH, HEYCTOMKHU, o MIOBEPHEHHIO 3a00proBaHOCTI 3a
KpeauToM/oBepApadTOM/KPETUTHAM JTIMITOM BiAMOBiIHO 10 JloroBopy(-iB) mpo CHOXHUBYHMIA KPEIHT;
-BapTOCTI  JONMOMDKHUX JO IUIATDKHUX THOCIYT, CYHNPOBIAHMX mociayr baHky (3a HasBHOCTI),
HEYCTOWKH (32 HAsIBHOCTI) 3TiIHO YMOB yKiajgeHoro(-ux) JloroBopy(-iB),

-nebiTopckboi 3a0oproaHocti KitienTa-aepxaress miaaTi>KHOTO IHCTPYMEHTY.
6.41.1.10.2.JIcOeryBanns motounoro(-ux) paxyHky(-iB) Kiienra, iwimiioBane bankoMm sk
OTpUMYyBa4eM KOIITiB 3a ykinaaeHuM(-u) JloroBopom(-amu), MOXe MPOBOAMUTHCS 3 JATH YKJIAJaHHS
BianoBigHoro(-ux) oroBopy(-iB) Ta g0 moBHOro BHKOHaHHsS CTopoHamMu 3000B’sI3aHb 32 TaKHM
(-u) JoroBopom(-amm).

6.41.1.10.3.IlinmucannasaMm BianosigHoro JloroBopy Kiient Hagas 3romy banky Bci mimaTikHi onepartii
notouHoro(-ux) paxyHky(-iB) Kmienta B Banky, moB’s3aHi 3 BHKOHaHHsAM KilieHTOM Oyab-sKHX
rpomioBux 3000B’s3aHb Kiienta mepen bankom 3a ykmagenum(-u) JoroBopom(-amu), BUKOHYBATH
(imimiroBatu 3a KiienTa) camocTiifHO (LUTSIXOM CKJIaiaHHss baHKOM BiJIMOBIAHOI MIATIXKHOT IHCTPYKILiT)
Ta 0e3 HeoOX1AHOCTI OTpUMaHHs okpeMoi 3roau Kuienra (iHiniroBanHs KiieHTOM OKpeMoi miaTixKHOi
THCTPYKIii) Ha KOXKHY IJIATIKHY OIEpaLiko.

3roga Kitienta, Hamana y BigmoBimHoMy(-ux) ykiameHomy(-ux) JloroBopi(-ax) Ha BHKOHAHHS
IUTATDKHUX OMEepalii, 10 3A1MCHIOIThCS Ui BUKOHaHHSA KIlieHTOM TpomoBuX 3000B'A3aHb INepes
bankowm 3a JloroBopom(-aMu) , He MOKe OyTH BiIKIMKaHA.

MakcumanbsHa cyma miatikHux onepauniii Kimienrom banky He moBimomisiiack Ta 3a yKinaaeHUM(-H)
JloroBopom(-aMu) He 0OMEKyBaIacs.

6.41.1.10.4.JleberyBanns morouHoro(-ux) paxyHky(-iB) Kiienra, nepembauene  ykiageHUM(-H)
JloroBopom(-aMu), 31iiCHIOETHCSI BaHKOM MpH HAacTaHHI TEPMiHIB/CTPOKIB (IpH 1bOMY sIKIo JloroBip
/Tapuu BCTAHOBIIOE/BCTAHOBIIOIOTH CTPOKM IJIATE€Xy Yy KUIbKa JHIB, TO MpaBo JeOeTyBaHHs
notoyHoro(-ux) paxyHky(-iB) Kmienra Moxxe OyTu BUKOpucTaHe baHKOM yke B MEpIINi JCHb CTPOKY
BUKOHaHHs KitieHTOM 3000B's3aHb (TOOTO TMpU BUHUKHEHHI 000B’s3Ky KimieHTa 3MiHCHUTH TIIaTIXK))
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mo criari Tapu@diB, KOMICIHHHMX BHHAropoj, IMPOIEHTIB/KOMICIH/HEYCTOMKA YH TIOBEPHEHHIO
3a00pProBaHoOCTI 3a KpeAuTOM/OBepapadTOM/KPEIUTHUM JIIMITOM 3TiAHO J[OroBOpY Mpo CHOKUBUMNA
KPEIUT,iHIUX 300piB 3a (DIHAHCOBUMH IIOCIyraMH, IO HAJAlOThCA 3TITHO  YKJIaACHOro(-HX)
JloroBopy(-iB), BapTOCTI IJIATDKHUX ONepauid, nocTynHuxX KilieHTy B MeXax MOCIYT,II0 HaIaloThCs
3rigao JloroBopy(-iB), BApTOCTI IOMOMIKHHUX JI0 IUIATIKHUX MTOCIYT, CYIPOBIIHUX mociyr banky (3a
HasIBHOCTI), HEYCTOMKHU, CyMH 3a00pTOBaHOCTI 3a KOPHCTYBaHHs Nociyroto Priority Pass, ne6iTopcbkoi
3aboproBanocti KitieHTa-meps:kaTens IUIATIKHOTO IHCTPYMEHTY 3rigHo ymoB  JloroBopy(-iB) i B
pO3Mipax, BU3HAYCHUX BIAMOBITHO 10 yMOB ykianeHoro (-ux) Jloroopy (-iB) Ta Tapudis.
6.41.1.10.5.3 moTounux paxyHkiB Kii€eHTa, BIAKpUTHX B BAJIIOTaX IHIIUX, HIDK BaJIlOTa PO3PaxyHKIB
/BatoTa 3aboproBaHocTi 3a ykiajgeHuMm (-um) JloroBopom(-amu) (TpHUBHS), 1eOCTyBaHHS MOTOYHUX
paxynkiB Kiienra Ha migcrasi yximagenoro(-ux) Jloropopy(-iB) 3mMiCHIOETECS Y CyMi, €KBiBAJICHTHIMH
32 MOTOYHHM PHHKOBHUM KypcoM po3mipy 3aboproBanocti Kiienra 3a JloroBopom(-amm), cymi
HeycToiiku 3a JloroBopom(-amu) Ta BHTpar (KOMicCii, ITOJATKH,TOIIO), IMOB'SI3aHUX 3 MPOJAKEM
CIHCaHuX 3 paxyHKy KilieHTa rpomoBux KOMITIB 3a IPUBHIO.

B pasi, koiu nebetyBanHs MOTOYHOrO (-uX) paxyHKy(-iB) KitieHTa 31iHCHIOETHCS B BAITIOTI 1HIMIH, HiK
BAJIIOTa PO3paxyHKiB/BaoTa 3aboproeanocti 3a JloroBopom(-amu), KitieHT Hagae 3romy Ta jpopydae
banky 3miiicHUTH mpoaax CHUCAHUX TPOILIOBHX KOIITIB 3a TPUBHIO, B ToMy 4ucii KiieHT mopydae
banky 3mificauTi Bim iMeHi Ta 3a paxyHOK KilieHTa mpomak BallOTH HAa BAJTOTHOMY PUHKY
YkpaiHu/MiKHApOAHOMY BaTIOTHOMY PUHKY.

6.41.1.10.6.3 motounux paxyHkiB KirieHta, BigkpuTux B OaHKIBCBKHX MeTajaX, JeOeTyBaHHS
noToyHux paxyHkiB KiieHta Ha migcrtaBi ykmageHoro (-ux) JloroBopy(-iB) 3iHCHIOETBCS Y CyMi,
eKBIBAJICHTHIN 3a MOTOYHUM PUHKOBHM KypcoM po3Mipy 3aboproBanocti Kiienta 3a [loroBopom
(-amu), cymi Heycroiiku 3a JloroBopom(-amu) Ta BHTpar (KOMICii, MOJATKK TOIIO), MOB'SI3aHUX 3
poaaXeM/00MIHOM CclHCaHUX 3 paxyHKy KitieHTa OaHKIBCBKMX METaliB y BajIOTy PO3pPaxyHKiB
(rpuBHIO) B pasi 3ailicHEeHHs aeOeTyBaHHs MOTOYHOrO (-uX) paxyHKy(-iB) KiieHta s moramieHHs
3a00prOBaHOCTI.

B pasi,konu neberyBaHHsS moTOouHUX paxyHKiB KilieHTa cTocyeThcsi MOTOYHUX paxyHKiB KiieHTta,
BIIKpUTHX B OaHKIBCHKUX MeTanax, KilieHT Hagae 3roay Ta gopydae baHky 3M1HCHUTH TTPOIaXK/00MIH
cnMcaHuX OaHKIBCHKMX METalliB y BAJIOTY PO3pPaxyHKIB (TPUBHIO) Y B pa3i 3/11HCHEHHS ae0eTyBaHHS
MOTOYHUX paxyHKiB KitieHTa /1 morarreHHs 3a00proBaHocTi 3a  ykiaaaeHuM (-um)/JoroBopom(-amu)/
Al CIUlaTH  HEyCcToiku 3a  JloroBopoMm(-amu)/B TOMY YHCIi TPOICHTIB/KOMICIH/HEYCTOWKH UM
MOBEPHEHHIO 3a00pPTrOBAHOCTI 32 KPeAUTOM/OBepaApadTOM/KpEeAUTHUM JiMiTOM 3rigHO JloroBopy(-iB)
po crnoxuBuuil kpeaut, KitieHT Takox Hajmae 3rofy Ta qopydae banky 3aiiicHUTH Bin iMeHi Ta 3a
paxyHok KiieHta npogak OaHKIBCBKMX METaJIB HAa BAIIOTHOMY PUHKY YKpaiHU /0OMIH OaHKIBCHKHX
METAJIIB SIK Ha BAJIIOTHOMY PUHKY YKpaiHH Tak 1 MD)KHApOJHOMY BaJIOTHOMY PHUHKY.
6.41.1.10.7.CtopoHr TOMOBHJIHCS, 10 baHK Mae mpaBo 3/ifiCHIOBaTH JeOETYBaHHS MOTOYHOTO(-MX)
paxynky(-iB) Kumienta, Bigkpuroro(-ux)y ITAT «BAHK BOCTOK»,m.[duinpo, kox €JIPTIOY
26237202 3 MeTOI0 CIUIaTH TOJATKIB Ta 300piB, BCTAHOBJICHUX YWHHHUM 3aKOHOJABCTBOM 32 OyIIb-
KM JIOrOBOpoM, ykiajgeHuM CropoHamMu (B TOMY UYHCIHi, aje He BHUKIIOYHO, JloroBopom
KBO/ToroBopom GaHKiBCbKOTO paxyHKy/J[oroBopoM GaHKIBCHKOTO BKJIay), BiJi iMEHIi Ta 3a paXyHOK
komtiB Kiienta Ha morouHomy(-ux) paxyHky(-ax) Kiienra B baHky, a Takok KOIITiB, HEOOX1THUX
JUId CIUIaTH TMOJAATKYy 3 IulaTexiB, ski KiieHT 3aiiicHIOE 4M OTpUMye  Ta SKI MIAJISATAOTh
onogarkyBanHio Cronmyuenumu [lltaramu Amepuku 3rizno FATCA .

JleberyBannst motounoro(-ux) paxyHky(-iB) Kiienra, iHiniioBane baHKOM SIK TIOJJaTKOBUM areHTOM, a
TaKOX 3 METOIO CIUIaTH TOJATKy 3 TUIaTeXiB, siki KIT€HT 3/1iCHIOE YM OTpUMYy€E Ta SIKi MiAJSATal0Th
ononatkyBanHio Crnomydennmu [lltatramu Amepuxu 3rimHo FATCA, mMoke TpOBOAUTHCS 3 JaTH
yknananss BignoBigHoro(-ux) JloroBopy(-iB) Ta 10 moBHOro BukoHaHHS CTOpOHaMu 3000B’s3aHb 3a
takum(-u) JloroBopom(-amu). Ilignucanusm BiamoiBaHoro(-ux) Jlorosopy(-iB) Kiient HamaB 3romy
banky Bci muaTikHi omeparii  motouHoro (-ux) paxyHky (-iB) Kiienrta B banky, moB’s3zaHi 3
BUKOHaHHSM KiieHTOM Oyab-sKuX rpouioBux 3000B’si3aHb KilieHTa 110 CTOCYETHCS CILIATH MOJATKIB
Ta 300piB 1 MO SIKUM BaHK € MOAaTKOBUM areHTOM, a TaKoXX 3 METOIO CIUIATH MOJATKY 3 IJIATEXiB, SKi
KitienT 371iicHIOE UM OTpUMY€E Ta sIK1 MIJUIATal0Th onoAarkyBanHio Crnonyuenumu lltatamu Amepuku
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srinHo FATCA, BukonyBatu (iHimiroBatd 3a KiieHTa) caMocTiiHO (IIUISIXOM CKiIajiaHHs baHkom
BI/IMMOBIIHOI IIATIXKHOT 1HCTPYKIN) Ta 03 HEOOXIAHOCTI OTpUMaHHS OKpeMoi 3roau KirieHrta
(imimiroBanHsa KimieHTOM OKpeMoOi TUIaTIXKHOT IHCTPYKITiT) Ha KOKHY IIJIATIXKHY OIepartio.

3roma Kiienra, Hagana B ykiagaeHomy(-ux) JloroBopi(-ax) Ha BUKOHAHHS IUIATDKHUX OMEpalliid, 1o
3MIIACHIOIOTHCS JUII BUKOHAHHS HOPM MOJIaTKOBOTO 3aKOHOJaBcTBa Ykpainu ta Crionyuenux llltatiB
AmMepuku, He MOXKe OyTH BiJIKIIMKAHA.

MaxkcuManbHa cyMa IUJIaTDKHMX OMepaliil 1010 BUKOHAHHS MOJATKOBUX 3000B’s3aHb KirieHta mo
SKUM BaHK € IoJaTKOBMM areHTOM Ta IUIATEXKIB, IOB’S3aHMX 31 CIUIATOIO IOJATKY 3 ILIATEKIB, SKI
KitienT 37iiicHIOE UM OTpUMYE Ta K1 MUIATaloTh onoAarkyBanHio Crnonyuenumu lltatamu Amepuku
srinio FATCA, Kiientom banky He moBigomiisiachk Ta 3a ykiaaeHuM(-um) JloroBopom (-amu) HE
00OMEKYETBCS.

6.41.1.10.8./IcO6eryBanns motouHoro(-ux) paxyHky(-iB) Kiienrta, nepemdaucHe ykiIaaecHUM (-HM)
JloroBopoM(-amMu), 3HIMHCHIOETHCS bBaHKOM MNpH HACTaHHI TEPMIHIB/CTPOKIB (MPH I[BOMY SIKIIO
3aKOHOJIaBCTBO BCTAHOBJIIOE CTPOKM MOJATKOBOTO IUIATEXKY Y KiJbKa JHIB, TO NMpaBoO JeOeTyBaHHS
norounoro(-ux) paxyHky(-iB) Kimienta Mmoske Oyt BUKOprcTaHe bBaHKOM y»Ke B IEpIIIHii I€Hb CTPOKY).
3 mortounoro (-ux) paxyHky(-iB) Kiienra, Bigkputoro (-ux) B BadiOTax IHIINX, HDK BalioTa
IOJJaTKOBHX 3000B’s3aHb B paMKax ykiageHoro (-ux) Jloroopy (-iB), meOeTyBaHHS IOTOYHHX
paxynkiB Kiienra Ha migcraBi  JloroBopy(-iB) 3MiHCHIOETBCS Y CyMi, €KBIBJICHTHIN 32 MOTOYHHM
PHUHKOBHM KYPCOM PO3MIpy MOJaTKOBOro 3000B’s13aHHs KitieHTa Ta BUTpaT (KOMicii, MOJIaTKH TOIIIO),
MOB'SI3aHMUX 3 MPOJAKEM/KYITIBIICIO CIIMCAaHUX 3 paxyHKy KimieHTa TpooBrX KOLITIB 32 TPUBHIO/AOIAP
CIIA .

B pa3si, konmu nebeTyBaHHS TOTOYHUX paxyHKIB KilieHTa 3MiCHIOETHCS B BAIIOTI IHIIIHN, HIX BaJIFOTA
MOJaTKOBUX 3000B’s3aHb, KiieHT Hanmae 3romy Ta gopydae banky 3aiHCHUTH TPOAAK/KYIIBIIO
CIMCAaHUX IPOLIOBUX KOIITIB 3a rpuBHI0/ nonap CIIA, B Tomy uncii KiieHT Hazmae 3roay Ta J10pydae
banky 3nilicHUTH BiJl iMeHi Ta 3a paxyHOK KilieHTa mpoAask/KymiBIIO BallOTH HA BATIOTHOMY PUHKY
VYkpaiHu/Mi>KHAPOJHOMY BAIFOTHOMY PHUHKY.

6.41.1.10.9.3 morounux paxyHkiB KiieHTa, BIZKpUTHX B OaHKIBCHKMX MeTajaX, Je0eTyBaHHs
MOTOYHHUX paxyHKIB KilieHTa 3 MeTO chjaTh MoAaTKoBHX 3000B’s3aHb KilieHTa 3M1HCHIOETBCA Yy
CyMi, €KBIBaJICHTHIH 32 MOTOYHUM PUHKOBUM KYpPCOM pO3Mipy MOAATKOBOTO 3000B’sI3aHHSI Ta BUTPAT
(xomicii, MOAATKM,TOIIO),TOB'A3aHUX 3 MPOJaKeM/00MIHOM criucaHuX 3 paxyHKy KiieHTa 0aHKIBCBKHX
METaJliB Y BATIOTY po3paxyHKiB (rpuBHio /gonap CILLIA).

B pa3si 3xilicHeHHs n1e0eTyBaHHS MOTOYHUX paxyHKiB KitieHTa, BIAKpUTHX B OAHKIBCHKUX MeTajax, JJs
CIUIaTH TOAAaTKOBUX 3000B’si3aHb Kuienta, KimienT Hamae 3rogy Ta nopydae baHky 3aiiicHUTH
poJaX/00MIH criMcaHuX OaHKIBCHKMX METAlIB y BaIIOTY po3paxyHKiB (rpuBHio /nomap CHIA), B
tomy uuchi KiieHT Hamae 3romy Ta gopydyae baHky 3mificHuTH Bia iMeHi Ta 3a paxyHok KiieHTa
npojax OaHKIBCBKHMX METaJiB Ha BAJIIOTHOMY PUHKY YKpaiHM /0OMiH OaHKIBCBKMX METaiB SIK Ha
BaJIOTHOMY PUHKY YKpaiHU TaK 1 Mi>KHaPOJHOMY BIIOTHOMY PUHKY.

6.41.1.11. MMonaTkoBi 30608’ 13annsa Kiienra:

6.41.1.11.1.CtaBka mojaTtky Ha A0XOAu (i3MUHUX o0ci0, sKi MOXYTb OyTH YTpHUMaHI y SKOCTI
nporeHTiB 3a JloroBopom ckiagae 18% Big cymu Takoro A0XoAy BiamoBimHO g0 m.167.5.1 cr.167
[IKY, saxuii yrtpumyeThcsi baHKOM SK TMMOJATKOBUM AareHTOM TPy HapaxyBaHHI MPOIEHTIB 3a
JloroBopoM Ta TMepepaxoBYEThCA N0 JCP)KABHOTO OOHKETy. Y pasi, SKIO0 MICHs YKJIaJIeHHS
BignoBigHoro JloroBopy,nonoxeHHss jnaHoro nyHkty Ilpasun KBO Oynyts cymepeuuTn BHUMOTram
3aKOHOJ/IaBCTBA YKpaiHM y 3B’A3KY 3 BHECEHHSIM 3MIH JI0 HbOTO (3MiHA BiJICOTKOBOi CTaBKH Ha JTIOXOIU
¢bi3uyHMX 0Ci0, TOPSIOK YTPUMaHHS TOIIO), CIiJl KEpYBAaTHCh BUMOTaMH 3aKOHOJIaBCTBA;
6.41.1.11..2.3 noxoxiB i3ugHUX 0Ci0, Ki MOKYTh OYTH OTpHUMaHI y SIKOCTI IPOIEHTIB 3a J[oroBopowm,
cIuIadyeThes BilichkoBuii 36ip y posmipi 1,5% Bin cymu takoro noxoxy (.16 ! Iigposainy 10 Posminy
XX TlonaTtkoBoro kojaekcy YKpaiHH), KM yTpuMyeTbcs bBaHKOM $K MOJaTKOBUM areHTOM Ta
NePepaxoBYETbCS 10 JAEPKaHOTO OIO/HKETY Yy MOMEHT HapaXyBaHHS NPOLEHTIB 3a BKJIagoM. Y pasi,
AKIIO micas ykiuaneHHs JloroBopy, monoxkeHHst aaHoro nyHkty Ilpasun KbO Oynyts cynepeunTtu
BUMOTaM 3aKOHOJABCTBAa YKpaiHM y 3B’SI3Ky 3 BHECEHHSIM 3MiH O HBOro (3MiHa CTaBKU 300Dy,
MOPSAIOK MO0 CIUIaTH TOILIO), CII1J KEPYBAaTUCh BUMOTaMU 3aKOHO/1aBCTBA.
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6.41.1.12.Y Bumanky 1ocTpoKOBOro po3ipBanHs JloroBopy 6aHkiBchkoro Bkiany KieHT Hamae sromy
Ta po3MOps/UKeHHsT baHKy yrpumati i3 cymu Bkiany pi3HHIIO MK CyMOIO BHILIaueHHX bankom
MPOLIEHTIB 3 JaTU po3MilleHHs Bkiaay 10 1aTé JOCTPOKOBOro posipBaHHs Takoro JloroBopy Ta
CYMOIO TIPOLIEHTIB, pO3paxoBaHHX 3a yMoBamMH AHKeTH-3asBu/JlonatkoBoi yromu mo Jlorosopy.
Ko eno3WTHUN PaxyHOK BIAKPUTO B 1HO3EMHIM BajIOTi, Micis 3ailicHeHHs baHkoM Takoro
nepepaxynky  KiieHT Hamae 3romy Ta po3mopsypkeHHS baHKy 3MIHCHUTH — yTpUMaHHS i3 CyMHU
Bxnany pizHuito, Bkazany B 1ipomy myHKTi IIpaBun KbO, B Bamtori Bkiany, a cymy HagMmipHO
YTPUMAaHUX MMOJATKIB NoBepHYTH KilieHTy B HaIllOHANbHIN TPOLIOBINA OJUHULI YKpaiHu (TPUBHI).
6.41.1.12.1.ITignucanusam BianoBigHoi AHkeTu-3asBu/{ogarkoBoi yronu 10 JloroBopy 0aHKIBCHKOTO
Bkiaay KimieHT Hazmae 3rogy Ta po3nopskeHHs banky IuiaThkHy omneparito 1e0eTyBaHHSI MOTOYHOTO
paxynky Kiienra B banky, moB’s3aHy 3 BukoHaHHAM KirieHTOM rpomoBux 3000B’s3aHb KitieHTa
nepen bankom 3a  yknagenuMm JloroBopoM OaHKIBCBKOTO BKJIQAy 3 YpaxyBaHHSIM AHKETH-
3asBu/JlogatkoBoi yronu m0 Jorosopy ta m.6.41.1.12. ux [IpaBun KbO BukonaTtu (iHimioBaTH 3a
KiienTa) camocTiiiHO (IUISIXOM CKJIaJaHHsd baHKOM BiJNOBIAHOI IJIATDKHOI IHCTPYKIi) Ta 0e3
HEOOXITHOCTI oTpuMaHHsA oOkpemoi 3rogu KorienTta (iHimiroBanHs KimieHTOM oOKpemoi IiaTidkHOT
IHCTPYKIIii) Ha TaKy IUIATIKHY OMEPaIIiio.

3rona Kmienrta, HagaHa y BIANOBIAHINA ykiaaeHid Amnkeri-3asBi/logatkosiit yrogi no [loroBopy
0aHKIBCHKOT'O BKJIa/ly Ha BUKOHAHHS ITUIATKHOT onepariii, o 3iHCHIOEThCS 171l BUKOHaHHS KitieHTOM
rpoIIoBuX 3000B's13aHb niepen bankom 3a HazBaHuM J[0roBopoM , He MOKe OYTH BIIKIMKAHA.
MakcumanbpHa cyMa Takoi miaTikHoi onepamii Kinienrom banky He moBizomisiack Ta 3a yKJIQJICHUM
JloroBopoM 3 AHkeTamu-3asiBamu/J{ogaTKOBUMH yroAaMHu JI0 HbOT'O HE OOMeKyBaacs.

6.41.2. Ilocayru BUKOHAHHS 1e0eTOBOI0 Nepeka3y KOMTIiB 0e3 3rojiu MJIaTHUKA:

6.41.2.1. TniniaropoM IIaTiXHOI orepartii mij gac 1e06eToBOro nepekasy KomTiB i3 paxyHKy KiieHnrta
(matHuka) O6e3 Horo 3roau (i - MPUMYCOBE CIHMCAHHS (CTATHEHHS) KOINTIB) € OpraH Jep:KaBHOI
BHKOHABYOI CITy>KOU (7eprkaBHI BUKOHABITI )/TIPHUBATHI BUKOHABIII Ta KOHTPOJIIOKOYHI OpraH.
6.41.2.2.bank sk HamaBad TUIATDKHUX mociyr KiieHTa (MIaTHUKa) BUKOHYE MPUMYCOBE CITHMCAHHS
(CTATHEHHS) KOWITIB 13 paxyHKiB, BiIkpUTHX KinieHTy (IJIATHUKY) BiJMOBIIHO 1O HOPMATHBHO-
npaBoBoro axrta HamionanbHOro ©OaHKy VYKpaiHM 3 MHTaHb BIAKPUTTA 1 3aKpUTTS pPaxyHKIB
KOpHCTyBayaM HaJaBa4aMH IJIATI)KHUX MTOCIHYT.

6.41.2.3.JIeOcToBHii Tiepeka3 komTiB Oe3 3roam KirieHTa Ta TUDIaTDKHI omepartii, iHimiioBaHi
OOTsDKyBaueM 3 METOK 3BEPHEHHS CTATHEHHsS Ha NpeAMeT OOTSDKEHHS, SKUM € MailHOBI IpaBa Ha
KOLITH, 110 pO3MilleHI Ha OaHKIBCBKOMY paxyHKy, BIIKpUTOMY 3a MpoayktoM «bank Brachuit
PaxyHok», 31ilicHIOETbC baHKOM K HaJaBaueM IJIATKHUX MOCIYT BIAMOBITHO A0 BUMOI YMHHOTO
3aKOHO/ABCTBA.

[TnatixHi onepariii,iHiliioBaHi 00TsSXyBaueM 3 METOIO 3BEpHEHHS CTATHEHHS Ha MpeIMeT OOTSKEeHHS,
SKUM € MailHOBI IpaBa Ha I'POIIOBI KOIITH Ha paxyHKy KiieHTa, BiiKpuTOMy 3a mpoAyKToM «baHk
Bnacuuit Paxynok», He mnorpeOyroTh HagaHHia KiieHTOM 3rogu Ha iX BHMKOHAHHS, 3a YMOBHU
noBigoMieHHs Kiientom banky mpo Take oOTsSKeHHs.

6.42. ApemiT KOIITIiB HA paXyHKAaX MJATHHKA:

6.42.1.bank sk HagaBad IIaTDKHEX mocayr Komienta (MIaTHWKA) BUKOHYE apeinT KOINTIB, IO
3HAaXOAAThcs Ha paxyHKy KirieHTa, 3riJHO 3 TIOCTaHOBOIO MIPO apemT KOLITIB JepKaBHOTO
BHUKOHABIISI/TIPUBATHOTO BUKOHABIIS, CYJJOBUM PILLIEHHSAM (PILLIEHHSM, YXBaJIOI0, TIOCTAHOBOIO CYAY) UM
YXBAJIOIO CIITYOTO CYJi, Cy1y, TOCTAHOBIEHOIO IiJl Yac 31iHCHEHHS KPUMIHAJIBLHOTO MPOBAKEHHS
(maii - JOKYMEHT MpO aperT KOUITIB).

6.42.2. Apemit Ha mijcTaBl JOKyMEHTa MPO apelIT KOMITIB MOKe OyTH HaKJaJIeHUH Ha BCl KOIITH, IO €
Ha BCixX paxyHkax KiieHnra, 6e3 3a3Ha4eHHs] KOHKPETHOI CyMHU a00 Ha CyMy, 110 KOHKPETHO BU3HAYEHA
B IIbOMY JIOKYMEHTI. SIKIIO B JIOKyMEHTI IpO apelT KOIUTIB He 3a3HAaYeHUH KOHKPETHUH HOMep
paxyHky KirieHTa, Ha KOIITH SIKOTO HaKJIaJEHUH apemT, aje 00yMOBIIEHO, IO apellT HaKJIaJeHO Ha
KOIIITH, IO € Ha BCIX paxyHKax, TO U 3a0€3MEeYCHHs] CYyMH, BU3HAYEHOI UM JOKYMEHTOM, aperT
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3aJIE)KHO BiJ] HASIBHOT CyMH HAaKJIaJa€ThCsl Ha KOIITH, IO OOJIIKOBYIOTHCS Ha BCiX paxyHkax KirieHra,
BiKpuTuX B banky miatHuka, abo Ha KOIITH HA OHOMY/KIJIBKOX pPaXxyHKY/paxyHKax.

6.42.3.baHk HakJagae apemT Ha KOIITH, 0 OOJIIKOBYIOTHCS 3a paxXyHKamH, BIAKpUTHMH KitieHTOM
BIJIMTOBIHO JI0 HOPMATUBHO-TIPABOBOTO akTa HarioHanbHOTO OaHKy YKpaiHM 3 NMUTaHb BIIKPUTTS i
3aKpUTTS PaxyHKiB KOPHCTyBayaM HaJaBadyaMH TUTATIKHHUX ITOCITYT.
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PO3JILI 7. TOPSJIOK HAJAHHSA IHAUBIIYAJBHUX CEH®IB B THMYACOBE
KOPUCTYBAHHS

7.1. JIoroBip mpo Ha/JlaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBITyaIbHOTO ceiia YKIAAAEThC IMIIAXOM
akuentyBanHs Kmientom [lyOmiunoi mpono3unii (uux IlpaBun KBO) banky mnuisixom Ta y cmocio,
BusHadeHi  1muMu IlpaBumamu KBO. IlyOmiuna mnponosumis (ITyOmiyna wactuaa Jlorosopy)
OTIPHJTIOJIHIOETHCS y nocTynHoMYy Juis KiientiB micui B banky/Bigninennsx banky ta Ha caiiti banky
B Mepexki IarepHer Www.bankvostok.com.ua,namaerbcs Kimienty 3a iioro BHOOpPOM Y CIHOCIO,
Bu3HayeHuit Kitientom B Tekcti 3asBu-JloroBopy, akmenroBanoi KiieHTOM (3 BHUKOPHUCTaHHSM
KOHTAaKTHUX JIaHUX, 3a3HaueHux Kiientom B aknentoBaniii Kinienrom 3asBi-Jlorosopi).

7.2. lonepxannss nmucbMoBOi  (¢opmu  JloroBopy mNpo HagaHHS Yy THUMYAacOBE KOPUCTYBAaHHS
iHaUBiNyalbHOTO ceiipa € 0OOB'I3KOBOIO yMOBOK B3aeMOBigHOCHMH MDK bankom 1 Kiientowm.
BinmosigHo no nux [IpaBun KBO [lorosip ckinagaerses 3 mybniunoi yactunu JloroBopy (mmx [Tpasun
KbO) Ta inpuBigyansHoi yactuau [loroBopy(3asBu-/orosopy npo akuent [lyomiunol mpomno3uiiii),
nianucaHHsM sikoi Kiient npueanyerscst 10 JJoroBopy B nimomy. Hein’emuoro wactunoro JloroBopy
€ Tapudu banky.

7.3. InmuBinyanpHa yactuHa JloroBopy ykiamaerscs 3 KimieHToM y mucbMoBild ¢opMi (y marnepoBoMy
BUTJISII) 3 OOOB’SM3KOBMM 3a3HaueHHsAM Yy 3asBi-/loroBopi yMoB, mepeabadyeHuX YHMHHUM
3aKOHOJABCTBOM. JlOTOBIp BBaXKa€ThCS YKIAACHUM 3 MOMeHTy akuenty Kiienrom Ily6miunoi
IPONO3ULIi Ha YKJIaJaHHS JOrOBOPY PO HaJaHHS Yy THMYAacOBE KOPHUCTYBAHHS 1HAMBIyalbHOIO
ceiida, ckpitutenns JloroBopy mimnmucamu KitieHta Ta cmiBpoOiTHHKa banky Ta medarkoro banky.
ITpumipauk [loroBopy, yKi1aJeHOro y narnepoBoMy BUIJIIL, @ TAKOX JOAATKH 10 HOTO (32 HassBHOCTI)
HamaoThesl bankom KimienTy onpasy micis WOro miJnmucaHHs, A0 Mo4yatKy HajgaHHs KiieHTy mocmyru
3 HaJlaHHs Y THMYacoBe KOPUCTYBaHHA 1HIUBIAyanbHOro ceida. [Ipumipauk JloroBopy,ykiaaeHoro B
MarepoBOMY BUTJISIIL, MICTHTH 00OB’S3KOBY BIIMITKY 3 OKpeMuM mianucoM KirieHTa nmpo oTpuMaHHsS
yKJ1aZieHoro JloroBopy npo HajlaHHs y THMYAacOBe KOPUCTYBAHHS 1HUBIAyaJIbHOIO ceiida 10 moyaTky
HaganHs KimieHTy BKa3aHOT MMOCITYTH.

7.3.1. Ha ymoBax Ta B mopsjaky, BusHaueHoMy BiamnoBinHuM [loroBopom, bank nepenae Kmienty y
TUMYacoBe IUIaTHE KOPUCTYBaHHs ceiid ans 30epiraHHs y HbOMY LIHHOCTEH 1 poOOTH 3 HUMH, a
TaKOXX IepeHoCHUH Ookc abo 4voxois, a KiieHT 3000B’A3ye€Thes OIUladyBaTH mHociayru baHky Ta
31ACHIOBATH 1HIII MJIATEX1 B MOPSIJIKY, BCTAHOBIEHOMY TakuM J[oroBopom.

7.3.2.JIoroBip mpo HaJaHHsA Yy TUMYacOBE€ KOPHUCTYBaHHs 1HAMBITyalbHOTO ceiida ykiiagaeTbcsi Ha
CTPOK KOPUCTYBaHHS ceiom, aje sIKIO0 B OCTAaHHIM JeHb BU3HAYEHOTO CTPOKy KilieHT He 3BUIBHUTH
ceiip, To i Takoro JloroBopy = MpOJOBKYETHCS JIO IOBHOI'O BHUKOHAHHS CTOPOHAMHU CBOIX
3000B’s3aHb.

7.3.3. KimieHT He Mae mpaBa mepelnaBaTH IHAUBINYadbHUM ceild y migHaiiM Ta/abo ycTymatu mpaBo
BHMOTH 32 IUM J[0TOBOpPOM TpeETiM ocolam.

7.3.4.3miHM Ta nomoBHeHHS o0 IHauBimyansHoi yactuHM [loroBopy, B sikomy Ha ctopoHi Kiienra
BUCTYTIA€ BUKIIOYHO O/1HA (i3UyHaA 0co0a, MOXKYTh BHOCUTHUCS IIIAXOM OQOpMIIEHHS AHKETU-3asBU
Ta/abo OJATKOBI YroAu A0 JIOTOBOPY, Y BHUIVISI €JIEKTPOHHOI'O JOKYMEHTa, CTBOPEHOTO 3TiJHO 3
BUMOTaMH{, BH3HaueHUMHU 3akoHOM YkpaiHu "IIpo enekTpoHHI [JOKYMEHTH Ta €JIeKTPOHHUMN
JOKYMEHT000Ir" B mopsaky,BuzHaueHomy m.7.18. uux [Ipasun KBO.

7.4. Kmient Ta cmiBpoOIiTHUK baHkKy He 3MIMCHIOIOTH OMHCY BMICTY I1HAMBIAYyaJbHOTO ceidy,
criBpoOITHUKY BaHKy He 03HaHOMIIIOIOTHCS 3 peuaMH/IIIHHOCTAMU/JJOKYMEHTAaMHU, 1110 3HAXOAATHCS B
ceildi. besnocepeqHbo NMpu BMILIEHH]I peYei/IIIHHOCTE/TOKYMEHTIB A0 ceiipy Ta iX BHIYYEHHI 3
ceiiy criBpoOiTHUKM baHKy He PUCYTHI.

7.5. Ilepen Koxxuum xopuctyBanHsM ceiipom KitieHT Hamae cniBpoOiTHUKY banky macmopt (1HImuMH
JOKYMEHT,III0 IOCBiIYye ocol0y Ta Moxe OyTH BUKOpHcTaHUil [y Bepudikamii Kiienra 3rigHo
YIHHOI'O 3aKOHO/IABCTBA YKpaiHM) AJIs OTJISINY Ha MIATBEpKeHHs cBoei ocodu. [IpeacraBuuk Kiienra
HaJla€ OpWTiHAJ JOBIPEHOCTI IJs OrJIsIAYy (32 BHHSATKOM BHIMAJKY, KOJHM OpHUTiHAI JOBIpEHOCTI
30epiraetscs y banky).

7.6.Knient-¢pizuyna ocoba, sKuil Oakae JOPYYUTH INPAaBO KOPUCTYyBaHHsS ceiidom iHIIINH 0cobi
(moBipeHOMY), Ma€ MOXJIUBICTb O(OPMHUTH JOBIPEHICTH Ha I1M’Sl MOBIPEHOrO0 Yy MPUCYTHOCTI
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cniBpoOiTHMKAa banky abo BuaaTh MOBIPEHOMY HOTapiajbHO IMOCBITYEHY JOBIPEHICTh, 3TITHO SKOI
MOBIPEHOMY HA/IA€ThCSI MPABO KOPUCTYBATHCA 1HAMBINYyadbHUM ceiioM Bix iMeHi Kimienta. B mpomy
BHIAJIKy BiJBIAYBaHHS 1HAMBITyasbHOTO cefipa MoxumBo abo KiieHTOM abo JOBIpEeHOH 0C00010
OKpeMo (CIiTbHE BiABIAYBaHHS 000Ma 0CO0aMU HE JIOTYCKAETHC).

[Ipu opopmiieHHI TOBIPEHOCTI Y MPUCYTHOCTI IpalliBHUKa baHKy Mae OyTH MPUCYTHIN SK TOBIPUTEb,
TakK 1 IOBIpEHHUH.

JloBipeHiCTh, BHJAHA y MPUCYTHOCTI mpamniBHUKAa banky, 30epiraetbcs y banky B opuriHai.
HoBipenicts, odopmieHa Kiientom y baHKy, BHOaeTbcs Ha CTPOK, HE OUIBIIMHA HDK CTPOK
KOpHUCTYBaHHS ceiioM 3rigHo J[oroBopy npo HaJaHHS y TUMYACOBE KOPUCTYBAHHS 1HIUBIIyalbHOTO
ceiipa. 3a opopmienns nosipenocti y banky KiieHT crutauye xomicio y po3mipi, nepeadadeHomy
Tapudamu banky.

Opurinan HOTapiadbHO MOCBITYEHOI TOBIPEHOCTI Mae OyTH Mpea IBJICHUN MOBIPEHUM CHIBPOOITHUKY
banky. HorapianpHO mocBijueHa JOBIpEeHICTh 30epiraeTbcs B baHky B opuriHaii abo HaJIaeThCs
HOTapiaJbHO MOCBIYEHA KOIIis TOBIPEHOCTI.

3aKkiHUYCHHSI CTPOKY [Iii JOBIPEHOCTI, HE3AJIEKHO Bl TOTO SIKUM YHHOM i1 OyJi0 opopMiieHO, O3HAYaEe
NPUITMHEHHS TpaB TIOBIPEHOTO Ha KOPUCTYBAHHS IHAMBiNyadpbHHM ceiigom Bix imeni Kiienra
(moBipurens). [Ipu Oaxanni KiieHT Moke BHAATH HOBY JAOBIPEHICTh HA HACTYIHUUN MEPIO.

[IpaBo kopucTyBaTuCs iHIUBIAyalbHUM ceiipoM Bix imeni KiieHta Moke mopydaTHCS HUISTXOM
CKJIaJIaHHsl JIOBIPEHOCTI, SIK OJHOMY IOBIPEHOMY, TaK 1 JEKIJIbKOM, ajié OJHOYACHUU JOCTYN N0
IHAWBIAYAIBHOTO Cei(y HATAeThCs TIITBKU OJIHIN 0001 (TTOBIpeHOMY).

7.7. baHk BiIMOBIIsi€ IOBIPEHOMY y JOCTYMI J10 1HAMBiAyanbHOTO ceiida KiienTa (oBiputens) sSxmio:
a) 3aKIHYMBCS CTPOK, HA KW BHJIaHA JIOBIPCHICT;

0) orpumano 3asBy KiienTa (noBiputes) mpo cCKacyBaHHS JTOBIPEHOCTI;

B) paHille BiJ NOBIPEHOro, SIKMH Ha pa3i MPOCHTh JOCTYN A0 iHAMBiAyampHOro ceiidy Kiienra
(moBipurens), bank oTpuMaB 3asBy PO BiIMOBY BiJl BAKOHAHHS TOBHOBA)KEHB MIOBIPEHOT0;

r) y banka HasBHa iHdoOpMaLis PO CMEPTh, OTOJIOMICHHS IMMOMEPJIMM, BU3HAHHS HEMI€3aTHHUM,
0oOMeKeHO JNi€31aTHUM, 0€3BICHO BIIICYTHIM AOBipuTeNs - Pi3uyHOi 0cOOM 4M MOBIpPEHOTO-(i3UYHOL
ocoou;

1) y banka HasiBHa iH(opMallist Ipo NPUIUHEHHS IOPUIUYHOI 0COOU MOBIPEHOTO.

7.8. JloBipenictb, opopmiieHa Kiientom, moxke OyTtu ckacoBana KiieHTOM (foBipHTeneM) HIISTXOM
nojfaHHs 10 banky 3asBu mpo ckacyBaHHS JOBIPEHOCTi. 3asBa NP0 CKacCyBaHHS JIOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENEM Yy IPUCYTHOCTI CHIBPOOITHIKA baHKy.

3a odopmiieHHs 3asBU PO CKacyBaHHS JoBipeHocTi  KilieHT cmauye Kowmicito y po3mipi,
nepenbauenomy Tapudamu banky. 3asBa mpo ckacyBaHHs JOBIPEHOCTI 30epiraerbcsi y cCrpasi
KrienTa.

7.9. baHk He cKJa/ia€ ONMUCY MaifHa, M0 MICTHTHCS B IHAMBITyaTbHOMY ceiidi (32 BUHATKOM BUIA/IKIB,
BIIKPUTTS 1HAMBIya’abHOro ceiidy He B mpucytHocTi KiieHTa), He MPOBOIUTH OLIIHKY BMICTY celdy,
HE Hece BIANOBIJAIBHOCTI 3a IICYBaHHA LIIHHOCTEW He 3 BUHM baHKy (XIMi4Ha peaxiis, KOpo3is
MeTally, CTUXIHE JINXO TOIO), a JIHIIE BIAMOBIJAE 32 30BHIIIHIO HEJOTOPKAHICTH 1HAMBIAYalbHOTO
ceiia Ta BUKIIFOUEHHS JOCTYIY IO HHOI'O CTOPOHHIX OCi0, OKpIM BHMAJIKIB, epea0aueHuX yMOBaMU
JOTOBOPY Ta/abo AIF0YMM 3aKOHOJABCTBOM. baHK He Hece BiAMOBIIaIbHOCTI 32 BMICT 1HAMBIYaTbHOTO
ceildy, skuM KopuctyeThest KiieHT, a Takox 3a 30008’ s13aHHAMHU KitieHTa nepen TpeTiMu 0cobamu.
7.10. BigkputTts iHauBiAyanbHOro ceiidy He B mpucyTHocTi KiieHrta 3nificHroeTbess bankom 0e3
MOTNIEPETHHOTO MICHMOBOTO TMOB1OMIIeHHS 1po 1ie  KimienTa:

7.10.1. InnuBigyanbHi celiu MOXYTh BiikpuBaTHCs He B pucyTHocTi Knienta/Kiientis (y BUnauKy,
skmo J{orosip ykmnaneno 3 nBoma KiieHTamn) y Takux BUTIAIKAX:

- HEJAOTPUMAaHHS Knienrom/KiientramMun  mependadeHux  BiAMOBIZHUM J[OrOBOpOM  CTpOKiB
KOPHUCTYBaHHS 1HAMBIAYalIbHUM ceidoMm;

- Ha BUKOHAHHS pILIEHHA OpraHy JepXaBHOi BJaJd YW TIOCAJA0BOI OCOOM, SKUM YHHHUM

3aKOHOJIaBCTBOM Y KpaiHU HA/IaHO MPABO BUMAraTH TaKHX miit ;

1 Bukonauus PILLICHHS OpraHy Jep:KaBHOI BJIaM Y MOCATOBOI 0COOM, SIKUM YMHHHMM 3aKOHOJABCTBOM YKpaiHM HAa/laHO MPaBO BHMAraTd TaKUX Jiit
3IiiiCHIOEThCS BaHKOM BIAMOBIAHO J0 YMHHOTO 3aKOHOJABCTBA B IMOPSJKY, MepenadadyeHOMY HOPMATHBHO-IIpaBoBUMU akTamu HBY Ta BHyTpimHiMu
JIOKyMeHTaMH bBaHky 3 muTaHb 3axucty, 30epiraHHs, BUKOPHCTaHHS Ta PO3KPHUTTSA iH(OpMalii, 10 MiCTUTh OaHKIBCBKY TA€MHHIIO, KOMEpIiifHY
TaEMHUIIIO, KOH(DIACHIIHHY iH(pOpMaIito
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- SKIIO ICHY€E 3arpo3a IUTICHOCTI Y HEJIOTOPKAHOCTI celdy BHACTIIOK Jii 00CTaBUH HemepeOopHOi
CWJIM Y¥ 1HINUX HAJI3BUYAHUX TOMINA - 3 METOIO 30epeKeHHS [IIHHOCTEH;

- oOrpyHTOBaHOI miAO3pu (caMoO3amaJieHHs, 1HTEHCHBHHMM 3amax TOIIO) II0JI0 BHKOPHUCTAHHS
Knienrom/KnienTamu  iHauBinyansHOTO celidy Bcymeped B3sSTHM Ha cebe 3000B’sS3aHHSAM 32
JloroBopoM Ipo HaJaHHA y TUMYAcOBE KOPUCTYBAaHHS 1HJUBIAYaJIBHOTO ceiipa Ta PO3MILICHHAM Y
ceiidi pedoBHH Ta MaTepianib, Mo 3a00poHeHi TakuM J[oroBopoMm;

- skuo Kmient (¢dizuyHa ocoba) momep 4Yu OroJIONICHUH TOMEPIUM Ta HOTapiyCOM BXKMBAKOTHCS
3aX0JH II0JI0 OXOPOHM CIAJKOBOTO MaiiHa, MpHU IbOoMY 3a XUTTA KiieHT HajgaB no3Bin banky Ha
TIPUMYCOBE BiIKPUTTA Cefidy y TAKOMY BUTIAAKY? ;

- SKIIO 3aKiHYMBCS BCTAaHOBICHMH J[OroBOpOoM TMpo HaJaHHS y THUMYAacOBE KOPUCTYBAaHHS
1HIUBIIyaJIbHOTO cefipa CTPOK KOPHCTYBaHHS iHIUBiAyaabHUM ceiidhom Ta KitieHT (¢izmuHa ocoba)
MIOMEp YW OTOJIOIICHHWN MOMEPJIMM Ta HOTapiyCOM BXKHBAIOTHCS 3aXO/AU LIOJ0 OXOPOHH CIIaIKOBOI'O
MaiiHa, npu ubomy 3a KuTTs KiieHt HanaB n103Bin baHky Ha npuMycoBe BIAKPUTTA ceildy y TakoMy
BUIMIAJIKY;

- B IHIIMX BUIMAJKaX, Nepe10aueHX YNHHUM 3aKOHOJIaBCTBOM Y KpaiHu.

7.10.2. lnnuBigyanbHi celihn MOXKYTh BiKpuBaTHCS He B pucyTHocTi Kimienta/KiientiB (y BUMaaKy,
akio Jloroeip mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHs 1HAMBIyaJbHOIO ceida yKiageHo 3 JBOMa
KiienTamu)  SKIIO 3MIHIOETBCS MICIIE3HAXODKCHHSI CXOBUINA JUISl 1HIWMBIIyalbHUX ceidiB abo
ycTaHOBU baHKy, B sIKiii poO3TallioBaHe CXOBHILE M 1HAMBIAYyalbHUX ceiidiB, abo Taka ycTaHOBa
banky 3akpuBaetbes, npu nbomy Kiienty/Kiientam Oyno HampaBiieHe MHCHMOBE MOBIIOMIICHHS TTPO
posipBaHHs JloroBopy mpo HaJaHHS y TUMYacoBe KOPUCTYBAaHHS 1HIUBiAyalbHOro ceiida i
Kiient/KnienTr He 3’SIBUBCS/HE 3 SIBIIIMCS 10 YCTAHOBH baHKYy Jisi BUITydeHHS LIHHOCTEH 3 cefida 1o
JaTH, BU3HAYEHO! y moBijomiieHHI baHky sk naTa mpumnuHeHHs Al BianoBigHoro Jlorosopy. Jlis
JloroBopy mpo HaJaHHsS y TUMYacOBE KOPUCTYBaHHS IHIAMBIIYaJbHOTO ceiipa MpH IbOMY BBAKAETHCS
npunuHeHoro Ha 15 (I sTHaausaTuii) AeHb 3 AaTH BianpasieHHs noBigomiieHHs Kiieatosi/KiieHTam.
7.10.3. fxmo mpotsirom 5 ( II’ATH) KaneHZapHUX OHIB 3 JHS 3aKiHYEHHS CTPOKY KOPUCTYBAaHHS
ceiipom 3rigHo JloroBopy INpo HaJaHHA Yy THMYacoBe KOPHMCTYBAaHHS 1HIUBiAyalbHOrO ceida,
Knient/KnienTn HEe npo1oBKye/HE MPOJOBXKYIOTh CTPOK KOPUCTYBAaHHS CceH(OM 3TiHO BIATOBITHOTO
JloroBopy, He 3a0upae/He 3a0UparoTh pedi 3 IHIUBIAYaIBHOTO celiy Ta He MOBepTae/He MOBEPTAIOTh
KJIFOY BiJ 1HAMBIAYyanbHOro ceidy, baHk 311licHIOE TPUMYCOBE BIIKPUTTS cedy (HE B MPHUCYTHOCTI
Knienta/KmienrtiB) Ha 6 ( LlocTtuil) xanenmapuuii AeHp abo B mepuivii poOouuii JeHb, SKIIO 6
(Iloctuit) xaneHnapHUil A€Hb Michs 3aKiHYEHHsI CTPOKy Jii /loroBopy mpo HajaHHsS y TUMYacoBe
KOPUCTYBaHHS 1HIUBIAYaJIbHOTO ceiia mpuranae Ha HepoOounit (BUXiAHUHN, CBATKOBUIN) J€Hb.

[Ticns mpumycoBoro BIAKpUTTS ceiidpy baHk mae mpaBo mpunuHUTH Jit0 JloroBopy mpo HagaHHS y
TUMYacOBE KOPUCTYBAaHHS 1HJIUBIAYaJIbHOTO ceii(pa MUIIXOM HarpaBlIeHHs BiJIOBIIHOTO MUCbMOBOIO
noBigomieHHs: Kiienty/Knienrtam Ha anpecy Kiienta/KnienTiB, 3a3HaueHy y BkasaHoMy Jlorosopi.
ITpu npomy nig JloroBopy mpo HaJaHHA y TUMYacoBe KOPUCTYBaHHS IHIMBiAyalbHOrO celiha Oyne
BBA)KaTHUCS MPUIIMHEHOIO HA JIeHb, YCTaHOBJIEHU B [loroBopi.

7.10.4. Bunydeni 3 ceiidy npu NpUMYCOBOMY BIJIKPUTTI LIIHHOCTI Ta JJOKYMEHTH 3aJIMIIAIOTHCS HA
30epiranHi B mOpumimieHHl yctaHoBu banky g0 3BepHenHst Kiienta/KmientiB Tta/abo #oro
CMAJKOEMIIIB 3 BHMOTOIO NPO MOBEPHEHHS (KpIM BHUMAJKIB, KOJIM MPUMYCOBE BIAKPUTTS cehdy
3MIACHEHO Ha BUKOHAHHS DIIICHHS OpTaHy Aep>KaBHOI BIIA/IM, MiCIIEBOTO CAMOBPSIYBAaHHS YU
10CaZi0BO1 0COOH, IKUM YHHHUM 3aKOHOJIAaBCTBOM Y KpaiHU HAaJaHO MPAaBO BUMAaraTH TakuXx i, i
TaKHMi OpraH 4u mocajioBa ocoda B Mexax HaJaHUX iM 3aKOHOM MOBHOBaX€Hb MPUNHSUIIM PILIEHHS [TPO
BUIydyeHHs 3 baHky wniHHocrtel, ski 30epiramucst y ceidi Kiienra). 30epiranHs ILiHHOCTEH B
MpUMIIIEHH] ycTaHOBH baHKy € miuaTHMM, po3Mip IUIaTH BH3HAYA€ThCs 3TiIHO YMHHMX Tapudis
banky. B pasi, ko mijg 4ac mpuMycoBOTo BIAKPUTTS ceiidy OyayTh BUIIyU€Hi MpeAMETH Ta/abo
pedoBUHU 3a00poHEH1 10 30epiraHHs B celidi, To baHk nepenae iX MpaBOOXOPOHHUM OpraHam, 3
BiJIMOBIAHAM JOKYMEHTATHHUM O(OPMIICHHSIM.

7.10.4.1. B pas3i 3BepHenHs Kiienta/KiTieHTIB 3 BUMOTOIO TIPO TIOBEPHEHHS [IHHOCTEH, SIKi Oyin

2 Kpim Bunazaky, ko J[orosip yknaaeno 3 qpoma Kiienramu
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BIJTYYEHI 3 1HAMBITyaIbHOTO ceiipy Ta 30epiraroTbcs B MPUMIILICHHI YCTaHOBH baHKy, Taki LIHHOCTI
noBepTatoTbest Kimienty/Kmientam micis Woro/ix Bepudikaiii, izeHTHdIKAIIT, TEPEBIPKU 32 HASBHUMH
B banky npuMipHMKamMu JOKYMEHTIB HajekHocTi mux wninHoctedl Kiienty/Kmientam Ta crutatu
Kimienrom/Kiearamu 3a6oproBanocti 3rigHo Jorosopy.

7.10.4.2. bank Ma€ paBoO PO3MOPSKATHUCS IIHHOCTSIMM, K1 OyJU BHIIydeHI 3 1HIUBIIYyallbHOTO ceidy
Ta 30epirajiucs B NpUMIIIEHHI yCTaHOBH baHKy, 3 MOMeHTY nepexony 10 baHky mpaBa BIacHOCTI Ha
Taki MIHHOCTI BiAMOBIAHO A0 cT.344 [{uBinbHOTO KOJEKCY YKpaiHu.

7.10.5.3a60proBaHicTh 32 KOPUCTYBAaHHS CEM(POM TiCisA 3aKiHYEHHS CTPOKY KOPHUCTYBaHHS ceidom
srizno  JloroBopy mpo HajaHHS y TUMYacoBe KOPUCTYBaHHS iHIUBiAyalbHOrO ceiida Ta A0 AaTu
IIPUMYCOBOTO BIIKPUTTS celdy yTpuMyeTbcsi baHKOM B J€Hb HPUMYCOBOIO BIIKpUTTS celdy 3
3aBJATKy, 110 3aJUIIMBCS MiCHsl BIAMIKOAYBaHHSA BUTpaT baHKy Ha 3aMiHy 3aMKa, a TAaKOXX MOXKe OyTH
cnucana 3 nmotounux paxyHkiB Kiienrta/KimientiB y banky 3a sroaro Kiienrta/KmientiB Ha migcraBi
BiAMoBiHOI(-1X) TuaTikHOI(-uX) iHCTpYKWil (-ii).Po3mip 3a00proBaHOCTI BU3HAYAETHCS HA IMiJCTaBi
TapudiB 3a KOpUCTYBaHHS IHAUBITYAILHUMH CeiaMu.

7.10.6. V pasi cmepri Kitienra /oronomennst Kimienta momepiuM, ko takuii KimieHT 3a ®KUTTS Ha/jaB
banky 103BUI Ha BMIIQJOK CBOi CMEPTI/OrOJOLIEHHS MOMEPIMM 3IIHCHUTH NPUMYCOBE BIAKPUTTS
ceidy, B pa3i BKUTTS HOTAPiyCOM 3aXOIB 3 OXOPOHH CIAJKOBOTO MaiiHa, MOKe OyTH 3IIHCHEHO Y
TaKOMY MOPSIIIKY:

HOTapiyc, SKUH BKWBA€ 3aXOJU IIOJO OXOPOHH CIAJIKOBOTO MaiiHa, Hajcwiae baHKy MHCBMOBE
NOBIIOMJICHHSI NP0  BXUTTSA 3axXOJiB LIOJAO OXOPOHM cCHajkoBoro MaiiHa. bank  Bifg
HOTapiyca/cIaaKoeMITiB/BUKOHABIISI 3allOBITY OTPUMYE KOIIiIO CBIZOITBA Mpo cMepTh KirieHTa/Komito
piieHHs cyny npo orosomeHHs Kiienta momepsinM ta BUTAT 31 CiaJkoBOro peecTpy Mpo HasBHICTh
3aBEJICHOI1 CIaJKOBOI CIIpaBH, CHaaKoAaBleM y sikid € KiieHT Ta sika BemeThCs HOTapiycoMm, IO
HanpaBuB baHKy MOBIZIOMIIEHHS MPO BXKHUTTA 3aXOIB II0JI0 OXOPOHM CHAJIIMHHU, a00 HOTapiycoM,
KW Ha/laB JOPYYEHHs Ha BXKUTTS 3aXO[iB IIOJO OXOPOHHU CIIAJKOBOrO MaiHA HOTapiycy, SIKUH
3BepHYBCs /10 baHky.

Binkputrs celidy 311HCHIOETBCS y TPUCYTHOCTI MpauniBHUKIB baHKy, HOTapiyca, CBIAKIB, a TaKOX
CMAJKOEMIIIB, SKIIO BOHHU 3 SBIATHCA 33 BHKJIMKOM HOTapiyca, Ta BUKOHABIS 3aloBITY, SKIIO BiH
MIPU3HAYCHUM.

Onuc maifHa, BUIy4EHOro Mijl 4ac BIAKPUTTS ceidy, 31HCHIOETBCS HOTapiyCOM.

7.11. YV pa3si cmepti KiieHTa mpaBo KOpUCTYBAaHHS 1HAMBIAYAIbHUM CEH(POM Ta po3NOPSAIKEHHS HOoro
BMICTOM MOXX€ OTpPHUMAaTH iHIIA oco0a Ha IiJCTaBl JOKYMEHTIB, BHU3HAYEHHUX 3aKOHOJABCTBOM
VYkpainu, 30kpeMa, CBIIOITBO IPO MPaBO Ha CHAIUIMHY, PO3NOPSAIKEHHS HOTapiyca Mpo BHaady 13
CMaJKOBOIO MaifHa TpOIIOBMX CYyM, pIilIeHHsA Cydy (3 3a3HayeHHAM IpaBa OO0 MaifHa, W10
30epira€TbCsi y 1HOUBIAyanbHOMY ceiidi). Bumeskazani ocobu, micis 3aicHeHHs bankom
inenTudikanii Ta Bepudikamii Hux ocid, y BCTAaHOBIEHOMY HOPSAKY, 32 YMOBH HOJAHHS OpHUTiHAITY
(1751 orysiy) Ta HOTapiaJlbHO MOCBITYEHUX KOMil TOKYMEHTIB, MATBEPKYIOUHMX [IPaBO HA CHAALIUHY,
AK1 3amydaroThes A0 cupaBu KiieHTa, MOXyTh OyTH AomymieHi 10 iHauBigyanbHoro ceidy Kiienra
(cmaakomaBIst) ab0 OTpUMAaTH MOMEPETHLO BUiydeHe baHkoM MaifHO, 32 YMOBM MOTAIICHHS HasBHOL
3a00pProBaHOCTI 32 KOPUCTYBAHHS 1HIUBIAYaIbHUM cei(hOM/CXOBHIIEM LIIHHOCTEH.

3aB/iaToK, sSKUi OyB BHECEHUH CIAaJKOAABIIEM Ta HE BUKOPHUCTAHUM IMOBHICTIO HA MOKPUTTS BUTpAT
banky, moBepTaeThCs CIAIKOEMIISIM.

7.12. Y Bunanky BTpaTH KIFOYA BijJ CeH(y/MOMKOMKEHHS Kifoua Bix ceidy abo 3aMka ceidy, mo
YHEMOJKJIMBIIIOE 1X BUKOpucTaHHA, KiieHT nosigomiisie mpo 1e bank nucemoBo. bank BigkpuBae ceiid
y mnpucytHocTi KiieHnra, 3abe3nedye BHUIOTOBJICHHS 1 HamaHHs HoBoro kimouya Kiienry/
MOJIarO/KCHHSI/3aMiHYy 3aMKa y ceidi.

7.12.1. B pa3i mpumycoBoro BiakpuTTs baHkom ceiida (kpiM BUMAIKy 3MiHH MiCIE3HAXOKEHHS
CXOBHUIIA sl 1HAUBIAyanbHUX celidi/Binainenns banky Ta/abo 3akpuTTs BigaiieHHs baHky), a
TaKOX B pasl BIAKPUTTS ceilda uepe3 BTpaty KiieHTom Kinroda abo yepes MOIMIKOHKEHHSI KJIIoua/3aMKa,
Kiient 3000B’s43aHui BIALIKOAYBAaTH MOHECeHI baHKOM BUTpaTh Ha BIIKPUTTA ceiida, BUTOTOBICHHS
HOBOTO KJIIOYa, PEMOHT KJl04a, peMOHT abo 3aMiHy 3aMKa, SIKl MIATBEP/UKYIOTbCS MEPBUHHUMU
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JOKyMEHTaMu  (paxyHOK-(pakTypa, akKT BHKOHaHUX poOir, Tomo). BimmkomyBanHs BuUTpaT
3nificHIoeThest KilieHTOM B JIeHB 3BEpPHEHHS 3 3asBOIO MPO BIAKPHUTTA ceiida. B pasi mpumycoBoro
BIJKPUTTA ceil(pa BIALIKOIYBAHHS BUTPAT YTPUMYETbCA 3 CyMH 3aBJaTKy, a B pa3l HEIOCTATHOCTI
3aBIaTKy — 3 BapTOCTI MPUTpUMAaHUX IHiHHOCTeH. Cyma BHUTpar, sKi MarOTh OYTH BiAIIKOJOBaHI,
bankom 3 KilieHTOM OKpeMo He Or0JKY€EThCS.

7.13. V pa3i momko/pKkeHHs iHAuBigyanbHOTo ceiipa He 3 BuHHM Kiienta, bank 3000B’s3yeThcs
3aMiHUTH ceid cnpaBHUM. [Ipu BiICYyTHOCTI MOKIIMBOCTI Takoi 3aMmiHM i JloroBopy npo HaJaHHS Y
TUMYacOBE KOPHCTYBaHHS 1HIUBiAyasHOTO ceiida nmpunuuserbes. [Ipo e B 000B’13K0BOMY HOPSIAKY
noBimomisieTbest KimieHT (3 Meroro BuutydeHHS KiieHTOM IIHHOCTEHW 13 MOIIKOKeHOro cehdy Ta
nepeykiaaanss Jlorosopy).

7.14. 30uTku, 3aBnaHi baHKy BIacTHMBOCTSAMH 3AaHMX Ha 30epeKeHHS ILIHHOCTEH (caMo3aralieHHs,
XiMi4HA peakiis To1o), KilieHT BiAIIKOI0BYE B TOBHOMY 00cs3i, 3riIHO 3 JIoroBOpOM Mpo HAJAHHS Y
TUMYacOBE KOPUCTYBaHHS 1HIMBIIYaJIbHOIO ceii(pa Ta YNHHUM 3aKOHOJIABCTBOM Y KpaiHU.

7.15. Ilnara 3a KopucTyBaHHs ceiioM, cyma 3aBIaTKy 3a HaJaHH KOMIUIEKT KIIIOYiB, IUIaTa 3a
KOPUCTYBaHHs ceidoM Ticias 3aKiHYCHHS CTPOKY KOPHUCTYBaHHS ceiidom 3rigHo JloroBopy mpo
HA/IaHHS y THMYACOBE KOPHCTYBAaHHS 1HJMBIIYyaTbHOTO ceiida Ta mopymeHHss yMOB Takoro Jlorosopy
Bu3HavyaoThess Tapudamu baHKy Ha KOpUCTyBaHHS 1HAMBIyaJbHUMHU celpaMu, YUHHUMHU Ha Jary
HapaxyBaHHS Takoi TwuiaTH abo Ha Jary yKJIagaHHd AHKETH-3asBH Ha TMPOJIOHTAILII0  CTPOKY
TUMYaCOBOI'0 KOPUCTYBaHHs ceiioM.

7.16. OcoOnuBOCTI HaJlaHHS 1HAMBITYaTBHOTO Ce(y y KOpuCTyBaHHS 3a JJOroBOpOM PO HaZaHHA Y
THMYacoBe KOPHUCTYBaHHS 1HAMBiIyalbHOTO celipa, B sskoMy Ha cTopoHi KiieHTa BHCTymaroTh JBi
¢biznyni 0cOOH:

7.16.1. lnsa ykinaneHHs JloroBopy mpo HaJlaHHA y TUMYacOBE KOPUCTYBAHHS 1HIUBIAyalbHOTO ceiida
nBa KiieHTa BHKIIIOYHO CHITBHO (pa3oM) 3BepTaroThes a0 baHKy, MOJaroTh KOXKEH mono cebe
JOKYMEHTH, CHUIBHO MiANUCYIOTh 3asBy-/lorosip npo akuent [lyOmiyHOi mpomno3uilii Ha yKJIaJaHHS
JIOTOBOPY PO HA/IaHHS y THMYACOBE KOPUCTYBAHHS 1HAMBITyanbHOTO celia, koxkeH 3 KirieHTiB Hamae
banky 3rony-noBizomyieHHs Cy0’€KkTa IEpCOHAJbHUX JaHMX Ha O0O0poOKy Ta nepeaady Horo
MEPCOHANBHUX JAHUX 10 0a3M MepcOHaNbHUX AaHUX (I3MYHUX 0Cci0 — KOHTpareHTiB (kiieHTiB) [TAT
«bAHK BOCTOK». IlpumipHuku JloroBopy 1po HaJaHHA Yy THUMYacoBE KOPUCTYBaHHS
IHAUBIAYalIbHOTO ceiida, YKIaJAeHOro y IMamnepoBOMY BHIJISAlI, a TaKoX [TOJAaTKU 10 HBOro (3a
HasBHOCTI) HajxaroThesi bankom Kitientam onpasy micns Horo migmucaHHs, [0 MOYaTKy HaJaHHA
KiienTam mnocnyru 3 HaJaHHS y TUMYacoBE€ KOPHUCTYBaHHS iHAMBIAyanbHOro ceida. IlpumipHuku
JloroBopy mpo HaJaHHSA Yy THUMYacoBe KOPUCTYBaHHsS 1HIUBIAyaJlbHOTO ceida,yKiageHoro B
ManepoBOMY BUIJISAAl, MICTATh OOOB’S3KOBY BIAMITKY 3 OKpeMHMH mignucamu KiieHTiB mpo
OTpPUMaHHS yKJIaJieHoro J[oroBopy mpo HajJlaHHs y TUMYacoBe KOPUCTYBaHHS 1HIMBIyaJIbHOTO ceilda
110 ovyaTKy HajaHHs KiieHtaM BKa3aHOi TOCITYTH.

[Ty6miyna npomno3utiis (Ily0niuna yactuHa [loroBopy ) ompuiirofHeHa y gocTynHoMy ais KiieHTiB
micui B banky/Bimminennsx banky Ta Ha caiiti banky B mepexi [areprer www.bankvostok.com.ua,
JOoCTymHa AJs o3HailomieHHs: KitieHTiB Ta HamaeTbes Kimientam 3a X BuOOpoM y croci0, BUBHAYeHUH
Knientamun B Tekcti 3asBu-ZloroBopy, akuenrtoBaHoi KiieHTamu (3 BUKOPHUCTaHHSIM KOHTaKTHHUX
naHux, 3a3HayeHnx Kiientamu B aknentoBaHiit Kimienramu 3assi-JloroBopi).

7.16.2. Ilpm 3mificHeHHI ormyath 3a mociyrd banky 3a  JloroBopoMm mpo HagaHHS y THMYacoBe
KOPUCTYBaHHS 1HAMBITyalbHOro ceiida omjara 3a KOPUCTYBAaHHS IHIMBIIyalIbHUM ceipom Ta
3aBAATOK 3a HAJaHWM KITIOY, BIAMOBITHO 0 yMOB JloroBopy, mMoxke OyTH 3MiCHEHA SK OJHUM 3
KiientiB y noBHOMy 00cs3i, Tak 1 o0oma Kitientamu piBHUMH 200 NPOMOPIIHHUMHU YaCTKaMH.

7.16.3. ®akT nepenadi bankom Ta npuitHATTS KilieHTamM#u y KOpUCTYBaHHS iHIMBIAYAIBHOTO CeH]y
3acBiquyeThes mianucamu KiieHTiB Ha GaHKIBChKOMY ek3eMIuIpi 3asBu-/loroBopy mia Hagmucom «Y
CIIPaBHOCTI ceiida, HOoro 3aMKiB Ta KIt0UiB nepekoHanucs. Ceid, Horo 3aMKH Ta KITFOY1 3HAXOIATHCS
y HanexxHoMmy ctani. Kiou Big ceiipy Ne ~ 3a Ne  y kizmpkocTi | mTyka mnepenaHo Ha
BiAMoOBimanbHe 30epiranas banky». KilieHTChbKUI KITFOY BiJl IHIMBIAYalbHOTO cely mepemaeTses B
orevyaraHoMy KiieHTaMu KOHBEPTI Ha BiANoOBiiaibHE 30epiranHs y cxoBuile baHky.

7.16.4. KinieHTCBKMI KITFOY BUAAaeTbes  KimieHTaM  BUKIIIOYHO B pasi iX CIUTBHOTO BI3UTY 10
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IHIUBIIyaIbHOTO cel(y Ta BUKIIIOYHO HA TEpioj 3AIMCHEHHS BI3UTY NI0 1HAMBIAYadbHOTO CEdy.
[Ticns 3aBepuieHHA BI3UTY A0 IHAUBIAyaJbHOTO cely  KIIEHTCHKUI KIIOY MOBEPTAETHCS HA
30epiraHHs 10 cxoBuIa banky.

KoxxHoro pasy, KOmu KJII€HTCHKHI KII0YW BHUIY4a€eThCs 31 cxoBuina banky, opopmitoeTbes criibHa
nucbMoBa 3asiBa KiieHTiB.

7.16.5. Skmo Kiientn OakaloTh mepeiaTH MpaBO KOPHCTYBAHHS IHIAMBINYyaJbHHUM cedpoM iHIIIH
0co01 (ToBipeHOMY), TO BOHM MalOTh BHJATH TaKOMY ITOBIPEHOMY CHUIbHY JOBIpEHICTH (Mae OyTH
odopmiieHa OHA MOBIPEHICTH 3a MiAmEcoOM 000x oci0, ski € Kimientamu 3rigao [oroopy mpo
HaJlaHHs y THMYacOBE KOPHCTYBaHHS IHIWBiAyaiabHOTO ceiida). CkacyBanHs J[0OBipeHOCTI B JaHOMY
BUIA/IKY TOTPeOye BOJIECBHUABICHHS 000X JOBIPUTEINIB.

KiienTn MarwTh MOXIHMBICTE OGOPMHUTH JOBIPEHICTH Ha iM’s moBipeHoro B banky abo BumaTu
MOBIPEHOMY HOTapiaJbHO TOCBIAYEHY JMAOBIPEHICTh, 3TIAHO SKOI MOBIPEHOMY HAJAETHCS MPABO
KOPHUCTYBAaTHUCS 1HAUBITyaIbHUM ceiidom Bia iMeni Kimientis. [Ipu odopmienni gosipeHocti y banky
MaroTh OyTH MPUCYTHI SIK TOBIPUTEI, TaK 1 MOBIPEHHH.

JloBipeHiCTh, BUJAHA y MPUCYTHOCTI mpaniBHUKa baHky, 30epiraetbcs y banky B opuriHami.
Hogipenicts, odopmnena Kiientamu y banky, BumaeTbcsi Ha CTPOK, HE OUIBIIMH HIXK CTPOK
KOpHCTYyBaHHS celipoM 3rimHo JloroBopy mpo HaJlaHHS y THMYACOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO
ceiipa. 3a odopmnenns noipeHocti y bamky — KimieHTH crmmadyroTh KOMICIIO Yy PO3Mipi,
nependauenomy Tapudamu banky.

Opurinan HOTapialbHO MOCBIAYEHOT JOBIPEHOCTI Mae OyTH Tpe/’ SBICHHIA MOBIPEHUM CITIBPOOITHUKY
banky. HorapianbHo mocBigueHa AOBipeHICTh 30epiraethcs B banky B opurinani abo HamaeTbcs
HOTapiaJbHO TOCBIUEHA KOIIis JTOBIPEHOCTI.
3aKkiH4YeHHsI CTPOKY Jii JOBIPEHOCTi, HE3aJEeKHO BiJ TOTO SIKUM YHMHOM ii Oys0 opopMIIEHO, O3HAYae
NPUITMHEHHS TIpaB MOBIPEHOTO Ha KOPHCTYBAaHHS I1HIUBIAyanbHUM ceiidoM Bim imeni KiieHTiB
(moBipureniB). [Ipu OaxxanHi KimieHTH MOXXYTh BHJATH HOBY JIOBIPEHICTh Ha HACTYIHHI MEPioI.
[IpaBo KOpHCTYyBaHHS iHAMBITyalbHUM ceiipoM BifJ iMeHi Ta 3a 3roforo KimieHTiB MOXke JopydaTucs
[UIAXOM CKJIQJIaHHA JOBIPEHOCTI SIK OJJHOMY MOBIpEHOMY, TaK i1 JIEKUIbKOM, MPOTE B TaHOMY BUMIAJAKY
Mae OyTH CKJajJieHa OJIHA JIOBIPEHICTh 3a MIAMUCOM 000X TOBIPUTENIB 1 SIKIIO 3TIAHO JIOBIPEHOCTI
JIOpy4YeHHsSI 3pO0JEeHO JBOM IOBIPEHUM, TO y TEKCTI JOBIPEHOCTI Mae OyTH 3a3Ha4eHo, IO TakKi
MOBIPEH1 MIIOTh BUKJIIOYHO CIUIBHO, B TOMY YHCJ JOCTYI 0 1HAMBIAYadbHOTO cedy HaZaeThCs
TaKUM TOBIPEHUM BUKJIFOUHO CIUIBHO.
7.16.6.banK BiAMOBIISIE TIOBIPEHOMY/TIOBIpEHHM y AOCTYII 0 iHauBigyampHOro ceiidy KitieHTiB
(moBipHUTENiB) SAKIIO:

a) 3aKIHYMBCS CTPOK, HA KU BUJIaHA JOBIPEHICTH;

0) orpumano 3asBYy KitieHTIB (JOBIpUTENIB) PO CKacyBaHHs JOBIPEHOCTI;

B) paHille BiJl MOBIPEHOr0/NMOBIPEHUX, SKUI/-1 HA pa3l MPOCUTH/-SATb JOCTYN 1O 1HAUBIAYaJIbHOIO
ceiipy KiientiB (noipureniB), bank oTpumaB 3asBy Mpo BIMOBY BiJl BUKOHAHHS MOBHOBA)KCHb
MOBIPEHOTO;

r) y banka HasBHa iH¢oOpMalis PO CMEPTh, OTOJIOIIEHHS IMOMEPJIMM, BU3HAHHS HEAI€3/IaTHUM,
OoOMEXEHO Ji€3JaTHUM, OE€3BICHO BIACYTHIM OJHOTO 3 JIOBIPUTENIB YU IOBIPEHOTO/OAHOTO 3
MOBIpEHHUX.

Hogipenicts, opopmiena Kiientamu y banky, moxke Oytu ckacoBaHa KiieHTamu (JOBIpUTESIMH)
HUISIXOM MojiaHHs 710 baHky 3asBu npo ckacyBaHHS JOBIPEHOCTi. 3asBa MPO CKAaCyBaHHS JOBIPEHOCTI
M1JIUCYETHCS TOBIPUTENSMHU y MIPUCYTHOCTI BIJIOBIAAILHOTO MpaliBHUKa baHky.
3a odopmieHHss 3asBM NpO CKacyBaHHS JOBIpeHOCTI KilieHTH crayyloTh KOMICIIO Yy po3Mmipi,
nepenbauenomy Tapudamu banky.

[Ipo ckacyBaHHsS HOTapiadbHO TOCBIMYEHOi MOBipeHOCTi, KiieHTH TNOBHHHI MOBiIOMHUTH baHK
MUCHMOBO.

7.16.7. YV pa3i cmepti Oyab-koro 3 KiieHTIB (BU3HaHHA MOMEpJIMM) HOro mpaBa Ta OOOB’SI3KM 3a
JIoroBOpoM MPHUMHUHSIOTHCS, TOOTO HE MEPEXOAATh O MPABOHACTYMHUKIB (B T.4. CHAJAKOEMIIIB Oy/ib-
koro 3 KiieHTiB), MHOXMHHICTE 0ci0 3 Ooky KImi€HTIB, sIKi MisUIM CHUIBHO, MPUIUHSIETHCS, Ta
cTopoHOt0 [loroBopy mpo HajaHHS y THMYAcOBE KOPUCTYBAaHHS I1HIMBIAyaJIbHOTO ceiida 3 OOKy
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KiientiB ogqH00Cc000BO cTae KiieHT, TO# 1m0 mepexuB. Y TakoMy BHMAAKy BCi yMOBHU J[oroBopy mpo
Ha/IaHHS y THMYAcOBE KOPUCTYBAaHHS 1HAMBITyalbHOTO ceiia npoaoBxkyroTh ity 1ia Kiienra, Toro
[0 TEPEeXKUB, J0 TMOBHOIO BHUKOHAHHS CTOPOHAMHU CBOiX 3000B’s3aHb. DakT cmepTi (BU3HAHHSA
MOMEPJIUM) MIATBEPKYEThCS HalaHHAM 10 baHky HoTapiajgbHO 3acBigueHoi komii CimonrBa mpo
CMEPTH (KOl PIllICHHS CYAy PO BU3HAHHS 0COOM MTOMEPJIOI0, 3aCB1TUEHOT TAKUM CYIOM).

7.17. Bynp-sxi npono3uuii banky Kiienty/Kiientam npo 3MiHy iCTOTHUX YMOB yKJiageHoro /loroBopy
PO HaJaHHS Y TUMYAcOBE KOPUCTYBAHHS 1HAMBIAYaIbHOTO ceida 3ai1HCHIOIOTCS HE MI3HIIIE,HIXK 32
15 (IUsaTHamuATH) AHIB 10 AAaTH 3MiH HUISAXOM HampaBieHHs bankoMm iH(opMaIiitHOro noBigomMiIeHHs
y croci0, Bu3HaueHui B 3asaBi-{orosopi.

Hanpasnenns Knienty/KiienTam moBizomiieHb po 3MiHY ICTOTHHX YMOB YKJIaZIeHOTO JloroBopy He
BHUKJIIOYAE  ONPWIIOJHEHHS iHdOpMalii mpo 3MiHYy ICTOTHHX YMOB BiAmoBigHoro [loroBopy B
noctynHoMy st KimientiB micui banky/Binminennsx banky Ta Ha caiiti banky B mepexi Inrepner
www.bankvostok.com.ua.

SKxmio cTaHOM Ha JaTy, 3 KO MOYMHAIOTH JISTH 3MIHU ICTOTHUX yMOB goroopy Kiient/Kmientu He
B1JIMOBHBCSI/HE BIJIMOBIJIMCS BiJ] IOCITYTH,TO BBaXKa€Thes, 110 KimieHT/KITi€eHTH TOTOAMBCS/TIOTOTUITUCS
Ha 3MiHY iICTOTHHX YMOB YKJIQJICHOTO JOTOBOpPY. TOOTO 3MiHM YMOB HaJaHHS IOCIYTH y THMYacOBE
KOPHUCTYBaHHS 1HAMBIIyalbHOTO celiha BBaxkaroThesl morokennmu Kimienrom/Kiientamu ta Takumu,
[0 MMOYHMHAIOTHh 3aCTOCOBYBATHCH JI0 B3a€MOBiTHOCHH CTOpPIH y BIAMOBIIHY JaTy iX BIPOBAKCHHI.
Taxum unnom Knient/KnienTu Bupakae/BupaskatoTh CBOIO BOJIIO IO CTOCYETHCS 3MIiHM YMOB HaJIaHHS
MOCIIYTH THMYAacOBE KOPHCTYBaHHs 1HIUBiAyaiabHOro ceria (ictotHoi ymoBH JloroBopy) HLISIXOM
MOBYAaHHA. Y [bOMY BHUIIAJKy 3aCTOCYBaHHS 3MIHEHMX YMOB HaJaHHS TMOCIYTH B Mepioj
MPOAOBXKEHHs NoroBipHUX BigHOCHH KiienTta/KiienTiB Ta banky BinOyBaroThCs (PaKTHUHO MUIIXOM
MOBYA3HOI 3TO/IU CTOPIH.

7.18. JocrtpoxoBe mpurnuHenHs aii JloroBopy 3 iHimiatuBu Kimienta — ¢izuunoi ocobu B mepion
3anpoBa/KEeHHS B YKpaiHi 0CcOOMMBOrO IMepiogy Ta NOJaHHS AHKETH-3asiBU Ha BiJIMOBY Bif
THMYacOBOTO KOPHUCTYBaHHS IHAMBIIyaJlbHUM ceiipom (mocTpokoBe posipBaHHs JloroBopy),
CTBOPEHOI y BUTJISA1 €IEKTPOHHOTO IOKYMEHTA:

KiieHT, y BUHATKOBOMY MOPSIKY, CIPHYNHEHOMY OCOOJIMBHMH OOCTaBHMHAMH IO TEPEIIKOKAIOThH
Knienty OyTtu ocobucro npucyTHiM y BigaineHHi banky, nogae 1o banky AHkeTy-3asBy npo BiAMOBY
Bl TUMYAacOBOTO0 KOPHUCTYBaHHS 1HAMBIAyadbHUM ceiihoM (mocTpokoBe posipBaHHs JloroBopy),
CTBOPEHY y BHUIJISII  €JIEKTPOHHOI'O JIOKYMEHTa, BIJIMOBIHO J0 BHUMOT, BHU3HAYEHUX YHHHUM
3aKOHOJABCTBOM 3 MUTaHb €JIEKTPOHHOTO IOKYMEHTOOOITY, BUKOPUCTAHHS €IEKTPOHHUX JOKYMEHTIB
Ta 3aCTOCYBAHHS €JIEKTPOHHOT'O ITiIIHCY.
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PO3/ILJI 8. TAPAHTII

8.1.KumieHT 3asBIIsi€ Ta MiITBEPIKYE, III0:

-BOJIOZIIE€ BCIMa HEOOX1THUMH JTIOKYMEHTaMH, 110 HEOOX1IH1 I YKJIaJeHHs BiamoBigHOTO JlOoroBopy,
Ta Ma€ 37aTHICTh BUKOHYBAaTH HOTO YMOBH;

-He OOMEKEHUI B MPaBO3AATHOCTI Ta JI€3JATHOCTI, @ TAKOXX MO BIJHOLICHHIO O HHOI'O HE PO3I0OYATO
JOCYJIOBE DPO3CIiyBaHHSA y KpUMIHQJIBHINA CIpaBi, HE MOPYLUIEHO CIpaBH PO BHU3HAHHSA HOTO
HeOle3JaTHUM YU OOMEXKEHO J1€3JaTHUM;

-HE ICHY€ ITOCTaHOBH OpPTaHiB BHYTPIIIHIX CIIPaB, 3riHO AK0i KiieHT 3HaxouBcs 0 y pO3IIyKY;

-He 3JilcHIOBaTHUME (iHAHCOBI oOmeparllii, sKi MICTATh O3HAKH Jieramizamii (BiIMHUBAaHHSI) JIOXO/IIB,
OJIEpKAHUX 3JIOUMHHHUM HUISXOM, a00 (piHAHCYBaHHS TEPOPU3MY;

-floro He BKJIFOYEHO JI0 TMEPENiKy Oci0, MOB’sI3aHUX 13 3MIMCHEHHSAM TEPOPUCTHYHOI JISIIBHOCTI abo
100 SIKOT 3aCTOCOBAHO MI>KHAPO/HI CaHKIIIT;

-BignoBiguuii Jloroip Ta 1i IlpaBuina KbO He cynepedarh Oynb-IKUM JOTOBIPHUM OOMEKEHHSM, 110
€ 000B's3k0BUMH L1t KitienTa;

-Ha JICHb yKJIaJIeHHS BiAMOBigHOTO J[0roBopy BiJICyTHI OY/b-sIKi MEPEIIKOIU JIJIsl HOrO BUKOHAHHS, Ta
Oy/b-sIKi Cy/IOBi pO3CHiyBaHHS (CHOPH), PO3CIiTyBaHHS 3 OOKY Jep:KaBHUX KOHTPOJIOIOUUX OPTraHiB,
0 MOXYTh ICTOTHO Ta/a00 HETraTUBHO BIUIMHYTH Ha (DIHAHCOBUN CTaH Ta KPEAUTOCIPOMOXKHICTH
Kuienra;

-Hajnani Kmientom y baHk JOKYMEHTH HE MICTATH OyAb-SKUX HEJIOCTOBIPHUX BIIOMOCTEH, CKia/eHi
Ta/ab0 OTpUMaHi B MOPAAKY, epe0aueHOMY YNHHUM 3aKOHOJABCTBOM Y KpaiHH;

-He iCHye 00CTaBHH, IO CTBOPIOIOTH 3arpo3y Hale)KHOMY BUKOHaHHIO JloroBopy (CymoBi crpasw,
MaifHOBI BUMOTH TPETiX 0Ci0 TOIIO).

-03HalOMUBCS 3 TMOBHUM TEKCTOM BianoBigHoro 3assu-orosopy//loroBopy (B T.4., 3 LUMHU
[TpaBunamu KBO Ta Tapudamu banky), moBHICTIO 3p03yMiB 3MICT Ta MOTOKYETHCS 3 yCiMa YMOBaMHU
3asBu-Jlorosopy/lorosopy. Bci ymoBu 3asBu-/lorosopy/lorosopy/Ilpasun KbO/Tapudu Kiienty
3po3yMili Ta He MOTPeOyIOTh JJO0AATKOBOTO TIyMAadyeHHs, BiNMOBinaloTh iHTepecam Kirienra, €
PO3YMHUMH Ta CIIPaBEJIMBUMU;

-Ha MOMEHT YKJaJeHHs BianosigHoro Jloroopy KiieHT He mepeOyBae mia BIUIMBOM OMaHH,
MOMMUJIKH, 0OMaHy, HaCUJIbCTBA, MOIPO3H, 3JIOBMUCHOI yroau abo 30iry BaKKUX JJIi HbOrO 0OCTaBHH,
BiH HE € KOJAHUM YHHOM OOMEKEHUM 3aKOHOM, 1HIIIUM HOPMATUBHUM aKTOM, CYJJOBUM DPIIICHHSIM 200
1HIINM, neperdayeHMM YMHHUM 3aKOHOJaBCTBOM, CIIOCOOOM B CBO€MY IpaBi ykiactu Jloroip Ta
BUKOHYBATH YMOBH yKJaJieHoro Jloroopy;

- yknageHHs BignosigHoro JloroBopy 3miiicHioeTbest Mik bankom Ta KimieHToM 6e3 HaB’s3yBaHHs
OCTaHHBOMY 0aHKIBCHKUX/TIIATIKHUX/CYMYTHIX/CYIPOBITHUX/ 10AaTKOBUX/JOTMTOMIKHUX/THIITMX
nocayr banky Ta TpeTix ocib un Oynb-sSKUX TOBapiB.

8.2. fx 3akonHumil mpexcraBHUK ManonitHeoi ocobu/HemoBHOMiITHROT ocobu KitieHT 3asBisie Ta
MiATBEPIKYE, 1I10:

- Kiient camocTiiiHO Hece TOBHY BIANMOBIAANBHICTH 3a J1i ManomiTHeoi ocoou/HemnoBHOMTHROT
ocobu, 3a omepaiii, BYMHEHI MaoniTHROI 0c000r0/HenoBHOMITHROI 0CO00I0 3a MOTOYHUM
PaxyHKOM,B T.4. 32 [IoTOYHMM paxyHKOM 3 BUKOPUCTAHHSM IUIATKHOTO iHCTPYMEHTY, B TOMY YHCII
Il s ¢izuunHoi OcoOM—HE BIIaCHHKA paxyHKy, ToOTO JloBipeHOi ocoOu, Ta/abo 3 MepeBUIICHHAM
BCTAHOBJICHUX JIIMITIB/OOMEXeHb Ta/abo TpaB, Bu3HaueHUX [[MBUTBHMM KoJekcoM VYKpaiHu, 3a
BTpary, nomkomkeHHs III, B tomy umcni Il ans ¢isumunoi ocoOu-HE BIacHHWKAa paxyHKY,TOOTO
JloBipeHoi ocobwu, TOIIO;

- Kiientr 3000B’A3yeTbcs  3a0e3MEUUTH  HAJNEKHUH  KOHTPOJNb 32 JiAMH  MasomiTHROI
ocobu/HemoBHOMITHROT 0cO0M, HEPO3roJIOMICHHST ManomTHROI 0c000t0/HenoBHOMTHROI0 0CO000
ITIH koxmy, 3a JOTpUMaHHSAM JIMITIB, 30KpeMa 1 IUISIXOM MiAKIIOYEHHA 70 (IHAHCOBOIO HOMEPY
tenegony Kiienra nocnyru SMS-info mono onepauiii 3 Bukopuctansasm 11 ans ¢i3udnoi ocodu-He
BJIACHUKA paxyHKY, ToO0TO JloBipeHoi ocobu, 1o emitoBaHuii ManonitHiii oco6i / HemoBHOMITHIN
0c001, a TaKOK Hepo3roomieHHs ManoniTHeor ocobor/HenosHomiTHbOI0 ocoboro [ITH/CVV2 kony,
HoMmepyl1l/ TTI anst ¢izuunoi ocoOu-He BnacHuKa paxyHKy (/loBipeHoi ocoomn), repminy aii 11/ 11 ms
takoi ¢izuanoi ococou (JJosipeHoi ocodbu) ta KimieHT Hece 3a 11e BiAMOBIAaIbHICTS;
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- Kiient 3000B’s3yeThbcsi He moBigoMisaTH MauomniTHiH oco6i/ HemoBHOMITHIN 0c001 iH(pOpMaIliro,
30KpeMa IapoJii, KOAOBI CJI0Ba TOIIO, K1 JO3BOJIAIOTH 3MiHIOBaTH JiMiTH 1o [1P 1o omeparism yepe3
Konrakr-tieatp banky, Onnaitn-6aHk, 4at- 60T baHky,mati>Hui TepMinan (baHKOMar) TOIIO;

- Knient minrBepmkye, mo omepauii mo [loTouHomy paxyHKy, sKi 31iHCHEHI/31HCHIOBATUMYTHCS
MajnoniTHpo 0c0060t0/HEenoBHOMITHROI 0CO00I0, B TOMY YHCH po3NnopsikeHHsT HermoBHOMTHROIO
0Cc000I0 TPOIIOBUMH KOIITaMH, 1[0 BHECEHI MOBHICTIO a00 4acTKOBO iHIMMH ocobamu B bank Ha 1i
iM's, BUMHATUMYTHCSI BUKIIFOUHO B MEKaxX 3aKOHOJIaBCTBA, B MEXaX BCTAHOBJICHUX JIMITIB/OOMEXEHb 1
€ TaKUMH, 110 3JIHCHEHi 3a monepeaHboi 3rogu KiieHTa sik 3aKOHHOTO MpeCTaBHUKA Ta/abo 3roju
Ipyroro 3 0aTeKiB AuTHHH, KIli€HT 03HAHOMIICHHI Ta 3HA€ MPO BiAMOBIAAIBHICTS 3a 1ii MajaoiTHbOT
ocobu/HenoBHOMITHROI 0cOOM, IO MIATBEPIKYETHCS MOTO MiAMUCOM Ha BiINOBiIHINA 3asBi-
Jlorosopi/Jlorosopi.

8.3.Bci 3asBM Ta rapaHTii, BUKIAJEHI B IbOMY pPO3IiTi, 3QJIMIIAIOTECA YMHHUMHU 1 TAaKUMH, IO
BI/IMOBIIAFOTh AIMCHOCTI, T4 3aCTOCOBYBATHUCS IIPOTITOM BCHOT'O CTPOKY i BiAmoBigHOTO JlorOBOpY.
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PO31JI 9. IHIII YMOBH

9.1. KiieHT MOTOKY€EThCs 3 TUM, 0 baHK HE3aleKHO BiJ BCTAHOBIEHUX BiAMOBITHUM JloroBopom
CTPOKIB BHMKOHAHHs 3000B‘s3aHb, Ma€ IMpaBo BuUMaraTu BiAg KiieHTa JOCTPOKOBOrO MOBEPHEHHS
3a00proBaHoOCTI 3a TakuM J[oroBOpoM.

9.2 KiieHT Hece TMOBHY BIJNOBINAABHICTh 3a TMPABUJIBHICTh CBOIX PEKBI3UTIB, BKa3aHUX Yy
BignoBigHOMY JloroBopi Ta 3000B’s3aHUII MPOTATOM YChOTO CTpPOKy nii JloroBopi 3abe3meuynTu
OTpPUMaHHS PEKOMEHIOBAHUX JIMCTIB BiJ baHKy 3a agpecoro CBOro Miclis IPOKUBAaHHS, 3a3HAUYEHOI0 Y
BianoBigHOMY JlOoroBopi, a y pa3i HeBUKOHAHHS YM HECBOEYACHOTO BUKOHAHHS 3a3HAYCHOTO 000B’SI3KY
- HeCe PU3UK HACTAHHS [1OB’A3aHUX 3 LIUM HECTIPUATIMBUX HACIIAKIB.

9.3. [diticuuM KitieHT miaTBEpIKYE, 110

-o3Hariomiiennit 3 BinnosigHuM Jloroopom/IIpaBunamu KbO i1 Tapudamu banky, mo aitoTh Ha naty
YKJIaJaHHA BiAMoBigHOro JloroBopy, a TakoX Aae€ 3rofy Ha iX 3MiHY Yy MOPSAAKY, BCTAaHOBJICHOMY
takuM Jloroopom/IIpaBmiamu KBO;

-03HAalOMJICHHH 13 3MICTOM HOpPMAaTHBHO-TIPaBOBHUX aKTiB HamioHanepHOro Oanky YKpaiHM 1010
BIJIKpDUTTS, BUKOpPHCTaHHA 1 3akpurtst IloTounmx Ta Jlemo3uTHMX  paxyHKiB (B T.4. HIOJIO
000B’s13Ky/mipaBa baHKy 3ynUHATH MPOBEACHHS (DIHAHCOBUX OIEpaIliii, BiZIMOBIIATUCS BiJ POBEICHHS
(biHaHCOBHUX oOmepalliii, a TaKoX BIAMOBISATUCS BiJ MIATPUMAHHS IIJIOBUX BITHOCHH (Y TOMY 4HCIi
IUIIXOM pO3ipBaHHS IUIOBHX BigHOCHH) 3 KIliEHTOM y BCTaHOBJICHOMY UYMHHHM 3aKOHOJABCTBOM
nopsAky), mozo omnepauiit 3 Il Ta 30600B’13yeTbest JOTPUMYBATHUCS 1X MOT0XKEHB;

- O3HAlOMJIEHUH, 0 y BHMajKax, nepexbadeHux cr. 15 3akony VYkpainm «[Ipo 3amoGiranHs Tta
MNPOTUII0 Jeramizamii (BiAMHBAHHIO) JOXOMIB, OJEP)KAHUX 3JOYMHHUM LUIIXOM, (PIHAHCYBAHHIO
TepopusMy Ta (PiHAHCYBaHHIO DPO3MOBCIOJDKEHHS 30poi MacoBOro 3HHMIICHHA» baHK Mae mpaBo
BIIMOBUTHUCSI  BiJl ~ BCTAHOBJICHHS/MIATPUMAHHs JUIOBUX/IOrOBIPHMX BITHOCUH Ta poO3ipBaTu
BiANOBiTHMIA J[OTOBIp B OJHOCTOPOHHBOMY TOPSIIKY 3 YpaxyBaHHSM HOPMATHBHO-TIPABOBHX aKTiB
HamionansHoro 6anky Ykpainu ta nux IlpaBun KBO B yacTuHi, 110 CTOCY€ThCSI HOPSAAKY 3aKPUTTSA
paxyHKy/paxyHkiB Kiienta Ha Bumory banky;

-03HalloMJIeHUH, 110 baHK Mae npaBo BIAMOBUTHCA BiJl HaJaHHA MOCIYTH a00 MpoBeAeHHs (hiHAaHCOBOI
omeparlii y pasi BinmMoBu Kiienra/BkianHuka BiJl 03HaOMIJIEHHS 31 3MICTOM JIOBIIKHU IPO CHCTEMY
rapaHTyBaHHsS BKIaliB (pi3uyHMX ocCi0 Ta MIATBEp/UKCHHsS i1 ofepxaHHS Ta/abo HEHaJaHHA
Knientom/BknagaukoM HeoOXx1aHOI iHGopMallli, y T.4. JOKYMEHTIB, epe0aueHNX 3aKOHOAABCTBOM,
HOpPMAaTHBHO-IIPaBOBUMH akTaMu HarlioHanbHOro GaHKy YKpaiHu Ta BiJIOBITHUM JOTOBOPOM;
-03HallOMJICHHH, 10 O0OB’S3KOBOIO YMOBOIO ISl YKJIAJEHHS JOTOBOPY IMPO CHOKUBYHUK KPEAUT €
sroga Kiienra (crokuBa4a) Ha JOCTym 10 iH(GOpMAIIil, 0 CKIAJae HOro KpeJUTHY iCTOpilo, Ta Ha
30ip, 30epiraHHs, BHUKOPHCTaHHS Ta IMOIIMPEHHS uepe3 OOpO KPeAMTHUX 1CTOpiH, BKJIIOYEHE M0
€nrHoro peecTpy OOpO KPEAUTHUX 1CTOPIH, 1H(POpMAIIii 00 HHOTO Ta IOTO KPEIUTY, BU3HAYEHOT
3akoHoM Ykpainu "IIpo opranizanito opMyBaHHs Ta 00iry KpeiuTHHX icTopiii". BincyTHicTh Takoi
sroau KiieHTa (crioxkiBava) Mae HacIiIKoM BiqMoBYy baHKy (KpeauTo/IaBiisi) B yKIIaJCHHI JOrOBOPY Ta
3JIIHCHEHH1 KPeIUTHOI onepartii.

9.4. KitieHT miaTBepIKye, Mo HoMy Bigomo, mo IloTounuii paxyHOK 3a00pOHEHO BHKOPHCTOBYBAaTH
JUTS TIPOBEJICHHSI OTepalliii, MoB'I3aHUX 13 3A1HCHEHHSIM MiAMPUEMHULIBKOI AisTTBHOCTI/IPOBAIKEHHIM
HE3JIeKHO1T TPodeCciitHOT NSUTBHOCTI.

9.5.KiieHT yCcBIIOMITIOE Ta MiATBEPIXKYE, 10 YMOBHU BiamoBigHoro Jlorosopy Ta Ilpasun KBO ans
HBOTO 3pO3YyMiJi, BIIMOBIAAIOTH HOT0 IHTEpPECaM, € PO3YMHHUMH Ta CIPABEIUBUMH.

9.6.KuieHT miaTBep/UKYE, 10 HE 3HAXOIUTHCA i BIUIMBOM OMaHH, OOMaHy, HaCHJIbCTBA, MOTPO3H,
3JI0BMHCHOI yroam abo 30iry BaKKWX IS HhOTO OOCTaBHH Ta TapaHTYeE, IO HA MOMEHT YKJIaJIaHHS
BiNOBigHOTO JIOroBOpY BiH HE € )KOAHUM YMHOM OOMEXEHHUM 3aKOHOM, IHIIIMM HOPMATHBHUM aKTOM,
CyJIOBUM DIIICHHSIM a00 1HIINM, TIepen0adeHuM YNHHUM 3aKOHOJIaBCTBOM, CITOCOOOM B CBOEMY IpaBi
ykinagatu 1eid Jloropip Ta BUKOHYBaTH yCl yYMOBH, BHU3HAa4YeHI Yy HLOMy, ykiageHHs Jlorosopy
3IIIACHIOETHCS Mk  baakom  ta  KiieaToM ~ 06e3  HaB’s3yBaHHS ~ OCTaHHBOMY
0aHKiIBCHKHX/TUIATIKHUX/CYYTHIX/CYIIPOBITHUX/T0JATKOBUX/TOMOMIKHUX/IHIINX Tocayr banky (B
TOMY YMCJII SIK HaJjaBaya IJIaTIKHUX MMOCIYT) Ta TPETIX 0ci0 yu OyAb-IKUX TOBapiB.

9.7.PozipBanns BignosigHoro JloroBopy He 3BinbHsA€ KiieHTa Bif 00OB’S3Ky HOTacUTH B MOBHOMY
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00cs131 3a00proBaHicTh, M0 OyJia HapaxoBaHa 10 JATH PO3ipBaHHS Takoro JloroBopy, BKIIOYAIOYH
3a00proBaHiCcTh 3a OBEpAPAPTOM/KPETUTHUM JIMITOM, IPOLIEHTAMH, KOMICIsIMH, TIEHEI0 Ta mTpadamu
3a TOpYyIIEHHS 3000B’s3aHb 1o JloroBopy, a TakoX 3a Iularexamu 3a [loTo4HHUM paxyHKOM 3
Bukopuctanssm I1I, mo OynyTe HagxoauTu 10 banky npotsrom 45 (Copok 1’sTh) KaJleHAApHUX JTHIB
micns 3akiHdeHHs 45 (Copoka ImM’ATH) KalleHJapHHX TIcas mojadi AHKETH-3asBH IMPO 3aKPUTTS
[Torounoro paxyHky 3 BukopuctanusM I1l Ta BUKOHaHHS BCiX CIHMCaHb 32 YMOBU HasiBHOCTI aKTHBHHUX
0JIOKYBaHb.

9.8. IIpaBa banky 3a Oyap-sikum JloroBOpoM MOXKYTh OyTH BIACTYILIEHI TpeTiii 0c0o0i 3riTHO YNHHOTO
3aKOHOJAaBCTBa YKpainu, 0e3 3roau Kiienra.

9.9.Ctoponn momoBmIKCh, 1O 000B’s3ku KitieHTa 3a Oyab-skuMm J[OroBOpoM HE € TaKUMH, IO
HEpPO3pUBHO TOB’si3aHI 3 ocoboro KiieHTa 1 y 3B’SI3Ky 13 IIMM Ha MiJCTaBaX Ta y BHUIAIKaXx,
nepeadayeHnX 3aKOHOJABCTBOM YKpaiHH, MOXKYTh BUKOHYBATHCS TpPeTiMU ocolOamu (y TOMY YHCIi
cnagkoemisiMu). CTOpOHH JJOMOBIIIUCH, 1110 KiTieHT He Mae mpaBa 3a BJIACHOIO 1HIIIATUBOIO MOBHICTIO
ab0 YacCTKOBO YCTYIUTH CBOi IpaBa Ta 3000B’s3aHHSA 1O Oyap-skoMy JloroBopy, ykiazeHOMY 3
bankowm iHmIii 0oco61 6€3 monepenHbpoi MUCbMOBOT 3r01u baHKy.

9.10.CtopoHu miaTBEpKYIOTh, MO TEKCT BimmosimHoro [oroopy Tta IlpaBun KBO BimoOpaxkae
niiicai Hamipu CTOpiH.

9.11.bank 3000B’s3aHul 3a0e3meunTH 30epexeHHs iHOpMaIlil MOoa0 MisITFHOCTI Ta (iHAHCOBOTO
crany Kiienra, sika crana Bimomoro banky y mporeci o6cinyroByBanHsi KitieHTa Ta B3a€MOBITHOCHH 3
HUM YH TPETIMH 0cOOamMu Ipu BUKOHaHHI J[oroBopy (0aHKIBChKA TAEMHHUIIS).

9.12.baHkiBchKka TaeMHUIl PO3KpHBaeTbcs bankom 3 mo3Bony KitieHTa, a TakoX BHUKIIOYHO Y
BUMAJIKaX, 3a3HaueHnX y 3akoHi Ykpainu «lIpo Ganku 1 OaHKIBCBKY AisTbHICTB»,3aKoHI YKpaiHu
«IIpo cnoxuBue KpeAMTYBaHHS» Ta y BHUIAJAKaX, BU3HAUEHHX KPUMIHAJIBHUM IPOLECYabHUM
3aKOHOJIaBCTBOM.

9.12.1. Knient HanaB banky m03Bi1 Ha po3KpUTTS bankom iH(popMallii, IO CTAaHOBUTH OAHKIBCHKY
TAEMHULIIO, TIEPCOHANIBHUX JaHUX, KOH(iAeHIiHOT iHpopMalii, siki HeoOXiaHi s peectparii Kiienra
y Cepsici Visa Alias.

9.13.KitieHnT Hamae Oe3BiIKIUYHUN J103BUT banky 30upaTu, 30epirati, BAKOPUCTOBYBATH 1H(POPMAITIIO
npo KiienTa, sika € He0OXiAHOIO JUIsl BU3HAYEHHS IJIATOCIPOMOXKHOCTI OCTAaHHBOT'O, HAJla€ 03B Ha
JOCTYII J10 1oro KpeauTHOI 1CTOpIi, a TAKOX JI03BLI Ha Mepeaady Ta MOMUpEeHHs yepe3 0yap-ske bropo
KpEeIUTHUX icTOpii iHpopManii npo KkpeauTHy ictopito KitieHra, 30kpema uepes [IpuBarHe akiioHepHe
toBapuctBo «llepiie BceykpaiHChbke OIOpO KPEAUTHUX ICTOPI», iK€ 3HAXOAUThCS 3a azapecoro 02002,
M. Kuis, Byn. €Brena Cepcrioka, 11, ToBapucTBo 3 00MEXEHOIO BIAMOBIIAIBHICTIO «YKpaiHChKE
010pO KpeAUTHUX ICTOpii», Ke 3HaxoauThes 3a agpecoro 01001, m. Kuis, Byn. I'pymescskoro 0yn. 1-
J1, a TakoX 1HIIMM 0co0am, 3TiJJHO 3 YUHHUM 3aKOHOJIAaBCTBOM Y KpaiHU.

I3 3micTom 3akony Ykpainu «lIpo opranizauito ¢popmyBaHHS Ta 00Iry KpeIUTHUX ICTOpPii» B UMHHIN
penakiiii KiieHT o3HailoMIeHHiA.

KitienT nmigTBepKye, 1110 3a3Ha4€Ha 3roia Ha/la€ThCsl HUM 3 BUKOPHCTAHHSAM TEPMIHIB Ta MOHSTH, SKi
nepenbaveni 3akoHoM Ykpainu «[Ipo opranizamito GopMyBaHHS Ta 00Iry KpeJUTHUX iCTOpii» Ta 3
YCBIJOMJICHHSIM HUM 3MICTY BKa3aHUX TEPMIHIB Ta MOHSTh.

Knient nanmae 3rogy banky nepenaBatu iHdopMallito, 0 CTaHOBUTh OAaHKIBCbKY TAa€MHHIIIO, PO
HBOTO, a TAKOXX PO MOB’s13aHUX 3 HUM 0cid 1o KpeautHoro peectpy HamionansHoro 6anky Ykpainu B
MOPSAKY Ta B 00¢s31, AKMI HeOOXiTHUM Jud BUKOHaHHS bankom BuMor 3akony Ykpainu “IIpo Oanku i
0aHKIBCHKY MIsUTBHICTE .O00B’SI3KOBOIO YMOBOIO /IS YKJIQJCHHS JIOTOBOPY MPO CHOKUBYHKA KPEIUT €
3rojla CIOXKKMBaya Ha JOCTyNm 10 iHdopMalli, o CcKIagae WOro KpPeAWTHY icTopito, Ta Ha 30ip,
30epiraHHs, BUKOPUCTAaHHS Ta MOIIMPEHHS 4yepe3 OIpo KpeIUTHUX ICTOpii, BKItoUeHEe 10 €IUHOro
peecTpy OrOpO KpeIUTHUX 1CTOpi, iHpopMaIlii 00 HHOTO Ta IBOTO KPEIUTY, BUZHAYEHOI 3aKOHOM
VYkpainu "llpo opranizamito ¢opmyBaHHS Ta 00iry KpeauTHuX ictopiil". BiacyTHicTh Takoi 3roau
CMOKMBaya Ma€ HACIIJKOM BIMOBY KPEAMTOJABIS B YKIAJEHHI JOTOBOPY Ta 3A1MCHEHHI KpeAUTHOI
omepartii.

9.14 KnienT Hanae 10381 banky:

9.14.1. B pasi,KoiM Ie € HEOOXITHMM JUIs peaiizallii 000B’s3KIB M 3axHCTy NpaB banky( B ToMy
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YUCI, ajleé He BHWKJIIOYHO SK KpeauTonaBns 3a JloroBopoM oBepapadTy), HEBUKOHAHHS 4YH
HEHaJIS)KHOTO BUKOHaHHA KiieHTOM 3000B’s3aHb LI0JJ0 NMOBEPHEHHS 3a00proBaHOCTI 3a OyIb-SKHM
JloroBopoM, BUKOPUCTOBYBATH Ha BJIACHUU po3cyld baHky, B TOMy 4ucii po3KpUBaTH TPETIM ocodam
(30Kkpema, ajie He BUKJIIOYHO: MPABOOXOPOHHUM OpraHam, Cyqy, HOTapiycy, Aep)KaBHIH BHKOHABYIH
ciyx0i, NMPUBATHMUM BHKOHABISIM, CKCIIEpPTaM, KpEOUTOpaMm, TOINO) B TMOPSAAKY Ta B MEXKax,
HeOOX1THUX /I BUKOHAHHS OOOB’s3KiB Ta peamisallii npaB banky, iHdopmarito nmpo Kiienra, sika €
0OaHKIBCHKOI TAEMHUILIEIO;

9.142.npu  BperymaoBaHHI MPOCTPOUYCHOT 3a00pProBaHOCTI MOBIAOMIISITH TPO  YKJIAJCHHS
Kimienrom/ITo3nuansaukom  J[oroBopy MNpo CHOKWMBYMN KPEIUT,HOTO YMOBH, CTaH BHKOHAHHS,
HasBHICTh Ta PO3MIp MPOCTPOUEHOi 3a00ProBaHOCTI 3a YKiIaaeHHUM JlOroBOpoM TpeTiM ocobam,
B3a€MOJIs 3 IKUMU 00yMOBJIIeHa YKJaZeHUM JloroBopom, Ta siKi HaJalu 3rojJly Ha TaKy B3a€EMOJIIIO;
9.14.3. He3anexHO BiJ cTaHy BHKOHAHHS 3000B’s3aHb 3a Oynb-skuM JloroBOpoM, pO3KpHBATH
iH(opMaIlito, MO CTAHOBUTHh OAHKIBCHKY TAEMHHUIIIO Y MOPSAKY Ta B 00Cs31, SKUH HEOOXITHHMH IS
BUKOHAHHS DBaHKOM BUMOI 3aKOHOJABCTBA YKpalHU, 30KpeMa, aje HE BHUKIIOYHO HOPMATHUBHO-
nmpaBoBUX akTiB HamioHanbHOT KOMICIi 3 IIIHHUX MamepiB Ta (OHJAOBOIO PHHKY IIOJO0 PO3KPHUTTS
EMITEHTOM 0CO0JIMBOI 1H(pOpMAITii.

9.15. Knient Hagmae mpaBo banky, a bank mae mpaBo HanmaBatu iHpopmanito npo Kiienta Ta
3MIACHEHHST HHUM OIleparii, ska cTaja BigoMa baHKy Tpu BCTaHOBIIEHHI IPAaBOBIAHOCHH, TPHU
oOciyroByBanHi Kiienta 3rimHo Oyap-skoro JloroBopy Ta B Mmpoleci BHUKOHAHHS OyJb-SKOTO
HoroBopy:

-TpeTiM ocobam — KOHTpareHTam (rmaptHepam) banka (B T.4., ajie He BUKJIIOYHO,- areHTaM iaeHuiKaIii
Ta BepudiKkaIii KI€HTIB, KPEIUTHUM MOCEPEIHUKAaM), Ki OyayTh 3alyd4eHi OCTAaHHIM Ha JOTOBIpHIH
OCHOBI JI0 TIpoliecy 00CIyroByBaHHS ONepaliiHol MisabHOCTI baHky;

-TpetiMm ocobam — Opranizanii Kimienra, y pasi, skmo Ilotounmii paxyHok KiieHta BiakpuTwii ams
3apaxyBaHHs Iu1aTexiB Big Opranizartii;

-caMOCTiliHO po3kpuBatu iH(opmamito mnpo KiieHra, mo crama BimomMa B MpoIeEci HOro
00CIIYyroByBaHHS, fKIIO TAKOrO PO3KPUTTS BUMarae HEoOXiJHICTh 3aXHUCTy baHKOM CBOiX MpaB Ta
3aKOHHHUX IHTEpECIB B CyJJOBUX Ta/ab0 MPaBOOXOPOHHUX OpraHax;

-y BUMNAJKYy 3BepHEHHs baHky 10 Oyab-iKoi TpeThOi 0cOOM IIOAO BIACTYIJIEHHS IpaBa BUMOTH 3a
JloroBopoM Ta/ab0 y BMMaAKy BUHMKHEHHS y baHky Hamipy 3A1MCHUTH Take BIACTYIJICHHS [0
(aktuuHOrO iforo 3xilficHeHHs(3 ypaxyBaHHSIM HOPM YHHHOTO 3aKOHOJaBCcTBa YKpainu, [IpaBui
KBO/[loroBopy 1o cToCy€eThCs BiACTYIUICHHS TpaBa BUMOTH 33 JJOrOBOPOM MPO CHOKHUBYHIA KPEIHT);
-TOB «CUIBITO-®Yl» (02090, m. Kuis, Byn. Byraeposa, 1; xox €IPIIOY: 40720198) 3a III, mro
MPUIMAalOTh Y4acTh y MPOrpami JOsUIbHOCTI «BiIacHUM paxyHOK»;

-TOB «®O33I[-®VY/I» (kox €APTIOY 32294926, micue3naxomkenns: 08132, Kuiscbka 00i1., KnueBo-
CesiTomMHChKUI paiioH, Micto Bumnese, Bynuus [Ipomucnosa, 6ynunok 5) 3a Ill, mo npuiimManu
y4JacTb y mporpami JosuibHOCTI «BracHuil paxyHok», no nepenadi Beix mpaB g0 TOB «CUIBIIO-
DOV ]»;

-TOB «®OPA» (xom €PIIOY 32294897 micue3naxomxenns: 08132, KuiBcbka 00:1., Kueso-
CesiTomMHCHKUI p-H., M. Bumnese, Byn. IIpomucnosa, 6yn. 5 ) 3a IIl, mo mnpuiimMaroTh yyacTs y
nporpami JosmbHOCTI «Dopa Cluby;

- 1HIMM 0c00aMm,IIo € MEHeKepaMH MPorpam JIOSITHOCTI;

a TakoX B mporieci obcmyroByBanHs KiieHTta - 3 MeToro HajgaHHa KimieHTY MOXKIMBOCTI TPOBEICHHS
omepariiii 3 enekrponaumu rpommma - TOBAPUCTBY 3 OBMEXEHOIK BIAITOBIJAJIBHICTHO
«HEIZCEHH»( 03110, m. Kwui, Bynm. Comom’sincbka, 11 «A»; xom €JIPIIOY 41498322), 3
TOTIBKOBUMH  Komrtamu  (Bamota-  rpuBHs)- TOBAPUCTBY 3  OBMEXEHOIO
BIATTIOBIZAJIBHICTIO «YHIBEPCAJIBHI TIJIATDKHI PIIIEHHA» (04080, m. Kwuis, By
HuwxnporopkiBceka, 45a, xox €JPIIOY  37973023),TOBAPUCTBY 3 OBMEXEHOIO
BIJITTIOBIJAJIBHICTIO «DIHAHCOBA KOMITAHISI «<KOHTPAKTOBMI JIIM»» ( 04080, M.
Kui, Byn.Mexeripcbka, 82 A, xopmyc b, 0d.312, kox €/JPIIOY 35442539) Tta y Bumagkax,
nepeadaYeHnX 3aKOHOIAaBCTBOM Y KpaiHH.
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[Tpu nbomy Ctoponu moroauiu, mo KimieHt He matume 10 baHKy OIHHUX MPETEH31H B pa3i BAMHCHHS
bankoM 3a3HaveHUX MiH.

9.16. ®ona rapaHTyBaHHA BKJIAAIB Gi3HUHUX 0CiO:

9.16.1. 1o MomeHTy ykiamaHHsa BiamoBigHoro JloroBopy bank 000B’s3k0BO o3Haniomittoe KitieHnTa
/Bxnagauka 3 iH(opMaIi€o npo KOIITH,IKI He BIAIIKOJAOBYIOTHCS 32 paxyHOK POHIY rapaHTyBaHHS
BKJIadiB i3MYHHX 0ci0,31 3MicToM JIOBiAKM TPO CHUCTEMYy rapaHTyBaHHs BKJIaAiB (I3MYHHUX OCiO,
Knient/Bxiagauk otpumye onus exzemiuip Josiaku. [licnsa yknanenns [Jorosopy Kinient/Bknaanuk
MOTO/IKY€ETHCS B TIOJIAIbIIIOMY O3HAHOMITIOBATHUCA HE piJille HIXK OJUH pa3 Ha pik 3 JIoBiKOO Mpo
CHCTEMY rapaHTyBaHHS BKJIAIiB (Pi3uuHuX oci0 Ha caiiti banky B Mepexi [HTepHET 3a €1eKTPOHHOIO
anpecoro: Www.bankvostok.com.ua; 3a 6axanusm Kiienra/Bkinagnuka bank namae JIoBiaKy mpo
CHCTEMYy TapaHTyBaHHSA BKJIaAiB (i3MYHMX OCI0 Ha mMmanepoBOMy HOCIi y BHUNAIKYy 3BEpHEHHS
Kiienra/Bxiagnuka no BigaiieHHs: banky.

9.16.2. TlipmucanusM BiamoBigHoro Joroopy Kiient/BkinagHuK MiaTBEpIXKYye, 0 Horo Oyio
MOBIJIOMJICHO 110 yKianeHHs JloroBopy npo e, o ®oH rapanTyBaHHs BKIAIIB Pi3MUHUX OCIO CcalT
www.fg.gov.ua (nami — DoHI) rapaHTye KOKHOMY BKJIQJHUKY OaHKY BIALIKOYBaHHS KOIITIB 3a HOrO
BiiagoM. Ilin BKiamoM ciijy po3yMiTH KOIITH B TOTIBKOBil ab0 0e3roTiBKOBii ¢GopMi y BaltoTi
VYkpainu abo B 1HO3eMHI BaioTi, SKi 3adydeHi OaHKOM Bia BKIagHWKa (00 sIKi HamMIWIUIA s
BKJIaJJHUKA) HA YMOBax JOTOBOpPY OaHKIBCHKOTO paxyHKy, OaHKIBCHKOTO BKJIaay (Aemno3uty) (KpiMm
KOIIITIB, 3JIy9€HUX BiJ BHJIa4i OIAJAHOTO cepTudikara OaHKY), BKIIOYAIOYH  HAPAXOBaHI BiJICOTKH
Ha Taki KOIUTH, BiAMOBIAHO N0 3akoHy Ykpainu «lIpo cuctemy rapanTyBaHHS BKIAIiB (Pi3MUHHX
ocio». Komru,3amyueni OaHkOM BiJx BuAadi (BHITYCKY) oOm@agHoro ceprudikara OaHKy abo
JIEMO3UTHOTO cepTudikara 6aHKy, HE € BKIAIOM.

Komtn, mo 3HaxomsThcs Ha paxyHKax 3 MOciayroro  «30upajiouka» Ta  IOCIYror0
«Hasouparyc»(npoaykt «bank BracHuit PaxyHok») mianamaroTh i BA3HAYCHHS BKJIAy.

@doH rapaHTyBaHHS BKJIAIIB (I3MYHUX OCI0 HE BINIKOJOBYE KOINTH 3a BKIAAaMH y OaHKIBCHKHX
MeTanax.

9.16.3. bank Ha Bumory Kiienra/Bknagauka Hamae utsr 3 nux I[IpaBun KBO monmo mopsaky
00CITyroBYBaHHS paXxyHKY, 3aCBiUE€HHH yITIOBHOBaXX€HOIO 0c000t0 baHky.

9.16.4.bank Hagae KitienTy/BkiiagHUKy Ha BUMOTY OCTAHHBOTO aKTYaJIbHY 1H()OPMAIIIIO TIPO CHCTEMY
rapaHTyBaHHs BKJaJiB (i3u4HUX 0ci0 mia vac il BianosigHoro JloroBopy 3riiHo 3akoHy YKpaiHu
«IIpo cuctemy rapanTyBaHHs BKJIaIiB (QI3UIHUX OCIO».

9.17.bank mae mpaBo, a KiieHT moBizomiieHud Ta Hajgae cBOw 3roAy (mo3Bin) banky Ha 0OpoOKy
nepcoHanbHUX AaHux KiieHTa, mo Bkitodae B cebe aii banky mo 300py, peecTpaliii, HAKOMUYEHHIO,
30epiraHHio, aganTyBaHHIO, 3MiHI, TOHOBJICHHIO, TMOUIMPEHHIO (PO3MOBCIOKEHHIO, peaizallii,
nepejayi), BAKOPUCTAHHIO, 3HEOCOOICHHIO Ta 3HUILCHHIO OY/Ib-SKHX MepcOHAbHUX qaHuXx KiieHra.
9.18.00pobka nmepcoHanbHUX HaHMX KilieHTa 3aranbHOrO Xapaktepy abo Bpa3iMBHX (3a HasBHOCTI)
MEPCOHANBHUX JaHUX 3/1MCHIOIOTHCS Ui 3a0€3MeUeHHs BIIHOCUH y cpepl EeKOHOMIYHMX, (DIHAHCOBUX
MOCIYT Ta CTpPaxyBaHHs, BIAMOBIAHO 10 3akoHy YkpaiHu «[Ipo OaHkM 1 OaHKIBCBKY AiSUTBHICTBHY,
3akony Ykpainu «lIpo ¢iHaHCOBI MOCIyru Ta Jiep>KaBHE PEryJIIOBaHHS PUHKIB (DIHAHCOBUX MOCTYTY,
3akony Ykpainn «IIpo maTikHi mocmyrumy», 3akony Ykpainu «[Ipo 3amoOiraHHs Ta TPOTHUIIIO
neranizauii (BIAIMHUBAHHIO) JIOXOIB, OJIEP)KAHUX 3JIOUMHHUM LUISIXOM, (iHAHCYBAaHHIO TEpOpU3MY Ta
(iHaHCYBaHHIO PO3MOBCIOKEHHS 30p0Oi MAacOBOro 3HUILEHHsS», 3akoHy Ykpainu «IIpo cmoxuBue
KpeAUTYBaHHS», HOpMAaTHUBHO-MIpaBoBUX akTiB HamionaneHoro Oanky Ykpainu, Crtatyty banky Ta
[TonoxeHHs npo 0OpoOKy 1 3aXUCT NEPCOHANBHUX JIaHUX Yy 0a3ax NepCOHAIBHUX JaHUX, BOJIOALIBLIEM
skux € [TAT «bAHK BOCTOK».

9.19.1linnucannam uporo Jlorosopy KiieHt, sk cy6’ekt IlepconanbHux aaHux, Hagae baHKy CBOIO
MUCHbMOBY 0€3yMOBHY Ta 0€3B1JIKJINYHY 3rOy Ha:

- 00poOky IlepconanpHux manux KiieHTta, mo BkIO4Yae B ceOe BUMHEHHs OyAb-sSKUX il Ta/abo
CYKYITHOCT1 Jii, IO TMOB’si3aHl 31 30MpaHHSAM, pEECTpPali€l0, HAKOMUYEHHSM, 30epiraHHsAM,
aZlanTyBaHHSAM, 3MiHOIO, TOHOBJICHHSM, BHMKOPHCTAaHHSIM 1 MOIIUPEHHSAMH (PO3MOBCIOKEHHSM,
peanizaiii€ro, epeaayueto), 3HeocoO0aeHHAM, 3HUIIeHHM [lepconanpaux manux KiieHnTa, BiAMOBiIHO
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10 Metu 00poOku [lepconanbHux AaHuMX, M0 Bka3zaHa B 1ux [IpaBmmax KBO Ta/a6o Oynb-akoi iHIION
MeTH 00poOku IlepcoHanbHUMX JaHMX, IO BU3HA4YaeThcsi baHKOM B TOMYy 4YHCII 3 METOIO
MIPOTIOHYBaHHS OY/b-SKMX HOBHX OAaHKIBCBKHX IMOCIYT Ta/a00 BCTAHOBJICHHS JiJOBHX BiJHOCHH MiX
Knienrom ta bankoM Ha mijcTaBl HMBUILHO-TIPABOBHUX JIOTOBOPIB, NMPEIMET SKHX € BIIMIHHUM BiJ
MpeAMETY YKJIaZeHoro noropopy ta/ado mux I[Ipasun KbBO

- 30ip, HaJaHHs, BUKOPHCTAHHS Ta MOMIMPEHHS OyAb-IKHMM YHMHOM iH(OpMaIlii, 10 BKa3aHa B I[bOMY
MYHKTI 4yepe3 0ropo kpenuTHux ictopiit /KpeautHuit peectp HarionanpHOro 0aHKy YKpainu

- po3kputts iHdopmarii moao Kimienra, sika 3riHO 13 3aKOHOAABCTBOM Y KpaiHU MICTHTh OaHKIBCHKY
TaEMHHUIIIO Ta/a00 € KoH(DiAeHIIiTHOIO 1H(OpMaIli€r0, B TOMY YKCIIi TOBIOMIICHHS 1H(GOpMAaILii 111010
HoMmepy I1I KiienTa Ta ¢inancoBoro Homepy tenedpony Kimienra MIIC Visa B pamkax mpoekty Visa
Alias.

Crpok 30epiranns llepconanpuux nanmx Kiienra cranoButh 50 (IT’siTmecsT) pokiB 3 MOMEHTY
ykiananus BianosigHoro Jorosopy. O6csr Ilepconansuux nanux KiieHra, moao SKux 311HCHIOETHCS
mporec o0poOku Ilepconanpamx manux KorieHTa Ta sKi MOXYTh OyTH BKJIIOYEHI 10 0a3u
MePCOHANIbHKUX JaHuX baHKy, BU3HA4Ya€ThCsl CTOpOHAMHU, K Oynb-sika iHdopmaris nmpo Kiienrta ta/abo
ymoBH [loroBopy, 1o crana Bijoma banky npu BcTaHoBieHHI BigHOCHH 13 Kiienrom. Ilinnmucanusam
JloroBopy KiieHT Tako HajaB cBOIO 3roy Ha 3MiHy BuzHaueHoi JloroBopom/IIpasunamu KbBO metn
00poOKM mepcoHanbHUX JaaHWX KilieHTa NUIAXOM PO3MIMICHHS BiIIOBIIHOTO IOBIJOMJICHHS Ha
odimiitHomy caiiti banky B wMepexi [HTepHeT Ta mUIIXOM HampaBleHHS 1H(OPMALIHOTO
MOBiOMJICHHSI Ha HOMep Tenedony KirienTa, mo BkazaHuii octaHHIM B AHKeTi-3asBi/3asBi-JloroBopi
npo akment wmiei I[lybmiynoi mnpomo3umii 3a BubGopom banky. 3roga Kiienta Ha 00poOKy
[lepconanpaux manux KiieHnTa, Mo HajaHa OCTaHHIM 3TiTHO 3 YMOBaMH IbOTO ITYHKTY HE BUMAarae
3MiCHEHHSl TOBioMIIeHb Tpo mepenady llepconanpuux nanux Kiienta Tpetim ocobam 3riHO 3
Hopmamu c1.21 3akony Ykpaiau «IIpo 3axuct mepcoHalbHUX AaHUX». lliANMcaHHSIM BigIOBiTHOTO
Horosopy KiieHT miaTBepaxye, 1o HOro moBigoMJIEHO MPO BKIOUEHHS Horo [lepcoHanbHUX HaHHUX
10 06a3u MepcoOHANbHUX JTAHUX 3 METOIO, 110 BKa3aHa B I[bOMY ITYHKTI, a TAKOX, 110 HOMY MOBiTOMJICH]
Horo mpaBa, Bu3HaueHi 3akoHOM Ykpainu «[Ipo 3aXxHMcT mepcOHANbHUX MAHUX», & TAKOXK METY
00po6ku Ilepconanbuux nanux Kimienra, B Tomy uucii 300py Ilepconansnux nanux Kiienra.

9.20. Qs uineit nux IpaBun KBO KiieHT morojukyerbes, M0 0OCAT MEPCOHATBHUX JaHUX BKJIIOUAE
Oyab-siKl BIOMOCTI/iH()OpMallit0, IO JJ03BOJSAIOTH NPOBEACHHS 1eHTHdIKalli Ta Bepudikawii
¢bi3uunoi ocobu Ta Oynu Hamani KiieHToM BimHOCHO cebe Ta/abo MICTATHCS Y BHAAHUX HA 1M’S
KiienTa nokymeHTax uu nminucaHux HUM JokyMmeHTax. Kpim toro, KiieHT Hazae cBoro O€3BIAKINYHY,
0e3yMOBHY 1 HE 00MEeXeHYy CTPOKOM Aii 3roay (103Bin) banky Ha Te, m1000po0OKa nepcoHaIbHUX JaHUX
Kiienra 3npiiicHioeThCss BaHKOM BIIMOBITHO 10 HACTYIMHUX IIJICH:

-HagaHHa Kiienty Oyap-skux OaHKIBCHKMX/(DIHAHCOBUX/IIATDKHUX IOCIYr Ta HOCIyr y cdepi
CTpaxyBaHHS;

-3/11iiCHEHHSI ITPaB Ta BUKOHAHHS 000B’sI3KiB ITPU BCTAHOBJIEHHI IPAaBOBIIHOCHH 3 baHKOM Ipu Ha/laHH1
0aHKIBCBKMX TIOCIYT 3TiTHO HOPM YHWHHOTO 3aKOHOJABCTBa YKpaiHW, 3a0e3NmedyeHHs IUBLILHO-
MIPaBOBUX, FOCHOJAPCHKO-IIPABOBUX, aIMIHICTPAaTUBHO-IIPABOBUX, [T0JIATKOBHX, (DIHAHCOBUX BiIHOCHH
Ta BIAHOCHH Yy cdepil OyXraiarepchbKoro o0JIiKy Ta CTaTUCTUKM BIANOBIAHO 1O BHUMOI YHHHOIO
3aKOHOJABCTBa YKpaiHM, 30kpeMma: LluBinbHOro Koaekcy VYkpainu, I['ocrmomgapchbKoro Koaekcy
VYkpainu, [TonatkoBoro koaekcy Ykpainu, 3akoHy Ykpainu «I[Ipo GaHkM 1 OaHKIBCBKY IiSUIBHICTBY,
3akony Ykpainu «[Ipo ¢iHaHCOBI MOCIYTH Ta Jep)KaBHE PEryilOBaHHS PUHKIB (PIHAHCOBHUX MOCIYT»,
3akony VYkpainu «lIpo mmatikxi nocimyru», 3akoHy Ykpainu «[Ipo 3amobiraHHs Ta HpPOTHIIIO
neranizanii (BiIMUBaHHIO) JTOXOJIIB, OJIEPKAHUX 3JIOYMHHUM LUIIXOM, (PiHAHCYBaHHIO TEPOPH3MY Ta
(G1HAaHCYBaHHIO PO3MOBCIOJIKEHHS 30poi MacoBOro 3HHUUICHHS», 3aKkOHY YKpaiHu «IIpo
OyxranTepchkuil 00JiK Ta (piHaHCOBY 3BITHICTh B YKpaiHi», 3akoHy Ykpainu «IIpo cmoxuBue
KpeauTyBaHHs», 3akoHy Ykpainu «lIpo opranizamito ¢opMyBaHHS Ta O00ITYy KPEIUTHUX ICTOPiii»,
3akony Ykpainu «lIpo 3axucT nepcoHaJbHUX JaHUX», HOPMAaTHBHO-NPaBOBUX akTiB HaiioHambHOTO
O0aHky Ykpainu, iHmmXx HopMmatuBHUX akTiB, Ctaryty [IAT «bAHK BOCTOKY, [lonoxenns mpo
00poOKy 1 3aXUCT MEPCOHAIBHUX JaHUX y 0a3aX MEpCOHAIbHUX JaHMX, BOJMOJUIbLIEM sKuX € [TAT
«BAHK BOCTOKY;
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-IOTPUMaHHs BUMOI YMHHOTO 3aKOHOJIABCTBa YKpaiHM Ta BHYTPIIIHIX TOKYMEHTIB baHky mnpu
YKJIaJIeHHI/peecTpallii, BUKOHAHHI/CYIPOBO/DKEHHI JOTOBOpPiB, 3a0e3nedeHHss iHQOpPMYBaHHS  MpO
MPOJAYKTH Ta MOCIYru baHKy, OMUTYBaHHS IIOAO SKOCTI 0OCIyroByBaHHs, 3a0e3MeUeHHs TisIbHOCTI
banky, peamizamii nmpaB banky Ta 3nilicHeHHss baHkoM [iii, HEOOXIMHUX JJIsi HEYXWJIBHOTO SKICHOTO
BHKOHaHHS B3sATUX bankoM 30008’ s13anp nepen Kinienrom/Kmenramu;

-HagaHHa KiTieHTy MOKITMBOCTI OTpUMYBAaTH OAHKIBCHKI IMOCIYTH 3a CHPUSHHS areHTiB iAeHTU(IKAI]
Ta Bepu(ikaii KIEHTIB, KpEAUTHUX MMOCEPEIHHUKIB, BKIIOYECHUX [0 MEPEIiKy areHTIB iaeHTUudiKarii
Ta Bepudikamii KII€HTIB Ta/ab0 KPEAUTHUX IOCEPETHHUKIB y cepi CHOKHBUOTO KPEIUTYBAaHHS Ha
PUHKY OaHKIBCHKHX ITOCIYT;

-nepenauy Kiienty indopmarii, sika MiCTUTh pekiaMHO-iH(oOpMaIiiiHuii xapakrep (B TOMY 4YHCIi
10J10 HOBUX MPOAYKTIB Ta mociayr banky abo iHmmx oci®) adbo Oyap-skoi iHmoi iHGopMarlii, 30Kkpema
npo craH Oynb-sKoro paxyHky Kiienta, Bigkpuroro y banky abo npo cran 3aboproanocti Kiienra 3a
OyIb-SIKMM JIOTOBOPOM, YKJaJeHUM 3 baHkom, nuisixoM BiampaBieHHs bankom iHdopmariiitHoro
MOBIOMJICHHSI Ha HOMEp MoOuTbHOTO Tenedony Kiienra Ta/abo 3acobamu MOIMITOBOTO 3B’S3KY 4YU
IHIITUMU 3aco0amu (B TOMY YHCIT 3a JOITOMOTOI0 TPETiX 0ci0), oOpaHuMHU Ha BiIacHUH po3cyn baHky;
-TIepPEeBIpKH JAOCTOBIPHOCTI HamaHuWX KITiEHTOM NepCcOHaIbHHUX JaHUX, B TOMY YHMCII 32 JOTIOMOTOIO
MOCIYr IHIIKUX OcCi0, Ta IX BUKOPHCTAHHSA 1 MOIIMPEHHS B TpoIeci 3MiiCHEeHHs Oynb-sKuX HAii,
CIpSIMOBAHWX Ha TMOTAIeHHs iCHYIO04Yoi 3aboproBaHocti Kiienta 3a Oyap-sIKHM JOTOBOPOM,
yKiajaeHuM 3 bankom;

-3milicHeHHss baHKOM 1HIIWX Miif, Mo He 3a00pOHEeHI 3aKOHOJABCTBOM YKpaiHM Ta OOHpaIOThCS
bankom Ha BiacHU pO3Cy.

-TIOPAJIOK BUKOPUCTAHHS TEpPCOHANBbHUX aaHuX KirieHTa Bu3HavaeTbcsi BaHKOM caMoOCTiifHO Ha
BJIACHHI PO3CY/ B KO)KHOMY OKpPeMOMY BUIAIKY BianoBigHo a0 [Tonoxenns «[Ipo o6poOky i 3axuct
MEPCOHANBHMUX JaHHUX y 0a3ax MmepcoHanbHUX MaHuX, BosoausieM skux € [TAT «BAHK BOCTOK»
Ta BKJIIOYae mpaBo baHky 3aiiicHIOBaTH OyAb-sKi [ii 11010 OOPOOKHM IIUX JaHUX Ta MIOJO iX 3aXHCTY, a
TaKOX [ii II0JI0 HaJaHHS YacTKOBOro a00 TOBHOTO TpaBa OOPOOKH MEPCOHAIBHUX JAaHUX TPETIM
ocobam, oopanuM bankowm;

-TIOPSAIOK MOIMPEHHS TIEPCOHATBHUX JIaHUX BHU3HAYA€THCs BaHKOM caMOCTIHHO Ha BIIACHHH PO3CYI 3
BpaxyBaHHSAM HOPM 3aKOHO/ABCTBA YKpaiHM y cdepi OaHKIBCbKOT TAEMHHUIII Ta BKIIOYAE OyIb-sKi Jii
banky mono nepenadi Bimomocted npo Kiienta 3 0a3u mepcoHalbHUX JAaHUX TPETIM 0co0aM,
obpanum bankowm;

-MOPSI0K JIOCTYIY JI0 MEPCOHATBHUX JIaHUX TPETIX 0Ci0, B TOMY YMCIl HaJaHHS IM 4acTKOBOIO abo
MOBHOT'O MpaBa 00poOKM KX JTaHUX Ta/a0o nepegavy TakUX JaHUX BU3Ha4daeThcsi baHkoM camocTiitHO
Ha BIJIACHUH poO3CYJ, B TOMY YMCIl 3 METOK IEpeBIPKU JOCTOBIpHOCTI HaaaHux KiieHToM
NEPCOHAJIBHUX JAHUX Ta/ab0 KOHTAKTHMUX JAHUX, JUIS 3aXUCTY iHTepeciB baHky, 30kpema, ane He
BUKITIOYHO, Y BHIIAJKY 3BEPHEHHS J0 CyIy, Y BUMIAJKY BiACTyIUIeHHS baHkoMm mpaBa BUMOTH 3a Oy/Ib-
sakuM JloroBopom, tomo. IIpu npomy, KiieHT Hagae cBOro 3rofly Ha mepeaady CBOIX NMEpPCOHATBHUX
naHux baHkoM TpeTiM ocobam Ta HaJlae JOCTYI JI0 CBOiX MEPCOHATBHUX JaHUX Oy/b-SKHUM TPETIM
oco0am, 110 BU3HAYaloThCsl baHkoM camocTiifHo, pu yomy KitieHT miaTBepuKye, 1110 Taka mepeaaya
MEPCOHAIbHUX JIaHUX HE MOTpedye MOJaIBIIOro OKpemoro mnoBigomiieHHs Kiienta mpo Taki il
(mepenauy) Oyap-sSKUM CIIOCOOOM, B TOMY YHCII 1 HUISXOM MHUCEMOBOTO MoBigomieHHs. [lix TpetiMu
ocobamu, 3a3HaueHUMHU BHIEe y 1boMy NYHKTI [IpaBun KbO, KnienT po3ymie HOBOro kpeautopa 3a
JloroBopoM oBepiapadTy (CHOXKHMBUOTO KpEIUTYBAaHHs), KOJEKTOPCbKI KOMIMaHii, omnepaTopisB
MOOLIBHOTO Ta MOIITOBOrO 3B 53Ky, @ TAK0X OYAb-SIKUX 1HIIUX 0C10 (SIK (13MYHUX, TaK 1 FOPUIUYHUX ),
AKMM baHKOM HagaeTbCcs AOCTYN JO MEPCOHATBHHUX MaHUX/3/1HCHIOETHCS Tepenada MepCOHAIbHUX
nanux Kiienta(B ToMy 4YHCHi, ajleé HE BHUKIIOYHO ONHM3bKI OCOOW, MPEACTaBHUK, CIAJIKOEMEIIb,
NOpYYHUTEIb, MaWHOBMH MOPYYUTENb, TpeTs ocoba,skuM baHk mMoOBiAOMIIE TEpCOHANbHI JaHi
Kiienra/llo3nvanbanka,B TOMY YHCIII TaKl, MO MICTATh OAHKIBCHKY TAEMHUIIIO Ta/a00 KOHQIIECHITIHHY
iHpopMallito B TMpoleci BperyaoBaHHS mpocTpodeHoi 3aboproBanocti Kmienta/IloznyanbHuka 3a
JloroBopoMm oBepapadTy(CrOXKHBYOTO KPEAUTYBAHHS)).

9.21. KimieHT TakoX MiATBEP/KYE CBOE O3HAHOMIJIEHHS Yy MHCBbMOBiM (hopMi 31 CBOIMH IpaBaMu SK
Cy0’eKTa TEpCOHATBPHUX JaHUX, BH3HAYCHHMMH 3akoHOM YkpaiHu «[Ipo 3aXucT mepcoHaTBHHUX
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JTAHUX», METOI0 300py MaHHMX Ta 0CO0aMH, SIKUM TIEPENal0ThCsl MOro NMEPCOHANbHI JaHi, CKJIaJloM Ta
3MICTOM 3i0paHUX MEpPCOHAIBPHUX [aHUX, a TaKoXX 3 TUM (PaKTOM, IO HOro MEepCOHANbHI JaHi
BKJIFOUEHI 710 0a3u mepcoHanbHUX gaHux «Kiientny, BonoaasieM sikoi € [TAT «BAHK BOCTOK»
Ta, y 3B’s3Ky 3 1uM, KiieHT He morpe0ye MOAambIIOro OKPEeMOTo MUCHMOBOTO TOBIJOMJICHHS MPO
3a3HavyeHi y nboMy nyHkKTi [IpaBun KbO oGcraBunM.

9.22. KmieHT miaTBepIKye, IO Teperada Oyap-sIKMX MEPCOHANBHUX AaHUX (I3WYHHX 0cCi0, sKi
nepenaroThes banky Bin iMeHi Kiienta ta/abo y 3B'SI3Ky 3 HiANUCaHHSAM / BUKOHAHHSAM OY/b-SKOTO
JloroBopy, 3aificHIOeThCS 3 AoTpuMaHHsM Kitientom Bumor 4.1 cr. 14 1 4. 2 cr. 12 3akony Ykpainu
«IIpo 3axucT nepcoHanbHUX JaHUX» U1 OOpoOKM bBaHKOM TakMX MEpPCOHATBHUX [aHMUX 13
3apeecTpoBaHOI0 baHKOM METOIO.

9.23.bank Mae TmpaBO TEPEBIPATH JOCTOBIPHICT, HamaHUX KIliEHTOM NEpCcOHAIBHUX NAaHUX Ta/abo
KOHTAKTHUX JaHUX, B TOMY 4YHCIi 3 BHUKOPHUCTaHHSIM IIOCIYT IHIIUX OINEPaToOpiB, a TaKOXK
BHKOPHUCTOBYBATH 1H(OpMAIIiF0 PO HEBUKOHAHI Ta/ab0 HEHaJe)KHO BHKOHAHI 3000B’sI3aHHS 3a ITUMHU
[TpaBunamu KBO Ta/abo Biamosignum JloroBopom banky mpu po3risfi muTaHb Npo HaJaHHS 1HIIHX
nocnyr KimeHTy Ta ykiagaHHI HOBUX J0roBOpiB. IIpw 1boMy 3anmuT Ta HajgaHHsA iHdoOpMariii
BBXAIOTHCA 3[IIHCHEHUMH 3a 3roj10t0 KitieHra.

9.24 Knient Takox Hajaae srony banky Ha po3kpurta bankom Tpetim ocobam iH(popMmallii, ska MiCTUTh
OankiBcbKy TaemHHII0 Kiienta Ta/abo xoHdineHminy iHpopmamiro npo Kiienra. 3acrepexeHHs,
3a3HayeHe B 1pboMy NyHKTI IlpaBmin KBO BBakaeTbcs nuchbMoBuUM j103BojIoM KiieHta banky Ha
PO3KpUTTS iH(OpMAIii, sika MiCTUTh OAHKIBCHKY Ta€MHHIIO/KOHDIIEHITIHY iH(popMalito, y po3yMiHHI
3akony Ykpainu «IIpo 6aHku 1 OaHKIBCBKY JisIbHICTEY, 3aKoHY YKpainu «lIpo muaTiHi nociayrny, a
TaKO’)K Ha po3KpHUTTS iH(popmarii npo ocody (Kmienta) y posyminai 3akoHiB Ykpainu «lIpo
iHpopMmarito», «[Ipo (hiHaHCOBI MOCIyTH Ta JAepiaBHE PYTYJIIOBaHHS PUHKIB (DIHAHCOBUX MOCITYT»,
«[Ipo croxuBYE KpPEeAUTYBAHHS.

0.25.3 Meror0 BHUKOHaHHS BHMOI YUHHOTO 3aKOHOJABCTBA IO CTOCYETbCs iAeHTHdIKamii Ta
Bepudikamii KiieHra, ykinageHHs MpaBOYMHIB 3 3aCTOCYBAaHHAM HU(POBOTO BIACHOPYYHOTO MiAMUCY
Kiienra, a TakoX Juisl 311HCHEHHS KOHTPOJIO SKOCTI oOciyroByBaHHs KilleHT Hajgae cBOIO 3rony,a
bank Mae mpaBo Ha cBiit po3Cy:

9.25.1.3piiicHioBaTH  BimeoBepudikarito BignoBimHo 10 [lomoxkeHHs mTpo 3AiiCHEHHS  OaHKaMu
(1HaHCOBOTO MOHITOMHTY, 3aTBepkeHoro IlocranoBoro Ilpasninag HamionanesHoro 6anky Ykpainu
Ne65 Bin 19 tpaBus 2020 poky;

9.25.2.3actocoByBatu mporenypu (oro- Ta/abo  Bimeo- Ta/abo aymiodikcamii 32 JIOIOMOTOIO
3BYKO3aIMCYBaJILHOTO TEXHIYHOI'O 3ac00Y,1HII MPOLESYPU 3 METOIO JOKYMEHTYBAaHHS Ta KOHTPOJIIO:
1)3a mporecoM MiAMUCaHHS JAOKYMEHTIB/TIPaBOYMHIB (B T.4. ajie HE BUKIOYHO 3asB-J[oroBopis
KOMIUIEKCHOTO  OaHKIBCBKOTro  oOcimyroByBaHHs) KilieHTOM 3  BUKOpPHCTAaHHSAM  IH(PPOBOro
BJIACHOPYYHOTO MIJIMHCY, a TAKOX MPaBO BUKOPUCTOBYBATH JUIsI IHINUX 1UJIeH a0o0 repeaaBaTy 1HIINM
oco0am iHGopMalio, oTpuMaHy baHKOM 3 METOI JOKYMEHTYBaHHS Ta KOHTPOJIO 3a IPOLECOM
MiJIUCcaHHs JOKYMeHTIB KilleHTOM 3 BUKOpHUCTaHHSM LU(POBOro BIACHOPYYHOI'O MIJANHUCY, PO IO
Knient HazaB cBoro Ge33anepedny Ta 0e3BIAKINYHY 3r0/1y Ha 3/11HCHEHHS Ta M0ajbllle BAKOPUCTAHHS
Takoi (oTo-, Bigeodikcanii Ha po3cyn baHky;

2)min yac orpuManHsa Kiientom [lnarikHOro iHCTpyMEHTy (B TOMY YHCHi (POTO3HIMOK IIiJ] 4Yac
3Haxo/KeHHs B pykax Kiienta ykianenoro Ctoponamu BignosigHoro Jlorosopy ta/a6o IlnartixkHoro
IHCTPYMEHTY, pO3TOPHYTOTO ieHTH]iKaniiHOTrO JoKyMeHTa (macnopra) KiieHra 3i cropiHkam#, 1o
Mmictuth  ¢poto Kiienta Ta mpi3Buile,iMm’s,110-0aTbKOBI (32 HasBHOCTI) KitieHTa 3 momanpIium
30epexeHHsAM Takux (oTo-,BiIe0JOKyMeHTiB. KiieHT Hajae banKy Ge3BiKIMYHY THCHMOBY 30Ty Ha
3/1IHCHEHHS Ta MoJAalbIlle BUKOPUCTaHHS Takoi (oTo-, Biaeodikcamii Ha po3cya banky;

3) 3ByKko3amuc TeredoHHUX po3mMoB 3 KiieHTom mpu #oro 3BepHeHHI B KonTakT-nientp banky, iHmi
nigpo3aui banky, mpu 3BepHeHHI cmiBpoOiTHUKIB banky no KiieHTa, a TakoX BHUKOpHCTOBYBAaTH
3BYKO3amlMC JJIsi MiATBEp/UKEHHS (akTy Takoro 3BepHeHHs. KiieHT Hamae banky Oe3BiaKiIMuyHY
MUCHMOBY 3T0Jly Ha 3/IICHEHHSI Ta TOAaJIbIIIe BAKOPUCTAHHS TaKOTO 3BYKO3aIUCy Ha po3cyn baHky.
9.26.Y pa3i yxiaganaa Kiientom JloroBopy cTpaxyBaHHS, SK CYHNPOBIJHOI MOCIYTM MO MPOIYKTY
banky, 3a1iicHeHoi Oe3 HaB’s3yBaHHs Kili€eHTOBI CyNpoBIIHUX MOCHyr, baHk Mae mpaBo MPOMOHYBATH
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Kimienry 3a3nagatn bank emuauM BurojonaOyBadem 3a TakuMm JloroBopom cTpaxyBaHHsa. Ha
BUKOHaHHS BUMOT 3akoHy «lIpo 3axucT nepcoHanbHUX AaHuX» KiieHT Hajae cBOIO 3rofy:

-Ha 00poOKy bankom Ta/um CTpaxOBHMKOM HOTO IMEpCOHAIBHHX NaHMX (Oyab-skoi iH(opMmarlii, mo
BiHOCHTBCS 10 KitlieHTa, B TOMY YHCII MPI3BHING, iIMEHI, M0-0aThKOBi, POKY, MICSIS JaTH Ta MiCIS
HapOJKEHHS, aJlpecu Ta 1HIIE), 3 METOX0 BUKOHaHHA JloroBopy;

-Ha TpudHATTS bankom Ta/um CTpaxOBHKOM pillleHb Ha MiAcCTaBi OOpOOKHM NEPCOHANBHUX TaHHUX
Kiienta (moBHICTIO Ta/duM 4acTKOBO) B iH(OpMAIiiiHIA CHCTEMI Ta/4d B KapTOTEKax MEPCOHATbHUX
JaHUX;

-bank Ta/uym CTpaxOBUK MarOTh MPABO 3MIMCHIOBATH Jii 3 MEPCOHAIBPHUMH JAaHUMHU, sKi MOB’sA3aHi 3i
30MpaHHsIM, PEECTpAIli€l0, HAKOMUYCHHSM, 30€piraHHsM, aJanTyBaHHSM, 3MIHOIO, MOHOBICHHSIM,
BUKOPUCTaHHSAM, IOIIMPEHHAM, pPO3MOBCIOKEHHIM, peali3alli€lo, Meperadyero, 3HEO0COOJIECHHSM,
3HHIIEHHSAM BigoMocTeii po KitienTa.

9.27.V pasi Biakputts [loTounoro paxynky 3 Bukopuctantsm I11 BiamosigHo mo mux [Ipasun KbO B
inTepecax Kiienra 3 metoro 3amobiranus 30utkiB Kiienta ta banky BHacHiOK HECAaHKI[IOHOBAHOTO
Bukopuctanns [II TpetiMmu ocobamu 31iliCHIOBaTH OOMIH iHGOpPMAIIIEID TPO CIOCOOW 3IIHCHEHHS
maxpaiicbkux i B Mexkax MIIC, a Takox nepemaBaTH 1 poO3KpHBaTH iHGOpMAIlito, MO0 Mae
BinHomeHHs ans Kiienra, nns koHdigeHmiitHoro Bukopuctanusa. Kiient Hagae banky 0e3yMoBHY Ta
0€3BIIKIIMYHY MMCHMOBY 3T0/1y Ha HaJaHHs Takoi iH(opMmariii.

Knient Hazae Ta miaTBepKye cBoro 3rony Onepatopy MoOUIBHOTO 3B 13Ky, baHKy SIK ydacHUKY
puHKy ¢pinancoBux nociyr (YP®II)), Ta Ykpaincekiil Mi»kOaHKIBCbKii Acomiariii WieHiB IIaTIKHAX
cuctem «€EMAy (https://www.ema.com.ua/about/), Bmacauky EMA Anti Fraud Hub (AFH), uepes
SIKHI IPOBOJUTHCS MIKTaITy3€BUI OOMIH JaHUMH Ta IX TPAH3UT 13 3aCTOCYBAaHHSIM aBTOMATH30BAHOTO
nocrymy (API) - Ha 06pobneHHs iHpopMmariii mpo HagaHHs Ta orpuManHs Kiienrom (Kitienry)
TEJIEKOMYHIKalliHHIX, 0AaHKIBCHKUX, (DIHAHCOBUX Ta CYMPOBIIHUX MOCIYT, 3 METOI0 OTPUMAaHHS
Knientom nocnyr banky (sx y4yacHuka puHky ¢inancoBux nocayr (YP®II) ) Tta 3axucty iHtepeciB
KitienTa Big maxpaichbKux Jiid 3 00Ky TpeTiX oci0.

9.28.1lepenaBatu mpaBooxopoHHUM opranam Ta/abo MIIC ta/abo unenam MIIC 3a BiacHoOIO
1HIIIaTUBOIO 200 Ha iX odimiiHMM 3anuT 1H(OpPMallilo, OB A3aHy 13 HE3aKOHHUM BUKOpHCcTaHHAM 11,
a TakoX 3 mopymeHHsAM KiieHToM Ta/abo (i3uuHOI0 0Cc000I0-HE BIACHUKOM pPaxyHKY, TOOTO
HloBipeHoo  ocoboro,ManonitTHeor0  ocoboro/HenmoBHomTHROI — ocoboro-nutuHot0  KitieHra-
Hepxatenem I1I ymoB BignosigHoro JloroBopy ta nux Ilpasuwin KbO, B ToMy uncii y BUnajkax, KoJiu
15 iHpopMallis cKiIaaae 0aHKIBCbKY TA€EMHUIIIO/KOH(IACHITIHHY 1HPOPMAIIiIO, a TAKOXK:

-fepeiaBaTi MPaBOOXOPOHHUM OpraHaM Ta/a00 1HIIMM KOMIIETEHTHHM OpraHaMm Jep>KaBHOI BJIaau
VkpaiHu, ycTaHoBaM Ta oOpraHizamissM Ha iX o@imiiiHui 3anuT 1HGopMalio, MOB’s3aHy 13
BUKopucTaHHAM KiieHTOM opepikaHux Bifg baHky rpomoBux KomTiB, iH(OpMalil0 MOB’S3aHY 3
nopyueHHsaM KiienToM Oyab-sikux ymoB BianosigHoro JJorosopy ta mux Ipasun KBO, a Takox
BIJJOMOCTI 4M CYKYNHICTh Bigomocteil mpo Kiienta, 3a sikumu ocoOy KiieHTa ineHTHdiIKOBaHO/a00
Mo>ke OyTH 1IeHTU(IKOBAHO Ta sIKi cTanu Bizomi baHky mia yac ykinagaHHs Oyab-sikoro /lorosopy um
IPOTAroM CTpoKy Horo aii (Hagani-Ilepconanshi nani Kiienra), nmpo ymoBu Oynp-sikoro Jlorosopy,
npo ctal 3aboproaHocti Kiienra 3a 0yap-skum JloroBopoM TOIIO, B TOMY YKCHl Y BUIAAKAX, KOJIH
Taka iHpopmallisg MiCTUTh OaHKIBCbKY TaEMHUIIIO/KOH(1AeHIIIHY 1H(OopMaItito.

-BUKOPHUCTOBYBATH, MOLIMPIOBATH (PO3MOBCIOKYBATH, peasi3oByBatu, nepenaBaTH) I[lepcoHanbHi
nani Kiienra ta/abo indopmaiiito, sika craia BiqoMa banky npu yknaneHsi 0yap-sakoro Jlorosopy ta
MIPOTATOM CTPOKY Horo Aii,

-npo craH 3aboproBaHocti Kiienta 3a Oyab-skuMm JloroBopom TOIIO, TpeTiM 0co0aM-HOBUM
kpeautopam KiieHra, y BUnajaky BiJcTymiaeHHs (nepenadi) bankom cBoix mpas 3a JloroBopom TpeTiMm
ocobamM—HOBHUM KpenuTtopaM KiieHTa Ta/abo y Bunaaky BUHUKHEHHs y baHky Hamipy 3/ificHUTH Take
BIJICTYIJIEHHS (Tepenady) 1o (akTUYHOro ioro 3AiiiCHEHHS 3 MeTor0 BHUKOHaHHS baHkowm, sk
nepBicHuM kpeautropoMm Kiienra, monoxkensb cr.517 LuBinbHOrO Kojmekcy YKpaiHH, a TakoX Oyab-
SKUM IHIIUM TPeTiM ocobaM—KOHTpareHTam (maptHepam) banka, siki OyAyTh 3alydeHi OCTaHHIM Ha
JIOTOBIPHIM OCHOBI J10 Iporecy o0cayroByBaHHs [loroBopy 3 METOI0 HaJIeXKHOTO BUKOHaHHS baHkom
Ta BIJIOBITHOIO TPETHOIO 0COO0I0 YMOB YKJIa/IEHUX JI0TOBOPIB;
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-BUMHATH Oynb-AKi 1ii Ta/abo CyKymHICTh [id, 110 TMOB’s3aHi 31 30MpaHHAM, PEECTpAII€ElO,
HAKOMUYCHHSAM, 30epiraHHsM, aJanTyBaHHSAM, 3MIiHOIO, TIOHOBICHHSM, BHUKOPUCTAHHSM 1
MOIIMPEHHSIMH  (PO3TMOBCIO/DKCHHSAM, —peali3alliclo, Tepenayero), 3HEOCOOJICHHSIM, 3HHINCHHIM
[lepconanpaux manux Kiienrta (magani — o6poOka Ilepconansuux nanux Kiienra) Ta/abo 30mpartw,
30epiratu, 3MIHIOBaTH, BHKOPHUCTOBYBAaTH, IOLIMPIOBATH (PO3MOBCIOKYBAaTH, peani30ByBaTH,
nepeaasaru), iHdopMmariito, sika crana Bizoma banky npu yknagenni JloroBopy Ta mpoTsIroM CTPOKY
foro nii mpo ymoBu JloroBopy, npo cran 3aboproanocti Kimienra 3a JloroBopoMm TOIlO, 3 METOIO
3axucTy baHKOM CBOiX IpaB Ta 3aKOHHUX IHTEPECiB B CYZI0OBUX Ta IHIIMX MPAaBOOXOPOHHHUX OpraHax;
-3aiiicHIOBaTH 00poOKy [lepconanpHux nanux KiieHTa, B TOMY 4HCIIi ajie HE BUKIIFOYHO 30HpaTH,
peecTpyBaTH, HaKoNW4yBaTH, 30epiratd, HagaBaTH, BUKOPHUCTOBYBATH Ta  IOIIMPIOBATH
(pO3MOBCIOKYBATH, Pealli30BYBaTH, MepeAaBaTh) yepe3 Opo KPeAUTHUX 1CTOpi 1H(opMaIlio mpo
Kinienra, nmpo ymoBu [loroBopy, npo cran 3aboprosanocti Kiienra 3a JloroBopom, mpo BHKOHAHHS
Kiienrom 3000B’s13aHb 3a JloroBopom Ttomio/Ilepconanshi mani KimieHta, 3 MeTor 3a0e3nedeHHSIM
IpaB Ta IHTEPECiB Cy0'eKTIB KPEAUTHOI icTOpil 3riiHO 3 HOpMamu 3akoHy Ykpainu «IIpo opranizaiiro
(dhopmyBaHHS Ta 00Iry KPEIUTHHUX 1CTOPIH».

9.29.KimieHT Hamae 3roay Ha Te, o Oynb-sKka iHopMarllis o0 yKiIanaHHs abo BUKOHAHHS YMOB ITHX
[TpaBun KBO Ta/abo BinmosigHoro Jlorosopy 3a I1I, mjo npuiiMaroTh y4acTh y Mporpami JOsIbHOCTI
«Bracuwmii paxyHok»/ «@opa Cluby moxe 0ytu nepenana bankom 1o TOB «CLUIBITO-®Y I»( 02090,
M.KuiB, Byn.bytneposa,l; kog €IPIIOY 40720198)/TOB «®opa»(08132,Kuiscbka 060:1., Kueo-
CesiTommHCHKUH paiion, M.Bumnese, Byn. [Ipomucnoa, 0yn.5; kox €IPIIOY 32294897) abo inHmrii
0co0i sika Oyme Ha MEBHUM MOMEHT Yacy MCHEKEPOM MPOTrpaMu JIOSUIbHOCTI «BiacHuii paxyHOK»/
«Dopa Cluby.

9.30.ITignucanusm JJoroBopy KiieHT nae 3rony Ha:

(1) nepemauy, 30epiraHHsi Ta BUKOPUCTAHHS BIIACHUX MEPCOHAIBHUX JAHUX Ta JTAHUX MPO 3A1HCHEHHI
omepariii, y T.4. 3 Bukopuctanusam [l «Bnacuuii paxynok» TOB «CUIBIIO-®Y I» ( 02090, m.Kuis,
Byn.byrnepona,l; kon €IPTIOY 40720198)

(2) orpumanns kopecnonaeHiii Big TOB «CIUIBIIO-®Y I» ( 02090, m.Kuis, Byn.byrneposa,l; konx
€IPIIOY 40720198)abo ioro mapTHepiB Ha MOILITOBY aJpecy, aApecy €JIeKTPOHHOI MOIITH, HOMEP
MoOuIbHOTO TenedoHny, BkazaHi B [lorosopi, 3asBi-AHkerTi, 3asBi-/lorosopi, B T.4. iH(opMaIio mpo
Axii, siki mpoBogsaTe TOB «CIJIBIIO- ®Y/[» ( 02090, m.KuiB, Byn.Bytneposa,l; kon €JIPTIOY
40720198)ta iforo mapTHepH.

(3) nepenauy, 30epiraHds Ta BUKOPUCTAHHS BJIACHUX MEPCOHATBHUX JAaHUX Ta JaHHUX PO 31HCHEHHI
omepauii, y T.4. 3 Bukopuctanusam [l «Dopa Club» TOB «®opa» (08132,KuiBcbka 00611., Kueso-
CesTommHChKUHN paiton, M.Buminese, Byi. [Ipomucnosa, 6yna.5; kog €APTIOY 32294897)

(4) orpumanns kopecnonaeHiii Big TOB «®opa» (08132,KuiBcbka 0011., Kueo-CBATOMMHCEKUN
paiion, m.Bumnere, Byn. [Ipomucnosa, 6yn.5; xon €APIIOY 32294897) abo #oro mapTHEpiB Ha
MOIITOBY aJpecy, aJpecy €JEeKTPOHHOI MOLITH, HOMEep MOOUIbHOrO TenedoHy, BKazaHi B Jlorosopi,
3asBi-AHkeTi, 3asaBi-/{orosopi, B T.4. iHpopmamito npo Akuii, siki mpoBoasTe TOB «®opa» Ta ioro
napTHEPH.

9.30.1. KiieHT Mae 3MOry BiJMOBUTHCS BiJl PEKJIAMHMX MaTepialiB, M0 HampaBisitoThess KiieHTy
3aco0aMM JHMCTaHIIHHUX KaHATiB KOMYHIKAIlii, NUISXOM IOJAaHHS BiJNOBIAHOI AHKETH-3asBH [0
banky.

9.30.2. IMignucannsam BignosimHoro [loroBopy (JloroBip cknamaetbess 3 IlyOmigHOi YacTHHU-ITUX
[IpaBun KBO Tta I[HmuBigyansHOT yacTWHHU,a caMme BianmoBigHOi 3asBu-lloroBopy/Jlorosopy) KitieHT
Hajae Oe3yMOBHUHM 1 Oe3BiAkiIM4YHMN 103Bi1 banky(mpaBo baHky) oTpumyBaTH BUTATH 3
Jlep>kaBHOTO PEECTPY AaKTIB IHUBIILHOTO CTaHy TPOMaasiH Ta E€IUHOTO PEECTPY AOBIPEHOCTEH B
YaCTHHI, 10 CTOCYEThCS JJOBIpeHOCTeH, Bunanux Kiienrom cpoiit JloBipeHiit ocobi/cBoiM JloBipeHUM
oco0aM I peICTaBHUIITBA B baHKYy.

9.31.YmoBu npo BukoHanHsi Bumor 3axkony CHIA «IIpo nogaTkoBi BUMOTH 10 iHO3eMHHUX

paxyHkiB» (FATCA) ta BaratocTopoHHbOI yroam KOMIETEHTHHX OPraHiB Npo aBTOMATHYHHUHI
00MmiH iHopmanier npo pinancoi paxynku (baratocroponnboi yronm MCAA CRS)
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9.31.1.bank BuKOHYe BUMOTH 3akoHonaBcTBa CIIA mpo mogaTkoBi BUMOTH /10 1HO3EMHHUX PaxyHKiB
(FATCA) Tta baratocTOpoHHBOI Yroad KOMIICTEHTHHX OpraHiB IPO aBTOMATHYHUN OOMiH
iHpopMmartiero mpo ¢inancosi paxyHku (baratocroponnsoi yromu MCAA CRS). Ha BukoHaHHS
3a3HaueHUX BUMOT baHK Mae mpaBo BUMaratu Ta oTpuMmyBatu Bif KiieHTa 10aaTkoBi JOKYMEHTH abo
BiJIOMOCTI, HeoOXiaHi y1st ineHTrdikarii B isix Bukonanus FATCA Ta/abo baratoctopoHHBOT yroau
CRS (mani-3aransraoro cragaapry 3BiTHOCTI CRS):

1) moxkymMeHTH caMOCTiiHOI oIiHku crocoBHO KitienTta BimmoBimHo n0 Bumor Yromau FATCA nmns
BCTaHOBJICHHS (TIEPEBIPKU) CTATYyCy 3a3HAUY€HOT aMEepUKAHCHhKOI 0CO0u;

2) TOKYMEHT CaMOCTIMHOT OLIIHKH CTaTyCy MOJaTKOBOTO PE3UIEHTCTBA cTOCOBHO KirieHTa BiINOBITHO
710 BUMOT 3arajpbHoro cranfapty 3BiTHOCTI CRS Ui BCTaHOBJICHHS JIepKaBu (TepuTOpii), pe3uIeHTOM
akoi € KiienT-BnacHuk paxyHky (mani - JlokymeHnt camoctiiinoi orinku CRS);

3)inmy iHpopMmario Ta/abo TOKyMEHTH, HeoOXiaHi baHKy s BXUTTS 3ax0MIB HAJIEKHOT
KOMIUIEKCHOI TEpPEeBIPKM paxyHKiB, BCTAaHOBJCHHA I1X MIA3BITHOCTI Ta CKJIAJaHHS 3BITHOCTI 3a
MIJ3BITHUMUA paxyHKaMu Ha BuUKOHaHHS BuMor Yroau FATCA ta/abo 3arampHOro craHgaprty
3BiTHOCTI CRS.

9.31.2.Knient 3000B’s13yeThca HajaBaTu banky Bcio iHdopMalito, HEOOXiIHY Al JOCTOBIPHOTO
BCTAaHOBJICHHS HAsBHOCTI 4M BincyrHocTi Ha Oomi Kiienta osnak mnpunanexHocti no CILA,
Bu3HaueHux FATCA Ta Yromoro mixk Ypsanom Ykpainu ta Ypsaagom Cnonydenux llltatiB Amepuku
IUIsl TIOJIIMIICHHST BUKOHAHHS MOJATKOBUX NpaBWII M 3acTtocyBaHHsA NojiokeHb 3akony CHIA «IIpo
MOJaTKOBI BUMOTH 10 iHO3eMHHX paxyHKiB» (FATCA)(mami koxeH okpemMo abo Bce pa3oM-
«FATCA» ) Tta JIokyMeHT caMOCTIHHOT OI[IHKH CTaTyCy MOJIaTKOBOTO PE3MUJICHTCTBA CTOCOBHO ceOe
BIJIMOBITHO J1I0 BUMOT 3arajibHOTro cTanaapty 3BiTHOCTI CRS 1t BcTaHOBIEHHS JiepKaBu (TepUTOpii),
a TaKoX 1H(OpMaIIiI0 Ta JOKYMEHTH, HeoOX1aH1 baHKy UIsi BKUTTS 3aXO/iB HAJIEKHOT KOMILIEKCHOL
MEpeBIpKN paxyHKiB, BCTAHOBJIEHHS IX MiA3BITHOCTI HAa BUKOHAHHS BUMOI 3arajibHOrO CTaHAAPTY
3BiTHOCTI CRS. B Tomy umcni, KitieHT 30008’ s13aHMiA:

a) HAJaTH PAa30M 3 VKJIAJTAHHAM 0V1b-A1K0ro JIoroBopy:

- BCIO HEOOX1/IHY Ta BUYEPITHY 1HPOPMAIIIIO 1 HATEKHE JOKYMEHTAJIbHE TATBEP/KCHHS HAssBHOCTI M
BijicyTHOCTI Ha Oomi KiienTta o3nak mpunanexHocti 1o CIIA, Busnauenux FATCA, to6to KiieHnt
MpU BCTAHOBJIEHHI JIJOBUX BIAHOCHH 3 baHkoM moBimomisie baHk mpo CBil MOJATKOBUM CTaTyC
BIJIMIOBITHO JI0 BUMOT HOJATKOBOTO 3aKOHO/IABCTBA 1HO3EMHOI JiepKaBH, sike BKazye baHk, B Mexax,
3a3HayeHuX baHkoMm. Y TOMy 4wMchi, aje HE BUKIIOYHO, MPH BCTAHOBJIEHHI MIJIOBUX BIAHOCHH 3
bankom Ha BuMory baHky Hanae 3amoBHeH1 BianoBiaHo 10 BuUMor [lonatkoBoi ciyx6u CHIA (IRS)
dbopmu W-8 un W-9 (abo inmy indopmarito ta moxkymentd, nependoadeni FATCA, aGo iHmmmu
MDKHapOJHUMHU JOTOBOpaMH, 3rojia Ha 00OB'S3KOBICTh SIKMX HajaHa BepxoBHoro Panoro Ykpainn);

- JlokymeHT camocTiiiHOi o1iHku cratrycy CRS crocoBHo KiieHnTa BiMmoBiIHO 10 BUMOT 3arajibHOTO
cranfapty 3BiTHOcTi CRS nans BCTaHOBIEHHS JAep)kaBu (TepuTOpii), pe3uzeHToM sikoi € KiieHT-
BJIACHUK PaxyHKy, a TaKoX 1HIIY iH(popmaliio Ta/abo TOKyMEHTH, HeoOX1aH1 baHKy Ay BXUTTA
3aXO0/IiB HAJIEXHOI KOMIUIEKCHOI MEepPEeBIPKH pPAXyHKIB, BCTAHOBJIEHHS IX MiJ3BITHOCTI Ta CKJIaJaHHS
3BITHOCTI 3@ MIJA3BITHUMHU paxyHKaMH Ha BUKOHaHHS BUMOT 3arajbHOro cTanaapry 3siTHocTi CRS;

6) nporsirom 30 (Tpuausitu) kajeHgapHuX AHIB moBigomutTn BaHk mMpo 3MiHYy cBOro crarycy
NMOJATKOBOI0 pPe3uJIeHTCTBA JUIA 1ijiel 3aranpHoro crannapTy 3BiTHOCTI CRS Ta/abo cBoro crartycy
s e Yrogu FATCA.

VY pas3i HaOytTs crarycy momatkoBoro pesuaeHta CIIIA y BkazaHuii cTpok Hajgatu 10 banky
BianoBinHy Gopmy IRS W- 8 / W-9 i3 3a3HaueHHsAM ineHTH(IKAIIITHOTO HOMEpa TUIATHUKA TTO/IaTKIB
CIIA (TIN) Tta  iHmOL 000B’s13k0BOT  1HGopMmamii  BignmoBinHo  BuMor  FATCA.
VY pa3i 3MiHM CBOT'O CTaTyCy MOJATKOBOI'O PE3MIEHCTBA IS IIel 3arajJibHOTO CTAHAAPTY 3BITHOCTI
CRS y Bkazanmii ctpok Hagatu no banky JlokymeHnT camocTtiiiHoi omiaku ctatycy CRS. Kiient
3000B'13aHUIl HajaBatu baHKy Oynb-sKi JTOKYMEHTH, 3a (opMamu, siki 3axkanae baHk, B pamkax
BUKOHaHHA BaHKOM CBOiX 3000B'si3aHb, B TOMY YHCIi, ajlé HE BUKJIIOYHO, IEpe] KOMIIETEHTHUMHU
1HO3eMHUMH JIepKABHUMHU OpPraHaMH;

156



9.31.3.5Ikmo y Bumankax, BuzHaueHUX YTogor0 FATCA Ta/abo 3araJibHUM CTaHAApTOM 3BITHOCTI
CRS, mix wac abo micist 3aCTOCYBaHHS MPOLEAYpP HaJEKHOI KOMIUIEKCHOI mepeBipku banky crane
B1JIoMO a00 BiH MaTHMeE ITiJICTAaBH BBa)KaTH (MaTUME MiA03PY), IO PaXYHOK HAJICKUTH A0 MiA3BITHHX,
aJie o0 paxyHky KiieHTOM-BIaCHUKOM paxyHKY 1MoAaHo JJoKyMeHTH caMOCTiiHOI OIIIHKH CTOCOBHO
cebe Ta/abo iHmTYy iHpOpMAaIIio Ta/abo TOKYMEHTH, SKi BKa3yIOTh Ha T€, III0 PaXyHOK HE € ITiI3BITHUM,
bank najcunatume Ha aapecy KiieHta 3amuT 3 BUMOTOO MPO HAJaHHA MOSICHEHB Ta iH(poOpMalii, 1o
CTOCYIOThCSl Tifo3pu. KirieHT-BIacHUK paxyHKy 3000B’si3aHuil HajgaTh baHKy NOSICHEHHS Ta
iH(pOopMaIlit0, IO CTOCYIOTHCS Min03pu, TpoTsiroM 30 (TpuansaT) KaleHIapHUX JTHIB 3 THS OTPUMaHHS
3aIuTYy.

3a 3rogoto CTopiH, [aTOI0 OTPUMaHHS NHCBMOBOIO 3amuTy baHKy 3rigHO mboro myHKty IlpaBui
KBO € Bpydenns 3anuty KiieHTy/HOro ymnoBHOBa)XEHOMY MPEACTABHUKY I MAMKC ab0 MOJaHHS
OIepaTopy 3B’A3Ky PEECTPOBAHOIO MOIITOBOTO BiANpaBIEHHS JUIs HampaBieHHA 3anuTy Kiienrty. 3a
3ronoro CTOpiH, SKIIO 3allUT HANpPaBISETHCS 4Yepe3 oleparopa 3B’A3KY, TO BIJNOBIJHE IOIITOBE
BiJIIIPaBJICHHS HANpaBIsAeThCs Ha afapecy Kiienra, 3a3Hadeny B ykiagenomy Jloroopi.

9.31.4.5Ixmo banky crane BijjoMo abo BiH Mae MiACTaBM BBaxkatw (icCHye mimo3pa), mo KiieHT-
BJIACHUK paxyHKYy HaJlaB HOMY HENOBHY a0o0 HEJOCTOBIpHY 1HQopMmalito, baHk 3BepTaerbcs 10
KrienTa-BnacHuka paxyHKy 3 BUMOTOIO MPO Ha/JaHHS MOSICHEHb, 110 CTOCYIOThCSA Mifo3pu. SIKIo y
CTpOK, BcTaHoBIeHUU bankom (ane He mizuimie 90 (JleB’sitHocTa) KajgeHIapHUX JHIB 3 JIHSA OTPUMAHHS
3anuty banka), KiieHT-BnacHUK paxyHKYy HE HaJlaCTh JOKYMEHTH, BU3HaueH1 BUMOrow banky, Ta/abo
MOSICHEHHSI, IO CIIPOCTOBYIOTH TaKy Mifo3py, baHk BBakae BcTaHOBICHMM (akT HamaHHs KiieHTOM-
BJIACHUKOM pPaxyHKY HEJIOCTOBIpHOI a00 HEMOBHOT iH(popMalriii.

3a 3rogoto CToOpiH, [aTOIO OTPUMaHHS NHCHMOBOTO 3amuTy baHKy 3rigHO mboro myHKTy IlpaBui
KBO € Bpyuenns 3anuty KiieHTy/Oro yrnoBHOBa)XEHOMY IMPEACTABHUKY Mif MiAnuc abo MmoJaHHsS
OIepaTopy 3B’A3Ky PEECTPOBAHOIO MOIITOBOTO BiANpaBIICHHS U HampaBieHHs 3anuTy Kiienrty. 3a
3ronoro CTOpiH, SKIIO 3alUT HAMpPAaBISETHCS Yepe3 omeparopa 3B’s3Ky, TO BIAMOBIJHE MOIITOBE
BiJIIIPaBJICHHS HANpaBIseThCs Ha afapecy Kitienra, 3a3Hadeny B ykiagenomy Jloroopi.

9.31.5. Henamanns KimieHTOM-BIIACHUKOM PaxyHKY JOKYMEHTiB, BudHaueHuX m.m.9.31.1.,9.31.2. nux
[Tpasun KbO, HenoBinomiienHs: banky rnpo 3mMiHy cTraTycy HOJaTKOBOTO pe3UIEHTCTBA a00 HEHa/laHHS
npotsaroM 30 (TpuansaTy) kaneHAapHUX THIB 3 THS OTPUMaHHS 3anuTy baHky 3anuTyBaHoi iHQopmarrii
Ta/abo NOKyMEHTIB, a0 HaaaHHs iH(opMallii Ta/abo JTOKYMEHTIB, 10 HE CIPOCTOBYIOTH MiJ03PY
banky momo miA3BITHOCTI paxyHKy, € MiJCTaBOIO JUis BiAMOBM baHka y BCTaHOBJIEHHI AIIOBUX
B1IHOCHH, BIJIMOBH Yy Ha/IaHH1 ()1HAHCOBUX TIOCIIYT 200 JIJIsl BIIMOBHU B MOJAIBIIIOMY HaJaHHI TIOCIYT, Y
TOMY YHCII JJIsl PO3ipBaHHS JOTOBIPHUX BiAHOCHH 3 KITi€eHTOM-BIaCHUKOM PaxyHKY.

9.31.5.1. bank MOXe CKOpHCTaTHCS CBOIM IPaBOM B OJHOCTOPOHHBOMY IOPSIKY po3ipBaT Jloroip
HE paHillle TPUILATH MEePLIOro KaJeHJapHOro THS BiA JaTH oTpuMaHHs KilieHTOM MMCbMOBOTO 3alUTy
banky npo HamanHsa iHQopmanii, HeoOxiaHOI /s BukoHaHHs BuMor FATCA ta/abo 3arambHOro
crangapty 3BiTHocTi CRS. Ilpo posipBanHsa [loroBopy B OJHOCTOPOHHBOMY MOPSJIKY Ta 3aKPUTTS
paxyHKy (paxyHkiB) 3rigHo 11poro myHKTy [IpaBun KbO bank nosimomiisie KitieHTa miuchmMoBo.

3a 3ronoro CTopiH, [aToOl0 OTPUMAHHSA IHCbMOBOIO IMOBIAOMIIEHHS BaHKy 3TiJHO LBOTO MYHKTY
[IpaBun KBO € BpyuenHs noBigoMieHHs: KiieHTy/HOro ynmoBHOBa)X€HOMY NMpPEACTaBHUKY IiJ MiANNC
a00 TMojaHHS oOmepaTopy 3B’S3KYy PEECTPOBAHOTO MOILITOBOTO BiJIMpPaBICHHA I HalpaBlICHHS
noBimomiieHHs1 Kiienty. 3a 3romoro CTOpiH, SKIIO MOBITOMJICHHS HANPABISIETHCS Yepe3 orepaTopa
3B’13Ky, TO BIJIOBIJHE IOIITOBE BiANpaBIIEHHS HaNpaBiseTbcs Ha anpecy KiieHrta, 3a3HaueHy B
ykaageHomy Jlorosopi.

9.31.5.2.V pa3i po3ipBaHHs JOTOBIpHUX BiTHOCHH 3 KilieHTOM-BIacHMKOM paxyHKy baHk moBeprae
3anumIoK KowmTiB KIilieHTy-BIacHUKY TakoOro paxyHKy Ta HE Hece BiJIMOBIAAIbHOCTI 3a CIPUYHMHEHI
Knienty-BnacHUKYy paxyHKy 30MTKHM, TIOB’Si3aHI 3  pO3ipBaHHSAM  JIOTOBIPHMX  BIJHOCHH.
9.31.5.3.fkmio micnst po3ipBaHHS JOTOBIpHUX BIAHOCHUH Kili€HT-BIACHUK paxyHKY BIJICYTHIH y Micli
BUKOHAHHS 3000B’sA3aHHs a00 yXWIJIS€THCS BiJl MPUHHATTS BUKOHAHHS, baHK mepepaxoBye 3aJIMIIOK
KOWITIB, 110 HallexaTh KIIl€EHTy-BIaCHUKY PaxyHKY, Yy JEMO3UT HOTapiyca (HOTapialbHOI KOHTOPH) Y
BCTAaHOBJICHOMY 3aKOHOJIABCTBOM TMOPSAAKY. baHK 3ailicHIOE mepepaxyBaHHS KOIITIB Yy JEMO3UT
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HoTapiyca (HoTapianbHOi KoHTOpH) MpoTsiroM 30 (TpuamsaTH) KaaeHJapHUX JHIB 3 JHS MOBIIOMIICHHS
KiienTa-BnacHuKa paxXyHKy IpO pO3ipBaHHS IOTOBIPHUX BiJTHOCHH.

9.31.6.Kepytounce 4.1 ct. 1068 I{uBinpHOrO Komekcy Ykpainw, CTOpoHM moroawid, mo baHk mae
IpaBO BIJIMOBHTH Yy BHMKOHAHHI mHepekasy rpomoBux komTiB 3 [lorounoro paxynky Kiienra y
BHIAJIKy, KOJIU TaKWM Tepekas migsarae onogaTkyBanHio 3riqHo FATCA, npore bank 3 Oyab-skux
NPUYMH HE Ma€ MOXKIIMBOCTI 31MCHUTH onoJaTKyBaHHsI rarexy 3rinHno FATCA.
9.31.7.BiAmoBiiHOO IUIATKHOKO IHCTPYKINE 3 ypaxyBaHHSAM po3ainy 6 «IlmaTikHi 1HCTPYKITI»
[Mpaun KbO  Kiient Hamae 3romy Ta nopydae baHky 3IiHCHIOBaTH CIUCAaHHSA 3 OyIb-SKOTO
ITorounoro paxynky KiieHTa, y T.4. paxyHKy 3 HOCIyrorn «30upajoykay, paXyHKy 3 IOCIYIOO
«Haz6uparyc» y ITAT «bBAHK BOCTOK» komiriB, He0OOXiAHUX AJIS CIUIATH MOJATKY 3 ITUIATEXKIB, SKi
311McHIOE i oTpuMye KitieHT Ta K1 miasararoTs onoaaTtkyBaHHo Cronydenumu Illtatamun Amepuku
srizno FATCA. 3 morouynux paxyHkiB KiieHTa, BiAKpUTHX B BamoTax iHmuX, HiX gonapu CLIA,
cnucannsa Ha miactaei JloroBopy/IlpaBun KbO 31iiicHIOETBCSA Yy CyMi, €KBIBAJICHTHIN 3a MOTOYHUM
PUHKOBUM KYypCOM pO3Mipy MHOJatKy, skuil mimmsrae crutati 3riqHo FATCA, Tta Butpar (kKowmicii,
MoAaTKH, 300pH  TOIIIO), MOB'SI3aHUX 3 KYMiBJIE, OOMIHOM CIMCAaHKMX 3 paxyHKy KirieHTa rpomoBux
komtiB y gomapu CIIIA.

9.31.8. BiamoBigHOWO IUIATDKHOK IHCTPYKINE 3 ypaxXyBaHHSAM po3ainy 6 «llmaTtikHi 1HCTpYKLIiD»
[TpaBun KBO Kiient Hagae 3rogy Ta nopy4yae banky yTpuMyBaTH 3 CyMH IUIaTEXIB, SIKI HAXOIATH
Ha [lorounuit paxynok Kiienta y IIAT «bAHK BOCTOK» Ta siki miaisrarmTb ONOJAaTKYBaHHIO
Crnonmyyennmu Ll tatamu Amepukn 3rimHo FATCA, no 3apaxyBaHHs TakuxX miiaTexiB Ha [lorounuit
paxyHok KiienTa, rpomoBi komtu, HeoOXiqHi g criatu noaatky 3riqHo FATCA. 3 miarexiB Ha
[Torouni paxynku Kiienra, BinkpuTi B Bamorax iHmmx, HiX gomapu CIIIA, yrpumanHs Ha mijacTaBi
Jorosopy/IlpaBun KBO 3mificHIOEThCS Yy CyMi, CKBIBaJCHTHIH 32 MOTOYHHM PUHKOBHM KYypCOM
po3Mipy moaatky, skuid mijmsarae crutati 3ritHo FATCA, ta Butpat (Komicii, mogatku, 300pu TOIIO),
NOB'SI3aHUX 3 KYIIIBJIEI0, 0OMIHOM YTPUMAaHUX IPOIIOBUX KOWTIB y nojapu CLIA.
9.31.9.BianoBigHOI0 IIJIATIXHOK IHCTPYKIEI 3 ypaxyBaHHsIM po3ainy 6 «[lmatixHi iHCTpYKIii»
ITpaBun KbO  KiieHT Hazmae 3rony Ta gopydae baHky yTpumyBaTH 3 CyMHU IJIATEXIB, sIKI IEpEeKa3ye
Kiient 31 cBoro Ilorounoro paxynky y [IAT «bAHK BOCTOK» Ta siki nijuiaratoTe 0noJJaTKyBaHHIO
Cnonyuenumu [Itatamu Amepuxu 3riino FATCA, rpomioBi KomiTi, HeOOXiaH1 Il CIIaTH MOJIATKy
srifHo FATCA, npu npomy CTOpOHM MOTOAMIIM, IO NMPU BUKOHAHHI TakuWX IepekasiB bankoMm 3
ITorounoro paxynky KiieHTa criucyeThcst Bcst cyma, 3a3HadueHa KilieHTOM y JJOKYMEHTI Ha Iepekas,
pOTe OTPUMYBaUy MepeKa3y MmepepaxoBy€EThCS CyMa, SIKa CTAHOBHUTDH Pi3HHII0 MK CYMOIO TIepeKasy,
BKA3aHOI y JIOKYMEHTI Ha mepeka3, Ta cymoro nojaatky 3riiHo FATCA, yrpumanoro bankom sk
MIOJIAaTKOBUM areHToM. 3 IJIaTeXIB B BaIIOTAax 1HMMX, HDK jponapu CIIA, yrpumaHHs Ha miAcTaBi
Horosopy/IIpaBun KBO 3xilicHIOETbCS Yy CyMi, €KBIBaJICHTHIH 3a MOTOYHUM PHUHKOBUM KYypcOM
po3Mmipy noaatky, sikuid nigarae cruiati 3rifHo FATCA, ta Butpar (komicii, moaaTku, 300pu TOII0),
MOB'SI3aHUX 3 KYIIiBJIEt0, 0OMIHOM YTPUMAaHUX IPOIIOBHX KOWTIB y nonapu CIIA.

9.31.10.Kmient Hamae 3rongy Ta nopydae banky smilicHroBatm Bin imeni KitieHTa Ta 3a paxyHOK
Knienra kyniBito, mpoaax, oOMiH BaJIOTH Ha BAJIOTHOMY PHUHKY YKpaiHH, SKIIO TPOIIOBI KOIITH,
cnucani/yrpumani bankom BignosinHo no [orosopy/IlpaBun KbO ans cnnmaté momatrky 3rigHO
FATCA, cnucani/yTpumani B iHII# BairoTi, Hik gonapu CIIIA.

9.31.11.Kmient Hamae 3roay Ta O€3BiAKIMYHMKA Ta Oe3yMOBHWH H03BiT  baHKy Ha pPO3KPUTTS
0aHKIBCbKOi TA€MHHII, NEPCOHAIBHUX JaHUX, KOHQiAeHUiiHOoi iHdopMmarmii moxo Kiienra Ta
3/1ICHEHUX HUM OIleparlliii 3 MeTor BUKOHaHHS baHkoM BUMOT:

-FATCA, B Tomy umchni no IlomatkoBoi cmyx6bu CIIA (IRS)/ ocobi, mo BHUKOHYE (YHKIT
MOAATKOBOTO areHTy BiamoBimHo a0 HopM FATCA, 3a 3amuramm cekperapss KasznaueiicTsa,
I'enepanbHOro npokypopa uu 6ankiB Crnionyuenux IlltariB Amepuxu,npu npomy KiieHT Hajgae 3rogy
Ta JJO3BLJ Ha Mepefaydy 1 pO3KpUTTS J1aHUX, HEOOX1THUX JUIsl 3allOBHEHHsI BcTaHOBIeHUX [lonaTtkoBoro
ciryk6010 CILIA (IRS)/ popm 3BITHOCTI 1 ISt yTpUMaHHS MOJATKiB 3rifHO 3 Po3ainom 4 3akony CHIA
«[Ipo momatkoBi BUMOTH 10 1HO3eMHUX paxyHKiB» BiJ 18 Oepe3ns 2010 poky (FATCA), a takox
IHIIMX JaHUX Ta IHIIMM oco0aM B Bunaakax, nependauenux FATCA,;

- 3aranpHOro ctanaapty 3BiTHOCTI CRS 1eHTpasbHOMY OpraHy BHUKOHABUOI BIJIJH, IO Peai3ye
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JIep)KaBHY MOJATKOBY MOJIITHKY,

y BHIIJKaX Ta B 00531, BU3HAYCHUX YTOJ0I0 MK YpsioMm Ykpainu Ta Ypsnom Crnonydenux IlItatiB
AMepHKH I MOMIMNIIEHHS BUKOHAHHSA MOJAATKOBUX MPaBMII M 3aCTOCYBaHHS MoJioxkeHb 3akony CHIA
"lIpo momatkoBi BuMoru n0 iHo3emHHX paxyHKiB" (FATCA), bararocTOpoHHBOIO YroJ0I0
KOMITETCHTHHX OpPTraHiB IPO aBTOMATHYHUM OOMiH iH(DOpMaliiero mpo (piHAHCOBI paxyHKH Ta iHITUMHU
MDKHApOJAHMMH JOTOBOpPAMH, IO MICTATh IMOJIOKEHHS Mpo OOMiH iH(OpMAaIi€ro IS MOJATKOBHX
1iJied, 3rojga Ha 000B’sA3KOBICTh sSKMX HajaHa BepxoBHoro Pamoro Ykpainu, abo ykiIaaeHUMHU Ha ix
MiJICTaBl MKBIIOMYHMHE JOTOBOPAMH.

9.31.12.KnieHT miaTBepuKye, Mo MOiH(GOPMOBAaHUN Ta IOTOJKYEThCS 3 THM, 10 baHK He Hece
BimoBiganeHOCTI Tiepen KimieHTtom, yrmoBHOBakeHHMMH ocobamu KitieHTa, Oro KOHTpareHTamu 3a
Oy/Ib-sKi yTpUMaHHS, CaHKIlii, 0OOMEXEHHsI Ta HeraTUBHI Haciaku moao [Torounnx paxyHnkiB KiieHra,
IpOLIOBHUX KOIITIB Ta omepauniid 3a [lorounumu paxynkamu KiieHnTa, moB’si3aHi 3 MM MOpalbHY Ta
MarepiajibHy IIKOAY, SKIIO TaKl HACHIJKK HAcTaIM Yy 3B’s3Ky 13 BHKOHaHHsAM BuMor FATCA
[TomatkoBoto ciyxx60t0 CIIA (IRS) ta/abo Bumor baratoctoponnsoi yroau CRS 6ankom, Gankamu-
KOPECIOHACHTAMH YH IHIUMU 0CO0aMH, SKi TPUIUMAIOTh Y4acTi Y BUKOHAHHI TIEpeKa3iB.
9.31.13.Croponn moroawnd, 0 B pasi, SKIIO HOpMaMH YMHHOTO 3aKOHOJABCTBa YKpaiHu Oyne
BCcTaHOBJIEHUH MexaHi3M goTpuMmanHsg BuMor FATCA Tta/a6o baratoctoponnsoi yrogu CRS, To Takuit
MexaHi3M Oyze 3acTocoByBaTHCh CTOPOHAMU Y BiIHOCHHAX O/IHA 3 OHOIO.
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PO3J1JI 10. IPUKIHIHEBI YMOBH

10.1. KitienT ta bank moroaunu, 1o 3 ykJIaaaHHsaM Oyab-skoro JloroBopy BianosigHo 1o 1ux [IpaBun
KBbO BoHHM nocsiriiv 3roiu 3 yciX HOro iCTOTHUX YMOB Ta HE ICHY€ Oyab-SKHX YMOB, SIKIi HA JTYMKY
Oynb-s1Ko01 3 cTopiH JloroBopy MOXKyYTh OyTH ICTOTHUMHU Ta HEOOX1THUMH 32 3MiCTOM I10T0 J[oroBOpY.

10.2.¥Yci cnopu Ta cymnepedku Mix CropoHamu JlOrOBOpY BHUPINIYIOTHCS IIJISXOM IEPErOBOPIB, y
BUMAJKY HEIOCATHEHHS 3TOAW MiUIATaloTh pO3MIISILy B CyAl, B TMOPAAKY IepeadadeHomMy
3aKOHOJaBCTBOM Y KpaiHH.

10.3.IIpaBa banky 3a Oyab-skuM JloroBOpoM MOXYTh OyTH BiJCTYIUIEH] TPETii 0COO1 3T JHO YHHHOTO
3aKOHOJIaBCTBA YKpaiHu, 6e3 3roau Kiienrta. 30008’ s13anHs KinieHTa 110 moBepHEHHIO 3a00proBaHOCTI
3a BiANOBITHUM JlOrOBOPOM MOXYTh OYTH BUKOHaHI TPETHOIO 0COOOIO.

10.4.Bci noBigomiieHHs Ta BUMOTH CTOPiH, K1 HAPABJISIIOTHCS 3TAHO YMOB BiAmnoBigHoro Jlororopy,
BBAXAIOTHCSA 3pOOJICHUMH HAJCKHUM UYUHOM, SIKIIO BOHM BpPYHYEHI MiJ MIANUC MPEACTaBHUKOBI
CropoHu abo HampaBlieHI peecTpOBaHMM IIOLITOBUM BIJNpaBieHHAM  a0o Kyp’epoM. Skmio
MOB1IOMJICHHSI T2 BUMOTH 3TiTHO yMOB JloroBopy HamnpasisitoTbes KitieHTy uepes onepaTopiB 3B’ 513Ky,
TO BOHU HAJCWIAIOTHCA 3a MicieM mpokuBaHHs KitieHTa, 3a3HadeHoro B AHKeTi-3asBi, 3asBi-
JloroBopi abo octanHBOIO MOBimoMiIeHOO KitieHTOM ampecoro micus npokuBaHHs. (Lleit myHKT He
CTOCY€ETBhCS MOBITOMIICHB, 3pO0JICHUX HUIAXOM HarpaBieHHsa KiienTty iHdopMaiiiHoro noBiIoOMICHHS
Ha e-mail, sms-inpopmyBaHHS, IHIIMME 3ac00aMu uepe3 Mepexy IHTepHeT).

10.5.3a 3romoro Cropin, Knient Hanae no3Bin banky moBiAOMIISTH Ta HaraayBaTH MPO HEOOXITHICTh
BUKOHAHHSA 3000B’s3aHb 3a Oynp-skuM J[oroBopomM, B TOMY 4YHCHII [UIAXOM Tele(OHHUX,
(haKCUMIIBLHUX, EJIEKTPOHHUX ITOB1JIOMJICHB Ta BI3UTIB.

10.6.Croponu momoBumimcs, mo Bci iHmi ymoBu J[loroBopy Ta IlpaBun KBO, 30kpema, ane He
BUKJIIOYHO, IEepelliK omepamii, 1mo 3aiiicHioerscsi bankom 3a IloToyHMM paxyHKOM, MpaBa Ta
o0oB’si3ku  CTOpiH, MepemiK Ta BapTiCTh MOCIYT, $Ki HamgaloTbes baHKOM mpu  37ifiCHEHHS
oOciyroByBanHsi IloTouHoro paxyHky, BiamoBifanbHicTh CTOpiH, CTPOKH IPOBEIEHHS IMepeKasiB
komTiB 3 [IoTOUHOTO paxyHKY, JTIMITH Ta/a00 0OMEXEHHS Ha CyMHU Ta KUIBKICTh TUTATIKHUX OTEPAIliid,
mo npoBoaatkes Kiienrom 3a nonomoroto 11, nopsaok noganns Kiientom nosizomiieHHs 10 banky
mono BTpatu abo kpanpkku I1I, mopsimox 3abesnedenHss bankom ta Kiientom Oe3mexku mia yac
kopuctyBanHs I1I, Haganus Kiienty Indopmarii (Bumucok), ymoB posipBanus Jloroopy, ToIIo,
BHU3HavaroThes BianoBigHUM JloroBopowm, [IpaBunamu MIIC, numu Ilpasunamu KBO, Tapudamu, ta
HOpMaM{ YMHHOTO 3aKOHOJIaBCTBA YKpaiHU.

10.7.KuienT minTBep/pKye, mo nepeq Horo ykiagaHHsM baHk HanaB oMy B MUCBMOBIH (hopMi BCIO
iHpopMallilo PO YMOBH KPEeIUTYBaHHS Ta HEOOXiAHY iH(oOpMalito, nepeadaueHy 3aKOHOM YKpaiHu
«[Ipo cnoxuBue KpenuTyBaHH», «lIpaBMiaMu po3paxyHKy OaHKamMH YKpaiHH 3arajbHOI BapTOCTI
KpEeIUTy JUIsl CHOXHMBaya Ta peabHOi piyHOi MPOLIEHTHOI CTAaBKU 3a JOTOBOPOM IPO CHOKUBUMN
KpenuT, 3aTBepkeHnx [loctanoBoro [Ipasninas HanionansHoro 6anky Ykpainu Bin 08 uepsus 2017
poky Ne49, B moBHOMY 00Cs31.

10.8.KuienT Hamae banky 3roay 6e3 oTpuMaHHS J0JaTKOBOI MUChMOBOI 3roau KirieHTa 3BepraTHcs 3
METOI0 OTpUMaHHs iHpopMauii npo ¢inaHcoBuil cran KiieHnTta 10 TpeTix oci0, y TOMY YMCIi TaKHX,
mo moB‘sizadl 3 KiieHTOM pOJUHHUMH, OCOOWMCTHMHM, MIUTOBUMH, MNPOQPECIHHUMHU Ta I1HIIMMH
CTOCYHKaMH y colianbHoMy 1oOyTi Kiienta. bank 3000B‘s13y€eThCsl TOTPUMYBATHCS HOPM YUHHOTO
3akoHoAaBcTBa Ykpainu, [IpaBun KBbO//loroBopy B Tomy 4mHcii, ajle HE BHMKJIIOYHO B MpoOIEci
BPETYJIIOBaHHS npoctpoyeHoi  3aboproBanocti  Kiienra/llo3uuaneHuka 3a  JloroBopom
oBepApadTy(CrOKUBYOTO KpPEAUTY), Ta BUKOPHUCTOBYBAaTH OTpUMaHy iH(OpMalilo JHUIIE 3 METOI0
3axHCTy Ta peanizauii npaB banka 3a Oyab-kuM ykiageHuM Jloropopom.

10.9.KuieHT miaTBEppKYE, IO BiH B MOBHIHM Mipi 03HAHOMIIEHUI 3 BUMOTaMH YUHHOTO 3aKOHOJIABCTBA
VYkpainu, a came 3i 3MiCTOM

- c1.190 Ta c1.222 KpuminansHoro konekcy Ykpainu «llaxpaiictBo» Ta «lllaxpaiictBo 3
(biHaHCOBUMHU pecypcammy,

- c1.182 KpuminaneHoro koaekcy Ykpainu «llopyiieHHS HEAOTOPKAHHOCTI MPHUBATHOTO >KUTTSI»
CTOCOBHO BIJIOBIJAJIBHICTh 3a HE3aKOHHE 30MpaHHs, 30epiraHHs, BUKOPUCTAHHS, IOIIUPEHHS
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Kiienrom kondiaeHmiiinoi iHdopmariii mpo TpeTix ocid, mepcoHallbHI JaHi sKuX nepenani Kioientom
banky- kpenuronasuto.

10.10.KieHT MOTOKYETHCS 3 THM, 110 baHK HE MOBUHEH HA/IaBaTH KOIIITH 32 MEPIIOK BUMOTOH0.
10.11.11i IIpaBuna KBO Bctymatote y miro 3 mHs ix 3arBepkeHHst [IpaBminasm banky. Yepes 30
KaJICHIapHuX AHIB 3 MoMeHTy onpuitogHeHHs 1ux [Ipasun KBO na Caiiti banky B mepexi [HTepHer
HIKYCHABEICH] TOKYMEHTH:

- IlpaBmia KOpUCTYBaHHS IUIATDKHOIO KapTKOIO, IO PEryliolTh MOPSJOK KOPHCTYBAaHHS
miatbkauMu - kaptkamu VISA Inc. Ta/abo MasterCard WorldWide ITAT «BAHK BOCTOK»,
3aTBepKeHnx Haka3zom Ne254 Bix 06.06.2012;

- IlpaBmia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninas Ne61 Bix 02.09.2013 poxy;

- IlpaBuia HanaHHs OaHKIBCBKHUX MPOAYKTIB Ta mociayr ¢ismuyauMm ocodbam B ITAT «BAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Tpasninnas Ne78/1/1 Bin 01.11.2013 poky;

[IpaBuna HamanHs OaHKIBCBKHX NPOAYKTIB Ta mociyr ¢(ismunum ocobam B ITAT «BAHK
BOCTOKY, 3atBepmxeni [Ipotokonom Ipasminas Ned6/1 Big 22.08.2014 poky;

[lpaBuna HamaHHs OaHKIBCBKMX MPOAYKTIB Ta mociyr ¢ismunum ocobam B IIAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 7/1 Bix 17.02.2015 poky;

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 37 Bin 29.04.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKMX HPOAYKTIB Ta mociyr (izmunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 79 Bin 20.09.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 97 Bin 17.11.2016 poky,

[lpaBuna HamaHHs OaHKIBCBKHX MPOAYKTIB Ta mociyr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmkeni [Iporokonom Ilpasninaa Ne 19/2 Big 28.02.2017 poxy (kpim 1m.3.53.2,
3.53.3, 3.544, saxi TpOAOBKYIOTH JdisTH Uil JlOrOBOpiB Ha  BCTAaHOBJEHHS  JIMITY
osepapadry/lorosopiB KbO, yknanenux no 10.06.2017 poky),

- IlpaBuiia HagaHHs GaHKIBCHKUX MPOJIYKTIB Ta nociyr ¢gizunynaum ocodam B I[TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 48Bix 09.06.2017 poky,

- IlpaBuiia HaaHH O0aHKIBCHKUX MPOIYKTIB Ta nociyr ¢izuunum ocobam B IIAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 108/3 Bix 22.12.2017 poky,
- IlpaBuna HajgaHHS OaHKIBCHKMX MPOAYKTIB Ta mocayr ¢izuuHuM ocobam B ITAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 46/2 Big 11.05.2018 poxky,
- IlpaBuia HagaHHs GaHKIBCHKUX MPOIYKTIB Ta rnociyr ¢i3uaauM ocodbam B [TAT «bBAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 96/4 Bix 10.09.2018 poky,
- [IpaBuiia HagaHHs GAaHKIBCHKUX MPOIYKTIB Ta nociayr ¢pisuuHumM ocodam B [TAT «bAHK
BOCTOKY, 3arBepxeni [Iporokonom Ilpasninns Ne 105/1 Bin 02.10.2018 poky,
-[IpaBuna HajaHHA GAHKIBCHKUX MPOAYKTIB Ta nociyr ¢iznyHuM ocobam B [TAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 151/2 Bix 18.12.2018 poky,
- [IpaBuna HajgaHHs OaHKIBCHKUX MPOAYKTIB Ta nmociyr ¢iznyaum ocobam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 38 Bix 04.04.2019 poky,
-IIpaBuna HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizugaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninus Ne 93 Bix 14.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢izuyaum ocobam B [IAT «BAHK
BOCTOKY, 3atBepxeni [Ipotokonom [Ipasninns Ne 96 Bix 23.08.2019 poky,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmociyr ¢gizunynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 120 Bix 06.12.2019 poxy,

-IIpaBuia HagaHHs 0aHKIBCHKUX MPOAYKTIB Ta nmocayr ¢gizuyaum ocodam B [IAT «bAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninns Ne 01 Bix 02.01.2020 poky,

-IIpaBuna HagaHHS OaHKIBCHKUX MPOAYKTIB Ta mocayr ¢gizuynum ocodam B [TAT «kbAHK
BOCTOKY, 3atBepxeni [Ipotokonom IIpasninus Ne 08 Bin 31.01.2020 poky,

- [IpaBuna HagaHHs 0aHKIBCHKUX MPOJIYKTIB Ta nociayr ¢isuunumM ocobam B [TAT «bAHK
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BOCTOK», 3atBepmxkeni [Iporokonom [IpaBninuas Nel3 Bix 24.02.2020 poky,

- [IpaBuna HaganHs 6aHKIBCHKHX MPOJYKTIB Ta mociyr ¢izungaum ocodam B [TAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 39 Bin 23.06.2020 poky,

- IlpaBuna HamaHHs OaHKIBCHKHX MPOAYKTIB Ta mociyr ¢izmuynuMm ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [Ipasiinus Ne 56 Bix 28.08.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [IpaBiainus Ne 85 Bin 04.12.2020 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 17 Bin 01.03.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosnom [Ipasiinus Ne 46 Bix 08.06.2021 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocobam B ITAT «bBAHK
BOCTOK», 3atBepmxkeni [Iporokonom [Ipasninus Ne 6 Big 01.02.2022 poky,

-IIpaBuna HamaHHs OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuynuM ocobam B ITAT «bAHK
BOCTOK», 3atBepmxkeni [Iporokosiom [paiinus Ne 33 Bix 17.06.2022 poky,

-IIpaBuna HamaHHS OaHKIBCBKMX NPOAYKTIB Ta mochyr ¢izuyauMm ocodbam B ITAT «bBAHK
BOCTOKY, 3arBepmxeni [Iporokonom Ilpasninus Ne 41 Bin 29.07.2022 poxky,

-[IpaBuna HamanHs OaHKIBCHKMX MPOAYKTIB Ta mociayr ¢ismunum ocobam B ITAT «BAHK
BOCTOKY, 3arBepmxeni [Iporokonom IIpasninus Ne 04 Bin 20.01.2023 poxy
BHKJIACTH B HOBIH penakiiii, a came-B penakiii mux [Ipasmr KBO, i3 mepexonom no KimienriB Ta banky
ycix mpaB Ta 000B‘SI3KiB, 1110 BUHUKJIM BIAMOBITHO IO BUIIE3a3HAUYECHUX Y IIbOMY ITYHKTI JJOKYMEHTIB, B
ix pemakuii 3a numu [IpaBmnamu KBO BiamoBigHO 10 BUy 00paHUX 0aHKIBCHKUX ITOCIIYT.
10.12.[JoroBopu, yxmnaneHi bankom 3 Kiientom BiamoBinmHo ao ymoB penakuiii [Tpasun KBO, mio
BTPATWJIM [iI0 y 3B 513Ky 3 HaOyTTsM unHHOCTI umu [lpaBminamu KBO, 3anmumarotbes aificanmu (y
TOMY YHCIII 3aJIMIIAI0THCS AIMCHUMH YMOBH KPEIUTYBaHHs) OCKUIbKM OyJIM YKJaJleH1 Ha TOM MOMEHT,
ko Jistt monepenHi penakuii [Ipasmwr KBO, mo perymoBanmu BiTHOCHHH (30KpeMa—cCIiocio
yKJIaJaHHs BiANoBiAHUX J[oroBOpiB) Ta Mit0TH 1O MOBHOTO BHKOHaHHsA CTopoHamu 3000B’si3aHb 3a
HUMH.
10.13.To uux IlpaBun KBO MoxyTe OyTu BHeceHi 3MiHM, Npo 10 baHk mNOBiIOMIISE WIIAXOM
po3mimienHs Ha Caiiti banky B Mepexi [HTepHeT Ta/abo y noctynHomy juist KiientiB micni y banky/
Toukax npoxaxy 3a 30 (TpuausaTe) KaneHIapHUX AHIB A0 HAOpaHHS YMHHOCTI BIMOBIAHHUX 3MiH; y
BUIAJKax, Bu3HadeHux BianoBigHuMm Jlorosopom/IIpasunamu KBO, 3a 30 (Tpunusare) kaneHAapHUX
THIB 710 HaOpaHHSA YUHHOCTI BiMOBIAHUX 3MiH KilieHTYy HampaBstoThes iHPOpMAITiiiHI TOBIIOMICHHS
PO BHECEHHS 3MiH.
3anpornoHoBani bankom 3minu g0 nux IlpaBun KBO (BBemenust HoBoi penakiii IIpasun KBO)
BBAXXAIOTHCS TMOTO/KEHNUMHU KiTieHTOM, SIKIO 0 AT iX BIPOBAHKEHHS OCTAaHHIN He 3BEpPHYBCS 10
banky 3 MUCHMOBOIO 3as1BOXO PO MPUMMHEHHS il BiAnoBigHoro JloroBopy Ta/abo He BUMHUB 1HIIUX
nii, npsimo nependadenux numu [pasmiamu KbO BigHOCHO npunuHeHHs B3aeMoBigHOCHH CTOpIH 3a
BimoBigHUM J{oroBopom.
BHeceHHs 3MIH Ta J0NOBHEHb O€3MOCEpEHbO A0 TeKCTy BianosigHoro [lorosopy (y T.u. Tapudis)
BiIOyBa€eThCs HUIAXOM ykiaaanHs CTOpoHaMH BiMOBITHHX JOAATKOBUX Yroj 10 Takoro Jlorosopy,
SKIIO 1HIIUN TOPSAOK HE BCTAHOBJIEHUH OyAb-sikuMu 1HIIMMU ymoBaMmu 1ux [Ipasun KBO//Jorosopy.
10.14.CtopoHu 3BUTBHSIFOTHCS BiJ BIAMOBITAIBHOCTI 32 4YaCTKOBE 200 MOBHE HEBUKOHAHHS 3000B's13aHb
3a BIAMOBIAHUM J[OTOBOPOM y BHITAJIKY, SIKIIIO I1€¢ HEBUKOHAHHS BUHHUKIIO YHACTIOK HAJA3BHYAWHUX 1
HernepeOopHUX 0OCTaBMH, K1 HE 3alieXaTh BiJl BOJI CTOpPiH, BiAOyaucs micns ykiaanaHHs Jlorosopy, i
SIK1 HEMOKJIMBO OyJio mepeadaynuTH Y MOMEHT YKJIaJICHHS, a caMe: 3arpo3a BiliHU, 30poitHII KOHQIIKT
a0o cepiio3Ha MOrpo3a TAaKOro KOHQIIIKTY, BKIIOYAIOYHM ajle HE OOMEXYIOUUCh BOPOXKHMH aTakaMH,
0JI0Ka/1aMH, BIHCEKOBUM eMOapro, /il iH03eMHOT'0 BOPOTa, 3arajibHa BilicbKoBa MOOLTi3allisl, BIIChKOBI
711, OroJIOIIEHa Ta HEOTOJIOIIeHA BilfHA, JiT CYCHIJIBHOTO BOPOTa, 30ypeHHs, aKTH TepOPHU3MY, TUBEpCii,
mipaTcTBa, Oe3naau, BTOPrHEHHs, OJI0Kaaa, PEeBOJIONIs, 3aKOJOT, MMOBCTAHHS, MAacOBl 3aBOPYIICHHS,
BBEJICHHS KOMEHJAHTCHKOI TOJMHH, KapaHTHHY, BcTaHoBieHoro KaGinerom MiHicTpiB Ykpainu,
eKCIIpoIpiallisi, MPUMYCOBE BHJIYUYEHHS, 3aXOIUIEHHS MIANPUEMCTB, PEKBI3ULIL, TIPOMaJChKa
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JNEMOHCTpaIlis, OJIokana, CTpailk, aBapis, MPOTUIpaBHI il TpeTix ocid, moxkexa, BUOYX, TpUBaJi
nepepBH B poOOTI TPAHCHOPTY, PErJIaMEHTOBAaHI YMOBAaMH BIANOBIAHUX PIIICHb Ta aKTaAMHU JIePKaBHHUX
OpraHiB BIIaJ, 3aKpUTTS MOPCHKHX IPOTOK, eMOapro, 3a00poHa (OOMEXKEHHS) EKCIOPTY/IMIIOPTY
TOIIO, @ TAKOXX BUKJIMKAHI BHHATKOBHMH TIOTOJJHUMH YMOBaMH 1 CTUXIHHUM JIMXOM, a came: eriemis,
CWJIBHUH IITOPM, LIMKJIOH, yparaH, TOpHa0, OypeBil, MOBIHb, HArPOMA/XKEHHS CHITY, OXKelelb, Ipaj,
3aMOPO3KH, 3aMep3aHHs MOps, MPOTOK, MOPTiB, MEPEBAIIIB, 3eMIIETPYC, OJUCKaBKa, MOXKEKA, TOCyXa,
MPOCITaHHSA 1 3CyB TIPYHTY, IHIN CTUXIHHI Jixa, aii Ta/abo BUMOTH Ta/abo OOMEXEHHs, SKi
BCcTaHOBIIOE Juiss banky BepxoBHa Pama Ykpainu nuissxom mpudAHSATTS BiATOBIIHUX 3aKOHOJIABYMX
akTiB, Ypsaa Ykpainu ta HamionanbHumii 6aHK YKpaiHu, 1HII TPEeTi CTOPOHU MUISXOM MPUHHSTTS
BIJIMOBIHUX MiA3aKOHHUX Ta JIOKATHHUX HOPMATHBHUX aKTiB, B T.4., aJlé HE BUKJIIOYHO, CTOCOBHO
0aHKIBCHKOT'O 3aKOHOJABCTBA a00 WOTo TIIYMAuyeHHs y TUX MeXaX, Y SKHMX BOHU MOXYTh 3aBaJiUTH
banky y BUKOHaHHI HOro 00OB’SI3KiB, BCTAHOBJIEHHSI OOMEXEHHS Ha JOCTYI O paXxyHKiB, iIHO3€MHOT
BAJIOTH, a TaKOX YyXBaJieHHS HOPMATHBHHUX akKTiB, 3MIHM YHMHHOTO 3aKOHOJIABCTBa, .ii abo
0e3isIbHICT OpPTaHiB JEp>KaBHOI BJIAAM 1 YINPaBIiHHA, SIKI MOXKYTh ICTOTHO BIUIMHYTH a00 MpsIMO
MEePeIIKOAUTH BUKOHAHHIO MOKIaieHuX Ha cebe CtopoHamu 3000B'13aHb, TOLIO.

CropoHa, 0 HE Ma€ MOKJIMBOCTI BHKOHATH CBOi 3000B'i3aHHS Yy 3B'SI3KY 3 TaKMMH OOCTaBHHAMH,
noBuHHa He mi3Hime 5 (II'atn) xanenmapHux AHIB MOBiAOMHUTH iHITY CTOpPOHY MPO HACTAaHHS IUX
o0cTaBHH, TepMiH (OLIHHMI) (POPC-MAKOPHUX OOCTaBHH.

Hanexxni noka3u Bka3zaHuX BuUIle OOCTaBUH 1 TepMiH iX [ii MiATBEpAKYBAaTUMYTh AOBIIKH, SIKi
BHJIAIOTHCS TOPTOBEIILHO-IIPOMUCIIOBIMH TaJlaTaMK. BkaszaHi JOBIIKM MOBUHHI OYTH Ha/JIaHI 1HIIIN
Croponi 3a J[oroBopom.
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